From: Wells, Cynthia CTR (NHTSA)
Sent: Tuesday, January 19, 2010 11:48 AM
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: ODI# 10298324

Attachments: BRI-FAX001_1001132231143636.PDF

----- Original Message-----

From: DataQuality, DataQuality (NHTSA)
Sent: Tuesday, January 19, 2010 9:36 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: ODI# 10298324

----- Original Message-----

Sent: Monday, January 18, :

To: DataQuality, DataQuality (NHTSA); Long, Larry (NHTSA); 'mailmaster@mbusa.com'’
Subject: ODI# 10298324

Dear Sir or Madame,

Attached is the service history of the vehicle in question.

Sincerely,

Loan Officer
Webster Bank
WP Mortgage, LLC

----- Original Message-----
Sent: Wednesday, Januar , :
Subject: Incoming Fax Message

This message was received via FAXCOM, a product from Biscom Inc. http://www.biscom.com/

file:///C|/Working%Z20Folder/INTERNAL/FW%200D1%23%2010298324.txt[1/19/2010 12:14:46 PM]



Received Time: 01/13/2010 17:13
Result: OK

Description:  All pages received OK
Result Code: 0000

Pages Received: 43

Remote TSI: MB OF NORTH HAVEN
Connect Time: 17 minutes, 29 seconds
Routing ID: 6952

Caller ID:

Unique ID: BRI-FAX001 1001132231143636
Fax Line: 1

Fax Server: 127.0.0.1

The fax is included as a PDF image attachment

PRIVILEGED AND CONFIDENTIAL: Communications sent from Webster
Financial Corporation, and our affiliates, which contain sensitive
information, will be sent via encrypted email. Affiliates of
Webster Financial Corporation include Webster Business Credit,
Center Capital Corporation, and HSA Bank. This communication,
including attachments, is for the exclusive use of addressee and
may contain proprietary, confidential or privileged information. If
you are not the intended recipient, any use, copying, disclosure,
dissemination or distribution is strictly prohibited. If you're not
the intended recipient, please notify the sender immediately by
return email and delete this communication and destroy all copies.
To opt-out

of receiving email advertisements
please call*
Webster Corporate Headquarters
e

file:///C|/Working%Z20Folder/INTERNAL/FW%200D1%23%2010298324.txt[1/19/2010 12:14:46 PM]



2010-01-13 16:57 MB OF NORTH HAVEN 203-234-2790 »>

P 1

Sent:  Wednesday, January 13, 2010 4:14 PM
To:

Subject: RE: S5TATUS ON THE E-CLASS
Lionel,
Please can you forward to me the service history of my car? Please fax to my below facsimile.

Flease call or email me if you bave any questions.
Many thanks.

With best regards,

Loan Officer
Webster Bank
WP Motterase, L1LC

€5 hire
gr

0171372010 5:31PM
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2010-01-13 16:57 MB OF NORTH HAVEN 203-234-2790 »>»
MERCEDES-BENZ of NORTH HAVEN
620 WASHINGTON AVENUE
MercedesBeNZ  yorta HAVEN, CT 06473
service (203) 2391717 INTERNET www.manromotors.com
Fax (203) 234-27%90 E-MAIL mmaure@iconn.net
~ CELL:
LIENT NC. ADVISCAH TAG NG, INVOICE DATE IN
i 2297369 LTONEL REID 70400  p358 01/06/10 |MBCS284436
LABQR RAATE LICEMSE NO. MILEAGE OLQH STOCK NO.
130,840/ OBSIDIAN BL

YEAR 7 MAKE / MQDEL

DELIVERY DATE CELIVERY MILEE

00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
VERIGLE |, NO. RETAILER M. PRODUCTION DATE
WDBIHG51I1YA
FT.E NQ. P R, O RATE
12/28/09 |REPRINT# 1
BUSIMESS FIMONLE GOMMENTS

R TSNS R TS R T e B R R R
THE RIGHT FRONT SUSPENSION NOW SITS LOW

RECENT SUSPENSION REPAIRS WERE PERFORMED.
TECH NOTED THE RIGHT FRONT SPRING PERCH IS TORN
SUBLET TG TOWN AND COUNTY FOR SPRING PERCH REPAIR.
SUBLET----- POffr e - VEND INVA-INV . DATE -DESCRIPTION--- - - - - vnevmnssnnnnsnaanas
2844368 12570 01/05/10 SPRING PERCH REPAIR 706.00
TOTAL - SUBLET 706.00
JOBE 1 TOTALS - e vmee e e e S
SUBLET 706.00
JOB# 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL 706.00

.................................................................................

THE FACTORY WARRANTY GONSTITUTES ALL OF THE
WARRANTIES WITH RESFECT TO THE SALE OF THIS
ITEM/ITEMS, THE SELLER HEREBY EXFRE3ZSLY
DISCLAIME ALL WARRANTIES, EITHER EXPRESE OR
IMPLIED, INCLUDING AMY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITMESS FOR A PARTICULAR
PURPOSE, AND THE SELLER MEITHER ASEUMEES MOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FORIT
ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS
ITEMATEME.

SHOP SALES
CLAIMS.'FOR WORK PERFORMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK,

AL L EEEEELRE AR R AL SR LALLMt

A A R RS @W”W%ﬁ%ﬁ% !
DWILL 30% OF COST OF

SPRING PERCH REPAIR. ONE TIME
GESTURE TO CLSTOMER.
SPRING PERCH REPAIR ‘
GOODWILL REPAIR 504 PER MANCY
SUBLET - - - - -POf- -+« ==+ - VEND TNV~ TNV, DATE -DESCRIPTION- - - - -- - oooechinnnaaaannns
784436 12570 01/05/10 SPRING PERCH REPAIR WARRANTY
TOTAL - SUBLET 0.00
JDB# 2 TOTALS ------------------------------------------------------------
JOB# 2 JOURNAL PREFIX MBCS JDB# 2 TOTAL 0.00

%M%ﬁ*ﬁ%ﬁw@%ﬁm HCaNCERNN TS
RNAL 1 HOUR INSPECTION TO DETERMINE SUSPENSTON CDNCERN .

BRDKEN RIGHT FRONT SPRING PERCH
INSPECTTON COMPLETED
JOBHE 3 TOTALSr v - wmmmmmmmmmmeemeemtstaansmamns e e rran o m e nmmon e cn e
g JOB# 3 JOURMAL PREFIX MBCS JOBE 3 TOTAL 0.00
§ COMMENTS - < - <= - < - - s s s s m s s s mm o m e e e e e i aeidasasmssesrraea-
i NIGHT DROP
:
2
|
i
i
E FAGE10OF2 ISTOMER GOPY [CONTINUED ON NEXT PAGE]  04:55pm
01/1372010 5:

THE CLIENT AGREES THAT SHOQULD IT
BECOME NECESSARY TO COMMENCE
COLLECTION PROCEEDINGS TO OBTAIN
PAYMENT OF THE AMQUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGS INCLUDING FEASONABLE ATTORNEY'S
FEES. CLIENT HEREBY = ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESGCRIBED IN THIS INVQICE,

DEAR VALU ED
CLIENT

You may recalve a cllant
Lapvice survey from Mercedas
in the next Z weeks. If
for any reason you cannot
grade us *106% Satisfied,”
please contact any member
of our garvice team today.

31PM



2010-01-13 16:57 MB OF NORTH HAVEN 203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN
620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473
Service (203) 239-1717

Fax (203) 234-2790

P3

Mercedes-Benz

INTEENET www.mauromaotors.com
E-MAIJL mmauro@iconn.net

CELL:

THANK YOU FOR YOUR BUSINESS!!

CLIENT SIGNATURE

HesnoMe and Beyoalds ERALZAINGE OO0 0 RS

PAGE 20F 2

o o R kR e ok ok R

DUPLICATE

ETOMER CORY

INVODICE

0. TOVISOR | TAG HO. INVOICE DAT TVORSE NE,
T 2297309 LIONEL REID 70400 D358 01/06/10 | MBCS284436
LAEOR RATE LIGENGE M. WILEAGE 130, 840 CO ST DIAN BL ETOCK ND,
Vi ARE 7 MODEL DELIVERY DATE BELVERY MILES
— 00 /MERCEDES-BENZ/E320/WGN AUTO CERT  04/21/03 40,875
NEW BRLITAIN, CT VEHCLE 1B NG, . . S FETAER MO, FRCLUGCTIGN DATE
WDEJIJHGBS5J1YA
F . E N T O MO, R 0.0ATE
] 12/28/09 | REPRINT# 1
_ EUEINEEE PHONE COMMENTS
TDTALS """"""""""""""""""""""""""""""""""""""""""""""""""""""" THE FACTORY WARRANTY GONSTITUTES ALL ©F THE
WARRANTIES WITH RESPECT TO' THE SALE OF THIS
kA AR A AR AR AR R R R RS TOTAL LABOR.... 0.00 | rremarems. THE SELLSR WEREBY EXPRESSLY
* * TOTAL PARTS.... (.00 | oiBcLAvE ALL WARRANTIES, EITHER EXPRESS OR
PrlosLordoEK sw.C o0 IO RET e e
# [ JVISA [ 1MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. (.00 | PURPOSE, AND THE SELLER NEITHER ASSUMES N
* * . TOTAL MISC DISC 0.00 | AWTHORREE ANY GTHER PERSON T ABSLME FOR IT
® () OTHER TOTAL TAX...... 4236 ;ZL nl‘]'tlf\EBI\:II:\:":TYIN GONMEGTION WITH THE SALE OF THIS
* W o e '
S et Ak s ST R e SRR KRRk TQTA[_ INVOICE $ 748.26

s kA kkdkfedh kit kkkkkiddckkkiks

SHOP SALES
CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK,

THE GLIENT AGREES THAT SHOULD IT
BECOME NEGESSARY TO GCOMMENCE
COLLECTION PROCEEDINGS TO OBTAIN
PAYMENT QF THE AMQUNT DUE THAT HE
WILL PAY ALL COSTS OF BUCH PROCRED-
INGS INGLUDING REASONABLE ATTORNEY'S
FEES. CLIENT HEREBY AGKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED 1IN THIS INVOICE.

DEAR VALUED
CLIENT

You may receive aclient
service urvey from Mercedas
in the next 2 weoks. If
far any reason you cannot
grade us “100% Satishied,"
please contact any member
of our service team today.

[ END OF INVOIGE ]  Q4:58pm

01/1372010 5:

31PM



2010-01-13 16:58

MB OF NORTH HAVEN 203-234-2790 >>
MERCEDES-BENZ of NORTH HAVEN

S —

620 WASHINGTON AVENUE
MercedesBeNZ  gorm HaVEN, CT 06472
Service (203} 239-1717 INTERNET www.mauromotors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
= TWVOICE DATE CELL wq
. AQVISOR TAG NOC. ) £
e 2297369 JERRY GIL 71071 1202 12/11/09 |MBCS2834
LABDR RATE LICENSE WO, MILEAGE COLOR STQRK NO.
— 130,201 OBRSIDIAN BL
YEAR / MAKE § MD_I:EL_ DELIVERY DATE DELIVERY MILES
00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BRITAIN, CT VERGLE 1 F RETAILER NGO PRGN GATE
WDBIHG65I31YA
F T E MNQ. R G NG, R. 0. DATE
— 12/08/09 |REPRINT# 2
BUZINESE PHOME OQMMFMS

F# R

s et e
CHECK ENGINE LIGHT ON

FAULTY MASS AIR FLOW SENSOR

INTERNAL FAILURE

REPLACED MASS AIR FLOW SENSOR. RESET ALL SETTINGS

ROAD TESTED LIGHT DID NOT COME BACK

ke

IMPLIED, INCLUDRING AMY

ITEMATEME.

THE FACTORY WARRANTY COMSTITUTES ALL OF THE
WARRANTIES WITH RESPECT TO THE SALE OF ThI§
TEMATEMS. THE SELLER HEMEDY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESE OR

IMPLIED WARRANTY OF

MERCHANTABILITY QR FITMESS FOR A FARTICULAR
FURPCEE, AND THE SELLER NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR 1T
ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS

PARTSwrrr-- QTY---FP-NUMBER- - - - -----vvunnn DESCRIPTION:-n v v--- LIST PRICE-UNIT PRICE-
1 112-094-00-48 AIR MASS SEN 404.35 404,35 404.35
TOTAL - PARTS 404 .35

MISC------ CODE=»=vss-- DESCRIPTION--------mrrmmme oo CONTROL NQ=«cvvr---
CLME  COUPCN LABOR MB -17.70
CPMB  COUPON PARTS MB -40.44
-TOTAL - MISC -58.14

N T 1N

o LABOR 177.00
PARTS 404 35
MIZC -58.14
JOB# 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL bed. el

Jos# 2 CHARGES

T ‘
COMPLIMENTARY LOANER VEWICLE ($50 PER DAY VALLE)
COMPLETE

JOB# 2 TOTALS

Jog# 2 JOURNAL PREFIX MBCS Jos# 2 TOTAL 0.00
JOBH 3 CHARGES .« vewrevrmrmmmemmmmmmrcaraasnansnnsns ‘.,..‘ .......................................

SHOF

FALES

CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 80 DAYS OR
4000 ' MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.

WILL FAY ALL GOSTS

THE GLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO COMMENCE
COLLECTION PROCEEDINGS TO OETAIN
PAYMENT OF THE AMQUNT DUE THAT HE

COF BUCH PRQCEED-

INGS INCLUDING REASONABLE ATTORNEY'S
FEES. CLIENT -HMEREBY AGKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED IN THIS INVOICE.

Heynalds and RemnoMs ERALZAMVE CORH100 05103

LABOR - -osnmsness : ‘
fﬁm? MR SRR
CUSTOMER REQUESTS TIRES RDTATED AND BALANCED
BALANCED TIRES ONLY DUE TO FLAT SPOT ON REAR TIRES
LEFT TIRES IN SAME LOCATION TO PREVENT VIBRATION IN
FRONT WHEELS OR STEERING
MISC------ CODEwweneenn DESCRIPTION----------mamctmumnaasannmnnr- CONTROL NO-----4<-=
CLMB COUPON LAEOR ME 5.90
TOTAL - MISC 5.90
TUTALS ¢ # e e e e e e e e e e e i k4 E R AR RN R nn
Jog# 3 10 LAROR 59.00
MISC -5.30
JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL 53,10
PAGE 1 OF 4 'ISTOMER GORY ICONTINUED ON NEXT PAGE]  04:;55pm

01/1372010

5:31PM

DEAR VALUED
CLIENT

You may recelve a cllent
sarvice survey from Mergetes

in the next 2 weeks, If
for any raason you cannet
grade us “100% Satiafled,”
pleaze contact any member
of our service team today.




2010-01-13 16:58

MB OF NORTH HAVEN
MERCEDES-BENZ of NORTH HAVEN

203-234-2790 »>

P 5/43

M d B 620 WASHINGTON AVENUE
ErCedes-bDeNZ  yoRrrH HAVEN, CT 06473
Service (203) 239-1717 INTERNET www.InauQmotors.com
Fax (203) 234-27%0 E-MAIL mmauro@iconn.net
CELL: _
ST 2297369 "SERRY GIL 71074 1202 '”"""’iﬁ“}il/og MBCSI83482
LABOR RATE LICEMSE NO. MILEAGQE %] STOCK WOy
130,201 OBSIDIAN BL
‘rLARf JARE / MODEL DELIWYERY DATE DELIVERY MILES
0/MERCEDES-BENZ/E320/WGN AUTQ CERT /21/03 40,875
NEW BRITAIN, CT _ VEHIELE B, NG, RETAILER NO. PRODUCTION DATE
WDEBJIHGS511lYA
ET.E MO, F.O.NO. A. 0. DATE
12/08/09 |REPRINT# 2
BUSINESS PHONE COMMENTS

N

i
COMPLETE
JOBE 4 TOTALSerermrmrmrmmmmmnanens

L
CHANGE OIL AND FIL

PARTS « =+ - OTY- - -FP-NUMBER « s« e e -~
1 000-180-26-09
1 2662
g8  Q-1-09-0144

MISC-wuv-- CODE-------- DESCRIPTION---
CPMB  COUPON PARTS M

A D INE D R
REPALRS NEEDED. CUSTOME
DECLINED REPAIRS
LIST OF REPAIRS NEEDED.

J0BE 6 TOTALSwwrr-mvmmmmmmmmnnanas

PR R s 2 H NS
REPLACED WORN ENGINE
WORN

REPLAGED ENGINE MOUNTS

Heynoles and Beynelds ERALZFIMVE DUZ2EA10 10 |BRTS)

PAGE 2 OF 4

JETOMER COPY

17 F e e CL L TLEEEEFEEEES

R A AT e
CQMPLIMENTARY WASH ) VACUUM

.................................................................................

PERFORMED JIL AND FILTER CHANGE

CLMB COUPON LABOR MB

THE FACTORY WARRANTY COMSTITUTES ALL OF THE
WARRANTIES WITH RESPECT TO THE SALE OF THIS
| mEmiTEMS. THE SELWER HEREBY EXPRESSLY
DISGLAMS ALL WARRANTISE, EITHER EXPRESS OB
IMPLIZD, INGLUDING ANY 'MPLIED WARRANTY OF
MERCHANTABILITY OR FITMESE FOR A PARTICULAR
PURFOSE, ANG THE SELLER NEITHER ASSUMES NOR
AUTHORIZES ANY CTHER PERSCN TG ABSUME FOR IT
ANY LIABILITY IN CONNEETION WITH THE SALE OF THIZ
ITEMATEMS.

SHOP SALES -

$ELSAR CLAIMS FOR WORK PERFORMED

MUST BE MADE WITHIN 50 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.

----- DESCRIPTION«====----LIST PRICE-UNIT PRICE-
ESEEETEEU},E 1%%3 1;%3 1533 THE GLIENT AGREES THAT SHMOULRD IT
MOBEL 1 FORM 7.83 7.83 6264 EECEEMGEr|nNNECPEHS§é|£HgD|TO C%Mhoﬂgﬁs
coul NGS T A
TOTAL - PARTS 82.88 | paymENT GF THE AMOUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
---------------------------- CONTROL NO--vvnm---- INGS INCLUDING REAZONABLE ATTORNEY'S
: g gg FEES. CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS
TOTAL - MISC 11.29 | DESCRIZED INTHIS INVOICE.

---------------------------------------------------------------------------------

R;&DECLINED REPAIRS AT THIS TIME

VALVE COVER GASKETS 65(.00

JOB# 7 CHARGES - - esmmmmmmm oo s o ra s oot sM R

g
UTNS AND TRAN§MISSION MGUNT
AND TRANSMISSION MOUNT

[CONTINUED ON NEXT PAGE]

01/1372010

04,55pm

DEAR VALUED
CLIENT

Yau may recelve a client
sarvice survay from Mercades
in the next 2 weeks. If
for any réasoen you cannot
grade ug *100% Satisfied,"
please gantact any member
of our service team today,

5:31PM
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MB OF NORTH HAVEN 203-234-2790 »>
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473
Service (203) 239-1717

Mercedes-Benz

INTERNET www.manromotors.com

P 6/43

Fax (203) 234-2790 E-MAIL mmauro@iconn.net

.................................................................................

Wil oG o e B e
REPLACE WORN LEFT QUTER TIE ROD AND ALIGN CAR

WORN
REPLACED WORN QUTER TIE ROD AND ALIGNED CAR

PARTS------ TY---FP-NUMBER: --------ooo-o- DESCRIPTION. wwauneus -LIST PRICE-UNTT PRICE-

: i 210-338-05-15 TIE ROD 110.68 110.68 110.68
1 308673-014001 Nt 4,27 3.98 3.98
1 202-990-08.51 REXAGON NUT a.10 2.10 2.10
TOTAL - PARTS 116.76

MISCr=--- - CODE----+ -+ DESCRIPTION - == oo e o envnnanaananinn CONTROL ND-- - ven
e R i
o TOTAL - MISC 39.38
JOBd: STOTALSLABGR 277,00
- PARTS 116.76
MISC :39.38
JB# B JOURNAL PREFIX MBCS JoB# 8 TUTAL 304.38

N e
RE LAC.E WORN LQNER BALL JOINTS

WORN
REPLACED LOWER BALL JOINTS

Reyncdfs and Reyanlds ERALTRIEVE GUZ2E4104 05134

PARTG - nenn- TY---FP-NUMBER- -- < vvuvrnumnns DESCRIPTION-- ----uus LIST PRICE-UNIT PRICE-
| 2 211-330-03-35 SUPPORTING J £9.18 69.18 138.36
2 000000-003261-05 NUT 2.55 2.25 4.50
2 910113-014000 KUT 3.19 3.19 6.38
PAGE 3 QF 4 USTOMER COPY [CONTINUED ON NEXT PAGE]  04:58pm
01/1372010

FIRST FROM DATE OF WORK.

THE CLIENT AGREES THAT SHOULD IT
BECOME NECESSARY 7O COMMENGCE
COLLECTION PROCEEDINGS TQ OETAIN
PAYMENT OF THE AMOQUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCGH PROGEED-
INGS INCLUDING REASONABLE ATTORNEY'S
FEES. CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED A3
DESCRIBED 1IN THIS INVOICE.

