FOR AGENCY USE ONLY 100148

e DOT Auto Safety Hotline ‘ ' _
us.oepartment __ Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation ZUIB . J ﬁﬂ T‘o tlem:; xlsﬁ HSazfeg) 1I:.)efecis

National Highway (1-88-8F 327:4536) 07-DEC-2009 Reference No.
Traffic Safety 10294778

Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

A= .
) Evening Telephone Number

_ Daﬁ'me Teleihone Number | E-mail Address

City OCALA State FL 2ip Cod-

The information you provide will be used to identify potential safety-refated defects. We may share your information with the )
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice, See 49-FR 53971 (Sep. 3, 2004).

e = S UDUTCLE INTSMANTION o e we

T T  Moded . -Model Year

Tire Make Tirte Model (Name or Number) Tire Size (Example P215/65R15)
BOT No. (Example: DOTMALJABLO36) T Original Equipment : -
‘ £J Prior Repaclr Failure Location: N B
Tire Component Code : Tire Failure Type: ¢
-t ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILJRE
Make: Date Manufactured: ] Model No./Name:
Seat Type: - Installation System:
Child Séat Comporent Code: ) Falted Part:
N R APPLICABLE INCIDENT INFORMATICN 4
e e L [Flggse dereribe in detail fhe ingiden’’s), Fal e infurvllesh) b
Crash ~ Fire -"Number of Persons Injured |  Mumber of Deaths | Reported to Police
| [ves [XIno| (ves DX No - A N

A N T T S i i v . S
2 i71\§igil: Venicig law dificatior: Number Located at bottom of windehislg s drivel's oide | Make = 7
ey ‘ TOYOTA . PRIUS ; 2004 |
Date Purchased Dealer's Name and Telephone Number LE2L 73 & |Engne: Fuel Type:
7‘:}.7-" oY D Luca T oy oTe 1{0 et ar X2 No: Cylinders ﬂ o5
Original Owner Dealer's City v State Zip Code Yy
Transmission Type |} Antilock Brakes| Powertrain - - Multiple Failure: Incident Date(s}
Aulo Cruise Controt | & W £ Yes 19-NOV-2009
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 070000 FUEL SYSTEM, GASOLINE, 060000 ENGINE AND ENGINE COOLING Failure Mileage Failure S
’ 31999 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
* i

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Pleasa describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;

t.e, parts repaired or replaced (and if old part is available). : .

TL% THE CONTACT OWNS A 2004 TOYOTA PRIUS, WHILE DRIVING BETWEEN 40-45 MPH THE GASOLINE MGTOR WOULD FAIL, AND THEN
CAUSE THE VEHICLE TO STALL WITHOUT WARNING. THE VEHICLE WAS TAKEN TO THE DEALER TWICE. THE BATTERY WAS REPLACED FIRST,
AND THEN THE FUEL SYSTEM WAS FLUSHED. W@ME OF THE REPAIRS HAVE REMEDIED THE FAILURE. THE CURRENT MILEAGE WAS 32,100. THE

FAILURE MILEAGE WAS 31,999. §emon) repam < Srrec+8S)  Pooblem
but odict not address P oo ien of cor Leckuwg 1V Far¥k
FDv IO ar 14 h.ln\-t-rﬂ}.n‘ -w" Hd}ﬁﬂj I’j‘ ) ”f”’lé(‘

To move s om Reqdufo,y

Inctude, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974~-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond thls questionnalre. Your response may ba used to assist tha NHTSA in determining whather a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigatlon against a facturer, your response;,

or a statistical summary thereof, may be used in support of the agency's action.




