ongressiona

Printed: 11/2/2009

IVH T7SA ccmMercury Routing Slip
Gl —1029 gz -4729)

Rec'd Date: 11/2/2009

Referred By: NPO-011
Doc Date: 10/16/2009

NHTSA #: ES09-007693
XREF #: Doc Type: CNG
Delivery: HND Address To: NIA110 Due Date: 11/12/2009
S10# DOT/I #: RMP #:
Subject: FAX ON BEHALF OF B CONCERNING RECALL, WARRANTY, AND REPAIR ISSUES
WITH HER JEEP'S HEATED FRONT SEAT ELEMENTS; REPLY TO THE ROCKY MOUNT OFFICE
Ack Date: Ack By:
Sign Office: ACTING DEPUTY Signature: RONALD MEDFORD Signed For:
ADMINISTRATOR
Cleared Date: Cleared By: Cleared For:
File Loc: XREF File: Closed Date:
Added By: SHARRIS x62534 Modified By: SANDRA.HARRIS
Most Recent Comment:
Author:
The Honorable RICHARD BURR
UNITED STATES SENATE
WASHINGTON, DC 20510
Tel: Fax: E-mail:
Assigned To Task Asgn Date Deadline Returned Date
NVS-200 REPLY 11/2/2009 11/12/2009
NVS-010 INFORMATION 11/2/2009 11/2/2009
NIA-110 INFORMATION 11/2/2009 11/2/2009
NOA-02 INFORMATION 11/2/2009 11/2/2009
| INFORMATION 11/2/2009 11/2/2009
Mmoo, B
NV 3 5 2 3
= S 3
P = :-r:
[ 1 P;i
T~ !
. ; 1
L0
Gy
SO
@
3




10/16/2009 11:04 AM 2/18

RICHARD BURR
NOATH CARQLINA
WASHINGTON, DC 20510-3308
. July 8, 2009
|
|
Mr. Ronald Medford
Acting Deputy Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
West Building
Washington, D.C. 20590
Dear Mr. Medford:
Enclosed is a copy of correspondence I have received from my constituent, [ NI
concerning recall, warranty and repair issues with her Jeep’s heated front seat
elements. I believe that you will find this letter to be self-explanatory.
1 would appreciate it if yon would review the enclosed correspondence and provide me
with any information that may be helpful to my constituent.
I am grateful for any assistance you may be able to provide in this matter.
Sincerely,
Richard Burr
United States Senator
RB:ec
Enclosure
D Winston-Salem OfMce D Wilmingion (fice D Ashieville OfTice D Gasinniy (Hfice dﬂo:kg’ Maount Office
2000) Weat First Strevt 201 North Front Street 131 Patton Avenue 181 South Street 100 Coast Line Street
Sutte SR Kuile 8(Y Suite 204 Suite 222 Suite 210
Winston-Salem, NC 27104 Wilmington, NC* 2401 Ashevitle, NC 288 Ciostonin, NC 28502 Rocky Maount, NG 27804
(336) H31-5125 (210) 2511058 (828) 350-2437 (704) B33-0854 (252) 977-9522
Fax: (136} 7254493 Fax: (9L1) 251-7975 Fax: (528) 3502439 Fux: [704) 833-1467 Fux: {252) 977-7902
Toll Free in NC: (R00) 685-RYl6 Todl Free in NC: (858) B44-1833

hupffourz.senate.gov ESOQ' 60}7 (.,Qq 6
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Durhzm, NC I

Apeil 13,2009 Wﬁﬁ'
Mr. Bob Nardelli, Chairman and CEQ )

Chrysler Corporation

1800 Chrysler Drive

Auburn, Michigan 483262766

REFERENCE NO 18334950
VIN #178cwssIo4Cl

Dear My, Nardelli:

Please see aitached letters for background. 1 spoke with “Carol” in the Chrysler customer
center last week, She told me Chrysler would pay for the pat to repair my seat in this
whole “heated front seat element™ flasco; however, would not pay for the labor because
the dealer did not move ray seat during the repair-which I vehemently dispute. My
husband has spoken with sameone in the local Chrysler dealership and was told it was
“mposxible™ for that seat to not have been moved for this type of repair. The documents
of the Safety Recall F17 verify that as well.