DEAR VALUED
CLIENT

Yau may recelve a cllant
sarvice survey from Mercedes

In the next 2 weeks. If
for any reason you cannct
grade us “100% Satisfied,"
please contact any member
of our sorvice team taday.

5:31PM

CLIEMT ND. ADVIBCR TAG MG, INVOICE DATE INVOIGE N,
2297369 JERRY GIL 7107 L202 12/11/09 |MBCS283482
[ABOR RATE TICENEE Mo, MILEAGE ToLoR BTOGR N, ‘
r 130, 201 OBSIDIAN BL
‘ YEAR | MARE 1 MOGEL, TELIVERY DATE CLLWERY MILES
00/MERCEDES-BENZ/E320/WGN AUTO CERY__ 04/21/03 40,875
NEW BRITAIN, CT VERICLE 1., NG, [SETAILER NE. FRODUGT 10N DATE
WDBJHG5I1YA
F1E ND. £ 0. O OATE
12/08/09 |REPRINT# 2
RESIDENZE FHOME BUSINESS PHONE SOMMENTS
PARTS - n - --- ---FF-NUMBER-----------csax DESCRIPTION =crenrans LIST PRICE-UNIT PRICE- THE FACTGRY WARRANTY CONSTITUTES ALL OF THE
2 202-240-49-17 RUBBER MOUNT ‘ 154,57 154.57 309.14 | waRRANTIES WITH RESFECT TO THE SALE OF THIS
1 212-240-04-14 ENGINE MOUNT 47.68 47.68 47 &8 | mEwTEMs. TME SGLLER HEREBY EXFREASLY
1 202.492.02.81 SEAL RING 9.71 9. g 2 | oetLaMs ALL WARRANTIES, EITHER EXPRESS UR
o ) T . PLIED WARRANTY OF
TOTAL - PARTS B0 | aNTARLITY On ATNERS FoR # FARTICLLAN
MISC------ CODE-=vmnnms DESCRIPTION-----vommr e i v aen CONTROL NO--------- 4130 ig?:g;’:EZ'E’;N:’N:H;i:;ﬁﬁgﬁ:g”ﬁ;};ﬂi‘:ﬂ"’f:‘D"F"DI?
Elﬁﬁg Eggggﬁ ﬁprg ﬂg :36 " 60 AMY LIABILITY IN COMNECTIQN WITH THE BALE OF THIS
. TOTAL - MISC 77.90 | T
JOBE 7 TOTAL e e m e m e i ur i o LABOR 13,00 SHOP SALES
PARTS 385.03 | CLAIMS FOR WORK. PERFORMED
MISC -77.90 | MUST BE MADE WITHIN 90 DAYS OR
‘ 4000 MILES WHICHEVER COMES
JOB# 7 JOURNAL PREFIX MBCS JOB# 7 TOTAL 701.13



2010-01-13 16:59

Mercedes-Benz

MB OF NORTH HAVEN

203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473

Service (203) 239-1717

INTERNET www.manrommotors, com

Fax (203) 234-2790

E-MAIL mmauro@iconn.net

ceLL:
I

. LVISOR TAG NO. INVCIGE DATE 3
[ 2297369 "JERRY GIL 71071 L202 12/11/09 | MBCS283482
LABGR RATE LICEN=E NO. MILEAGE COLOR ETOCH NO.
130,201 OBSIDIAN BL

YEAR 7 MARE / MGOLEL

DELIVERY DATE

CELIVERY MILES

THANY YOU FOR YOUR BUSINESS!!

CTIENT SIGNATURE

Tedee g dh s s ke ok ok e e e o e R o o

Feguclds asd Resmolfs ERALIZAMVE COIAIGN (610

PAGE4 QF 4

DUPLICATE

HSTOMER COPY

INVOICE

[ END OF INVOIGE ]

01/1372010 b

ARAFRRI KA RRER LSRR k%

Q4:550m

00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BRITAIN, CT _ VERICLE 1G.ND. FETAILER NT. FRODUCTION DATE
WDEJHESJlYA_Q
F.T.E HO. ZX=} A R, 0. DATE
12/08/09 | REPRINT# 2
NCE PHONE BUSINESS FHONE DDMMENTE
TOTAL - PARTS 149,24 | *HE FACTORY WARRANTY GOMSTITUTES ALL OF THE
WARRANTIES WITH RESPECT TO THE SALE OF ThIS
MISE------ CODE-vucuvsn DESCRIPTION s s cwmsvcvncvunnsnnsnnnnmnmnans CONTROL NO=snrmrrnn= ITEMATEMS. THE SELLER HEREBY EXPRESSLY
CLMB COUPON LABOR MB -29 B | DiscLaMB ALL WARRANTIES, EITHER EXFRESS OR
CPMB COUPQN pARTS MB '14.92 IMPLIED, INCLUDING AMY IMPLIED WARRANTY OF
TDTAL _ MISC _44[42 MERACHANTABILITY QR FITNEE? FOR'A PARTICULAR
FURPQSE, AMD THE SELLER NEITHER ASSUMES NOR
AUTHORIZES ANY CTHER FEARSON TO ASSUME FOR IT
JOBHE O TOTALS v evensrranaressasnnnrsantnsansnarsrannrrrasnaasssannrsns B . , R T e s s
L2OR 295.00 | “ciove
. MISE -44.42
JOB# 9 JOURNAL PREFIX MBCS -JOB# 9 TOTAL 399.82 SHOP SALES
# B . S # CLAIMS FOR WORK PERFORMED
o MUST BE MADE WITHIN 90-DAYS OR
CUSTOMER REQUESTED A LOAN 4000 MILES WHICHEVER COMES
01773 FIRST FROM DATE OF WORK.
lks'c:k!lrfnl:ir**'ch**:k*inlr:k:k:\"k*'k'ﬁr*'l:icirk:'c**'k*k*v'nk**:k*****'k: TOTAL LAEOR e 1251 00 .BFEED%LéENNTEggSHSEAEHSYITﬁé‘T gggl\l-pllléi"léz
: TOTAL PARTS.... 1119.28 | cOLLECTION PROGEEDINGS TO. OBTAIN
* [ 1CASH [ ] CHECK  CK NG. [ I® TOTAL SUBLET... 0.00 | payMENT OF THE AMOUNT DUE THAT HE
* ® TOTAL G.0.G.... 0.00 | wiILL FAY ALL COSTS OF SUCGH PROCEED-
* T 7 VISA [ 1 MASTERCARD T 7 DISCOVER * TOTAL MISC CHG. 0.00 | NGS INCLUDING REASONABLE ATTCANEY'S
® * TOTAL MISC DISC -237.03 | FEES. CLIENT HEREBY ACKNQWL.
& () OTHER TOTAL TAX...... 127.90 | EDGES ALL WORK PERFORMED AS
% x o UL DESCRIBED IN THIS INVOICE.
R R R A R R S ek ek sk e ek TOTAL INVOICE & 2261.22

DEAR VALUED
CLIENT
You may recelve a client
servica survey from Mercades
in the next 2 weeks. if
for any reason you canned
grade ug "100% Satlafled,”
please contact any member
of our service team today.

31PM



2010-01-13 17:00  MB OF NORTH HAVEN 203-234-2790 »>
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE

MercedesBENZ  yogry HAVEN, €T 06472
Service (203} 236-1717 INTERNET www.mauromotors.com
Fax (203) 234-27%0 E-MAIL mmauro@iconn.net

ceLL; [
ADVISOR TAG N, INVOICE DATE IN! X

CLENT W,
2297369 MIKE DATRE 45003 190 10/26/06 | MBCS207166
LADGH RATE LICENSE NG, MILEAGE COLOR ETOCK MO.
F 87,616/ OBSIDIAN BL
YEAR / MAKE / MODEL DELIVERY DATE DELVERY MILES
00/MERCEDES-BENZ/E320/WGN_AUTO CERT 04/21/03 40,875
NEW BRTITAIN, CT VEHICLE 1.0, ND., RETAILER HG. PRODUGT /oM DATE
wosin6s5 11yl ININIEIS
FT.E NG F.O. M. R C.0ATE
10/25/06 | REPRINT# 1
GOMMENTS
EW ........................................................................... THE FACTORY WARRANTY COMSTITUTES ALL OF THE

WARRAMTIES WITH RESPECT TO THE SALE OF THls

i G S S g oo i e, s ooss o
AL GHE L s e AT Dol Al :
CHECK AND ADVISE AT TIMES ENGINE ERANKS BUT WONT START ‘ et R P Lo o PO o
RESISTANCE IN CRANK SENSOR IN EXCESS OF 1500HMS AND VARIES e i o L s o
WHEN WIGGLED.CRANK SENSOR IS BAD AUTHORIZER ANY GTHER PERSOK TO ASBUME FOR [T
REPLACED C’RANK SENSOR ANY LIABILITY IM CONKECTION WITH THE SALE OF THIS
PERFORMED SHORT TEST AND CHECKED M.E. CODES-NQ CODES FOUND EMITENS.

FUEL CONDITION IS CLEAN AND CLEAR.FUEL PRESSURE AT 4.0 BARS
DROPS ONLY SLIGHTLY.NO MOISTURE FOUND IN CRANK SENSOR.

; . SHOP SALES -
PARTS =~ r-- OTY- - -FP-NUMBER -~~~ ------------ DESCRIFTION--------- LIST PRICE-UNIT PRICE- :
1 003.153-27-28 SENGER UNIT 1433 1571 115.71 | CLAIME FOR WORK PERFORMED
© TOTAL - PARTS 115.71 | MUST BE MADE WITHIN 90 DAYS OR
' 4000 MILES WHICHEVER COMES
JOB 1 TOTALSe=--m-smrmmmsamnmman oo e s oo R FIBST EROM DATE OF WORK,
LABOR 186.40
PARTS 115.71 | THE GLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO -GCOMMENGE
JOB# 1 JOURNAL PREFIX MBCS J0B# 1 TQTAL 302.31 | COLLECTION PROCEEDINGS TQ GBTAIN
PAYMENT OF THE AMOUNT DUE THAT HE
COMMENTS = # = v w === == mm o= = takasaam s ommm oo eeiawEmEEwoTeasosososoiasseeesoooo- WILL PAY ALL COSTS OF SUCH PROCEED-
LOANER , INGS INCLUDING REASONABLE ATTORNEY'S
' FEES. CLIENT HEREBY AGKKNOWL-
TOTALS « 2 =+ = v <<= ===« = 4« oo % mam e mmc o mmmn ek E e e E e a Aot oo oo odtesEan EDRES ALL WORK PERFORMED AS
BESCRIBED IN THIS INVOIGE.
ww-k*-)n\-*********wm\-;c-m\*-k-;\-********m*w-}ckv\-**ﬂrﬂr*** TOTAL LABOR.... 186.60
* * TOTAL PARTS.... 115.71
* [ ] CASH [ 1 CHECK  CK NG. [ 1 * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ 1DISCOVER * TOTAL MISC CHG, 0.00
* * TOTAL MISC DISC 0.00
* () QTHER TOTAL TAX...... 18.14
* e
e R R AR RN A SRRk A kA e TOTAL INVOICE $ 320.45

DEAR VALUED
CLIENT

You may receive a client
sorvice survey from Mercedag

THANK, YOU FOR YOUR BUSINESS!!

CLTERT STENATURE

| | Aok ok Kk R Rk ok DUPLICATE INVOICT ek kA kA RKRF Rk | In the nethweelks.'W‘
ES for any reason yau cannot
: grade us *100% Satisfied,"
§ pleasc contact any member
% of aur setvice team taday.
E

.

i

=

3

&

i

=

PAGE 1 COF 1 ISTOMER SOk : [ END OF INVOICE ]  04:5%pm

0171372010 5:31PM



2010-01-13 17:00  MB OF NORTH HAVEN 203-234-2790 >> P 9/43
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBeNZ  yorri HAVEN, CT 06473
Service (203) 239-1717 INTERNET www.mauromolors,com
Fax {203) 234-2790 E-MAIL mmaure@iconn.net
. CELL:
CLIEWT MO. ADVISOR TAG N, INVOISE DATE INVOICE N,
2297369 JAMES TRACY 1187 3728 06/26/06 |MBCS196833
LABOR RATE LICENSE WO, MILEASE 82 3 S 2 COLOR BTOCK NO.
' OBSIDIAN BL
r YEAR / MAKE / MQREL DELIVIERY DATE DELIVERY WMILES
_ 00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BR ITAIN ] cT VEHIGLE 1.0, NO. 6 5 1 RETAILEA MO, PRODUCTION DATE
ETE ND F.O.NO. R.O.DATE
06/19/06
BUSINESS PHONE COMMENTS
"""""""""""""""""""""""""""""""""""""""""""""""" THE FASTORY WARRANTY CONETITUTES ALL OF THE
WARRANTIES Wit RESPECT TQ THE SALE OF THIE
g illioiiiuaessmescoooco N ITEMATEMS, THE SELLER HEREBY EXPRESELY
R s BISCLAIMS ALL WARRANTIES, EITHER EXFRESS OR
CUNSUMPTION. [-’AI IMBLIED, INCLUDING ANY IMPLIED WARRAMTY OF
PREVIDUS RO MERCHAMTADILITY QR FITMEEE FOR A PARTICULAR
TECH 1935 BILLED .8 TO BE BILLED UPON RETURN PURROSE, AND THE SELLER MEITHER ASSUMES NOR
CHECK QUT FOUND ENGINE USING OIL FOUND TO NEED REINGS AND AUTHORIZES ANY OTHER PERGUN TQ ASSUME FOR IT
VAL.VE SEAL ENGINE DECARBDNIZED ANY LIABILITY IN CONNECTION ‘MTH THE SALE OF THI&
R/R ENG DISS/ASSEMBLE MEASURE AND INSPECT ALL PARTS CLEAN TEMITENE:
EQESCEEP%BED FééNGS CLEAN VALVE AWD HEADS RESET VALVES
BR| .
SHOP SALES
PARTS------ QTY---FP-NUMBER- -------svunmn- DESCRIPTION---cas==- LIST PRICE-UNIT PRICE- CLAIMS FOR WORK -PERFORMED
g 'ﬂ% 8%88%%3 Eéﬁ&gg‘i’?rﬁg% Wﬁ%ﬁ% MUST BE MADE WITHIN 80 DAYS OR
5 612-050-00-58 SEAL | WRRANTY | 000 MILES e e e
L mEs e .
.016-03- WARRAN , — S
1 112-016-04-20 CYLINDER HEA WARRANTY | THE LN A T COMMENCE
2 002-990-97-22 SCREW WARRANTY | co1 | ECTION PROCEEDINGS TO QBTAIN
28 112-990-10-22 SCREW . WARRANTY | PAYMENT GF THE AMOUNT DUE THAT HE
1 112-016-03-21 GASKET- ‘ WARRANTY 1 wiLL PaY ALL COSTS OF SUCH PAOCEED-
. iR A s | e
.142-01- ) FEES. HEREEY. . A -
1 112-142-00-72 NUT WARRANTY | EDGES ALlL WORK - PERFORMED A%
1 (03-989-98.20-10 SEALANT WARRANTY | DESCRIBED INTHIS INVOICE: . |
D dhwn by, T
2 112-141-20-80 GASKET, . WARRANTY |
g Q-1-09-0135 MOBIL 1 ] : WARRANTY
2 001-989-20-03-10 HYDRAULIC FL . WARRANTY
1 Q.1.03-0002 ANTI-FREEEZE : WARRANTY
': ‘ ‘ TOTAL - PARTS 0.00
JOBE 1 TOTALSeernnnmommmmmmsmnemomm e pmmnas e pnan b oo o VWV
J0B#. 1 JOURNAL PREFIX -MBCS™ JOB# 1 TOTAL 0.00 " DEAR VALUED - &
2 LT RGLCLREEEREEREETLE e CLIENT
LOANER You may reselve &' cllent .
service survey from Mercedes -
in the next 2 weeks, If
g for any reazon you cannot
) grade us *100% Satisfied,”
E please contact any member
g - of our sarvice team tq#g‘y.
: ‘
oo
=]
g
3
g
3
§ PAGE 1 QF 2 "ISTOMER CORY [CONTINUED ON NEXT PAGE]  04:85pm

0171372010 5:31PM



2010-01-13 17:00 MB OF NORTH HAVEN 203-234-2790 »> P 10/43

MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenz  yortH HAVEN, CT 06473

Service (203} 239-1717 INTERNET www.mauromaotors.com
Fax {203) 234-27%0 E-MAIL mmauro@iconn.net
cec: [ GG
GLIENT NG, ADVIS0R At NO. TNV CHGE AT INVICE NG
2297369 JAMES TRACY 11879 3728 06/26/06 | MBCS196833
LABQR RATE LICEMSE MO, MILEAGE 8 2 3 8 2 %I-EQEIDIAN B L STOCK MO
DELVERY OATE DELIVERY MILES
80, nﬁKEEhMrE’%EBES—BENz/EB.’«EO/WGN AUTC CERT 1/03 40,875
NEW BRITAIN, CT _ [VERIGLE 1.0, NO. 6 5 1 AETAILER NC. FROBUCTIGN DATE
wDB JH ] Y A
FT.E. NO. PO, NO. A. 2. DATE
I 06/19/06
BUSINESE FHONE COMMENTS ™
"""""""""""""""""""""""""""""""""""""""""""""""""""""" THE FACTORY WARRANTY GONSTITUTES ALL OF THE
% WITH RESPECT TO THE SALE QF THIS
Fiiknionccoko ok R ek ek i oA TOTAL LABOR. ... 0. 88 :ﬁiﬁ:ﬂ: ‘:45 SELLER HEREBY EXPRSSSLY
* * TOTAL PARTS.... 0. TIES, EITHER EXPRESS OR
* =l * TBT 0.00 ﬁﬁﬁ:ﬁéﬁ::;ﬁﬁm IMD:.IED WARRANTY OF
* E :l CASH [ ] CHECK CK NU- [ ] * TOTQ:: gUgLET. B 0.00 MERCHANTABILITY ©H MITMESS FOR A PARTICULAR
* fer rhe i PURFQZE, AND THE SELLER NEITHER ASSUMES NOR
: L3 VIsA [ ] HASTERCARD [ 1 DISCOVER * %8%:: mg% glilgc 838 AUTHORIZES ANY OTHER PEBEON TO ASSUME FOR IT
% () OTHER TOTAL TAX . 0.00 | AMYUABILTY IN CONNECTION WITHTHE SALE OF THIS
& * et T ITEMATEMS. :
ek dFR R e ke R vk de K de Tk Rt e oA R R e sk e et ek o TOTAL INVOICE $ 0.00

THANK YOU FOR YOUR BUSINESS!! SHOP SALES
. ‘ CLAIMS FOR WORK PERFORMED

MUST BE MADE WITHIN 90 DAYS OR
4000 MILES ‘WHIGHEVER COMES
CLIENT SIGNATUKE

eSS RFR Aok A e DUPLICATE INVOICE fokikikk i dksessesniers. | FIRST FROM DATE OF WORK,

THE CLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO -COMMENCE
COLLECTION PROGEEDINGS TO OCBTAIN
PAYMENT OF THE AMOQUNT DUE THAT HE
WILL PAY ALL COSTSE OF SUCH PRQCEED-
INGS INCLUDING REASCNABLE ATTORNEY'S
FEES. GCLIENT HEREBY . ACKNOWL-
EDGES ALL WORK - PERFORMED AS
DESCRIBED [N THIS INVOIGE.

DEAR VALUED
CLIENT
_You may raceive a client
service survey from Mercedes
In the.next 2 weaks, If
for any réasen you cannot
grade us "100% Satisfied,”
please contact any member
of our sarvice team today.

Renods and Reynolds SRALZAIKE  CSEMA00 [05420)

PAGE 2QF 2 ISTOMER CORY [ END OF INVOICE ] 04:55pm

0171372010 5:31PM



2010-01-13 17:01

MB OF NORTH HAVEN 203-234-2790 »>
MERCEDES-BENZ of NORTH HAVEN

P 11/43

. 620 WASHINGTON AVENUE
MercedesBenz  yorrH HAVEN, CT 06473
Service (203) 230-1717 INTERNET ww.mauromotors.com
Fax (203} 234-2790 E-MAIL mmauro@iconn.net
CELL: _0
[GLIED EOR TAG MO, TMVOIGE DATE INVGILE Mo
PR 2297369 "CENERAL ADVISOR 156 3409 06/07/06 MBCS195933
LABOR RATE LICENSE NGy, MILEAGE COLOR STOCK NG,
81,716|OBSIDIAN BL
YEAR / MAKE / MODEL DELIVERY DATE CELIVERY MILES
00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
N Ew BRITAIN ] CT _ VEHIGLE L.OL NG, RETAILER Moy, PRODUCTICN DATE
WDBIHG6S5I1LYyADBB2T79
FETE NQ. P Q. NO. R, Q. DATR
06/07/06

COMMENTS

2 A e R bR
RECHECK E]IL LI:VEL AFTER 600 MILES
CUSTOMER HAS GONE 2729 MILES,CK AND REPORT
0IL CONSUMPTION
TECHNICIAN NOTED DURING INSPECTION CAR IS USING 1.46 LITERS
PER 1000 KM.CUSTOMER TO RESCHEDULE WITH LOANER

JOB#E 1 TOTALS-----cmm o servmmmmmaaasm o eaeoiiuiateaananees

JOBf 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL 0.00
2 1 T TR LT LT ETEEEPTREREP
WAIT
TOTALL £ =« x s xmmm = w = m m e m e e ekt e aawam T m o m e e aMawsarseeaaeano oo
Ttk Rk Rk R ARk R R R Rk R R R ek kA A KA AR AR R AR TOTAL LABOR, ... 0.00

¥ oW

* HECK CK NO. . .
* L) LA 1o : , : * L UTOTAL G.0.G. ... 883
* VISA 1 MASTERCAROD [ 1 DISCOVER * . TOTAL MISC CHG. .
. : o S o TOTAL MISC DISC 0.00
* () OTHER T . ‘TOTAL TAX: e 0.00
* ‘ ; , e
*********mm**ﬂ**ﬂ*ﬂﬂ*w*w********w*m;k*{cﬂ* ‘ TOTAL |NVO]CE $ 0.00

THANK YOU FOR YOUR BUSINESS!!

