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FOR AGENCY USE ONLY

Date Received

100148
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DOT Auto Safety Hotline
Vehicle Owner's Questionnaire

S

U.S. Department

of Transportation - 0 F'[{) %epo Vehicle Safety Defects
: - JAN 2 il 3' %-888-DASH-2-DOT
;«5;;;22;;3;35]51 (1-888-327-4236) 29-DEC-2009 Reference No.

s foc my

)

INTERNET:www.nhtsa.dot.gov/hotline 10297377

Administration

OWNER INFORMATION (Type or Print)

T E-mail Address

Address
City

Daiime Teleihone Number
g |

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

State

CARROLLTON VA

%e;{' g own

it
LYer who ' hod just had oper rearT Surecy -

to

VEHICLE INFORMATION
17 digit Vehiclz 14u Gt MUTIBEr Lociied W Bolom of windshigld on driver’s s | iake 1 iModed roder rear 2)
1J8GW58N44- JEEP GRAND CHEROKEE 2004 9
(Limited ) )
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
|]2004 |Pomoco (5824 = 1100 No: Cylinders ‘g
Original Owner | Dealer's City ‘ Sta\tf Zip Code Gas
o\ a%a\ {)*'0 mn Q. . E
Transmission Type E Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
. 09-MAY-2009
B4 cruise Control .
A'u‘h)rnwhc, (4wheeldrived o
FAILED COMPONENT(S)/PART(S) INFORMATION :')
Vehicle Component Codes: 980000 UNKNOWN OR OTHER, 353600 EQUIPMENT: ELECTRICAL: AIR ' ; i 1
CONDITIONER Failure Mileage Failure Speed )
67000 0 [
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE d‘
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) >

VA

DOT No. (Example: DOTMALGABCO36)

[ Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

e ————————————————————————————————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Date Manufactured: |Model No./Name:

Joce ot the Va\\e,\’ View Mall Park'm5 L ot

Make:
Seat Type:

i

Installation System:

Roanoke

5%
Child Seat Compenent Code: Failed Part: i o
APPLICABLE INCIDENT INFORMATION A
(Please describe in detail the incident(s), Failure(s), Crash(es). and injury(ies).) ‘g 0
Crash Fire Number of Persons Injured Number of Deaths Reported to Police - C
[Ives [XIno| [Xves [ No None None, L H’ mid

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). .. ke d

NS A 2004 JEEP GRAND CHEROKEE. WHILE DRIVING, SHE TURNED ON THE AIR CONDITIONER AND SMOKE STARTED

r Vent:
2

TL*THE CONTA
COMING FROM}(lil\fg

THE PASSENGER SIDE FLOOR BOARD; NEAR THE AIR VENTS. THE FIRE DEPARTMENT EXTINGUISHED THE FIRE. THE
CAUSE OF THE FAILURE HAS NOT BEEN DETERMINED. THE FAILURE MILEAGE WAS 67,000.

by

s

Smoke Come out 0f Oiv Vents after T turned on Yhe a'\rco,-AthTw

T couldn 't bresthed S0 = pu'\' Hhe windows dewn ah& pd]ed ovear
in Yhe Mat) a(\(\nﬁ lot. Iéovzb"iﬁo*’r out and }¥ was So
5m°ke\f T couldnt reaeh in ‘o 65" my purse in e Passehge(
Seat 40T wallked around+ opened Fhe door s aet purse ¢ hen saw Fire co

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

b N %"“é'
Yhe (

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent “D&SSCr\.%Q(
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer b J
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 'c \O 0'( ooqq-

or a statistical summary thereof, may be used in support of the agency's action.

Therawfﬁl‘ No repairs. Tt burned Yoa crisp in about 154020
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