VOLUNTEER VOLVO/GMC INC. CL-102896/7/9-1353
6614 WILBANKS RD.

KNOXVILLE TN 37912

PHONE (865) 688-4300

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

-
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) Woridwide
Order NoO. BW05116 WORK ORDER INVOICE (Vers.01) Page J
Invoice Date 3/24/09 Customer Copy Time 12:10:50
I unit [N License
L,  ATHENS TN_ Reading In 78451 O
L Open Dt 3/09/09 ¥
DELIVERY 0/00/00
PO#
Cust#- GVW Terms A/R Charge
( ) SWi 018
Equip
Owner 99999 CASH----ACCT
*kkkk**k Yisit our Website at WWW.TEAMWORLDWIDE.COM #*#**x#&&
—————————————————————————————————— S 0 MM &R, TersassrmmrsisossssIaasDassmaas =5
Seg Description Labor Misc. Total
01 CHECK LEVELING VAVLE O .00 .00 Warranty
02 CHECK REAR LEVELING VA .00 .00 Warranty
03 CHECK TRANS .00 .00 Warranty
05 check fan clutch opera .00 .00 Warranty
06 PUT ECU BACK ON IT .00 .00 Warranty
08 check air leak at dog .00 .00 Warranty
09 right side steer axle nii .00 .00 Warranty
10 REPLACE ATIR COMPRESSOR D 6.ﬂ/.oo .00 Warranty
TOTALS NO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES : NO CHARGE
Tar T.Ds Sales Tax : NO CHARGE
k%% PAY THIS AMOUNT *** Customer Total NO CHARGE

01 CHECK LEVELING VAVLE ON FRONT AXLE
Claim #:

Code: VOL MIS 1

SWi 021 DARRIN FISHER

REPAIR THE FRONT AXLE LEVELING VALVE.FOUND THE VALVE NOT STAYING

ﬂ‘ﬁe% DRwve  CAne BACK T Denler

o2 Aller . OT o< been) Done

\ \C > Kﬂ . -
DISCLAIMER OF WA NTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature

ET
051410
TGW


Lajuan.Johnson
B6

Tameika.Gee-Walford
Typewritten Text
CL-10289679-1353

Tameika.Gee-Walford
Typewritten Text
ET
051410
TGW














. \U( \}79‘: LI g § m‘[E i

RECORD OF ANNUAL INSPECTION 00 { 3-17-09 |

(48 CFR, 396. 17-23) " J

o 'ROS"_‘ [Cl“] Prapare Separate Report for Each Vehicla Inspected D 4 O 0 5 0 3 1

("COMPANY NAM v - - ' VEHIGLE TYFE . o )

. /? 4 f TRK Ortruck BATRACTOR JTRAILER s
. _s;EET ADDRESS 7{ VEHICLE MAKE MODEL YEAR .
4 Jraate o Welivo wLedT . 99 |
Gsu) - _J smE 7P T VEMICLE IDENTIFICATION (Company No, Stato 12 No. ot VIN)
Nvenwea” Mo Moy, I

’INSPEEJEB‘S NAME [Rgzde Fuin)
N 0‘!!1/1‘-{ fkcc,zq g

l EMPLOYEE NO.

[ 4

- : PITN [ —
REPORT OF CONDITION (For Detailed Information on Inspection Procedures see FMCSR Section 396, Appendix G)
o 0K __| REPAIR OK | REPAIR oK |REPAIR OK_| REPAIR
BRAKES .. JEXHAUST _ .- STEERING .| FRAME
Adjustment L Leaks v Adjusiment L~ Membars L~
{Mechan. Compon. | [~ Placemsmnt [ Coiuinn/Gear L Glearance i
Drum/Aotor [ LIGHTING 7~ - - Axie [ j
Hose/Tubing w Hesdlights - 1 Linkage [ TIRES
funing | L7 Tai/Stop L Power Steering | L~ Tread L
Low ArWarning - 1 |~ | Claarance/Merker | & Dther Inflation L~
Teator At Supply | 1~ Tdenthcation | &~ FUEL SYSTEM | |Damage L
| Gornpresyer [y Aeflectors v Tank(s) [ | Other
Parking Brakes | V7 Other Lines . o
{Oer_ o WHEELS/RIM
‘ JCAB/BODY. - ; . - | SUSPENSION Fagleners L
COUPLERS | " -] Accoss L Springs [ Disc/Spoke
Firfh-Wheel & Mountl £~ Eqpt/loud Secure Attachments L
PinfUppet Plate Tic-Downs Slidsre L~ WINDSHIELD
Pintie-Hook/Eyc Headerboard [ - b
.| Satety Chain{E) Olher . MIRRORS WINDSHLD, WIP.
REMABKS - .

This vehicle has been inspected and repaired as needed lo comply with 48 CFR Part 396, Appendix G.

QUALIFIER INSPECTOR'S SIGNATURE

-APPLY LABEL TO A CLEAN, DRY SURFACE.
' LABEL: MATERIAL IS GUARANTEED TO. LAST

A 72MONTH PERIOD UNDER 'NORMAL

. WEATHER CONDITIONS.

AN INDELIBLE INK MARKER IS RECOMMENDED

FOR USE WHEN FILLING OUT THE LABEL.
INDELIBLE INK, IS PERMANENT AND WILL NOT
WASH OFF, BUT MAY FADE DUETO EXPOSURE
7O ULTRAVIOLET LIGHT OVER TIME. CAREFUL
DISCRETION 1S ADVISED REGARDING
APPLICATION OF LABEL TO AN AREA NOCT.
EXPOSED TO EXCESSIVE ULTRAVIOLET.IJGHI'
AND/OR ELEMENTS AND IT IS RECOMMENDED
THAT THE READABILITY OF THE LABEL BE
CHECKED PERIODICALLY.
@ Copyeichn 1987 L ) KELLERA & ASSOCIATES, INC.
Neanah, W - USA « (£00) 9274G0Ga
Printed tn e Untiad Stases

ANLERND

THIS VEHICLE HAS PASS

—WONTH

3

"~ YEAR

" FEDERAL ANNUAL INSPECTION

04005031

TENGLE 10 [Company NG.) STATEITAG NG, ORVIN

Company
Streot Address

Chy, Stata, Zip

LOCATION OF RECORDS:
bl

Knasoille TH. 27912

blve

Mmc
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. Naearato Volvo & GMC Truéks, Inc.

1111 POLK AVE - NASHVILLE, TN 37210 (615-259-9500)

REPAIR ESTIMATE
PHONE# . FAX # . CONTACT

PARTS "~ Labor

Oy,
. Hours
_'* m‘g( M Qb}ﬁ‘.‘u‘tc’

Party

LABOR CHARGES:

Estimate Prepared by:

[ .

DAT_.__ ..



NACARATO VOLVO AND GIMC TRUCKS, INC.
Day and Night Service on All Makes of Trucks

87988 NACARATO VOLVO AND GMC TRUCKS

CUSTOMER #. 9N270228 =] NASHVILLE
*INVOICE* =

1111 Polk Avenue P.0. Box 1382

Nashville, Tennessee 37210 Nashville, Tennessee 37202
RICEVILLE, TN = PAGE 1 (615} 244-7512
HOME N CONT : N /A 1800) 714-8789
BUS : CELL: : SERVICE ADVISOR: 407 MARK HORTON

-COLOR:  [YEAR] "~ MAKE/MOBDEL . 7~ e T T AN LICENSE. T " "MIEAGEIN/OUT | TAG

BLUE 09 |_VOLVQ VNLE4T . _4V4NCIKI2 9N I L 106611/106611 [T6290
_ DEL DATE .| PRDD. DATE["WARR, EXP. _PROMISED . . T™% “PONG, - [ RATE - [ "PAYMENT .| INV. DATE
26JUNO8. DO 17:00_ 17JULQ9 CASH 29JUI.09
R ENED: ] OPTIONS: ENG:027018 TRN:20081240054

07:02 17JULO9 j08:41 29JULOY

LINE OPCODE TECH TYPE HOQURS LIST NET TQTAL

A CK AND. REPORT 'FOR- EERING ALL OVER ROAD = A T T
72619-0-11 ‘VOLVO PRIMAAK  SUSPENSTON -

- (N/C)
. (N/CYy
(N/C)
: OAD..:INSPECT  FOUND BOTH!STEER AXLE ATR
DROS QVER INFLATED AND BOTH MOUNTING BRACKETS BENT JACK UP AND CHECK
‘ALL..OF  FRONTENDOK!GET AND INSTALL. NEW LEVELING VALVE: BRACKETS ON.
IDE
_BINDING |
! ERINGREPL—INC P
(N/C)
(N/C}
{N/C)
(W/C)
. 393 Wspv (N/C)
2 64228-2~00 "POWER STEERING
... 339 WSPV (N/c)
1040403 DIAGNOST -
399 WSPV (N/C}
| HEREBY AUTHORIZE THE ABOVE REPAIR WORK TD BE DONE ALONG WITH THE NECESSARY MATERIALS. YOU ANDP - " DESCRIPRION = [ - - TOTALS

YOUR EMPLOYEES MAY OPERATE THE ABOVE VEHICLE FOR PURPOSES OF TESTING, INSPECTION OR DELIVERY AT My LABOR AMOUNT

THERETO. YOU WILL NOT BE HELO RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHICLE IN PARTS AMOUNT
GAS, OIL, LUBE
ALL WARRANTIES ON THIS VEHICLE ARE THE MANUFACTURER'S, NACARATO VOLVO & GMC TRUCKS HEREBY} SUBLET AMOUNT

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NACARATO WHITEGMC NEITHER ASSUMES NoR] MISC. CHARGES
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE VEHICLE. TGTAL CHARGES
THIS DISCLAIMER BY NACARATO WHITEGMC IN NO WAY AFFECTS THE TERMS OF THE MANUFACTURER'S WARRANTY.
CUSTOMER AGREES TO BE RESPONSIBLE FOR ALL EXPENSES INCURRED IN COLLECTION OF THIS BILL iNcLUDING | EESS INSURANCE

REASONABLE ATTORNEY'S FEE IN THE EVENT THIS BILL IS NOT PAID WHEN DUE. SALES TAX
ACCEPTED BY PLEASE PAY
DEALER OR HIS AUTHORIZED REPRESENTATIVE PURCHASER'S SIGNATURE 7 DATE THIS AMOUNT

CUSTOMER COPY



NACARATO VOLVO AND GMC TRUCKS, ING.
Day and Night Service on All Makes of Trucks

NACARATO VOLVO AND GMC TRUCKS

87988 NASHVILLE
*INVOICE* 2
_ 1111 Polk Avenue P.0O. Box 1382
Nashville, Tennessee 37210 Nashville, Tennessee 37202
RICEVILLE, TN I PAGE 2 (615) 244-7512
HOME: I ot/ 800) 714-8783
CELL: SERVICE ADVFSOR 407 MARK HORTON
” COLOR O TYEARE T AKE/MODEL - ' VN LICENSE. “]. ~ MILEAGE IN/ OUT. TAG
BLUE 09 1 VOLVO VNL64T . 4V4N(‘9KJ29N_ 106611/106611 [T6290
. DEL'DATE i PROD DATE WARR S E PROMiSE PO NO F\'ATE COPAYMENT INV. DATE
26JUNO8_ DI 17 00 _17JULGY CASH 29JULQ9
v o RUOUOPENED OPTIONS: - ENG:027018 TRN:20081240054
07:02 17JULOS [08:41 29JUL0OY
LI ST NET _ _TOTAL

LINE OPCODE TECH TYPE HOURS

: FXE ; GS TOHIGH - PINTON: ANGLE: WAS
) 4 2 DEGREES ALSO_ ) FOUND BRACKET FOR LEVEI._ING VALVE NOT INSTALLED
PROPER. EPgs! Z ;: REAR:ATR-RIDE" 3 76 DROVE ' TRUCK "
HWITH RAILER 3 UND‘ NO DRI VELINE VIBRATION BUT DOES
CHAVE - ERONT: TIRE" ; ; ] ; ;
********************* ************** **************

| HEREBY AUTHORIZE THE ABOVE REPAIR WORK TO BE DONE ALONG WITH THE NECESSARY MATERIALS. YOU AND | " . 'DESCRIPTION = - © TOTALS
YOUR EMPLOYEES MAY OPERATE THE ABOVE VEHICLE FOR PURPOSES OF TESTING, INSPECTION OR DELIVERY AT MY [ TAGGR AMGUNS 00
RISK. AN EXPRESS MECHANIC'S LIEN IS ACKNOWLEDGED OM ABOVE VEHICLE YO SECURE THE AMOUNT OF REPAIRS 0.
THERETO. YOU WILL NOT BE HELD RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN VEHICLE IN] PARTS AMOUNT 0.00
CASE OF FIRE, THEFT, ACCIDENT GR ANY GTHER CAUSES BEYOND YOUR CONTROL. GRS OIL LUBE 000
ALL WARRANTIES ON THIS VEHICLE ARE THE MANUFACTURER'S. NACARATO VOLVO & GMC TRUCKS HEREBY | SUBLET AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIEO WARRANTY OF ARGES .
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NACARATO WHITEGMC NEITHER ASSUMES NOR - 0.00
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE VEHICLE. | TOTAL CHARGES 0.00
THIS OISCLAIMER BY NACARATO WHITEGMC IN NO WAY AFFECTS THE TERMS OF THE MANUFACTURER'S WARRANTY . =
CUSTOMER AGREES TO BE RESPONSIBLE FOR ALL EXPENSES INCURRED i COLLECTION OF THIS BILL iNCLUDING] LESS INSURANCE 0.00
REASONABLE ATTORNEY’S FEE IN THE EVENT THIS BILL IS NOT PAID WHEN DUE, . SALES TAX 0 0 0
ACCEPTED BY PLEASE PAY

DEALER OR HIS AUTHORIZED REPRESENTATIVE PURCHASER'S SIGNATURE 7 DATE THIS AMOUNT 000 -

CUSTOMER COPY



NACARATO VOLVO AND GMC TRUCKS, INC.
Day and Night Service on All Makes of Trucks

NACARATO VOLVO AND GMC TRUCKS
CUSTO : - 87989 E NASHVILLE
Re - =l =
INVOICE roeve. .

1111 Polk Avenue

P.0O. Box 1382
VOIDED INVOICHashville, Tennessee 37210

MNashville, Tennessee 37202

RICEVILLE, TN PAGE 1 (615) 244-7612
HOME : | COT:N/A {800) 714-8789
BUS: CELL: SERVICE ADVISOR: 407 MARK HORTON
COLOR YEAR " MAKE/MODEL : ViIN LICENSE MILEAGE IN/ OUT TAG
BLUE 08 | VOLVO VNL64T 4VANCOKJIZ2 9N 1066131/106611 [T6290
DEL DATE PRQOD. DATE] WARR. EXP.: PROMISED " PO NO. RATE PAYMENT INV. DATE
26JUNQE DI _ 17:00 17JULQY9 CASH 28JUL0OS%
R.O. OPENED READY OPTIONS:  ENG:027018 TRN:20081240054
07:03 17J0L09S
LINE OPCODE TECH T_Y PE HOURS _ . LIST TOTAL
A CK AND REPAIR FOR CK.ENGINE LIGHT COMING ON ’
MEN ENTER MISC ENGINE CONCERN
106611 RCOAD TEST FOUND NO' ENGINE FAULTS FOUND
****************************************************
1 HEREBY AUTHORIZE THE ABOVE REPAIRWORK TO BE DONE ALONG WITH THE NECESSARY MATERIALS. YOU ANDI DESCRIPTION TOTALS
YOUR EMPLOYEESMAY OPERATETHE ABOVE VEHICLE FOR PURPOSESOF TESTING, INSPECTIONOR DELIVERY AT MY [T ABOR AMGUNT 000
RISK. AN EXPRESSMECHANIC'S LIEN IS ACKNOWLEDGED ON ABOVE VEHICLE TO SECURETHE AMOUNT QF REPAIR: D
THERETQC. YOU WILL NOT BE HELD RESPONSIBLEFCR LOSS OR DAMAGE TO VEHRICLE OR ARTICLESLEFT iN VEHICLE IN| PARTS AMOUNT O . 0 O
CASE OF FIRE, THEFT, ACCIDENT OR ANY OTHER CAUSES BEYOND YOUR CONTROL, . GAS, OIL, LUBE O 0 D
ALL WARRANTIES ON THIS VEHICLE ARE THE MANUFACTURER'S. NACARATO VOLVQ & GMC TRUCKS MEREBY] SUBLET AMOUNT 0 . 0 0
EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESSEDOR IMPLIED. INGLUDING ANY IMPLIED WARRANTY OF |t
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSEAND NACARATO WHITEGMG NEITHER ASSUMES NOR - 0.00
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTIONWITH THE SALE OF THE VEHICLE.| TOTAL CHARGES 0.00
THIS DISCLAIMER BY NACARATO WHITEGMC IN NO WAY AFFECTS THE TERMS OF THE MANUFACTURER'S WARRANTY. -
CUSTOMER AGREES TO BE RESPONSIBLEFOR ALL EXPENSES INCURRED IN COLLECTION OF THIS BILL INCLUDING| LESS INSURANCE 0.00
REASONABLE ATTORNEY'S FEE IN THE EVENT THIS BILL IS NOT PAID WHEN DUE. SALES TAX 0. 00
ACCEPTED BY |_PLEASE PAY
DEALER OR HIS AUTHORIZED REPRESENTATIVE PURCHASER'S SIGNATURE T DATE THIS AMOUNT 0.00

CUSTOMER COPY



P

ER0220 EQUIPMENT REPAIR HISTORY INQUIRY BLIB'

0352 R
Jjnit Number Yr: 09 make: VOLVO Model: _

serial #: H)MMKTEK

pescription Comp.Reading Charge Cust# Date W
Bw41521-03 BUNK OUTLETS 0 64,459 7.02 172687 1/31/09 N
8w41521-04 EXHAUST SMELL o 64,459 - B868.14 JVOL 1/31/09 Y
gwA1521-05 CHROME ON SIDES OF F 0 64,459 13.65 17268 < 1/31/09 N

No more data @

ENTER to Continue CMD: 1-restart 6-Eq. Notes 12-Return 17-UI Notes

Al Dby MW.W/;W /0 DAY

fwdoy il Rell Safe Hoven



Southwest Missouri Truck Center, Inc.

JOPLIN MISSOURI 64804 W.0. NUMBER BwW41611
ARRIVAL 2/04/09 14.29
OT P.O.
L O MEMO
D ATHENS TN

TERMS
cosr+ A I
EQUIPMENT 2009 VOLVO MODEL SERIAL#
INFORMATION UNIT#
ODOMETER 64,762
IN-SERVICE 6/26/08 Miles LICENSE
SEGE 01 WARRANTY
CUST# JVOL  JOPLIN VOLVO WARRANTY
SERVICE WRITER: Carl Andrews DEPARTMENT: 200
JOBCD: MCK 999 999 EXHAUST LEAK FROM UNDER CAB
CONDITION / CAUSE / CORRECTION
COMPLAINT: REPAIR FOR EXHAUST LEAK COMING FROM UNDER CAB
SMOKING
CAUSE: {Eii)
_SERTAL_NUMBER: | _ 1/
PART NUMBER:
CORRECTION:

_mm@@u ot Saod  Lomp oA
10080 Omx(m Thsekid

++++++ -+ +++HWHAT CAUSED THE FAILURE++H+++++++++++++t+trt+t

Authorization is hereby granted to perform the repair work iisted within, Furthermore permission is granted for employees of Southwest
Missouri Truck to test drive the vehicle at our discretion. Payment is due upon completion of work unless prior arrangements are made.
All items are due and payable at Southwest Missouri Truck Center, INC. Greene County, 2527 N. Eastgate, Springfield, MO 65804.

