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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

APR 2 12010
Attorney General of New Mexico
GARY K. KING ALBERT J. LAMA
Attorney General Chief Deputy Attorney General
March 30, 2010

National Highway Traffic Safety Administration

1200 New Jersey Ave. SE d?fjw 9 A“Z( O s Ll
West Building . o 3
Washington, DC 20590 EED

RE: Consumer Complaint o
2007 Toyota Matrix VIN 2T1KR32E07CH

Dear NHTSA:

Enclosed is a complaint that appears to fall within the jurisdiction and authority of your agency.
We would appreciate your review of this complaint to determine whether there has been a
violation of any of the laws that you administer or enforce.

Please advise us in writing of any action taken on this matter, as well as its final disposition. If
you have any questions, please call me at (505) 827-6060.

Thank you for your attention to this matter.

Sincerely,

law,

Casey Carr _
Consumer Advocate
Consumer Protection Division

Enclosures

ce: M NI
Beaver Toyota \A \
Toyota Motor Sales USA, Inc. @

111 Lomas Blvd. NW Suite 300 Albuquerque, New Mexico 87102  (505) 2229000  Fax (505) 222-9006 wﬁrw.nmag.gov
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B FOR OFFICIAL USE ONLY
AG CODE : KEY CODE

ATTORNEY GENERAL GARY K. KING
Procurador General del Fstado Gary K. King
Consumer Protection Division/ Divisién de Proteccion al Consumidor
P.O. Drawer 1508, Santa Fe, NM 87504
1-800-678-1508 -  / (505) 827-6060

If you are an individual with a disability requiring assistance with this form, please see last page for
options. _

Si usted es un individuo con alguna incapacidad que requiere ayuda para completar esta forma, favor de
referirse a Ia tiltima p4gina para mas opciones.

Please indicate how you were referred to this office to file this complaint:
Por favor indique como y quien lo refirio a archivar esta queja en esta oficina:

[ am filing this complaint to notify the Attorney General’s Consumer Protection Division of a dispute
- with the company referenced below and to request its assistance in resolving this matter. I understand

that the Division cannot serve as a private attorney for individuals and that any legal action taken by the

Division would be on behalf of the public and not to represent only my interests,

Archivo esta queja para notificarle a lIa Division de Proteccion al Consumidor de la Oficina de Ia

- Procuradora del Estado de la disputa con el negocio mencionado en la informacion que sigue y para pedir
~ asistencia en resolver este asunto. Entiendo que Ia Division no puede servir como abogado privado de
individuos y que cualquier accion legal que tome serta de parte del piiblico en general y no representando
solo mis intereses.

PLEASE TELL US ABOUT YOURSELF COMPLAINT IS AGAINST:

[ Informacion del consumidor} [ Queja en contra de que negocio}
Name Business Name _t24v¢ v ot &
[Nomb | [ Nombre del Negocio) ;o |

. Address/Direcciéon Address/Direccion _<t. N\ \“C_(V\G_L,Q s Df ;
[Direccion del Cons [ Direccion del Negocio]
city Snunta e ciy_anta Fe
{Ciudad, Estado y Zona Postal] [ Ciudad, Estado y Zona Postall

state NYM\__ zip

State _\§ M Zip -
, Contact Person |
. [Duenio o representante del negocio]
Phone _
Work/ Trabaj Home/Casa -T elephones

Cell/ Celular v [ Teléfonos del negociat

-




[

¢

). First contact between you and the business:

2 7
[Primer contacto entre usted y el negocio]

O

0

a

3 Date(s) of Transaction(s) 4,

-

Person came to my home

[ Representante vino a mi casal

I went to company’s place of business

[ Fui al lugar del negociol

I received a telephone call from business
[Recibf una llamada por teléfono del negociol
I telephoned the business

[Liamé por teléfono al negocio]

I received information in the mail

[ Recibf informacion en el correo]

I responded to radio/television ad
[Respondf a un anuncio de radio o TV]
I responded to printed advertisement
[Respondi a un anuncio por escrito]
Other/otro

[Fecha (s) de transaccion)

2. Where did the transaction take place?
[tDonde se llevs a cabo Ia transaccioni]

O Athome/en casa
® At business/en e/ negocio
O By mail/por correo

O Over the phone/por teléfono

O Other/otro
Did you sign a contract}
[¢Firm6 usted un contratot]
| 0 Yes - enclose a copy-
[Si-incluya una copial
0 No

5. Amount of payment | Cantidad y forma de pago}: $ [ Cash/efectivo O Credit Card/ta:jéta de
crédito U Loan/préstamo [ Lay-a-way/ apartado,

Date check was cashed (from bank statement):

O Check/ cheque

[ Fecha en que cambi6 su cheque: (del estado de cuenta del banco)}
Have you contacted the credit card company to request credit to your account? O Yes/Si [ No
[¢Se ha comunicado con Ia companta de Ia tatjeta de credito para pedir que le acrediten su cuentar}

6. Have you complained to the business? ‘)ﬂ Yes/Si ONo Ifyes,when cce  atln st c AL
' [ Se ha quejado usted con el negoci®?  Si contesto que si, cuando?]

'What was the business’ response?

see _aMaried

[¢Cual fue Ia respuesta del negociol)

7. Have you filed a complaint with another agency? Yg< _1f so, which agency? & E}
[¢Ha puesto una queja con otra agencia? Si asi es, écon cual agencial]

What action was taken? _(" o0 plicnd wiks sent o e.p‘tg R4 S:.;Iz e, ?ZQ -

[¢Se romo alguna acciom]

e atvacbodd



PLEASE FILL OUT THIS SECTION IF YOUR COMPLAINT INVOLVES A MOTOR VEHICLE
FAVOR DE LLENAR ESTA SECCION SI SU QUEJA_SE TRATE DE UN VEHICULO

Date of purchase/ Fecha de compra_12/, ¢ |2nnL.
Vehicle Identification Number/ Nimero de Ideéntificacion de Vehfculo:_ 4RZIENTC
License Number/ Nimero de Licenciz{j NN

Make of Vehicle/ Fabricante_ 1, m¥a Model/ Modelo._Makv™( X
State of Registration/Registracion de Cual Estado._\) N\
Model Year/ Ao de Modelo.__2) (31 F

{ONew/Nuevo ;K]Used Mileage/ Usado-Kilometraje

If your complaint involves vehicle repairs, how many times has it been repaired for the same problem?
Si su quefa se trata de reparacién de vehfculos, ({cuantas veces lo ha llevado por el mismo
problema? _3 '
What is the problem?/¢Cudl es el problema?
Withpud  yedra (i CAZLGn GEABSO NN, the cas bas o coahrl suer
Cieering, AleNerates & bia b,
How many days has it been in the shop?/¢ Cuantos dfas ha estado en el taller?

