(“ DOT Auto Safety Hotline ' FOR AGENCY USE ONLY 100148
Ugr)epa rment___ _. vehicle owner's Questionnaire Date\ Received Repository O

of Transportatioqm Jﬁﬂ ,_,ST%Whicle Safety Defects

National rignway - 327 42901 07-DEC-2009 Reference No.
Traffic Safety - -~ (1-888-327-4236). o )
Administration INTERNE'IT:\www.nhtsa.dot.govl hot?line 10294799

OWNER INFORMATION (Type or Print)

Name ' Daytime Telephone Number | E-
e ________1

r mbEI
Ci State Z [ Code

The information you provide will be used to identify potential safety-related defects. We may with the

applicable vehicle manufacturer during an investigation or recall-in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

) ‘VEHICLE INFORMATION
17 digit Vehidle Ideniification Number Located at bofiom of windshieid on diver's side | Make B Modei Model Year
srokezouss N TOYOTA PRIUS 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Jan 25, 2005 | Foyste Femeeula Valley (951) 6950575 | No: yiincers Beawlar
Original Owner Dealer's _C|7tx 7 State Zip Code 6[ b
i emace/a CA (92592/
Transmission Type Mtilock Brakes} Powertrain Multiple Failure: - | Incident Date(s)
ybrid  |[Beuise control | Hy ored " System B i AAUG 2008,

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage | Failure Speed
55810 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment - L
0 = Prier Repa(}r Failure Location: -

Tire Component Code Tire Failure Type:

e ——————— Y~y e vy Yy P YT ST R TR T}
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFCRMATION

(Pl ribe in il the inciden: Failyre rash, ind injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Palice
[XJres [INo| [lYes [X] No 1 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to-correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 TOYOTA PRIUS. AFTER PARKING THE VEHICLE, IT ROLLED DOWN-HILL§HE ATTEMPTED TO RE-ENTER THE

VEHICLE TO STOP IT, BUBHE WAS UNSUCCESSFUL. CONSEQUENTLY, THE VEHICLE CRASHED INTO A POLESHE WENT TO THE HOSPITAL FOR

KNEE INJURIES AND LACERATIONS. THE MANUFACTURER WAS NOTIFIED, BUT NO ASSISTANCE WAS PROVIDED. THE FAILURE MILEAGE WAS
55,810. .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this i Ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfor t or litigati gainst a facturer, your
or a statistical summary thereof, may bé used in support of the agency's action.

P




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

See A#&cﬁd /{14/06’ c: #t/ Nagpative
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
of Transporiation

National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

NO POSTAGE
NECESSARY
IF MAILED

IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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Mtereenee 10294799 Abach ment #/

TOYOTA PRIUS ACCIDENT ON AUGUST 28, 2008
CRASHING INTO HOUSE PILLAR

The Contact owns a 2005 Toyoto Prius. After parking the vehicle at the top of the
driveway, she stepped out of the car and as she bent down to pick up a newspaper, she
was shocked to see the car behind her beginning to roll forward. She attempted to jump
back in the car, but was unsuccessful and was only able to grab at the steering wheel,
hand over hand, pulling the car toward the left as it accelerated, changing it’s direction
from aiming at the double front doors of the house, to instead crash into a stucco column
post a few feet to the left. The Contact had already been thrown from the car about
halfway down the driveway when she could no longer hold onto the steering wheel
because of the momentum. Fortunately she was not run over by the car though the tires
passed by her with only inches to spare. She went to the Hospital for knee injuries and
lacerations. The Manufacturer was notified and later examined the Prius at the Temecula
Valley Toyota Dealer on September 8, 2008. A letter was received from Toyota Motor
Sales, U.S.A.Inc. on October 15, 2008 disavowing any responsibility or liability for the
incident and declining to repair the minor damage to the finish on the front bumper. The
Contact has never repaired this damage to date, choosing to ignore the offending
scratches.