CLIENT SIGNATURE

A L DUPLICATE . INVQICE ookt

THE FACTORY WARRANTY CONETITUTES ALL OF THE
WARRANTIZS WITH RESPECT TQ THE SALE OF THIS
ITEMATEME. THE SELLER HEREGY EXPRESSLY
DISCLAIME ALL WARRANTIES, EITHER EXPRELE OR
IMPLIED, INGLUDING ANY IMPLIED WARRAMTY OF
MERGHANTABILITY QR FITNESE FOR A PARTICULAR
PURPGSE, AMD THE SELLER MEITHER AZRUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY 4 COMMECTIGN WITH THE BALE OF THIS
ITEMATEME. v

SHOP SALES
CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES ‘WHICHEVER COMES
FIRST FROM DATE OF WQRK.

THE CLIENT AGREES THAT SHOULD IT
BECOME NECESSARY "TQ COMMENCE
COLLECTION PROCEEDINGS TOQ -QBTAIN
PAYMENT OF THE AMRUNT RUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGS. INGLUDING REASGNARLE ATTORNEY'S
FEES., CLIENT .HEREBY ACKNOWL-
-EDGES ALL WORK . PERFOQRMED AS
DESCRIBED IN THIS INVOICE, '

DEAR VALUED
CLIENT

You may recelve a client
service survey from Mercedes

in the next Z waaks. If
for any reagon you cannot
grade ug “100% Satisfiad_."
please contaet any mermbaer
of our service team today,

Reyoode exd Reynalds FRALFAINGE GL22R410 0 (05102

~USTOMER COPY [ END OF INVOICE ]

0171372010

PAGE 1 OF 1 04:58pm

5:31PM
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0-01-13 17:01 MB OF NORTH HAVEN

Mercedes-Benz

MERCEDES-BENZ of NORTH HAVEN
620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473

Service (203) 239-1717
Fax (203) 234-2790

203-234-2790 »> P 12/43

INTERNET www.mauromotors.com
E-MAIL mmaurc@iconn.net

VCELENTANOGWEBSTERBANEK . COM

ceLL: NN
CLIENT NG, ADVIEGR TAG WO INVDICE DATE INVDICE NO,
2297369 ROBERT GEFFERT 34224 3964 03/22/06 |MBC5189714
LABOR RATE LICEMSE NO, MILEAGE COLOR STOCK N,
78,987| OBSIDIAN BL
— YEAR / MAKE / MODEL DELIVERY DATE CELIVERY MILES
00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
new BrITAIN, cT AT s A

ET.E. NQ.

WD'E'JHGSHYAH |
3 P Q. MO, F!l:ll:a'rg/zl/oﬁ

R% BUSINEES PHOMNE COMMENTS

PR R R
CHECK

OIL LEY

DUE 7O MILEAGE

= 00 et

REPLACE FUEL FILTER
REPLACED FUEL FILTER

1 002-477-30-01
2 8-12

Beqnohls aod Aesymolds ERALZAIKVE COzasd D3 SN

PARTS - - « - - - TV PP NUMBER « v v v v e - e
000-130-26-09
2662
0-1-09-G010
210-830-10-18

PARTS - - - - -- QY- -FRNUNBER « - - v r

JOBE 1 TOTALS« ensronascnenarrameamraeaam e ceamces

1 OB ASERACE SRR
PERFORM SCHEDULED SERVICE A-

COMPLETED SCHEDULED SERVICE

BMGINE MAGOR I S

EEIN OFC CONSUMETION. TEST CUSTONER NGTTIC G USING A LO
OF OIL-MEASURE LEVEL-SERVICE A BEING DONE AT THIS TIME.
TECH STARTED CONSUMPTION TEST-RESET I.C.
PLEASE RETURN IN 800 MILE FOR LEVEL RECHECK

1= 0 T 117.1 kA R E

------- DESCRIPTION---------

FUEL FILTER
CLAMP

PAGE1 OF 3 TISTOMER CORY

TR R

EL LIGHT IS FLASKING (VISIT WORKSHOP)

NS SR e T R el

WARRANTIES WITH RESPECT TO THE SALE OF THIS
] ITEMITEMZ. THE SELLER HEREBY EXFRESSLY
DISCLAIME ALL WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARBANTY OF

JOBF L CHARBES - - - - - - - - mm o r o m il uaaiueaae \ THE EACGTORY WARBANTY GONETITUTES ALL OF THE

NOTE-SERVICE A BEING DONE AND OIL CONSUMPTION TEST " | MERGHAMTABILITY OR FriNEES FOR A PARTISULAR
BEING STARTED ON LINE 3. PURPOSE, AND THE SELLER NEITHER ASS\:HMES NGR

ATHORIZES ANY OTHER PERSON TO ASSUME FOR. T
EESGIE?R]E? OIL LEVEL WAS A LITTLE LOW (CHECKED PRIOR TG . ANY LIABILITY [N SONNESTION WITH‘?HESALEOF THIS

ITEMITEME,

. SHOR SALES
CLAIMS FOR-WORK. PERFORMED
- MUST BE MADE WITHIN 0 DAYS QR
4000 MILES WHICHEVER COMES
FIRST FROM DATE.OF WORK. -

THE CLIENT AGREES THAT SHOULD IT
BECOME NECESSARY' TO COMMENCE
COLLEGTION PRCCEEDINGS TO OBTAIN

------ DESCRIPTION- - - - - ----LIST PRICE-UNIT PRICE- PAYMENT OF THE AMOUNT DUE Tomr HE
OIL FILTER F 21.18 2l.18 21.18 | wilL PAY ALL COSTS OF SUCH PROGEED-
WASHER SOLVE 2.99 2.3 234 | NGS INCLUDING REASONABLE ATTORNEY'S
MOBIL 1 7.71 6.38 51.04 | FEES., GLIENT.. HEREBY . AGKNOWL-
CHARCOAL FIL 38.99 30.23 30.25 | EDGES ALL. ‘WORK ' FERFORMED AS

TOTAL - PARTS 104,81 | DESCRIBED INTHIS. lr.\l\fQIgE. -
LABOR 95.14
PARTS 104.81

JOBF 2 JOURNAL PREFIX MBCS JOB# 2 TOTAL 149 .95

DEAR VALUED -
CLIENT-
Yau may recalve a ollent
aarv,lcalsurye‘y fram Mnrcédus
In the next 2 weskes. If
FOF AN rEASONYOU Cannot
grade us *100% Satisfied,”
plesse contact any member
of gur service teqm today.

LIST PRICE UNIT PRICE-
127.60 127.60
2 25 1.82 3.64

[CONTINUED ON NEXT PAGE]  04;56pm

01/1372010 5:31PM



2010-01-13 17:02  MB OF NORTH HAVEN 203-234-2790 >> P 13/43
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE _
Mercedes-BENZ  yormy maven, cr 06473
Service (203) 239-1717 INTERNET www.mauromolnrs.com
Fax (203) 234-2790 E-MAIL mmaurc@&iconn.net
CLIENT NG, 2 2 9 7 3 69 ADVIEOR - TAG NG. [MYQICE DATE CELL ENVGIGE =)
ROBERT GEFFERT 3422 3964 03/22/06 |MBCS189714
LABQR RATE LICEMSE NO. MILEARE COLOH STOCK MO, -
78,987|OBSTDIAN BL
Yaﬁ(\;'I/MAKEE i '\E}DEL / 320/ DELIVERY ?TE DELIVERY MILES
MERCEDES-BENZ/E WGN AUTO CERT 04/21/03 40,875,
NEW BRITAIN, CT _ Vaiiclg I.ngo.:l HE5 31 ETAILER NC. PRODUCTICN DATE
Y A
FETE O, F Q. NQ. K. 0. BATE
032/21/06
BUSINESS PHONE GOMMENTS
------ MM R - - - DESCRIPTION--- - - - - -- LIST PRICE UNIT PRICE THE FAGTORY WARRANTY CONSTITUTES ALL OF THE
. CLAMP 25 2.50 | WaRRANTIES WITH RESPECT TG THE SALE OF THIS
TOTA]_ PARTS 133,74 | TEMATEMS. THE SELLER . HEREBY EXPRESSLY
DISCLAIME ALL WARRANTIES, EITHER BXPRESS OR
0= B IMPLIED, INGLLDING ANY IMPLIEG WARRANTY OF
LABOR 40.65 MERCHAMTAEILITY QR FITNESS FOR A PARTICULAR
PARTS 133.74 FURFOEE, AND THE SELLER NEITHER ASSUMES NOR
AUTHORIZES ANY CTHER PERSOM TO ASEUME FQR IT
H
JOBE 5 CHARGES-<- e~ eeveerere oo, J0B% 4 JOURNAL PREFIX MACS JOB 4 TOTAL AA0 | o e
R S e SHOP SALES
TER CLAIMS FOR WORK PERFCQRMED
REPLACED AIR FILTER MUST EE MADE WITHIN 20 DAYS OR
- e 4000 MILES WHICHEVER COMES
PARTS- --- -- QTY- - -FP-MUMBER  « v e vmmeeeee DESCRIPTION: <« - - LIST PRICE.UNIT PRICE- OF\
1 112-362.01-04 FILTER ELEME 36.95 36.95 36.95 | TRoT FROM DATE OF WORK.
TOTAL - PARTS 36.95 THE GLIENT AGREES THAT® SHOULD IT
B TRl e ‘ BECOME NECESBARY TO . COMMENCE
JOB# 5 TOTALS R RRAMAILLELID LABOR . COLLECTION PROGEEDINGS TO OBTAIN
. 17.25 | payMENT OF THE AMOUNT DUE THAT HE
. PARTS 36.95 | WILL PAY ALL COSTS OF SUGH PROGEED.
‘ - INGE INCLUDING REASONABLE ATTORNEY:
JOB# 5 JOURNAL PREFIX MBCS JOB# 5 TOTAL 54.20 | FEES. CLIENT HEREBY ACKNE\Er:.{li

JOES B CHARGES------mmnsessmsisss oo oo o cnnnsannnanunan RERES R e L RE T PR, EDGES ALL WORK PERFORMED A

DESCRIBED iN THIS INVOICE.
RO C;\F{E%?Y o FLG.SEl@@%Eg%ﬁW%&% ﬁ’%ﬁ‘ﬂﬁﬁﬁﬁi @ﬂﬁ@ﬁﬁﬁﬁg | ‘ﬁ'%ﬁ@ﬁ%@éﬁiﬁié%ﬁ
FLUSHED BRAKE SYSTEM

ek

PARTS------ QUY- - FPNUMBER- - - - e ee e - DESCRIPTION ----- . -"-LIST PRICE-UNIT PRICE-

1 000-989-08-07  CBRK FLUID - ¢ 21.18 . 2118 21.18

: ‘ © ... (TOTAL - PARTS 21.18
J8 6 T(}TALS - i
‘ o LAslr. 18.77 DEAR VALUED
PARTS
o s ) 218 CLIENT
. JOURNAL PREFIX MBCS JOBF 6 TOTAL 90,95 You may recelve s clisnt

O 7 CHARGES - --- - - B R geryice survoy from Me:'cadas

In the next 2 weeks. If
for any reason you cannot
grade uz "100% Satisfied,”
please cantact any mamber
of our sarvice team today.

AtE L DLUSH
OOLANT FLUSH

ARRY QUT o
FLUSHED GUT COOLING SYSTEM

g i)

& |PARTS - - -QTY s o FPNUNER - - <o DESCRIPTION-+------- LIST PRICE-UNIT PRICE-

: 1 Q-1-03-0002 ANTL-FREEEZE 25.08 25_08 25,08
z TOTAL - PARTS 2803
3

f

g

E PASEZOF 2 “JSTOMER COPY [CONTINUED ON NEXT PAGE]  04:58pm

01/1372010 5:31PM



2010-01-13 17:02 MB OF NORTH HAVEN 203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN

P 14/43

: 620 WASHINGTON AVENUE
MercedesBenz  yopmy paven, c1 06473
Service (203) 239-1717 INTERNET www.Inayrometors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
cec NG
. EVISOR TAG MO, INVOICE CATE IMVCICE NO,
TR 2297369 'ROBERT GEFFERT 34224 3964 | 03/22/06  MBCS189714
LABOR RATE LICENSE NO. MILEAGE COLOR STOGH NG,
78,987 OBSIDIAN BL
YEAR / MAKE / MGDEL DELIVERY DATE DELIVERY MILES
00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BRITAIN 1] cT _ VEHIGLE LD NC. FETAILER NO. PRODUCTIGN DATE
o5 06521y N
FTE NG, FO NG A& oA
| 03/21/06
Fl_ BUSINESS PHONE COMMENTS
JOBE 7 TOTALG: r e e nomerommrememmmmmmmamemmammnmcenssaasamnsssssnnensnn-n- THE FACTORY WARRAMTY CONSTITUTES ALL OF THE
LABOR 74.87 | wWARRANTIES WITH RESPECT 1O THE SALE OF THIS
PARTS 25.08 | {TEMATEMS. THE SELLER . HEREBY EXPRESELY
RISCLAIMG ALL WARRANTIES, EITHER EXPRESS GR
JOE# 7 JOURNAL PREFTX MBCS JOB# 7 TOTAL 99,95 | IMPLIED, INGLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY CR FITNESS FOR A PARTIGULAR
COMMENTS « = == m cm e e e e e ettt e e a e e aaaaa e et eeeaea s PURROSE, Nl THE SELLER NEITHER ASSUMES NOR
LOANER AUTHORIZES ANY GTHES BEASEN 10 AZSUME FOR T
ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS
T AL - - -+ o e e e e eeee e ee e m e oo e e eoode e iaioaooa- ITEMATEME, ‘
AR NIRRT R R TRk R oA kdedrdd e A e e ik TOTAL LAROR.... 206.69 ‘ .
* # TOTAL PARTS. ... 2176 | - SHOP SALES
* [ 7 CASH [ 1CHECK CK ND. E ] =* TOTAL SUBLET. .. 0.00 | CLAIMS FOR WORK PERFORMED
] 5 STERGARD [ ] DISCOVER ; | ¥8¥i§t ﬁigéaéﬂé' 883 MUST SE MADE WITHIN 90 DAYS OR
DI VIA L] MASTE - ToT - .00 | 4000 MILES WHICHEVER GOMES
* * TOTAL MISC BISC 0.00 d ' v ‘
* () OTHER O TOTAL TAX. ... 37.71 | FIFST FROM DATE OF WORK:
* * nnnnnnnn . N N N . . .
et bk Aok i ke e e o s e ok e TOTAL INVOICE § 666.16 EEED%‘ILE!E'\II\ITE CAESRBEREF?YTﬁnggﬁﬂll_E?JCIE

" COLLECTION PROGEEDINGS TO -OBTAIN
FAYMENT OF THE AMOUNT DUE THAT HE
WILL FAY ALL COSTS OF SUCH PROCEED-
INGS {NCLUDING REASCNABLE ATTORNEY'S
FEES. CLIENT MEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED IN THIS INVOIGE,

THANK YOU FOR YOUR BUSINESS!!

wikhkkkikkkhkrhhEddshd it FRERFRALEFRERRRRRER AR RSk ddodrR

DURPLICATE INVOICE

DEAR VALUED
CLIENT
You mmay reseive a cllant |
service survey from Mercedes
in the next 2 weeks. If
for any reason you cannot
grade us “100% Saticfied,"
pleasa contact any member
of sur zervice team today.

Hesnols and Bernclds ERALZAINGE 0225410 G [0SN3)

PAGEAOF 3 ISTOMER COPY [ END OF INVOICE ]

01/1372010 b

04:56pm
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2010-01-13 17:02  MB OF NORTH HAVEN 203-234-2790 >> P 15/43
MERCEDES-BENZ of NORTH HAVEN

I N 620 WASHINGTON AVENUE
J MercedesBenz NORTH HAVEN, CT 06473
service (203) 239-1717 INTERNET www.mauromotors,com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
cev:
2297369 JAMES TRACY 11879 6030 12/06/05  MBCS182018
[t ROVIGOR TAG NO. NVOICE DATE TNVOICE NO.
75 ’ 631 OBSIDIAN BL
Laasn/ RATE d LIGéNSE NC‘L/ 3 20/ MILEAGE GOLO'HJ / / STOGH N, 4
_ ‘ MERCEDESY-RBENZ/E GN AUTO CERT 04/21/03 40,875
NEW BRITAIN, T _ YEAR / MAFE ] MDEL DELIVERY OATE TELVERY MILES
wbedh6siiya TN
VERIGLE 1.D. NO. RETAILER NO. PRODLCTION DATE
] 13/06/05
_ FT.E ND. PO NC. . O. OATE 1
PRERNCE PRRERGES . - - BERESS EROE. L. ... | BOMMENTS . ..ii.ie i iiiiiiiiiiiinn
ﬁléABOR s THE FAGTORY WARRANTY CONETITUTES ALL QF THE
: L fitt ﬁwé i ] WARRANTIES WITH RESPECT TO THE BALE OF THIS
AMAGED SIDE PER STEVE Z. (TEMATEMS. TME SELLER HEREGY EXPRESSLY
REPAIR LEFT REAR DOOR PANEL DISCLAIME ALL WARRANTIES, EITHER EXPRESS OR
REPAIRED BODY DAMAGE IMPLIED, {NCLUDING ANY IMPLIED WARRANTY OF
REPAIRED REAR DOCR PANEL MERCHANTABILITY OR FITMESS FOR A PARTICULAR
PURFOSE, AND THE SELLER NE(THER ASSUMES NOR
SURLET-- - -- DO v vnens VEND TNVE- TNV . DATE -DESORTETION= v v e e mme e e emeemnmeenenes AUTHORIZES ANY QTHER PERSON T ASSUME FOR IT
182018 2394 12706705 TOWN & COUNTY AUTOBODY INTERNAL | ANY HISBILITY IN GOHNECTION WITH THE S4LE OF THIZ
TOTAL - SUBLET 0.0Q | MM
0= S T 1017V Y
SHOPR SALES
JOB# 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL 0.00 | CLAMS FOR WORK PERFORMED
COMMEN MUST BE MADE WITHIN 30 DAYS OR
DROFE TS """"""""""" 4000 MILES WHICHEVER COMES
‘ ' FIRST FROM DATE OF WORK,
T e w e 1w m m it e et et e e oA et eeimenaa THE CLIEMT AGHEES THAT SHOULD IT
Sk ok ok o ok A el A TP v Sl A ok s b s sk o ok e g e e e e TOTAL LABOR. ... .00 BECOME NECESSARY TO GOMMENCE
x ‘ TOTAL PARTS 0.00 | PAYMENT OF Trie AMGUNT DUE THAT HE
7 DTCASH [ 1CHECK  CKNO. [ 1 }8¥ﬁt gUSLET--. 3'88 WILL PAY ALL CO$TS OF SUCH PROGEED-
. . | L0 - P . INGS INGLUDING REASONABLE ATTORNEY'S
* ] VIsA { 7 MASTERCARD [ ] DISCOVER #* TOTAL MISC CHG, 0.00 | FEES. CLIENT HEREBY ACKNOWL-
#* o TOTAL MISC DISC 0.00 | EDGES ALL WORK PERFORMED AS
: () OTHER < TOTAL TAX...... 0,00 | DESCRIBED IN THIS INVOICE.
Sk e e e e Ao B sk ek et e e ke ok ke o TOTAL |NVQ|GE $ o 6.06
THANK YOU FOR YOUR BUSINESS!!
B  TGNATURE I o . :
R T T DUPLICATE ‘INVDLLE kbbbt ik ik .
DEAR VALUED
CLIENT
You may receive a cllent
sarvice survey from Marcedes
g in the next 2 weeks. If
g for any FEAFON you cannot
2 grade us “100% Satlsfied,”
H plaaze ¢ontact any membar
é of gur service team today.
g
K
g
1
£
H
é PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE 1  04:56pm

01/1372010 5:31PM



2010-01-13 17:03

MB OF NORTH HAVEN

203-234-2790 >>
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenz  yogra wavew, ot 06473
Service (203) 239-1717 INTERNET www.maurpmolors.com

Fax (203) 234-2790

E-MAIL mmawro@iconn.net

P 16/43

TLIENT NQ.

