/

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@/

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects - : -

National Highway 118-388-89229::;2?1- 2010 FEB 22 ¢ m:1'2!J'§N-2010 Reference No.
Traffic Safety ( ) - 10299532
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION

Daytime Telephone Number | E-mail Address

- : = Evening Telephone Number
S yopesro Sute o, [ZeCoiguuy |

The information you provide will be used to Identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model! Model Year
1rvrussL43 FORD EXPEDITION 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
| R 2F-F003 | HERIIPBGE FRD  ROF-SAT-SHON:omdes & |, oo p
Original Owner Dealer's City State Zip Code
L MODESTO cr | #3511
Transmission Type [ Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
AUTDOMPIC | Erise Control 3 AR 200 55 o7

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 061000 ENGINE AND ENGINE COOLING: ENGINE f_r"g__?p- .
: allure Mileage Failure Sp
2£0 104000 _ /]
S $C 7 7A

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) . | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABC036) E (F'_,)gigrinr?égglgipment Failure Location:

Tire Component Code . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: " | Date Manufactured: | Model No./Name;

Seat Type: ) N Installation System:

Child Seat Component Code: Failed Part: ) P,

Crash Fire | B

[Qves [XINo| [lves [X] o :
Narrative Description of Incident(S), Crash(es)) and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). -  epd RIYPT /eSS

TL*THE CONTACT OWNS A 2003 FORD EXPEDITION WHICH WAS PURCHASED NB¥ IN 2003. THE SPARK PLUGS WERE BLOWING OUT OF THE
HEAD GASKET AND CAUSING THE COILS TO BREAK, THIS FAILURE HAS OCCURRED THREE TIMES WITHIN 8 MONTHS. THE DEALER STATED
THAT THE VEHICLE WOULD COST OVER $1200 TO REPAIR AT THE OWNER'S EXPENSE. THERE WERE NO RECALLS ON HER VEHICLE NOR FOR
HER PARTICULAR MODEL PERTAINING TO THE FAILURE. THE FAILURE AND CURRENT MILEAGES WERE UNDER 104,000.

/st Frme sparupliy blew, beoke C0s/ we didn? ave the suSers foR the Pleg put|
/1 beeause of rhe ‘expense we just replaced the browen coi /.

And teone spueplig bliw o+ Aocloat bReake #H& 867/ 50 1o Aad #he insect for e

-

/0&1}‘ rnstetfeod
Srdfiine sppeeples blow, beoee porf we Aed thernsers-instelted € « e cor/

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS JF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This infonnatioq'ls req| dp to authority d in the National Highway Traffic Safety Act "énd subsequent
amendments. You are under no obligation to- respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the'NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr

or a statistical summary thereof, may be used in support of the agency’s action.

P




MAg-glG AD%RQE_,SS : R/O Open Date R/O Number
MODESTO. CA g6352-5107 _4/06/09 6039614/
DALY REN ALS AVAILABLE SERVICE DEPARTMENT HOURS  [ERAIOASI LR il g
BODY p . 7:30 a.m. 10 5:30 p.m. - 4/06/09
Monday - Friday v Mieage In_

96772

Service Advisor / Tag #

JESSE MARTINEZ/4226

Waork Phone Vehicle identification Number

GF

MODESTO, CA ] Home Phong | i Dei./e-rﬁy Date In-Service Date
‘ " | 5/27/03 | 6/31/02
Year Make

Mode! Body | Color | ; Number

EXPEDITION

DESCR!PTION OF SERVICE AND PARTS
035: OIL AND FILTER, INSPECT ALL. FLUIDS AND TIRE
PRESSURES NO CHARGE TO CUSTOMER

Work performed by MARTIN ANDRADE (140) Warranty
Kit: 820 : : _ Warranty
Installed FL820S FILTER AS Warranty
Installed SOIL :SHOP OIL Warranty
#2 - Customer Reports: CHECK ENG LITE ON,ALSO PLUG POPPED OFF
AND COIL IS BROKEN. _“.;;SEE ME
Work performed by MARTIN ANDRADEf;'V "~ (140) 99.00
Installed 3W7Z 12029 AA :COIL ASY ~ IGNITION 1l@129.61 . 129.61
REPLACED COIL AND CLEARED PCM AND RE TEST OK
ADVISE CUST THAT SPARK PLUG MAY COME OUT
CUST DECLINED TO REPAIR SPARK PLUG HOLE.
Sub Total: Labor: 99. 00 Parts:129.61 Total 228.61
#3 - 99P: QCM REPORT CARD
Work performed by MARTIN ANDRADE (140) quality

........_.-.-__—_.--—_.—.——__—...__-._....-..-._______.__-—_-_—.-_..—__.._—.._._.—_......___._...._-..