I have read the preceding information and it is true to the best to my knowledge and belief. I understand
that a copy of this complaint will be sent to the person or company against whom I am filing this
complaint. I understand that if I have knowingly filed false or misleading information, this complaint
may be closed by the Attorney General’s Office. I further understand that my complaint is a public
record and is subject to inspection by members of the public.

[ Yo he leido la informacién en esta forma y toda la informacion es cierta segin mi conocimiento y
creencia. Fntiendo que esta copia de esta queja serd enviada a la persona o negocio de Ia cual me quejo.
- Fntiendo que si archivo informacion falsa, esta queja serd retirada y cerrada por la oficina de Ia
Procuradora General. Entiendo que mi queja es un documento ptiblico y que esté sufeta a la inspeccion de
cualquier miembro del piiblico.]

Date _ 2. / ‘?/?D

Signature
[Fecha] !

- [Firma]

If you are an individual with a disability who needs a reader, amplifier, sign language interpreter, or any
other form of auxiliary aid or service to complete this form, please contact the Consumer Protection
Division at 1-800-678-1508 or (505) 827-6060 and/or 1-800-597-4327 TTY. This complaint form can be
provided in various accessible formats.

[Si usted es un individuo con alguna incapacidad que requiere alguna forma auxiliar o servicio para
completar esta forma, incluyendo lector, amplificador, intérprete de lenguaje de sefias, por favor
comuniquese con Iz Division de Proteccion al Consumidor al ntimero gratis de 1-800-678-1508 o al (505)
827-6060 o al 1-800-597-4327 TTY. Esta forma puede ser reproducida y disponible en varios formatos
mayores accesibles.] .

What type of sign language interpreter? {Que tipo de intérprete de lenguaje de sefias requiere?
O ASL O PSE OJ English/Ingles CJ Oral

What type of assistive listening device to you require? ¢Que tipo de aparato para ayudarle a oir requiere?
O Pocket Talker/Aparato de Bolsillo O FM System/Sistemade FM -
(3 Personal Loop/Lazo personal O CART



EMeol vs. Bease
'T?jd&

When I first bought the Toyota Matrix, | was excited to have a new car with a great
reputation. The car, in general, is great, except I am afraid for my life and the lives of
other auto drivers. Within the first 600 miles, the car lost control for 3 second
period. The reason why it took so long for me to come forward was because this
symptom lasts such a short time; enough to make me startled but not enough to
make me alarmed. Over the times that this has happened, I have started to piece
together many symptoms. The car loses control of steering, the accelerator -
increasingly goes down without my input, the brake does not override the
accelerator, and the lights on the dash go off.

About a week after driving the car, [ was driving at about 70 mph to Tucson from
.Santa Fe. For about 3 seconds, I first noticed the steering did not work. With my

hands on the wheel, I could no longer feel the tension in the steering that dictates

the movement of the cars’ wheels. I turned to my friend in the car and said, “What
.the heck was that?!”

I felt it again while going to ABQ one day. I was driving 78mph and felt the same
thing, this time, [ could feel that not only was the steering not working but
something was up with the pedal as it seemed to accelerate more, and the brake did
not override it.

It then happened intermittently, with no reason for the past 3 years. In year 2, an
aquaintence of mine told me she had to sell her Matrix because of the same problem.

I went to the dealer in September, 2009,and told them what was happening. They

" could not duplicate the problem, so they could not fix it, so I had to “live” with it. In
October, 2009, I went in again. Again, they could not duplicate it but they would
have the regional tech guy from Denver come down to look at it. A couple of weeks
later, I drove with him and the Toyota manager and could not duplicate the
problem. Both times, they did extensive mechanical checks but did not check the
computer. When they could not find anything, again, it was my problem. They told
me to call Toyota of America.

I went around and around with them in several phone calls as they put me off by
saying that I should have been an engineer when I bought the car and it was my
problem that this was happening. They then told me to go back to the dealer who
had insurance to pay for things like this. They also suggested using “their”
arbitration. This does not make sense to me, as arbitration for Toyota would
obviously be biased.

I went to the dealer agam in December, 2009, to have another mechanic look at it to
no avail.

When I wanted to trade in the car in December, 2009, I could not check the box on
the car information sheet that I would recommend this car to a friend, so my trade
in value was down $3,500 to $8,000. I could not afford a new car with this trade -in
value.



Also, in December, I was under a great deal of stress because of this. [ wanted to visit
family for the holidays and my car could kill me. The stress of this was so
overwhelming 1 landed in the emergency room for a kidney stone. While the stone
took awhile to grow, sometimes they can be there for years without dislodging. 1
think the stress of the car, the lack of response from Toyota and the imminent
danger of going far away with my Matrix to see family landed me in the worst pain
of my life. :

I would like for Beaver Toyota to pay for a down payment of $11,500., (what the car
was worth in fair condition in December 2009) plus the cash amount of $500. that I
initially put down on the car, plus pain and suffering and lawyers fees.



Please describe your complaint in detail. (Attach additional sheets if necessary)
[ Por favor describa su queja en detalle. (Adjunte hojas adicionales si es necesario))

~ What would you consider a fair resolution of this complaint? [t Que considerarfa una resolucion justa?}

Have you retained an attorney to represent you in this matter? 0O Yes/Sf Ti No
[¢Ha ocupado a un abogado para representarlo en este asunto?]

Has a lawsuit been filed? 0O Yes/Si ﬁ No
[¢Se ha archivado alguna demanda legal y formal?]