ADVISOR

TAG NO.

INVOICE DATE

INVOICE N

LABQR RATE

LICEKSE NC:

MILEAGE

COLOR

STOREK MO,

YEAR/ MAKE / MODEL

DELIVERY DATE

DELIVERY MILEE

VEHICLE 1.C. NG

RETAILER ND.

FRODUCTION DATE

F T, E.NO.

A, MO

RA. 0. DATE

RESIDENGE PHQNE

BUSINESS PHOME

COMMENTE

THE FACTORY WARRAMTY CONETITUTES ALL OF THE
WARRANTIES WITH RESFECT TO THE SALE OF THIS
ITEMATEMS. THE SELLER HEREBY EXNFRESSLY
DIBCLAIME ALL WARRANTIES, EITHER EXPRESS OA
IMPLIED, INGLUDING ANY (MPLIED WARRANTY OF
MERCHANTABILITY QR FITNESE FOR A PARTIGULAR
FLIRPDSE, AND THE SELLER NEITHER ABSUMES NOR
AMUTHORIZES ANY OTHER PERSON TO ABSUME FOR IT
ANY LIABILITY 1N CONNECTIZN WITH THE BALE OF THIS
ITEMATEMS.

SHOP SALES
CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 80 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.

THE CLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO GOMMENCE
COLLECTION PROCEEDNNGS TO OBTAIN
PAYMENT OF THE AMOQUNT DUE THAT HE
WILL BRY ALL COSTS OF SUCH PROCEED-
INGS INGLUDING REASONABLE ATTORNEY'S
FEES. CLIENT HWEREBY ACKNOWL-
EOGES ALL WOQRK PERFORMED AS
DESGRIBED [N THIS INVQICE.

DEAR VALUED
CLIENT

You may recalve a client
gatvice survey from Mercedes
In the next 2 weaks, If
for any reasen you cannot
grade us "100% Satisfied,"
please contact any member
of our service team today.

Heynalds and Reynelds EAALZRINVE  CLZ26410 Q (05°0)

0171372010 5:31PM



2010-01-13 17:03

MB OF NORTH HAVEN

203-234-2790 »>
MERCEDES-BENZ of NORTH HAVEN

P 17/43

.. 620 WASHINGTON AVENUE _ls
MercedesBeNZ  \opry HAVEN, T 06473
Service (203) 230-1717 INTERNET www.mauromotors.com
Fax (203) 234-2790 E-MAJL mmauro@iconn.net
. B e
s 2297369 TRMES TRACY 11:5»;79*“E Y6030 | 12/13/05 |MBCS179961
LABOR RATE Llﬂm.EFND. MILEAGE COLOR ETOCK WO,

new srITAIN, CT [N

75,631 OBSIDIAN BL

YEAR / MAKE / MODEL

00/MERCEDES-BENZ/E32Q/WGN AUTO CERT

DELIVERYT DATE

DELIVERY MILES

04/21/03 40,875

RESDE BUSINEZE PHONE

YEHICLE L.D. NO. ETAILER MNO. PRODUCTION DATE
F.T. E. NO. L) R. O BATE

11/10/05 | REPRINT# 1
COMMENTS

LABCR

CHECK AND ADVISE CLIMATE CONTROL LIGHT INOP
R&R CLIMATE CONTROL DISPLAY & REPLACED BULR

Bernslde poal Resnolds EASLIAMYE CC226410 10 J250Y

PAGE 1 OF 2

PER TOM N.
PARTS------ QTY---FP-NUMBER. -« e v DESCRIPTION----n-u--
1 002-544-02-94 BULR
1 140-991-00-55 LOCK PIN
1 000000000977 BULB

RSB

J0R# 1 CHARGES . e unssns o mm i LT

LIST PRICE-UNIT PRICE-

TOTAL -

MR 3 SRI AN o O S
CUSTOMER STATES ORIVERS FOGLIGHT INOP.

REPLACED FOGLIGHT BULB
PER TOM N.

ary--
1

-FP-NUMBER- - - - <=« rvmnenn DESCRIPTION-- - -- -
BULE

000000000375

PARTS

.................................................................................

LIST PRICE-UNIT PRICE-

TOTAL

« PARTS

---------------------------------------------------------

WHEN UPSHIFTING
CHECK QUT FOUND TRANS TO HAVE TNTERNAL FAULT WITH CLUTCHS

CHECK QUT TRANS R/R TRANS DISS/ASSEM AND MAKE ALL NESSASARY
REPAIRS AND RESET ADAPTATIONS

QTY- -

LR el e el el el e g S S ]

-FP-NUMBER- - - - rreenenes DESCRIPTION: - -« - -
140-270-65-00 GASKET SET.T
210-272-00-25 INNER DISC
140-994-94-40 SNAP RING
140-504-32.35 SNAP RING
210-272-08-07 SUN GEAR
210-270-11-44 SUN GEAR

210.981-03-25 BALL BEARING

210-272-00-52 SPACER WASHE
211-270-10-43 PLANETARY CA
210-$81-09-10 NEEDLE BEARL
210-981-10-10 NEEDLE BEARI

140-372-07-25 TRANS DISC

JSTOMER COPY

AUEMESSON: L LN D R ERLTS A
CHECK TRANSMISSION SLIPS WHEN COLD SOMETIMES

LIST PRICE-UNIT PRICE-

[CONTINUED ON NEXT PAGE]

01/1372010

INTERNAL
INTERNAL

b |TEMATEM2, THE SELLER ‘HEREBY EXPRESELY
# DISCLAIMS ALL WARRAMTIES, EITHER EXPRESS OR

THE FACTORY WARRANTY CONSTITUTES ALL OF THE
WARRANTIES WITH. REBFEGT T THE SALE OF THIS

IMPLIED, INCLUDING - AlvY IMPLIEQ WARRANTY OF
MERGHANTABILITY OR FITMESS FOR 4 PARTICULAR
FURPCSE, AND THE SELLER NEITHER-AZSUMES HOR
AITHORIZES ANY OTHER FERGON TQ ASSUME FOR IT
ANY LIABILITY IN GONNEGTION WITH THE SALE OF THIS
ITEMATEME.

TNTERNAL
9.00

. SHOP SALES .
CLAIME FOR WORK PERFORMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHICHEVER ' COMES
FIRST FROM DATE OF WORK.

it BECOME NEGESSARY TO GOMMENGE
| COLLECTION PROGEEDINGS TO OBTAIN

INTERNAL

THE GLIENT AGREES THAT SHOULD IT

FAYMENT OF THE AMOUNT DUE THAT HE
WILL'PAY ALL COSTS OF SUCH PROCEED-
INGS INGLUDING REASONABLE ATTORNEY'S
FEES. CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESGRIBED IN THIS INVOICE.

0.00

WARRANTY

WARRANTY |

WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY

0 58pm

DEAR VALUED -
CLIENT.
You may recelve a client
Seryice survey from Mercedes
- the next z we¢ks i".
for any reason you cannot
grade us"'100% Satisfied,”
pléase contact any mambear
of our garvice team taday.

5:31PM
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0-01-13 17:04 MB OF NORTH HAVEN 203-234-2790 »»

MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE

P 18/43

CC2eRd10 0 10808

Mercedes-Benz  yopry maven, T 06473
Service (203) 239-1717 INTERNET www.Ihauromators.com
Fax {203) 234-2790 E-MAIL mmauro@iconn.net
J CELL;
CLIENT N3, ADVISOR TAG NQ. IMVOICE DATE IM ),
2297369 JAMES TRACY 11879 6030 /13/05 | MBCS179961
(RO REE TIGENTE NG, WILEAGE OO SO,
75,63)| OBSIDIAN BL
B0 MERCEDES-BENZ/E320/WGN AUTO CERT . 04/21/03 | - 40,875
M _ i
NEW BRITAIN, CT VEHIGLE 1.5, MO, RETAILER WO, FROOUGTION DATé
WDBJHGSJlYA_
TR NG, N RO DATE
m 11/10/05 | REPRINT# 1
PARTS------ OTY - - -FPeNUMRBER === - veee e DESCRIPTION--------- LISTl PRICE-UNTT PRICE- THE FACTGRY WARRANTY GONSTITUTES ALL OF THE
1 140-994-10-35 SNAP RING WARRANTY | waRRaNTIER WITH RESBEGT TO THE SALE OF THIZ
1 140-994-11-35 SNAP RING WARRANTY | rrsmnTems. THE SELLER 'HEREEY EXPRESALY
1 140-994-35.35 SNAP RING WARRANTY | WiScLamMa ALL WARRANTIES, EITHER EXRRESS OR
5 220.272-17-26 OUTER DISC WARRANTY | WFLED. mcLuome ane mpua0 waRmanTy oF
1 20354000 -53 SPACER WARRANTY | MERCHANTABILITY GR FiTNESS FOR A PARTICULAR
1 140-277-00-35 TRARS OIL FI WARRANTY | PMAPOSE. Aip THE S=L.ER NETHER ASSUNES NOR
.. AUTHORIZES ANY QTHER PERSOM TO ASSUME FOR IT
| ek Slden M | e
1 210-270-00-3L FREEWHEEL WARRANTY | TV
8 001-989-21-03-10 TRANS ELUID . WARRANTY ‘
TOTAL - PARYS (.00 SHOP SALES
JOBE 3 TOTALS s wanremmcmmmmmos o cuusmmmmans oo osaiussaraanoes CLAIMS FOR WORK PERFORMED
‘MUST BE MADE WITHIN 80 DAYS OR
JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL 0.00 | 4000 MILES WHICHEVER COMES

JOB# 4 CHARGES
BOR -

CUSTOMER 5TATES LEFT REAR DOOR PANEL, NOT FITTING FLUSH
AT TOP / WINDOW REGULATOR REPLACED IN MAY
REPOSTIONED DGCR AFTER WINDOW REGULATOR REPAIR IN MAY 2003

JOB# A TOTALS s memvmmmm o me oo sbmmusamrnc oo tamraEAnRs e

JOBE 4 JOURMWAL PREFIX MBCS JOB# 4 TOTAL 0.00
Lo LR LT e LR L it
RENTAL
TOTALS - -~ v u s smarmrm o s o sk m s e R UM RS s-es e dlLAETrAERTSSsoosssosassaess
e e o % TN L e e L o o e e ey o TOTAL LABOR. ... 0,00
* * TOTAL PARTS.... 0.00
* [ ] CASH [ 1 CHECK CEND. T 1% TOTAL SUBLET... ¢.00
* * . TOTAL G.O.G,... 0.00
* [ ] VISA [ 1 MASTERCARD [ 1 DISCOVER + - TOTAL MISC CHG. 0.00
* ‘ . s _ TOTAL MISC DISC 0.00
* () OTHER TOTAL TAX...... 0.00
* .
ek ek vk e e sk ek ek ek o el R e el ko Ak e TOTAL INVOICE $ 0.00

THANK YOU FOR YOUR BUSINESS!!

Repnol& anl Heynalds ERALZAIMY

ke b R A et ok e DUPLICATE INVGICE KRKRRRRFFRERRAFA I AR AR R T AR
PAGEZOF 2 ISTOMER CORY [ END OF INVOICE ]  04:58pm
0171372010

gl e %ﬁ%ﬂ%’é@%ﬁ%ﬁ%ﬁiﬂ%@%

FIRST FROM DATE OF WORK.

THE GLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO COMMENCE
COLLECTION PROCEEDINGS TO OBTAIN
PAYMENT QF THE AMOUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGS INCLUDING REASONABLE ATTORNEY'S
FEES., CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED A3
DESGHIB.EDJINTH!SINVDICE. S

DEAR VALUED
CLIENT =
You may receive a cllent
service survay from Marceds:s
in the next 2 weeks. If
for any reason you cannot
grade us " 100% Satisfied,”
- please contact any member
of sur zervice team today-

5:31PM



2010-01-13 17:04 MB OF NORTH HAVEN 203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN

P 19/43

. 620 WASHINGTON AVENUE
Mercedes-Benz  nogrh HAVEN, CT 06473
Service (203) 239-1717 INTERNET www.mauromglors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
CELL:
= 907369 "SRVES TRACY 11879 8 OS710/05 | MBCS178015
LADOR RATE TIGENAE MG, MILEAGE ETOEK MO,
74,976 DBSIDIAN BL
YEAR / MAKE / MGDEL DELIVERY DATE CELIVERY MILES
I 00/MERCEDES-BENZ/E320/WEN AUTO CERT 04/21/03 , 875
NEW BRITAIN, CT VERICLE 1.0, N0, FETAILER NG PRODUCTIONCATE |
WDEJHGBGS5I1YA
F.T. E MO, B Q. NE, A. O, DATE
10/18/05
BLZINESS PHONE COMMENTE

----------------------------------------------------------------------------------

R
CHECK AND ADV 5E HIGH OIL CONSUMPTIDN
RED OIL LIGHT COMES UF ON DASH
FOUND OIL CONSUMPTION IN SPEC

JOB# 1 TGTALS

JoB# 1 JOURNAL PREFIX MBCS OB 1 TOTAL

_________________________________________________________________________________

it
i

S8 CONGRR L
Cl R STATES CHECK, VIBRATION FROM FRONT END OVER BUMPS
& CORNERING
CHECK QUT FOUND BOTH FRT SWAY BAR LINKS WORN
REPLACED BOTH FRT SWAY BAR LINKS

PARTS - ---- OTY -« -FPNLMBER - - - vmevwe o DESCRIPTION--------- LIST PRICE-UNIT PRICE-
2 210-323-05-71 SCREW WARRANTY
1 eLn-3:20-37-69 ROD WARRANTY
1 210-320-36-89 ROD, TORSION WARRANTY
TOTAL - PARTS 0.00
JOBE 2 TOTALS.ennrnomommmmmamsenrcmom e sunaanns o m s st r e .
JOB# 2 JOURNAL PREFLX MBCS JOB# 2 TOTAL 0.00
1 £ R T T T T R R R L by
LOANER
TOTALS <=+ w - < <<= < =a s smrmmmmnmmammmzmm = mm o mman ST s dMaearoooossMsssnrssssos oo
**ﬂj?ﬁ*ﬂ;*******',J:lk'if*‘k*'ir*‘.':'.ir‘:'c"'f‘.‘f**‘?‘?**********w******* TOTAL LABOR.... .00
* * TOTAL PARTS. ... 0.0C
* [ ] CASH [ 7 CHECK  CKND. [ 1= TOTAL SUBLET... 0.00
. * TOTAL G.0.G, ... 0.00
* [ ] VISA [ 3 MAZTERCARD [ 3 DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* () OTHER . TOTAL TAX...... 0.0%
e I L
A Atk ek A sk el o i Rk Sl bk e Rk TOTAL INVOICE § 0.00

THANK YOU FOR YOUR BUSINESSH

**wwww**********ww**ﬂn';i:k & devrsdokde dR kR e ek Tk e e

DUPLICATE INVOICE

Reyualds and Heynols EAALZAMYE G310 O 06106,

PAGE 1 OF 1 ISTOMER COPY [ END OF INVQICE ]  04:56pm

0171372010

5:

THE FAGTORY WARRAMTY CONSTITUTES ALL OF THE
WARPANTIES WITH RESPECT TO THE SALE OF THIS
ITEMATEMS, THE SELLER WEREBY EXPRESELY

: Wﬁﬁﬁ% DISCLAIME AL WARRANTIES, EITHER EXPREZS CR

IMPLIED, INGLUDING ANY MPLIED WARRANTY OF
MERCHANTABILITY OR FITNEGS FOR A PARTICULAR
FLIRFQSE, AND THE SELLER MEITHER ASSUMES NOR
AUTHQRIZEE ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN SONNECTION WITH THE BALE OF THIS
YEMATEMS,

SHOP SALES
CLAIMS FOR WORK PERFORMED
| MUST BE MADEWITHIN 90 DAYS OR
.4000 MILES WHIGHEVER COMES
FIRST FROM DATE OF WORK,

THE CLIENT AGREES THAT 3HOULD IT
BECOME NECESSARY TR COMMENCE
COLLECTION PROCEEDINGS TO (OBTAIN
PAYMENT OF THE AMQUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROGEED-
INGS INGLUDING REASONABLE ATTORNEY'S
FEES., CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED I THIS INVOICE.

DEAR VALUED
CLIENT

You may raceive a £lient
service survey from Mercedes
in the next 2 weeks. If
Fur any reason youy cannot
grade us “100% Satlsfled,”
plaase contact any member
of our sarvics team today.

31PM




2010-01-13 17:04 MB OF NORTH HAVEN 203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenzZ  yorym HAVEN, CT 06473

P 20/43

i

Eernofds and Iemalde ERR_ZRINVE  CLEEGHI0 O 40506)

PAGE 1 OF 2

PARTS - - - --- QTY---FP-NUMBER - - - -----vuuunns DESCRIPTION-«wvvv--- LIST PRICE-UNIT PRICE-
1 210-267-05-24 FLOOR SHIFT WARRANTY
1 000-994-41-60 CLIP WARRANTY
TOTAL - PARTS 0.00

PERFORMED ALCALL ‘
PARTS--- -~ QTY---FP-NUMBER - - m oo e DESCRIPTION- v« vex-- LIST PRICE-UNIT PRICE-
1 0009285727 005K PRESERVATIVE ' WARRANTY
TOTAL - PARTS 0.00
JOBE 3 TOTALG - v emmmm oo s T
JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL 0.00
JORH A CHARGES v n-=mnmmmswrnerr s s esssmmns o oot Lanas TS oosiessaer
20 ‘

JOB#E 4 TOTALS - cerrvrmrmmom e e sanasamrmms e uia et

CHECK AND ADVISE GEARSHIFTER HAS EXCESSIVE PLAY
TIPTRONIC NOT CPERATING PROPERLY
CODE SET 65 FOUND SHIFTER FAILED
CLEAR CODE AMD REPLACED SHIFTER

Service {203) 239-1717 INTERNET www.Mauromotors £om
Fax (203) 234-27%0 E-MAIL mmauro@iconnnet
. CELL:
TLIENT WG, AGVISOR TAG HG: TVOICE DATE TFVOICE NG,
2297369 JAMES TRACY 11879 7029 07/26/05 | MBCS171262
LABOR AATE LICENEE NE, WILEAGE COLOR ETOOR D, -
71,893/ OBSIDIAN BL
YEAR { MAKE / MODEL DELIVERY DATE DCLIVENY MILEE
. 00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BRITAIN, € VERIGLE (D, NO, RETAILER HC, PRODUGTION DATE
WDRBIHGES5I1YA
[ET.E wO. . ho. A.O.OATE
I 07/25/05
[RESIDENCE FHONE BUBINESS PHOML COMMENTS
JOBE 1 CHARGES - - - oo emmnr e e . THE FACTORY WARRANTY CONSTITUTES AL OF THE
WARRANTIES WITH RESPECT TO THE BALE OF THIS
MB i . _ ! ' ) ITEMATEMS. THE SELLER HEREBY EXFRESELY
ot ek B i i WSS DicLAMS ALL WARRANTIES, EITHER SXPRESS OR

IMPLIED, INCLUDING ANY IMFLIED WARRANTY OF
MERGHANTABIL'TY OR FITNESS FQR A PARTICULAR
PURPOSE, AND THE SELLER NEITRER ASSUMES NOR
AJTHORIZES ANY OTHER PERSCN TO ASSUME FOR IT
ANY LIADILITY IN QQNNECTION WITH THE SALE OF THIZ
TTEMATEMS,

SHOP .SALES

CLAIMS FOR WORK- PERFORMED
MUST BE MADE WITHIN 80'DAYS OR
4000 MILES WHICHEVER ‘GOMES
FIRST FROM DATEQF WORK.

RS ]

BOf-------- VEND TNV NV DATE -DESCRIPTION- - - - - vevanennonsormmmmsnnes
171262 D373764  07/26/05 RENTAL INTERNAL
TOTAL - SUBLET 0.08

THE CLIENT AGREES THAT SHOULD IT
BECOME NECEZSARY TO GOMMENCE
COLLEGTION PROCEEDINGS TO OBTAIM
PAYMENT QF THE AMOUNT DUE THAT HWE
WILL PAY ALL COSTS. OF SUCH PROGEED-
INGS INGLUDING REASONABLE ATTORNEY'S
_FEES. .CLIENT HEREBY ACKNOWL-
EDGES ALL WORK 'PERFORMER AS
DESCRIBED IN THIS INVOIGE,

Lt ARk
005050005 703/210 BOGR PRESERY RECALL
DC72900377

ST BRI CORCRRNER B
CUSTOMER STATES CHECK OIL LEVEL / CUSTOMER LoSmne OIL
CHECKED & ADVISED CUSTOMER

JOBE 4 JOURNAL PREFIX MBCS J0B# 4 TOTAL 0.00

DEAR VALUED
GLIENT

Yau may receive a cllent
service survey from: Mercedes
in the next Z weeks. If
for any reason.you cannot
grade us “100% Satisfisd,”
piease contact any member .
of bur-eervice-taam today.