Submitted by _Contact
December 10, 2009
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H# 10294799

FEARDGWN ESTIMATE: | understand that my venicle will be reassembled within___days of | (800) 829-0575
he date shown above if | choose not to authorize the service recommended. . 1) 694-0575 o AMOUNT
‘By law, you may choose antoher licensed Smog Check facility to perform any needed repairs (95 ) LABOR A v 0.00
» adjustments that the Smog Check test indicates are:necessary.” PARTS AMOUNT 0.00
‘HAZARDOUS WASTE DISPOSAL." WHICH . INCLUDES :SUCH - ITEMS .AS ENGINE OIL, AUTOMATIC 3 3 3
(RANSMISSION FLUID, ANTIFREEZE, FILTERS, OIFFERENTIAL FLUID, BATTERIES, £TC. WILL B CHARGED Direct Service Line GAS, OIL, LUBE 0.00
A3 A SEPARATE CHARGE IF REMOVED IN THE SERVICING OF YOUR VEHICLE. (951) 695_0575 SUBLET AMOUNT O 0 O
ALL PARTS REMOVED WILL BE DISCARDED UNLESS REQUESTED BY THE CUSTOMER WWW m =
OSAVE ALL PARTS NEW UNLESS OTHERWISE SPECIFIED. .toyotas4u.co MISC. CHARGES 0.00
" S
“OR CALIFORNIA BUYERS ONLY: WARRANTY NOTICE HAZARDOUS WASTE DESCRIPTION TOTAL CHARGE 0.00
: $6.00 FOR DISPOSAL OF LESS ADJUSTMENTS 0.00
STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS: I-iAZARDOUS WASTE =
\ buyer of this product in California has the right to have this product seyviced or repaired during the warranty . SALES TAX
seriod. The warranty period wilt be extended for the number of whole days that the product has bean out of CUSTOMER SIGNATURE
he buyer's hands for warranty repairs, If a defect exists within the warmanty period, the warranty will not PLEASE PAY
:xpire until the defect has been fixed. The warranty pericd will also be extended if the warranty repairs have
10t been performed due to delays caused by circumstances bayond the control of the buyer, or if the waranty THIS AMOU NT

epairs did not remedy the defect and the buyer notifies the manufacturer or selter of the failure of the repairs
vithin 60 days after they were completed. If, after a number of the defect has not been
ixed, the buyer may return this product for a replacement or a refund subject, in either case, to deduction of a
eajonab':e c;harge for usage. This time extension does not effect the protections or remedies the buyer has
inder other laws.

BAR # AA 158347 EPA # CAD 983593229

Notice to Consumer: Please read important information on back.




PARTS : 8.27]
THANK YOU FOR YOUR BUSINESS!! ~ FREIGHT
_ Sl S e L e SALES TAX

Notics to Consumer: Please read important information on back.
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,Qg;%zzence:# 1039479? Attachmerd # %5

7/
/
TOYOTA
Toyota Motor Sales, U.S.A., Inc.

Writers Direct Telephone (310) 468-5638
Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 90501

October 15, 2008

MURRIETA CA

Re:  Date of Loss: August 28, 2008
Vehicle: - 2005 Toyota Pri
VIN: JTDKB20U853

eor I

This letter is in response to your communication with our Customer Experience Center
regarding the above-captioned incident. Toyota Motor Sales, USA, Inc. (“TMS”) has
completed its inspection of your vehicle.

You reported that you stopped the vehicle in your driveway and placed the shifter to Park
to retrieve your newspaper and as you were outside of the vehicle it started to roll down
your driveway. You attempted to reenter the vehicle to stop it but it had picked up too
much speed. You were able to move the steering wheel which avoided the vehicle
running into your home.

The inspection of the vehicle found that while stopped with the transmission in Park, the
shift-lock mechanism operated normally by holding the vehicle in place. Additionally,
when the parking brake was engaged, the vehicle could not be moved. No evidence of
any sort of manufacturing or design defect as found during the inspection.

We are very sorry to learn of this unfortunate incident, however the inspection of your
vehicle determined that this incident was not a result of any type of manufacturing or
design defect, and we are unable to offer further assistance.

Thank you for allowing us the opportunity to address your concerns.

Very truly yours,

Tr(f?}:i ga

Claims Administrator




To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