‘ .. | . ,, _ MOTOR VEHICLE sm
. STOCK NO. Hibody ! e PURCHASE MONEY SECURITY AG

. Seller Creditor:
Buyer(s): / B AVER TOYOTA OF SANTA FE
Address: Address: 1500 SAINY MICHAELS URIVE

SANTA FE NH

SANTA FE NM 87505 -

. This is an agreement for the installment gurchase by you of the motor vehicle, (“Vahlcia”) describad befow. As usad in this Gbnttact the words “you”.and “your” means the buye
or buyers wha sign below, The words “we,” “us” and "our” rafar to the seller whose name and address appsar above or to Assi if it accepts assignment of this Contract
If Aaslgneg ot}gtrﬁgs youil t;_Ihattcrt h:_:;ccepted assignment of this Contract, you agree to make alf of your payments to Assignee. By signing below, you also agres to alf of the
terms on sides of this Conl

. Thia motor vehicle which you are purchasing Is a:

NEW OR YEAR MAKE NO, ' MODEL # VEHICLE
USED MODEL TRADE NAME YL, BODY TYPE OR SERIES 1D, #
NEW AU/ FOYOLA 4 ANR WGN ST HATRTY ?HK{H?@-
EQUIPMENT.: N
0] Sk {7 43p. Trane, (3 TTopsSun (] Pwr. strg, L Air Gond. C7' Pwe: Wind. ™
1 Yape O s sp. Trans. _ D V‘nyl Roof [ adte. LT U I o Y- ], Py Ssats
Misc. Equlpmenr. : e : T
: Your payment schedule will be: (Payments are monthly unless otherwise indicated)
ANNUAL The cost of your-.- Number of Payments | -  Amount of Payments When Payments Are Due
PERCENTAGE  creditasa yeaﬂy ra.te "I P & ™y
-RATE LY b AN F A 763, 74,5 HONIHLY BEGE
The doflar Ry a6 .
FINANCE the emdat wul cost :
CHARGE yo %‘mmm Credit life insurance and cradit disability insurance are not required to obtain credit, and will not
$ 3” < be provided unless you sign and agres to pay the additional cost. N
The amount o? orﬁﬁ“‘ Type ‘ Premium S:gnaturg
Amount providsdl 13 you ‘oron ™}, | Credit Life I want cradit lite
Financed ydur behaf, i1 Insurance H# / 4| Insurance anly {NSURED SIGNATURE
$ - 1944083 | Disabiity .| 1 want cisabilty
The am?; iyou il Insur‘ancl:e § / A| insurance (?l'llly {NSURED SIGRATURE
. Total of have pald efter you Credit Lite | want credit lite and
- Payments have made i pay and Disability ¥ / 5] disability insurance |NSURED SIGNATURE
~ thents as scheduled. 1 Joint Credit We want joint {HSURED SGRATURE
~fbm e e Cee v-&a&.f"’&bﬁasﬁ—w*as t,Z&ngé ure ]nwm A AT LI .--,‘&J‘ A )ﬂ'?di me ina‘ufa.nw lNﬂEEQ.ﬁEHEﬂJBﬁ -
" { Joint Credit Lnfe We want joint credit
Pric'?e Z:r editpiu ol e Disability Insurance R/A digability insurance - INSURED SIGRATURE
ou ‘ e e s ‘ggg.m_:y‘ You are giving a security interest in the Vehicle being purchased.
Y ek ; If a payment is more than 10 days lata, you will be charged $18 or 6% of the payment, whichever is less.
of § 4T L Brepayment: If you pay off early, you will not have to pay a penalty.
: ¢+t See the other porlions of this Contract for additional information ut non-payment, default, ard any requir
$ ; See tha oth f this C for addi | inf abo default, and od
"S-+ Tepayment in full befora the scheduled date.
m-.w
, o ITEMIZATION OF AMOUNT FINANCED .
1. - Cash Price (incl. accessories) § 176566 00 + Galos Tax § N/A = Total Cash Price$ _____} 76h6 (0 (
2 Other Charges Imposed by Seller include:
*a - Yehicle Service Coniract:(Term) $ N/A (2a)
b - Dealer's Transfer Service Charge ...... b e e e e e raetaaaean e et et $ {199 hi 2b)
& - Other (describe) : $ H b {2¢}
Total: Other ChErgEB o ... it tatscisenaaaerncinsirtsasanarsrsnisnnts PR et ettt st a e e e et et e G DY 5.~ 1 W0t R i
< Trade Allo\w\nvat;\c:eH EORD f' CUs
{ LS F) (iit M7 95 = A301 (14
Trade-in YR. MAKE AND MODEL A 0SS ALLOWANCE ¥ PAYOFF ¥ . NET EQUITY @
A Cash owh Payment ........ D P e $ SO 00 )

B R b L e e, $___ 2ROI1_ D3
B A 1 G fmawN«Tr@ﬂElﬁEﬁﬁMwmmumﬁammﬂ L Y R SR ——" FRSTHESPPIE Ny
*7. * 'AMOUNTS'PAID TO OTHERS ON YOUR BEHALF INCLUDE: .~~~ < i netequity plus

#Rayments to Public Officiela for Official Fees: : . 7 : N cash down is

(1) ;{;g,sm,on Foos § A2 50 4 (2) Admin. Fees § - 290 + @) ExcooTax$ 344 45 negetive, ltem 7d ’i
+ {4) Transaction Fess $ 3 UlJ4 (5)PostageFees§ . N /A (6) Trailer Insp. Fees $ N4 shows excess. '
+ (7) Grosa Receipts Tax ____._W_E. + (8) Other (describe) _ $ WiA_

TORBL o\t s s es e e e e h e ee et e e e b e aeneaa ettt aa O+ 397 43 7a)