Car flashed all alarm lights on dash board when accelerating

could not shift to Neutral to push care off road. After 10 1o 15 minutes the care could be shifted to

neutral. The instrument panel did not display a clear explanation that the internal combustion engine

was not starting and that the car was running on battery only. After the first repair which the dealer

replaced th> starting battery for. The hybrid battery did not charge above 2 bars. And the problem
4 reoccurred with the care not moving enough to reach side of the road before stalling, the car was stalled

took 15 minutes to enable moving
both cases I had to pay to have care towed
roadway and not being able to put in

d that the car could not be moved off the

and when stopped switched to Park and

in the center turn lane of the road. Again the car locked in Park and

J gear shift to Neutral so care could be loaded on wrecker. In
to dealer. Iam concerned with the safety of care stalling on
neutral. I the first case the police officer was very concerne
road way.




S N (e e 7B B (352) 732-0770  (800) 342-2550
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1719 S.W. COLLEGE ROAD - STATE OF FLORIDA REGISTRATION # MV-08675

< - QCALA, FLORIDA 34471
. : TAG NO. €
CUSTOVER NO. 5 5 1 67 ﬁnz\'s.‘?ﬁ AN ' 691q !N\ff%t; /09 'NVTOSEC N§.3 28382
TCENSE NO. Mil EAGE '
CABOH AATE TIGEN EA 32,037 cc}oa STBC:E gcbo
e L 0% /TOYOTA/PRIUS/4 DRS GAS/ELEC 7722704 TS 4
C ’ . vajruct_le_ B B 20U640 _ SELLING DEALER MO, FRODUCTION DATE
FTENO. F 0N, &y
| 11723/09 REPRINT# 1
TaiSINESS PHONE COMMENTS .
| I ___ﬂ_,: ~ Mo: 32040
(V1r: R e e LR R R EE R SHOP SUPPLIES AND HAZARDOUS
' WASTE DISPOSAL CHARGES
FhFRFRRAR R ROk Rk ook bbbk ok TOTAL LABOR. ... 269 .91 | This charge reprasents costs and profits o the
* * TOTAL PARTS.... 15.94 | moter vehicle rapair faciity for items such as mis-
* [ ] CASH [ ] CHECK CK NO. [ 1 % TOTAL SUBLET... 0100 | cafianaous shop supplies andlor waste disposal.
* * TOTAL G.0.6G.... 27.00 F/S 559.805(1)(h)
* [ JVISA [ ]MASTERCARD [ ]DISCOVER %ﬁt mgg S’fﬁe 43- 00 OISCLAIMER OF WARBANTIES
_ -48.58 :
* [ ]AMERXRESS [ JOTHR [ ] GMRGE * . TOTAL TAX...... 1848 | T T dERWIGES AME THOSE
AN : e OFFERED BY THE MANUFACTURER. THE SELLER
etk dedodede e dekokedok ok ke R ek Tk ke dekok ok dok Rk ke fekkokekiokkkk - - TOTAL INVOICE s 232_75 HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-

TIES, EITHER EXPRESS OR IMPLIED. INCLUDING
11 : AMY IMPLED WARRANTIES OF MERCHANTASIL-
THANK YOU FOR YOUR BUSINESS!! : - ITY OR FITNESS FOR A PARTICULAR PURPOSE.
o AND THE SELLEA NEITHER ASSUMES NOR

AUTHORIZES ANY OTHER PERSON TO ASSUME
- : FOR IT ANY LIABILITY IN CONNECTION W(TH

. CUSTOMER SIGNATURE THESE PARTS ANDYOR SERVICES. BUYER SHALL
‘ ‘ NOT BE ENYITLED TO RECCVER FROM THE
. - : . R I /- -‘7 f( SELLER ANY CONSEQUENTIAL DAMAGES, DAM-
. R f » 7 / AGES TO PROPERTY, DAMAGES FOR LOSS OF

‘ 4 . USE, LOSS OF TME, LOSS OF PROFITS OR

-~ . . ) ’ o INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

diagnostic work necessary 10 estimaie the cost of
repair, or it the actuat charges will exceed the
% I . written estimate, including any additional autho-
I L i rized charges, by $10 or 10%, whichever is graater,

e ) ) . not 1o excead $50, If you are so notified, you may |
orally or in writing authorize, modify or cancel the
ordar for repair.

