October 26; 2009

American Honda Motor Co.Inc. .
Honda Automobile Customer Service
1919 Torrance Boulevard

Mail Stop: 500_2N_7D

Torrance, CA 90501-2746

Dear Sir or Madam:

I am currently the owner of a 2002 Honda Odyssey that I purchased in late 2002.
Tt currently has approximately 69,750 miles and I have owned and driven the car since it
was purchased. This is the third Honda I have owned and they have all been very reliable
until June of this year. In late June I began to notice a “sickeningly sweet” smell on the
passenger side of the car near the engine.

Each summer my wife and I who are both handicapped (I have six ilinesses
related to agent orange from my service in Vietnam in 1969; my wife has Huntington’s
disease) try to get to our family cabin in the central mountains of Pennsylvania. We had
planned to go there in late July and thus I scheduled a visit to the Williamsburg Honda
dealer for a thorough checkup and to have the smell investigated and the cause fixed.
That maintenance service occurred in mid July. While a number of items were worked
on and oil and several filters were replaced I was disappointed to hear them say that they
could not find a cause for the smell. I had checked the radiator, the engine oil level, the
transmission level and the brake fluid level and had found all to be at their proper levels.
The engine was not overheating and there were no spots on our garage floor indicating
anything dripping.

I talked to the Maintenance Manager at Williamsburg Honda and told him I still
smelled the same thing and was concerned that they said they could find no reason for the
smell. He said I could drop the Odyssey by again and they would try again but this was
just two days before we were scheduled to leave for Pennsylvania. With all the work it
takes to get us ready for that trip I just did not have time in those last two days.

We returned home on September 15 from Pennsylvania having noticed the smeli
several times while we were in Pennsylvania. About two weeks ago the “maintenance
required” light went lit up on our dashboard. Since we were approaching 70,000 miles
and no other lights went on I made a note to schedule a visit to Williamsburg Honda.
With many things to do to take care of my wife I didn’t make that appointment until last
week the day that the engine light and another light lit up on the dashboard. My
appointment was for last Friday, October 23, 2009.

I called Williamsburg Honda about 1 PM to check on progress and was told they
were working on it and nothing big had shown up as of that time. My wife had an
appointment at three o’clock and I called again after we got home about 4:30 PM. The
Maintenance Supervisor (David) handling my car was not available at that time but he
called me back about 30 minutes later. I was stunned to hear him tell me that I had a
blown head gasket and possibly other serious damage to the engine. He indicated that
there was significant oil leaking out of the gasket area and that it had been dripping on
hot surfaces and vaporizing. He indicated that this was the cause of the smell I had



noticed in June and that I now faced very significant repairs to the engine and related
parts and that the cost would be at least $2500.00 plus costs for redoing the head, thus
bringing the costs to over $3000.00

1 have always told our friends and acquaintances that Honda made cars that lasted
for hundreds of thousands of miles and that they were very reliable cars. I find it hard to
believe this has happened with only 69,700 miles on our Odyssey and even harder to
understand why Williamsburg Honda’s maintenance shop was not able to find the source
in July. Because of their inability to find the source of the problem, I now have a car that
not only can’t be used to take my wife and her wheel chair to appointments and to use for
many other needs. I also have a car that is essentially without value for trading in on
something that will meet our needs. If the problem had been found in July the amount of
repairs would undoubtedly have been far less than after the additional 1000 miles we
added during our trip to Penasylvania. I could have also taken advantage of the “cash for
clunkers” program and bave gotten an additional $4500 for trading in the Odyssey.

I have asked to meet with the Maintenance Manager at Williamsburg Honda and I
hope that we are able to find some way for my wife and I to have a vehicle that meets our
needs and that we can afford. We now pay over $1000 a month for four hours of care for
my wife five days a week at our home and I am trying to get the Veterans Administration
to help pay for additional care since my health does not really allow me to give the
amount of care she needs the other 20 hours a day and on weekends.

I plan to report this problem with my Odyssey to the appropriate Federal Agency
so they can determine if this is an abnormality or if there have been other serious engine
problems such as mine. I hope that Honda will also talk to Williamsburg Honda and help
us find a solution that we can financially afford. I hope my faith in Honda is well placed
and that we are not disappointed enough to decide to buy no more Hondas.

illiamsburg, VA
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November 17, 2009
YS Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE
Washington, D.C. 20077-9382
. REF No: 10290154

Dear Sir/Madam:

In the cover sheet you sent with the Vehicle Owner’s Questionnaire you asked
that I send copies of repair invoices, letters to the manufacturer and any other
documentation relating to the engine defect problem that I reported on October 28, 2009.
I sent the Questionnaire back to you yesterday and today am enclosing copies of an
October 26 letter to American Honda Motor Co. Inc., and copies of both the July and
October 2009 repair invoices and a copy of a January 2009 repair invoice, all of which
were done by Williamsburg Honda.

