(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]

of Transportg To Report Vehicle Safety Defects

National Hizmaflm -5 AN 10 | B8ss-DaSH-2-DOT
(1-888-327-4236)

Traffic Saf .
A:!amillfis:r;:%n INTERNET:www.nhtsa.dot.gov/hotline

15-DEC-2009 Reference No.
10295774

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
Evening Telephone Number

i tat Zip Cod
CY  SpRINGFIELD State p -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit vehice identification Numee, Located at buaom of wingshield un ariver's sige | Make Modei | model ezl
. = TOYOTA CAMRY 2007
Date Purchased Dealer's Name and Telephone Number Engine: 3. §¢ 268 ¥ | Fuel Type:
O 07  Delliyylde 932.4¢ ‘ No: Cylind
& Se LSt d 2 Joyu 9372.415- Y04 o: Cylinders g
Original Qwner Dealers City' =~ / State Zip Code P Keg Gh Ao
\’ﬂ £ N';” (u.'q (D (C /’1 VA‘S,L: Ef
Transmission Type |[-] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s) ¢ 2 ¢¢§’
¢ Spa= ¢ . -12-JUN=2008
i y —f ’ Cruise Control .
P 010 ug sty d %
i e
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehi : .
ehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mileage Failure Speed
10000 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment : ——
=1 Prior Repaﬁr Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
AGDITCARIE (NCIDENT TNEORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es)._and injury(ies).)
Crash Fire Number of Persons Inijured Number of Deaths Reported to Police
[ves [XInNo [ [dves [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done fo correct t failvre;
i.e, parts repaired or replaced (and if old part is available). h 4 i/ ,,\J,
T -
TL* THE CONTACT OWNS A 2007 TOYOTA CAMRY. WHILE IDLING AT A STOP SIGN, SHE I:lEARD’A SERAMGE-CHEING NOISE. THE VEHICLE
WAS TAKEN TO A TOYOTA DEALER FOR INSPECTION. THE TECHNICIANS COULD NOT IDENTIFY THE FAILURE. NO REPAIRS WERE MADE. THE
CURRENT MILEAGE WAS 26000. THE VIN NUMBER WAS NOT AVAILABLE. 7
Vodte b b prom Gl & oot Wb o i the 5.
i ) A {
L JAN At M V. S retad iz,?\,vj Y/Lfryz j r:-‘v/l LM‘ILM
[ ; |
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




) Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
; [
Official Business
Penalty for Private Use $300 _
[ e
BUSINESS REPLY MAIL S
5. R G S
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
[ |
POSTAGE WILL BE PAID BY ADDRESSEE [ R |
[ R e R
US Department of Transportation [ )
e

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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:TOTALS

1090702

;max1mum of $15, 00,

CUSTOMER HAS CONCERN NIT
- - 'CHECK AND ADVI _
- PERFORMED INSPECTION / CHECKED FOR ANY UPDATES T
. "NONE FOUND AT THIS TIM e .

23,652{"MEGNETIC GR

SB28620

SPRINGFIELD, OH _

Y FEOVETA/CAMRY /XLE V6 SEDAN

VOO E K 4 6 K 5 7 3- SELLINGDEALE::!ND. :

E18707

DELIVERY MILES 44

PRCDUCTION DATE

ET.E.NO.

P ©. NO.

Re7T28/09

BUSINESS PHONE

COMMENTS

VEND INV# NV, DATE DESCRIPTION
07/29/09 RENTAL. SNy

.-Th1s facﬂ1ty char‘ges 775 of the tota‘l 1abor‘ charges., up'to a
for' Ll sceﬂaneous mat er1a1s and sup Tie

PAGE 1.OF 1

Reynolds and Reynolds ERAINTINVE GC2271850Q {04100)

' END'OF INVOICE ']03:02m

> INTERNAL

= =Y={=1=1=1=I R I
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{ LIMITED. WARRANTY: The only warranties
applying to this part(s) are those which may be
. | offered by the manufacturer, The selling dealer
‘Tersby expressly disclaims all warranties, either
express or implied, including any impiied war-
‘| ranties of meichantability or fitness for a

0 00 particular purpose argl neither assumes nor

authorizes any other person 10 assume foritany
ligbility in-connection with the sale of this part(s}
-and/or service.’ Buyer shall not be- entifled to
tecover from-the selling dealer any consequen-
0 tl_al demages, damages 10 property, damages for
{oas of use, loss of time, loss.of proﬂt ‘orincome,
or any otherincidental damagas

- Jeff Wyler 519330925 s
TOYOT A HILLCREST, Inc. TOYOT A 8
. 1501 HILLCREST AVE. t
SPRINGFIELD, OHIO 45504 W
PHONE (637) 325-4601 OR TOLL FREE 1-800-227-4601 8
o

CUSTOMER 0. 155737 ToRY 10162™"*053 "57729/09 PCS530925

LABOR RATE LICENSE NQ. MILEAGE



HILLCREST, Inc.
1501 HILLCREST AVE.

TOYOTA

- SPRINGFIELD, QHIO 455G4

TOYOTA

PHONE (937) 325-4601 OR TOLL FREE 1-800-227-4501

CUSTOMER NO.

155737

SPRINGFIELD, OH

BUSINESS

TORY

10162{™*"705

"§776T/09 58528724

LABOR RATE LICENSE NG.

MILEAGE

22,960

MEGNETIC GR |“D28620

B9 HGYETA/CAMRY/XLE V6 SEDAN

PELIVERY MILES 44

‘01718707

FE s k 4 6 « 5 7 3 NNNGNGNININ

SELLING DEALER NO. PRODUCTION DATE

FT.E. NO.

F. 0. NO,
.

Rg7701/09 .

PHONE COMMENTS

J# 1 90T0Z

TABOR & PARTS

5 TRANSHISSION-AUTO. - HOURS: 120619
CUSTOHER HAS. CONCERN / HEARS ‘NOISE: NHFN SDTNG. EROM: PARK:

REVERSE CLUNKING N

PERFORMED INSPECTION / ADVISED CUSTOMER
IN TRANS. /. NO. CODES ‘FOUND
ADVISED, NO MERIT FOR REPAIR AT THIS TIM

Th1s famhty charges 7% of the total 'Iabor charges up: 1
rnaxmum of $15 00, for m1sce11aneous matema]s“and ‘supplies

PAGE 10F 1

Reyunolds and Reynolds ERAINTINVE CC227185 G {04/00)

cUSTOMETHﬂNKYOU

DiTERNAL
| offered by the manufacturer. The sel!ing doaler
" | heraby expressly disclaims all wisranties, either
-1 exprags’ or Implled; including any implied war-

. LIMITED” WARRANTY: The only wafranties
_applying 1o this pari(s) are those which may be

ranties “of msrchamabllity or fitness for &

. partlcular purpose, and neliher assumes nor
- | authorizes any other person to assume for it any
| liability in‘connectioh with the: sale of this pari(s)
< Land/or’ service. Buyer shall not be énitled to
. | recover from the sefling dealer any corisequen-
| tial damages; damages to property, damages for
+| loss of use, loss of time, loss of profit, orlnoome.

10r any other mcldanlal damages. -




Called Toyota Mfg. 800-331-4331, 6/29/09.

Assigned Case #0906139668.

Called back on 7/20/09, customer relation personnel Pat Cantrell, set up an appt with Jeff Wyler for an
inspection of car, kept car over night, said, diagnostic inspection no problem, they heard the noise but
no solution down from Toyota on the problem.

Called again Toyota, another #097141517. Yvonne.