. vy hi‘ NOTE: You will be notifiod upon compistion of an
‘_wmflmaj,: b ‘ ifiad up o y

STORAGE CHMARGES: Mo Siorage charges shalt
accrue of be due and pavable for a period of 31
working days from the dale vou & notified that |
tive work on your vahicle nas baen completed, After
that data, the dally charge for storage of your §
vehicle will ba $10.00.

LIMITED WARRANTY: The only warranties apply-
ing to the part(s) installed in accordance with this §
astimate are those that may be offerad by the y
mamaciurar, The selier heredy expressly dis- |
claims all warranties, either express or implied,
including any implied warranty of sneschantability
f\ or fitness for a particular purpose, and neither
assumes nor authorizes any other parson to

"--“/5 assume for it any liability in connection wilh the

v

sae of products or service sold under the terms of
this aslimata. Seller does not guarantes that tha |
wotk parformed in accordance with this estimale
will correct any problem specified on the descrip-
tion of the complaint.

Wi COsdur7a @ (o7

CANGELLATION QF REPAIR: In the gvent the
custorner cancels the repair work, lhe vihiale shail
he reassembled o a condition reasonably i
: as when received unless fhe cuslomar walses
S reassembly or the reassembled vehicle would pa
unsale. The ropair snop may charge for the cost
o teardown. the cost of paris and labor to replace
itams destroyed by teardewnn and the cost io rsas- |
samnily the v, !

Teengeoy BRIV

2| PAGEZOFZ CUSTOMER COPY { END OF INVOICE ]12:26om |
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CUSTOMER SIGNATURE

4

Reaponds a1 epnshils Compiy EHAINISHIE Llbald i3 0 30
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Y

[ END QF INVOICE ] 10:00am

TUSTCMER NO. 55167 NAH AN 691?“6 o 'N‘fim/ 09 “¥6¢8327998
. TAH0R RATE TICENSE N, i\dtLEAGE 31,999 co;,on 00
— Y04 Y6Y8TA/PRIUS /4 DRS GAS/ELEC 97783704 | 14
’ wfﬁt*cl.i.: n[go KB2O0OUSG 4'LLING TEALER NO. PRODUGTION DATE
~ . e |FTENO _ "11/18/09
—— e D S
TOTALS = === T T T ST T T T R T T TR TS ST T SHOP SUPPLIES AND HAZARDOUS
. . ' WASTE DISPDSAL CHARGES

B e T TOTAL LABOR. ... 54,001 Tris charge represents costs and profis to the
* * - TOTAL PARTS, ... 194181 motor vehicle repair facility for items such as mis-
* [ ] CASH [ ] CHECK €K NO. [ } * TOTAL SUBLET... (.00} ceftaneous shop supplies andior waste disposat.
: [ JVISA [ ] MASTERCARD [ 7] DISCOVER 5 o ﬁlgcaéﬂé' . 5.8 R
o | | * TOTAL MISC DISC 0-00 1z Ny WARRANES, IF HAWY. APPLIING TO
* [} AMER XPRESS © [ ] OTHER. [ ] CHARGE * TOTAL TAX...... 16.53] THESE PARTS, AND FOR SERVICES ARE THOSE
* oo e OFFERED BY THE MANUFACTURER. THE SELLER
***'k***************'k**m***************ﬂ****** ) TOTAL ;NVOICE s 270_69 HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-

TIES, EITHER EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED ‘WARRANTIES OF MERCHANTABIL-
ITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND THE SELLER NEITHER ASSUMES NOTR
AUTHORIZES ANY OTHER PERSON TO ASSUME
FOR T ANY (UJABILITY IN CONNECTION WITH
THESE PARTS AND/CR SERVICES. BUYER SHALL
HOT BE EMTITLED 10 AFECOVER FRGA THD
SELLER ANY CONSEQUENTIAL PAMAGES, DAM-
AGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFITS OR
INCOME, OR ANY GTHER INCIDENTAL DARAGES.