I am also sending a copy of an invoice from the Fairfield Auto Group, which is a
Honda dealer near Williamsport, Pennsylvania. Fairfield replaced the EGR valve as part
of a recall in August 2008, before my six year, sixty thousand-mile warranty period
ended. I had taken the Odyssey into Williamsburg Honda earlier in 2008 to have the
EGR valve replaced but they said it was not malfunctioning at that time and refused to
replace it until it was working improperly. The EGR valve began malfunctioning just
after I had the Odyssey in for servicing at Williamsburg Honda in early August of 2008
and while we were driving to Pennsylvania. You will note that the EGR valve s listed
as “faulty” in the October 2009 Williamsburg Honda repair invoice.

I have highlighted any items in these bills that I think might be related to the
problem with the Odyssey engine. Iam still of the opinion that since the leak that caused
the blown head gasket occurred at the spot where the bolt holding the head of the engine
to the bottom part of the engine, the bolt and threading in that part of the engine must
have been defective and that Williamsburg Honda was negligent in not finding the
problem in July 2009 and that American Honda Motor Co. Inc. is responsible for the
damage because they installed a defective engine in my Odyssey. Ialso believe that this
defect could have caused the engine to leak not only oil but the gas and air mixture from
the engine creating the possibility of a fire or explosion that could have risked my life and
my family’s life.

It is my hope that you will carefully investigate this possible defect in the
Odyssey 2002 engines and take action to protect owners of the Odyssey from serious risk
of engine failure while driving. I find it hard to believe the attitude of Williamsburg
Honda and American Honda Motor Co. towards this problem.

If I can be of further assistance in this investigation, please feel free to call or
write to me.
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Headhghts {check high and fow heams)fTanlllghtSIBrake
lights/Hazard wamning lights/Turn signals/Exterior lamps

NEXT SERVICE DUE 6 ?g7 L

MILEAGE Co &) 2
TECHNICIAN gggﬂ

Interior light

Windshield washer spray/Wiper operation/Wiper blades/
Windshield condition’

Parking brake

Horn operation

Clutch operation (ff applicable)

Micron cabin fiter™

2 4 2 %
Check fluid levels: Qil/Coolant/Power steering fluid/Brake
fiuid*/Windshield washer fiui/Automatic transmission fiuid

Wear patem CHHTHE) | (JFHE] Wear pastem
Tire tread __Y. 320ds

Wear patiem fm pattem g
Tire fread ~_{__g2nds Tretread_% e

E’m Front tire inflafion set to si
Rear lire inflation set to psi

Air filter condition**

Exiernal drive belts and radiator hoses

Hydrau!:c clutch reservosr flund (M!'I' vehlcles)

Brake lines/Hoses/Parking brake cable

Shock absorbers/Siruts/Suspension/Tie rod ends and
boots/Steering gear and dust seals

Exhaust system

Engine oil and/or fiuid leaks

Drive shaft boots/Constant velocity boots and bands

|

Y

*Note: Brake fluid NOT filled - fluid level indicate pad wear
“Refer to maintenance schedule
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STATEMENT OF DISCLAIMER
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100% Customer Satisfaction The factory watcanty constitutes o LABOR AMOUNT 321.06
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'ﬂ-.ulti Point Vehicle Inspection Checkhst

=

HONDA ExpressServic g

R/O TAG KUMBER NEXT SERVICE DUE
ViN MILEAGE
SERVIGE ADVISOR TECHNICIAN 47 /

L4

I___I May Require Future Attention - Requires immediate Attention

Headl:ghts {check high and low beams)/Taillights/Brake
lights/Hazard warning lights/Turn signals/Exterior lamps

Interior light

Windshield washer spray/Wiper aperation/Wiper blades/
Windshield condition

Parking brake

Horn operation

Cluich operation {if applicable)
Micron cabin filter**

----- Front tire inflation set toz psi
Rear tire inflation set to_3.Z~ psi

Good o8 opdd Baery

Replace

Check ﬂuadlevels Qil/Coolant/Pawer steering fluid/Brake
fluid*/Windshield washer fluid/Automatic transmission ftuid

Air filter condition* *

External drive belts and radiator hoses
Hydrauilc ciutch reservo:r ﬂmd (MIT vehicles)

& : TN e

Brake imesfHoses/Parkmg brake cable

Shock absorbers/Struts/Suspension/Tie rod ends and
boots/Steering gear and dust seals

Exhaust systemn )

Engin oil and/or fluid leaks.
Drive shaft boots/Constant vefoctty boots and bands

.

U

Z

| .

.

*Note: Brake fluid NOT filled — fluid level indicate pad wear
**Refer to maintenance schedule
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