Also, after all of my calls, my time, my expenss of taking off from work, Chrysler knew
darn well that there was g major problem brewing with thess beater elements as the
attached letter of Aptil 7, 2009 from Lawrence Szk at Chrysler to the National Highway
Traffic Safety Administration verifies vety clearly. Why could you not be up front from
the beginning and acknowledge this? 1 would have apprecisted the honesty. This is the
third spring in a row that my Jeep bas had to have the heater seat clement replaced znd
unfartmately resulted in my electric seat motor being broken during the repair and I do
1ot care what the lying service manager gays at Steams Chrysler in Graham, NC. It
looked like & cockpit seat being ready to get into eject mods and it was not left like that
1t was brought back the next day and the service manager conld not even look vs in the
eve. So it was there dus to Chrysler’s fanlt and I expect for it to be repaired in Durham,
NC ot your total expense, You can’t be partially to blame and not totally to blame-just
like someone cannot be a little bit pregnant-you are or you aren’t!! Chrysler has already

Also, on the article in Automative News printed Jims 16, 2008, regarding the Chrysler
1LC vs Magna Internationsl to recover millions of dollars—~ your spokesman,
Michael Palese is quoted saying “We'se not a charity. If we deserve cogpensation or
consideration, we will pursue it™ I feel the same way-Y sun not a charjty snd X da feel
I deserve comspensation and some consideration, ] am tired of being talked down to by
the guilty party. Xjust want my Jeep repaired. I also want to know if my Jeep is on this
Iatest recall as well and ] need to know ASAP. .
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M. Bob Nardelli, Chzirman and CEO
Page Two
April 13,2009

Yon took our tax dollars and still want more; pow put them to some use! I wanta
response immediately.

And when a heated geat is being repaired in North Carolina in the spring: it usually is :
Jmuayhefmethehuudmisbdngumdwﬂhmyﬁuqumcy.thwtheﬂmmﬁin
arow which includes your recatl,

This Jeep stickered for around $42,000. The brakes were recalled; I bave had to bave this
done three timeg-nostly at my expense. My vehicles are very well majntained inside and

out. 1don’t expect that most of your complaints come from someone who has
meticulously maintained their vehicle as we have.

-
iI . L.'_- . I I

ce: Senator Kay Hagsn
Senator Richard Burr




101672009 11:04 AM 5/18

Jul. 8. 2009 11:39AM  U.S. SENATOR RICHARD BURR (¥-3) No. 3513 P ¢

09v-117
’ (4 Pages)

@éi—lmsuen

April 7,2009

Mr. Danigl C, Smith
Associate Administrator for Enforcement

Nationat Highway Traffic Safaty Adminigtration
1200 New Jersey Avenue, SE

West Bullding, Fourth Floor

Washington, D.C, 20590

Dear Mr. Smith:

Attached is Chrystar LLC's {(*Chrysler”} Defect Information Report, complying with the requirements
of 49 CFR Part 573, Defect and Noncompliance Reports, which contains detalls of an equipment
relatad defect affacting some 2001 - 2004 mode! year-Jeep Grand Cherokee vehitles equipped with
hested seats. The front seat electric heater afements provided as a repair in Chrysler recail F17 for
some 2003 -2004 model year Jeep Grand Cherokee vehicles, or provided as an aftermarket service
part on some 2001 -2002 model year Jeep Grand Cherokee vehicles, may ovarheat and potentially

cause a fire or result in injury under certain oparating conditions.

Chrysler will conduct a voluntary equipment recall and notify owners of 2003 - 2004 model year
Jeep Grand Cherokee vehicles who had recall F17 completed, and owners of 2001 - 2002 mode
year Jeep Grand Cherokea vehicles who had their front seat efectric heater elements replaced In
service, to contact their Chrysler dealer for replacement of the heated eeat slements.

The owners of 2003 - 2004 Jeap Grand Cherckee vehicles included in Chryslar racsll F17 that have
not had the recall complated will be notified to bring their vehicle to a Chrysler dealership for
compietion of recell F17 using revised heated 6eat elements.