*h - Payments to Insurance Compames for Insurance Prerniums: _
1A\ Prumdit lnnrsmarems Deanairinan - Wik 1 Dvanarh: Insliranas Oramiiime @ M A



g S e R ¥ EROSS ALLOWANGE YT RYoRF T T T RET EGUY s
4. Cash Down Payment”;........ SOTTURTURUPN TP PUUUTIOTVE NN IR SO ¢ I ¢t O )
L TotalDown Paymentt ..., i e e e IR e e eesreeens $_ 29Nt i)
U B ST EMOUNT-OREDITED TV OURAGEOUNT:(Summpitrs -8 27 minue Hem:5: v emm: $ mpan i (®)
TO OTHERS ON YOUR BEHALF INCLUDE: - "} Wt equity plus
p "t_q-toﬁl?ublic‘Ofﬁciala.for Ofﬁqal Fees: o : T : 7 cash down ia
(1] Registration Fees $ 4750 4+ (2) Admin. Feea § = 2 Al ¥ (3)ExciseTex$ - 3dd 43 negative, tem 7d
" 4+ 4) TransactionFeeas 3 Uy (5)Postage Fees $__ N//+ (6) Traller Insp. Fees $ Mfd shows excess. -~
+ (7) Gross Receipta Tax$ —___N/A + (8) Other (describe) $ NLA
O T S PP $ 347 43 (78)
""" #b - Payments to Insurance Companies for Insurance Premiums:
{1) Credit Insurance Premiums $ HLA "+ {2} Property Insurance Premiums $ li Vi 1_': » Dealer may retain
=1 [ e $ WA a portion of theze
*¢ - Payments to __N/A - for $ HAA
d - Balance Due on Trade (Negative EQUIY) ... vvvvvniniiiiiiia i iciineaiiiaenaanenas $ h/A
) Total Amount Paitd B0 QeI ... uuu ittt it i e ire ettt e b e i i a et $_ 392 43 (7
8. . Amount Financed — Amount of credit you wil get (item 6 plus ftem 7) . ... .. e et S $_ 15446 89 (8

Promiss to Pay: By signing belaw, you promise to pay ua the Amount Financed, together with interest calculated thareon at the Annual Percentage Rate. You agree to make
our paymants to us as set forth inthe Payment Schedule shown above, Please hots, however, that your final payment may changs, dependinwon your payment habite
‘ynle will apply sach payment first to actrued interest and then to reduce your principal balance, This means your finance charge will be less when you pay early and mon
if you pay late. Any necessary adjustments in your total finance charge will ba reflectad.in your final p‘;yment, for which we will send you a bill approximate{v 10 days befon
itis due, lf & ent is:morahan. 10 _daﬁ lete ¥ou romise to Ra\?é us a late charge of $15 or 5% of the g:a{lmant. whichever is less,
W%]ﬁ%%%ﬁm WBECURITY INTEREST IN THE MOTOR VEHIGLE DESCRIBED IN THIS CONTRACT TO SECURE ALL OF YOUR PAYMENT AND PERFORMANCE OBLIGATIONS TO U
UNDER THIS CONTRACT. OUR SEEURITY INTEREST ALSO COVERS (1) ACCESSORIES OR EQUIPMENT NOW OR HEREAFTER ATTACHED TO THE MOTOR VEHICLE; 2% RETURNED AND UNEARNE:
INSURANGE PREMIUMS AND CHARGES FOR SERVICE CONTRAGTS WHICH ARE FINANCED UNDER THIS CONTRACT: pj.’&]rPHv:!(:EEDS OF ANY LIFE, HEALTH OR ACCIDENT INSURANCE AGREEMEN
- FINANGED-UNDER.TH1S CONTRACT; {4). PROCEEDS OF ANY INSURANGE POLICIES. OR.SERVICE.GONTRAGTS ON THE MGTOR VEHICLE; AND (5) PROCEEDS OF THE MOTOR VEHICLE.
‘Property: Intitranica: You': ?'r'omls‘e to Keap the VBhicle daescribed above insiired: fili-valire -against -loss orcdamagg- and-with- & [oes- pasable endorsement i
EI).I(E: fg\é%: : soouo Y OBTAIN YOUR REQUIRED INSURANGE FROM ANY GOMPANY ACCEPTABLE TO Us; HOWEVER, THE DEDUCTIBLE UNDER YOUR POLICY CANNC
THIS CONTRACT IS SUBJECT TO THE ADDITIONAL FROVISIONS SET FORTH ON THE BAGK. PLEASE READ THE BACK CAREFULLY. IT CONTAINS A LIMITATION ON WAR
RANTIES AND OTHER IMPORTANT PROVISIONS., .
You intend to use the Vehicle primarily for {_¥ Rersonal, family, or household purposes ] Commercial, industrial or agiicultural production purposes

USED VEHICLES ONLY: New Mexico law requires that this vehicle will be fit for the ordinary purposes for which the vekicie is used for fifteen {15) days
or five hundred (500) miles after delivery, whichever is earlier, except with regard to paricular defects disclosed on the first '::33 of this Agreement.
You {the Consumer) will have to pay up to Twenty-Five Dollars ($25.00) for each of the first two repairs if the warranty is violated.

ATTENTION CONSUMER: SIGN HERE ONLY IF THE DEALER HAS TOLD YOU THAT THIS VEHICLE HAS THE FOLLOWING PROBLEM(S) AND YQU
AGREE TO.BUY THE VEHICLE ON THOSE TERMS: 1. 2 . 3,

Buyer Signature Date Co-Buyer Signature, — _Date
Thé Annual Percentage Rats may be negotiable with the Creditor-Seller. The Seller may assign this Contract and refain ils right to receive a par of the Finance Charg

NOTIGE TO THE BUYER: 1. Do not sign this Contract befors you read it or il # containg any blank spaces. 2. You are entitled to an exact copy of the Contrac
you sign. 3. If an Assignee is designated below, this sale may be subject to approval of your credit hy Seller and acceptance of his Contract by Assignes.

'NOTICETO TEEI%\UYER: LIABILITY INSURANCE FOR BODILY INJURY CAUSED TO YOURSELF OR TO OTHERS OR PROPERTY DAMAC
Y7ih

CAUSED TO GTHERS IS NOT PROVIDED WITH THIS CONTRACT, IF YOU DESIRE LIABILITY  Buyer acknowledges recelpt of a ful
o o i, INSURRNCE COVERAGE pleved copy oftho Gontracs, T o
UCH COVERAGE FRQM. . " & /DEBTOR:

dayof M CEMBER

s AGENT OF YOUR ~ 2y mre o
By HOICE. *BUYER/REBTOR:
Title -

*OTHER OWNERS: If y ill b‘e'*shgwq oh'the Cortificate of Title as an owner of the Vehicle but do not want to be separatsly lieble to pay this dab
please sign below to give us a security interast in the motor vehicle, its proceeds, any physicel damage ineurance policy and any refunds o¥ insuranc
premiume. ‘

SOTATRE j TAE SGHATRE - ) TIE

| ASSIGNMENT: = * " R -
.. Saller hereH ﬁgsnigns its ights hereunder to the below designated Mgig;ge subject to acceptarice by AsaréFnae under the terms and conditions of & Dedler Agresm¢
o an

Recourse Boourss) previously entered into between Seller ignee, and in any event in accordance with the terms, conditicns and warranties of the Sella
Assignment and Warranty on reverse side-hereto. A . [ For Dester Eroceods Only
BEAVER TOYOIA OF SAMTA FE 17/1/72008 | UnedPusbinese
SELLER CATED &Y AUTHGRZED SIGNER TMLE 3
Assignes (Holder): BN, Branch

THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR . . .
FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR CWN LEGAL GOUNSEL, BUYERS COPY : Rev.