CUSTOMER'S SIGNATURE







Order No.
nvoice Date

HFoHW

DW76965
2/19/09

Description
DOES NOT START
TRUCK DOES NOT REGEN

DRIVER HERES BLOWING N

TOTALS

Tax I.D.:

*%*%* PAY THIS AMOUNT **%

WORK ORDER INVOICE
Customer Copy

Page 1
Time 13:41:19

2009 VOL VN
Unit License
Reading ITt 69038 0O
Arrival 2/13/09 at 16:28
DELIVERY 0/00/00
PO#
GVW Terms A/R Charge
SWH 332
S UMMAR ¥Y-----mmmmmmm e e e
Labor Parts Misc. Total
.00 .00 .00 Warranty
00 .00 .00 Warranty
00 .00 00 Warranty
NO CHARGE NO CHARGE NO CHARGE NO CHARGE
ENVIRONMENTAT, CHARGE* 2 NO CHARGE
SALES TAX 2 NO CHARGE
Customer Total NO CHARGE

LABOR CHARGED:

DOES NOT START
Claim #:

COMPLAINT: THE ENGINE NOT STARTING
CAUSE: PRINTED OFF THE VCADS JOB CARD AND FOUND MUILTPLE FAULT CODES F
OR THE FUELING SYSTEM, REMOVED THE AIR FILTER HOUSING AND THE VALVE CO
VER, FOUND THAT THE INJECTOR CUPS HAD FAILED CAUSING THE ENGINE NOT TO
START CORRECTLY, UPON FURTHER INSPECTION FOUND THAT THE #1 INJECTOR WA
S BROKE IN HALF, CALLED VOLVO AND STARTED CASE # 1-1203136906

CORRECTION: REPLACED THE #1 INJECTOR, ALL OF THE INJECTOR CUPS,
CLEANED AND TEST DROVE

CASE # 1-1293136906

Parts
Qty/Part#/Desc
1 20775471
1 20736230

6 276948

2. 1ETTITO

6 85115182

1 85000911

1 B85000911CR

Reqular Hrs
8.80

Overtime Hrs

SPACER SLEEVE 2539
SEALING STRIP, VALV

O-RING KIT

SEALING RING
YOKE AND SCREW KIT
INJECTOR D16

CORE CHG

Code

SWit

Premium Hrs

oKUK A=
2222222 X4

N

Unit
Price

No

No

No

No

No

No

No

MCK 000 000000 000000

246 PHILLIP RUSSELL

STEAM

Labor
Amount
o Charge

Extended

Amount
Charge
Charge
Charge
Charge
Charge
Charge
Charge






Order No. DW76965

- Date

2/18/08%

Segmenit 04 continued

LABOR CHARGED: Reqular Hrs
3.20
Parts
Qty/Part#/Desc
1 470993
1 20563435
6 21352841
4 20739364
4 20971050
4 20562526
1 4695601
1 20850815
2 20841816
1 21007187
2 720755169
1 8073055
1 1675066
1 20923668
1 1547255
1 21095726
10 243193260

*x%x%x% DAY THIS AMOUNT **#*+

WORK ORDER TNVOICE

Customer Copy

Page
Time

Overtime Hrs Premium Hrs

GASKET,O0IL DRAIN
GASKET 2553
GASKET, EXHAUST MAN
STUD,M12*60*45,16L
FLANGE LOCK NUT,M1
SPACER SLEEVE 2553
SEALING RING
GASKET 2938

GASKET 2938

GASKET 2589

SEAT.TNG RING
SEALING RING
EXHAUST MANIFOLD 2
SEAL.TNG RING
GASKET EXH/PIPE CX
CABLE TIES 15"X1/8

MK g D

-CHAMP-EXHAUST -EGR— —

R R
ZEZZ AR R AR RS E R Y Y X

N

Unit
Price

No

No

No

No

No

No

No

No

No

No

3
13:41:19

Labor
Amount
o Charge

Extended

Amount
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge
Charge

No _Charge.

No
No
No
No
No
No

Charge
Charge
Charge
Charge
Charge
Charge

TOTAL PARTS No Charge
SEGMENT SUBTOTAL

WARRANTY

CUSTOMER TOTAL NO CHARGE



Westfall GMC Truck, Inc.

Westfall Volve & GMC Truck Center

_ Westfall-(’Dell Truck Sales
CUSTO 5 641545 Westfall Freightliner Truck Center
UNIT# Westfall Trailer & Equipment.
4001 N.E. RANDOLPH RD. REMIT TO:
*INVOICE* K.C.. MO. 64161 P.0. BOX 418050
— (816) 455-7262 KANSAS CITY. MO 64141
www.westfallgme.com « www.wotruck.com
ATHENS . Tv HEEEEN PAGE 1 @ omc & R [8 m CAT
HoME : NN CoNT:N/A < — e () mae s
BUS: CELL: SERVICE ADVISOR: 1381 JOSH CAZZELL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
09 | VOLVO TRUCK VN 4V4NC9KJ29N__—_J_F 120117/120117 [T874
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. PAYMENT INV, DATE
26JUN08 DI WAIT 10SEPOS 110.00| CASH 17SEPO0S
R.O. OPENED READY OPTIONS:  DLR:30200
17:07 10SEPOQS 08:17 17SEPOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATED THAT THE TRUCK HAS A BOOST LEAK AT

CAUSE:
ER

ADVISE

TURBO CHECK AND

ENGINE REPAIR

4023
21095726
1638168
8070165
21021850
21095726
21021850
21095726
20526428
20841816
20755169
20901575
20562526
20971050
85115784
FRT 2120
21080407
21007187

21045603
6019%9404

8886100:

20744865 ¢

21337774
20850815
20841816

469601 S

WV
GASKET

RING
V-BAND CLAMP
V-BAND CLAMP
GASKET
V-BAND CLAMP
GASKET

SEALING RING
GASKET

CLAMP

STUD

SPACER SLEEVE
FLANGE LOCK NUT
S x _
2652 _-“ :
DIFFUSER

GASKET

GASKET
06021% ROTELLA ELC.

GASKET*”“"
GASKET
GASKET
470993 GASKET

EALING RING

21085726 GASKET
1675066 SEALING RING
8073055 O-RING

e N I N Py P N S I I - (et Sy g

RenT people

neré

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE., RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
INSPECTION BY

NOTIFICATION AT THE SERVICING DEALER FOR
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER?

The factory warranty constitutes all
of the warranties with respect to
the sale of this itemiitems. The
Seller hereby expressly disclaims all
warranties either express or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose.
Seller neither assumes nor
authorizes any other person 1o
assume for it any liability in
connection with the sale of this
item/items.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

(DATE}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



4001 N.E. RANDOLPH RD,

Westfall GMC Truck, Inc.

Westfall Volvo & GMC Truck Center
Westfall-O'Dell Truck Sales
Westfall Freightliner Truck Center
Westfall Trailer & Equipment.
REMIT TO:
K.C.. MO, 64161 P.0. BOX 418050
(B16) 455-7262 KANSAS CITY, MO 64141

www,westfallgme.com - www . wotruck.com

by - & =, E! M l

CUSTOM 641545
UNITH#
aTueNs, TN I PAGE 2
nove JEN CONT : N/
BUS: CELL:
A

CUDELDATE T PROD: DA
26JUN08 DI WAIT 10SEPQS 11¢.00] CASH L7SEPQY
RIO-OPENED, | OPTIONS: DLR:30200
17:07 10SEPO9 [08:17 17SEPO2
LIST NET TOTAL

LINE OPCODE TECH TYPE HOURS

BLACK SOQT ON MANIFOLD CHECK AND ADVISH

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON |S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TC
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE QF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FCR INSPECTICN BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The tactory warranty constitutes ali
of the warranties with respect to
tha sale of this itemiitems. The
Seller hereby expressly disclaims all
warranties  either  express or
implied, including any imglied
warranty of merchantability or
fitness for a particular purpose.
Seller  neither  azsumes  nor
authorizes any other person to
assume for it any lisbility in
conngction with the sale of this
itemn/itemns.

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



Westfall GMC Truck, Inc.

Westfall Volvo & GMC Truck Center

Westfall-O’Dell Truck Sales
CUSTOMER # : _ 641545 Westfall Freightliner Truck Center

UNITH Westfall Trailer & Equipment.

* H 4001 N.E: RANDOLPH RD. REMIT TO:
INVOICE K.C., MO. 64161 P.0O. BOX 418050
(816) 455-7262 KANSAS CITY, MO 64141

www . westtall gmc.com - Www, wotruck.com

ATHENS, TN PAGE 3 @ emc 4 B [8] m @
HOME CONT:N/A ' W = ol

BUS : CELL: SERVICE ADVISOR: 1381 JOSH CAZZELL
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
09 | VOLVO TRUCK VN 4V4NC9KJ29__F 120117/120117 [T874
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
26JUNO8 DO WAIT 10SEPOY 110.00/ CASH 17SEPO9
R.0. OPENED READY OPTIONS: DLR:30200

17:07 10SEP0S (08:17 17SEPO9

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CAUSE:
97 REPAIR FIXED BY ANOTHER OPERATION
4034CPHDT
4045CPHDT
0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

120117 REPAIRED ON RATE A.

ki kk ok ok Kk ok k ok ok ok ok ok ok k ok ok ko kk ok ko Rk ok ok ko k ok ok k Rk Rk kR ok ko ok kK

C CUSTOMER STA’I‘ED THAT THE TRUCK HAS ACTIVE CODES CHECK A_ND ADVISE

CAUSE: .
805 MISC ELECTRICAL o
: 4034 WV (N/C)
1 20453927 CONTACT REEL ¥~ (}¥X| \ m/c)
FC: PART#: 20453927 COUNT: (,
CLAIM TYPE:
AUTH CODE: | N zj;l)r\{i, (})}\j/ /k/d
PARTS : 0.00 AR ' -uﬁo.ooi OTHER: "= 0. : C 0.00
120117 4034- >CHECKED'FOUND ACTIVE CODES FOR STEERING WHEEL BULTONS - MEW
AND IGNITION LOOP CHECKED FOUND THE CONTACT REEL UNDER STERRING WHEEL ?)L/]
SHORTED. R&R CONTACT REEL. CODES WENT INACTIVE. HAD A.FEWI@THER
INACTIVE CODES, LOW COUNTS. NEED TO TEST DRIVE TO SEE I e (lDC?
BACK. CLEARED CODES AND ROADTESTED, NONE RETURNED. [V

*****‘k***** -*‘k***************************

D CUSTOMER STATED THAT THE FRONT AIR“BAG-ARE-“LOOSING AIR

ONM

RIDES ROUGH CHECK AND ADVISE
20 SUSPENSION p'@ﬂgf hf’p
4034IPADS
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE D: fy|¢ 1 oo

120117 4034->BUILT AIR PRESSURE WHEN PULLED TRUCK INTO SHOP IT LOST GOd

15PST IN 6 HOURS CAN NOT FIND ANY ATR LEAK ALL THE RIDE HEIGHTS ARE
STATEMENT OF DISCLAIMER TOTALS

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 1ho factory warranty constitutes all BESBRIELEN
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE | of the warranties with respect to | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO ghe" daie gf this “Elmg!er?s- Thﬁ PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | % ooy s e or
warranties _eitt s GAS, OIL, LUBE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED implied, including any implied

UNDER THIS CLAIM HAD BEEN CONMECTED IN ANY WAY WITH ANY ;'y'arre:ntyf of merl_chalmabilitv or SUBLET AMOUNT
itness for a particular purpose.
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS otk ontabienio i e o MISC. CHARGES

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT authoikzes. ‘any: “gther persail - 1o
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assume for it any liability in TOTAL CHARGES

MANUFACTURER’S REPRESENTATIVE. Conaent dy with the sale of this ™ FaatiNcIRANCE
SALES TAX

ISIGNED) _ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

ATTSTAMER MNPV



Westfall GMC Truck, Inc.

Westfall Volve & GMC Truck Center
Westfall-O'Dell Truck Sales
CUSTOMER #: 641545 Westfall Freightliner Truck Center
UNITH Westfall Trailer & Equipment.
4001 N.E. RANDOLPH RD. REMIT TO:

*INVOICE* K.C., MO. 64161 P.0. BOX 418050
— (816) 455-7262 KANSAS CITY. MO 64141
www,wastfallgme.com « www.wotruck.com
ATHENS, TN NG PAGE 4 @ G"‘g-!&| - u
noME - covr:N/A o | Mzt

Us CELLE SERVICE ADVISOR: 1381 JOSH CAZZELL
: __ - LS VRS

120117/1201317 [T

( VO _TRUCK VN

26JUN08 DO WATIT 10SEPQS 110.00f CASH 173EPOY
TRIOGOPENER:E U S READY: L OPTIONS: DLR:30200

17:07 108EPQS [08:17 17S8EPO3
LINE OPCODE TECH TYPE HOURS

1999 MISC

PARTS 0.00 TABOR: 0.00 QOTHER: 0.00 TOTAL LINE
STATEMENT OF DISCLAIMER '
ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 1he factory warranty constitutes all [ mma
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect 1o | LABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itemiitems. The [T piprg  AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE [ Saler hereby expressly fiseims & | e
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | implied, including any Implied et

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | weranty of merchantatilty or | SUBLET AMOUNT
itness for K {  purpose.
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | Himess for @ pare e P e [ MiSC. CHARGES

CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT authorizes any other person 10
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY assume for it any liability in TOTAL CHARGES

MANUFACTURER'S REPRESENTATIVE. connection with the sale of this [~ (g5 INSURANCE
SALES TAX

TSIGNED) _ DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN  {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CIISTOMRER COPY



Westfall GMC Truck, Inc.

Westfall Volvo & GMC Truck Center
Westfall-O’Dell Truck Sales

CUSTOMER _# : 641545 Westfall Freightliner Truck Center
UNIT# Westfall Trailer & Equipment.
4001 N.E. RANDOLPH RD. (+H
_ *INVOICE* K.C., MO. 64161 p.0. BOX 418050
{816) 455-7262 KANSAS CITY, MO 64141
www.westfallgme.com - www.wotruck.com
ATHENS, TN I PAGE 5 @ g a8
GMC
HOVE [ CON'T : N/A - Sap M
BUS : CELL: SERVICE ADVISOR 1381 JOSH CAZZELL,
. GOLOR . "[YEAR].  MAKE/MODEL - 7. Y CENSE™ .7 MILEAGE IN/0UT | TAG
09 | VOLVO TRUCK VN 4VANCIKI2 9N 120117/1 T874
' ¥ 2 \ 1 TE
26JUN08 DL _WAIT 10SEPQ9 110.00] CASH 178EP0S
' OPENE! { OPTIONS:  DLR:30200
17:07 108EPQY [08:17 17SEPQS
NET_

LINE OPCODE TECH TYPE HOURS

'IF WE DTD NOT,

TOTAL

PLEASE 'ACCE.PT OUR

.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HERECN IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR CTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect to
the sale of this itermlitems. The
Seller hereby expressly disclaims all
warranties  either  express  or
implied, including any impled
warranty of merchantabiity or
fitness for a particular purpose.
Seller  neither  assumes  nor
authorizes any other person to
assume for it any liabfiity in
connection with the safe of this
item/fitems.

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

CUSTOMER SIGNATURE

AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MiSC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



THE TRUCK PEQPLE

WORLDWIDE EQUIP - CHATTANOOGA
2017 E. 23RD STREET

PO BOX 3327 PH# (423) 698-4093
CHATTANOOGA TN 37404-0327

THE TRUCK PEOPLE

Order No. OW39555 WORK ORDER INVOICE (Vers.(0l}) Page 1
Invoice Date 10/02/09 Customer Copy Time 15:59:49
I Unit License
L ATHENS TN Reading Ln 123476 O
L TN Open Dt 9/28/09
DELIVERY 0/00/00
PO#
Cust# GVW Terms A/R Charge
(h SW# 016
Equip
Owner 99999 CASH----ACCT
—————————————————————————————————— SUMMAR Yomm———mm——————m—m— oo m T m T T E T
Seg Description Labor - Parts Misc. Total
01 CHECK TRANS OUTPUT SHA .00 .00 .00 Warranty
02 UNIT WONT REGEN .00 .00 .00 Warranty
03 CHECK FOR SKIP & LOW P .00 .00 .00 “ Warranty
04 CHECK TRANS CODES & SH .00 .00 .00 Warranty
05 TURN SIGNALS FLASH ERA .00 .00 .00 Warranty
06 VIBRATION IN DRIVELINE .00 .00 .00 Warranty
07 SPEEDO QUITS AT TIMES .00 .00 .00 Warranty
08 INSTALL STABILIZER KIT .00 .00 .00 Warranty
TOTALS NO CHARGE MO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES : NO CHARGE
Tax I.D.: Sales Tax AGRICULT: NO CHARGE
%%+ DAY THIS AMOUNT *** Customer Total NO CHARGE

01 CHECK TRANS QUTPUT SHAFT PLAY
Claim #:

SW# 658 DANNY HORT

ON

CHECK TRANS OQUTPUT SHAFT PLAY-POPS-REMOVED DRIVESHAFT AT TRANS AND CAR
RIER BEARING BRKT-SET UP DIAL INDICATOR AND MEASURED YOKE IN AND OUT

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressty disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes aor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO4

Exchange core deposits will not be refunded after 10 days. No

returns on electrical

paris. Any freight charges on emergency/special orders are customer's responsibility.

WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses,
1BS TERMS apply to all IBS invoices.

Customer

including court costs.

Signature












cvsrousr #: NN

UNITH#
il -
ELL:

181196A

*INVOICE*

DUPLICATE 3
PAGE 1

- WOLVO

NIIANA TRUECK Sales & Service, Inc.
Guuuwaumd lasFKNI

T
PP, WA NAPC) NUEIANA 62
\_f”ﬂ.“f‘:x CT) 74200

- B00) 783-6862

REMIT TO: P.0. BOX 51077 INDIANATOLIS, TN 46151

www.islrucksales,com

BUS ; SERVICE ADVISOR: 38 CHARLES RITTER
T GWLOR YEAR| "~ MAREMODEL T IN UNIT# ] . MILEAGE IN] T TAG
09 | vOLVO VNLE4T 4 v4aNeoKT2 oNiNEGEG_ 140512/140512 [T6290
DEL DATE _[PROD. DATE] WaARR. EXR. | . FROMISED " "|° ~ PO NGy RATE | PAYMENT | | INV, DATE
26JUNO8 DOl 23: 00 25NOVOS 90.00] CASH 25NOV0O9
R:0. QPENED. . TTUREBRDY. o] CPYIONS: 1)UNIT‘#-
16:49 OSNOVOQ 111:08 25NOVOY _ -
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A*¥ REPLACE FLEX PIPE WITH NEW
S8 SEE EXPLANATION BELOW? - s
457 LUKE MANLIEF LIC#: 457 e S
CPV ! 166.50 166.50
1 21428532 EXHAUST PIPE w £ 846 .82 434,18 434.18
3 2109858726 GASKET 9.60 7.44 22.32
2 21021850 V-BAND CLAMP 27.24 21.11 42.22
PARTS : 498.72 LABOR: 166150 QTHER: 0.00 TOTAL LINE A: 665.22
140512 REPLACED FLEx-P”EE AND ATTACHING HARDWARE AS LISTED., . .
*******‘. -Hr-w*t-l-tk***:&********+****i**** PR NETRPRRE T N
R+* REPLACE AIR DRYEE -WITH NEW/&AME‘TYPE
88 SEE EXPLANATION BELOW?
457 LUKE MANLIEthL
CFPV gi_ﬂ:"': 135.00 135.00
1 20935355 AIR DRYER "™ 168.18 266.39 266.39
1 9032%1868X6* 117-2000 . 6£.78
457 : uu
1 9032%1868X4X4* QUICK’ 4,25
457
1 1868X10 s/ggs?a,MALE 7.47
457 4 B
1 20515114 EﬂEﬂW JIPPLE 13.08
457 :
6 TIV13B153 TUBE, NYLON} 1/2" 1.80 1.02 6.12
457
6 RT1400BLKUV WIRE TIE 0.40 0.30 1.80
6
PARTS : 30%5.89 LABOR: 135(00 OTHER: 0.00 TQTAL LINE RB: 440.89
140512 PER CUSTOMER REPLACED AR DRYER WITH NEW.
Al e dre v dr vk e de dede e de W o ok vk ok el vkt ok vk ok ok o b e ok W i o e e R ol
C** REPLACE DRAIN COCK WITH NEW/
' 99 SEE EXPLANATION BRELOW? _
OPEN 24 HOURS STATEMENT OF DISCCAMER | DESCRIPTION _ —TOTALS

MONDAY - FRIDAY
SATURDAY TIL 6:00 PM

WRECKER/TOWING SERVICE

BODY SHOP
ALIGNMENT/DYNO/FRAME RACK

pﬂf -

of this itern/fitgms.

The 'hNnry WArrANTy gonstmas ail of tha
warrantiod willy respect to th aale of this
itam/itama. Fha Sellar hareby aupressly
die¢laims |8l warrantins nithar axprass nr
implied. tnchuding any Implied wamanty ot
marchantabity or fitness for a particuler
Sellar  naithar  AsxummMs  nor

rizea ony other porson to aseumea fof
n any lhabiily In cophection with the sale

LABOR AMOUNT
PARTS AMOUNT
AS. QIL, LUSE
[GUBLET AMOUNT
MIEC. CHARGES
TOTAL CHARGES

LESE

TRUCK RENTAL/LEASING

Dok You!