#4 - RBK: CHECK BRAKE WEAR REQUIRES IMMEDIATE ATTENTION
BRAKES REQUIRE IMMEDIATE ATTENTION

1 Work performed by MARTIN ANDRADE - (140)

Sub Total: Labor: .00 Parts:.00 Total: .00

....-.»_..-.-..._.._—___-.—___—__.___--.—.._______.-.._._-......_.-..._—....-..___..__-..__..-__--.._

#5 - RTIRE: CHECKED TIRE WEAR CHECKED TIRES REQUIRE IMMEDIATE
ATTENTION
Work performed by MARTIN ANDRADE (140)
Sub Total: Labor: .00 Parts:.00 Total: .00

ool ehey Che
M@uﬁ)M -wj,uﬂ- aoilD =4 et ,2;4? w%m/up

 ERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair | LABOR i 99.00
akhaamﬁerbbefdmedmgmmmenecessatymamidmdawma'tywmmmsm .. - ; " AP R . _ 129 -6 1
Jitte for toss or amage to or aricles loft in the vehiclé in case of fire, theft, or any other PARTS, —_ S . o
cause beyond your control or for any delays caused by unavailability' of parts or delays in peris | pEDUCTIBLE } . - s e 00
Ishipmients by ‘the supplier or transperier. | hereby grant-you or yolr employees permission to - o g
loperate the vehicle herein described on streets, highways, ore!sewhereforﬂ\epumoseoftesﬁng SUBLET - . . - : .00
nd/or inspection.” An express hanic's fien is hereby ", d on above vehicie to sec e RN I : ] -
e amount of repairs thereto.” : . SHOPSUPPLIES = - : .00
' HAZARDOU | o S .00
|DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hemby are those made by S MATERIMS
manufacturer, The seller hereby expressly disclaims &l waranties either express or implied, lncludh SALES TAX OR TAX I.D. -I - , 10.85
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither -
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOS" . 2 -0 0
5aid products.’ Any hmnéﬂon contsined herein does not apply where prbﬁlblted by law. : DISCOUNIS : ‘4...;«‘ Fony ’:: [ G 0

L& R TIL YT U S e e

HAZARDOUS WASTE.DISPOSAL: AS A RESULT OF FEDERAL AND "$TATE MANDATED TO'TAL WE 5 13 239 46

MANAGEMENT REGULATIONS, THERE WILL BE A CHARGEFOR YHE' DISPOSAL OF T PR e

HAZARDOUS WASTE GENERATED BY THE REPAIRS OF YOUR VEHICLE. HAZARDOUS : e dy APR 6 Qﬂﬂ J

WASTE ITEMS ARE GJL, OIL FILTERS, SOLVENTS, TIRES, BATTERIES, A§BESTOS, GASOLINE, ’ & 1

ANTIFREEZE ETC MGUNTISONYOUR REPA‘RORDER! LA ey ¥ iiw‘;) i fh B uv,‘w_,”z... & ; e b f &) L,-o.- [ - . -
2 (N ,/ . E

NG RETURNS ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. ' B
X

(C) 2003 ARKONA, Inc. - roup {800)045-1028

N i




R/Q Number

Work Phone

MODESTO, CA ‘ | . | : V' Home Phone 3 Dehvery Date » “In-Service Dat(
. a4 R IIIIl 9/27/03 6/21/02

Body Color ] ~ License Number

tomer Reports: T
. BANK ADVISE.. ,

] crk pexrformed by MARTIN ANDRADE
. Work performed by MARTIN ANDRADE : ) o |
Installed AGSF 22W M :SPARK PLI o S 1e7.02

s_talled YL3Z 9439 RAA . GASKET = INTAKE MANIFOLD oo 1le22.31 ¢

 Installed 1L3Z 9439 B T - INTAKE MANIFOLD . 1@28.75|
Installed A ] f , S 1@24.95 |
 Installed VC 7 B : L G 1@22.78

Sub Total Labor. 862 20 Parts 105 81 o Total-ﬁ:. 968 01 '

3 _AND FILTER INSPECT ALL FLUIDS AND TIRE
PRESSURES NO CHARGE TO CUSTOMER . e S e
‘erfomed by MARTIN ANDRADE . f1e0) . ... .  Warranty |

_ e '~ Warranty
Ins,»alled FL82OS : FILTER AS o e SR  Warranty
Installed SOIL :SHOP OIL s e , Warranty

Please Note. Customer: NOtlfled 5/07/09
o MRS AUTH 970.00 PLUS TAX AT 9. 00 AM SAME DAY
S TO IN I, INSERT ON HEAD TO CORRECT PLUG