NOTE: You will be notified upon complelion of any
diagnosiic work necessary to estimate the cost of
repair, or if the aclual charges will exceed the
written estimate, including any addifional autho-
rized charges, by $10 or 10%, whichever is greafpr,
not to exceed $50. If you are so notified, you may
orally or in writing authorize, medify or cancst the
order for repair.

STORAGE CHARGES: Mo Storage charges shall
accrue or be due and payable for a pariod of 3
working days from the Jate you are notified that
the vk on yourunhicle bas baan coeploted. Alte,
that date, the daily charge for storage of your
vehicle will be $10.00.

LIMITED WARRANTY: The only watranties apply-
ing to the part{s) installed in accordance with this
estimate are those that may be offered by the
manufacturer. The seller heraby expressly dis-
claims all warranties, e¢ithar express or impiied,
including any Implied warranty of merchantability
or fithess for a particular purpose, and neither
assumes nor authorizas any oiher person to
assume for i any liability In connection with the
sale of products or service sold under the terms of
this estimate. Selfer doss not guarantee that the
work performed in accordance with this estimate
will correct any problem specified on the descrip-
tion of the compiaint.

CANCELLATION. OF REPMH ln lhe evant the

customer cancels the repair work, the vehicle shal
be reassembled to a condilion reasonably similar
as when received unless the custcmer waives
reassembly or the reassembled vehicle wouldshe
unsafe, The repair shop may charga for the cost
of teardown, the cost of parts and labor 1o replace
ftems destroyed by teardoun and tho aoat ta rana.
sembis the vehicle,
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CUSTOMER NO,

55167 NATFAN . 69109™ "™

“P¥FT9/09 |"15¢a327998

OCALA, FL -

LABOR RATE LICENSE NO. MILEAGE

31,999/“" ‘1500

0% /Y6Y8¥A/PrRIUS /4 DRS GAS/ELEC “OFI04 PEENIE o

VEijf,l.odo.K B 2 0 U 6 4 ﬁemmn&nsn NO. Paéoucnon DATE

"ITFI8/09

FET.E.NO. PR O.ND.
- A - ;'I‘»bum's::s PHONE . T FGMN[&__ —— e —— e "
e A AR, !

TR R L LT

5070267

™
+
-
pra
=
[
=
[+

JOB # A

VEH DROP OFF

PAGE 1 OF 2

The Reynelts and Reynolds Commpony ERARITSE [ watriYric Q- (Hﬁ)h -

LABOR- - - ---- -
JB

BATTERY - UNITS: - 0.50 TECH(S):5464
CUSTOMER STATES CHECK ENGINE LIGHT ON -
LOW VOLTAGE .
REPLACED BATTERY

PARTS - - - - - - QY- - -FP-NUMBER- - - -~ oo DESCRIPTION: - = vveeeeesann. UNIT PRICE-
BATTERY

1 28800-21170. - 194,18
: TOTAL - PARTS-

PARTS .
MISC

JOB#- 1 JOURNAL PREFIX TOCS  JoB# 1 TOTAL

| JOBF 2 CHARGES--- - <vvvvvennn ... toon 1 JOURNAL S St el

. CHECK ENGINE LIGHT  UNITS: 0.90 TECH(S):5464
CUSTOMER STATES CHECK  ENGINE: LIGHT ON
CODE F3190 '
UPDATE CALIBRATION PER TSB 0088-08

JOB# 2 TOTALS- -+ --eecrennnn.., e e, _
s O PR S JOB# - 2. JOURNAL PREFIX- TOCS JOB# 2 TOTAL
MISC------ CODE-«-----. DESCRIPTION- - -- - e ceemsasenaneoos CONTROL NO-<----- ..