BALES TAX

PLEASE PAY
THIS AMQUNT

CUSTOMER COPY



onzr+

aTHENS, TN NN

181196A

*INVQICE~* @

DUPLICATE 3 VOLVO

132% W. THOMPSON RD,
INDIANAPOLIS, INDIANA 46217

‘NHMNA 1HUCK Sales & Service, Ine.
VRN B MNCW

17 187 0A0%
B00) 785849

PAGE 2 REMIT TO: P.0), HOX 51077 IND[A.NAPOLI IN 51
HOME . CONT:N/A www, ustrocksales.com
BUS: CELL; SERVICE ADVISOR 38 CHARLES RITTER
...... ot YEART . WMAREIMODEL . b VINT VT 2R EAGE IN7 OUT. TAG
| 09 | VOLVD VNLG4T wmﬂsxcrm- 1405127140512 [T6290
DEL DATE_ | PROD; DATE] WARR, EXP. HROMISED - - PONO. |  RATE PAYMENT NV, DATE
26JUNCR D 23:4:0 25NQVDS | 90.00| CASH 25NOV09
o 2 A 2 S onr T
16:49 O5NOV09 {11:08 25NOV09
LINE OPCODE TECH TYPE HOURS LEST NET TOTAL
457 LUKE MANLIEF L1C#: 457
CEV 45,00 45 .00
1 B235*RKN21004* DRAIN YLV W/CAB 24.00 13.66 13.66
PARTS s 13.66 LABOR: 45100 OTHER: 0.00 TOTAL LINE C: G8.66
140512 REPLACED DRAIN VALVE FOR AIR TANK.
LA R R LR X E'R XX EE R R BRI i-****.*1\'***********t*t*****w******
MISC, SHOP SUPPLIES 27.72
QUR SERVICE HOURS ARE MONDAY ¢ A.M. THRU
SATURRAY, 3 P.M. EMERSSENC\‘.' WRECKER SERVICE
IS AVAILABLE 24/7!! i |
*f* OUR GOAL IS 100% CUSTOMER SATISFACTION!!*w
0 XE YOU HAYE ANY* CONCERNS REGARDING YOUR
i J;HIEPHR ¥ Com‘ht'r’ GREG ROMINE @ 317=-787~0200
Yory
.\F.:.
STATEMENT OF DISGLAIMER } " TTOTALS
OPEN 24 HOURS 1ty warrary cancies o e s Rﬂ:;gﬁ:;:?ﬂu e 34; -
N ONDAY ;. FRIDAY i i R e 24
SATUHDAY T“. 6:00 PM disclafme all warrantics aithor axproxe ar PARTS AMOUNT 81B8.27
impligd, including any |mp{lad warranty ot GAS, OIL, LUBE 0 00
marchantahbility or ﬁrln;:? r:rna"g:r‘ﬂwr:na: ,P ' ﬂ-'lr
WRECKER/TOWING SERVICE ozt sy gl persen 1o sesuma for LoUPLET AMOU .00
It_any fiabllity in connection with the sale | MISC, CHARGES 2 "! V72
BODY SHOP o thla nemittems TOTAL CHARGES 1162.40
‘ LESS .00
ALIGNMENT/DYNO/FRANE RACK ; / SALES TAX 0.00
7M ?M. PLEASE PAY .
TRUGCK RENTAL/LEASING THIS AMOUNT 193 .49

CUSTOMER COPY



‘NDIANA IRUCK Sales & Service, Ing,
VOTTWT LBnCY

{R00) TE3- 6569

CUSTOMER #: 181196
gl | @ BT, (D
*TNVOICE™ 17) 7870200

DUPLICATE 1 VOLWVO

ATHEN“ PAGE 1 REMIT TO: P.Q, BOX 51077 INDEANAPOLIS, IN 46251
HOME : CONT : N/A . ' www.uslrckaales,com
BUS : CELL: SERVICE ADVISOR: 138 CHARLES RITTER
..... C DLOR T MAKE[@E!, IV‘N ..‘ - -ﬁ‘—-UNi # n ~ M ! A -,N[Ou 3 “"WA
. 09 | VOLVO VNLG64T 140512/140512 [T6290
DEL DATE  |PROD; DATE| WARR. EXPi. -1 - "HROMISED ! .. " | * CRATE | PAYMENT. f . INV. DATE
26 JUNOS Dﬂ 23:00 25NOV09Y 90.00| casH 25NOV09g
D OPRNET T REAGY. <] GFTIONS: 1)WI_
16:49 0SNOVOS |06:31 25NOVOD
LINE OPCODE TECH TYPE HOURS ! LIST NET TOTAL
A TOW TRACTOR FROM US 231 SOUTH| OF HWY 558 TO INDY TRUCK
§8 SEE EXPLANATION BRLOW? ‘
382 JAMES MCLAUGHLIN LIC#: 382
CPTOW 500.00 500.00
PARTS 0.00 LAROR: 500/.00 OTHER: 0.00 TOTAL LINE A: £00.00
140512 TRUCK TOWED TO THIS LOCRTION.THIS TO BE PAID BY VOLVO.
I R L R L R R AL R R R E R R EE R R S R E R R R R R R R X222 X222 'Y
B CHECK FOR ELECTRICAL S$HORTS IN DASH
85 SEE EXPLANATIO - BELOW? gt e b e o
200 MARTIN' ARNHA LIC#: 200 i :
5 (N/CY
PARTS: 000 ?OTHER o 0 , 00 TOTAL LINE B: 0.00
;;. 3 a
140512 DROBLEMS WITH DASH WERHLS -5m“” f’ GRAMS DOWNLOADED .
R 1+ 30 *#' W B P
C TRUCK FOR STEERING WANDERS/PCSSI%L BUMP ISSUE '
SS SEE EXPLANATION BRLOWT ﬂg“ Ay mgriwiea bevr
457 LUKE MANLIEF 1] C%, 457"*“‘“ o
s ) (N/C)
PARTS: 0. mﬁ : g. QQW.OEHER 0.00. TOlAL 3 C: 0.00
140812 PER CUSTOMERﬁf&ﬁamPAIRﬁ WERE MADE TO STEERINGfWAs NOT
WARRANTY. -
v % e K e ek o o e ok % o ok %k W *********ﬂw*************i*********
D PERFORM TURBO RECALL/IF QUALIFIES
CAUSE: .
S5 SEE EXDPLANATION BELOW?
62 CLARK,RALPH LICH: 62 :
WPVOL {(N/C)
47 TUVELL,JEROME |LICH#: 47
WPVOL (N/C}
457 LUKE MANLIEF LICH#: 457
WEBVOL (N/C)
OPEN 24 HOURS STATEMENT OF DISCLAIMER " DESGRIPTION ToTALS

The fastory wamanty canstitutes zll of 1he
wairantles wilth feapect to the sale of this
itemfiterny. Tha Sellar horghy axprossly
digeimma plf warrnntics cithar axpress or
impliad, Inohugding gny implisd warranly ol
unm:,ha webllity or finass far a pacticulsr

posd. Sellgr neither  sAsumes nor
.unhnruias any other parsgn 10 assvmw fui
T |1t any llabdlity i conactien writh the sale
of this itam/items.

MONDAY - FRIDAY
SATURDAY TIL 6:00 PM

WRECKER/TOWING SERVICE
BODY SHOP

[LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
[SUBLET AMOUNT
MISC. CHARGES
TOTaL CHARGES
LESS

ALIGNMENT/DYNO/FRAME RACK
TRUCK RENTAL/LEASING

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



CUSTO
UNIT#

ATHENS, TN -

1811536

* TNVOICE* @

DUPLICATE 1 VOILVO

INDIANAPOLIS, INDIANA #4217

(NBMM EHUCK Sales & Service, Ing.
DT B UNLW

IS W THOMBSON I

&

317) 7670260
(SUL} TH3.6860

DPAGCE 2 REMIT TO: F.0, ROX 51077 INDIANAPOLILS, IN 46251
HOME _CONT N/A www,ustriicksales.com
BUS : N— CNE"]"‘_:KI& S SERVICE ADVISOR &%Es RITTER _”'1""5"
AT ARG 1 - 1__“ i TR F ] MIEEAGE TR
— 109 ) VOLVO VNLGAT ___ 4V4NC"9KJ29N_ 140512/140512 IT6290
DEL DATE | PROD. DATE| WARR. EXP; | PROMIBED 1 PO NG, . RATE PAYMENT | INV, DATE
26guNo8 DO | | 23:P0 25NOV09 90.00 CASH 25NOVO9
_R.0. GPENED- READY Tortions: 1) NI TR
'16:49 OSNOVO9 |06:31 25NOV09 '
LINE OPCODE TECH TYPE HOURS : LIST NET TOTAL
741 MCCOY,CHRISTOPHER LICH#: 741
WPVOL (N/C)
1 HSBS5003335 TURBOCHARGER (N/C)
CORE CHARGE W . (N/C)
1 85121583 INSTALLATION| XIT (N/C)
1 20841816 GASKET (N/C)
62
2 20739364 STUD (N/C)
82
6 SAIT773 os SM PADS e S (N/C)
62 k 5 B it i
1 548845 FLAN@E 'OCK NUT ¢ ) (N/C)
47 §
1 973924 FLANGE SCREW | # (N/C)
47 :
1 3092515 UPRGRADE (N/C)
PARTS : Q.00 LABOR: " 0 00  TOTAL LINE D: 0.00
‘a A J‘.‘-. -
140512 REPLACED TURBO CHARGER" i UpéhADEs TO
PROGRAMMTNG . Ra
it***wwﬁ%%&*iiti********ﬁ##*iiiii*******i*i***** **
E CHECK FOR TRUCK W iy "'R‘EYGEN PRODERLY I
S8 SEE EXPLANAT Q LOW?
457 LUKE*MANLIEF LICH: 457
WPVOL _ (N/C}
PARTS : 0.00 LABOR: 0l.00 OTHER: 0.00 TOTAL LINE E: 0.00
140512 SEE STORY LIE T
i***t*********ii**m*********?******w*wwwww*ww#w*w***
'F CHECK FOR PROBLEM WITH NOX SENSQR.ENGINE WILL DERAT IN COLD
WEATHER (BELOW 13 DEG F.
CAUSE: .
SS SEE EXPLANATION BELOW?
62 _CLARK, RALPH LICH: 62 -
OPEN 24 HOURS o O DR A B
MONDAY - FRIDAY B e e L
. lm.nﬂlll:lﬁ‘ wma: nrﬁ d nr mnx o PARTS AMOUNT
SATURDAY T“- 6.00 PM Hmsjled |ﬂ?:'i.ld!ha al'lr\ll lmgltgd war?'m ol GAS, O, LUBG
mnrrJ\nnnhslI‘I;tl\lf or 1ltr'\:u tor a paiculer | T T T —
WRECKER/TOWING SERVICE e oy [SUBLET AMOUNT
g'::\; Irl‘r:a:ﬁ n cornaction with the sale | MISC., CHARGES
BODY SHOP o Rt TOTAL CHARGES
LEBS
ALIGNMENT/OYNO/FRAME RACK '7 p GALES TAX
MI A
TRUCK RENTAL/LEASING | 7 THIS AMGUNT
CUSTOMER COPY




UNIT#H

s I

ATHENS, TN IS
HOME : S CON'T : N/ A

‘NBMNA l RULCK Sales & Service, Inc,
ROV AuMnCY

181196
1323 W, THOMPSON e
' {NDIANADPMOLIS, INDI.ANA l116’1]'.[
*INVOICE* @ qp Tinmn

DUPLICATE 1 VOLVO
PAGE 3

REMIT TO: I.O. BOX 51077 INDIANAPOLIS, TN 46251

www,ustrkcksales.com

BUS ; _CELL: SERV!CE ADVISOR 38 CHARLES RITTER
“TYEARE mmﬁ'ﬁﬁb&- ERSE S UMY # W{LEA N OO TTAG
09 | VOLVO VNL64T 4V4Nr9KJ99NIIIIIlL 140512/140512 {T6290
DEL DATE .| FROD, DATE] WARR, EXP, | - PROMISED . POND. | BATE [ PAYMENT INV. DATE
[}
26JUNOB DO 23: 00 25NOVDS 90.00| CASH 25NOV09
__ B.0.0PENED TREABY .. .. GPTIONS: 1) UNI'I‘-
16:49 0SNOV09 |06:31 25NOVOD '
LINE OPCODE TECH TYDE HQURS LIST NET TOTAL
WPVOL {N/C)
196 BRUHN,RANDY LIC#: 196
WPVOL (N/C)
457 LUKE MANLIEF LICH#: 457
WBVOL (N/C)
741 MCCOY, CHRISTOPHER LICH#: 741
WEBVOL (N/C)
1 21346963 SENSOR NOX _ (N/C)
PARTS: 0.00 LABOR: .00 OTHER; 0.00 TOTAL LINE F: 0,00
140512 REPLACED NO%:SENSHE 4 NEW. T WA S N
*****ﬁ**‘#;“:ﬂ"i***** *t**-********#i‘ LB EREREEELEE SRS R EX XN
G CHECK FOR CO2 FUMES IN CAB.FIND SOURCE
55 SEE EXPLANATION BELOWY ) N
457 LUKE MANLIEF: ;_,s")"*‘<
WPVOL : e (N/C}
DARTS: 0.00 LABOR: 2l 90, OTHER: TOTAL LINE G: 0.00
Lind B e
140512 SEE STCRY LINE H ****& ¥
*********_***********-A-,Sﬂ******‘Jr&‘k**********************
4 CHECK FOR " SKEST, LEAAKING /#5546
CAUSE: :'1'2;;77. S
S8 SEE
PH: 62
WEVOL (N/C)
457 LUKE MANLIEF L{ICH#: 457
WPVOL (N/C)
1 20850815 GASKET (N/C)
§2
6 21352841 GASKET (N/C)
62
1 85103205 SPRAY PAINT (N/C)
62
1 5166*%82220% DPERMATEX NON-CHLORINATED {(N/C)
OPEN 24 HOURS STATEMENT OF DISCLAIMER T pEscRETioN T T

MONDAY - FRIDAY
SATURDAY TIL 6:00 PM

WRECKER/TOWING SERVICE

Tha factory warsanty conlitulee all of (hw

warrpntlep with respect ta the sale of this LABOR AMOUNT

itseviteing, The Suller bhureby exproasly

disclaims! 3!l warrantles either ampross o PARTS AMOUNT

impllad, includi m any wnplied warranty of

merchanmabiiity of fhineee tor a particular GAE, OIL, LUBE

PUIDOEA, Sd!er nefther sssumes naf

A SUBLET AMOUNT
authoelzed any Olthen puison to sosume Tor

BODY SHOP
ALIGNMENT/DYNO/FRAME RACK

X ony {labliny in connaction with the snie

MISC. GHARGES
of thia tom/Atems, 3¢ ¢ GEs

TQTAL CHARGES

LESS

SALES TAX

TRUCK RENTAL/LEASING

7M ?a«-.f PLEASE PAY
: THIE AMOUNY

CUSTOMER COPY




‘NDMNA ERUCK Sales & Servu:e, Ine.
WOTIUANT L unNeCw

-cusm«ﬁ_ 181196
UNIT# | o oMo D, e
* INVOICE* (iIn Ta70xg
_ DUPLICATE 1 VOILVO 1O
ATHENS, TN PAGE 4 REMIT TO: P.0O, BOX 51077 INDIANAPOLIS, TN 46251
HOME : www, nstrucksales. com
BUS : SERVICE ADVISOR 38 CHARLES RTTTER
_RGLOR - TVEAR[, T MAKEIMODEE - - T b VN T € - LEAGE N/ OUT | TAG
1. 09| VOLVO VNLGAT 4V4ANCSKIZ29 140512/140512 [T6290
_DEL DATE TPROD, DATE] WARK, ERP, | . PRONIGED . PONO.” "1 " RATE T PAYMENT INV. DATE
26JUNOS DT _ 23:D0 25NQV0Y 90,00l CASH 25NOVQ9
TR0, OPENED KEADY " " TGPTIONS: 1) UNIT-
16:49 05NOV0S [06:31 25NOV09
LINE OPCODE TECH TYPE HOURS LIST NET_ TOTAL
62 :
PARTS: 0.00 LABOR: 0|00 OTHER: 0.00  TOTAL LINE 0.00
140512 REPLACED EXHAUST MANIFOLD GASKETS.
L 2 R R R R R O e ey i'******************i********i*****
T CHECK FOR ANTIFREEZE LINE TO ACTUATOR
S5 SEE EXPLANATION BELOW?
457 LUKE MANLIEF LJCH#: 457 /
{(N/C)
DARTS : 0. \ 0. Qm35354\ 0.00 TQIAL 0.00
140512 AFTER WAS REPEAGED SAW NO stGNs OF PROBLEM WITH THIs
COMPLATINT.
‘ ********w******* * ¥ A ‘j}***************
J CHECK FOR CONTAMINATION IN N 4 b LV, ' AND CARTRIDGE
SS SEE EXPLANATION BELOWS' 3 o
457 LUKE MANLIEF J :
WEVOL EY Y i (N/C)
PARTS; 0.00 LABOR: D s "0:00 TOTAL LINE J: 0.00
140512 SEE STORY LI A F o o N
*******’%ﬁ% §W *****w*"****‘*:******** ****-*xw*w*fw s
K CHECK FOR BRAKE vﬁﬁﬁxggﬁw N DASH LEAK/CUSTOMER CAN HEAR LEAKS.
55 SEE EXPLANATIONERELOW?
457 LUKE MANLIEF L{ICH#: 457
WPVOL (N/C)
PARTS: 0.00 LABOR: 0l.00 OTHER: 0.00 TOTAL LINE K; 0,00
140512 UNABLE TO REPRODUCE CUSTOMER COMPLAINT AFTER TRANSMISSION
REPAIRS COMPLETED.
‘ o de e o e de e o e e o ke e e ok e vk e e sk ok ok ok o ok ok ke e o o A E S E SRR EEEEEEER EY
L CHECK AND ADVISE FOR AIR LEAKS
8S SEE EXPLANATION BELOW?
457 LUKE MANLIEF LUCH: 457 —
OPEN 24 HOURS [ STATEWENTOFDSCLAWER | pescapmion TOTALE
MONDAY - FRIDAY L“;:,,;i%:;’."'wﬁ.’msge:{’"::‘L‘.'.'g?;,%':f' ths |LABOR AMOUNT
SATURDAY TIL 6:00 PM g;';*.;:::;“;u warcamas gt earncsett ARTS AMOUNT
. merchahtaB o e 1y qoeeanty of 1GAS, OIL, LUBE
WRECKER/TOWING SERVICE burenge. . Selor nethor aseumes nol [SUBLET AMOUNT
" It ony lisbBiy In connaction with the aala [MISC, CHARGES
BODY SHOP ot thiz kem/Mems. TOTAL CHARGES
LESS
ALIGNMENT/DYNOQ/FRAME RACK .7 ? / SALES TAX
TRUCK RENTAL/LEASING B ST
CUSTOMER COPY




NIMANA FRUCK Sales & Service, Ine.
. f\mwmw Eunnc
CUSTOMER #: 181196
UNIT# @ ol Ao RS e
] - o R

DUPLICATE 1 VOLWVO

ATHENS, TN I PAGE 5 REMIT TO: P.O. BOX 51077 INDIANAPQLIS, TN 46251
HOME :_ CONT:N/A www.nstruecksoles,cum
RUS : CELL: SERVICE ADVISOR 38 CHARLES RITTER
COLOR _  TVERRT MAKEMODEL . | I VN B _MILEAGE N/ QUT T~ TAG
09 | VOLVO VNL64T 4V4N39KJ29N;_ 140512/140512 fT6290
DEL DATE"[PROD. BATE} WARR, EXP, | FROMIGED. - | PO NG, - RATE PAYMENT - INV. DATE ™
26JUNOS DI 23:00 25NOV0S| 90.00| CASH 25NOV(09
" R.. QPENED  REARY APTIONS: )UNIT#- :
16:49 05NOV09 |06:31 25NOVO9 _,_
LINE OPCODE TECH TYPE HOURS LIST NET TOTAT
WEBVOL , . ‘ (N/C)
PARTS : 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE L: 0.00
140512 SEE STORY LINE Y
************i****w**i*****************i B R X R I R
M CHECK FOR AIR COMPRESSOR RUNS| CONSTANTLY.
SS SEE EXPLANATION RELOW?
‘457 LUKE MANLIEF L{IC#: 457 :
: WPVOL (N/C)
PARTS: 0.00 LABGR‘ 0.00 i,,As:,:zl‘ki;&:.11'.,: ) 0.00 _A;QI%%?QLNE M: 0.00
140512 SEE | ’
-#*********************’}************************w***ww
N CHECK FOR CODE IN TRANS/205j T dﬁgg cah g
SS SEE EXPLANATION BELOW?:;NH 14 qlﬁﬁﬁ
487 LUKE MANLIEF %, :ﬂ% R ‘
WPVOL C Pl _ : (N/C)
626 WILLTAM DAUGHEE?ﬁQﬁiC%;FQQ§ﬁ L
WPVOL \M?nu mme-f%y,\ - (N/C)
196 BRUHN, RANDY LIC#F“lBGGT;f
WPVORs fr e R I (N/C)
PARTS: 0.00 : ol OTHER 0.00. " "TOTAL" N : 0.00
140512 SEE STORY LI
************************itw*******i*****************
O CHECK FOR PROBLEM WITH I SHIFT
88 SEE EXPLANATION BELOW?
741 MCCOY,CHRISTOPHER LICH: 741
WBVOL (N/C)
196 BRUHN,RANDY LICH: 196
WPVOL (N/C)
457 LUKE MANLIEF L{ICH: 457
WFVOL (N/C)
720 BRANAGAN, ROBERT LICH: 720 - e
OPEN 24 HOURS : - ____DESCRIFTION OTAL
MONDAY - FRIDAY ot e e s i of 1o [LABOR AMOUNT
SATURDAY TIL 6:00 PM it sl wattanties ot avatras sy [PARTS AMGUNT _

lind, neluding any Impiled warranty ot
m‘:chmwbéhtl\l/ gr mrnf.s? for a parttcular GAS, OIL, LUGE
Durpose T ' TUNT
WRECKER/TOWING SERVICE purpiss. | Sullr suilhe voumer ncr [SUBLET AMOUNT
' It any llability In connection with the sale { MISC. CHARGES

BODY SHOP of thix Ramftoms. [TOTAL CHARGES
: LEGS
ALIGNMENT/DYNO/FRAME RACK 7 / SALES TAX
TRUCK RENTAL/LEASING hank Yo P AMOUNT

CUSTOMER COPY



CUSTOMER #

R —

UNIT#

ATHENS

TN I

181156

ovvorces | €GB

DUPLICATE 1 VOILVO

PAGE &

1323 W. THOMPSON RD.
INDIANAPOLIS, INDMANA 46217

1
i

‘NBIANA IRIJCK Sales & Service, Inc.
WDTI AT 2 HMITW

REMIT TO: POy, ROX 51077 MIANAPOL]‘F lN 46251

HOME :_ CONT :N/A www.ustrucksales,comnl
BUS ; CELL: SERVICE ADVISOR: 318 CHARLESZ RITTER
09 | vOoLVO VNL&AT 4V4ANCOKI29 140512/140512 [T§290
EDEI'.EATE_,“_ FROE; DATE]: WARR. EXP, T - :ji’RDMISEEF Y PO NGy . RATE PAYMENT _'- INV. DATE
26JUNOS DO _ 23:Pp0 25NOVOY 90.00| CASH 25NOVQ9
_ R.O.OPENED. wrgmoy T Taemions: 1) UNLTA I
16:49 OSNOV0O9 [06:31 25NOVOY
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
WEVOL (N/C)
PARTS 0.00 LABOR: 0. 00 OTHER: 0.00 TOTAL, LINE O: 0.00
140512 SEE STORY LINE O
L2 B R AR R X RE L FEE R R R e R b AR A RE KN R R R R R Y R R RN Y )
P CHECK FOR WIRES UNDER TRUCK AND PROX OF TRANSMISSION THAT DO NOT GO
TO ANYTHING
S8 SEE EXPLANATION BELOW?
457 LUKE MANLIEF LIC#: 457
R g T (N/C)H
PARTS: 0. ‘ 0. 0o §OTHER= :  0.00 “TBTALMLINE P: 0.00
140512 SEE STORY LINE O j
***tww*******t*taﬁ* 1**wg_rf‘ai:1*******wﬂwww*i**********
Q CHECK FOR NOISE IN TRansMIsSTpN LR fBoap/Aisbiias nARMONIC NOTSE IN
TRANS i A R T
CAUSE: ' .
$S SEE EXPLANATION BELOW?: f.} S
457 LUKE MANLIEF 'LF 57
WPVOL o o (N/C)
196 BRUMNURAINDY LI{HL 296, ;
‘.M : (N/C)
; gmMGHEaTY LICH#: 626
WPVOL”“”W’ {N/C)
741 MCCOY,CHRISTOPHER LIC#: 741
WPVOL (N/C)
720 BERANAGAN,RORERT LICH#H: 720
- WPVOL (N/C)
1 3190519 TRANSMISSION (N/C)
CORE CHARGE W (N/C)
1 8397499 SPACER SLEEVE _ (N/C)
1 3679*%*36084* BOWMALLOY| EX HD CAP SCR 7 (N/C)
2 20905964 FITTING (N/C)
2 SP-2507018X BEARING KKT . (N/C)
OPEN 24 HOURS [ CCATEMENT OF DIECURINER T BESERIPTION _ TOTALS

WRECKER/TOWING SERVICE

MONDAY - FRIDAY
SATURDAY TIL 6:00 PM

The factory warrsnty conktityies et ol Uiy
WaITanTing with respect 1o the sale of thia
item/tems. The Seller huwiuby oaprosaly
disclaims jall warrantias elther enpresa or
impligd, Including any implied warramty of
marchamahlllw ar fitness for a particoinr
purpoee,  Soller  naithér  actumns  mar
aulftvizee anv uther ayrpon 1o sssumae far

ALIGNMENT/DYNQ/FRAME RACK

BODY SHOP

it any fianility in ronnsction with the gals
of thig itam/itema.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LEGS

TRUCK RENTAL/LEASING

Dbk Zhuz/

HSALES TAX.

