Q s e o B ‘bOT Au"té Safety Hotline : ~ FOR AGENCY USE ONLY" 100148

U.S. Department : Vehicle Owner's Questionnaire Date Received ‘| Repository D
. .of Transportation | Pﬁ } . Vehicle Safety Defects - ‘
National HigBOily JA # a8 S88-DASH-2-DOT . f"-f | 17nov-2009 | Reference No.
Traffic Safety .. - |- (1-888-327-4236) » ; rerence |
Administration | {‘ INTERNET:www.nhtsa.dot. gov/ hotline 10292531

OWNER INFORMATION (Type or Print)

Daﬁime Teleihone Number %
- z- 0

The information you provide will be used to /dent/fy potentlal safety-related defects. We may share your information with the .
applicable vehicle manufacturer during an investigation or recall in accordance wrth the routine uses described in the agency’s Prlvacy Act
notice. See 49 FR 53971 {Sep 3,2004).

. NN . VEHICLE INFORMATION

17 dlglt \ehlcle Identification Number Located-at bon:om of windshield on dnvers side | Make" . B Model . _ ‘ .| Model Year
4TlBE46K17l- 7 [+ovora Jeamry’ | 2007
Date Purchased Dealer's Name and Telephone Number - -+ |Engine: Fuel Type:
i\~ 300 LON, Bentih ~Touoa - No: Cylinders
Original~ Owner Dealers’Ci NG State Zip Code
. L,om N2 XYin 0
Transmission Type u Antulock Brake Powertrain’ - o Multiple Failore:, -~~~ * | Incident Date(s) =
MYY\M\ & |00 cruise Control | T o S - | 17-UN2000

T

FAILED COMPONENT(S)/ PART(S) INFORMATION
Vehlcle ComponentCode 180000 VEHICLE SPEED CONTROL s

Failure Mileage Failure Speed

: N ey
F 36000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make N' ‘A Tire Model (Name or Number) | Tire'Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 2] Original Equipment
: I:] Prior Repair

Failure Location:

.| Tire Component Code . Tire Failure Type:r N

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

[Make:: - NI A _ * - | Date Manufactured: - |{Mode! No./Name:
Seat Type: ' L Installation System: : ' .
Child Seat Component Code: ) Falled Part:

APPLICABLE INCIDENT INFORMATION

Crash - "+ - |Firee -~ - | Number of Persons Injured Number of Deaths Reported to Pohce
es No | ["Tyes |X| No _ - o N
Narrative Description of Incident(S), Crash(es), and Injury(ies). ’ :

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or.replaced (and.if old part Is available).

TL*THE CONTACT OWNS A 2007 TOYOTA CAMRY. WHILE DRIVING DOWN A HILL THE-CONTACT WAS UNABLE TO STOP THE VEHICLE WHEN -
THE BRAKES WERE ENGAGED. THE CONTACT WAS FORCED TO SHIFT GEARS INTO NEUTRAL WHICH ALLOWED HER TO STOP THE VEHICLE. THE
- VEHICLE HAS NOT BEEN DIAGNOSED BY THE DEALER. THE CURRENT AND FAILURE MILEAGES WERE 36000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. : ATTACH ADDITIONAL SHEFTS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determmmg whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your re!
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incldent(s), Failure(s), Crash(es), and Injury(ies)

T s driving o Cadih. Toll boad 23 Soutts. T wWas Ariviguphyll w) the,

QGL9

Pedad Busred o the Ploor. Once I crested e il Yslarted downhill,

L ook my fool ol 4e g5 t-taed o dow dhe tak by brakig. The

0P wowia not ow ddvn. T 4vied o down b e audowatic tvarsmes

T rpdvetiently put the Car imo newtead . Aot it Hhe lrakes wrkd,

but they were wthowt  powal ~ ﬂ«w wiant et 40 ougA 7 pulled ovee | put

~H~9.<.m€m AIR W8S al\Uto Crbrue o drve W) the vty VRRKLg o T rok

Jal +he carBothe demler. i) ~ H-Smonths e wiin T Slanted qu'wm

intderds - Mdﬂuc&"\m lJ.\m \mﬂxcq Bty proloenn T vepvied popitm b Wt—\af‘

US. Department

of Transportation

National Highway
Traffic Safe
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE

Washington, DC 20077-9382

they clag ibad ik as a Suddtn AHAQ*&ABRUON%‘: SHEET%'F&ES.ESSAM w)the'r Qad-qnm wehon.

Ne "2 “TAGE
» -y
a
IN THE
UNITED STATES