Sincerely, .
(’ Wuat-j -gl
Lawrenca J, Sak

Enclosure;  Defect Information Report for Chryster Recall j14

¢c.  K.C. DeMetar, NHTSA
Diviston of Occupational Safety & Health
California Department of Industrial Relations
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“DEFECT INFORMATION REFORT FOR CHRYSLER LLC RECALL J14
Page 1

Submission date: April 7, 2009
\dentitying classification of vehicles potentially affectad:

Mazks | Model | Model Years | Inclugive Dates of Volume Othar
’ Manufacture

Jeep | .Grand | 2001-2004 September 10,2002 | 102,354 | with heated seats and
- | Cherokee : ~ Jung 30, 2004 | {estimated) | with Chrysler recali F17

: ) complatad {03-04 MY)

or seat heatar element

servica replacement
{01-02 MY)

Estimated parcentage containing defect: unknown

Description of defect:
The front ceat electric hester elements provided as a remedy for Chrysler recalt F17 on some

2003 -2004 model year Joep Grand Cherokee vehitles, or provided s an aftermarket service
part on some 2001 -2002 model year leep Grand Cherokee vehicles, may overheat and
potentially eause a fire or result in injury under certain operating conditions.

Tha name, address and telephone number of the suppliers who manufactured the - S
subject componenta: )

Johnson Contrals, inc. {complete front seat supplier)
5757 N. Green Bay Avenue

P.O. Box 591

Milwaukee, Wisconsin 53201

414-524-1200

EcoTemp Manufecturing Inc. {heater efement supplier)
8400 Twins Oaks Drive

Windsor, ON N8N 5C2

519-739-1129

The following chronology of principal events led to the determination of a defect:

o In July of 2006, DaimlerChrysler Corporation ("DCC") issued safety recall F17 affecting some
2003-2004 mode! year Jeep Grand Cherckee vehicles based on Incidents of fire due to
overheating bf the front seat heater element.

» DCC's defect information report submitted to NHTSA at that time stated that the root cause
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‘DEFECT INFORMATION REPORT FOR CHRYSLER LLC RECALL )14
Page 3

sufficient quantity of parts is available. Chmlers schedule for imp!emenﬁng this recall is not
availeble at thia hme

* Chryslerhasa long-standing policy and practice of reimbursing owners wha have incumed the ™ -
cost of repairing 2 problem that subsequently becomes the subject of s field action. To enaurs
consigtency, Chrysler, as part of the owner letter, will request that customars send original
receipt and/or other adequate proof of payment to the company for ¢onfirmation of the

expense,




10/16/2009 11:04 AM

Jul.

B/18

Ne. 3513 P 7

8. 2009 11:40AM  U.S. SENATOR RICHARD BURR (W-5)
Page 1 of 3

Hot seat; Chrysler v. Magna - Autormotive News

Automotive News — ==~ e
EEREY Awwinlemivge AxomotheNewsChins  ETNITNT

Meme AWINTERIBSre Relil Ofha Mitan AsteShews Heintd Goa Owsioe hpvasacy W] Direclory Clamtiets Jobt

Pt Rulion | Drisk Lt | Spectd Suctions | Sign up for Rnall | et Dusktop Alests [ Cantuet Siisetal | Contast Asvartising

E Grmlng Ve BNOCS FEXT  Pore ow the Wab  Automaties Newt bveats  Other Events oy westh/monthly ixcess
{ 1 [Saweni g

TptSne: <2 3 B>

HOMEs AUTONAKERS & EUPPLIERS)
AteleTool:  ShaThs okPin LUEmml  SofRepmi

Hot seat: Chrysler v. Magna

Atutomaker blames supplier for sent warmors that overhest

JUNE 16, 2008 - 12:01 AN ET
DETROST = Chivelar LLE I suing Slagra Intemalional inc. Tor ASE & commant

il of dolierg I COVRS MoUnting Soats of ifusien d recatia .
rveiving Mot maets I Clrysior mishamcs, Rasvnmend
‘RECEAT STORES ABCUT BPFLERS
AT B Mﬁgm to aet Bery ¥
. et Sedd Moct Comianked Host Aechesnandad
Want the rest of the story? i -alaislales
e » Vistacnl intoviors chisf rmned .. SLP cuts GM, Cvysler ratings, savs
TR S Al defaulth
mmm““" 2010 Subary mmmm

blarase Norts Arexien'y Srgest pts seppler e d Sochicnl UL b YA Miicaion bolder
v oy e ot B 1702 o0 cuunw seriousl ure — aspecially 9 Apcle charged with 2 DUT
peplngien, whe asrwet fact heir anets SvptalnG. Magna sened m“"*" a
¢ aleguions I cnuet Sings, T emeanors .

