From: Wells, Cynthia CTR (NHTSA)

Sent: Wednesday, January 06, 2010 11:06 AM
To: Fogle, Brenda CTR (NHTSA)

Subject: FW: 10294008 updated

Attachments: 10294008 ver 2.pdf

From: DataQuality, DataQuality (NHTSA)
Sent: Wednesday, January 06, 2010 11:01 AM
To: Wells, Cynthia CTR (NHTSA)

Subject: FW: 10294008 updated

Mrs. Gina J. Rious
Contractor on assignment with NHTSA, DOT

gina.rious@dot.gov
202-366-6287, W48-209

From:

Sent: Wednesday, January 06, 2010 10:58 AM
To: DataQuality, DataQuality (NHTSA)
Subject: 10294008 updated

Thank you for considering this request.

Updated vehicle saftey defects form

This communication is for use by the intended recipient and contains
information that may be Privileged, confidential or copyrighted under
applicable law. IT you are not the intended recipient, you are hereby
formally notified that any use, copyin% or distribution of this e-mail,
in whole or in part, is strictly prohibited. Please notify the sender by
return e-mail and delete this e-mail from your system. Unless explicitly
and conspicuously designated as "E-Contract Intended”, this e-mail does
not constitute a contract offer, a contract amendment, or an acceptance
of a contract offer. This e-mail does not constitute a consent to the
use of sender®s contact information for direct marketing purposes or for
transfers of data to third parties.

Francais Deutsch ltaliano Espanol Portugues Japanese Chinese Korean
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QU AR O Bul10,2027:0005

DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 30-NOV-2009 Reference No.
Traffic Safety (1-888-327-4236) .
Administration INTERNET:www.nhisa.dot.gov/hotline 10294008

OWNER INFORMATION (Type or Print) .

Name Daytime Telephone Number | E-mail Address
L e

o ‘Evening Telephone Number
Cod
Y wineTo State g [P Code g T

" The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehlcle manufacturer durlng an Investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 4B FR 53971 (Sep. 3; 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on diiver's side | Make Model Model Year
nsewesiozcl JEEP GRAND CHEROKEE | 2002
Date Purchased Dealer’s Name and Telephone Number Engine: Futel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
| Transmission Type. |[T] Antilock Brakes]. Powertraln - Multiple Failure: Incldent Date(s)
[ cruise Contro! 12-FEB-2009
!

_ FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 220000 SEATS, 221700 SEATS: FRONT ASSEMBLY: SEAT HEATER/COOLER

Fallure Mileage | Failure Spee
~60800
52600

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Thre Make Tire Model {(Name or Number) Tire Size (Example P215/65R15)

DOT No, {Example: DOTMALIABC036) g gr[}iggnlgég;%ﬂpment Faflure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL XITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Instaliation System:
Child Seat Component Code: Failed Part;
APPLICABLE INCIDENT INFORMATION

{Please describe In detall the fncident, ilre(s), Crashfes). and ies) )
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
[ves Xino | Klves [ No 1 l N
Narrative Description of Incldent(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was dona to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 GRAND JEEP CHEROKEE. THE DRIVER-SIDE HEATED SEATS BURNT HIS LEGS. HE TOOK HIS VEHICLE TO THE
DEALER AND WAS ADVISED THAT HIS VEHICLE WAS EXCLUDED FROM RECALL # 09V117000 (SEATS:FRONT ASSEMBLY:SEAT

QE%EERJCOOLER). HE. THEN CALLED THE JEEP MANUFACTURE;} BUT WAS NOT PROVIDED MTHF ANY ASSISTANCE. THE FAILURE MILEAGE WAS
00 GTED Hhal Jle e o‘a// L f 5@( Wn@/ I Seat Hol were.
/0 mlagf el . Thesedling e gpg? o Tho come 06 1A
ong o~ fhe recadl APt ofor HKe fanbe P o

Mder, Momon fﬁm’// y vt e i dby o 1Ay z/fg/ éf’/f’ .
}_Include, if available: Police/Fite De@%ment Report, Photos, and Repalr Inffice. ATT.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the Natlonal Highway Traffic Safaty Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your responsa may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect, if the NHTSA proceeds with adiminlstrative enforcement or litigation agalnst a manufacturer, your response,
or a stalistical summary thereof, may be usad in support of the agency’s action,

4o Mfgh &
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