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MADISONVILLE, TEXAS
January 15, 2010
In regards to: Reference No. 10295814

OFFICE OF DEFECTS INVESTIGATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINSTRATION
1200 New Jersey Avenue Se

Washington, D.C. 20590

Attention: DOT SAFETY HOTLINE

Dear Randy Reid:
Subject: VEHICLE OWNER'S QUESTIONNAIRE

I am writing to you in regards to claim no, 10295814, This is in regards to burnsI

ﬂ received while riding my 2010 Harley Triglide. These burns were
received while riding a normal speed and normal operating conditions of a new
motorcycle. You will see in the pictures that I am sending the severity of my burns and
the remaining scars. I suffered for several weeks while the buns were healing. My
husband, and I were approximately 120 miles from home when this occurred. I
received the burns thru my heavy denim jeans while riding with my feet positioned in
recommended placement by the owners manual. I was receiving so much heat from the
pipes on the side of the bike that 1 had to raise my feet up in an unsafe manner in order
get home. When we got home I notified Independence Harley Davidson of College
Station, Texas that I was having excessive heat issues with the vehicle. The service
department said to bring it over and they would look at it. The service technician said that
this was an ongoing problem the Harley Davidson was having with the 2010 Harley
Triglides bikes. He said that he was not authorized to make any modifications to the bike
without the consent of the corporate headquarters of Harley Davidson. He said for me to
contact them first. I called them on their customer service line and they assigned a
complaint number and said if there was any information about this problem, I would be
contacted. I have never heard from them again. I again visited the dealership and talked
to service again. They said there were several options to help with the problem but none
of them would fix it, only help somewhat. All of the charges would have to incurred by
us as the owners since it w ved by Harley. To do the modifications would cost
approximately $ 2,300.00 and it would only help, not fix. They ordered a fan for the
motor to help cool it. When they went to put it on the bike, it would not fik the triglide
without additional removal of necessary equipment that is standard on the bike. Then the
service department said to remove the front fairings from the bike and ride it without
them. That is unsafe and opens your body up to rocks and hazards from the road. The
fairings are on the bike when you get it and they are very expensive and you are not told
to this in the operator’s manual or told of the heat problems before you buy the bike.

To remove the fairings would be the same as buying a car and having to remove the
fenders in order to keep your motor cool. That is ludicrous.
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1 started researching the internet to help fine solutions to this problem. What I found was
astonishing and disgusting. There is a website called hdforums.com and the problems
were being discussed widespread on this site. I printed several pages from this site and
have enclosed them for you. Please go to this site and on the search tool type in
“excessive engine heat triglide”. You will see the extent of the problems. All of us have
paid a lot of money for these motorcycles. The base price without any options is
$32,000.00. We have all been sold bikes that are unsafe to operate and are a hazard. 1 am
requesting an investigation into the heat issues. Your assistance would be greatly
appreciated.
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