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Jackson, Norris CTR (NHTSA)

From: Reid, Randy (NHTSA)

Sent:  Friday, December 04, 2009 4:30 PM
To: Jackson, Norris CTR (NHTSA)
Subject: FW: Notice of Liabilty - Safety Issue

From

Sent: Wednesday, December 02, 2009 12:23 AM
To: michael_bitz@gmexpert.com

Cc: I Test, Crash (NHTSA)
Subject: Notice of Liabilty - Safety Issue

Please note that | am holding AC Delco and General Motors 100% liable should any accident or death or injury occur from
an acceleration issue with the AC Delco Part Number 213-2820 installed in my 2002 AM General H1 Hummer and itis
documented that this is my third replacement within 2 and a half years. The second pedal failed after 12 months and 2
days and this one failed 14 or so months after purchase. ALL pedals were purchased by AC Delco in Sparks, Nevada and
ALL were installed at Winkel Hummer in Reno, Nevada. The issue is rapid acceleration while driving or trying to stop. Itis
further documented that | have had 3 (THREE) near accidents, two of which were close call situations, as a resuit of this
defect or failure of the AC Delco Accelerator Pedal. It is further documented that a representative from AC Delco was NO
HELP, gave mis-information and was not customer service friendly over a serious issue.

Also, there are documented failures of other GM made vehicles with the SAME ISSUES. As told to me by the AC DELCO
representative, this is a common part used in other vehicles. This issue also occurred in my 1992 AM General Hummer as
well 1

THIS IS A VERY SERIOUS ISSUE AND UNLESS AC DELCO FOLLOWS THROUGH WITH ME TO MY UTMOST
SATISFACTION, | WILL ESCALATE THIS.

ok THIS IS A SAFETY ISSUE THAT CAN CAUSE SERIOUS INJURY OR
DEATH! ****

Sincerely,

12/15/2009
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National Director

San Francisco| CA. .

Email 1

Email 2;

Website 1 Under Construction)
Website 2 (Under Construction)

America Search And Rescue is a 501(c)3 non profit public charity, 100% Volunteer, please donate to help us continue our mission to save lives and help others.
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CONFIDENTIALITY NOTICE: This e-mail is trom ||| NG 21/ o from the Desk of

This E-mail {Including attachements) is covered by the Electronics Communication Privacy Act, 18 U.S.C.
2510-2521, This E-mail communication, including any attachments, is for the sole use of the intended recipients to
which it is addressed and may contain confidential, exempt, and/or privileged information protected under applicable
law. Any unauthorized review, use, disclosure, duplication, or distribution is prohibited. If you are not the intended
recipient, you are hereby notified that this e-mail message and any attachments should be destroyed immediately. The
contents of this email are confidential and may contain sensitive data. If you are receiving this email and are not the
addresse iy your system administrator and please advise us immediately at [ NG - v
phone atM This email is only intended to the Iindividual it is addressed to. This also confirms that this
email has been scanned and to the best of our knowledge contains no viruses, °
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