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OWNER INFORMATION (Type or Print)

Name | Daytime Telephone Number | E-mail Address

- . ‘Evening. Telephone Number
City HENDERSON State Zip Code- dagh. .

The information you provide will be used to identify potential safety-related defects. We:may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routing uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). il ' .

VEHICLE INFORMATION

7 Sigi Vahicle Identifiation Numbe: Lucateu al budor or windshieid on dnver's sige Make Model Model Year
sroke20u977J | Tovora - PRIUS | 2007

Date Purchased Dealsir"s_ Name and Telephone Number : .| Engine: | Fuel Type:

F Au’lt'a\."-/ Ly, \-o\ D 'J..—-\'S'&é'« 206 Ne: Cylinders
Original Owner Dealer’s City ' e Stafe . [Zip Code
[T e e OV ) | 3ol :
Transmission Type |[] Antilock Brakes Powertrain Multiple Failure: . tao L Incident Date(s)
[ cruise Control - 17-DEC-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 120000 EXTERIOR LIGHTING " ; :
Failure Mileage Failure Speed

28000 65
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DQT No. (Example: DOTMALSABC036) [ Original Equipment q .
= Prior Repacjr Failure Location:

Tire Component Code

Tire Failure Type:
ﬁ“
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s}, Failure(s), Crash(es), and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives [XIno | [Jves X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; —
i.e, parts repaired or replaced (and if old part is available). r R~

P

TL* THE CONTACT OWNS A 2007 TOYOTA PRIUS . WHILE DRIVING 65 MPHW;’T TECHNICIAN FROM THE DEALER'/
ADVISED HIM THAT THEY WOULD INVESTIGATE THE FAILURE. NO REPAIRS WERE MADE. IDENTICAL FAILURES HAVE OCCURRED y

APPROXIMATELY 6 TIMES. THE FAILURE MILEAGE WAS 28000. THE CURRENT MILEAGE WAS 28500.

(Feodid > ool oSermifresthe

27 AN S sl JAdOiCE OF
n 1‘1\41\07 (\e,pou_'t“s et eos;

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADRITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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LINE 1 LEFT HEADLIGHT INOP .. .. . . .. . - il
TECH COMM: 91-0 REPLACED LEF"I‘ HEADT.AN y :

e"a matael druo:

REPAIR 1 TRIM AND BODY

s
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LINE 2 Campaign # FM n..oon MAT INSPECTION: 1912 suplnoM
Fks "‘W m,,_,:ll's.;wg b THPENEN a2ed ot
REPAIR 1  CHECK-DRIVERS FLOOR MAT FOR  FRODEEGNSERMENTHON o120 s g
OPCODE: FM L SALE TYPE: W WTY
v Rocdd
PRIMARY TECH: VICTCR CAMPERI -
""""""""""""""""""""""""""" S I ) et

ESTIMATES GOOD FOR 30 DAYS FROM DATE OF INVOICE. THANK YOU!

BRBOR. «v i s 4 mionit & mitin $103.00
Ty Y $180.00

MISC MATERIALS ..... .58.24
TAX (NEVADA STATE SA} ! $15.25
CUSTOMER TOTAL ...... 5306.49
CUSTOMER SIGNATURE | l A La PAYMENT (CASH ) $306.49

(7[41 a
O
thulmdﬂmﬂu
The seller, hereby expressly disclaims all warranties, either expressed or implied Ww anty of merchantability or filness for a
particular purpose, and neither assumes noruulmfm.nvmm”uonhumkrhmy in connection with the sale of said products.
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Ve Qm maintain th;s offer for 2 mmﬁ % e gf‘ ;hﬁ J,etter Please forward
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all receipts (a copy of the repair o showing proof of payment)
totaling to: Toyota Motor Sales, USA, 19801 South uester-n Avenue, Dept WC11l, Torrance,

00 EA 599-2991 msﬁqg to fax them, you can do so at 318-974-5367. Your
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