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Re: Nissan Recall / Vehicle ID ]NBAZ08W14W- e

November 3rd, 2009

Ireceived the Nissan Murano recall notification for the “air intake system of the engine,
which may separate from the resonator with engine movement which could cause minor

since the time of purchase and had been running fine

» except for the door latches and hatch,

which have been a frustrating and recurring problem. After the concert the children were

driving out of the busy parking lot and the car would
to make their way to the exit and it became apparent

not accelerate properly. They slowly tried
that there was something definitely

wrong, they carefully pulled off to the shoulder, (thankfully, before getting on the main road),
and called home. I told them to call AAA (again, thankfully we are members). At 1:00am the
tow truck arrived and towed them to the Ann Arbor Nissan dealership because it is the
closest to our home. AAA paid for the first five miles of towing; the $193.75 balance was

atour cost. I picked up my children at the Dealershi

P at 2:45 in the morning. The AAA

technician was unable to get the car to move, therefore, we left it locked outside the entrance

internet and found a multitude of “similar incidents”

that were documented by unhappy

Murano owners. 1 also noted the reoccurring problems with the doors and rear hatch - which,
as earlier mentioned, we also have paid to have “fixed” on more than one occasion.

On Monday morning I called Ann Arbor Nissan and let them know what happened. |
asked the service Manager at that time about the number of complaints on the internet that
sounded exactly like our car “failure to accelerate” incident. He dismissed the information,

saying that “I should know how many Murano’s are s
The service department towed it in and later that mo

old, compared to the incidents I had read”.
rning | was told my transmission had

failed and that I needed a new one, our cost would be over $6,000, but, it would be
impossible to even sell the car if it was not working,

After a lot of angst my husband and | decided that the only feasible solution would be to
fix the car as we couldn’t replace the vehicle for $6,000 and the dealership offered us an
extremely low offer (and/ or) trade for the vehicle “because it needed a new transmission”. We
decided we would have to pay the $5,953.00 fee to salvage our 2004 Murano. We actually
have really enjoyed our Murano. It has been great in the Michigan winters and all five of our
family comfortably fit in the “SUV”.. We drove to Montreal three winters ago and even the space

for luggage is unbeatable to comparable vehicles. We have also r'ecqmmendedfthé.Murand to
friends before April 12t with confidence. Therefore, we remain hopeful that our experience

with the vehicle failure on April 12t and subsequent

costs and frustrations will be corrected.
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We await your earliest response to help us resolve this matter. Thank you for your time
and attention.