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



NDIANA TRUCK Soles & Service, Inc.
warduy 1 MNCW
UNITY ) @ R S
INVOICE* (T
— DUPLICATE 1 VOLVO HING.
ATHENS, TN PAGE 7 REMIT TO: IO, BOX 51077 INDIANAPOLIS, IN 4625]
HOME : CONT:N/A www,nstrcksales.com
BUS: CELL; , SERVICE ADVISOR: 38 CHARLES RITTER
- AR T T ARE DR T T TN L ONT T WICEAGE INTOUT T TAG "
_ 09 | VOLVO VNLG4T 4V4Nrsg1_cgg§F 140512/140512 [T6290
DEL DATE | PROD, DATE] WARK, EXE; . . PROMIEED . FONQ, . | “RATE_ I PAYMENT .|. INV, BATE
26JUNQOS DO 23:D0 25NOVOO 90.00| CASH 25NOVQ9
oo BGOPENED - T REATY | GPTIONS: 1}uﬁ-
16:49 05NQV09 [06:31 25Novog :
LINE OPCODE TECH TYPE HOURS LIST NET —_TOTAL
741
1 3092515 UPGRADE (N/C)
1 20904604 HOSE ASSEMBLY (N/C)
32 CHOQ10456BULK CHV RPM SYN TRANE FL SAES {(N/C)
15 RT1400BLKUV WIRE TIE | {N/C)
1 3092091 SOFTWARE (N/C)
PARTS 0.00 LAROR: 0L00 OTHER: 0.00 TOTAL LINE Q: 0.00

140512 CHECKED FOR NOISE IN TRANSMISSION.PER TECH SUPPORT CHECKED

FOR MOVEMENT IN REAR -"BEARING AND OUTEUT SHA,FT OF TRAH:'ﬁ ISSIPN LDRAINED
FLUID AND EXAMINED:E : D SOME METAL IN FILTER.PER VOI/®' REPLACED
TRANSMISSION REPLACING-Z-'-ATTACHI NG I'I:ARDWARE AS LISTED. REASSEMBLED AND
CHECKED . REPROGAMMED SOFTWARE FPR TRANSMISSION AS PER INSTRUCTION.ROAD
TEST AND CHECKED. 3 ey

********w**ww***’"&-& e wigw** itﬁ*%**i***********
R CHECK FOR BOLTS IN FLOOR STTeK *‘t‘IF/COWL” coVtr” NbISY

SS SEE EXPLANATION BELOW? Hy
457 LUKE MANLIEF z'umg# 3 ﬁﬁgs‘z N LT

il‘l

WDVOL AW S AN (N/C)
PARTS : 0.00 LABOR: 0. ow ornhng 0.00 TOTAL LINE R: 0.00
il .
140512 NO REPALRS WERE ‘%{RDE ON| THTS ' COMPLATNT . NOT WAEBARY
****+**“'~'ﬁ Mw*ww**i**i*****************i*ﬁii** Wl
S CHEK FOR NOISE IN Fﬁ%ﬁ%?mn CHECK PLAY IN STEER HUBS
S8 SEE EXPLANATION BELOW?
626 WILLIAM DAUGHERTY LICH: §26 .
WEVOL (N/C)
PARTS: 0.00 LABOR: 0l.00 OTHER: ¢.00 TOTAL LINE S: 0.00
140512 ON ROAD TEST NO PROBLEMS WERE FOUND ON THIS COMPLAINT.NOT
WARRANTY .
************il‘i*************************************
T REPLACE 7TH INJECTOR AND REPRDGRAM
CAUSE: . S
OPEN RS STATEMENYOF DISCLAIMER [~ DEsGRIFTION ] - TOTALS
MOI\IIEDAzY{I-:%lIJDAY W . conatiutes sl of (4 [TIEOR AMOUNT
SATURDAY TIL 6:00 PM ditclarmstal warrantioy s  ante=4 [ERRTS AMOUNT

imptisd, including any implied warranty of GAS, OIL, LUBE
merahmxabélmr or !i;n:ﬂ for a p:-mlar  —
rneither asjumes nor
WREGKER/TOWING SERVICE BEoe. | Solr noither smumes nor [SUBLET AMOUNT
- 1 it any Uabliy In connection with me sale | MISC. GHARGES

BODY SHOP ol tis itarn/itoems. TOTAL CHARGES
LESS
ALIGNMENT/DYNO/FRAME RACK BALES TAX
7M ?Mﬂ/ PLEASE PAY
TRUCK RENTAL/LEASING ; : THIS AMOUNT

CUSTOMER COPY



(NBIANA IRUEK Sales & Service, Inc.
111 TR I

CUSTOMER i 181196 W v wney

UNTITH# @ 1125 W. TROMPSON RD. e

" o * - INDIANAPOLIS, INDIANA 45217
NV (17} TRT.200
I ICE i {BOCY TRI-MRGD

. DUPLICATE 1 VOLVO '.'r""'.:“a
ATHEN:S, v R

PAGE 8 REMIT TO: P.0. BOX 51077 INDIANAPOLIS, IN 46251
HOME : I conT: N/ /A SERV|CE ADVISO ' www,agtrucksales.com
BUS: CELL: FI: ER
—_LOLOR_ [VEAR _MAKE/MOBEL | I S . CHARLES..,‘RITT -
_ 08 | VOLVO VNL64T 4V4Nc9KJ?9N____ 140512/140512 [T6290
DEL DATE | PROD: DATE] WARR. EXP. [+ PAOMISED. . T . PONO:;. . RATE ~ 1 PAYMENT .| .. INV. DATE
26JUNO8 D 23:00 25NOVHO! 50.00 CASH 25NQVO9
RO OPRNED: . " | READY. ™ ] GPTIONS: 1)UNIT_ B
16:49 0SNOV0S [06:31 2ENOVOY .
LINE OFCODE TECH TYPE HOURS LIST NET TOTAL _
88 SEE EXPLANATION BELOW?
457 LUKE MANLIEF LICH: 467
WPVOL : {(N/C)
1 3679*BD1034* (BD1034-01) THROTTLE BODY ¢ (N/C)
1 85115784 KIT ‘ (N/c)
1 21080407 DIFFUSER (N/C)
1 21095726 GASKET (N/C)
PARTS: 0.00 TLABOR: 0[.00 OTHER: Q.00 TOTAL LINE T: 0.00
140512 PERFORMED REPA RS TO 7TH INJECTOR..AND CHECKED DOPERATION,
-w-u-n-**u-w ***ib\-*****i** *******w*‘*’w"'ﬁﬂ-wwww
U CHECK FOR VOLVO LINKMMALFUNCTIONS
CAUSE: :
SS SEE EXPLANATION BELOWP | !
457 LUKE MANLIEF,E;s
WPVOL (N/C)
200 MARTIN BARNHAR
WPVOL i Ee g (N/C) .
1 20996358 COMMUNICATI! , o R (N/C)
1 85102456 UPGRADE P Coal (N/C)
PARTS : 0.00 e .OD%-OEHER' 0.00 . TOTAL LINE uU: 0.00C
140512 CHECKED AND HOQUND: VOLVQ LINK TO NOT COMMUNICATE. PERFoEﬁéﬁ
CHECKS AS PER TROUBLE“SH®OTING TREE.REPLACED
MODULE . PREPROGRAMMED , RECHECKED OPERATION.
'*******i*ii*****w***w***************i*****tw*****iAv*
V CHECK FOR ENGINE FAN HAS EXCESSIVE MOVEMENT
$8 SEE EXPLANATION BELOW?
457 LUKE MANLIEF L{IC#: 457 :
WPVOL (N/C)
PARTS: 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE V: 0.00

********************************i***\k*\k**i*********ﬂ

W Moved to: 181196A Line: A

OPEN 24 HOURS m‘&ﬂ DESGRIFTION 1 'T'E)f,a;;s‘ T

MONDAY - FRIDAY ggpﬁfm"g‘;":;;,g?m;"::gj:.ﬂg’:h',r: LABGR AMBUNT

: P llu :.::ua wm" r aﬂﬂ'ﬂ BA) rﬂﬂﬂo: PARTS AMOUNT

i ki B B e
WRECKER/TOWING SERVICE s Sl nalier | Sgsmes 1ot [SUBLET ANOUNT
T #anv Fk:bllll:vvin cofnacTion with tha nla MISC. CHARGES
BODY SHOP of thi ftom/itoms. TOTAL CHARGES

LESS
ALIGNMENT/DYNO/FRAME RACK 7 / SALES TAX
v M [ 22

TRUCK RENTAL/LEASING 7 THIS AMOUNT

CUSTOMER COPY



. ‘NHMNA EHIJCK Sales & Service, Inc.
VTR R MnTrw
CUSTOMER H#: 181196
UNTTH . oy ST &
DUPLICATE 1 VOILVO

ATHENS, TN PAGE 9 REMIT TO: P.O. BOX 51477 IND!ANAPOHS,SI
HOME : CONT :N/A www.ustrucksales.com
BUS : CELL: SERVICE ADVISOR: 38 CHARLES RITTER
COLOR__TYEAR] . o MAKEINODEL . 1 o .. "I Tl T MLEAGE I TAG
09 | VOLVO VNI64T _ 4V4N09KJ79_ 140512/140512 {16290
DEL DATE _ |FROD, DATE] WARR, EXP. |~ PROMIGED T . PGNOQ. | _ RATE | PAYMENT NV, DATE
26JUNOS DO 23:000 28NOVOS; 50.00 CASH 25NOVQ9

(. RCCOPENEDY . T READY., | OPTIONS: 1)W

16:49 0SNOVOS |06:31 25NOVOS
LINE OPCODE TECH TYPR HOURS LIST NET TOTAL
SS Moved to: 181196A Line: A
136 CLINTON KING LICH: 136

cCPVv 0.0Q 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE W: 0.00

e o e e e ok e ke o e ke ke e sk e sk |k ol ke o i e e i el el ol e ke o ok ok ek e R R
X Moved to: 1811962 Line: B
58 Moved Eo: 181196A Line:j B
1386 CLINTON KING UICH#: 136

CPV it e w ae 0.00 0.00
PARTS : 0.00 LABOR 0.00 ; OTHER: {  0.00 *IOTAL'LINE X: 0.00
*******‘i.t-i."*i'i'**i'*******!!******************************
Y Moved to: 181196A Line: C i
‘55 Moved to: 1811%6A Lln? i
136 CLINTON KING® W
, cpV . 0.00 0.00
DARTS ; 0.00 LABOR: i TOTAL, LINE ¥Y: 0.00

**********'.A'**********ﬁ*******d‘"’ki**i‘***********i*****i
%% THE FOLLOWING wg}' ;;:NéT DOME ~TRANSFERRED TO RO¥1B1196A #*t,
W Moved tCo: 1811984 Hin A )
X Moved to: 181196A “2&%%&:15 b
Y Moved to: 181196A I P

QUR SERVICE HQURS ARE MONDAY &€ A.M, THRU
SATURDAY 3 P.M. EMERGENCY WRECKER SERVICE
IS AVAILABLE 24/7!!

**QUR GOAL IS 100% CUSTOMER SATISFACTION!!*w
IF YOU HAVE ANY CONCERNS REGARDING YOUR
REPAIR - CONTACT GREG ROMINE @& 317-787-0200

OPEN 24 HOURS SIATEMENT OF DISCLAIMER | ™" "BESCRBYON | TOTALS
-~ MONDAY - FRIDAY %:iﬁi:&%‘%&"z‘ggﬁ:;}‘ﬂéfaﬂ"?H»l‘.: LABOR AMOUNT £00.00
SATURDAY T“- 6:00 PM Ii»sclim:all w‘:rrantlaa ;utl‘:ecvuurau or PARTS AMOLUNT 0 | 0
e g yotraney o [GAS, OIL, LUBE 0.00
WRECKER/TOWING SERVICE O ol iher tsaumas nor [SUBLET AMOUINT 0.00
"iﬂﬁ &ﬁufmmﬂaannmm with the naln [MISC. CHARGES _ 0.00
BODY SHOP e ' TOTAL CHARGES L00.00
. LESS Q.00
ALIGNMENT/DYNQ/FRAME RACK 7 / SALES TAX 0.00
TRUCK RENTAL/LEASING : 7 BHiE AMOUNT 560 00

CUSTOMER COPY



EQUIPMENT REPAIR HISTORY INQUIRY BLIB

yr: 09 Mmake: VOL!! - Model: -

serial #: B

T AW99316- ~01. PRE DELIVERY INSPECT 0 895 195 74 6/04/08 Y ?
~  Aw99317-01 DOT TINSPECTTONX 0 895 o 1124 6/04/08 N
~  AW99317-02 CHANGE MUD FLAPS 0 895 1124 6/04/08 N ¢
~  Aw99317-03 STACK CLAM 0 895 . 1124 6/04/08 N
~ Aw99317-04 QUALITY INSPECTIONQ(— 0 895 .00 1124 6/04/08 N
~  Bw39239-01 DOT INSPECTION : 0 895 29750 1124 6/06/08 N
~  @w39239-02 MUDFLAPS 0 cg 22 1124 ©6/06/08 N
T Bw39474-01 ALTIGNMENT o 1, 052 % 100.00 1124 6/30/08
= Bw39474-02 CENTRAMATIC o 1,052 90.27 1124 6/30/08 N b-33-A
~  BW39474-03 ADIUST STACK o 1,052 18.88 1124 ©6/30/08 N
| T 8w39474-04 IDLE SHUT DOWN o 1,052 c4.87 1124 6/30/08 N
| T BwW39474-05 ROAD SPEED o 1,052 10.62 _ER2%- 6,/30/08 N
~  Bw39512-01 Q-COM o 1,052 526.16 ¥0310 6/30/08 N
~  BW30512-02 INVERTER o 1,052 168.06 *0310 6/30/08 N
2-03 BACK UP ALARM o 1,052 ‘00 *0310 6/30/08 N

_ BW3951
ENTER 1O Continue CMD: 1- Restart 6-Eq. Notes 17-Return 17-UI Notes

(v

éjmfae P //«CM e




. -+ER0229 EQUIPMENT REPAIR HISTORY INQUIRY

Wit Number: -

Yr: (=} VOLVO

I

Ser1a1 #:
p METER

s pf wo/TK# Job Description Comp Reading . Charge _Cust# _Date W
_ BwW39512-04 CUSTOMER PARTS 0 1,052 236.95 #0310 6/30/08 N
_ BwW40005-01 LIGHTS 0] 5,872 270.28 *0352  8/15/08 N
_ BwW40147-01 FULL SERVICE o 15,336 226.00 %0352 8/30/08 N
_ BW40147-02 NON SERVICE SPECIAL 0 15,336 82.39 *0352 8/30/08 N
. BW39973-01 ECU CODES <X 0 5,872 431.35 3JvoOL 9/23/08 Y
~ BW39973-02 AIRLEAKS X o 5,872 82.97 Jvo. 9/23/08 Y
. Bw39973-04 sSP 432 025 0 5,872 288.97 1VOL 9/23/08 Y
_ AW00954-01 FULL SERVICE SPECIAL o 33,589 210.00 *=0352 9/29/08 N
_ AW00954-02 NON SERVICE SPECJAL o 33,589 2.82 *0352 9/29/08 N
_ Aw00952-01 CHASSIS BOUNCE o 33,589 1,202.84 vww 9/30/08 Y
_ AW00952-02 WIPERS WONT PARK 0o 33,589 128.56 vaw 9/30/08 Y
__ BwW40285-01 SHAKE/VIBRATION o 5,872 353.00 JvoL 10/30/08 Y
_ Bw40712-01 TABLE 0 5,872 225.87 JvoL 12/29/08 Y
T BW41521-01 SHAKE AND VIBRATION™. 0 64,459 .00 17268 1/31/09 N
_ BW41521-02 LEVELING VALVE _x 0 64,459 171.83 JvoL 1/31/09 Y
INTER to Continue CMD: 1-Restart 6-Eq. Notes 12-Return 17-UI Notes

@ - @) Lo

o Lo



" EDW350 WORK ORDER SUMMARY BLIB
Segment Detail

Invoice : BwW41521 Billed 1/31/09 For Dept : ___

Bill To : Billed by : oY

Eq. Cust: *0352 PO# : 1/31/09 3RM-KE

Contact : License :

unit : 6290 2009 voL Reading : In" 64,459 Date: 0/00/00

270228 Deliv Date: 6/26/08

Position to . . __
2=Change 3=Transfer 4=Delete S=Labor Dt1 8=Parts Dt1l 9=Comments C=Close
F=Flat Rate L=Enter Labor M=Misc Charges O0=Open S=Sales Notes V=Seg Review

Hours Hours

Opt Seg Description Est Actual Billed Customer Dept.
_ 01 SHAKE AND VIBRA .00 .00 I726B POLICY ADIUSTMENT 200
_ 02 LEVELING VALVE 1.10 .83 JVOL JOPLIN VOLVO WARRANTY 200
— 03 BUNK OUTLETS .00 .36 I726B POLICY ADJUSTMENT 200
— 04 EXHAUST SMELL 5.10 8.54 JVOL  JOPLIN VOLVO WARRANTY 200
— 05 CHROME ON SIDES .00 .70 I726B POLICY ADJIUSTMENT - 200

Bottom

CMD: 4-Del 7-Bill 10-Misc 11-Cust 12-Return 13-Repeat 14-Close 15-Open 20-Right



ERD111 CONDITION/CAUSE/CORRECTION BLIR
Position to line _19

COMPLAINT: LEVELING ROD WILL NOT STAY IN ADJUSTMENT %
CAUSE: LEVELING VALVE FAILURE 3
COVERAGE BASIC CHASSIS 12/100,000 4
CORRECTIONS: INSPECTION CONFIRMED THE LEVELING VALVE LEAKING. 5
REMOVED AND RENEWED THE VALVE INCLUDING THE ROD. 6

TESTED. RETURNED TO SERVICE. 7

#%GSHOP TAG 249 = REAR LEVELING ROD & VALVE g

76441-0-01 = .50 10

72610-2-00 = .30 11

17003-0-01 = .30 ) . 12

13

\.)Op, v ) m 0 14

15

16

17

18

MSG-17

Be_sure to press the ENTER key to save any changes made.
1-Reset 6-Add Oper Comments 8-View Oper Comments 10-Tools 12-Return 14-Next



VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912
PHONE (865) 688-4300

Worldwide

** DUPLICATE INVOICE REPRINTED **
WORK ORDER INVOICE (Vers.Ql)
Customer Copy

Order No. BW00453
Invoice Date 7/30/08

N

Page 1
Time 10:29:57

!1cense

4VANCS
Unit

B E

Reading 1In 3315 0O
Open Dt 7/17/08
DELIVERY 0/00/00
PO#
Cust# - GVW Terms A/R Charge
( ) SwW# 018
Equip
Owner 99999 CASH----ACCT

¥rRHXEXE Visit our Website at WWW.TEAMWORLDWIDE.COM **%%%x
—————————————————————————————————— SO MMNAR Yoo tas et ot el st aaa 5

Seg Description Labor Parts Misc. Total
01 check floor not assemb 00 .00 .00 Warranty
02 CHECK AIR LEAK 00 .00 00 Warranty

TOTALS NO CHARGE NO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES - NO CHARGE
Tax I.D.: Sales Tax < NO CHARGE
*** PAY THIS AMOUNT *%* Customer Total NO CHARGE
01 check floor not assembeled corectly Code: VOL MIS 1
SwWi 020 JACK BENSON
Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
3.80 No Charge

Retts Jou 0 Manual Zranomes,r.
D% Comore Lhouy feo (od Ong

ﬁﬁm AledA val ,/A,Mzﬂ A/A/Mr/é/

474V
# > L L&
ISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby | Exchange core deposits will not be reﬁ;udc(aﬁer 10 days. No returns on electrical

e those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
ereby expressly disclaims all warranties, either expressed or implied, including
1y implied warranty of merchantability or fitness for a particular purpose, and
'ORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
-assume for it any liability in connection with the sale of said products.