JSTOMER COPY [CONTINUED ON NEXT PAGE]  04:57pm

0171372010 &

: 31PM



2010-01-13 17:05  MB OF NORTH HAVEN 203-234-2790 »> P 21/43
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenz  yorry avEN, o 06473
Service (203) 239-1717 INTERNET www.mauromotors.com
Fax (203) 234-27%0 E-MAIL mmauro@iconn.net
CELL:
ENT NC, o SOR A MO, INVOHCE QAT INVCICE NO.
2297353 "JAVES TRACY 11879 7029 07/26/05 | MBCS171262
LABOMA RATE LICENSE WO, MILEAGE COLOR STOCK WO
‘ 71,893 OBSIDIAN BL
YEAR { MAKE 7 MODEL DELIVORY DATE DELIVERY MILES
. _ DO)ﬂMERCEDES—BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BRITAIN ? C r VEHICLE 1.D. NC. AETAILER hQ. PRCOUCTION RATE
WDEBEJHG6S5ILYA
F; 1. E NG, F G.NO. P, O, BATE
I 07/25/05
THE FACTORY WARRANTY COMSTITUTES ALL QF THE
COMMENTS """""""""""""""""""""""""""""""""""""""""""""" WARBANTIES WITH REESPECT T4 THE SALE OF THIS
RENTAL ITEMATEMS, THE SELLER HEREBY EXPAESSLY
DISCLAIMS ALL WARRANTIES, ETHER EXPRESS CR
TOTALS - ¢t wmmmsm e mmwmme a4 damaaE R oo seaMEuasmr oSS ooslAMsEEMRRnrTssSsss-emEsssaannscs IMPLIED, INGLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR -4 PARTICULAR
R T PR S e s s e S S e ey TOTAL LABOR.... (.00 | PYRPOSE, AND THE 3ELLER NEITHER ASBUMES NOR
& * TQTAL PARTS. 0.00 AUTHORIZES ANY OTHER PERSQN TO ASBUME FOR T
* | JCASH [ 1CHECK  CKNO. [ ] * TOTAL SUBLET. .. (.00 | ANY LIASLITY IN GONNEQTION WITH THE SALE OF T3
# * TOTAL 6.0.6, ... 0.0p | TEWTEME ‘
': [ ] VISA [ ] MASTERCARD [ 1 DISCOVER : I{gﬁL Mi%% glilgc 888
L M1 . —
* () OTHER - . TOTAL TAX...... 0.00 : SHOP SALES -
¥ L S mmeeere CLAIMS FOR: WORK PERFORMED
FRERR TR RF ARk bR o AR Rk ik ek . - TOTAL INVOQICE § 0.001} MUST BE MADE WITHIN 90 DAYS OR
‘ - 4000 MILES WHICHEVER COMES
THANK YOU FOR YOUR BUSINESS!! ‘ : FIRST FROM DATE OF WORK.
THE CLIENT AGREES THAT SHOULD IT
-——= BECOME NEGCESSARY TO GCOMMENCE
oo st DUPLTCATE TNVOICE  soemmmmmsoosesn | SLEETON POCENES 2l
WILL FaY ALL COSTS OF SUCGH PROCEED-
INAS INCLUDING REASONABLE ATTORNEY'S
FEES. CGLIENT HEREBY K AGKNOWLs
EDGES ALL WQRK PERFORMEDR AS
DESCRIBED IN THIS INVOIGE. ‘
DEAR VALUED
CLIENT
Youl may receive a cliont
garylee survey from Mercedas
_ In the next 2 weeks. If '
%_ for any réason you cannot
a grade ug *100% Satisfied,”
g plaase tontact any member
g of our service team today,
4
=
B
B
2
E
1 |
| PAGEZ20OF 2 'JSTOMER COPY [ END OF INVOICE ]  04:57pm

0171372010 5:31PM



2010-01-13 17:05  MB OF NORTH HAVEN 203-234-2790 »> P 22/43
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenz  yorry maven, cr 06473
Service (203) 239-1717 INTERNET www.mauromotors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
d ceLL : GG
3 - — TAG NO. NV ATE INVCICE N,
T 2297359 "TAMES TRACY 11879 4917 06/27/05 | MBCS169022
'TRECR AATE LICENSE NO. MILEAGE LR FTGGR NG,
70,873 OBSIDIAN BL
TVEAR / MARE f MODEL DELIVERY DATE DELIVERY MILES "
00/MERCEDES-BENZ/E320/WGN AUTO CERT 1/03 40,875
NEW BRITAIN, CT _ I FERIELE 1. NG TETALER NG, FROOUGTIGH GATE
woean65 31yl G
F,T.E. NO. FO.ND, R. 0. DATE
— 06/27,/05
™ 3 BLUEINESS: PHONE COMMENTS
--------------------------------------------------------------------------------- THE FAGTORY WARRANTY GONSTITUTES ALL OF THE
WARRANTIES WITH RESPEGT TG THE SALE OF THIS

---------------------------------- ittt — ITEMATEMS. ‘THE SELLER HEREBY EXPRESLLY

»Wﬂﬁmfﬁﬁ%@:&w ﬁéﬁﬁﬁ%%@ﬁ@ﬁéﬁ% ot DISCLAME ALL WARRANTIES. EITHER EXPRESZ COR

INING LITE IS5 O : o M IMPLIED, INCLUDING ANT IMPLIED WARRANTY OF

R RUPOR
RERLACER FRGNTTERAKE PADS & ROTORS MERCHANTASILITY OR FITHESS FOR A PARTICULAR
PLRFCSE, AMD THE ZELLER NEITWER ASSUMES NOR
PARTS------ ary-- ~FP-NUMBER --------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- ©| AUTHORIZES AMY GTHER PERSON TO.ASSUME FOR IT
1 003-420-29-20 BRAKE SHOE 5 an a3, 93 83,98 ANY LIABILITY IN CDNNECTlDNWlTH‘rHESALE OF THIS
2 126-540-20-17 SENSOR, ERAKE £.96 3.51 7.02 | memameme,
2 210-421-25-12 BRAKE DISC 111.84 £3.40 176.80
2 201-421-01-71 LOCKING SCRE 2.57 1.76 3.52
{4 126.-421-05-71 SCREW 4.54 3.9 15.84 8HOP SALES
TOTAL - PARTS 287.16 | CLAIMS FOR WORK FERFORMED
‘ MUST BE MADE WITHIN 90 DAYS OR
\JDB# l TOTALS """""""""""""""""""""""""""""""""" LAEJ’,E)- 180 OD 4000 MILES WHlCHEVER CDMES
LADKR 160-00 | FIRST FROM DATE OF WORK.
' THE GLIENT AGREES THAT SHOULD [T
J0B# 2 CHARGES JOB# 1 JOURNAL PREFIX M2CS JoB# L.TOTAL 46716 BECOME NEGESSARY. TO COMMENGE
S L A R T COLLECTION PHOCEEDINGS TO OETAIN

PAYMENT OF THE AMCUNT DUE THAT HE
‘,l: ) i f WILL FAY ALL CO&STS OF SUGH PROCEED-
il R L ‘ "INGS [NCLUDING REASONABLE ATTORNEY'S
CUSTOMER STA £5 LOW O1IL LIGHT COMES UP ON DASH - FEES. GCLIENT HEREBY ACKNOWL-
QIL COMSUMPTION ALREADY STARTED  EDGES ALL WORK ‘PERFORMED AZ
ADVISED CUSTOMER ON .63L / 1000KM DESCRIBED [N THIS INVOICE.
JOE# 2 TOTALS----------vx P L LR T

: :‘Lxﬁ t‘ﬂ
SUPPLY REW .
S VEND TNVHE- TNV, DATE-DESERIPTION= -+« s - o< -c = xcommsmsmmuransnns '

Al

169022 D373316  06/27/05 RENTAL INTERNAL DEAR VALUED
TOTAL - SUBLET ¢.00 CLIENT
You may receive & slient
JOB# 3 O AL - - - - ium e curmEn s ddE R m SOrVice suf\;ay from Mercedes

T In the next 2 weeks. If
g J0B# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL 0.00 for any resson yos cammot
: grade us '160% Satisfied,”
BCOMHERTS - -ecomwse e e contict any mamEat
g RENTAL of our service team Loday.
5
B
E
g
H
p% PASET1OF 2 THETOMER COPY [CONTIMUED ON NEXT PAGE]  04:57pm

01/1372010 5:31PM



2010-01-13 17:06

MB OF NORTH HAVEN

203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN

P 23/43

_ 620 WASHINGTON AVENUE
MercedesBENZ  yopmy navEN, CT 06473
Service (203} 230-1717 INTERNET www.mauromaiors.com
Fax (203) 234-2790 E-MAIJL mmauro@iconn.net
ceLL: [ NG
e 7707359 TRRES TRACY 118747~ 4917 | 06/27/05 | MBCS169022

LAECH RATE LICEMEE MO, WILEATE 70 , 873 CBLBDEIDIAN BL ETOCK NG&.
O ERPEDES-BENZ,/E320,/WGN AUTO CERT — 04/91/03 | 40,875

NEW BRITAIN, CT _

Fod e R R F AR A AR R R R R R R R KR R A ek R o ek e e e R

THANK YOU FOR YOUR BUSINESS!!

CLTENT STGNATURE

e dekRk ek Rk A kR AR R ek de ek

DUPLICATE

Heyzalds and Rernclds EARSZRINVE  CO22B110 Q057049

PAGE20F 2 MISTOMER CORY

ITNVOICE

TOTAL INVOICE § 49519

ek kkkdkRRRRRARR IR AR AAEE

vawc%u.uﬁoj MW6591 Yi RETAILER NG, FRODUGTICN DATE
T E. N, 0. N, B 0. 04T
FT.ENO FO.N 66/27/05
H_ BUZINESS PHONE COMMENTS
R T L EL T T T E T T T TP P e e P PP R T L L EECEEEEELE W PatOY WARRRNTY GONETITUTES ALL OF THE
A 5
*‘k*******W:‘C*‘k**'}\'***‘****!\":E'A'WW*********#‘*‘#**‘.E*‘k*‘k* TOTAL LABDR e 18(} ‘00 x’;:‘l?l‘?’:‘l:ll::s “’_:’:I: EE:“IEEE%T T’?E;’;g‘f&;i;i;::x
* % TOTAL PARTS.... 787.16 | miscLems ALL WARRANTIES, BITHER EXPRESS QR
* [ 1 CASM [ ] CHEZK CK NO. [ ] * TOTAL SUBLET... Q.00 | mPLIED, INCLUDING ANY IMPLIED WARRANTY QF
* * TOTAL G.0.G.... 0.00 | MERCHMANTABILTY OR FITNESS FOR A PARTICULAR
* [ ] VISA [ 1 MASTEANARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 | FuRPosE, AND THE EELLER NEITHER ASSUMES NOR
* * TOTAL WMISC DISC 0.00 | AUTHORIZES ANY OTHER PERZON TO ASSUME FOR T
* ¢ ) OTHER TOTAL TAX. ..... 803 | ANY LIABILITY IN CONNEGTICN WITH THE BALE OF THIS
* # S iieeaaees ITEM/ITENS. S

SHOP SALES

- CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 80 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.

THE CLIENT AGREE$ THAT SHOULD IT
BECOME NEGESSARY TO COMMENCE
GOLLECTION PROGEEDINGS TO OBTAIN
PAYMENT OF THE AMOUNT DUE THAT HE
WILL PAY ALL GOBTS OF SUCH PROGEED-
INGS INCLUDING REAZONABLE ATTORNEY'S
PEES. CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMER A3
DESCRIBED IN THIS INVOICE.

DEAR VALUED
CLIENT

You may receive a client
SEryiGe survey from Mercedes
in the next 2 weeks_ if
for any reasen you cannok
grade us “100% Satisfied,"
please contact any member
of our service team today.

[ EMND OF INVQICE 1 04:57pm

0171372010 &

: 31PM



2610-01-13 17:06  MB OF NORTH HAVEN 203-234-2790 >> P 24/43
MERCEDES-BENZ of NORTH HAVEN

MercedesB 620 WASHINGTON AVENUE
ErCedes-bellZ  noRTH HAVEN, CT 06473

Service (203) 239-1717 INTERNET wawyw.mauromotors.com
Fax (203) 234-27%0 E-MAIL mmauro@iconn.net
, ce.z: GG
— ] INVOICE NO.
2297369 "TAMES TRACY 118792835 | 06/01/05 |MBCS166655
LABOR RATE LICEMSE NO. MILEAGE 69 ’ 844 %}BSIDIAN BL STOCK NG,
DELIVEFW DAT DELIVERY MILEE
I B MEREEDES-BENZ/E320/WGN AUTO CERT  04/21/03 40,875
N EW BRITAIN 1 CT VEMICLE L0, NQ. RETAILER NO. FRQOUCTION RATE
FT.E NQ. B 2. NO. R, . DATE
_ 05/31/05

BUSINESS PHOME COMMENTS

THE EAGTORY WARRANTY CONSTITUTES ALL &F THE
WARRANTIES WITH RESFECT TO THE EALE OF THIS
ITEMATEMS, THE SELLER HEREBY EXPRESSLY
DISCLAIMS ALL WAHRANTIES, EITHER EXPRESE OR
IMFLIED, INGLUDING ANY IMPLIED WARRANTY OF
MERCHAMTABILITY DR FITMEZS FOR A PARTICULAR
PURFOSE, AND THE SELLERNEITHER ASSUMES NOR

RECHECK. 02 L. LEVEL AFTER 600 M'ILES
ADVISED CULTOMER ON .53 OIL LOSS

=3

] TOTAl G- e oot o i masarmrcccceccmoc-c-isisamammmar-—---------LiLumcasms AUTHORIZES ANY OTHER FERSOM TO AESUME FOR IT
JOR# 1 TOTALS---- ANY LLAEILITY 1N EONRECTION WITH THE SALE OF THIS
JoB# 1 JOURNAL PREFIX MRCS JOB# 1 TOTAL 0.00 | "eWTENS.
MMENTS - = - - - = s s sm r e m @ fm e e < Ck kA e e wma s eaioocodiaasEsEmrEretoee o —
EJEIT SHOP SALES
CLAIMS FOR WDHK PERFORMED
TDTALS ------------------------------------------------------------------------------------- MUST BE MADE W'TH'N 90 DAYS OH
' e 4000 MILES WHICHEVER COMES
::**r.ww*wwwﬂ.****ﬁ*ﬁi****** vwmwawwww*#*********: ¥g$ﬁt kﬁg?'g 888 FIRST FROM pATE OF\WOF{K.
R e CeNe- L T %WE éUgLET... 888 THE CLIENT AGREES. THAT SHOULD I
— Tep e : BECOME NECESEARY TO COMMEMNGE
* [1VISA [ NASTERCARD [ ] DISCOVER * %8%:: mgg g;'gc 888 COLLEGTION PROGEEDINGS TO OBTAWN
. ' 0 PAYMENT QF THE AMOUNT DUE THAT HE
* () OTHER . TOTAL TAX...... 0.00 | wiLL PAY ALL COSTS OF SUGH PROGEED-
"""" NG REASON "
Fh AR R RO K AR R Ak e e e ok ok A A Ak TOTAL INVOICE § 0.00 ESSS{NCE?IEN% QEHE%%E QEERQE\A\I{IE
EDGES ALL WORK PERFORMED AS

THANK YOU FOR YOUR BUSINESS!! ‘ DESCRIBED IN THIS IMVOICE.

T TTELTENT STGVATURE
TR hk ARk Rk Rk e ko Ak DUPL I C ATE TNV D I C E . Kk gkt ke ek kk kA kR R B R R R

" DEAR VALUED
CLIENT

You may receive a clisnt
service zurvey from Mercedes
in tha next 2 weeks. If
for any reasen you cannot
grade us "100% Satisfied,”
please contact any member
of sur gervice team teday.

lepiols and Kepmohils EREIZFNVE GGZI6410 0 603

PAGE1OF 1 “USTOMER COPY [ END QF INVOICE 1 04:57pm

01/1372010 5:31PM
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MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenzZ  yormH HAVEN, CT 06473

P 25/43

Service (203) 239-1717 INTERNET www.matramotors.com
Fax {203) 234-2790 E-MAIL mmaurc@iconn.net
ceLt ; NG
FERT 0 2297369 "RBPERT GEFFERT 3422 %m 9086 |"05704/05 |MBESL64511

ﬁ'— BUSINESS PHGHE COMMENTS

L Frene nee

LABOR RATE LICENSE NC. MILEAGE 68 775 C&EgIDIAN BL ST0CK Na.

m G0 MERCEDES-BENZ/E320/WGN AUTO CERY  04721/03 | 40,875
) ! PRODUCTION DATE

TEE v o5 1y I

"*85/03/05

Reynols aod Remalds ERUZAIMGE  GU22A10 9 (85T

TCUSTOMER Ri

PARTS------ QTY- - -FP-NUMBER - -- - - - --vnnmmns DESCRIPTION--------- LIST PRECE-UNIT PRICE-
1 000-180-26-09 OIL FILTER F 21.18 21.18 21.18
8 Q-1-0%-0010 MOBIL 1 ) 6.38 51,04
TOTAL - PARTS 72.22

JOBE 2 TOTALSwssnremmmmmmmmemeammrnrr s e bt n s s cmemn e

PARTS - - -« - QTY---FP-NUMBER s ew e mmmeees DESCRIPTION--------- LIST PRICL UNIT PRICE-
003-990.24.97 RIVET 0.64 1.92
1 (Lun)e-000172 gULB 8 1:1 2.93 2.93
TOTAL - PARTS 4.85
JORE 3 TOTALS < - sasnrnnrommsoeomeossmamssrsnmnme oo biaiaaraan s
LABOR 20.00
PARTS 4,85
JoB# 3 JOURNAL PREFIX MBECS JOB% 3 TOTAL 24.85
JOBHF 4 CHARBES - - -« ansmmmmm s mmmsmmmstnatman s s n s mo s st 4 aa e o na s
ot CCLLEEEE T
PAGE 1 OF 3 JSTOMER CORY [CONTINUED ON NEXT PAGE]  04:57pm

BN

QUEST LBz, OIL & FILTER
-START CONTROLLED OIL TEST
CUSTOMER REQUEST LUBE, OIL & FILTER
CAR KEEDS 10 RETURN IN 600 MILES TO READ GAUGE-DO NOT AD
D QIL TO CAR IN THE INTERUM.

LI TR ke

THE FAGTORY WARRANTY CONSTITUYES ALL OF THE
WAARAMNTIES WITH RESPECT TO THE, SALE OF THIS
ITEMATEMS. THE SEWLLER HEREBY EXPBESSLY
DISSLAIME ALL WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHAMTABILITY OR FITMESS FGR A PARTICULAR
PURPOEE, AND THE SELLER NEITHER ASSUMES NOR

| AUTHORIZEE ANY OTHER PERSON TQ ASBUME FOR IT

ANY LIABILITY IN GONNESTION WiITH THE SALE QF THIZ
ITEMATEMS, .

SHOP SALES
CLAIMS FOR. WORK PERFORMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK,

LABOR 5.00
PARTS 72.22
JOBE 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL 77,22

CHE,
FOUND WINDOW REGULATDR FAILED
REPLACED WINJOW REGULATOR

THE CLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO GCOMMENGE
COLLECTION PROCEEDINGS TO OBTAIN
PAYMENT OF THE AMOUNT RUE THAT HE
WILL FAY ALL COSTS OF SUCH PRRGEED-
INGS INCLUDING REASONABLE ATTORNEY'S
FEES. GCLIENT HEREEY ACKNOWL-
EDGES ALL WORK PERFORMED AS
BESCRIBED IN THIS INVOICE.

Q7Y - -« FP-NUMBER - - - naes DESCRIPTION-----u-vu LIST PRICE-UNIT FRICE-
l 210-730-15-46 WINDOW REGUL WARRANTY
TOTAL - PARTS 0.00

LONE
CHECK BULS #ALIURCT o
REPLACED LEFT REAR PARICING LAMP BULE

DEAR VALUED
GLIENT
You may receive a clicnt
sorvice survey from Marcedes
In the naxt 2 weeks, If
for any néaseon you cannot
grade us"100% Satisfied,”
please contagt any member
of our garvice team today-

0171372010 &

: 31PM




2010-01-13 17:07 MB OF NORTH HAVEN 203-234-2790 »» P 26/43
MERCEDES-BENZ of NORTH HAVEN
620 WASHINGTON AVENUE
MercedesBENZ  yorTi HAVEN, CT 06473 .
Service (203} 239-1717 INTERNET www mAuromotors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
. CELL:
LIENT NG, oy o~ TAG WD, INVQIGE DATE IN! n
CHENTRO 2297359 ‘ROBERT GEFFERT 34224 9086 05/04/05 |MBCS164511
LABGR RATE LIGENSE NQ. MILEAGE COLOR STOGK MG,
_ 68,775/ OBSIDIAN BL
"“;'HE.AFH AKE / MODEL DELIVERY DATE DELIVERY MILES

NEW

BRITAIN, CT

00/MERCEDES-BENZ/E320/WGN AUTO CERT

/21/03 40,875

I'VERIGLE 1.0, MO
wo e 46501y AlIIEINGINGN

RETAILER NO. FRODUCTION DATE

FT.E.NO.