POPPING OUT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE: -*| hereby authorize the repalr . | LABOR = 862 .20

Mhewnaﬂerwbedonealmgmmthenecessmymatenalandagmﬂmtyouarenolrespons ~ ; - 105 .81

ible for loss or damage to vehicle of articles leRt in the. vehicle in case of fire, theft, or any other PARTS : . bl

cause beyond your control or for any delays caused by unavailabiiity of parts or delays in parts | pEDUCTIBLE ’ s 2000

ishipments by the supplier or transporter. 1§ hereby grant. you or your employees permission {o —

operate the ‘vehicie herein. described on streets, highways, or elsewhars for the pumpose of lesting SUBLET : S : G .00

and/or inspection.: An:express ) medtanics fien is he:eby acknowledged on above vehicie to secure . R T

Phe amount of repairs ﬂ1ereto . SHOP SUPPLIES . i oy 00
HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES Any wananﬁes on the products sold hefeby are those made by g

the manufacturer. The seller hereby expressly disclaims. all warranties either express or implied, includ} SALES TAX ORTAXID. ! » ' 8.86

ing any implled waranty of merchantability or fitness for a parucular purpose, and the seiler neither " NP T
thorizes any other p 1o assume for it any Hability in.connection with the sale of SPECIAL QRDER DEPOS'T - - o i : : O 0
said pmducts Any fimitation cun!amed herein does not apply where prohibited by faw. : DISCOUNTS P : el : e Sy 00

HAZARDOUS WASTE DISPOSAL: AS A RESULT OF FEDERAL AND STATE MANDATED | TOTALDUE Lo R . 976.87
MANAGEMENT REGULATIONS, THERE WILL BE A CHARGE FOR THE DISPOSAL OF SR ' ™ =

HAZARDOUS WASTE GENERATED BY THE REPAIRS OF YOUR VEHICLE. HAZARDOUS '
WASTE ITEMS ARE-OIL, OIL FILTERS, SOLVENTS, TIRES, BATTERIES, ASBESTOS, GASOLINE,
ANTIFREEZE. ETC TH‘S AMOUNT 1S ON YOUR REPA'R ORDER

NO RETURNS ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKORA, inc. - Dealership Appication Group {800)4S-1028




- MA:’L'NG ADDRE7ss | " L o ] n ;‘L Open Date R/O Nun nﬂr
'MODESKLCAm%s}m97 S ' ; :

DAI YéENIALSA AILABL'E : SERVICE DEPARTMENT HOURS,

Work Phone
Home Phone

:uov

"4DR SPTUT | creen | ]

#1 - Customexr Reports - Lo g e :
: - REPORTS A POPPING. SOU'ND SUISPECTS SPARK PLUG BLEW

OUT HAS HAD SIMILAR ISSUE

Work performed by MARTIN ANDRADE (140)
" Work performed by MARTIN ANDRADE .. (140) _
Installed YL3Z 9439 AA :GASKETZ 'NTAKE MANIFOLD v , :
Installed 3W72 12029 AA :COIL Z SY - IGNITION 1@129.61 12961

‘Installed AGSF 22W M :SPARK PLUG 1@9.95 9.95
- Installed 1L3Z 9439 BA :GASKET - INTAKE MANIFOLD ' 1@34.50° o 34 .50

Installed INSERT :PLUG INSERT ' 1@24.95 ©24.95
~“FOUND: CYL #3 SPARK PLUG CAME OFF NEEDS COIL, SPARK' : - : .
AND INSERT IF CUSTOMER WOULD LIK OR REPLACE ENGI

NE OR HEAD ASSY CUSTOMER OKED TO REPAIR . CYLINDER H

EAD: ADVISE HER UNABLE TO WARRANTY THAT REPAIR INS:

- TALLED INSERT ADN NEEDED PARTS FOR CUSTOMER :

Sub Total 1188 79

#2 * 035 .IL AND FILTER INSPECT ALL FLUIDS AND TIREPRESSURE

- SNO CHARGE TO CUSTOMER :

Work. performed by MARTIN ANDRADE (140) : Warranty
Kit: : , Warranty
Installed FL820S FILTER AS - ' ' Warranty
Installed SOIL :SHOP OIL » , Warranty -

_..______-_._-__.-.-__—.._.._..._______...__—_-..—_——.._.—___..-—--.-.-—-.-.-——..__.-__—-...

