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" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 28-DEC-2009 Reference No.
Traffic Safety (1-888-327-4236) _
Administration INTERNET:www.nhtsa.dot.gov /hotline ‘ 10297107
OWNER INFORMATION (Type or Print)
Name Telephone Number
Address
City MOUNT OLIVET State Ky Zip Code

The information you provide will be used to identify potential safety-refated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or reca

11 in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshietd on driver's side | Make Model Model Year
3D6WH46A68- DODGE RAM 3500 2008

/ja?’urchased Dealer's Name and Telephone Number Engine: c LM NS Fuel Type:

RO0 3 Jdnn vl 2r” No: Cylinders 0{ l 5 é/
Origingl Ow Dy *s Cil . State; Zip Code
S e 7, | G

T ransmissiorBType [ antitock Brakes| Powertrain Multiple Failure:

i
Al
FAILED COMPONENT(S)/PART(S) INFORMATION

vehicle Compenent Codes: 061000 ENGINE AND ENGINE COOLING: ENGINE, 180000 VEHICLE SPEED
CONTROL

Incident Date(s)
@f B Cruise Control 10-DEC-2009

Failure Mileage | Fallure Speed
20000 Q

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tiee Model {Name or Number) Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Originat Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Pleage describe in detail the inci

1] Failure rashi nd injurylies))
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Xlves [Ino] Tlves X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please desctibe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or repiaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 DODGE RAM 3500.- NO QCCUPANTS WERE IN THE VEHICLE NOR THE KEY IN THE IGNITION WHEN THE

VEHICLE ACCELERATED ON ITS OWN AND CRASHED INTO THE GARAGE. THE BUMPER OF THE VEHICLE WAS BADLY DAMAGED. HE TURNED
THE BATTERY CABLES OFF IN ORDER TO STOP THE ENGINE FROM RUNNING. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THEY ARE

REPAIRING THE ENGINE BUT NOT THE BUMPER. HE WAS TOLD TO CALL THE INSURANCE COMPANY TO REPAIR THE BUMPER. THE FAILURE
MILEAGE WAS 20,000. .

Tnclude. If available: Police/Fire Department Report, Phofbs, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested Euisuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respon

d this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety de

fect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Sent: Mon 1/4/2010 8:15 PM

To: Steve.Chan@dot.gov Og\ » 6’3
Ce: \

W

Subject: RE: Your complaint to NHTSA on your 2008 Dodge Ram ﬂ/
Attachments: N\ -/\KD\!

Steve, thank you for the inquiry, below is an account of what happened. Yes it is sfrange that
the truck would start on its own but that is what happened. The truck is a standard and was
in first gear, the key was NOT in the ignition nor was the vehicle on an incline, it is very
level where this incident occurred. My husband was about 40 feet away from the truck when
the following happened;

My husband,-ulled into the driveway and stopped the truck. It is a standard truck so
he left it in first gear, took the keys out of the ignition and got out. As he was walking
toward the house he heard a noise, when he turned around he saw that the windshield
wiper fluid was flowing onto the windshield. He went back to the truck and when he
couldn't stop this by turning the wiper control he popped the hood. He walked in front of
the vehicle and pulled the hood up. The engine starter then engaged, the horn started
blowing and the truck went forward, about 10 feet, striking the garage. It continued to run.
The back tires spun to the point of putting an indentation in the gravel driveway. The truck
hit with such force that it pushed the bumper into the truck and creased the radiator. The
truck then started to smoke. My husband got into the truck and was able to back it up away
from the garage. My husband is a farmer and works on machinery. He had some tools
handy and took the battery cable off the battery to get the engine to stop.

Chrysler did come that night to pick up the truck and when the mechanics at their shop
connected the battery it did the same thing. They did not find a cause as to why this
happened. They are replacing the fuse box or "brain box" and the starter. Chrysler did send a
special investigator now we have a new problem.

We were sent a letter stating that they would fix the engine but would not fix the damage to
the truck caused by the crash. Not sure about the logic of this, the damage would not have
occurred if the truck had not started. The garage is not damaged, the truck hitan 8 X 8 post. I
have contacted the National Center for Dispute Settlement and filed a report. I also contacted
the Kentucky Attorney General. Do you have any suggestions as to what I should do next?
This truck is the livelihood for my husband, he hauls cattle for a living and has now been out
of commission for almost a month.