F, 0, NG,

R. O. DATE

05/03/05

BUSINESS PHONE .

COMMENTS

Rerncids and Keyochds EFALZRAVE CORRS4100 [DSN00)

PAEE 2 OF 3

JOB# & TOTALS

FOUND DOCR LATCH FAILED
REPLACED COUR LATCH

OTY- -
1 202-130-07-35

FQUNG FRT SPRIMG BROKEN
REPLACED 20TH FRT SPRINGS

qTY--
z

210-221-722-04

s o AR

RN,
AP SHORTED SOCKET
LAWP SHORTED

FOUND TAIL
REPLACED TAI_ LIGHT UNILT

aty- -
1 213-320-55-64

'ISTOMER COBY

TECH FOUND LEFT REAR DDOR LOCK INOF

FPNUMITR v v vnrarees DESCRIPTION---------
DOCR LOCK

CFP-HUMBER - - - c e eeee DESCRIPTION- -+ -« -~
FRONT 3PRING

“FP-NUMBER - -+« s swmnnnnas DESCRIPTION---------
TAIL LaMP

i

LIST PRICE-UNIT PRICE-

TOTAL -

PARTS

LIST PRICE-UNIT PRICE-

TOTAL -

L

PARTS

LIST PRICE-UNIT -PRICE-

TOTAL -

PARTS

CEMIAENT G -« - = < - == c = == =@ Ce DA e e e s an—eaisseioiaii.iaasEasarans
RIDE TO TOWN AND COUNTY

[CONTINUED OM NEXT BAGE]

0171372010

WARRANTY
0.00

WARRANTY
0.00

0.00

04.57pm

THE FACTORY WARRANTY GONSTITUTES ALL OF THE
WARRANTIES WITH RESPECT ¥O THE SALE OF THIS
ITEMATEME. THE SELLER HEREBY EXPRESSLY
DISCLAIMG ALL WARRANTIEE, EITHER EXFREES OR
IMPLIED, INGLUDING ANY IMPLIED WARRANTY OF
MERCIHAMTADILITY OA FITNESS FOR A FARTICULAR
PURFOQSE, AND THE SELLEF MEITHER ASSUMES MOR
AUTHORIZES ANY OTHER PERSON TO ASEUME FOR IT
ANY LIABILITY IN CONNECTION WITH THE BALE OF THIS
[TEMATEMS,

SHOP SALES
CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHICHEVER COMES

" FIRST FROM DATE OF WORK.

THE CLIENT AGREES THAT SHOULD IT
BECOME NEGEBSARY TO GOMMENCE
COLLECTION PROGEEDINGS TO OBTAIN
PAYMEMT OF THE AMOUNT RUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGS INGLUDING. REASONABLE ATTORNEY'S
FEES. GLIENT HMEREBY ACKMOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED IN THIS INVCICE.

DEAR VALUED
CLIENT

You rmay réceive a client
sarvice survey from Mercedos
in the next 2 weeks. If
for any reascn you cannot
grade us “100% Satisfled,”
pleage contact any membar
of aur service tearm today.

5:

31PM




2010-01-13 17:07

Mercedes-Benz

MB OF NORTH HAVEN

203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473
Service (203) 239-1717

Fax (203) 234-2790

INTERNET www._Iiauromolora.com

P 27/43

E-MAIL mmauro®@iconn.net

cece: [

NEW BRITAIN,

- I

22975575 “BEBERT GEFFERT 3222670 g086 | O BE/04/05 | MBCS164511
LAGOR RATE LIGENSE NO. MILEAGE 68 77 S Cal.é]ﬂSIDIAN BL STOGK NG,

B8 MERCEDES-BENZ/E320/WGN AUTO CERT

RELUVERY MILES

0,875

DELIVERY T

04/21/03

VEHIGLE Lo M-
W

DBJIHGI]

1 v A I

RETAILER NO. PRODUCTICN DATE

THANK YOU FOR YOUR BUSINESS!H

Frdok oA Rk R R R R AR AR ke

Begnalds and Reynolds ERALTAMVE COZR5410 O 1613

PACEZCOF 3

DUPLICATE

')ETOMER COPY

INVOICE

e T S

FT.E NE. 0. ND. F.O.DAE
. 05/03/05

[RE: BUGTNESS PHONE COMMENTS

----------------------------------------------------------------------------------- A FACTORY WARRANTY CONSTITUTES ALl OF THE

WARRANTIES WITH RESFECT TO THE SALE OF THIR

ek AR R Tk o R A R Rk Rk ek R TOTAL LABOR. ... 25,00 | wewmtEMS. THE SELMER HERESY EXPRESSLY
* ® TOTAL PARTS. ... 77 .07 | oiscLams ALL WARRANTIES. BITHER EXPRESS OR
* [ ] CASH [ ) CHECK CK NO. [ ] = TOTAL SUBLET... 0.00 | MPLED, INCLUDING AMY WMPLIED WARRANTY OF
* * TOTAL 6.0.G.... 0.00 | wercHanmasiLTY ©R-FITNESE FOR A PARTICULAK
* [ ] VISA [ 7 MASTERCARD [ 1 DISCOVER = TOTAL MISC CHG. .00 | PuRPDSE, AND THE SELLER NEITHER ASSUMES NUR
* B * TOTAL MISC DISC 0.00 | AUTHQRIZES ANY OTHER PERSON TH ASSUME FOR IT
* ) OTHER TOTAL TAY. ... 612 | ANY LIABILITY 1N GONSEETION WITH THE BALE OF THIS
* w T T e, [TEMATEMS,
S T L LT L r L LT TOTAL INVOICE % 108.19

S5HOP SALES

CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 20 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.

THE CLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO, COMMENGE
COLLECTION PROGEEDINGS TO OBTAIN
PAYMENT OF THE: AMOUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGS INCLUDING-REASONABLE. ATTORNEY'S
FEES. CLIENT HEREBY . ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRISED IN THIS INVQICE.

DEAR VALUED
CLIENT

You may receive a client
service survey from Mercedes
in the next 2 weeks. If
for any reasen you Gannot
grade uz “100% Satlsfied,”
please contact any member
of our service team today.

[ END OF INVOICE ] 0457pm

0171372010

5:

31PM




2010-01-13 17:08  MB OF NORTH HAVEN 203-234-2790 >> P 28/43
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenz  yorry maveN, o1 06473
aervice (203) 239-1717 INTERNET www.mauromotors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
. CELL:
3 —_ VISOR TAG NO, INVOICE DATE
LT 2297389 "GENERAL ADVISOR 154 4220 02/03/05 | MBCS157623
LABCR RATE LIGENSE NQ, MILEASE COLOR STOCK MNO.
66,051 OBSIDIAN BL
YEAR / MAKE / MODEL CELIVERY DATE DELIVERY MILES
00/MERCEDES~BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BRITAIN L cr _ VEHIELE LB NO. RETAILER MO, PRODUCTION DATE
woeaweso1y s NGzING
ET.E.ND. P.O.NC. R, 0, DATR
I 03/03/05

. o

JOB# 1 CHARGES - - - - - o s o e me e ciuus s s ;g s s s cme s e oo aoeeooaaoa odiiiuasnanaar T THE BAGTORY WARRANTY CONSTITUTES ALl GF THE
WARRANTIES WITH RESPEST 10 THE SALE OF THIS
ITEMATEME. THE SELLER FRIEREUY EXPASSSLY

b 525”{"5%%@@@@@3@{‘@5%}4 DISGLAMS ALL WARRANTIES, EITHER EXPRESS OR

IMFLIED, INGLURING ANY IMPLIED WARRANTY OF

SERILS el
CUSTOMER w015 PERFORM A SERVICE

h MERCHANTABILITY OR FITNESS FOR A FARTIGLLAR
BEGIN OIL rc-UfNéUMPTION TEST RECORD OIL LEVEL PURFOSE, AND THE SELLER MEITHIER ABSUMES HOR
DUE TC MILLY DT 110MM AITHORIZES ANY GTHER PERSON TO ASSUME FOR IT
gé{ﬁFidgﬁE}lé\ gERV?éE ANY LIABILITY IN SONNECTICN WITH THE SALE OF THIS
CUSTOMER SHOULD RETURN IN 650 MILES TO COMPLETE OIL TEWTENE.
CONSUMPTICN TEST
PARTS - -~ QTY- - -FP-NUMBER- - - - - oo veaan DESCRIPTION« «wnrn--- LIST PRICE-UNIT PRICE- SHOP SALES
1 000-180-26-09 QI FILTER F 21.18 21.18 21.12 | CLAIMS FDH‘WOF{.K PERFORMED
8 ¢-1-09-0019 MOBIL I 7.71 6.38 51.04 | MUST BE MADE WITHIN 50 DAYS OR
1 2662 WASHER SOLVE 2.99 2.34 2.34 | 4000 MILES WHICHEVER COMES
R THE CLIENT AGREES THAT SHOULD IT
JORTE L TUTALS: - - - o o BECOME NECESSARY TQ COMMENGE
LABOR 95.35 | GOLLECTION PROCEEDINGS TO OBTAN
PARTS 104.64 | PAYMENT OF THE AMOUNT DUE THAT ME
WILL FAY ALL COSTS OF SUGH PROCEED-
JOB# 1 JOURNAL PREFIX MBCS JUBF 1 TOTAL 199.99 | INGS INCLUDING REASONABLE ATTORNEY'S
JOB# 2 CHARGES.«envervn. - e e u iR EEEEREEERmAceee e iesea-eaosuuamssas FEES. CLIENT HEREBY ACKNOWL-

EDGES ALL WORK PERFORMED, A3
DESCRIBED INTHIS INVDICE,

20 : . :
CUSTONER 3 AIES BALMNCE TIRES
COMPLETED SERVICE

JOBE 2 TOTALS - - e e e e e i e e naavaes e i

JCSi 3 CHARGES-------- .- PP

DEAR‘VALUED
CLIENT

You way racelve a cllent
sarvica survey from Mercedes
in tha next 2 weeke, If

HBE MR ]
CUSTOMER REQUESTS 4 WHEEL ALTGNMENT
COMPLETED SFRVICE

JOBE 3 TOTALS- <= < wansunrommmmennmommoomesesamssasnarssme oo aiures

E LABOR 115.00 for any reason you cannct
grade us “100% Satizflad,”

2 JOEf 3 JOURNAL PREFIX MBCS JOBf 3 TOTAL 119.00 ploase contact any member

g of our service team today.

oL o 1. e L L L LR :

i | LOANER

%

f

eg PAGE 1 OF 2 'IETOMER COPY [CONTIMUED ON NEXT PAGE]  04:57pm

0171372010 5:31PM
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MERCEDES-BENZ of NORTH HAVEN
620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473
Service (203) 239-1717

Fax (203) 234-2790

P 29/43

Mercedes-Benz

INTERNET wiww.mauromgtors.corm
E-MAIL mmauro@iconn.net

GLIENT HO.

CELL: _
2297385 "CENERAL ADVISOR 156" 4220 | 02/03/05 |MBCS157623

LABQR RATE LICEMSE NG MILEAGE COLGH STOCHK NO.
66,051 OBSIDIAN BL

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875

N BRITAIN, <7 ([

YEHIGLE 1.0 HO. RETAILER MO, FRODUCTION DATE
WDBIJIHGS3J1YA
FT.E O F. Q. NO. R.0O. DHE/ /
BUSINESS PHONE COMMENTS
.......................................................................................... THE EASTARY WARRANTY SONSTITUTER ALL OF THE

WARRANTIER WITH RESPECT TO THE SALE QF THIS

kst Rodk A AR e e R e A R A A A ARk 244 34 } mEMATEMS. THE HELLER MERESY EXPRESSLY

TOTAL LABOR....

THANK YOU FOR YOUR BUSINEZS!!

* * TOTAL PARTS.... 104,54 | miscLame AL WARRANTIES, EITHER EXPRESS OR
* [ TCASH [ CHESE  CKONOL L ] o* TOTAL SUBLET. .. 0.00 | weuED, WoLUDING ANy IMPUED waRRANTY OF
* * TOTAL G.0.G.... 0.00 | MERCHANTASILITY OR FITNISS FOR A PARTICULAR
01 VISA [ 1 MASTIREARD [ ] DISCOVER +* TOTAL MISC CHG. (.00 | PURFCSE, AND THE SELLER HETHER ASSUMES NOR
E] % TOTAL MISC DISC 0.00 AU?-{?:I;IZS: P;:Y CTHER PERSCN TO ASEUEEUZOTHH:;
: THE an GONMECTION WITH THE Sl

() OTHER e WAL TA. ..o 20,94 |
i T L nr L TOTAL INVOICE $ 365.92

SHOP SALES.

CLAIMS FOR WORK. PERFORMED
MUST BE MADE WITHIN 50 DAYS CR
4000 MILES WHICHEVER COMES
itk oo | TIRS T FROM DATE OF WORK,

i

CLIENT STGNATURE

Rk Rk N AR A R A kR Fh R kR

DYUPLICATE INVOQICE

THE GLIENT AGREES THAT SHOULD IT
BECOME MNECESSARY TQ GOMMENGCE
GOLLECTION PROCEEDRINGS TO OBTAIN
FAYMENT OF THE AMOUNT DUE THAT HE
WILL PAY ALL COSTS QF SLCH PROCEED-
INGS INCLUBING REASONABLE ATTORNEY'S
FEES, CLIENT HEREBY ACKNOWL-
EDGES ALl WORK PERFORMED AS
DESCRIBED INTHIS INVOICE..

DEAR VALUED
CLIENT

You may raceive a ¢llent
sefvite survey from Mercedes
in the next Z weeks. If
for any reasen you cannot
grade us “100% Satisfied,”
pleaze contact any memher
of our service team taday.

llesnakds and Bepnchds EFALZRINVE CX2I6100 [0S0

PAGE 2 OF 2 STOMER CORY i END OF INVOICE ]  04:57pm

0171372010 5:31PM



2010-01-13 17:08  MB OF NORTH HAVEN 203-234-2790 >> P 30/43
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenz  yorry naven, oT 06473
Service (203) 239-1717 INTERNET www.Iauromotors.com
Pax (203) 2342790 E-MAIL mmauro@iconn.net
- : e CELL EN
T ADVIZCH TAQ NG INVIICE DATR
e 2297369 JAMES TRACY 11879 2665 12/04/03 |MBCS123704
LAEGR RATE LICEMSE NG, MILEASE COLDR BTOOH NG,

— 50,300 0BSIDIAN BL
YEAR / MAKE / MODEL RELIVERY CATE DELVERT MILES
00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NEW BRITAIN , CT _ VERIGLD 1,5, MO, ] PROLUGCTICN DATE

WDEBJIHB5]LYA

FT.E.ND. PO NO. X
L 12/03/03
% GUSINESS PHONE COMMENTS

JOBE 1 CHARGE S - - - - v o v s mmmmmammr s e M EMmREEE A EmaTSrSSsissssosoosooooooo-- THE FAGTORY WARRANTY CONSTITUTES ALl OF THE
WARRANTIES WITH RESPECT TO THE SALE OF THIS

- - - y ITEMATEMS, THE SELLER HEREBY EXPRESSLY
SERVEEE R RS R : %ﬁ%ﬁiﬁﬁiiﬁﬁmﬁ%ﬁ‘ DISCLAIS A, WATRAUTES, ETHER EXPREES Of
o e wpn IMPLIED. d
SBET%J'BEEIiEAGES PERFORM B SERVICE MERGHANMTADILITY OR FITNESS FOR A PARTICULAR
PERFORMED "3 S:RVICE PURPGSE, AND THE SELLER MEITHER ASSUMES NOR
REPLACED GLOVE'BOX SPRING o LA T4 W CORNEETON WITH THE SALE OF THIS
PARTS. - -~ -- OTY- - -FP-HUMRER - -« vwevnnnnens DESCRIPTION- -------- 13ST PRICE-UNIT P%CEU 320 ITENUITERS.
1 210-8320-07.45 WIPER B1ADE, 15.65 .
8 Q-1-092-0010 MOBIL 1 7.71 6.05 48.40
1 000 170-22-00 OIL FILTER 18.53 9.90 9.90 SHOP SALES
1 2662 WASHER SOLVE 2.95 2.29 2.29 | CLAMS FOR WORK PERFORMED
1 210-830-10-18 GRILLE 38,99 25.30 25.30 | MUST BE MADE WITHIN. 80 DAYS OR
1o 0.e2Ee2 HIPER BLADE, 131 7.5 7.5 | 4000 MILES WHICHEVER GOMES
1 210-980-01- . . .
TOTAL - PARTS 115 16 FIRST FROM DATE OF WORK.
- THE CLIENT AGREES THAT SHOULD It
JDB]’.‘I 1 !UTALS """"" T M S S s s s ms - -----------hddailauLERERERETY oSS BECOME WNECESSARY TQ COMMENGE
LABOR 262.37 | COLLEGTION PROGEEDINGS TG OBTAIN
PARTS 115.16 | PAYMENT OF THE AMKIUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
JoB# 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL 377.53 | INGS INCLUDING REASONABLE ATTORNEY'S
JOBA 2 CHARBES - - - - - - e e o Larn o FEES. CLIENT WEREBY ACKNOWL-

EDGES ALL WORK PERFDAMED AS
| DESCRIBELR IN THIS INVQICE.

HECK AMD ADuISE RE WINDOW INOP
FOUND WINCOW REGULATOR FATLED
REPLACED WINDOW REGULATOR

PARIG e e o - - TV - EP-NUNBER -+« oo v e eee DESCRIPTION: - - -« +--- LIST PRICE-UNIT PRICE-
O 1646 WINDOW REGUL WARRANTY
4 003-990-24-97 RIVET WARRANTY
‘ TOTAL - PARTS 0.00

DEAR VALUED
CLIENT |

You may receive a client
service survey from Mercedes
in the next 2 waeks. If'

JOBE 2 TOTALS s nrr s mmmmmmmmm e mmamummnma nr e e ek an e :

JOE‘.‘_ 3 CHARGES ...................................................................................

g%J#‘ i st i ; it i i ?ﬁf@?‘ ola far any reason you ¢annat
5 ! "LANP FAILURE LIGHT COMES UP ON DASH grade us "100% Satlsfied,”
2 & rcm;n 4 AZPLACED LEFT FRONT MARKER BULB oloase contact any mormber
: t \ze team today.
ﬁ PARTS: v« x o QTY - - PP -NUMBER - - - aevenenns ESCRIPTION--------- LIST PRICE.UNIT PRICE- ol our aervioe taam foday
£ i 0Ga00C-000853 BULB ‘ 30 2.76 276

g TOTAL - PF\RTS 2.76

£

4

£

3

g‘ BAGE 1 OF 3 JETOMER COFY [SONTINUED ON NEXT PAGE]  D4:57pm

0171372010 5:31PM
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MB OF NORTH HAVEN 203-234-2790 »»

MERCEDES-BENZ of NORTH HAVEN
620 WASHINGTON AVENUE
NORTH HAVEN, CT (6473
Service (203) 239-1717

Mercedes-Benz

INTERNET www.mauromaotors.corm

P 31/43

Fax (203) 234-2790 E-MAIL mmauro@iconn.net

CELL:
[CLIENT NG. - ADVE0R TAG NO. INVOIGE DATE T :
2297369 JAMES TRACY 11879 2665 12/04/03 | MBRCS123704
LARCRA RATE LIZENSE NG, MILEAGE CCOLOR STOCK MG,
— 50,300 OBSIDIAN BL
YEAR f MAKE ¢ MDSEL DELIVERY DATE DELWVERY MILES =
B _ 00/MERCEDES-BENZ/E320/WGN AUTO CERT  04/21/03 40,875
NEW BRITAIN, CT VEHIGLE L0 g, RETALER NG, FRODUCTION CATE
WDBIHBS5I1IYA
FTE D, P NG R 0. DATE
12/03/03
RE! EUENEES PHCONE COMMENTS

............................................................

o Gl
LSTOMER. §'/25 SOUEAKING NOISE FROM BLOWER MOTDR UN Lo
SPEEDS

CHECK OUT FOUND BLOWER REGULATOR FAULTY

REPLACED ©i0WFRR RECGULATOR
PARTS------ QTY.»FP«NUMBER----------uunns DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 210-821-15-51 SWITCH WARRANTY
TOTAL - PARTS 0.00
JOBE & TOTALS- - = e s nmmmrommmmmmmmm oo assssmmaas s s s baain e
JORF 4 JOURNAL PREFIX BCS J0B# 4 TOTAL 0.00
BT - s L ALLCIEETEECEEREEEE

Reynolds and Repnebds ERSAZPINVE  CCD2E6 10 O 6503

THE FACTQRY WARRANTY CONSTITUTES ALL OF THE
WARRANTIES WITH RESPECT TO THE SALE QF THIS
ITEMATEME. THE SELLER MEPCRY EXPRESELY
DISCLAIME ALL WARRANTIES, EITHER EXFRESS OR
IMPLIED, INGLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY QR FITNESS FOR A PARTIGULAR
BLURPOSE, AND THE SELLER NRITHER ASSUMES NOR
AJTRORIZES ARY OTHER PEFRSON TO ABSUME FOR IY

el ANY LJARILITY 1N COMNECTION WITH THE SALE QF THIZ

FITEMATEMS,

SHOP SALES
GLAIMS FOR WORK PERFORMEDR
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHIGHEVER COMES
FIRST FROM DATE OF WORK.