23
=



1. DISCLAIMER OF WARRANTIES AND REMEDIES:

UNLESS OTHERWISE SPECIFIED IN WRITING, THIS VEHICLE IS SOLD
AS IS, WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED (AFTER THE 15 -

DAY/500 MILE NEW MEXICO IMPLIED WARRANTY IN THE CASE OF USED
VEHICLES). IF ANY WARRANTY IS DEEMED TO BE GIVEN CONGERNING

THE VERICLE, OR iF THE VEHICLE 1S SOLD WITH A SERVICE CONTRACT, .

THE TERMS OF SUCH WARRANTY OR SERVICE CONTRACT ARE AS PRO-
VIDED THEREIN, ANY IMPLIED WARRANT!ES OF MERCHANTABILITY OR FIT-
NESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF

SUCH WARRANTY OR SERVICE CONTRACT, AND DEBTOR'S EXCLUSIVE =

REMEDY IS REPAIR OR REPLACEMENT OF DEFECTIVE PARTS. SELLER AND
ASSIGNEE ARE NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAM-
AGES ARISING OUT OF ANY SUCH WARRANTY OR SERVICE CONTRACT.
USED CARS: THE INFORMATION YOU SEE ON THE WINDOW FORM
FOR THIS VEHICLE IS PART OF THIS CONTRACT. INFORMATION IN THE
.-WINDOW: FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE GON-
TRACT OF SALE.
2. MOTICE:
. OLDER QF. THIS CONSUMER. CREDIT CONTRACT IS SUB-

..JHE: DEB INE

“Uiridustiial ‘of agricuttural productlon purpiGsas of if the Buyer i IS a.partnership,
corporstion or association, this nofice does not apply, and you Will-not assert
any cloim or defense against the Aseignee except of a type which may be

asserted againgt a holder in dua course of a negotlab!e fnstrurment,
t 8, You acknowlsdga express intent to hereby waive and abandan all person-
al properly axemptions gfaﬁted by faw upon the vehicle which is the subject of
- this Contract. NOTICE: By signing this Contract, y..u watve af! rights provided by
faw to claim the vahiale skemptirsin process::. -
. 4. YOUR REPRESENTATIONS, WARRANTIES AND AGREEMENTSa pp—
You represent, warrant and agree: Ary ue and corfect carbon, photo—
-graphic or cthar raproductive copy of this Purchase Mcnay Security Agreement
- may he filed or recorded as a Financing Siatement. The vehicla will be princi-
...pally storad at your address shown in this Contract. You will let us examing+the
Vehicle at any time. You will maintain the vehicle in gcod condition arid repair.
"You wiil not permit the vehicle to be permanently remeved Fom New Mexico
Without our prior written consent. You will not lase possession of the vehicle.
You will not permit any lien, inciambrance or adverse claim of any kind to attach
1o the vehiclé, whether for storage, repalrs, o ctherwisa, justified or unjustified.
. You wilt not try to sell, trarisfer ot sssign your right, title or interest in the vehicle
or this Contract in contravention .of. tha security interests granted in this
Contract, You will pay all taxes and assessiments of every kind levied or
assassed against the vehicle, this Contract and the indebtedness it represents.
~Time is of the essence of. this. Contract. Our acceptance’ of paria) payments
shail not In any way modify this Contract. Such acesptance shall not be con-
slruedas a waiver of any subsequent defaults by you nor shall it waive tha “time
is of the essence’ provigion, Any sums we receive in addition to of in excess of

- aregular scheduled payment may be applied first to accrued late charges and
collaction cherges (if any). then to interest due and the pnnmpa] ‘balance out- -~

tanding. You may not assign this Contract without our prior written consent.

You will not use or persit the vehicle to be used for any uniawful purposes of -
- for hire. You wili not let any person oparate or use the vehicle who is not aliowed
to do so under the insurance policies required by this Contract. Any:written. -

notice we must give you shali be desmed reasonable notification if mailed by
ordinary mail, postage prepaid, to your nalling address in this Gontract or o
your most recant address as shown by a "Notice of Changa of Address” on file
- withus. -
5. INSURANCE: .

" You agree o keep the vehlcle inaured at your sxpense against fire, theft,
transportahon, collision and such other risks we designate. Such insurance shall
be-for an amount not tess than the batance due under this Caontract and shalk
be in force so long as any pari of the bolance remains unpaid. Such insurance
is to be placed with insurance companies acceptable to us. Insured losses are
1o he paid to you and us as your and our. interests may appeer, if you co not
obtain or maintain the required insurance, you hereby request and authorize us
at our option and without obligation to do so, o pay the premiums sither for
such insurance or sittilar insurance protecting us only, adding the amount to

1dyour pnnczpal balance fhen oW m%or by an advam

i} g unjohéﬂ

By ‘We shall hold the policies unti! this Contract
if we retakie.possession of the vehicle, the policies shail
operty -and you shalt have no further intergst in them. You
: y: s the’ proceeds of all insurance to the extent of the unpaid
ba!mce unde: this Contract and direct any insurer to rake payments d!rerﬂy
i 1o ug in the event of any default ‘Under this Contract, We may cancel any insur-
ance and credit any premium refund against your unpaid balance. You author-
ze us, at our opfion and without obiigation ta de so, to discharge taxes, hens

R S e U T e R T T AT P BT

T EERA BEFENSES  WHIGHTHE-DEBTOR-GOULD
ASSEHT AGAINST THE' SELLER OF GOODS OR. SERVICES. OBTANER:.- -
PURSUANT BERETO OR WITH _THE PROCEEDS-HEREOF. RECOVERY

e which coﬁsm tes addiion- .. yehigle, we. shall.have al.aghts and remedies provided;;
IS 3 8 .

