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P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Ug’;epamm Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
National Highway _ : 1-88;&;2;[ _42;;2;- 03-DEC-2009 Reference No.
T 0 Wl R,
A:,ami':isﬁ:tti:n 7010 Jillﬂlh"‘El?N *www.nhtsa.dot.gov/hotline 10294353
OWNER INFORMATION (Type or Print) _ _
E“e__ Daytime Telephone Number | E-mail Address
E— L
e | |
- - Evening Telephone Number
Y GAITHERSBURG Sate ., |TeCole ﬂ

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
srenr2ov23of TOYOTA RAV4 2003
Date Purchased Dealer's Name and Telephone Number . Engine: Fuel Type:
7"'/L/‘ 32(.*(—’—") 5 £ O /E e AV SO yl—j" //0C | No: Cylinders
Original Owner Degler's Cti‘:y State Zip Code . o q ~
) donpiial 15
Beth es 4 /7)6) oL 7 ? g
Transmission Type |[X Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
: 17-NOV-2009
) Cruise Control /
/7% o = 4// Luheg /

FAILED COMPONENT(S)/PART(S) INFORMATION
i - O s JOR=5 ) ) )
Vehicle Component Code: 030000 SERVICE BRAKES, H¥BRABHE /oo T A 0Tor5 EPTIEN

i, - i 64000 0
/é‘—X‘(‘f‘K__C;[UP Amde de )(’(7147‘ Lg,fz ;')?Hé/{ﬁlf ye

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) E grriif?linlgé gﬁ?ipment Eailone Loeation:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

[Please describe in detail the incident(s), Failure(s), Crash(es) and injury(ies).)
Reported to Police

Crash Fire Number of Persons Injured Number of Deaths
N

[Ives [XINo | [[Jyes [X] No

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT 2003 TOYOTA RAV4. THE CONTACT STATED THAT THERE WAS AN EXCESSIVE AMOUNT OF RUST AND CRACKS ON THE
ROTORS OF THE FRONT LEFT AND RIGHT BRAKES. A LOCAL MECHANIC REPLACED THE LEFT AND RIGHT FRONT ROTORS. THE CONTACT
CONFIRMED THE FAILURE WITH AN AUTHORIZED DEALER. THE MANUFACTURER WAS NOT NOTIFIED. THE FAILURE MILEAGE WAS 64,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this q ire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




, LAYTONIA AUTO SERVICE

7979 Muncaster Mill Road

Gaithersburg, MD 20877
(301) 975-0024

-
CERTIFED

caTHERSEURG MO IIIEGEGB MLG it 0000 J 6000

Win
BRAKE SERVICE
Tome | VUATRR g 1VITH08 INVOICE : 172641 rerento, 04:26PM e Page 1
‘REMARKS & LABOR DESCRIPTIONS PARTS & LUBRICANTS Qty
INSPECT THE BRAKES FOR SERVICE. FOUND FRONT BRAKE PADS 1.60 834D
THE FRONT BRAKE ROTORS SEPARATED AT BRAKE ROTOR, FROKNT 240 64,80
THE HUBS AND THE FRONT
PADS WORKN
FRONT BRAKE SERVICE. REPLACE THE FRONT 112.T0
BRAKE PADS. LUBRICATE CALIPER SLIDES AND
GUIDE PINE. REPLACE
WORN HARDWARE AS NEEDED. REPLACE THE
FRONT BRAKE ROTORS
DATE  TIME PHONE  APPROVING PARTY  AMOUNT Hil N;TOT'CE" ol Labor 112.80 Eaétg &nu 213.00
ARS NOT PICKED UP W 5
24 Hours oF notecaion || Sublet - 0.00 ubnica
WILt BE SUBJECT TO A $20
PE#M DAY STORAGE CHARGE" : :
[ THIS vERICIE witl De reassemped WRﬁmS Hays ot EPA 0.00
the date shown above K | donof authorize the SHOP' 564
recor‘n.men{ie_d senvices. Gasoine . 0.00
: i.u';:k;lc)..\:\.ll_e:dggi:uuli;c andl 'nralratléfil.‘('.w;}‘nl' of alﬁ?in-::r'i:;w, in t'l':gc"c.u"ig'inal'e':;'l'in;iulcd‘c;;i'.}.c{::;- S R gt;?ezo_gzix 3?;‘?3
| hereby authorizo the repair work listed. You may operate j
visa f VISA the vehicle for testing and Inspection. An express
mechanics lien is hereby acknowledged on above vehicle
to secure the amount of repairs, towing, slorage and legal
fees. (additional terms on back)
X
CUSTOMER RIGHTS

2.
. than b ethimate wo hava given you, withoul your consenl in
.advanco,
3.°
- thal must bo returnod to the manufacturer undar warranty agrod

. Hepaws not originally authorized by you will not be charged (o you

You nro entitted to a wntlon astimato upon tequest I repars will

eacond $2500 Do you wanl a wiilten estmate Yo,
NO You may b charged lor diagnosiic ostimates
You iy not be ehargod Ah sngunl thal is more tiun 10% greatm

You are anttled to the fetum of any roplacedt pans excep! these

ment, 11 you do not want 1he pans check here
~i.do not want the replacad paris,

without your consenl.

CUSTOMER RIGHTS
- 1 Flat raie is used.except when otherwise specified.
.- 2. Al labor performed and parts replaced whére necessary
- ta perform repairs, .
3. All parts are hew unless othermse specmed
U« Used = Rebuilt

A message for our customaor


















