Q NEC 8 w DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway 1-886-DASH-2-DOT 10-NOV-2009 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10291647

OWNER INFORMATION (Type or Print)

Name
Address

City

Daytime Telephone Number | E-mail Address

Evening Telephone Number
CEDER CREEK

The information you provide will be used to identify potential safety-related defects. We may

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Venicie ldentification Number Located at bottoni of windshiew on anivei's side | Maxe : Model Model Year
1GCGG25Vv46 CHEVROLET EXPRESS 2500 2006
Date Purchased Dealer's Name and Telephone Numtirir Engine: Fuel Type:
. i T o , ML - " .
Q/[A ‘"\[-;U(/% i CNNA ( hev { AUST Tl r\ No: Cylinders
: Od'ginla:I] Owner Dealer's City State Zip Code
Transmission Type D Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 15-AUG-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING

Failure Mileage Failure Speed
50000 65

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) 1 Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IMocIeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICAGLE INCIDENT INFORMATICGN
(Please describe in detail the incident(s) _Failure(s) Crash{es) _and injury{ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police

[Tves [XINo | [Jyes [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 CHEVROLET EXPRESS G2500, WHILE DRIVING APPROXIMATELY 65 MPH THE ENGINE BEGAN TO REV. THE
VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC, AND THE THROTTLE BODY POSITION SENSOR WAS REPLACED. AFTER THE REPAIR,

THE VEHICLES ROAD PERFORMANCE WAS POOR. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER, AND THE IAC VALVE CONNECTOR
WAS REPLACED. THE FAILURE MILEAGE WAS 50,000, THE CURRENT MILEAGE WAS 52,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This infor

ATTACH ADDITIONAL SHEETS IF NECESSARY
Is req d p t to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




S

Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department

of Transportation

National Highway
Traffic Safety
Administration

leue vew Jarsey Avenue SE.
Washington, D.C. 20077-9382

Official Business

Penalty for Private Use $300
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NO POSTAGE
NECESSARY
IF MAILED

IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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COVERT
AUTOMOTIVE GROUP

COVERT CHEVROLET-OLDSMOBILE-BUICK-PONTIAC, INC.

5}

The Reynolds and Reynolds Company ERAINTSH4E GQ501497 Q (06/09)

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

R R

[ END OF INVOICE ]04:15pm

=~ & @ Goodwrench
= _{g} CHEVROLET Cidsmotile BUICK PONTIAC Service
N’ . BASTROP (512) 303-2311 HIGHWAY 71 WEST PO.BOXJ
CHEVROLET Eodittne ‘ DIRECT PARTS LINE (512) 303-2346  BASTROP, TEXAS BASTROP. TEXAS 78602
TEXAS WATS (800) 837-7076
'Gmci
BUICK
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
4508 ANNY NICHOLS 251| 3103 |11/03/09 CTCS277286
z LABOR RATE ‘ LICENSE NO. MILEAGE COLOR STOCK NO.
BASTROP AUTC WORKS _— 53,873 WHITE/
PO BOX 180 YEAR / MAKE / MODEL DELIVERY DATE lDELi'JFE‘.Y MILES
943A HwY 71 06/CHEVROLET TRUCK/EXPRESS VAN/VAN 2
BASTROP : Tx 78 602 - 0180 V]E.HICGLE I,ENO,G G 2 S V 4 6 l _ SELLING DEALER NO. PRODUCTION DATE
174073602 e 110727/00
RESIDENGE PHONE “ COMMENTS MO % S 3 8 7 5
JUBE 1 CHARGES----cccercesctaim e emenrmerrernernn o rbidiipsipmsamddarorrsnsoccmoccncnoones DISCLAIMER OF WARRBANTIES
R B et e s
T T T e e e e PR Il e e e hereoy are made by the manufacturer. The under.
J# 1100vZ v DRINEABBERRY i sy 7 TECH(S):126 | e e amuriias ot &y K, Wxaress o
ENGINE IDLES TOO HIGHS- gECH ISSEV o impliect, and dis;cla\m;_i.ai! warf\:talnt-as‘ includinrgt_war-
CUST PERFORMED REPAIRS AS PER 10US EST ranties of merct antability or fitness fpr a particular
FOUND IAC CONTROL CIRCUIT 444 OPEN, IAC VALVE RETRACTING iplepestgln byl gl g
TO FULL POSITION BUT NOT CLOS]NG.C]ULE HIGH. liable for incidental or cunsequeptia\ gamagis or
ETES ial | isi t r ;
RRELALED A0 JACIE, COMBCIN: T e o nagned po i Sy et T
PARTS----- - QTY- - -FP-NUMBER: - - - --vnennmes DESCRIPTION- &< v wiawaiis bue i UNIT PRICE- omehe il g e o s
1 19115673 CONNECTOR 16.263 99.88 99 .88 | accessories are of merchantable quality or that they
TOTAL - PARTS 99.88 \frviﬂ enable any vegwlicie ?r am;*of its sysiemsftc per-
orm with reasonable safety, efficiency, or comfort.
JOBFE: 1 TOTALS---omeimmaviodvemesue el Joidie ot v/ s CUuh Sh s M s 0 s G s e e NOTICE PURSUANT TO PROPERTY CODE,
LABOR 98,00 | §70.001 .
PARTS 39 ag | [AM THE PERSON OR AGENT ACTING ON BEHALF
OF THE PERSON WHO IS OBLIGATED TO PAY FOR
THE REFAIR OF THE MOTOR VEHICLE SUBJECT
JOB# 1 JOURWAL PREFIX CTCS JOB# 1 TOTAL 197 88 |70 THF REPAIR AGREEMENT. | UNDERSTAND
THAT THE VEHICLE IS SUBJEGT TO REPOSSES-
MISCE - aios COBE i DESCRIPTION v ssdil b il iy vi CONTROL NO-cvvrvv-- SION IN ACCORDANCE WITH BUSINESS & COM-
: ME ODE, §9.609, [F PAYMENT FOR THE
J08 # A 1SS SHOP SUPPLIES d 7.84 RE:FSFE{ gp & MOTOR VEWELE BY A CHECK
TOTAL - MISC 7.84 | MONEY ORDER, OR A CREDIT CARD TRANSAC-
TION IS STOPPED, DISHONORED BECAUSE OF
L0001 | e T e R INSUFFICIENT FUNDS, NO FUNDS, OREgECAUSE
- THE MAKER OR DRAWER OF THE ORDER OR THE
RENE 581-1878 CREDIT CARD HOLDER HAS Ng ,:&coug;Toa
: THE ACCOUNT UPON WHIGH IT IS DRAWN OR THE
TOTALY - sneri o es vl edpio S bl n s Seh msivh e Snealf o0 Wi el e ot wie o b T e b e B s R CREDIT CARD ACCOUNT HAS BEEN CLOSED.
oo e s e Fose oo s e e s e e e e e e v e ke e e e e ke ok ek & 1 TOTAL LABOR 98 OO ggﬁ?gm:swae
0R.... : Person sy
Cr1os RITEK K K. -35 TOTAL SUBLET 98:3§ e X
i TOTAL G.0.G.... 0.0
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 7.84
* TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
e R S T g e o SRl b A S L T S
HhAIIEEREARREETRRRERRAdThhThhkdkhhhkihhhkrkhhrokhkiik TOTAL lNVO'CE $ 205.72
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