“You atithotizs Uis o obtain one of THGTE GIAGR TEj50

BEE ' ADDITIONAL TERMS, AGREEMENTS AND CONDITIONS

7. ACCELERATION:

If any schaduled payment i rs not.paJd when due, we meay declare all un
amounts to be immediately due and payable in full, and your privilege to ps
sums due in installments will be terminated.

8. PREPAYMENT:

You may prepay the unpaic principal balance in full or in part at any -
without penalty, provided all interest charges and other charges accrued ic
date of prepayment: are paid, Finance charges accruse on a deily basis until ;
ment in full is made and, therefora-no interest refund will be due upon any
payment,

9. EVENTS OF DEFAULT:

{a) Any one of the following shall be an event of default:

(1} Your failure to pay when due any indebtedness secured by
Contract.

(2) Any warranty, representation or statement made in this Contrac
furnished to us by or on your behalf in connection with this Confract prc
to have been false in any material respact when mads or furnished.

(3) Any bankrupicy, errangement, reorganization, insolve

...Tecaivership or simitar proceed:ngs is cornmeniced by or against vou or
. guarantor. or surety for.you

{4) The vahicle is sold or dnspssEtratar
created.
There is any adverse .changa. in.your financial condition that
deain matsiial S, iriour judgriett. the VERIEl: becomes unsatisfactor
character or valus; ot if We deem ourselvas insecure:-
8) You dafautt in performing any of your’ oblrgahons. promi
covenants or agreements in this-Contfact or in any agreémeist; paper or ¢

in it

ument given by you {o us.

(7) You use the vehicle in violation of any taw or govemment regu.a

{8) You fail to keep and maintain exclusive possesswn of and il
the vehicle.

{9) You fail to pay promptly when due all taxes, liens, fees, char

w-dad-assessments.on.the.veliicla or fall:tg keep the vehicle in good condi

and repair o failto keep the Vehicle propaily irsured "at 3l Yimes with' an in

“arice company or cofripanies acceptable fo us and with Loss Payable o

and us aa your and our interests may appear, against fice (with extended
erags), theft. physical . damage and such other rusks and i such amotint:
1o all risks, as we shall require,

{b) Any one of the following shall be an event ‘of default if. in our opin
such occurrence itself, or such occurrence together with surrounding cire
stances materially increass our risks regarding repayment of the indeb
ness due us: , .

{1) Your death or incompetence.
(2) A levy upon or seizure_r_zqu‘_‘ihg_.‘.vehicle,_under any levy, attachm

" garnishment, writ or other legal pracess; or if any fien is attached to the veh’

{3) Jnevehicle isiost, stolen or. suﬂers substanha} damage or destruct

10. RIGHTS AND REMEDIES: e
Upon any evant of defauit and at any tsme thereafter we may, at our op
and without notice to you, declare ail of your indebtedness to us o he imm
ately due and payable, and we shall have the rights, options, duties and re
dies of a Secured Party, and you:shali:have the rights and duties of a det

_under the Unifcrm Corimerdial Code as adopted in the State of New Mex

Without limiting our other rights, we shall have the following specific rights:
(a To take immediate possession of the vehicle without notice or reso:

_|egal process and for thaf purpose to entér any, premises where the vehich

any part of it may be situeted and remove the same from such premises o
our option, to render it unusable,

() To méKe or have made at your sxpense any repairs we deetn ne
sary or desirable,

(¢} To apply the proceeds realized from the dlsposmon of the vel
according o law and to payment of reasondble afforneys’ fees and le
expenses wa incur, whether or not suit is filed.

{d) Hthe proceeds from the disposition of the vehicle do not satisty ally
obligations to us under this Contract. you shall pay any deficiancy balanc:
us upon our demand. We may ratake possession of any other goods that
in ot on the vehicle when we repossess it, wherever such other goods may
and hold-them for you at your risk without liability to us. You are liable for
charges we incur for storing such goods. Any repossession of the vehicle s
not affect our right, which you hersby corfirm, to keep all. payments you m:
under this Cordract before repossession. In the event of Teposséssion of
permittad. by |
"ou at

time any :ndebtedness i outstandlng -
1. GENERAL: T e

if we refer this Contract to anl attornﬂy no’t our salaned Emp!cvee to enfe
our remedies under it, you will pay all legal fees not to exceed 15% of the :
ance due and payable undler this Contract: plus all expenses incurred, whei

- ornot suitis filed, togethier with interest at the APR on those arhounts until .

This transastion is being entersd into and consummated in New Mexico, 1
transaciion and all rights and duties of the parties will be governed solely
federal faw and the law of New Mexico, and not by the law _of any other St

Tarritans Trika Ar nthar acdherihs AL brvsas Gseel e dein N mmdvmmd 2
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at our option and without obligation to do so. 1o pay the pramiums sahar ot
such insurance or similar -insurance protecting us onl Y. adding {he amc:um to

installments due on |
&'thah | that yauBly. We shall hold the policies urm! ih:s Contract
we rstake possession of the vehicle, the policies shall
iy 'and you shall have no further interest in them. You
U# thié proceeds of all insurancs to the, extent of the unpaid
uncer this Contract and direct any insurer o make payments directly

1o us in the event of any defalt tinder this Contract. We may cancel any insur-
..wanee and creclt any prernium refund against your unpaid balance. You author-

baled at .

“ize us, at our option and without obligation o do so. io discharge taxes, liens.

ty infdrgits or other encumbrdnces at any time levied or placed on the
vehicle, I @nyinstrance is plased -and paid for by us, you'agree to reimburse
us on demand ot acccrdmg oa deslgnated payment. schedufe communicated
to you by us or the insurance catrier for any paymeﬁi made for insurance or any
2wpEitvER we incur under this authorization, pius interest on all sums we spehd
Litfit paid. at an interest rate not to exceed thé APH shown on the front of thls
Cortract (the, APRT).

“Wany paymert dus under this Contract has not baan paid in full within 10

f:itsitue date, you Will-pay a laie charge of $15.00 or 5% of the delin-
&t whichever is less (which is not in lieu of finance charges
Faceraing). i vour delinguency requires additional collection efforts

akg” Colldetion charges, you will pay all costs incurred. including returned chack -
"charges and attorneys fees, . ‘.