(S5 SHOP SUPPLIES

COMMENTS - - - - - -~ oo e

FOR DIAG

RECOMMENDATIONS - - -+« - <o oo L LT T T .
35K ‘

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:00am

---------- SHOP SUPPLIES AND HAZARDOUS

WASTE DISPOSAL CHARGES
This charge represents costs and profits to the
54.00 motor vehicle repair faciity for tems such as mis-
cefanaous shop supplies and/or wasta disposal.
F/S 558.905(1)(h}

DISCLAIMER OF WARRANTIES

THE ONLY WARRANTIES, IF ANY APPLYING TO
THESE PARTS, AND FOR SERVIGES ARE THOSE
19418} OFFERED RY THE MANUFACTURER. THE SELLER
194 18| HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-
TIES, EITHER EXPRESS OR MPLIED, INGLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABIL-
ITY OR FITNESS FOR A PARTICULAR PURPOSE,
1.500AND 7HE SELLER NEITHER ASSUMES NOR
1.50] AUTHORIZES ANY OTHER PERSON TO ASSUME
FOR IT ANY UABILITY I CONNEGTIOM WiTH
THESE PARTS AND/OR SERVICES. BUYER SHALL
54.00INOT BE ENTITLED YO RECOVER FROM THE
* 3o SELLER ANY CONSEQUENTIAL DAMAGES, DAM-
194. 18| AGES 10 PROPERTY, DAMAGES FOR LOSS OF
1.50]usE, LoSS OF TIME. LOSS OF PROFITS OR
INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

NOTE: You will ba notified upon complation of any
diagnostic work necassary lo estimata. the cost of
repalr, or i the actual charges will excesd the

written” estimate, Including any addiional autho-
WARRANTY rized charges, by $10 or 10%, whichever is greater,
rot to excesd §50. If you are so notified, you may
oraily or in writing auwthorize, modify or cancel the
ordar for repair.

STORAGE CHARGES: No Storage charges shaft
" {accrue or be due and payable for a period of 3
0.00 working days from the date you are notified that

that date, the daily charge for storage of your
vehicle will be $10.00,

the work on your vehigle has been cornpleted. Atter |~

ae
8&

{ LIMITED WARRANTY: The only warranties apply-
ing to ihe part{s) installed in accordance with this
estimate are those that may be offered by the
manufaciures, The celar hereby expressly dis-
claims all warranties, oither exprass or irnpling,
including any implied warranty of merchantabflity
or fitness for a particular purpose, and naithsr
assumes nor authorizes any other parson to
assume for it any fiabllity in connection with the
sale of products or service sold under the terms of
this estimate. Sefler does not guarantes that fhe
work perforinad in accordance with this astimate
will corect any problem specified on the descrip.
tion of the complaint.

CANCELLATION OF REPAIR: In the evert<the
customar cancels the repair work, the vehicle shall
by reassembled 10 a condition reasonably similar
as when received unless the customer waives
r ibly or the r mbfed vehicle would be
unsato. The repair shop may chargs tor the Tost
of teardown, the cost of parts and fabor 1o replace
items destroyed by teardown and the cost ta reas-
semble the vehicla,
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STATE OF FLORIDA REGISTRA'I;ION # MV-08675

CUSTOMER NC.

55167 NATRAN 6910

TAG NO.

%700 ["F5c8328382

0cC

LABOR RATE LICENSE NO. MILEAGE

32,037

7" “Bifto

YEAH / MAKE / MODEL

ALA, FL

TOYOTA/PRIUS/4 DR5 GAS/ELEC

v%-uclzf_ IDNOK B 20UG6 4 0 _ssumsum.enrx'o

Dalf?\’f TE/ 04 DELIVEFY MILES 14 |

PRODUCTION DATE

FTE NO. PO N

"11723/09 REPRINT# 1

BUSIFEES PHONE

! - |

- e

CONMENTS

M ITNAN

+

"'

TR R LR IR

Tl bo st

20T @ (0

T AR

OB

J# 1

4

J# 2+01TOZZLOYALTY

"JoB# . 2 TOTALS
| o

REEOMMENDATIONS

PAGE 1 OF 2

T CHARGES -~ - - rm e mmme T T T e e

it maredameecdsumAmammtemaEEEmaseT4ssaEEracmecsdLEET oA

CHECK ENGINE LIGHT UNITS:  3.00 TECH(S):5464
CUSTOMER STATES CHECK ENGINE LIGHT ON
VEHICLE WOULD NOT STAR
PUMP QUT FUEL., REFILL N/ "GAL INSTALLED FUEL TREATMENT
TASE $093270211 ‘
ROAD TESTED WITH FUEL PRESSURE GUAGE.
CLEARED CODE NG PROBLEMS. FOUND.