0 material is to be returned without our permission. Claims or returns must be
ade within ten days accompanied with this invoice. Returns are subject to 10%

ndling charge.

WRO

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




46757
UNIT# -
*INVOICE*
PAGE 1

SERVICE ADVISOR:

COLONIAL TRUCK SALES, INC.

11430 AIRPARK ROAD » ASHLAND, VA 23005
Lewistown Road Exit Off I-95 North
(804) 798-7242
1-800-476-9462
FAX: (804) 798-1163

M BURGESS

MILEAGE N/ QUT -} 7

09 VO
U DELDATE 55 PRODE DATE
26JU WATT 22AUGOS8 0.00| CASH 27AUG0S8
SUTRIOSTOPENER =] OPTIONS:
06: 38 22AUG08 10: 31 27AUGOS8
LINE OPCODE TECH TYPE HOURS —__ LIST NET TOTAL,
o ov s V‘IBRAEP-I—ZON'ZEi‘ATff"SB]'.‘-'fS'OE‘E?I‘!P:H‘-ESE'(:'![‘A'AE‘ZI'S?LYS*:"IETfifZHASﬁ.‘;YOKEiEfI‘PI}A-Y??E?E‘);E ;

MISC MISC

FRONT END UP AND CHECKED THE TIRE

HIEGHT ON FRO

f:T-RANSE?%MBe-:RE:ARS;

. REAR, IS GOOD, I CHECKED
OUND: TRANS: - YOKE: LOOKED L0

“ENDS; DRAG “LINK “AND SPRINGS "FOR 'DAMAGE  ALL TOOKED GO0

comfort

CUSTOMER SIGNATURE

Any warmntcs on the parts and acceworics 30X hereby arc mmde by the mamub The undersigazd purch ! Is and o :
agiees that deakr maker no warmnties of any hn:,’nl.prm nrh'unp]ed, and dischims al) warmantes, inchding warantes of | LABOR AMOUNT 0.00
merhantbiity or imes br o2 particulr purposs, with regard © the parts and/oraccessories pwrchamd; and that in no event shall PARTS AMOUNT
Afaial o3 R duscngon o ia] Jomes arising out of sack purchase. Tho undersigned parch 0. 00
agrees that the wamanties exchded by dealer, include, but are not Emiwd 1 any warmnties that such parts end foreccessories GAS, Oil, LUBE 0.00
ere of merchantsbe quakty or that they will enable any vehicle or any of its systems o perfonn with reasonabk smfety, efficency, or 3 x
| SLBLET AMOUNT _— =
s . — AUTHORIZATION FOR- REPAIRS- g s = 0.00
"~ Themby autharize the mpair work herein =t £rth © be done slong with the necesrary mwwrial and agree that you mir not espondble | MISC. CHARGES 0.00
for bss or damage o vehick or erticks kft in vehick in casxe of fre, theft or any other cawse beyond your control or for any delays
cawed by unavailbikity of parts or deliyr in parte shiponeats by the suppler or tansporer. [ hemby grant you ardbryour emphyees | TOTAL CHARGES 0.00
penmnistion to operate the vehick bercin described on streets, highways or elewhese for the puipose of wsting and for inspect An 1ESS INSURANCE
express mechanics Een b heweby acknowkdged on above wehick © scouw the amownt of repairs thereto. The dealership is mot 0,00
sesponsible for damages from freczing due © hck of antifreeze SALES TAX
PLEASE PAY
THIS AMOUNT

THANK YOU

CUSTOMER COPY



(303) 289-4707

KANSAS CITY. MO 64141

.
27089 =
VOLVO OF DENVER
7250 E. 56th Avenue
*TNVOICE#* Commerce City, CO 80022 -
Remit To:
P.O. BOX 418050 -
PAGE 1

SERVICE ADVISOR:

www.denvervolvo.com

LEY LEWIS

AICEAGE 1N/ OUT

45660/45660
AYE /. DATE

17-00 16DECO0S8

1i2.00

16DECO08

OPTIONS:

15:24 16DECO0S8

NET TOTAL

EMOPCODE TECH TYEE HOURS

AND TOPPED OFF COOLANT .

GETS TOVOP”TEMP AND FAN COMES ON APROX AT 208

WERE ies with P
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this aemitems. The | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seher hereby expressly dischims o |"iamay—Tripe
UNDER THIS CLAM HAD BEEN CONNECTED IN ANY WAY WITH ANY | ™ S0 W i ol —
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wasraty of oc | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fimess for & paicstr pwpose. | pmoC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither nor -
MANUFACTURER'S REPRESENTATIVE. authorizes any other person to [ TOTAL CHARGES
assume for & any kability in
connection with the sale of this LESS AMOCUNT
SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOQUNT

FATTOMALITIT Felat b d



VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912

PHONE (865)

688-4300

Worldwide

** DUPLICATE INVOICE REPRINTED **

Order No. BW03764
Invoice Date 12/22/08

WORK ORDER INVOICE
Customer Copy

avancoxzoov NN

(Vers.01) Page 3

Time 10:30:04

B
I Unit License
L Reading 1In 48508 O
L Open Dt 12/19/08
DELIVERY 0/00/00
PO#
Cust# I22P GVW Terms A/R Charge
( ) Swi 018
Equip
Owner 99999 CASH----ACCT

*x**%%x* Vigit our Website at WWW.TEAMWORLDWIDE.COM *****%

Seg Description Labor Parts Misc Total
01 WONT REGEN .00 00 00 Warranty
02 AIR COMPRESSOR .00 00 00 Warranty

TOTATLS NC CHARGE NO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES NO CHARGE
Tadx E.Dkez Sales Tax NO CHARGE
**%* PAY THIS AMOUNT #**=* Customer Total NO CHARGE
01 WONT REGEN Code: VOL MIS 1
Claim #:
SWH# 040 RYAN OSBORN
REPAIR UNIT WILL NOT REGEN.FOUND SOOT HIGH, PULLED AND CLEANED THE 7TH
INJECTOR AND REASSEMBLED.PERFORMED A REGEN OK.
Y\‘ Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
1.60 No Charge

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicanty/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




*% DUPLICATE INVOICE REPRINTED **

Crdsr No. BWO03764 WORK ORDER INVOICE (Vers.O01l) Page 2
‘ate 12/22/08 Customer Copy Time 10:30:04
_egment 01 continued

£ -

We Worldwide
bParts N T Unit Extended
Qty/Part#/Desc R X Price Amount

1 85115784 KIT N No Charge

02 AIR COMPRESSOR
Claim #:

TOTAL PARTS No Charge

SEGMENT SUBTOTAL WARRANTY
Code: VOL MIS 1
SWH# 040 RYAN OSBORN

REPAIR AIR LEAK.FOUND THE REAR SUSPENTION VALVE LEAKING AND REPLACED

ET.
LABOR CHARGED: Regular Hrs
.80

Parts
Qty/Part#/Desc

1 85112638 VALVE

**x%x% PAY THIS AMOUNT *****

Overtime Hrs

Labor
Amount
No Charge

Premium Hrs

Unit
Price

Extended
Amount
No Charge

|z
ZMXKA

TOTAL PARTS No Charge
SEGMENT SUBTOTAL WARRANTY

CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%
handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signatre




VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912
PHONE (865) 688-4300

LA~
Worldwide

*%* DUPLICATE INVOICE REPRINTED **

Order No. BW02963 WORK ORDER INVOICE {(Vers.01]) Page 1
Invoice Date 1/06/09 Customer Copy Time 10:30:12
= T wancoxzzon il I
I unit [ License
L ATHENS Reading In 54492 C
L TN Open Dt 1/02/09
DELIVERY 0/00/00
PO#
Cust# I22P GVW Terms A/R Charge
( ) SWH# 018
Equip
Owner 99999 CASH----ACCT
xxxk*k* Vigit our Website at WWW. TEAMWORLDWIDE . COM ****k%
—————————————————————————————————— =) L R g s il S e e e el S SR
Seg Description Labor Parts Misc. Total
01 check leveling lalve .00 .00 .00 Warranty
05 check would not regen .00 .00 .00 Warranty
07 sp262004 .00 .00 .00 Warranty
08 CHECK WHEEL SENSOR COD .00 .00 .00 Warranty
TOTATLS NO CHARGE NO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES : NO CHARGE
Tax I1.D.: Sales Tax g NO CHARGE
#%*% PAY THIS AMOUNT *** Customer Total NO CHARGE
01 check leveling lalve Code: VOL MIS 1
claim #: -
SW# 025 scott hickman
Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
1.10 No Charge

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby | Exchange core deposits will not be refunded after 10 days. No returns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, parts. Any freight charges on emergency/special orders are customer's responsibility.

hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of upto 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary 10 have a lawyer collect this account
to assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
NonmmﬂmismbemmnwdemmuqunM$Mm Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWRO



** DUPLICATE INVOICE REPRINTED **
Order No. BW03963 WORK ORDER INVOICE (Vers.Ol) Page 2
Date 1/06/09 Customer Copy Time 10:30:12

Segment 01 continued
Worldwide

Parts N T Unit Extended
Qty/Part#/Desc R X Price Amount
1 85112638 VALVE N No Charge

TOTAL PARTS No Charge
SEGMENT SUBTOTAL WARRANTY
05 check would not regen Code: VOL MIS 1
SwW# 025 scott hickman
Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
1.30 No Charge
TOTAL PARTS No Charge
SEGMENT SUBTOTAL WARRANTY
07 sp262004 Code: VOL MIS 1
Claim #:
SW# 025 scott hickman
Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
290 No Charge
Parts N T Unit Extended
Qty/Parti#/Desc R X Price Amount
1 1547253 SEALING RING 2629 Y N No Charge
N

R i e e T THERMOSTA’@ (\~d No Charge
QQ%UQ/L) ‘ (‘ﬁ- TOTAL PARTS No Charge
QQ%DZ A X»" SEGMENT SUBTOTAL WARRANTY

08 CHECK WHEEL SENSOR CODE Code: VOL MIS 1

Claim #:
SWH# 014 FRANK GOODMAN

Oomplais. th Aot

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby Exchange core deposits will not be refunded after 10 éa)ys. No returns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, parts. Any freight charges on emergency/special orders are customer's responsibility.

hereby expressty disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary to have a lawyer collect this account
to assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
No material is to be returned without our permission. Claims or refurns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWRO



o ** DUPLICATE INVOICE REPRINTED **
"Order No. BW03963 WORK ORDER INVOICE (Vers.01l) Page 3
Date 1/06/09 Customer Copy Time 10:30:12

Segment 08 continued

(At
Worldwide

Labor

LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount

1.40 No Charge

Parts N T Unit Extended
oty/Part#/Desc R X Price Amount
10 71386 WIRE TIE BLK 14-1/ N No Charge

kkkk* PAY THIS AMOUNT *****

TOTAL PARTS No Charge
SEGMENT SUBTOTAL WARRANTY

CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the mamefacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims ail warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
© assume for it any liability in connection with the sale of said products.

No material is to be returned without cur permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%
bandling charge.

NEWRO

Exchange core depesits will not be refunded after 10 days. No retumns on electrical

paris. Any freight charges on emergency/special orders are customer’s responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signawre




VULUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912
PHONE (865) 688-4300

(AN

Worldwide
order No. BW03973 * WORK ORDER INVOICE {(Vers.o01) Page 1
Invoice Date 1/02/09 Customer CobDy Time 21:08:46
*xkkk C A S H *kKkkk
I'T Unit License
L O Reading In 54492 O
Iy Open Dt 1/02/09
DELIVERY 0/00/00
PO#
cust# 929999 GVW Terms Cash
( ) Swi 040
Equip
Owner 99999 CASH----ACCT
*xx**x*x* Yisit our Website at WWW.TEAMWORLDWIDE.COM kkkkkx
—————————————————————————————————— SUMMAR Y-———-—-—--—--—-—-——-—-—----——————-
Seg Description Labor Parts Misc. Total
01 complete service 157.50 243.83 .00 401.33
02 cabinet handle above d .00 .00 .00 .00
03 check light above driv .00 2.60 .00 2.60
04 check coolant leak .00 .00 .00 00
TOTALS 157.50 246.43 .00 403.93
ENVIRO FEE/SHOP SUPPLIES : G980
Tax I.D.: Sales Tax 3 38.29
*%%* PAY THIS AMOUNT *** Customer Total 452 .21
01 complete service Code: VOL MIS 1
SW# 025 scott hickman
PERFORMED COMPLETE SERVICE
Labor
T.ABOR CHARGED: Amount
157.50

ol
"

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hercby expressly disclaims all warranties, either expressed or implied, including
anyimplindwamnwofmrmmmbﬂhyorﬁmforaparﬁaﬂarw:posc.and
WORLDWIDE EQUIPMENT peither assurmes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

returned without our permission. Claims or returns must be
are subject to 10%

No material is to be
made within ten days accompanied with this invoice. Retumns
handling charge.

NEWRO

— v
Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special onde:
WORLDWIDE'S TERMS ARE:
TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
1o all Past Due Balances. Should it be necessary to have a lawyer collect this account
Applicant/Buyer agrees to pay the lawyer's fees and

rs are customer's responsibility -

expenses, including court costs.

IBS TERMS apply to all IB5S invoices.

Customer
Signature




-4 -

Orger NO. BWUsY7 3 * WOREK LURKbER LNVULLE - AVELES .47 bl Saal

Date’ | 1/02/09 Customer Copy Time 21:03:4%

wkkk®k (D S H kxkkr

Segment 03 continued

04 check cooclant leak

LeAM

FOUND HOSE CLAMPS LOOSE TIGHTEN CLAMPS AND CHECKED FOR LEAKS ALL OK

LABOR CHARGED:

#%%%%x PAY THIS AMOUNT #****

-
orldwide
Code: VOL MIS 1
SWit 025 scott hickman
Labor
Amount
.00
TOTAL PARTS .00
SEGMENT SUBTOTAL .00
CUSTOMER TOTAL 452 .21

DISCLAIMER OF WARRANTIES: Any warranties.on the products sold hereby
are those made by the mamifacewer. ‘The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, inchding
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
10 assurpe for it any lability in connection with the sale of said products.

No mamrialiswberemnmdwiﬂmutourpemission. Claims or requrns must be
sade within ten days accompanied with this invoice. Remrns are subject to 10%
handling charge.

NEWRO

Exchange core depasiis will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emerpency/special orders are customer's responasibility.
. WORLDWIDE'S TERMS ARE:

‘TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be pecessary o have a lawyer collect this account

Applicant/Buyer agrees o pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply o all IBS invoices.

Customer
Signature




Taer NO. BWuidY/3 ¥ WORK URDER INVOICE (Vers.(0l) Page 2
e 1/02/09 Customer Copy Time 21:08:46

*xxk kK C A S H o gk ke ke

Segment 01 continued

Worldwide
Parts NT Unit Extended
oty Part#/Prtid/Desc R X Price Amount
42 OILB OIL 185/40 T 2.74 115.08
1 20458771 COOLANT FILTER YT 39.92 39.92
1 20972293 FUEL FILTER 23 YT 33.79 33.79
1 477556 OIL FILTER 222 P T 21.72 21.72
2 478736 OIL FILTER 222 P T 12.45 24.90
1l 85105574 FILTER 2334 ¥T 8.42 8.42
TOTAIL: PARTS 243.83
SEGMENT SUBTOTAL 401.33
02 cabinet handle above driver seat Code: VOL MIS 1
SHit 025 scott hickman
CHECKED LATCHES ALL OK

Labor
LABOR CHARGED: Amount
.00
TOTAL PARTS .00
SEGMENT SUBTOTAL .00

03 <check light above driver seat Code: VOL MIS 1 .

. SHiE 025 scott hickman
REPLACED BULB AND CHECKED OK

Labor
LABOR CHARGED: . Amount
.00
Parts NT Unit Extended
Qty Parti#/Prtid/Desc R X Price Amount
1 946777 BULB 3514 ¥T 2.60 2.60
TOTAL PARTS 2.60
SEGMENT SUBTOTAL 2.60

DISCLAIMER OF WARRANTIES: Any warrantics on the products sold hereby | Exchange core deposits will not be refunded after 10 days. No returns on electricat
are those made by the mamifacturer. The seller, WORLDWIDE EQUIPMENT, | parts. Any freight charges on emergency/special orders are customer's responsibiliry.
hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to t 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary t have a lawyer collect this account
o assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees © pay the fawyer's fees and expenses, inciuding court costs.

IBS TERMS apply to all FBS invoices.
No material is @ be returned withont our permission. Claims or retnrns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signamre

NEWRO



VOLUNTEER VOLVO/GMC INC. INVOICE # BI8459"

‘“‘ (e LN 6614 WILBANKS RD.

Y . KNOXVILLE TN 37912
oridwide PHONE (865) 688-4300 BILLED 1/05/09
CUSTOMER 99999
INVOICE BRANCH 66
FOR CTRMAN # 148
SLSMAN # 999
CASH--——ACCT TERMS CASH
SHIP VIA NO STATEMENT TERRITORY 000
COMMENT. . . TN TIME 16.35.40

TN MTN TRANSPORTATION 000

(Vers.01l) PAGE 1

PART DESC

CORE QTY QTY QTY

RTN ORD BO AVL PRICE EXTENSION
71386 WIRE TIE BLK 1 100 0 100 .19 19.00
7671 LUBRIFLATE GRE - Y 3 0 3 6.86 20.58
595363001 ANTIFRZ/COOLAN 2 0 2 15.43 30.386
SUBTOTAL 70.44
SALES TAX 6.52
INVOICE TOTAL 76.96

DISCLAIMER OF WARRANTIES: Any warranties on the produdts sold hereby
ire those made by the manufaciurer. The selier, WORLDWIDE EQUIPMENT,
rereby expressly disclaims all wacranties, either expressed or implied, including
ny implied warranty of merchantability or fitness for a particular putpose, and
¥ORLDWIDE EQUIPMENT peither assumes tor zuthorizes any other person
0 assume for it any Hability in conrection with the sale of said products.

{o material is to be returned without our permission. Claims or returas must be

nade within ten days accompanied with this invoice. Returns are subject to 10%
andliag charge.

ARTFORM

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility,
WORLDWIDE'S TERMS ARE: '

Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect Lhis account

Applicant/Buyer agrees 1o pay the lawyer's fees and expenses, including court costs.

1BS TERMS apply to all IBS invoices,

Customer
Signature




VoLVOo GMC Qdﬁﬁb
: 212432 44301
owrrs [N TRUCKS WEST OF NEVADA, INC.

3038 Losee Road

*TNVOICE* North Las Vegas, NV 89030
(702) 649-4256 Fax: (702) 649-7134
{800) 879-7802
REMIT TOQ:
ataeEns, TN [N PAGE 1 5010 Jeffarson St. N.E.
Fiowe: sos - I B

SERVICE ADVISOR: 555 ANTHONY TAITAGUE

103.00

, CASH
DLR:/ ENG:027018/D16

23JAN0OS

14:14 23JANO9 [17:22 23JANQ9

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CHECK FRONT END ATR SUSPENSION
ATR ATR SYSTEM

571 C 51.50 51.50
BUILT AIR, PRESSURE TESTED FOR LEAKS AT FRONT STEER AXLE. FOUND 2
LEAKS AT BOTH ATR BAG ATR FITTINGS. DRAINED ATR, PRESSED AND RESEALED
FITTINGS AND ATR LINES. BUILT ATR, PRESSURE TESTED FOR FURTHER LEAKS
AND DETECTED NONE AT THIS TIME.
LR A R R E E E T T T T X R R R R e,
B CHECK REAR SUSPENSION AND RIDE HEIGHT
ATR ATR SYSTEM

571 c 51.50 51.50
CHECKED AND FOUND RIDE HEIGHT LEVEL LOW 7". ADJUSTED RIDE HEIGHT TO
7 1/2% AS NEEDED.
***i**i***********2@******#***********************i*
C+* R&R TUREO VALVE ON AIR DRYER- -~
CAUSE: PURGE VALVE - —
ATR ATR SYSTEM

580 WWG S 3 (N/C)
1 TDAR950014 PURGE VALVE.RKIT (N/C)
FC: PART#: COUNT: Vel )
CLAIM TYPE: iy R
AUTH CODE: =4 !

REPLACED PURGE VALVE WITH RECOMMENDED PART #R950014.
Akkkkkkdkhktkkkkdhdrhdhhdbdddhdhd b htdhdhbdhhbrtdddd

D** REPLACE AIR DRYER FILTER CARTRIDGE, PER SUSTOMER'S REQUEST.
ATR AIR SYSTEM

580 c S CF 0.00 0.00
3 946777 BULB gy, 2 2.75 2.50 7.50

GOT NEW CARTRIDGE, ROTATED OLD CARTRIDGE, FOUND THAT TRUCK HAS NEW
STYLE FILTER CARTRIDGE AND NONE IN STOCK RETURNED CARTRIDGE AND
REINSTALLED CURRENT CARTRIDGE. NOTE: CUSTOMER PURCHASED BULBS OVER THE:

PARTS COUNTER AND WILL INSTALL HERSELF.