X %ﬂu AUthorza 118 o oltain cme 7

EROED AT n taun A DU SULEE YQOUS. Afly (€POSSESSION OF TN2 verkcie st
aot affect aur rlgh' which you hersby confirm, to keep all- payments vou ma
under this Centract before repossession. in the event of repossession of
. ail.righta. and dies provideeand: permittec:by.l -
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time any lndebtec{ness is outstanding.

11. GENERAL:

Ifwe refer this Confract to'afi a ay ‘hotéw salaried smployesic enfor
our remecdlies under it, you will: pay -all Iega.l fées hot to exceed 15% of the b
ance due and payable under this Contract: plus all’ expenses incurred. whett

- ornot suitis filed, together with interest at the APR ofi thosa armidunts until pa

This transactior is being entered inte and consummated it New Maxico. T
tfransaction and alf rights and <uties of the parties will be governed solely
iederal law and the law of New Mexico, and not by the law of any otlier Sta
Territory, Triba "or other attharity. Al terms used in this Contract which ¢

. defined in the Uniform Cornmercial Code of New Mexico shall have the sar

meaning in this Contract as in the Code. unless defined differently in 4
Contract. Any provisions found 1o be invalid shali not invalidate the rest of t
Contract. Waiver of any dejault shall not constitute waiver of any subsequs
default. if this Contract is signed by more than ene Buyer, singular words ref-
ring 1o the Buyer shall include the piural, and the obhgatlons of all.such Buy:
shalt be joint and several. *Seller’ means the actual séller and, after assic
ment. “Assignee” means the holder of this Cantract. All Words ussd herein sk
be construed 1o be of stich gender and number as the circumstances requ
The term “Buyet” includes.alk: :ofigr_persons primarily or secondarily liat
under this Contract. THis Contract: Eh&ﬁ s:hinding upon your heirs, persor
representaiives, successors and assigns: Thie Contract constitutes the enti
finance agreement betwesn the parties and may not:be altered or amen
ed except by a writing signed by the Bii

| ‘GUARANTY

Guarantor{s). ]Olﬂﬂy and severally, guarantee payment of and promise(s) to pay all amounts owmg under this Contract and the paymem upon demand of ¥
“entire amount owing on this Contract in the event of default in payment by Buyer hamed therein. Guarantor waives natice of performance, demands for p:
formance, notice of non-performance, protests, notice of protests, notice of dishanor, notice of acceptance of this guarantes, of any extensions in time of pe
“ment, of sale of any of the tollateral arid of all othér notices 16 which Guarartér would be otherwise entitled by law and agrees to pay all amourits owing ther
under-&n dernand, withouit requiifig any action or procesding agairist Buyer, and specifically walves any right 1o require ‘action against Buyer. Guarantor agre
to deliverto Seller of; aﬂer asslgnment to Asatgnae timely financial statements and any other information relating to Guararitor's fmancm] condition- as'may- |

i onably requested

Guarantor- -

Dated

"'"Guarant'c'ii?"_" o

For vaiue receivad,. Seller hereby sells, assugns and trangfets to Assngnee, all

right, title and interest in and to the within Contract; the vehicle and goods thers-

in described and all monies dueand to bacoma due thereunder. Saller warrants

that the Buyer's signatuie herein is genuing, that thestidesdo:the.vehicle sesta in -,
- Seller; that the cash down payrmisnt showti has adlually been received by Selfer .

and no gart thereof was loaned g Buyer by or through-Seller: that the vehicle
is free from any liens andior efitumbrances except the lien andior encums-
brance created by this Contract: that the vehicle has been delivared into the
possession of Buyer; that Buyer was of legal age and competeni to execute this
Contract on the date hereof; and that the vehicle was not salvage: and that, it
this transaction is subject to regulation by any state or federal law or trade
rulefregutation, including. but not limited to, the Federal Consumer Credit
Protection Act, Truth in Lending Simplification and Reform Act, Magnuson Moss
Warranty-Federal Trade Commission Improvement Act. Equal Credit Oppor-
iunity Act or State Home Soficitation and Referral Sales Act, the transaction was
cansummated in compliance with such law{s) and any regutations promulgat-
ed pursuarnit thergio and that. before offering to sell this Confract o Assignee,
any requisite period, wherein Buyer had the right to rescind such transaction
hacf esprired and Buyer had not rescinded the transaction: that this Contract and
debt evidenced thereby is not. and will not be, subject 1o any claims, disputes,
complaints, dfisets; counterclaims or defenses of any kind during the time the
Contract rerains unpaid; ‘and that this Contract, a financing statement covering
the vehicle, or an application for notation of security interest has besn duly filed
of record with the proper government office or agency 1o the extent and in the
manner necessary to perfect an uninterrupted paramount purchase money
security interest in Seller or its Assignee.

SELLER’S ASSIGNMENT AND- WARHANTY

Selfer uncondlilonally guarantees to Assignee tha fuII and immedlate payme
and performance of this Coniract if any one or more of the foregoeing warrantr.
or representations is breached! or false, and agiess lo repurcha
Contract upon. the oseurteniéd St any’ stich Braach of Wi Y‘ﬁy “or talss répr
sentation immediately upon demand by Assignee, for a cash amount equal
tha net unpaid balance of this Contract by direct cash payment from ‘Seller
Assignee and not by recourse 1o or adjustment in any dealer reserve or oth
such accourts. Selier fLirthar hareby agrees to indemnify and hold Assigne
harimless from loss, claims, damages, costs, expenses and reasonable attc
neys' fees incurred or sustained by Assignee resulting from or arising out
such cbiigations under this Confract determined io be dua to any claim
defense Buyer imay now or in the future have against Sefler, relating to the tran
action herein described. If the Assignee’s and/or Seller’s rights and duties her
under be placed in the hands of an attorney for interpretation or enforcemer
ihe prevailing party shail be entitled to receive and collect from the losing par
all court costs and expenses incurred plus reasonagble attorneys’ fees. Sell
waives all demands and notices of default and consents that, without nofice -
Seller, Assignee may extend time of payments or compound or release, by ope
ation of law or otherwise, any rights against Buyer -orzany other obligc

* Assignee shall not be bound to take any stefs necessary to preserve any figh

in this Contract or any accompanying agieemenis or documents against ptis
parties, which Seller hereby agrees to do. T IS EXPRESSLY UNDERSTOD
AND AGREED that any method of assignment herein provided shall not t
deemed to refieve Seller of and from any liability for the breach of any ws

- ranties, represertations, or agreements containad herein or in this Contract.
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S BEAYER

TOYOTA

1500 St. Michaels Dr.
Santa Fe, NM 87505
(505) 982-1901

@

TOYOTA | everyday

CLISTOMER NQ.