HEADUNES CH preparing naw affer 1 boadholdars
Cheysher st Nigrs 1 Oukiwsd Caunly Cad Cacrt i Michioen .
over whe will piek up [he mulladion-dokar tub Kx lakty yeat TEoW ATOUDTVARENE Chryslar ands wholsis Incentive Jor
weamnisy it st o siont of hw recalle i 2008, Afacied e e salers
minkany s e 1008 8 2000 Chiysler Town £ Country and 3 o vne] Chrysiar's V-6 simalicity detusty th
Dufea 3004 Camvan. e DN EL‘.IE‘ . " Grand
In addijon, Cheyster faces kinibilts vt ot Jwaier problers s B ot e
2000 wal 3004 danp v Chrrchan. Chrysior voltlorty caled o3
thems sasie bl Sewiosl thay reprassniest o sadely problem, Johosen ey
Coniniie Inc. spplivg e pedte on the Qe Charciss, Ba===] 7]
Nalir Ciaysar ot Jolmac Canbele woukd by Wity ool 5 RO Pood . R o RN SUT
REGS0 balwean Bar ovar e recelfe. 1 e WU,
injurka?
1 o Apri 3, 2004, butior tu the Natlorm Migheaty TN Gadoly
OuleriesChrysier rid I bad recuived 227 mustomer Lt Lutthames takyr the wheel,
Al fzrthks wae morounl,

Adwinisirmion,
exanplaide shout ininhat gty sverhesing. OF thisse somplainis, 25
wers ghegations of winot inkries wnd 33 warn slieged fiees. v
womplairgy raulind e sy,

The lpitsr naldf nong of the corsplalnasds souglt madicsl sttenion.
"Bined wpan the fokoustp Inkrvitws, lick of tnatment saugit srst
e cusiomer niralive, T sapvily of e reports cassiied 89
‘shaped injwry” kor thig report drw reteriog 1o enly & heming Teelng of
Sorwalion,” e jltar aairt,

Civysier spoksemn bichac Palova 3aye Chryslar had snly sea
opocied el of injuries casaed by B0 difeithve minivem aaats. Sul
four i fns hancling cuses acrous e Linked Bintes: enfied
mm-a—wmmuﬁm
minivane and Grand Charakaes,

The: overell costs of hm mouning inesiis Gre wrinemn, Some have

hitp:/wrww.autonews.com/apps/pbes.dil/article?AID=/20080616/ANA03/806160360/1128  4/12/22009



9/18

10/16/2009% 11:04 AM
Jul. 8 2009 11:40AM U S. SENATOR RICHARD BURR (¥-§) No. 3513 P. 8
Hot seat: Chrysler v. Magna - Automotive News Page 2 of 3
N

. m-uﬁunmmuu o vw
Shrysier's bmwult conierds trat Maga, of Aurces, Grsr, s _ " wl
Sersied uaparwiily for T rmoale ad hag Erpuled &y nbligaton ¥

We're ncd & Sy, sy3 Chiyslet iptiorsnan Prlves. "t we
Gusdrve eovcpanastion ar conakierain), We W) pumm L°

Tracy Fuerst secined 1 commurd. Lasi yen

Genersl Manager Ganerat Bxins Mansger!
Litia Mclten, Ine.

Grand Forks, NO, Uniled Tlams

Ferviow Dirvator MublIna Tiatr 1:

taakdenil
Paciic Nttt HA, Linhed Sixies

Corfidantinl

VT. Unfied Suses

Senses Advikor:
Confiserdal
Sctvas, Unud Sisiea
UBED CAR MANAGER:
NLFORD

Puirne decied Y po! 8 picw tig 0n Chrysler's saste, The
ulornakin’s Jowmd nsys & ket spant “mikons of Solare mpiacing the
salectivn hegied Moat asbintthles” tu i 1086 and 2000 Mininirs.