THE CGLIENT AGREES THAT SHOULD IT
BECOME NECESSARY TO GCOMMENCE
COLLECTION PROCEEDINGS TO OBTAIN
FAYMENT OF THE AMQUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
iNGS INCLUDING REASCNABLE ATTORNEY'S
FEES. CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED IN THIS INVOIGE.

SUBLET- - - - POf - VEND TNV TNV, DATE -DESCRIPTION « e rvmve s mem e e e e oo
123704 Jslaze 12704703 RENTAL INTERNAL
TOTAL - SUBLET 0.00
JOB# B TOTALS - s narmmremmmeaeceotanaaare e mectuamaaro oo om oo
JOB# 5 JOURNAL PREFIX MEC: JOB# 5 TOTAL 0.00
COMMENTS - - = -t s s armm o m e et e weamman s sooolausaases oo
RENTAL C
DEAR VALUED
CLLENT
You may receive a client
service survey fram Mercedes
in the next Z woeks, If
for any reason you cannot
grade uz *100% Satisfied,”
please contact any membar
of our service team today.
PAGE ZOF 3 1STOMER COPY [CONTIMUED QN NEXT PAGE]  04:57pm
01/1372010 5:31PM
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Mercedes-Benz

MB OF NORTH HAVEN
MERCEDES-BENZ of NORTH HA&BE%LW

620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473
Service (203) 239-1717

Fax (203) 234-2790

203-234-2790 »>

INTERNET www.Inaurometors.com

P 32/43

£40£40vd

E-MAIL mmauro@iconn.net

IlesnoHs and, Reyoalds EAALZAIGE  DCF2E410

CLIENT MG, ADVISOR TAG MO, INVCICE DATE INVEHCE MO,
LRECR RATE LIGENEE hd. VILEAGE GOLOR TTOCK NG,
YEAR/ MAKE f MODEL CELIVERY DATE DELIVEHTY MILES
VEHIZLE L. MO, RETAILER NO. FRODUCTION DATE
FTE TG, RO O RO oAE
[ FEBIDENGE FHONE BUEINESS PHOME COMMENTS
THE FACTORY WARRANTY CONSTITUTES ALl GF THE
WARRANTIEE WITH RESPECT TO THE SALLD OF THIS
ITEMATEM3. THE SELLER HEREBY LEXPRESSLY
DISCLAIME ALl WARRANTIES, EITHER EXPARESS OR
IMPLIED. INGLUDING AMY IMPLIED WARAANTY OF
MERGHANTABILITY OR FITHESZ FOR 4 PARTIGULAK
PURPOSE, AND THE SELLER MEITHER ASEUMES NOR
ALHQRIZES ANY OTHER PERSOM TO ASEUME FOR IT
ANY LIABILITY IN GONNESTION WITH THE SALE OF THIS
ITENATEMS.
pvrssmsssrasirsseesvyyeey J 0T 0ANT 1LY 217400 e E R BALER oxvvpasnny
CLAIMS F RMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHICHEVER COMES
o FIRST EARM AT WM
, THE CLIENT AGREES THAT SHQULD IT
LLELY L IADI0OANI TY10L Ar--\'--\'--’f-\t-‘mmm&m-\f-&*Mﬁm*mm**a*w%*
"""""" * COLLECTION PROGEEDIN opTaIN ¥
a7’ Ee C)SIG D)S(ﬁ %ﬁgi PAYMIENT OF THE AMGUNT AL AT HE ™
o # WILL PAY ALL GOSTS QF SUGH PROGEED-*
0074 *9HD 35IW TYLIOL + ¥IA025IG [ |dinas Mﬁﬁ%&%ABLJﬁ%F&&‘S*
00°0 TR0 V0L # FEES. GLIENT HEREBY ACKNOWL-¥
00°0 TTTIITENG VIOL ¥ L 1|'BBcEs ALDINDREK 1PERFHSWIED asy
26711 TG IMYd V10L * DESCRIBED IM THIZ INVOICE. s
FANNA X ST TE0EY WLOL TP EPRTE T AT T T T T T P P R AR A
------------------------------------------------------------------------------------------ S‘lVJ-OJ
GOLE/-677~-098
£0/€0/2T WOD  INTEHILSHIMPONYINI TIDA
| YVATCSOHCSAM
$/R°0F €0/T2/b0  L¥3D OLNY NOM/QZE3/ZNS-S3CIDUIN/00
‘19 NYTIAIsg0 J0g ‘0¢
Yau may recelve a client
1 AIVYL SENYC Metcedes
POZEZTSOAN  £Q/¥0/7T ca9y YA E@\%ﬁﬂ@t ‘Eeks. -
1Eo for any reason you sanhet
Erada us "100% Satisfied,”
please contact any membar
of our gervice team today.
01/1372010 5:31PM
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MBCS120362

FOHONT I OO

cer..: [

2297355 GENERAL ADVISOR 156 1514 10/23/03  MBCS120362
48,779 OBSIDIAN BL
00/MERCEDES-BENZ /E320/WGN AUTO CERT  04/21/03 40,875

NEW BRITAIN, CT

wossness 1y [N
I 10/22/03

JORE 1 CHARGES - « - - = v v we s wn o wm e et m e e e et oomeeaaisesaaarssEreserrarnsan e
LABCR
i LB

OMER . aU’S BULR FAILURE LIGHT
REPLACE LAMP RULB

PARTS- - - - QTY - FP-NUBGER -+ e wmnmennes DESCRIPTION- - ------ LIST PRICE-UNIT PRICE-
1 000-E25-01-94 ) 6.53 .34 3.34
TOTAL - PARTS 3.3

JOBH 1 TOTALG - <o - oc e e e mm oo o mr e m e

wo i bl b
INGTALL Ans 55

JOE 8 TOTALS - - <= - o s m e e e aeiaeeaaaees s
LABOR 56.40
JOB# 2 JOURNAL PREFIX MBCS JOB# 2 TOTAL 56,40
0 T - 11
LABOR
R HERTAR Tn: I AEGHS AL R el
STATES LUGGA SE FROM MOUNTS
QFERATING
TECK RECOMMENDS MEW LOCKING GUIDES $136.90 INSTALLED
Pl 5-ee - QT - FP-NL VLY e mrrmeaermn DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 136 -03-22-7043  GJIDE 21.45 21.45 2l.4%
1 2Ls-855-05-22-7043  GUIDE 21.45 21.45 21.45
TGTAL, - PARTS 42,90
o T U .Y K
g LABOR 86.00
FARTS 42 .90
‘ JOB# 3 JOURNAL PREFIX MBCS JOB# 3 TOTAL 178.90
JOBE 4 CHARGES e+ e s s ennrrommmm s mmm e e s e e m s eee et i ieaaaon i aa ek tarar e n e

RS

S Te v PO - oo .i.: Aty - [NV DATE -DIECRIPTION---- - oo v vmm R
120562 AN ;f 10723703 RENTAL INTERNAL
TCTAL - SUBLET 0.00
PAGE 1 QF 3 SERVICE FILE COFY [CONTINUEE ON NEXT PAGE]  04:58pm

01/1372010 5:31PM
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MBCS120362

FRonT I Oocalal

2257 GENERAL ADVISOR 156 1514 10/23/03  MBCS120362

— 48,779 ORSIDIAN BL
00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03

NEW BRITAIN, CT -
TEEREEERREY @
I 10/22/03

Joss 4 TOTALS . «-c- Sk e vuamEEEEEEEsETT I IRTEEEEES TR o-ssasaos-o oo

40,875

Jofs 6 CHARGES- .. .- oot e

SUBLET-- --- PO ---- - VEND TN TNV, DATE -DESCRIPTION- -« v ---vuvnnansunotnsunnanasaus
1203624 604390703 10/22/03 DENT WIZARD 129.499
TOTAL - SUSLET 129.49
0 1 1Y
SUBLET 129,99
JOB/E 5 JOURNAL PREFIX MBCS JOBF S TOTAL 179.99

83 B o T

Ui R
5 6

G NOTEL 1

FOUND BOY. i3 20FF BIDE SEALL LEAKING

A/k DIFF 5D REPLACED BOTH SISE SEALS REFILL AND RECHECK LEA
K

PARTS------ OTY---FP-NUMELE. «-vevvinmnans DZ5CRIPTION- -------- LIST PRICE-UNIT PRICE- )
2 0R5-997.26-47 SEAL RING WARRANTY
3 GEAR GEAR LUSE WARRANTY
12 00L-990-71-12 ECREW WARRANTY
1 003-989-98-20-10 SEALANT WARRANTY
TOTAL - PART: 0.00
oL - 01 1 1 TR PR
JORgE 6 JOURNAL PREFIX MBCS JOB# 6 TOTAL .00
COMAENTS - - emv e mmmmees C et oeeeaeeaeaeiriauus
RENTAL
DELFTED OPERATIINCSD 2 v« o s m o mm s e o e e e e et ety s nn e
BOMEZ0L INT TRIM TONCERM
PAGEZQF 3 SERVICE FILE COPY [CONTINUED ON NEXT FPAGE]  04:58pm

0171372010 5:31PM
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2297349

NEW BRITAIN, CT _

MB OF NORTH HAVEN

7Y e

Fhk i kkkdkmd kbR R R RG oo 0k YRR RORRR AR R RN R YRR

] CASH
D] oVIsA

[ ] CHES..

o) OVRER

*
E
o
*
*
*
*
*

[ 7 MAS:UARD

*

euong. L 1
[ 1 DISCOVER

Mo o

*

el dedeok kol fded b ddde ke dr kA kb drdkdebd ke Ak hk k kkd ok hok ok E

THASK YOU FOR YOUR BUSTHFSS!!

© CLIENT STGRATURY

ek ddedb ek ke ke Rk dr H R A d ATy

FAGEZIOF 3

GENERAL ADVISOR 156

DURLTCATE

SERVICE FILE COPY

INVOTCE

203-234-2790 »>>

P 35/43

MBCS120362 :
¢
C
r
3
¢
¢
[ ]
ceL. - I

1514 10/23/03  MBCS120362

48,779 OBSIDIAN BL
40,875

TOTAL LASOR. ... 162 .40
TOTAL PARTS. ... 4624
TOTAL SUBLET... 129,99
TOTAL G.0.G.... .00
TOTAL MISC CH&. 0.00
TOTAL MISC DISC 0.0¢
TOTAL TAX...... 19.72
TOTAL INVOICE § 348.36
e sk sk ek A A A

[ END OF INVOICE |  04:58pm

0171372010

00/MERCEDES-BENZ/E320/WGN AUTO CERT (04/21/03
WDBIHGK6S5I1Y

10/22/03

9:31PM
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MBCS114653 :
¢
¢
1
<
H
[ 4

CELL:
2297369 CHARLES DORTENZIO 26218 6005 08/14/03 MBCS114653

— 45,971 OBSIDIAN BL
00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875

e <
WDEBEIHG653ILYA IIIIIIIIIIIIIII
] 08/14/03

NG BN
CUSTOMER 51128 CHECK ENGINE LIGHT ON
CODE SET o 73 TESTING FCUND MASS AIR SENSOR FAULTY
CHECK CLEAR CODT AND REPLACE MASS AIR SENSOR

PAR 5o - TV - -FP-HUMEER - - eovevnes DESCRIPTION--------- LIST PRICE-UNIT PRICE-
i 1A 0)-48 AIR MASS SEN WARRANTY
1 210-492-71-41 BRACKET WARRANTY
1 210-462-72-41 BRACKET WARRANTY
1 170-800-00-20 SCREW WARRANTY
TOTAL - BARTS 0.00
JOB 1 TUTALS <o ceemm vt ceerecnuanvanns f e e e et e et
JOB# 1 JOURNAL PREFIX MBCS JOB# 1 TOTAL 0.00
JUBE 2 CHARGES - -- - - ov oo etmmmmmesamcoasaastoncsoaosasein oieiiin il L
LABOR - - AL L
19a 2 S EMAIGA RCE Rk hi T el 4 S i
STE) PRI, N YEAT T TR, DATEBESORIPTION - e oo mmmemee e meecae s
114653 Niveded  08/14/703 RENTAL INTERNAL
TOTAL - SUBLET (.00
A a1 - PP P PP PR
JOE# 7 JOURMAL PREFIX MBCS JOB# 2 TOTAL 0.00
U T L TP

LABIR .. N—
‘@#Jaéwamaa R AN
3 3 RATTLE FROM UNDER VEHICLE/ENGINE COMPARTHEN
CHECK OUT . 35dD CAT/CONY CAUSE OF NOISE

AIPLACED e CONY NOTSE GONE

PARTS------ 0Ty -- A R R DESCRIPTION«wevurs LIST PRICE-UNIT PRICE-
] ATV UCH TR CATALYTIC 20 WARRANTY
1 RIERI T R SERL RING YL WARRANTY
OTAL - PARTS 0.00
Jom 3 U ALE s i
J0E 3 JOURNAL PREFIXK MBCS J0B# 3 TOTAL 0.c0
Joi

AT
W BN,

5 UI50R VAN

Ok GN DRIVER'S SICE
SUOR ATNG. 1) |
RIPLACED 4150

PAGE1DF 7 SERVIGE FILE COY [CONTINUED ON NEXT PAGE]  04:58pm

01/1372010 5:31PM
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MBCS114653 E
¢
¢
1
c
¢
3

CELL:
F2G7 R CHARLES DORTENZIO 26218 6005 08/14/03 MBCS114653
45,971 OBSIDIAN BL
i H NC/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
new sritALy, <7 [T
WDBIHBGES5I1II1IYA
08/14/03

DESCRIPTIONvsvnenr LIST PRICE-UNIT PRICE-
SUN VISOR WARRANTY

2
2-20

i o dE? WERNING LABE WARRANTY
] co-Rd-40 WARNING LABE WARRANTY
TCTAL - FARTS 0.00
JOEZ @ TOTALS -+ ~--o & 0 rmwreanmaee e
JOB# 4 JOURNAL PREFIX MBCS 30B& 4 TGTAL 0.06
GOMPENTS + - - - - = = o e w e e o e e e e e
RENTAL
TOTALG - - -« == == == m e m = e e et e e e e e iiiiairiarareerrrrerera
T e 2 TOTAL LAROR . ... 0.00
* * TOTAL PARTS. ... 0.00
* 7 7 CASH [ 1 Gl oMo, L ] = TOTAL SUBLET. .. 0.00
* # TOTAL G.0.G.... 0.0
# 07 VISA [ AR 0¥ t ] DISCOvER * TOTAL MISC CHG. .00
* "" T07aL MISC DISC G.00
* () OTHER TOTAL TAX...... 0.00
+* .2
e e A £ AR R RoR kA Rk TOTAL INVOICE $ 0.00
THAMK YOU FOR VOUR BUSLEL ab11
T CUIENT STERATURE
el sk s ekl ey e o S S R A 3 nu ] L ICATE INVOICE FEHEREETRAARAN TR TITARAARE &
FAGGE 2 QF 2 SERVICE FILE COPRY [ END OF INVOICE ]| 04:58pm
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2010-01-13 17:11  MB OF NORTH HAVEN 203-234-2790 >> P 38/43
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
Mercedes-Benz  \opr ravEN, o 06473
Service {203) 230-1717 INTERNET www.mauromotors.com
Fax (203} 234-2790 E-MAIL mmauro@iconn.net
[COENT NO. ADVISOR “TAls MO TNVOIGE DATE TNVOICE NO.
75 MICHAEL JORDAN 4234 2235 01/29/03 | MBCS97690
[RECR RATE LICENGE NG MILEAGE COLOR TTOGK NG,
BMW OF: NDRTH HAVEN YEAR!MAKE[MDEEL 40' 681 DC:BEIDIAN BL
610 WASHINGTON AVE DO/MER(_‘EDES BENZ Egzo WEN AUTO LIVERY DATE DELIVERY MILES
- 2z CERT 04/21
NORTH HAVEN, CT (6473 VEWHFCLI:E)I.DéJD.J 465 3 /1 v / RETAILER N/o. /03 Pnonuc'noj[gn,z 875
N
FET.E. NG, 0 PO NG, R, C. DATE
FESIGENGE PHONE BUISINESS FHONE COMMENTS 01/16/03
203-239-7272 203~-239-7272

JOBH L CHARGE S+« v - o - vm oo el daaeaeamaaaee oo THE FACTORY WARRANTY CONSTITUTER ALL GF THE
WARRANTIES WITH RESPECT TG THE SALE OF THIS
(TEM/TEME. THE SELLER HEREBY EXPRESSLY

OHBZEER] BT IFEAT N i NAI olmcLAME ALL WARRANTIES, EITHER EWPRESS O
STARMARK, CERTIFICATION IMPLIED, INGLUDING ANY IMPLIED WARRANTY OF
REQUESTED MERCHANTABILITY R FIYNESS FOR A PARTICULAR
PERFORMED FURPOSE, AND THE SELLER NEITHER' ASSUMES NOR
AUTHERIZES ANY OTHER FERSON TO ASEUME FOR |T
JOB# 1 TOTALS--------- e e e e e e e e ea. e ANY LIABILITY IN ONNESTION WITH THE SALE OF THIS
ITEMATEMS.
JOB# 1 JOURNAL PREFIX MECS JOB# 1 TOTAL 0.00
JOBH# 2 CHARGES - - - m o amaemea e me e ee e ee e aaaan s e ]
SHOP SALES
..................................................... CLAIMS FOR WORK PERFORMED

Hhl ﬁlﬁ%ﬁ%ﬁ@%ﬁfﬁw R

FRRRAALE  MUST BE MADE WITHIN 90 DAYS OR

F : REAR ﬁ’LATE/KEY FOB AND BADGE : 4000 MILES WHICHEVER COMES

PERFORMED : FIRST FROM DATE OF WORK. -
PARTS =+ -QTY- --FP-NJHBER - - - o ooee e DESCRIPTION--------- LIST PRICE-UNIT PRICE- THE GLIENT AGREES THAT SHOULD T
é Pégb EE}!\TEARTS INTERNAL | BECOME NEGESSARY TO GOMMENCE
¢ 22 ; INTERNAL | coLiECTION PROGEEDINGS TO OETAIN
: ! RAME INTERNAL | PAYMENT OF THE AMOUNT DUE THAT HE
1 TAG KEY FOB INTERNAL | WILL PAY ALL GOSTS OF SUCH PROGEED-
1 MED MEDALLIGN TNTERNAL | INGS INCLUDING REASONABLE ATTGENEY'S
TOTAL - PARTS 0.00 | FEES., GLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS

B S 1 1 - Y I DESGRIBED [N THES INVOICE.

e ass e e e
CUSTOHER RFQUESTS NEW BATTERY

PARTS------ OTY---FP-NUMBER------vranavans DESCRIPTION:«vwe---- LIST PRICE-UNIT PRICE-

1 004-541-45-01 BATTERY 100 INTERNAL DEAR VALUED
TOTAL - PARTS 0.0¢ CLIENT
JOBHE 3 TOTALS e e e e s You may receive a client

service survay from Mercedes
(In the next 2 woeks. If

g

4 for any reason you cannot
g grade us “100% Satjsfied,"
z please contact any metmbet -
§ @‘ LR of our gervice team today.
m CUSTOMER RFEQUESTS NEW AIR FILTER

£ REPLACED

| - oy

E[PARTS------ QT - o FRAUMEBER - e DESCRIPTION--------- LIST PRICE-UNIT PRICE-

3 1 112.094.01-04 FILTER ELEME ‘ INTERNAL

£ ‘ TOTAL - PARTS 0.00

H

=l PAGE1QFE ISTOMER COPY [CONTINUED ON NEXT PAGE]  04:58pm

01/1372010 5:31PM
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MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBenz  yopry navew, ot 06473
Service (203) 239-1717 INTERNET www.mauromators.com
Fax (203) 2342790 E-MAIL mmauro@iconn.net
E“E"NT =2 ADVISOR - TAG WO, INVDIGE DATE INVGICEWD.
75 MICHAEL JORDAN 423 2235 01/29/03 | MBCS97690
LABOR RATE LIGENSE NO. MILEAGE COLGR STOCK MO,
BNMW OF NORTH HAVEN S 40,681I10B5IDIAN BL | - e
610 WASHINGTON AVE 00/MERCEDES-BENZ/E320/WGN AUTO CERT _04/21/03 40,875
NORTH HAVEN, CT 0£473 VERIGLE ,D. NG, RETAILER NC. FRODUCTION DATE
WDBJHGSJIYA_
FT.END. Yo e RO OATE
0 01/16/03
[RESIDENCE FHONE ELISINERS PHCONE COMMENTE.
203-238-7272 203-239-7272 )
JOBFE 4 TOTALG- - - e i i iuuaavuus v numr s s s THE FAGTOHY WARKANTY GONFTITUTES ALL OF THE
WARRANTIES WITH RESPECT TO THE SALE OF THIS
JOB# 4 JOURNAL PREFIX MBCS J0B# 4 TOTAL 0.00 ITEMATEMB. THE SELLER MEREDY EXPRESSLY
0 - T DISGLAINE ALL WARRANTIES, EITHER EXPRESS OR

IMPLIED, INGLLDING AMY IMPLIED WARRANTY OF
MERCHANTARILITY QR FITMEZR FOR A PARTICULAR

i :;s' géﬁﬁgﬁﬁiﬁmémﬁ PURPQSE, AND THE SELLER NETHER ASSUMES NOR

. it i i THORIZES AMY GTHER PERSON TO ASSUME FOR IT
CARRY OUT (,:DOLANT FLUSH Q:VHLIAEILWAI: COMNECTION WITIH THE SALE OF THIS
gg"gg DEP];I!EEAHL [TEM/TEMS.
PARTS - - vn QTY. o FP-NUMBER-----vvmmmeem-- DESCRIPTION-------«- LIST PRICE-UNIT PRICE. :
1 Q-1-03-0002 ANTI-FREEEZE INTERNAL SHOP SALES
TOTAL - PARTS .00 | CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 20 DAYS OR
JOB# 5 TOTALS - - - -em e 4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.
JOB# 5 JOURNAL PREFIX MBCS JOB# S TOTAL 0.00 RS ‘ -
\JOB# 6 CHARGES """"""""""""""""""""""""""""""""""""""""""""""""""" THE CLIENT’ AGHEES THAT SHDULD IT

BECOME NECESSARY TO COMMENCE
COLLECTION PRCCEEDRINGS TO QETAIN
PAYMENT OF THE AMOUNT DUE THAT HE

LABCR
ok

FIRSTAID RIT

Su T WILL PAY ALL COSTS OF SUGH PROCEED-
SUPPLIED INGS INCLUDING REASONABLE ATTORNEY'S
: : FEES. GCLIENT HEREBY ACKNOWL-
PARTS--vvs- QY PP rNMBER - - DESCRIPTION--------- LIST BRICE-UNIT PRICE- EDGES ALL WORK. FERFURMEL A3
1 Q-4-83-0030 WAGON - FIRS ‘ INTERNAL | DESCRIBED INTHIS INVOICE,
1 1%4-018-22-30-8412 PLUG : INTERNAL
‘ TOTAL - PARTS 0.00
JOBFE B TOTALS - -rremennmrrmmmm oo e wauueaa EELERREE -
JoB# 6 JOURNAL PREFIX 'MECS JOB# 6 TOTAL 0.00
JOBE 7 CHARGES---------cecnsssmnmmrnnnrnmnn- S R eeleeedcuusrauaa Mmea e a s

.......................................................