The truck was purchased new in October of 2008 and has around 20,000 miles on it. The oil
* has been changed at regular intervals.

My husband would be glad to talk with you if you have any other questions his cell number
is — -

We received a letter from the customer claims resolution group at Chrysler on December 16,
2009 which states "Chrysler Group LLC conducted an investigation into the incident and

https://ketsmail.us/exchange/ crose-mason.staff. Mason/Sent%20Items/RE:%20Your%20co...  1/5/2010
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inspected the vehicle. The inspector found no indication of a manufacturing defect that
caused or contributed to the incident on 12/04/2009" The CAIR Number for this claim is
19141288 in case you want to contact Chrysler.

The Chrysler shop in Maysville have told us that they cannot guarantee that something like
this will not happen again. Their number is 1-606-759-9704. Talk with Wayne or Jim.
Thanks and let me know f you need any other information,

BCT

KY Dept. of Education, Office of Teaching & Learning
Secondary Mathematics Consultant

KY Council of Teachers of Mathematics
(

=

frankfort, KY || NN

Mason County Schools

From: Steve.Chan@dot.gov [mailto:Steve.Chan@dot.gov]

Sent: Mon 1‘4‘2010 6:24 PM
To:

Subject: Your complaint to NHTSA on your 2008 Dodge Ram

Thank you for your report concerning: “THE CONTACT OWNS A 2008 DODGE RAM 3500. NO OCCUPANTS
WERE IN THE VEHICLE NOR THE KEY IN THE IGNITION WHEN THE VEHICLE ACCELERATED ON ITS
OWN AND CRASHED INTO THE GARAGE. THE BUMPER OF THE VEHICLE WAS BADLY DAMAGED. HE
TURNED THE BATTERY CABLES OFF IN ORDER TO STOP THE ENGINE FROM RUNNING. THE
VEHICLE WAS TAKEN TO THE DEALER WHERE THEY ARE REPAIRING THE ENGINE BUT NOT THE
BUMPER. HE WAS TOLD TO CALL THE INSURANCE COMPANY TO REPAIR THE BUMPER. THE
FAILURE MILEAGE WAS 20,000.” '

Could you clarify whether the above complaint narrative was correctly recorded by our representative who took
your call? It seems strange that the vehicle would accelerate by itself given that there was neither occupant nor
key in the ignition. | assume that the engine was off and in PARK when you left it. If the narrative was incorrect,
could you please edit it? Thank you.

Steve

https://ketsmail.us/exchange/crose—mason.staff.Mason/Sent%ZOItems/RE:%20Your%2000... 1/5/2010
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MANN CHRYSLER DODGE JEEP OF MAYSVILLE, LLC
1502 INDUSTRIAL PARK DRIVE
‘MAYSVILLE, KY 41056
PHONE 606-759-9603

FAX 606-759-9804

MIDEEYE0

IDEWHA6AE 8G-

01/06/10

OUNT OLIVET

*EﬁD

30 715

L QUST

DATE:

68.00 00/00/00

12/07/09

THE BELOW REPAIRS HAVE BEEN EXPLAINED AND OR
DEMONSTRATED TO MY SATISFACTION
CUSTOMER SIGNATURE

(LINEL
A

% %

~om Customer states smoke came from pde truck tried to start 1
TALK WITH BRETT SHULER ON 12-21-2009 AT 9:30 AM FROM CHRYSLER AND HE
SAID FOR MANN CHRYSLER TO PERFORM WARRANTY WORK ON VEHICLE. REPLACE

TIPM TOTALLY INTEGRATED POWER MODULE AND STARTER. AND CUSTOMER NEEDS
TO CALL INSURANCE COMPANY FOR BODY WORK.

CUSTOMER COPY - PAGE 01

08890102 UC A44 5836 1.30 W 78.78
68028006AE BLOCK TOTAL 1 W 340.20
68049020AA STARTER ENGIN 1 W 908.60

Line Total..... 1327.58
TOTAL- CUSTOMER NoCharge

STATEMENT OF DISCLAIMER

sale of this item/items. The Seller hereby expressly disclaims all
warrapties either express or implied, including any implied warranty of
merchantability or fitnmess for a particular purpose. Seller neither
asgumes nor authorizes any other person to assume for it any liability in
connection with the sale of this item/items.