I Fetnuary 2008, Cliryeler recesiod 110,000 Dagine Simed Canndn
gt Chryeiar Town & Oourdry minhesm. R mpitced B fonl-sest
eatar sleroanis, moduins praf plstad wliing Yt had deen Sesighed,
atmalachured and suppind by Magna, in Novetiber 2005, Chrysler
recalied an aidionsl 01,500 riinbers.

Hot spule

6 e T, Chryviar sluime that ind haied padt meniins —
supoicy by Merwegian ppler Kongabary Automalive I, i Migra
w Govaiceed sl barm-frwugh paticns and bocalloed ol spets.
Civrynher ham 20t sund Kongsbart, @ spclesm—aes her B Narwégian
nppler pid,

The swal alling sieroent eambles 5 minare lichic biskat e
with whee surmassiud by et padding.

Chsysiors iownuid againet Magne, led Fals. 27, sy e 08 Calie
of he dufeciy was wiing prabiaet Jndiy stider lalkars. Dovg
Yihasier, 29 enginecr uith Kovgsbang, decliond commment,t — *

I thy inplancy of $ Gred Canadute soaln, DalmiorClyysier naid in
Jasve 2088 that & wandd racall nrely 111,700 Joiy Grand Charoimen
fom model years 2000 awd 004 becanse aasie A0 Svadhasl s

1y A
. - - ALTVMOVE WS
franTis  wePw  iOmll <% Nepty Wi *

COMMENTS

Radciary mvu selnly responaihie i Yy conlent of the )
SOMnInts by post have. Cowmants i Ribjact iz e 2 et s ‘s
sia's Brme anet oonES0NS of was and do nat - b Agomniaele

neosesdrly redact the opinkes o spprovel of Aiostive :

Ao, Rmadars whaps commnes slolels e mrns of
Gbw iy v By comraasts rmoved o o of el
anatant BN ol viewing by cthar usary wihaut
widfication.

Subeghime tods SR

BRI

Yo vkt he ingeoedt Tn te fave £ OMment,
Log'n | Reglster

BALS .
,

inits entlraty
Automotive News By Skdng adveniage of s onlne ofer YoU'E got an

e years achaciption for ondy $155 - that's koxs San

. . s n . 30¢ & dmyt
SubscmpetsIy g wet Y
*Ngrha
Unimiad sccess
*Exeit

hitpy/www.autonews.com/apps/phes.dll/articl=7AID=/20080616/ANA03/306160360/1128  4/1272009

|
1




101872009 11:04 AM 10/18

Jul. 6. 2009 11:40AM  U.S. SENATOR RICHARD BURR {-S) No. 3513 P 9"__

. e e

ﬁ\

7

Duﬂ:am,NC- .
March 30, 2009 (\ %)
M. Boh Nardell}, Chaisman and CEQ ,yd’

" Clmysler Carporation
1800 Chrysler Drive
Aubum, Michigan 48326-2766

REFERENCENO 18334950

Dear Mr. Nardelli:

If you think you are tired of beering from mg, thisk how tired I'am of having to try to
contact you or anyone else at Chrysler, All of my heated seat elément problems started

" with your recall, which the recall replacement burned my scat, that was replaced and the
leathar seat cover, then that one bumed, end burned the foam in the xeat. Well on the last
repedr my seat was damaged. Iwant this fixed and | am so tired of trying to talk to
somsons who speaks broken Eaplish!] First | pet someons who your customer service -
Iater, told me they gave me wrong instructions and must have been in India, then I have
been talking to somecne who ¥ asked if she was in Michigan and she said she was even
though she sotmded foreign, sho even said she was in your “legal” department, I had left
messages for her on this latest fiasco and her message says (end 1 still have it) that she
carmot help me becanse she is in Thailand!!! What the heck #s going on there?

I do not want to have to go public, get my congressman involved, but I want my Jesp -

repaired. I'want to sec my tax dollars at work end my Jeep repaired. This is atl from the
shotty parts and labor. Please see the attached fax copy that wext to a John Moore, who

10 one can give mo & phone number for-—just a fax number—and no one can tell me

what he does. Do you operate in secret? 1 want fo talk to & Chrysler representative ‘

inmed.intely. What had happened %o customer service?

Twant to bs called TODAY, My work umber is [ 171 e 2ot ot my gesic,
I want a mumber and namg left I can call within the hour, [ have been patientand Tam

out of patience with this. I just want my seat repaired.