FhkkkhkhdkhkdhkkhkdhkdkthkFrkhkhkkdkddkdhkhhbhhhdhdhhddteds

DEALER, Sacemy warranty constitums
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE ,:{muz‘mmm& LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED CHARGE TO .| ithe sale of this item¥
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seler hersby exprossly disciaims af | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | wecomies sther express o ["GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH'ANY - | {000 "8 , SO0 S0P e
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS | fimess for @ particudsr pey
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Sallor neiher emwmes = nor | MISC. CHARGES
NOTIFCATION AT THE SERVICING FOR INSPECTION i o 1 e CHIARGES
MANUFACTURER"S REPRESENTATIVE. e e 0 I e P
em/items. LESS INSURANCE
SALES TAX
(SIGNED]  DEALER, GENERAL MANAGER OR AUTHORIZED PERGON - DATE)- CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

'CUSTOMER COPY



vorvo GMC @
TRUCKS WEST OF NEVADA., INC.

3038 Losee Road
North Las Vegas, NV 89030
(702} 649-4266 Fax: {702) 649-7134
(800} 879-7902
. REMAT TO:
PAGE 2 5070 Jafferson St. N.E.
o Albuquergus, NM 87109

o RiRGe Wy p T

212432 44301

'INVOICE*

0 -
0 % t) D 2 - 5
P T T R BT

' ASH 23JANOY9

()
DLR:/ ENG:027018/D16

14:14 23JAN09 17:22 23JANGY
LINE OPCODE TECH TYPE HOURS ’ LIST NET TOTAL
CUSTOMER PAY MISC SHOP CHARGR ¥R REPATR ORDER 11.20

***+*NOTICE: You may be surveved about your
service experience with Trucks West of NV.

If for any reason you are not "completely
satisfied” please call our Sexrvice Manager at
800-879-7902 . kkkk*

SERVICE DEPT HOURS: M-F 7:00AM - 10:00PM AND
SATURDAY: 7:00AM - 4:00PM

OHBEHALFOFSE‘W!CINGDEALE!.!HE?EBYGERT!FYWTHE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS
SHOWN. SERVICES WERE

DESCRIBED PERFORMED PARTS AMOUNT o
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Sabler heroby disclaims sl -50
Wmﬂm GAS, OiL, LUBE 0.00

UNDER AD' BEEN :
ACCIDENT, NEGLIGENCE OR MISLISE. RECORDS SUPPORTING fimess for 8 particcdec puposs, | UBLET AMOUNT 0.00

CLANAR&AVMEFOB(“YEARMTFEDATEOFP&W ‘Seller  neither a2ssumes nor MISC. CHARGES
NUIHCATIDNATTHESEHVIC!NGDEAI.ERFORINSPECHDNBY mhl“li‘:ﬂ::m: TOTAL CHARGES
MANUFACTURER'S REPRESENTATIVE. o i oy Labi .
temifitems : LESS INSURANCE
SALES TAX
(GHED]  DEALER, GENERAL MANAGEH OR AUTHOSEZED PERSON  DATE " CAISTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



*&***&*****n******w
EE T TX REPORT *dg
****ww*a****ww*m

DESTINATION ADDRESS
PSWD/SUBADDRESS
DESTINATION 1D
ST. TIME

09/28 07;:55
00'1s
FGs. 1

Back to My Active Service Requests: » Details;
Service Request
Tof 1+

SR#: 11341534501
Arga; Te
Contact Named
.WESTFALL VOLVQ & GMe
Deoalar: TRUCKS

Bealor d- 55480
Chassis Serigs: N
Chassls #:270228
VIN/Sarial g 4V4N09KJ29_
Modei: VL
Funstion Group: 4-power transmission

Callar Name
Call Back &
Cpened: /25/2009 8:38:45 PM

Clozad:

wOUIC/ ﬂo"'
Let '!Y\o,

More Info
Tof 1+

Km / Hr { Mi: 122829 Mi
Tot. Diag Time Appr:

Fixed
Werdt+ »

ChﬂHﬁnoogl
None o

ISSve <
ReSolled et

Updates

-omments é."
YHAT ABOUT YOKE oN QUTPUT OF TRANS

Pl . prassure sensor @ ongine rosks surs 1ot iy

‘Typa @

e

\{tachments

Add Attachrment

tachmant Namg ﬁ

Commgnty .;“':E File Tvpg =

_ Web_l.lpdate
_yV__e_b Response

Went+ +o Q"\Mb‘

Nopea

Page 1 of 1

Description

CUSTOMER COMRLAINTS, ENGINE
RUNNING ROUGH GOING DOWN
ROAD AND AT IDLE, ALS0 STATES
TRANSMISSION HITTING HARD WHEN
SHIFTING, HOOKUpP TECH TOOL
AND CHECK FAULT CODES. ONLY
CODE WAS MID 216 8in 250 FMi 2
INACTIVE COUNT 2, PERFORMED
ENGINE TESTS, CYLINDER
COMPRESSION TEST SHOWS Goop,
CYLINDER 1-100, CYL.2 =98,CYL-3-09,
CYL-4=1p0, CYL-5=97, cv1.-6=05
PERFORM CYLINDER BALANCING

ST, CYL-1=4 CYL-2=4 v 3=1p
CYL4=20vL 5= B, CYL6=5 AL
TESTED GOOD, PERFORMED
CYUNDER CUT-QUT TEST. ALL
TESED GOOD, ROUGH IDLE SEEMS
TO BE AT ABOUT THE WORST AT poo
RPMS, SEEMS TO NOT BE ENGINE
RELATED, COULD IT BE POSSIBLE
FLYWHEEL 77 ALS0 ON OTHER
COMPLAINT WITH OF HARD SHIFT,
CHECK DRIVLINE AND YOKES. YOKE
ON BACK OF TRANS SEEMS TO HAVE
EXCESSIVE MOVEMENT UP aND
DOWN, HAvE ANOTHER I-SHIFT HERE
AND COMPARED 7O IT. OTHER I
SHIFT HAS NO MOVEMENT AT ALL UP
AND DOWN. POSSIBLE INTERAL
BEARINGY?, CUSTOMER HAS
CONTACT WITH vOLVO
GREENSBORO (JEFF GUIN 335-393.

B1-20r2 g

: 2
.Crealad.‘,
90252009 922:34pM
812512008 €:19:00PM .

@ Na Records [@
‘Se B ‘Croatad &



'°l1‘9[0? W0 (35 767 7t -

68943 51591 COLONIAL TRUCK SALES, INC.
UNIT# - 11430 AIRPARK ROAD » ASHLAND, VA 23005
*TNVOICE* Lewistown Road Exit Off 1-95 North

(804) 798-7242
1-800-476-9462

DUPLICATE 1

FAX: (804) 798-1163
ATHENS, TN PAGE 2 i o
HOME : BUS:
SERVICE ADVISOR: 4503 WARREN PITCHFORD
COLGR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
09 | VOLVO VNL64T avancoxI2 NI I 1:1:51/131181 | To228
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
26JUNO8 DI _ WAIT 160CT09 0.00| CASH 160CT09
R.0. OPENED READY: OPTIONS;
16:56 160CT09 |22:31 160CT09
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
7963 WSWV B S (N/C)
1 BD-KP79074DOT DOT TEE 1/4 TUBE A, o (N/C)
PARTS : 0.00 LABOR: 0.00 'OTHER: 0.00 " TOTAL LINE D: 0.00

131181 7963-PULLED TRUCK INTO SHOP FOR AIR LEAKS, FOUND THAT THE ERG
AIR FITTING,BOTH AIR BAGS FITTINGS WERE LEAKING,T FITTING IN THE
FRAM.REPLACED ALL THE FITTINGS WITH NEW FITTINGS.BUILT AIR BACK UP AND
WENT UNDER THE TRUCK AND SPRAYED SOAPY WATER FROM THE FRONT TO THE BACK
DID NOT FIND ANY MORE LEAKS.
******-ic****-k-k-*-k********-k-k-ic*-k*-k**********************
E: ADMINISTRATIVE TIME. : dl L :
ADMIN ADMINISTRATIVE TIME
7963 .CADM..

PGP A

PARTS: 0.00 LAl '100.- 00 TOTAL LINE E 5.00
Fx* CHECK FOR AIR LEA -
AIR CHECK FOR AIR LEAK
7963 WSWV. N/ C)
1 8082135 ELBOW NIPPLE (N/C)
1 59214 THREAD SEALER (N/C)
PARTS : 0.00 LAEOR- 0.00 OTHER- o,oq TOTAL LINE F: 0.00
131181 7963-DIAG ON LINE D EPG FITTING AND T- FITTING
LEAKING.REPLACED EPG ELBOW FITTING AND T-FITTING.AIRED' UP TRUCK
RECHECKED FOR LEAKS. _ _
: .****************************************************_._.;___g'_
G** CHECK FOR AIR LEAK
i 'AIR CHECX FOR AIR LEAK S
7963 WSWV (N/C)
2 BD-KP79032 DOT MALE CONN NPT 1/4 TUR S i S NSEy
PARTS : 0.00 LABOR: 0.00 OTHER 0.00 TOTAL LINE G: 0.00
131181 7963-DIAG ON LINE D. FQUND FITTINGS ON TOP OF BOTH AIR BAGS _
EXCLUSION OF WARRANTIES DESCRIPTION JOTALS: =

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned purchaser understands and
agrees that dealer makes no warranties of any kind, express or implied, and disclaims all warranties, including warranties of
merchantability or fitness for a particular purpose, with regard to the parts andfor accessories purchased; and that in no event shall
dealer be liable for incidental or consequential damages or commercial losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are not limited to any warranties that such parts and/or accessories
are of merchantable quality or that they will enable any vehicle or any of its systems to perform with reasonable safety, efficiency, or

comfort.

AUTHORIZATION FOR REPAIRS
| hereby autherize the repair work herein set forth to be done along with the necessary material and agree that you are not responsible
for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your control or for any delays
caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you andfor your employees
permission to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An
express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. The deatershlp is not

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC.,CHARGES
TOTAL CHARGES
LESS INSURANCE

responsible for damages from freezing due to lack of antifreeze, SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

THANK YOU
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Lilﬁﬂﬂﬂﬂ i \
© LEYTHGTON, RY 4081

: fo,
(R B s,

YIsh
Hxxxxxxxxxxx-

Shrt s IWOICE: 9139371

e 13
%gini'alﬁuﬁuag AUTH HB1 831420

TOTAL $60.18

CUSTOMER COPY

 Customer is:responsible-
S| i for paymentor L
reimbursetient to LTS for
any and all costs and
" expenses, inciuding . | -
reasonable attorneys’ fees,
incurred by LTS or its
agents in the collection af |
any amount due from
Customer: Customer is
further responsible for
payment of interest and/or :
finance charges of 1.5 % L

R
‘ : : per month on all /
ALL RETURNED PARTS MUST BE RECEIVED WITHIN 30 DAYS, BEIN i outstanding balances. / .
E THE ORIGINAL PACKAGE, AND MUST BE ACCOMPANIED BY THIS  {PARTS TH 94 : /
INVOICE. THERE WILL BE A 20% HANDLING CHARGE ON ALL “|SUBLET ng o/ /
el AT e AT ARG IACTEL I, B T e Business? |
L R . PLEA EPAY - {SALES TA : 7 a1
H ORDERING SPECIAL ORDER PARTS. -ISALES X 3.41% <
R 3 560,18 ff

[~ CUSTOMER COPY f.



L

076618

1 2 N
§ VENDOR MG,

R1i&9@

LAY

SIXTY AND 18/122 DOLLARS

ATHENS

MCH#76618 3/23/49 WARRANTY Ed. 18 £, 1

!
|
| #TOTALS# 6. 18 6. 1
II

Fe rmbursd’- for "ﬂ’f’c’k'

rchased drom L‘P"j to Tuck Y.
NV 337/39

L ook £ven
Rroke

Nt < “he
Oroble



Cooleo

9/10/2009 6:00:26 PM

MID PID/PPID/SID/PSID |FMI Status Number First Last|Freeze
Frames
MID 128 |PSID 205 Data link, |FMI 8 Abnormal |inactive 6 9/2/2009 9/9/20091-
X Engine  |MID130 update rate 03:37 AM|  07:23 PM
ECU
MID 140 |PSID 45 Steering |FMI 5 Current Active 25 9/1/2009 9/10/2009|-
Information{wheel Buttons sub |below normal or 10:33 AM 05:53 AM
% display module Power open circuit
Supply '
MID 142 |PSID 6 ORBCOMM|FMI 2 Data Inactive 4 97212009 9/10/2009|-
Volvo Link module/interface erratic, 05:29 PM 02:55 PM
intermittent, or
incorrect
MID 216 |SID 231 SAE FMI 2 Data Inactive 1 9/9/2009 9/9/2009]-
Quter J1939 data link erratic, 07:25 PM 07:25PM
Lighting intermittent, or
Control incorrect
Unit {LCM)
MID 216 |SID 250 SAE FMI 2 Data tnactive 11 9/10/2009 9/10/20091-
Cuter J1708/J1587 data |erratic, 05:51 PFM 05:51 PM
Lighting fink intermittent, or
Control incorrect
Unit {LCM)
MID 232 {SID 1 Driver air bag|FMI 5 Current Inactive 84 9/4/2009| 9/10/2009]-
Airbag ignition loop below normal or 07:44 AM 04:00 PM
% ECU open circuit
Time
9/10/2009 05:57 PM
MID filter settings
Available MIDs 128 130 136 140 142 144 146 216 2231232
Filtered Yes Yes Yes Yes Yes Yes Yes Yes Yes|Yes

M()43117 1/



Back fo My Active Service Requests: > Details:

Service Request

APV (e

Page 1 of 1

Description

1of 1+ CUSTOMER COMPLAINTS, ENGINE
RUNNING ROUGH GOING DOWN
SR #: 1-1341534591 Caller Name ROAD AND AT IDLE. ALSO STATES
Area: Tech Support Call Back # TRANSMISSION HITTING HARD WHEN
Contact Name: Opened: 9/25/2009 8:38:45 PM SHIFTING. HOOKUP TECH TOOL
WESTFALL VOLVO & GMC Closed: AND CHECK FAULT CODES. ONLY
Dealer: 1o eks CODE WAS MID 216 SID 250 FMI 2
) INAGTIVE COUNT 2. PERFORMED
) Dealer fd: 25450 ENGINE TESTS, CYLINDER
Chassis Series: COMPRESSION TEST SHOWS GOOD,
Chassis #: 270228 CYLINDER 1-100, CYL-2 =98,CYL-3=98,
vinsserial #: avancexszon CYL-4=100, CYL-5=97, CYL-6=06
Modal: VL PERFORM CYLINDER BALANCING
Funetion Group: 4-power transmission EE’ELEZE;E:4=CI}L-02Y=L‘?GC=\;‘)L%\= SI?
TESTED GOOD. PERFORMED
More Info CYLINDER CUT-OUT TEST . ALL
1 of 1+ TESED GOOD. ROUGH IDLE SEEMS
TO BE AT ABOUT THE WORST AT 900
Km / Hr [ Miz 122629 Mi RPMS. SEEMS TO NOT BE ENGINE
Tot. Diag Time Appr: RELATED. COULD IT BE POSSIBLE
FLYWHEEL 77 ALSO ON OTHER
COMPLAINT WITH OF HARD SHIFT.
CHECK DRIVLINE AND YOKES. YOKE
ON BACK OF TRANS SEEMS TO HAVE
EXCESSIVE MOVEMENT UP AND
DOWN. HAVE ANOTHER |-SHIFT HERE
AND COMPARED TO IT. OTHER -
SHIFT HAS NO MOVEMENT AT ALL UP
AND DOWN. POSSIBLE INTERAL
BEARING??. CUSTOMER HAS
CONTACT WITH VOLVO
GREENSBORO (JEFF GUIN 336-393-
3636} NOT SURE WHAT DEPT. HE'S
WITH , BUT HAS TRUCK HISTORYON
RECORD. HAVE OVER 2 HOURS IN
PLEASE ADVISE.
Updates
Add Update []1-20f2
Comments ’{“3;’ Type é Created $
WHAT ABOUT YOKE ON OUTPUT OF TRANS  WebUpdate 9/25/2009 9:22:34 PM
_Qpeck dif_f.___p_ressure sensor @ engine make sure not plugged o Web __B_gqu@g - 9/25/2009 9:19:00 PM
Attachments
Add Attachment
Attachment Name ‘\“:“: Comments $ File Type @: Size ? Created ;

http:/ secureweb.volvo.com/AOLPARTS/ENU/start.swe

9/25/2009



Touols

Oper.

1 1 000w B

ng,2545 -08-03-02 - Exhaust Aftertreatment Diagnostics

| ; Eie Wigay erakior 'lntH:srd
- =T RE ER
: *Il 2-Engine. engine mountrng and equ:pment
| Soot Ratio Ash Ratio
55.0 ] 40 (@ m
% %
|
|

! Aftertreatment Fuel Pressure Engine Fuel Pressure

22 @ W 1.0{@] W

psi psi

Aftertreatment Injector Activation Aftertreatment Injector Activation

for Flow Testing

e [ WLl © W

© Aftertreatmenk Injector Adaptive Factor

| ] @

a
8
¢

£ 0

1.400

L

oo

Control Configuration- Instrument Cluster

DPF Main Menu
DPF Status Menu
Regeneration Activation Menu

Regeneration Cancel Menu ko

Exhaust Temperature- DPF Inlet

89.5 ]

DPF Differential Pressure

0.0 (@ m

psi

Catalyst

Aftertreatment Fuel Shut-Off
Valve Status

Aftertreatment Injector Status

0.0 @ W

Status

%

Discharge Recirculation Yalve So0t Ratio Reset Ash Ratio Reset

Sl @ W

Control Configuration- Engine ECU

G2

Automatic Regeneration

[ ]

Rengeneration Inhibit
€ Manual Stationary Regeneration

Instrument Cluster Diaghostic

High Exhaust Temperature lcon

Regeneration icon

W@

Exhaust Temperature- After

Discharge Recirculation valve

D) @ WL @

Exhaust Te

1027 @ W

i

Aftertfeatf
Yalve Activ

W (]

Aftertreatr
Factor Res

]

m

1

Numbet of Incomplete D

VCFADS Pro - Operatlons [0000095—U553?2]

Model VN ChaSSiS ID N 2?0228




VCADS Pro job card 2.37.84

9/29/2009 7:53:10 AM

Repair order No: 0000094 {
i “~
Chassis ID: N 270228 N
: 270228
Model: VN -
Fault Codes - 9/29/2009 7:52:11 AM
MID PID/PPID/SID/PSID|FMI Status Number First Last|Freeze
Frames
MID PID 84 Vehicle FMI 9 Abnormal Inactive 1 972712009 9/27/2009]-
128 speed update rate 04:16 PM 04:16 PM
Engine
ECU
MID PSID 205 Data link, fFMI 9 Abnormal Inactive 1 972712009 9/27/2009|-
1128 MID130 update rate 04:20 PM 04:20 PM
Engine
ECU
MID 1D 84 Vehicle FM! 2 Data erratic, {Inactive 1 9/27/2009 9/27/2009]-
144 speed intermittent, or 04:16 PM 04:16 PM
Vehicle incorrect
ECU
MID SID 250 SAE FMi 2 Data erratic, {Inactive 3 9/25/2009 8/29/2009]-
216 J1708/J1587 data |intermittent, or 09:53 AM 06:46 AM
Outer llink incorrect
Lighting
Control
Unit
{(LCM)
Time
MID filter settings
Available MIDs 128 130 . 136 140 142 144 146 216 2231232
Filtered Yes Yes Yes Yes Yes Yes Yes Yes Yes|Yes
M323988

1(1)



9/10/2009 6:00:26 PM

MID PID/PPID/SID/PSIDIFMI Status Number First Last|Freeze
Frames
MID 128 {PSID 205 Data link, [FM| @ Abnormal  |Inactive B 9/2/2008 89/9/2009]-
Engine MIiD130 update rate 03:37 AM 07:23 PM
ECU
MID 140 |PSID 45 Steering  |FMI 5 Current Active 25 9/1/2009 9/10/2009]-
Information fwheel Buttons sub  {below normal or 10:33 AM 05:53 AM
display module Power open circuit
Supply '
MID 142 |PSID 6 ORBCOMM|FM| 2 Data Inactive 4 9/2/2008 8/10/20091-
Volvo Link |module/interface erratic, 05.29 PM 02:55 PM
intermittent, or
incorrect
MID 216 [SID 231 SAE FMI 2 Data Inactive 1 9/9/2008 9/9/2009]-
Outer J1938 data link erratic, 07:25 PM 07:25 PM
Lighting intermittent, or
Control incorrect
Unit (LCM)
MID 216 |SID 250 SAE FMI 2 Data Inactive 1]  9/10/2009 9/10/2009]-
Outer J1708/J1587 data |erratic, 05:51 PM 0551 PM
Lighting link intermittent, or
Control incorrect
Unit (LCM)
MID 232 [SID 1 Driver air bag |FMI 5 Current Inactive 84 9/4/2009 8/10/2009]-
Airbag ignition loop below normal or 07:44 AM 04:00 PM
ECU open circuit
Time
9/10/2008 05:57 PM
MID fitter settings
Available MIDs 128 130 136 140 142 144 146 216 2231232
Filtered Yes Yes Yes Yes Yes Yes Yes Yes Yes|Yes
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WILSON TRUCK AND TIRE SERVIGE

A DIVISION OF WILSON TRANSFER SPECIAL COMMODITIES CORP

| 1600 Fast Pierce MeAlgster OK 74601

COMPANY %*E pATE 3-%/0%
Equipment # Trailer/Tractor INV # 20927-4£

MILEAGE

Was work done at our facility? Yes / No
If No, Where? | . Total Miles Driven

WORK DONE Lemove P/ Sociter o Sinvie Tamm At Ride 4D s prtuc 3005/4/5;33

Nmm Socger Avsusr Ao Wde HEGor Ti6r7eBocy - BOSusy Aip Rue, Levglline

VB mzm/SerA L _ReDe ('/ﬁ.aﬁﬂ-/socmfr AND 1o Pe Beatre 0SL LuT . BEQUSE |

; o»{‘r Rust + CogRos/o~

PARTS TOTAL
SALES TAX / WASTE TAX
SERVICE TRUCK USE OR AFTER HOURS CALLOUT e
(INCLUDES MECHANIC DRIVING TIME FROM WILSON FACILITY AND BACK TO WILSON FACILITY) LABOR /5 Q’?""
MILEAGE (51.25 PER MILE)
Credlt Card (7% CHARGE)

" TOTAL DUE s$s$ .Z.fLQ_..