FP NUMBER DESCRIPTION
00054- 00005 FUEL ADDITIVE

107T0Z06

UNIT PRICE-
7.97
TOTAL. - PARTS

27.000. /JUNIT

DESCRIPTION
DS . SENIOR DISCOUNT LABOR
DSP° SENIOR DISCOUNT. PARTS

.CPN. COUPON SERV/PARTS. ADVERT

TOTAL - MISC

LOYALTY COUPON. ~ UNITS: TECH(S) 5464
CUSTOMER REDEMPTION OF LOYALTY COUPON.
DISTRIBUTED T0 SELECT DELUCA TOYOTA CUSTOMERS

' THANK YOU FOR CHOOSING DELUCA TOYOTA FOR YOUR SERVICE NEEDS
WE WISH YOU A SAFE AND HAPPY HOLIDAY SEASON AND NEW YEAR!

JOB# 2 JOURNAL PREFIX TOCS .J0B# 2 TOTAL

CUSTOMER COPY

15,94
15.94

27.06
27.00

0.00;:

ICONTINUED ON NEXT PAGE] 12:26pm

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES
This charge represents costs and -profits (o the
motor vehicte repair facillty lor tems such as mis-
cellaneous shop supplies andfor waste disposal.
P18 559.905(1){h}

DISCLAIMER OF WARRANTIES
THE ONLY WARRANTIES, IF ANY APPLYING TO
THESE PARTS, AND FOR SERVICES ARE THOSE
OFFERED BY THE MANUFACTURER. THE SELLER
HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-
TiES, EITHER EXPRESS OR IMPLIED. INCLUDING
AMY IMPLIEC WARRANTIES OF MERCHANTABIL-
ITY OR FITNESS FOR A PARTICULAR PURPOSE.
AND THE SELLER NEITHER ASSUMES NCOR
AUTHORIZES ANY OTHER PERSON TO ASSUME
FOR IT ANY LIABILITY IN CONNECTION WWH
THESE PARTS ANDVCOR SERVICES, BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE
SELLER AMY GONSEQUENTIAL DAMAGES. DAkl
AGES TO PROPERTY, DAMAGES FOR LOES CF
USE, LOSS OF TIME, LOSS OF PROFITS OR
INCOME, OR ANY OTHER INCIOEMTAL DAMAGES.

NOTE: You will be notified upon complation of any

1 diaghostic work necessary 1o estimate the rosi of

repair, or if the actual charges will exceed the
written estimate, including any additional autho-
rized charges, by $10 or 10%, whichever is greater,

- | not to exeeed $50. if you are so notified, you may

crally or in writing authorize, modify or cancel the
order for repair.

STORAGE CHARGES: No Storage charges shall
accrug of be due and payable for a period of 3
working days from the date you are natified that
te world an your vehicle has hean completed. After |
that date, the daily charge for storage of your
vehicle will be $10.00.

LIMITED WARRANTY: The only warranties apply-
ing to the part(s) installed In accordance with this
estimate are those that may be offerad by the
manufacturer. Tho seller hareby expressiy dis-
claims ail warranlies, either express or Implied,
inclm.'fng any impliad warranty of merchantability
or fithess for & particular purpose, and noithgr
assumes nior aulhorlzes any Girer peraon fo

sl i o neseon wills
sale of products or service sc!d undar rhe 1erms of
this estimate. Seller does not guarantee that the
work performad in accordance with this astimate
witl currect any ptoblem specified on the descrip:

