
From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: 10297300
Date: Wednesday, January 20, 2010 1:48:28 PM

 
 

From: Berry, Kristin CTR (NHTSA) 
Sent: Wednesday, January 20, 2010 1:38 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: 10297300
 
 
 
Kristin Berry
BLF Technologies Inc.
on assignment with
National Highway Traffic Safety Administration
Dept. Of Transportation
kristin.berry@dot.gov
202-366-0699, W48-212
From:  
Sent: Wednesday, January 20, 2010 1:34 PM
To: Berry, Kristin CTR (NHTSA)
Subject: RE: NHTSA: Follow up to ODI Complaint: 10297300
 
Hi,Kristin I am begging you guys to please get involved in this,ford motor company is
selling these cars defectve,I know first hand that once it rains or a carwash for that
matter ur car gets soaked on ths inside causing water mildew,ford has known about these
problems since 2005 and keeps manufacturing these cars the same way,and noone seems
to want to get involved,I am at my deep end with this car,all I have now is a glued up
car,that is still leaking,wont someone please help me with this and stopping ford........I
sent you the paperwork on it and hopefully something will get done........

 
 
 

 

Subject: FW: NHTSA: Follow up to ODI Complaint: 10297300
Date: Thu, 7 Jan 2010 12:03:34 -0500
From: Kristin.Berry.CTR@dot.gov
To: 

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we can not respond to every complaint.
NHTSA/Office of Defects Investigation
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