O REIR BRARES R R B R
AR FADS AND ROTO

DEAR VALUED

RS
) CLIENT - -
23 ACED
RErLALE You may receive a client
PAR.Se----- QTY - - -FR-Nbs e s DESCRIPTEON.««« i LIST BRICE-UNIT PRICE- sarvice survey from Mercedes

3 L 003 450-49-20 BRAKE SHOE INTERNAL In the next 2 weeks, If
E z Sluredy-05-12 BRAKE DISC INTERNAL for any reason you cannot
o H 45 STOP SQUEAL ] INTERNAL grade us “100% Satiafled,"
z TOTAL - PARTS 0.00 please contact any member
5 of eur service team taday.
3 8= I B 197 -V S T LT LRI IEEREEPPEE
§ JORE 7 JOURNAL PREFIX MBCS J0&# 7 TOTAL 0.00
21008 8 CHARGES - --- - osnmwesramemss s o s
o o
3 ,'_"\'jﬁ'? - I 32 0 Sl T i
ISy R SR
E
z
&l FLGEZOF S ISTOMER COMY [CONTINUED ON NEXT PAGE]  04:58pm

0171372010 5:31PM
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MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBENZ  worma maven, cr 06473
Service (203) 239-1717 INTERNET www.maurorootors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
[TLIENT N, - (ADVISOR TAE NO. JNVOIGE DATE INVOIGE NG,
il MICHAEL JORDAN 4236 2235 01/29/03 | MBCS97690
LABCQR RATE LICENSE HO, MILEAZE 40 681 %:)EG;IDIAN BL STOCK NO.
BMW OF NORTH [H\ VEN [VERR / WAKE [ MODEL . SELIVERY DATE DELIVERY MILES
6L0 WASHINGTON AVE 00,/MERCEDES-BENZ/E320/WGN AUTO CERT  04/21/03 40,875
NORTH HAVEN, CT 06473 T EMIELE 1 R, FETALLER N, TRGOLCTION DATe
WDEJHESJlYA_
R Ay R C.0ATE
G 01/16/03
RESIDENGE PHONE BLSINERS PHOME GOMMENTS
203-239-7272 203-239-7272
RERLACED THE EAGTORY WARRANTY GOMSTITUTES ALL OF THE
WARRANTIES WITH RESPECT TO THE SALE OF THIS
PAR S au- e - QTY - - -FP-NUMBER - oo e e v DESCRIPTION---+----- LIST PRICE-UNIT PRICE- ITEMATEMS. THE SELLER WEREBY EXPRESSLY
3 210-820-01-45 WIPER BLADE, INTERNAL | DHSGLAIMS ALL WARRANTIES, EITHER EXPRESS COR
1 000-824-55-27 WIPER BLADE, INTERNAL | "™PLIEC. INGLUDING ANY IMPLIED WARRANTYT OF
- TOTAL - PARTS (.00 | MERCHANTABILITY GR FITNESS FOR A FARTICULAR
PURPLSE, AMD THE SELLER MEITHER ASEUMES NOR
. THORIZES ANY OTHER PERSON TQ
OBt B TOTALGresreorrrmmormmrro s r oo e TrrnnrITITT 2:YHL1A;||_|W I CONNECTION WITH TH?;::‘EEQFFC:'H:;

ITEMATEME.

SHOP SALES
CLAIMS FOR WORK . PERFORMED
MUST BE MADE WITHIN 90 DAYS OR

CUSTOMER REQUESTS NEWQ SEAT TRIM

REPLACED 4000 MILES WHICHEVER COMES

; FIRST FR! .

PARTS - QTY - P MMBER -~ DESCRIPTION: -+ LIST PRICE-UNIT PRICE- OM DATE OF WORK
1 £19-319-05- GOVER, SEA THE GLIENT AG HOULD IT
© %0-519-06-20 COVER, SEAT R INTERNAL | po o AR T O e
T 211-320-16-01 INTERTOR LA . _ INTERNAL | corLECTION. PHOGEEDINGS 1o OBTAIN
TOTAL - PARTS 0.00 | PAYMENT OF THE AMOUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
JOBE @ TOTALE - mm e INGS INCLUDING REASONABLE ATTORNEY'S
FEES. GCLIENT HEREBY ACKNOWL-
J03% 9 JOURNAL PREFIX MBCS J0B# © TOTAL 0.00 | EDGES ALL WORK PERFORMED AS

JO5F 10 CAARGES < vwumamn s s s e s m e e s kT sua s DESGRIBED IN THIS INVOICE.

BLY SUNRGOF WRENCH

3P
SUPRLIED
LIST PRICE-UNIT PRICE-
TOTAL - PARTS .00

DEAR VALUED
CLIENT
You may recelve a client

sarvice survey from Mercedes
in the next 2 waaks. i

E i) t@ \ iz for any reason you sannet

al FOUEST 4 NEW TIRES grade uz "100% Satisfied,”

H MOUNT AND DAL & TIRES please cantact any member

§ of our service team today.
PARTS------ Qry---FP-NUMBER~-------------- DESCRIPTION~-------- LIST PRICE-UNIT PRICE-

g 4 BE2Y 215/55 - 16MXY ) TNTERNAL

5 TOTAL - PARTS 6.00

2 JOBHE 11 TOTALS - -« < ssua s mmes mmmm o em e eaismaamane e n e

E JOR# 11 JOURNAL FREFIX MBCS JOB# 11 TOTAL 0.00

3

!g

8l PATEZQF B IESTOMER GOPY [CONTINUED ON NEXT PAGE]  04:58pm
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MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
MercedesBeNZ  gopmy aven, cr 06473
Service (203) 239-1717 INTERNET www.mauromotors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn.net
[GLENT NG, ADVISOR g TRG NG, TNVOICE DATE TRVOTCL MO,
75 MICHAEL JORDAN 4234 2235 01/29/03 MEBC597690
LABOR RATE LICENSE NO. MILEAGE GOLOR STOCK NO.
B[:JEW O F NO RTH H’:“\/ E[\l YEAR / MAKE / MODEL 40 . 68 1 &E\‘%F‘IVBEEAN BL DELIVERY MILES
611) WASHINGTON AVE 00/MERCEDES-BENZ/E320/WGN_AUTO CERT  04/21/03 40,875
NOTH HAVEN, CT Q473 VEHICLE G NG, T FETAILER 0. FRODUCTION DATE
wosauesssy AR
FTE NG R O.NO. R.C.OATE
( 01/16/03
RESIBENGE PHONE 'BUSINESS PHONE COMMENTS
203-238-7272 203-239-7272 .
JORHE 32 CHARGE S - - - - - v m v v m m e e e e e e b cidaaabeuanarae THE FACTORT WARRANTY COMSTITUTES ALL OF THE

WARRANTIES WITH RESPECT TO THE SALE OF THIS
......... ITEMATEME. THE SELLER HWEREBY EXPRESSLY

%*ﬂsi&ﬁ%%mﬂ%ﬁ(% DIZCLAIME ALL WARRANTIES, EITHER EXPRESS OR

bt - - : PRI b = i IMPLIED, INCLUDING AMY !MPLIEC WARRAMTY OF
EUSIDMER REQIJI-STB A ERVI [ MERGHANTARILITY QR FITNEBS FOR A4 PARTICULAR
TIME MILEAGE PURFOSE, AMD THE SEWLER NEITHER AGSUMES NOA
ey T - UTHORIZES AMY OTHER FERSCM TO ASSLME FOR IT
PtRFDRMED A btRVILE PER FSS :NVLIABILIW I CONNECTION WITH THE SALE OF THIS
PAIE G ver e ATV -FE-MUM3ER - mmmemmmee DESCRIPTION- - ------- LIST PRICE-UNIT BRICE- ITENITENS. '
g 0140 MOBIL 1 mggﬁm
i 000-180-22-09 FILTER ELEME '
1 2662 WASHER SOLVE WARRANTY SHOP SALES
1 £01-389-20-03-10 P/S FLUID WARRANTY | CLAIMS FOR WORK PERFORMED
TOTAL - PARTS 0.00 | MUSTBE MADE WITHIN 90 DAYS OR
- 4000 MILES WHICHEVEB COMES
JOBE 12 TOTALS: e cvumtanns canusnsramsnasasassnsennrarsnssssnsnmnrannnnennns FIRST FROM DATE OF WORK,
JOBff 12 JOURNAL PREFIX MBCS JOBY 12 TOTAL 0.00 | THE GLIENT AGREES THAT SHOULD IT

BECOME NEGESSARY TO GOMMENCE
COLLECTION PROGEEDINGS TQ OBTAIN
PAYMENT OF THE AMOUNT QUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGS INCLUDING REASONARLE ATTORNEY'S

COVER LEAKING

TECH MOTED Ni

DIFF COVER LEAKING FEES. GLIENT HEREEY AGKNOWL-
R/R DIFE AYD REPLACE COVER EDGES ALL WORK PERFORMER AS
DESCRIBED IN THIS INVOICE.
PARTS------ QTY -EP-MUMBER -« «vwmmanannnns QESCRIPTION--------- LIST PRICE-UNIT PRICE-
.. 002 989.73-20-10 SEALING - COMP WARRANTY
3 . GEAR LUBE WARRANTY
1 290 350-01-36 END COVER . WARRANTY
1 126-350-00-90 BREATHER , AXL ‘ WARRANTY
e 001-290.73-12 SCREW S WARRANTY
TOTAL - PARTS 0.00

J0it 1% TOTALS - - - v vevimanmunnnrnrrnenns e P TLTT TP

e JOB# 13 JOURNAL PREFIY MBCS JOBK 13 TOTAL 0.00 DEAR VALUED
\JU[‘-.\)‘ l[l_ L,.HAR(JLJ ......................................................................... CLIENT
LARI You may recelve a cllant

service survay from Mercedes '
In the next 2 waeks, If

for any reason you cannot
grade uz “100% Satizfled,”
please contact any member

i

NEERH R
TECH NOED CONTROL ARM BUSHINGS LEAKTG CRACKEIJ
CONTROL Ak SUSHING W

R'R BOTH LUWiR LUNI&OL ARMS AT REPLACE BUSHINGS

0

[+]

EpARTS - - TV P ALMEER - < m o e mmeme e DESCRIPTION- - v+ -- LIST PRICE-UNIT PRICE- : ‘
g ' e s GRBER MOUNT WARRANTY of our serviee team today.
" TOTAL - PARTS 0.00

g 8 2 T 111V VO

% JOB¢ 14 JOURNAL PREFIX MBCS JOB# 14 TOTAL 0.00

3

El

g

E ivwas 4 OF & ETIMER CORY [CONTINUED ON NEXT PAGE] D4:580mM
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MB OF NORTH HAVEN 203-234-2790 >>
MERCEDES-BENZ of NORTH HAVEN

620 WASHINGTON AVENUE
NORTH HAVEN, CT 06473
Service (203) 239-1717

Mercedes-Benz

INTERNET www.mauromotors.com,

P 42/43

Fax (203) 234-2790 E-MAIL mmaure@iconn.net

rCLiEn . ACVISOR TRG MO, THWOICE DATE TNVOICE NG,
e 75 MICHAEL JORDAN 4236 2235 01/29/03 | MBCS97690
TAGOR FATE TICENSE ND, WILEAGE 0 681 ccc;Eng TOTAN BL ST G,
B““W O FI . NGRTH ,L{AV EN VERR 7 MARE { MODEL - DELIVERY DAIE DELIVERY MILER
€0 WASHINGTON Avy 00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NORTH HAVENM, {7 Nta73 VERELE O NG, RETALER O, T T
WDOBIHGE5I1IYA
TETT FoHD. R OATE
0 01/16/03 N
[ RESIDENCE PHONE GUSINESS PHONF, COMMENTS

203-239-7274

203-239-7272

JOR#F 15 CHARGES

R

Pk USPENSLON: CONCER 35
TECH NOVED ©LAY IN BALL JOINTS
BOTH SIDc BALL JOINTS HAYE PLAY
REOLAZED ROTH SINE BALL JOINTS

Puidigene.-- QTy---FF-NGtoER-- - e e - DESCRIPTION v v vwanns [.IST PRICE.UNIT PRICE-
I c10-L%-60-35 TIE ROD JOIN WARRANTY
4 202-990-08-51 T WARRANTY
TOTAL - PARTS 0.00

0.00

JOR# 15 JOGRNAL PREFIX MBCS JOB# 16 TOTAL
JOB# 17 CHF\RGEEJ ................................................... samEEEan B

AL :»%‘:‘-m‘
CUSTOMER REQUESTS 4 WHREL ALI&!
PERFORMEE

JoR 17 TOTALS

biagleetisyie

g

£

o|PAYS - OTY- - FP-RIME R e e e e DESCRIPTION--«uvee-- LIST PRICE-UNIT PRICE-

H &0 ded o070 ZREW WARRANTY
; TOTAL - PARTS 0.00
; JOZr A8 TUTALE----- - -t imamr s e E s

§ JuEs 15 JOURNAL PREFIX MBCS .J0B# 18 TOTAL 0.00
E JODm 19 CHARGES - ==« s = e e s m e s s ma e r s s e LaAEEEEEreere-eseanaaadiuEEEEERTo -
- FFITTIIEE

3

3

gl pAGESOF S "ETOMER GO ICONTINUED ON NEXT PAGE]  04:380m

01/1372010

THE FACTORY WARRANTY CONSTITUTES ALl GF THE
WARRANTIES WITH RESPECT TO THE SALE OF THIS
ITEMATEME. THE SELLER HEREDY EXPRESELY
DISCLAIME ALL WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARFANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
FURPQSE AMD THE SELLER NEITHER ABSUMES NOR
AUTHORIZES ANY OTHER PERSON 7O ASSUME FOR IT
ANY LIABILITY i COMNECTION WITH THE SALE OF THIS
ITEMATEMS,

SHOP SALES
CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 80 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.

THE GLIENT AGREES THAT SHOULR IT
BECOME NECESSARY. TQ COMMENCE
COLLECTION PROGCEEDINGS TQ QBTAIN
PAYMENT OF THE AMQUNT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGS INCLUDING REAZQMABLE ATTORNEY'S
FEES., GLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED 1IN THIS INVOICE.

DEAR VALUED
CLIENT
You may racelve a client
service spreay from Mersedes
in the next 2 waaks. If
for apy reasoh you cannot
gtade us "100% Satisfied,”
please contact any member
of our service team today.

5:31PM
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MB OF NORTH HAVEN

203-234-2790 »>

MERCEDES-BENZ of NORTH HAVEN

P 43/43

620 WASHINGTON AVENUE
MercedesBenzZ  yoprmmaven, cr 06473
Service (203) 239-1717 INTERNET www.manromotors.com
Fax (203) 234-2790 E-MAIL mmauro@iconn. net
[CLIENT M. — ADVISOR TAG N, INVQIGE DATE INVOICGE MC.
;5 MICHAEL JORDAN 4234 2235 01/29/03 MEC597690
LABDR BATE TIGENEE NG WILEAGE TOLOR ETOCK e
BMW 0 F NORTH E_AAV EN VEAR / MARE / MGDEL 40 . 681 DOEE\-?:DIVE:%EAN BL DELIVERY MILES
6.7 WASHINGTON /o 00/MERCEDES-BENZ/E320/WGN AUTO CERT 04/21/03 40,875
NOIRTH BAVEN, 7 Q5472 VERICLE 15N FETAILER MO, FRODUCTONDRE
WDBIJIHGS I1YA q
F.T.E. ND. [FE=3 =2 R. Q. DATE
0 01/16/03

RESIDENGE PHOME

2)3-258-7272

BUSINESS PHONE

203-239-727

COMMENTS

| ABCR -

Of0 LEVEL S5

PARTS.-- ----QTY - --FP-NURER

G | “
2L SENSOR GTYING INCORRECT READING
REPLACE SIu501 R/R PAN RETEST SENSOR NGW CORRECT READING

DESCRIPTION--««-vx-- LIST PRICE-UNIT PRICE-
SENDER UNIT

1 004 -153-53-28

THARK YOU FOR YOUR BUSINESS!H!

TATAL - PARTS

JOREE 10 TOTALS - <= - o v cm e m e e e e e s s aaawsaaas e

—

CLicili 5IGNATURE

1beymalds ind Repnodd EAALZARYE 5223410 Q0 |058G)

PAGE S QF &

Frdrdrdedededododododo e Ak R el e e E R R ek

DUPLICATE

~USTOMER COPRY

INVOICE

[ EKD OF INVOICE ]

TOTAG e v
LR S s e i e e by Rl S e o e e TOTAL LABOR....

w * TOTAL PARTS. ...

% ] CASH {7 CHZlK ChONO. 1 = TOTAL SUBLET...

* o . TOTAL G6.0.6....

w T ] VISA Lo0oMpST LR [ 1 DISCQVER + TOTAL MISC CHG.

* * TOTAL MESC DISC

# ) OTHER TOTAL TAX......

* *.

e S R R T T T R e Ak R A R TOTAL INVOIGE $

e Rl e e e e ek e e e

04:58pm

0171372010

| THE FAGTORY WARRAMTY GOMETITUTES ALL OF THE

WARRANTIES WITH RESPECT TO THE SALE OF THIS
TEMATEME, THE BSELLER HEREBY EXPRESELY
DISCLAIME ALL WARMANTIES, EITHER EXFRESS GR
IMPLIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AMD THE SELLER NEITHER ASSUMES NOR
AUTHORIZES ANY QTHER FERESQN TO ABSUME FOR IT
ANY LIABILITY (N GONNEGTION WITH THE SALE QF THIS
ITEMATEME.

SHOP SALES
CLAIMS FOR WORK PERFORMED
MUST BE MADE WITHIN 90 DAYS OR
4000 MILES WHICHEVER COMES
FIRST FROM DATE OF WORK.

THE GLIENT AGREES THAT SHOULD 1T
BEGOME NECEEBARY TO COMMENCE
COLLECTION PROCEERINGS TO QBTAIN
PAYMENT QF THE AMOLINT DUE THAT HE
WILL PAY ALL COSTS OF SUCH PROCEED-
INGES INGLUDING REASONABLE ATTORNEY'S
FEEZ CLIENT HEREBY ACKNOWL-
EDGES ALL WORK PERFORMED AS
DESCRIBED IN THIS INVQICE,

DEAR VALUED
CLIENT

You may recelve a cllent
service survey from Mercedes
In the next 2 weaeks. If
for any reason you cannat
grade us “100% Satlsfied,”
please contact any member
of our garvice team today.

5:

31PM
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