Pewe o Nz oon ok

IR AU

i

CANCELLATION OF REPAIR: In the event the
customar cancets the repair wark, the vehicle "shall
he reassembled o a rondition reasonably similar
a6 when recaived uniess the CUSCRT \waivas
reassembly or the reassembled vehicle wouid b2
unsafe. The repair shop may chasge {or ihe cost
of teardown, tha cost of parts and labor 1o replace
iterns destroyed by teardewn ard the 6031 10 reas- |
sohle the vghime i




ﬁﬁié'5:'5?5};4-_(!"'5.&?5?&"‘IBI\?E?J'UT TOAE START | TIME FINISH | REQUESTED BY |POJCASE 4] OFFICER MAME

il AN Al ;

P 7w | PMy ¢ - .
NAME : . PHONE #
ADDRESS ) -
CITY STATE ZP
YEAR MAKETIODEL A COLOR ODOMETER DRIVER
MARKER PLATE # [ STATE JVIN# REGISTERED QWNER
L L] ]

LOCATION OF ver-;e’us

TOWED 70
INGFECTED ByINSUHANCE O TAPFRAISER NAME CATE DRVER
: - = J= ~ e ———— e e
RELEASED BY DATE PHONE # o
REASON FOR Tow.. TYPE OF TOW PEASONALS TAREN 6Y | DATE | PHONEW
2 aceoent Gl srEak own | () suvamorst
VEHICLE STORAGE TIME
L3 aanpoNee L UNREGISTERED] [ FLAT BEDMAMP FROM.___.__ TO ___DAYS@$§ —
A nosmarr JdouTorcas |3 WHEEL LIFF INDICATE DAMAGED AREA(S) ON VEHICLE:
' - N\ KEYS LEFT
Drarrre Drrewane |3 ! N
- S — \\ 5«”’ ! Y N
Ldrocxour 1 NoTRESPASS | TOWED PER OROER OF J| ™ l W
- ) STATE POLICE 7 RADI®
diowzone ) ARREST N (- Y N
0 . T Locas Pouce :
L stoiew £ mpounpen Q . MILEAGE
. ] . .
Qftm, Q___ . jHowmeRoRacaR |
SPECIAL EGUIPMENT USED dorates ‘ O
S START
3 winen 1 Franes OTHERSERViGES 1 e
o SCOTCH QA JTOTAL____ e
Qooweles  JBLOCKS Qsweer 3 )
_ QEovE LABOR TIME
Urames . 00 —
SEC RE L S t——— e e an o
gﬁ&cg 9 {3LOOSE paRTS
K ; START
METHOD OF PAYMENT R
Joasn OcHeck prversucs TOTAL . _ i
UGS O] O g exeone {EXTRA PERSON
CREDIT[ : : - ' FINIBH
SRS I [T T LTI TEITTIT] samrsga
AUTHORIZED SIGNATURE DATE  |START
- ] FRE] mP-GIHM's :m‘-ogv‘ harmiasg (o anx tiama'm oM 10 IO W O wce.: 1Enderad TOTAL e e e
DRIVER SIGNATURE . DATE DRIVER # | TRUCK # ey =
. . ——_— = |

We cannot be responsibla for damages caused by faufty fres. bumper brackels, efc, This company assumes no responsibility
Tor foss or damage by theft, fire or any other cause beyond our control, to any vehicle placed with them for storage or tepair. 1998 AW Diroet, ne.
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E : : l i = i
TIME OF CALL] DATE (N | .DATE OUT | TIME START | TIME FINISH | REQUESTED BY PCJ/CASE #]  OFFICER NA

Bl oy B _—
NAME , 7
ADDRESS N T T ]
oY . STATE i
YEAR l'\:lAKi:;Jiv‘!ODEL — - COLOR T CRIVER e
MA;RKEH FLATE# | STATE ‘vw..;' - . [FEcwTEREG omER
FLoFopep .
LOCATION OF \_fElLlé!.E
TOWER 70 | '
RISPECTED B WSURAICE 60, AFPRATSRR NATE

DATE . | DEvER
i

REIEASED BY

' AEASON FOR TOW TYPE OF TOW PERSONALS TAK
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