I you thotght “PLUMBER JOE” got nationa attention for his canse, I may have to tum
into CONSUMER|J A1l I want is my Jeep repaited, It was damaged during the
repair that [ was directed to have done, and I want youto fix it. Fix it or give me

another Jeep!l]
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Attention: John Mooze
From:

Durham, NC
Home Phone: work [

Date: - March 20, 2009

RE;  Jeep VIN# 118GW6I4CHEEN

I spoke with your legal department today and was told to forward this

concern to you lmmedaately As directed by Chrysler, I took my Jeep in

for the 4 repair on the recalled heated s¢at element. I took it tothe

dealership that had done the last two repairs, Stearns Chrysler in Graham, -

NC. Jt was taken in two days ago and the foam and element in the passenger

seat were replaced. The seat looked odd-high up and at an angle-likea -

cockpit yon were about fo be ejected from. At first we thought it was
becmmothefonmwasnnwinthatseatanditlookedmﬁ'emntduetothoﬂct B
that the foam-in the driver seat had been sat on for some time, - .
We tried to move it on Thursday and could tell there was a problem- Wwith' the
electrical adjustment and it was making an odd sound. We called Stearns
this morning end insisted we wanted them to Jook at it immediately, We "
drove the 30 miles, both of us taking off work to go. We spoke with the
service manager, Eric Smith. Uponlooking at the seat, after our being there

a few minutes, they said the gear was stripped in the motor in that seat and. . n
that they did not damage it. Well, they must think we are idiots-they . N
insisted they had never taken the seat out or even maved it. We stand to R

differ on this, the seat was not even in the same position that we took it in.
We would like to see them do the work they did without moving this seat at
all. When the Chrysler hired engineer looked at the seat last year, they took
the whole seat out. This is & seat that we keep in the same position all of the
time. We check it on occasion, There is no doubt that the service manager
and the technician LYED. Chrysler sent us for the repair and paid for the
repair- this is your problem to solve. We expect this to be fixed and
Chrysler can declde who will paid-you or the dealership immediately.
We think they got the seat in # bind aud were dishonest in admitting
they broke it. Do we sound disgusted? You bet we are and I don’t care
how much noise we have to make, 60 minutes, 20/20, New York Tintes,
Detroit labor editor, or the President or our congressman. We will not
hold the bag on this! This wonld result in some very unfavorable
publicity and the public will not like customers being treated this way
with our fax dollars that should be working for customers and Chrys!er '

workers too.
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Durham, North Carolina [
~ March 4, 2003

Mr. Bob Nardelli, Chalrman and CEO
Chrysler

* 1000 Chrysler Drive
Auburn Hill, Michigan 48326-2766

“Referanca No. 18334950

Dear Mr. Nardelli:

Attached Is a copy of my bill, which was supposed to be reimbursed to me in full $80.56. -
Attached is a copy of the check sent to me-$50.56. This s not acceptable as | followed
instructions from youir Customer Service and again as ] said in past corespondence theta

- sonlor supervisor, Jonathan, said ! must have spoken with someone in India-that lsyour- - -
problam-not mine it was your customer service line.

| want full reimbursement. 1 also had asked Jonathan about being reimbursed for my having to
take 2 vacation day from work to do this and drive 8 round trip of 60 miles When | go back for
tha repair, it will ba tha same. | think since Chrysler Is the one who put out the recall, the recall
burned my seat and then that replacement has bumed agaln-same seat. | want 85 Jonathan

calied “consequentials” paid to me.

| hope you realiz that the problem | am having could ba very wide spread. If | had used that
heated passenger seet on tha way home and then pulled this Jeep in my garage-you know the
implications of what could hava been catastraphic. Last tima you sent 2 contracted engineer
from Charlotte, North Carolina to ba atthe dealership when this seat cover was removed and
vertfiad the problem with your replacement part. For the safety of the public, maybe you need
to see what is wrong. Regardiess of what you want to da for the public, | want mine fixed and |
want relmbursement of you can go one step further and take this Jeep and glve me anather

one.