CUSTOMER SIGNATURE

The factory warranty constitutee all of the warranties with respect to the

on behalf of servicing dealer, I hereby certify that the information contsined
hereon is accurate unless otherwise shown.
performed at no charge to owner.

Warranty services described were
There was no indication from the appearance of
the vehicle or otherwige, that any part repaired or replaced under this claim

had been connected in any way with any accident, negligence or misuse. Records
supporting this c¢laim are available for (1) year from the date of payment notifi- .
cation at the servicing dealer for inspection by manufacturer's representative.

{SIGNED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}




12/29/2889 99:02 - HAGGARDS .BDDY SHOP — PAGE .
HAGGARD’S BODY AND FRAME SHOP

BUSINESS ADDRESS ‘ MAILING ADDR\
1103 FLEMINGROAD - 606-564-9381 6021 EASTERN HiL
MAYSVILLE, Ky 41056 Fax: 606-564-0383 MAYSVILLE, KY 21C
 F0ewodos B
MEMORANDUM - - NO

ESTIMATE OF REPAIR COSTS

Name’M{/f//{ I/J_/':"’L Date 20

[4

ADYIeSS Phore
City _ State Zip No.
BELOW 1S QUR ESTIMATE TO REPAIR YOUR _ ' ‘ AUTOMOB!LE
MODEL . LICENSIE NG — MOTOR NQ . SERIAL NQ | M!LEAG_E
top [ nbor | e 3500 #D bkt pes
' PARTS NECESSARY AND ESTIMATE OF LABOR REQUIRED ”f‘ég:ﬁ;ﬁg’f- L“}t_%?fh;f?g'f
P T o penressr _ crfimie N p=Y25{ls"s L7
i Y ek Detisse . A e |~
{ " fr Eitn et -'K?M _ég_/a(&?:‘? ‘ft) 33‘ ©,
{ i} H Y ' ‘(7&3«\ . O o
't N wmseg Facg - 3180 |
i " T STy pre 4 1E Pl T
H-C cenSocusrs L dddieo | . 13
phe & Ié{?“ﬂm_ﬂ?{r H-c . ' 3gloo | )|
MK . 70|06 o, 1=
&, Je : ' 3000 2.5
| Pty e 775 afie o 1 3595 —+—
4 4 VA el | sals | T—
/A A Vol DT 7 _oxize. 34 | Jodlen —r—
1 i i LT o w&r | (pfeo | 1
/i " b T i 1AER - AE 7160 —
7, N u LT el ' 0o

YA L91LT | 27000

' TOTALS |
PARTS AND LABOR ESTIMATE GRAND TOTAL 5@ 53, @_‘)C}

THE ABOVE IS AN ESTIMATE BASED ON QUM INSPECTION AND DOES NOT COVER ANY ADDITIONAL PARTS OR LABOR WHICH MAY BE A
QUSRED AFTER THE WORK HAS BEEN OPENED UP, DOCCASIONALLY AFTER WDRK HAT STAHTED WORN PARTS ARE DISCOVERED WHICH AF
NOT EVIDENT ON THE-FIRST INSPECTION, BECAUSE QF THIS THE ABOVE PRICES ARE NOT GUARANTEED . ‘
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KENTUCKY UNIFORM POLICE
_TRAFFIC COLLISION REPORT
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0 ANGLE 173 SIDESWIPE, OPPOSITE DIRECTION {2 GoRE - (2 ADVISORY SPEED 5 NO PAGSING ZONE -\‘, STOP SIGN
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=) _ I—LOCALCODE
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\_:1 DARTING INTO ROAD

: 273 DRINKING
&
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(" PHYSICAL IMPAIRMENT
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{2 PUSHING VEHICLE
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o Fowy -

§ _QWL“EE . A <.)_ DRUG RELATED - D WALKING I ROADWAY
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Ny (
e Q\ \ Q,[’&
U.S. Depariment \§ K
of Transportation @
National Highway N\ \P
Traffic Safely

Administration \){\\\)\D

Dear Consumer: w NVS-216fb

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s} you reported. If a crash or fire
ocewred, include a copy of the police or fire department report.

1t is helpful to be as thorough as possible in your repott so that our ability to use vour report will be.miximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number {VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and or. “he drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tive identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (naine, address, phone numbers, ¢tc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in detenmining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. ’

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the VOQ fonn to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
A di/i/fdé/{ﬂ,_,,/ ek
Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOO

Fook ekok

NHTSA

www.nhisa.gov