LOOKING AT IT FROM THE SIDE,
NO PROBLEM FOUND
CLAIM # 423481

Jgs # ITWALLABOR&PARTS

............................................................................

TECH#  DATE START  FINISH  ACT  TIME  DESCRIPTION

52931 09/14/09 11.00 11.00 0.00 0.00  FINISHED

52931 09/14/09 _ 0.00 0.00 0.00 FINESHED
TOTAL TECH TIME 0.00 O

CUSTOMER STATES THE CAR WILL PULL HARD TO ONE SIDE AT
TIMES WHITHOUT NOTICE WHEN STEERING WHEEL IS STRAIGHT, ADV.

UNABLE TO DUPLICATE CONCERN

TEST DROVE VEHICLE SEVERAL TIMES,WILL NOT PULL

&8 # 2 TOTAL LABOR & PARTS

CLAIM # 423481
0.00

TECH# DATE START FINISH  ACT TIME  DESCRIPTION
52931 09/14/08 11.10 11 10 0.00 0.00° FINISHED
- 52931 09714709 _ 0.00 00 0.00 0,00  FINISHED
TOTAL TECH TIHE 0.00 0.00

CUSTOMER STATES THERE IS A HIGH PITCH BUZZING NOISE FROM
THE FROM THE FRONT OF THE VEHICLE WHEN DRIVING AT HIGHER
SPEEDS, ADVISE. NOISE IS INTERMITTENT
TECH FOUND FRONT ROTORS TO BE HEAT WARPED AND BACKING
PLATE CAUSING POSSIBLE NOISE,STRAIGHTEND BACKING PLATE
AND TEST DROVE,NCISE NOT EVIDENT AT THIS TIME
CLAIM # 423481

J08 # 3 TOTAL LABOR & PARTS

0.00

DATE START SH ME
52931 09/14/09 11,10 " 11.10 0.00 .00  FINISHED
52931 09/14/03 _ 0.00 0.00 0.00 0.00  FINISHED
TOTAL TECH TIME 0.00 0.00

CUSTOMER STATES THERE IS AN INYERMITTENT ACIDIC/VINEGORY
SMELL WHILE DRIVING AT HIGHWAY SPEEDS, ADVISE.

TECH FOUND TSB AND LITERATURE ON THIS PROBLEM.GAS ALONG
WITH CONDENSATION AND HIGHER ELEVATION CAUSES THIS PROBLEM
IN MOST VEHICLES,PROBLEM IS NORMAL AND VEHICLE IS OK

AT THIS TIME,ADVISE CUSTOMER

CLAIM # 423481

I ___ o __
96964 CARL J MARTINEZ 32218 176 | 09/14/09 |TOWS423481
LABOR RATE LICENSE NO. GE COLOR STOCK NO.
92.00 24,852 |COSMIC BLUE |640685
YEAR 7 MAKE / MODEL DELIVERY DATE GELIVEHY MILES
SANTA FE, N [EEEE [SELLING DEALER O, FRODUGTION DRTE.
T a3 2 ¢ o7 I o
FTE NG 20 NO Hﬁaﬂ'gﬁ/14/09
COMMENTS
E# 1728567600 MO: 2485
TR DATE T START O FINISH ACT TIME DESCRIPTION FOR BRINGING
52631 09/14/09 10.00 11.00 1.00 0.00  FINISHED
52031 09/14/09 0.00 0.00 0.0 FINISHED T hank You Ok SaRVICH.
TOTAL TECH TIME  1.00 0.00
CUSTOHER, STATES THE BACK WINDOW. 15 DISTORTED/DEFORMED, WHEN BEAVER TOYOTA, INC.,

1500 St. Michaels Drive
Santa Fe, NM 87505
(505) 982-1901

WARRANTY DISCLAIMER

Any warranties on the products sold hereby ar
those made by the manufacturer. The Selle
BEAVER TOYOTA, INC., hereby expresst
disclaims all warranties either express o
implied, including any implied warranty o
merchantability or fitness for a particula
purpose or delay and BEAVER TOYOTA, INC
nejther assumes nor authorizes amy other perso
to agsume for it any liability in connection wit
the sale of said products,

Ly
PAGE 1 0OF 2 [CONTINUED ON NEXT PAGE]

CUSTOMER 02:27pm

The R znd Reynold

ERAKTI
£F820021 @ (W
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BBB Better Business Bureau g:;g::][‘]‘)‘?’]gg'g
Company’s Response Complaint ID: 99138207
Complaint Department

2625 Pennsylvania NE Ste 2050
Albuquerque, NM 87110-3658
Phone: (505) 346-0110 FAX: (505) 346-0696

Customer Information Company Information

Beaver Toyota Scion

1500 St Michaels Dr
Santa Fe, NM 87505-7694
Phone: (505) 982-1901
Fax: (505) 992-1548

| Company's Response To Your Dispute

Customer presented herself on October 9, 2009 and stated she was losing steering control. Toyota sent a
representative to inspect the vehicle and took a test drive with the customer and was unable to duplicate the
problem. There were no codes in the computer system indicating a lose of steering,

Customer presented herself a second time on December 7, 2009 stating the "accelorator will stay in the
same spot while driving and the brake pedal will not respond when applied”. Customer also stated the
"steering will not respond ‘when turning left or right. Neither of these problems could be duplicated and no
codes appeared in the computer system.

The check engme light has never been illuminated for either of these concerns,

All of her concerns have been notated by Tayota, Customer has the option to contact Toyota at 1-800-331-
- 4331 and file for arbitration if she chooses.

| If you are not satisfied wi;h the company’s response, please teil us why.

Please provide us with your email address sc that we may send future correspondences to you this way.

Email address:

Please provide the following information if you have not already done so:

Fax Number:

From our website, you may view the details of your complaint, including the other party’s response, and
submit your own responses through our complaint process,

99138207 - Page L of 1