Jonathan told me he was cailing the dealarship in Graham, NC. He was ta calt me back-never
heard a word from him. Over a week 2go, someone called me and | told her | had sent another

fax-she would get back with me. | never heard a word, . :

A lack of response to a six time Jeep owner, this shows a lack of concem for loyal customers. |
-feel | deserved a call back on my complaint, Your national Jeep ad says you want “my -

business”, what | have experianced does not say that.
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Mr. Bob Nardelli, Chalnman and CEO
Page Two '
March 4, 2009

We have had below 20 degree weather and by tha time § get this feep fixad 1 will be spring and
no need for a heated seat-which Is what | paid for. 1 want to be called foday at my work
number, i1 am not i, | will return the call, ' Lo

Please respond immediatety to [N o J I o« vo-« I

12

13/18
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Durham, North Carolina
February 18, 2009

Mr. Bob Nardelli, Chairman and CEQ
Chrysler

1000 Chrysler Drive

Auburmn Hill, Michigan 48326-2766

Dear Mr. Nardelli

A Ietter with accompanying information was faxed to yon last week with :

contact numbers for me; to date, I have heard nothing., Two days ago, I W
mads several telephane attempts to speak with someone knowledgeable in A
customer service. I finally had someone who identified herselfas a senior B
supetvisor. In the middle of our conversation, the phone went dead. ¥ called

back immediately and your recorder said you were closed, Idid think the
supervisor would have made an attempt to reach me, but did not.

This morning whea Chrysler opened I started again. I finally had someons
on the phone that again said they were a senior supervisor, Jopathan, I
explained that when I called Iast week that customer service told me I hiad to
pay up front to have my recalled and then repaired and now failed heater
element in my seat diagnosed before they would ceept a repair request.
This was complete nonsense since I was assured that this would be covered
after the recall and then the replacement for the recall failed and burned my
seat that it would be covered as long as [ owned this vehicle. When I

" explained this to “Jonathan” this morning, he reprimanded me in a ruds tons :
for paying for this. I explained that I was told by customer service that I had ='
to and IF this is what it was (and is) that I would be refimded for the '
diagnostic work. Jonathan then told me I must have been speaking with
someone in customer service that was in India-that is certainly not my fault
that you have people in a foreign country answering your customer service
line to us Americans ind giving false information representing Chrysler!!
Jonathan then told me he would contact the service manager at the -
dealership in Graham, North Carolina and get right back to me. Since I
called him I the first few minutes you were open, he has not called me back
el] day. '

ey o (4t e amm .
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Mz, Bob Nardelti
Page Two
February 18, 2009

Please look at the attached and I will not repeat this fiasco, Jonathan was
told that I would not be reimbursed for any consequential expenses which I
requesied. Last April a rental car end expenses for my having to take off
were paid- took off Febmary 16® 1o take this Jeep and he rudely cut me off
before I could even hardly get a sentence qut. If'this is how loyal Jeep
customers are treated, I would bate to ses how a first time buyer is treated.
I have owned Jezps since 1985; this is my sixth Jeep since then.

I do expect to be reimbursed and I am quite an advocate for the rights of
consumers. I did not ask for the heater element to be recalled the first time,

but it was and all of my problems have been since that time.

A concern of mine is and I think this is very important. When the replaced
recalled element subsequently bumed my leather seat, Chrysler only

approved the element and the leather cover. In April 2008, I wes left

with & sunk in spot you could visibly tell when I looked at the leather seat
where the burned spot was cut out of the foam underneath it. Now two more -
holes have burned in the foam and also have burned the attached fabric )
backing on the leather seat. I am told by upholsterers that I will have
problems with those two areas on that leather seat cracking becanse of the

heat they were exposed to and the backing. This is an issue and the foam
needs to be replaced or I will have three sunk in spots, I'want 8 response

and I do ot want to have to go to outside assistance to make my point with
undue publicity of this matter to my congress representative or anyone else, I
expect Chrysler to take a stand for a loyal customer and do what is right with
my ¢laim and I don’t expect to be treated rudely by your customer service .
supervisors, If1 had not really liked Jeeps, I would not have purchased six 5
of them!! You want to stay in business and we want you to stay in business, ‘ '
but I expect my business to be appreciated and treated fairly. I canbe
reached at at work as soon as possible.