#3 - 99P: QCM REPORT CARD ,
Work performed by MARTIN ANDRADE - (140) : quality
#4 - RTIRE CHECKED TIRE WEARCHECKED TIRES REQUIRE IMMEDIATE
ATTENTION

ITERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair . | LABOR

leork hereinafier to be done along with the necessary material and agree that yol are not respons-

ible for loss or damage to vehicie or articles left in the vehicle in case of fire, theft, or any other PARTS

cause beyond your control or for any delays caused by unavaifability of parts or delays in parts | DEDUCTIBLE
hipments by the supplier or transporter... |:hereby grant you o your employees. pemission {o

operate the vehicle herein described on streets, highways, or-eisewhere for the purpose of testing SUBLET

land/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle !o secure SHOP SUPPLIES

the amount of repalrs thereto.”
HAZARDOUS MATERIALS
 |DISCLAIMER OF WARRANI‘IES Any wamranties on the products sold hereby are those made by
the manufacturer, The seller hereby expressly disclaims ail warranties either express or implied, includ SALES TAX OR TAX LD.

"[ing any implied h bility or fitness for a partictiar purpose, and the seller neither
assumes nor aulhorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOS" :
said products. Any limitation contained hereln does notapply whene prohibited by law. - . mscouwrs )
HAZARDOUS WASTE DISPOSAL: AS A RESULT OF FEDERAL AND STATE MANDATED |TOTAL DUE AP _ L09X. o2

IMANAGEMENT REGULATIONS, THERE WILL BE A CHARGE FOR THE DISPOSAL OF
HAZARDOUS WASTE GENERATED BY THE REPAIRS OF YOUR VEHICLE. HAZARDOUS

WASTE ITEMS ARE OIL, OIL FILTERS, SOLVENTS, TIRES, BATTERIES, ASBESTOS, GASOLINE, ) : ' 4 '
ANTIFREEZE, ETC. THIS AMOUNT IS ON YOUR REPAIR ORDER. /0 70 e af"‘—"‘(f

NO RETURNS ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. i . - . ' . )
SEE WNEXT fAGE

" () 2009 ARKONA, the. 08




MAILING ADDRESS
0 BOXS197 .
CA 95352-51 97.

‘MopesTo, CcA

" 7:30'a.m. to 5:30 p.m:
. Monday - Friday

Work Phone
Home Phone

Body

'4DR SPTUT

in- ber vice D ate

IIEZ!EI@EIII

License Number

pe:
NEED , FOUR T:
- 8ub Total

—-——_——_—-_—_..—-——.-——

Please Note ‘Customer Notified

.;.._..__..._-....-..-___.-_..___........--...__--..--__--_-__-___-_-_........_...._.....__...._-

_—---———-...-——-—-.———-----".——._-__.-.._—_.‘-_——_..__...-.-_—

1/12/10 S
1 1208.00 OKED BY MS N 1/7/10

- -118.88

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. : *I hereby authorize the repatr | LABOR 963.00
lwork hereinafter fo be done along with the necessary ‘material and agree that you are not respons- P A T 2965 .79
ible for loss or damage to vehicie or articles left in the vehicle in case of fire, theft, or any other RTS : :
cause beyond your control or for any delays caused by unavailability of parts or delays in parts - | DEDUCTIBLE .00
shipments by the supplier or transporter. 1-hereby grant you or your employees permnission- to —
loperate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET .00
nd/or inspection. .An express mechanic’s lien is hereby acknowledged on above vehicle to secure
e amount of repairs thereto.” SHOP SUPPLIES ha 00
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES.  Any warranties. on. the products soid hereby are those made by 1 8 9 1l
he manufacturer. The seller hereby expressly disclaims all wamranties lther express or implied, inclugi SALES TAX OR TAX LD | .
ing any implied warmnly of merchantability or fithess for a paiticular purpose, and the seller neither - 1 ‘i = ey
izes any other p to for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT : d 0 0
said p Any ir ned herein does not apply where prohibited by law. DISCOUNTS ~118.88
HAZARDOUS WASTE DISPOSAL: AS A RESULT OF FEDERAL AND STATE MANDATED |TOTAL DUE 1088.82

MANAGEMENT REGULATIONS, THERE WILL BE A CHARGE FOR THE DISPOSAL OF
HAZARDOUS WASTE GENERATED BY THE REPAIRS .OF YOUR VEHICLE. HAZARDOUS
WASTE ITEMS ARE OIL, Ot FILTERS, SOLVENTS, TIRES, BATTERIES, ASBESTOS, GASOLINE
JANTIFREEZE, ETC. THIS AMOUNT IS ON YOUR REPAIR ORDER.

NO RETURNS ON ELECTRICAL OR QAFETY ITEMS OR SPECIAL ORDERS.

X

(C) 2003 ARKONA, 1rc. 3 51026

T Ask

FOR A
DISCORNT

2 TS WAS THIRD TIME Zon0e D iirs Lidn 27rul