Sincerely,
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Durham, North Carolinah

February 12, 2009

Mr. Bob Nardelll, Chairman and CEQ
Chrysler

1000 Chrysler Drive

Auburmn Hill, Michigan 48326-2765

Daar Mr. Nardelll: '

Please sae my attached documents. As you will see 1 have a 2004 Grand Cherokee Jeep, which
the heated seat elements were replaced in tha fall of 2006, The passenger seat element
bumed a hole in my leather seat and was replaced In the spring of 2008. Chrysler had o
consulting engineer from Charlotte, North Carolina meet at Stems Chrysler in Buriington, NC .
and video or photograph the seat as tha service manager removed the seat cover and it was : trpe
very clearly verified that the recalled élement which had been replaced had burned my seatso
that was element #3 Inthis Jeep. Since my Jeep was last repaired in April, | had not had very
" much ocecasion to use the heated seats until our recent bout of freezing weather. There Is vesy
clearfy a bumed foam smell when the passenger seat isturned on. My husband and [ are afrald
to use it on the way home from work becausa we park In a garage and i this isfaultyandrts
what we suspect, it could burn our house down.

Yesterday | called customner service and | was quite disappointed In the response Just to tefl me ey
to take it to a dealer and have them look atit. Chrysler had this put in and 1 think Chrysler -
shouidpaytohaveithokeditrtnnmatterwhattherewlt. if the result is what we think it is, | '
have another concern-4™ attempt at a working heated sext that | paid for. We take excellent .
care of our vehicles and this Is a malor disappointment. Novth Carolina has a flemon law and

Chrysier has our tax money-1 feel fike | am left holding the bag.

mamimmedlawvt-w « I S
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Durham, North Carolina NGB
February 1, 2008

Mr. Bob Nardelli, Chairman and CEO
Chrysler

1000 Chrysler Drive

Auburn Hill, Michigan 48326-2766

Dear Mr. Nardelli:

~ Asyou should well recall, Chrysler lssued a recall on heated seats In Jeep Grand
Cherokee’s which included my 2004, | have attached a cépy of the history of my R
Jeep related to the repair of these seats. This was repaired in September 2006. e

Since North Carolina has experienced an unusual warm climate, heated seats
were not a dally necessity In the winter. Note that | purchased this Jeep new as |

did my last several Jeeps since 1984, {am the primary driver.

This week while driving my husband to work, ha smelled something burning.. He P
thought at the time that kt was probably someone burning something and the =
smell was brought up through the vent system. No, that was notit. When{got w,
home, { noticed that the passenger seat which Is leather looked like an eruption

coming up from under the seat that burned a round area-and no we are not

smokers and no one has ever ridden in any of my vehlcles and been allowed to

smoke. The driver seat gats so hot, that | have to turn if off from the low setting

in less than a mile from my house,

1 took this to the dealership in Durham, NCwhere the recall was done. The same
service people are there and was told that It was clearly coming from the héated

seat, in fact, | was told it is the same thing it was recalled for. Now, | can assume
that | am probably not the first person to experience this problem with this i

“repaired” heated seat.
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| Mr. Bob Nardelli, CEQ

Page Two
February 1, 2005

] want my heated seats replaced and my leather repaired. As | explained thistoa

lady at Chrysler on the phone, ) park my Jeep In an attached garage to my house -

and I drive Infant and toddler grandchildren in the backseat, so you can Imagine
what an Immediate problem these heated seats now pose to me and maybe to
others. | was told | was reference #17181839 on this-now | think | am more than
a reference number. | was also told that [ could take this to a dealership and have
them “diagnose” this problem and IF it was related to the recall and IF the
damage to the leather séats were from this, then | could have it paid for. Iwant :
to take this to Stearns Chrysler in Burlington, North Carolina where | purchased
my last two Jeeps and have them fix this. This Is a 60 mile round tripforme on a
vehicle that gets about 15 miles per hour and requires high test gas that is selling

right now for $3.35, and requiring a trip to diagnose, a trip back for repair and two - -

half days at least from my job. | want someone to authorize Steamns to do the

17
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dlagnosing, and work. | also want to know what Chrysler Is doing to do about the

potential harm this poses?

I can be reached at wor I 2nd home N ! reed an-:

immediate response to this problem because this s my only transportation.

Sincerely,

Enclosure
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