We will be giad to fax your company a copy of this bill - If this is necessary please
provide a Fax number and point of contact FAXJ/[- 782 96)7 ____Attn:

NO WARRANTY ON AIR CONDITIONING WORK |

OUR PHONE NUMBER IS 800 442 7078 / FEDERAL ID £ 73 1324957

l:ash/l:nmﬁmk/ﬂ%/mmklml/mmmnrmlnﬂm
Eredit Card Info:

Name oo eard | gt
Exn Bate ovE Amt Chad Approval #

Simnatnen Mo nandan § P ) i

[ TR
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INVOIC

328 sw RING CT LAKE CITY, FL 32035 P4 258 75 22§ :somsso-szzs

1 héw-'-lﬂqp “@
= Order No. DW76966 *. Jax 386 ’M&’ b%ﬁ%i?"ﬂ%ﬂs

Page
3 Invoice Date 2/17 fes Customer Copy Tige 17:58;
KhNFow C A S H X Ak A, R . A
IT . Unit 62090 License
L o ““'"Reading In .
L Arrival X 1@ at 16:30
- . .. DELIVERY © /60 foe
: T POg
- Custd# 91 . T &GV Sl Terms Cash
: N ) ‘ SW# ‘ 385
- Equip. ' ‘ :

s0 Owner- 915 CASH REPAIR (ORDER

Seg Descrlptlon

---.—...—u—.—-a—-.—--'—..—..-—.-—_.—.——._..-_—_-—.-— P e e

.1 Misc. Tet
% . .@L.PH SERVICE PERFORH 85 .66 162.15 .00 247
: TOTA LS 85 .90. 162.15 ' .00 247.
| L R - EHVIRBNHEHTAL CHARGE* . g.
Tax I_U.:,‘;.1_Uf: ‘ ' "SALES Tax. : 17.

**% PAY THIS. AMOURT wan _'Cu'éfomer Total

—.-...---._-..._.._._..-_-_...._.. __._

S HEK SER-PH- - Shovld nt
246 PHILLIP RUSSELL

ILTER IF EQUIPED
HUZABVISE

FaN. BELTS AHD HGSES AND. ADVISE

CHECK HITRITE LEVEL WITH TEST STRIP

EHRSHER FLUID LEVEL
ING. & CRoOSS SHAFTS

CHECK FOR sEaL LEHKAGE
ETE o

Lab

o Paftifbésc
1 5339F31929N




VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912
PHONE (865) 688-4300
€ LAt
Py ]
we Worldwide

Order No. BW04835 WORK ORDER INVOICE (Vers.Ol) Page 1
Invcice Date 2/27/08 ustomer Copy Time 12:20:43
I Unit - License
L ATHENS Reading In 71916 O
L ™ [ Open Dt 2/23/09
DELIVERY 0/00/00
PO#
Cust# I22P GVW Terms A/R Charge
( ) SWi 018
Egquip
Owner 99999 CASH----ACCT

kkkxkx* Yigit our Website at WWW.TEAMWORLDWIDE.COM *¥#* %%

Seg Description Labor Parts Misc. Total
01 CHECK FOR ENGINE FLUTT .00 .a0 .00 Warranty
03 UPDATE PROGRAMMING PER .00 .00 ’ .00 Warranty
06 CHECK ENGINE BRAKE .00 .00 .00 Warranty

TOTALS NO CHARGE NO CHARGE NC CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIE‘S z NO CHARGE
Tax I.D.: Sales Tax : NO CHARGE
#%* DAY THIS AMOUNT *** Customer Total NO CHARGE
01 CHECK FOR ENGINE FLUTTER Code: VOL MIS 1

Claim #: 04835

SWi 025 scott hickman
REPAIR ENGINE FLUTTER.PULLED CODES AND FQUND PPID2Z270 FMI3 INACTIVE 72.
T/S AND FOUND THE NOX SENSOR FAILED.INSTALLED A NEW SENSOR AND CLEARED

THE CODE.
17010-0-01 .9 DIAG FLUTTER/MISS .
17010-0-03 .5 TEST DRIVE TO MAKE SURE CODE DID NOT RETURN. iﬁ'l r\

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby Exchange core deposits will not be refunded after 10 days. No returns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, parts. Any freight charges on emergency/special orders are customer's responsibility.

hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary to have a lawyer collect this account
10 assume for it any liabilitj in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWRQ



AT L N . DWuUu<2 0520
Date 2/27/09
Segment 01 continued

WORK ORDER INVOICE
Customer Copy

(Vers.o01) Page 2

Time 12:20:43

& feAs

- [ ]
W Worldwide
Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
1.70 No Charge
Parts NT Unit Extended
Qty/Part#/Desc R X Price Amount
1 21069361 SENSOR 2846 P N No Charge
10 71386 WIRE TIE BLK 14-1/ N No Charge
‘ . - o B TOTAL PARTS No Charge
Llis ’iﬂfn{f> CllixﬁLézl Lb%lz}/lgyyAQéQ)EEGMENT SUBTOTAL WARRANTY
03 UPDATE PROGRAMMING PER DON REED 20 ¢ Code: VOIL MIS 1
Claim #: '] - .
e {&1b£ﬂd SWH 025 scott hickman
NEW ECU SENT IN FROM VOLVO,DON REED WITH PROGRAMING ALREADY INSTALLED
FOR CUSTOMER UNIT.REPLACED THE EECU AND INSTALLED CUSTOMER PARAMETERS.
Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount

-90

No Charge

/}\
Wodd phuit Asuny gl s smmomss " “azmavey

06 CHECK ENG,
Claim #:

PR it

SWH 025 scott hickman

REPAIR ENGINE BRAKE NOT HOLDING.BRAKE NO HOLDING GOOD ON TEST DRIVE.

PULLED VALVE COVER, CEHCKED OVERHEAD.FOUND 3 INT VALVES SET AT
ALL 6 INJECTORS WERE UNDER ADJUSTMENT OF 1/2 TO 3/4

SPEC IS .012.

.008,

TURN.ALL EXHAUST WERE PRETTY WELL IN SPEC.TEST DROVE BRAKE HOLDING

GOOD. ?

LABOR CHARGED: Regular Hrs

3.80

Overtime Hrs

Labor
Amount
No Charge

TOTAL PARTS No Charge

Premium Hrs

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must he
made within ten days accompanied with this invoice. Returns are subject to 10%
handling charge.

NEWRQ

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




* Order No. BW04835 WORK ORDER INVOICE (Vers.oO0l) Page 3
Date 2/27/09 : Customer Copy Time 12:20:43

Segment 06 continued

xx%xx*x DAY THIS AMOUNT *#**x*

LeaI
Worldwide

SEGMENT SUBTOTAL WARRANTY

CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warrantics on the products sold hereby
are those made by the manufactrer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any Hability in connection with the sale of said products.

No material is to be remurned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Retums are subject to 10%
handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No remrns on electrical

parts. Any freight charges on emergency/special orders are customer’s responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary o have a lawyer collect this account

ApplicantBuyer agrees to pay the lawyer's fees and expenses, inclhuding court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912

PHONE (865)

688-4300

¥ Lean
Worldwide

Order No. BW05233 * WORK ORDER INVOICE (Vers.01) Page 1
Invoice Date 3/23/09 Customer Copy Time 7:12:34
*k*x k%% C A S H **%%%

- 4V4NC I
2y Unit License
L O Reading In 78451 O
L Open Dt 3/17/09*%
DELIVERY 0/00/00
PO#
Cust# 55999 GVW Terms Cash
( ) SW# 040
Equip
Ownexr 99999 CASH----ACCT
xkkkkk* Yigit our Website at WWW.TEAMWORLDWIDE.COM ****%%*
—————————————————————————————————— STMMDIER Yomrsssemasavmsrsssshoassimmssisassoem =
Seg Description Labor Parts Misc. Total
01 dot inspection per don .00 .00 00 .00
02 check coolant leaks 105.00 .00 .00 105.00
03 check ac operation .00 34.30 .00 34.30
TOTALS 105.00 34.30 .00 139.30
ENVIRC FEE/SHOP SUPPLIES

Tax I.D.:

*%% PAY THIS AMOUNT **¥*

dot inspection per don reed
PERFORMED DOT INSPECTION.

LABOR CHARGED:

Sales Tax

Customer Total

@ Q/ \? TOTAL PARTS
T

Code: VOL MIS 1
SWit 040 RYAN OSBORN
% (Q Labor
O Amount
A AL s? _________ %
.00

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.
IBS TERMS apply to all IBS invoices.

Customer
Signature




er-No. BW05233 =* WORK ORDER INVOICE (Vers.01) Page 2

ate 3/23/09 Customer Copy Time 7:12:34
LA R X X C A S H LR A

Segment 01 continued

SEGMENT SUBTOTAIT, 00
02 check coolant leaks Code: VOL MIS 1
Sw# 040 RYAN OSBORN
CHECKED FOR LEAKS AND FOUND NONE
Labor
LABOR CHARGED: Amount
105.00
TOTAL PARTS .00
SEGMENT SUBTOTAL 105.00
03 check ac operation Code: VOL MIS 1
SW# 014 FRANK GOODMAN
Labor
LABOR CHARGED: Amount
.00
Parts NT Unit Extended
Qty Part#/Desc R X Price Amount
2 20435801 FILTER 8721 YT 17.15 34.30
TOTAL PARTS 34.30
SEGMENT SUBTOTAL 34.30

*FEkx* PAY THIS AMOUNT ***%x CUSTOMER TOTAL 154.61

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby | Exchange core deposits will not be refunded after 10 days. No remmns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, | parts. Any freight charges on emergency/special orders are customer's respansibility.
hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up 0 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person 1o all Past Due Balances. Shouid it be necessary to have a lawyer collect this account
to assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply o all IBS invoices.
No material is 10 be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWRG




VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 378912
PHONE (B865) 688-4300

Worldwide
** DUPLICATE INVOICE REPRINTED **
Order No. BWO05238 WORK ORDER INVOICE (Vers.Ol) Page 1
Invoice Date 3/24/09 Customer Copy : Time 10:30:19
B _ 4V4Ncsm_m— I
I Unit License
L. atHENS TN [ Reading In 78480 O
L Open Dt 3/17/09
DELIVERY 0/00/00
PO#
Cust# I22P GVW Terms A/R Charge
( ) SwWif 018
Equip
Owner 99995 CASH----ACCT
*xxxkkk* Vigit our Website at WHWW.TEAMWORLDWIDE.COM ***x***
—————————————————————————————————— SUMMAR Yemmmmmmrm e oo m e e mm o m - - -
Seg Description Labor Parts " Misc. Total
01 check ac operation .00 .00 .00 Warranty
02 check vibration at 55 .00 .00 .00 Warranty
TOTATLS NO CHARGE NO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES : NO CHARGE
Tax I.D.: Sales Tax : NO CHARGE
*%x% PAY THIS AMOUNT *** Customer Total NO CHARGE
01 check ac ration Code: VOL MIS 1
Claim #:
SwWi 021 DARRIN FISHER
REPAIR A/C NOT COOLING.FOUND TEE SYSTEM LOW ON FREON.FOUND A SCHRADER
VALVE LEAKING AND REPALCED IT.INSTALLED A NEW DRIER VACUUMED AND
CHARED SYSTEM.OPPERATION OK.
Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
2.20 No Charge

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby | Exchange core deposits will not be refunded after 10 days. Mo retwrus on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, | paris. Any freight charges on emergency/special orders are customer's responsibility.
hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary to have a lawyer collect this account
to assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply w all [BS invoices.
No material is to be remrned without our permission. Claims or rerns must be
made within ten days accompanied with this invpice. Refurns are subject to 10% | Customer
handling charge. Signature

NEWRO




s1er No. BW052338 WORK ORDER INVOICE (Vers.o1) Page 2
vate 3/24/09 Customer Copy Time 11:49:35

Segment 01 continued

LeAI

()
& Worldwide

\AR-

Parts N T Unit Extended
Qty/Part#f/Desc R X Price Amount
i; 20447319 RECEIVER DRIER 874 Y N No Charge

TOTAL PARTS No Charge

Miscellaneous Charges N T Unit Extended
oty Keyword/Description R X Price Amount
4 FREON-S FREON SALES Y N No Charge
1 SHOP1 6849305 Y N No Charge

TOTAL MISC. No Charge
SEGMENT SUBTOTAL WARRANTY

02 check vibration at 55 to 57 mph
Claim #:

Code: VOL MIS 1

SwH 021 DARRIN FISHER

FRONT TIRES CUPPING SOME.CUSTOMER SAID THEY WERE GOING TO REPLACE TIRE

S

LABOR CHARGED:

* Kk ok ok oKk PAY THIS AMOLJNT * kKKK

Labor
Amount
No Charge
TOTAL PARTS No Charge
SEGMENT SUBTOTAL WARRANTY

CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warranties on the products sold herehy
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.
IBS TERMS apply to all IBS invoices.

Customer
Signature




VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912
PHONE (B865) 688-4300

%) Le At
We Worldwide

** DUPLICATE INVOICE REPRINTED *¥*

Order No. BW0O5447 WORK ORDER TINVOICE (Vers.01) Page 1
Invoice Date 3/31/09 Customer Copy Time 10:30:33
= [ avaNCozzo I
I TN Unit License
L Reading In 78675 O
B Open Dt 3/20/09
DELIVERY 0/00/00
PO#
Custf# I22P GVW Terms A/R Charge
( ) SwW# 018
Equip
Owner 99999 CASH----ACCT

x*xxxkx** Visit our Website at WWW.TEAMWORLDWIDE.COM *****xx*

Seg Description Labor Parts Misc. Total
01 paint rusting framed j .00 .00 .00 Warranty
TOCTATLS NO CHARGE NO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES : NO CHARGE
Tax I.D.: Sales Tax : NO CHARGE
**x* PAY THIS AMOUNT **%* Customer Total NO CHARGE

01 paint rusting framed joints wwl7423 Code: VOL MIS 1

Claim #:
SWH# 018 Brian Pyle

REPAIR PAINT ON FRAME A DRIVELINE,JOINTS AND FRAME BOLTS.CLEANED UP
RUST AND PAINTED WITH BLACK FRAME PAINT.
Labor

LABOR CHARGED: Amount
“(\( No Charge

C/O \\ \‘Nz QOQ\
UQ?\DW _@9\‘5 fD& XD ‘(C\

\
Qo o

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby Exchange core deposits will not be refunded after 10 days. No returns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, parts. Any freight charges on emergency/special orders are customer's responsibility.
hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to I 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary to have a lawyer collect this account
to assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWRO



% DUPLICATE INVOICE REPRINTED **

Ol;o\éi‘ No. BW05447 WORK ORDER INVOICE {(Vers.0l) Page 2
Datce 3/31/09 Customer Copy Time 10:30:33
Segment 01 continued
¥) LCAatI
Y a -
We Worldwide
Miscellaneous Charges NT Unit Extended
Qty  Keyword/Description R X Price Amount
1 TRANSFER BILLING WW17423 66B12456 Y N No Charge
TOTAL MISC. No Charge
SEGMENT SUBTOTAL WARRANTY

*%xkkk PAY THIS AMOUNT *****

CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warranties on the praducts sold hereby
are those made by the manufacterer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of mercbantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or refurns must be
made within ten days accompanied with this invoice. Retuns are subject to 10%
handling charge.

NEWRO

Exchange core deposits will not be refunded afier 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer’s responsibility -
WORIL.DWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer’s fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912

PHONE (865) 688-4300
-
Worldwide
Order No. BWO&88O WORK ORDER INVOICE (Vers.o01) Page il

Invoice Date 6/29/09

Customer Copy

Time 15:14:54

I Unit License

L Reading In 100246 O

L Open Dt 6/18/09
DELIVERY 0/00/00
PO#

Cust# I22P GVW Terms A/R Charge

( ) SW# 585
Equip
Owner 99999 CASH----ACCT ]

*%x%kk% Visit our Website at WWW.TEAMWORLDWIDE.COM % *#%%
---------------------------------- L S P P S

Seg Description Labor Parts Misc. Total
01 STEERING BOX VERY HOT .00 .00 .00 Warranty
02 LEVELING VALVE ROD BRO .00 .00 .00 Warranty
03 TRANS WILL NOT HOLD AT .00 .00 .00 Warranty
04 ECU CODES .00 .00 00 Warranty

TOTALS NO CHARGE NO CHARGE NO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES NO CHARGE
Tax I.D.: Sales Tax NO CHARGE
**% PAY THIS AMOUNT *** Customer Total NO CHARGE
01 STEERING BOX VERY HOT Code: VOL MIS 1
Claim #:
SWH# 040 RYAN OSBORN

CHECKED FOR LOOSE FEEL IN STEERING, FOUND STEERING SHAFT HAS EXCESSIVE

MOVEMENT AT THE

SLIP JOINT. REPLACED STEERING SHAFT AND GOT A CODE

FOR TRACTION CONTROL. CALIBRATED STEERING ANGLES FOR TCS, TEST DROVE.

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




cder No. BWO06880 WORK ORDER INVOICE (Vers.01) Page 2
ate 6/29/09 Customer Copy Time 15:14:54

Segment 01 continued
Worldwide

Labor

LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
2.30 No Charge

Parts N T Unit Extended
Qty/Part#/Desc R X Price Amount
1 20785692 STEERING SHAFT 641 Y N No Charge

2 209245459 HEXAGON SCREW 6411 Y N No Charge

2 971086 LOCK NUT 1142 Y N No Charge

TOTAL PARTS No Charge

SEGMENT SUBTOTAL WARRANTY
02 LEVELING \Q_Q/ Code: VOL MIS 1
Claim #: \\Q\
SWH 040 RYAN OSBORN
Labor
LABOR CHARGED: Amount
No Charge

TOTAL PARTS No Charge
SEGMENT SUBTOTAL WARRANTY

03 TRANS WI D AT A STOP Code: VOL MIS 1
Claim #:
SWH# 040 RYAN OSEORN

CHECKED FOR TRANS HCLDING AT STOPS AND HARD SHIFT INTO 2ND. FOUND CODE
FOR CLUTCH WITH UNIDENTIFIABLE ERROR. CONTACTED RYAN AT TECH SUPPORT,
ADVISED TO REPLACE CLUTCH CONTROL CYLINDER. REMOVED TRANSMISSION,
REMOVED AND REPLACED CLUTCH CYLINDER. INSTALLED TRANSMISSION, CALIBRAT
ED CLUTCH CYLINDER, TEST DROVE.

Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
8.80 No Charge

AG

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby Exchange core deposits will not be refunded after 10 days. No returns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, parts. Any freight charges on emergency/special orders are customer's responsibility.

hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary to have a lawyer collect this accounr
1o assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWROQ



rder No. BW06880
ate 6/29/09
Segment 03 continued

Parts
Qty/Partif/Desc
1 21320924
G 3947800

10 71386

04 ECU CODES
Claim #:

LABOR CHARGED:

WORK ORDER INVOICE
Customer Copy

CYLINDER
BEARING KIT 4531
WIRE TIE BLK 14-1/

(Vers.01)

Page 3
Time 15:14:54

(COaMI~
Worldwide

T Unit Extended
X Price Amount
N No Charge
N No Charge
N No Charge

TOTAL PARTS No Charge

SEGMENT SUBTOTAL WARRANTY
Code: VOL MIS 1
SWH 040 RYAN OSBORN
Labor
Amount
No Charge

SEGMENT SUBTOTAL

TOTAL PARTS No Charge
WARRANTY

***x*x% PAY THIS AMOUNT ****%

CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO

Customer
Signature

Exchange core deposits will not be refunded after 10 days. No returns on electrical
parts. Any freight charges on emergency/special orders are customer's responsibility.

WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
to all Past Due Balances. Should it be necessary to have a lawyer collect this account
Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
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Order No.
Invoice Date

VOLUNTEER VOLVO/GMC INC.
6614 WILBANKS RD.
KNOXVILLE TN 37912
PHONE (865) 688-4300

Worldwide

** DUPLICATE INVOICE REPRINTED *%*
WORK ORDER INVOICE (Vers.01)
Customer Copy

BW06349
5/29/09

Page 1,
Time 14:01:44

B _ svancorzzoniNEEE I
I Unit - License
L Reading In 85199 0O
7 Open Dt 5/21/09
DELIVERY 0/00/00
PO#
Cust# I22P GVW Terms A/R Charge
( ) SW# 585
Equip
Owner 99999 CASH----ACCT

¥xxkxkk+ Visit our Website at WWW.TEAMWORLDWIDE.COM **#***x%

Seg Description Labor Parts Misc. Total
01 AIR LEAKS TRANS LIGHT .00 00 .00 Warranty
03 CHECK FAN HUB WOBBLES .00 .00 .00 Warranty
08 REPAIR THE SPEEDO QUIT .00 .00 .00 Warranty
10 AIR LEAK/AIR COMPRESSO -00 00 .00 Warranty

TOTALS NO CHARGE NO CHARGE NO. CHARGE NO CHARGE

ENVIRO FEE/SHOP SUPPLIES NO CHARGE
Tax I.D.: Sales Tax 2 NO CHARGE
**% DAY THIS AMQUNT **% Customer Total NO CHARGE

AIR LEAKS TRANS LIGHT ON ‘
Claim #: !

CHECKED AIR LEAK AND TRANS LIGHT ON.

SwWi 040 RYAN OSBORN
FOUND AIR LEAK ON AIR SUPPLY TO

CLUTCH SOLENOID VALVE. REPLACED LINE AND LOWER FITTING, RAN AND TESTED

’

TED OK.

FOUND UPPER FITTING IS NOW LEAKING. REPLACED UPPER FITTING AND RETES

BT i Shof)
5-20

ook ~ When (Jord

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed ar implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%

handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

WAS Done

IBS TERMS apply to all IBS invoices.

Customer

Signature



*% DUPLICATE INVOICE REPRINTED **
WORK ORDER INVOICE (Vers.01)
Customer Copy

Order No. BW06349
Date 5/29/09
Segment 01 continued

Page 2
Time 14:01:44

€] LAt
we Worldwide

Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
3.40 No Charge
Parts N T Unit Extended
Qty/Part#/Desc R X Price Amount
1 20515114 ELBOW NIPPLE 5639 Y N No Charge
1 20849348 ATIR HOSE 4312 YN No Charge
1 20889042 FITTING 5631 Y N No Charge

TOTAL PARTS No Charge

SEGMENT SUBTOTAL WARRANTY
03 CHECK FAN HUB WOBBLES Code: VOL MIS 1
SW# 040 RYAN OSBORN

4N

qT

CHECKED FOR COMPLAINT OF FAN WOBBLE. CHECKED FAN HUB AND DRIVE PULLEY,
BOTH ARE TIGHT. RAN ENGINE AND CHECKED FAN OPERATION, CHECKED OK WHEN
ENGAGED. APPLIED AIR TO RELEASE FAN CLUTCH, FOUND IN DISENGAGED POSITI
ON, CLUTCH HAS EXCESSIVE MOVEMENT. REPLACED FAN CLUTCH, RAN AND TESTED

Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
3.20 No Charge
Parts N T Unit Extended
Qty/Part#/Desc R X Price Amount
I 85114233 FAN CLUTCH 2631 Y N No Charge
TOTAL PARTS No Charge

SEGMENT SUBTOTAL WARRANTY

08 REPAIR THE SPEEDC QUITS AT TIMES Code: VOL MIS 1

SW# 018 Brian Pyle

CHECKED FOR THE SPEEDOMETER QUITS INTERMITTANTLY. CHECKED WIRING AND
CONNECTIONS, REPLACED VEHICLE SPEED SENSOR AND TESTED.

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%
handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




** DUPLICATE INVOICE REPRINTED *#*
Order No. BW06349 WORK ORDER INVOICE (Vers.01) Page
Date 5/29/09 Customer Copy Time 14:01:4

Segment 08 continued
Worldwide

ot

(19

Lapbor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
.70 No Charge
Parts N T Unit Extended
Qty/Part#/Desc R X Price Amount
i 20583477 PULSE SENSCR 3865 P N No Charge
TOTAL PARTS No Charge

SEGMENT SUBTOTAL WARRANTY

10 AIR LEAK/AIR COMPRESSOR Code: VOL MIS 1 *,

TOO LOW. REPLACED GOVERNOR AND RETESTED PURGE AT 135 PSI.

Claim #:
I SW§ 040 RYAN OSBORN Rﬁgeﬁp\ l%

CHECKED FOR AIR LEAK AT AIR COMPRESSOR, FOUND AIR GOVERNOR PURGING {

Labor
LABOR CHARGED: Regular Hrs Overtime Hrs Premium Hrs Amount
.80 No Charge
Parts N T Unit Extended
Qty/Part#/Desc R X Price Amount
1 RC275491 RC D-2 GOVERNOR N No Charge
TOTAL PARTS No Charge

SEGMENT SUBTOTAL WARRANTY

¥*& &% DAY THIS AMOUNT ****% CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby Exchange core deposits will not be refunded after 10 days. No returns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, parts. Any freight charges on emergency/special orders are customer's responsibility.

hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person to all Past Due Balances. Should it be necessary to have a lawyer collect this account
to assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWRO



"Blood Test For Your Truck"

© . SPEEDCO.331 .
. 3120 Buttermilk Road. -
. Tuscaloosa, AL 35209
Phone: 205-452-1180

:.‘H--,‘_ . . 7 NA .
o i -~ ATHENS, TN NA
S - - Phone: NI F-x: 000-000-0000
S : ' o Email:NA
Trick Make:  VOLVO FieetuntiD: - [N VN 9

- Truck Year: 1905 ‘Engine Make:  VOLVO Sample Date: ~ 05/06/2009 © -
S S i Englne Model : GENERAL - Equipment DIESEL ENGINE
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103474

ATHEN,
HOME : sus : [N

89844

*INVOICE*

PAGE 1
SERVICE ADVISOR:

1

1606 PROGRESS WAY - CLARKSVILLE, IN 47129

(812) 280-2100 - FAX (812) 280-2111
www.kentuckianamack.com

11 JOE VOWELS

WILEAGE N7

50.00

CASH

15:53 30JUNGS

SEE HOW IT DID (END TECH 20)

THE QUALITY CHOICE

éVOLVO

"éYour Truck Dealer for the 21st Century"

STATEMENT OF DISCLAIMER

Tha factory waﬂ'antv constitutes all . of the
warranties with respect to the sale of this
tternfitems. The Seller hereby expressly
disclaims &l warranties efther express o
implled, including sny implied warramty of
merchantability or fitness for a particular
purpose. Sofler neither assumes nor authorizes
any other person (o assume for it any: lability
in connection with the sale of this item/fitems.

AMOUNT 180.00
PARTS AMOUNT 86 .87
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 12.60
TOTAL CHARGES 279.47
LESS INSURANCE 0.00

Tk Yol for. allouing <o o
deruice yoiur vekicle:

SALES TAX

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP. oo, SERVICE IWWDIGE #2 XSI2C
1

CUSTOMER COPY



Fax 812:2680-2111

one 812-280-21(

a ]

AIR ORDER#. . _




VOLUNTEER VOLVO/GMC INC.
€614 WILBANKS RD.
KNOXVILLE TN 37912

PHONE (865) 688-4300 %62%@/7—

o Worldwide

Y,

Order No. BW07160 = WORK ORDER INVOICE (Vers.01) Page 1
Invoice Date 7/10/09 Gusfbﬁér\gopy' Time 8:46:58
ak & *'k**?/c A 8 * ok ok ok ke
/

B [ avancoxpovimmm NG
I { License
I \ 103839 O
3 7/06/09

DELIVERY 0/00/00 A

PO# / ;
Cust# GVW Tefms E&sh’

Equip \ r
Owner 99999 CASH----ACCT e S
kkkrxkdk Visit our Website at WWW.TEAMWORLDWIDE.COM *#+ %%+

---------------------------------- SUMMAR Yommommm oo

Seg Description Labor Parts Misc. Total
01 TRANS NOT SHIFTING COR 404 .25 .00 .00 404 .25
02 PLAY IN DRIVE SHAFT 120.75 .00 .00 120.75
03 ECU CODES TRANS/NOX SE 496.65 .00 ' .00 496 .65
04 DUMP VALVE FOR SUSPENS .00 .00 .00 Warranty
05 STEERING GEAR GETTING 36.75 .00 .00 36.75
06 EXHAUST LEAK .00 .00 .00 Warranty
07 check active code stee .00 .00 .00 Warranty

QT AL .S 1,058.40 .00

ENVIRO FEE/SHOP SUPPLIES

Tax I.D.: Sales Tax
*%% PAY THIS AMOUNT *** Customer Total
01 TRANS NOT SHIFTING CORRECTLY Code: VOL MIS 1
SW# 040 RYAN OSBORN

ROAD TESTED, TRANS SHIFTS JUST FINE. THE ONLY CODE IN TECU WAS FOR
CLUTCH ABUSE. ROAD TESTED AGAIN WITH TRAILER TO JELLICO STATE LINE.

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby Exchange core deposits will not be refunded after 10 days. No returns on electrical
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT, parts. Any freight charges on emergency/special orders are customer's responsibility.

hereby expressly disclaims all warranties, either expressed or implied, including WORLDWIDE'S TERMS ARE:

any implied warranty of merchantability or fitness for a particular purpose, and TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person 1o all Past Due Balances. Should it be necessary to have a lawyer collect this account
to assume for it any Hability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs,

IBS TERMS apply to all IBS invoices.
No material is to be returned without our permission, Claims or returns must he
made within ten days accompanied with this invoice. Returns are subjectto 10% | Customer
handling charge. Signature

NEWRO

[ Week  Jater



urder No. BWOQ7160 * WORK ORDER INVOICE (Vers.0l) Page 2

Date . 7/10/09 . Customer Copy ' Time 8:46:58
% Aok C A S H kk kK

Segment 01 continued

LeAMI
Worldwide

RAN IN ECO/PERFORMANCE MADE. PERFORMED FLAWLESS IN BOTH, NO VIBRATION.
RIDES WELL AND HANDLING IS VERY GOOD. NO PROBLEM FOUND.

LABOR CHARGED:

02 PLAY IN DRIVE SHAFT

PROCEEDURE TO U.S. MILITARY. NO PROBLEM FOUND.

LABOR CHARGED;

03 ECU CODES TRANS/NOX SENSOR

ROAD TESTED AND FOUND OK.

LABOR CHARGED:

Labor
Amount
404 .25
TOTAL ‘PARTS .00
SEGMENT SUBTOTAL 404 .25
Code: VOIL. MIS 1
SWH# 040 RYAN OSBORN
RUN DRIVELINE ANGLES AND PRINTED IT OFF. TOOK READING ON OUTPUT SHAFT
ON TRANS, 44 THOUSANDS. CHECKED DRIVE SHAFTS VERTICAIL MOVEMENT 0.017",
I8 WELL WITHIN SPEC. CUSTOMER NEEDS TO FORWARD A COPY OF INSPECTION
Labor
Amount
120.75
TOTAL PARTS .00
SEGMENT SUBTOTAL 120.75
Code: VOL MIS 1
. SW§ - 040 RYZN OSBORN
CHECKED AND RECORDED ALL CODES CHECKED REGEN HISTORY, 0 IN COMPLETES.
SAW LEVEL 76 % AND 7TH INJECTOR OK. REMOVED AND REPLACED NOX SENSOR.

Labor
Amount
496.65
TOTAL PARTS .00
SEGMENT SUBTOTAL 496.65

04 DUMP VALVE FOR SUSPENSION BY PASSED
Claim #:

Code: VOL MIS 1

.

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufzcmrer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, inciuding
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be retumed without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10%
handling charge.

NEWR(O

Exchange core deposits will not be refunded after 10 days. No returns on electrical

parts. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to afl Past Due Balances. Should it 'i)e necessary 1o have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court coss.

IBS TERMS apply 1w all:IBS invoices.

Customer
Signature




Order No. BW07160 * WORK ORDER -INVOICE (Vers.o0l) Page 3
Date i 7/10/09 Customer Copy Time B8:46:58

Segment 04 continued

kkkk¥x (O A S H **x***

LeAtI
Worldwide

SWH# 040 RYAN OSBORN

CHECKED DUMP CONTROL SOLENOID IN FRAME IT WAS UNHOOKED. CHECKED DUMP
CONTROL SWITCH CIRCUITS, NO SHORT TO 12V. INSTALLED NEW. SOLENOID AND

SWITCH. ROAD TESTED CK.
828V030701 POLICY

Laber
LABOR CHARGED: Amount
No Charge
Parts NT Unit Extended
Qty Part#/Desc R X " Price Amount
1 20470603 SWITCH 3646 Y N No Charge
1 20592118 SOLENQID VALVE 563 Y N No Charge

05 STEERING GEAR GETTING HOT

TOTAL PARTS No Charge
SEGMENT SUBTOTAL WARRANTY

Code: VOL MIS 1
SWi# 040 RYBN OSBORN

POWER OIL TEMP IS 156 DEGREES, GEAR IS 140 DEGREES. WELL WITHIN

TOLERANCE, NO PROBLEM FQOUND.

LABOR CHARGED:

06 EXHBAUST LEAK

Claim #: -

CHECKED #5 EXHAUST, MANIFOLD GASKET LEAKING. REMOVED AND REPLACED

MANIFOLD 16éL, EGR, DPF. CLEANED 7TH

L.ABOR CHARGED:

Labor
Amount
- 36.75
TOTAL PARTS .00
SEGMENT SUBTOTAIL 36.75
Code: VOL MIS 1
SWH# 040 RYAN QSBORN
INJECTOR WHILE DOWN:
: Labor
Amount
No Charge

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or imptied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
o assume for it any liahility in connection with the sale of said products.

No material is {0 be returned without our permission. Claims or returns must be
made within ten days sccompanied with this invoice. Returns are subject to 10%
handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No rewms on electrical

perts. Any freight charges on emergency/special orders are customer’s responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days, A late charée of up o 1 122% PER MONTH may be added

to all Past Due Balances. Should itbe necessary to have a lawyer collect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer
Signature




Order No. BW0O7160 * WORK ORDER INVOICE (Vers.01) Page 4
Date 7/10/09 . Customer Copy Time 8:46:58

*hkkkk O A G I kkkx®
Q‘Q W

WS Worlidwide

Segment 06 continued

Parts N T Unit Extended
Qty Part#/Desc R X Price Amount
1l 20563435 GASKET 2553 YN No Charge
2 20841816 GASKET 2538 PN No Charge
1 20850815S GASKET 2938 YN No Charge
1 21056152 HEAT SHIELD 293¢ YN No Charge
1 21082255 HOSE 2934 P N No Charge
1 21055726 GASKET N No Charge
6 21352841 GASKET 2512 YN No Charge
1 2905318030 CLEANER; CARBUR N N No Charge
1 470593 GASKET 2552 YN No Charge
1 85121583 INSTALLATION KIT N No Charge

TOTAL ‘PARTS No Charge
SEGMENT SUBTOTAL WARRANTY
07 check active code steering wheel module Code: VOL MIS 1
Claim #:
SWi 025 scott hickman

CHECKED AND FOUND F-02 CB OPEN CIRCUIT. REPLACED WITH 25 AMP FUSE AND
CHECKED, FOUND NOW WORKING.

Labor

LABOR CHARGED: e e R : .. Amount
No Charge

Parts NT Unit Extended
oty Partff/Desc R X Price Amount
1 21069361 SENSOR 2846 PN ' No Charge

TOTAL PARTS No Charge
SEGMENT SUETOTAL WARRANTY
*k¥%+ DAY THIS AMOUNT ****#* CUSTOMER TOTAL 1,214.12

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby Exchange core dcposfﬁ‘. will not be refunded after 10 days. No returns on electrical
are those made by the manufacturer. The selier, WORLDWIDE EQUIPMENT, | pams. Any freight charges on emergency/special orders are customer's responsibility.
hereby expressty disclaims all warranties, either expressed or implied, including WORLDW]DE'S TERMS ARE:

any implied warranty of merchantability or fimess for a particular purpose, and TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person 1o all Past Due Balances. Should it.be necessary to have a lawyer collect this account
to assume for it any liability in connection with the sale of said products. Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.
No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject to 10% | Customer
handling charge. Signature

NEWRO



Back to My Active Service Reguests: > Details:

Service Request

SR #: 1-1327724391 Caller Name:
Area: ort Call Back #:
Contact Name: % Opened:
Dealer: HUGHES MOTORS Closed:
Dealer Id: 5174D

Chassis Seriesg

Chassis #:

viniseriat#: avancoks2oN I

Model: VNL

4325-gear selector, parts;
Function Group: connection, parts; clutch;
gear selector

More Info

Km [ Hr / Mi: 108071 Mi

Tot. Diag Time Appr:

Updates
| Add Update

Comments

Clear codes and test drive and see if anything comes back.

Checked pins at module and shack wires to | shift module and
engine cranked. | do not know if this solved the problem or if
the root cause was a result of something getting hot yesterday
and shutting down. Tech reports pins looked to be OK.

Check pins at the 223 ECU connector for being locked in
proper. 1.0

Attachments
| Add Attachment |
Attachment Name

1-13247724391

Comments File Type

Fault code list pdf

http:// espc.dealer.volvo.corm’eservice/start.sw

8/4/2009 9:16:30 PM

e?SWERowld=1 -LYHQP3&SWEField=s_1_...

Fdgc 1 Ul 1

Description

1of 1+ Volvo Action Service case
#78819930 Truck towed in  will not
crank. dash reads "neutral secured
is not detected" Advised by Volvo
Tech to check fuses #'s 6,38,68,69.
All fuses checked OK. Engine will
not turn over. Ran codes See
attached. Tech has been to school
but has no hands cn experience.

(hoded i e

[ sckhor

1 of 1+ é’ﬂ/{fﬁé’ﬂ/
;; 7
ﬂfﬁ/ﬂ/ /Z Eéﬁﬁﬁt/ Z
[7]1-30f30
Type = Bt <

Web Response 8/5/2009 2:00:23 PM

Web Update 8/5/2009 1:44:35 PM

Web Response 8/4/2009 9:36:33 PM
[“]t-10f1]

Size Created V
25.884 8/4/2009 9:34:10 PM

8/5/2009



iz D9-57 9\ -hiadk
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Pagelofl

Back lo My Active Service Requests: > Details:
Service Request Description
1of 1+ Volvo Action Service case
#78819930 Truck towed in  will not
SR # 1-13277243N Calier Name: crank. dash reads "neutral secured
Area: Tech Support Call Back #: is not detected" Advised by Volvo
Contact Name: * Opened: 8/4/2009 9:16:30 PM Tech to check fuses #'s 6,38,68,66.
Dealer: HUGHES MOTORS Closed: All fuses checked OK. Engine will
Dealer ld: 5174D not turn over. Ran codes See
o attached. Tech has been to school
Chassis Series but has no hands on experience.
Chassis #:
viniserial #:  avancoxkJ2on i
Model: VNL
4325-gear selector, parts;
Function Group: conneclion, parts; clutch;
gear selector
More Info
1of1+
Km / Hr / Mi: 108071 Mi
Tot. Diag Time Appr:
Updates
Add Update
Comments = Type = Created
Clgardgq_d__fe_f__?‘_r:d test drive and see if anything comes back. 7 ~ Web Response B/5/2009 2:00:23 PM
Checked pins at module and shook wires to | shift module and
engine cranked. I do not know if this solved the problem or if A
the root cause was a result of something getting hot yesterday Web Update 8/5/2009 1:44:35 PM
and ?f“ff'i'?? down. Tech reports pins looked to be OK. -
Check pins at the 223 ECU connector for being locked in e
proper. 1.0 Web Response 8/4/2009 9:36:33 PM
Attachments
Add Attachment Fq1-10f1[¢]
Attachment Name 5 Comments - File Type | Size Created .g,

1iRAT2AIN

Fautcodelist

pdf

25,884 8/4/2009 9:34:10PM

http://espc.dealer.volvo.com/eservice/start.swe?SWERowId=1-LYHQPB&SWEField=s_1_... 8/5/2009



VCADS Pro Version 2.37.84

Repair order No:

Chassis ID:

Model:

1700-21-03-02 - Fault Codes

8/4/2009 4:06:44 PM

270228

N

VN

Fault Codes
Raad fault radec

[ERVR ]

MID PID PPID SIO PSID FMI

142 6
144 231
144 200

i it~ 205, 75| woncne o= STIN - 572009 0z59PH |~ |

lear all fault radec
Clear cinnla fault rnda

2
2
9

Status
Inactwe
Inactive
Inactive

Nurrber
1
255
E

Last
8/4/2005 04:23 AM
B/4f2009 03.01 PM
B/4/2009 02:34 PM

144 W9 Inadtwe 124 8/4/2009 03:00 PM
216 51 2 hawe 2 8/4/2009 11:28 AM
216 42 4 Inactve 1} 8/372005 07:50 AM
216 205 9 Inatwe 1 8/4/2009 11:28 AM
223 250 9 Inactive 129 8/4/2009 03:01 PM
nT ne aQ Brtess + RIaNM 1198 am
MID 14 Vehicle ECU

PSID 20 Data link. MID130

FMI 9  Abnormal update rate

First occurrenc  8/4/2009 11:28 AM
Last occurrenc  8/4/2009 02:54 PM
Time 8/4/2009 03:01 PM

M034472

A

MID | Read Freeze;J

1(1)



WORLDWIDE EQUIP - CHATTANOOGA
2017 E. 23RD STREET

PO BOX 3327 PH# (423) 698-4093
CHATTANQOOGA TN 37404-0327

Worldwide

WORK ORDER INVQICE

Customer Copy
* Kk k ok ok C A S H Fx*x%%x

Page 1
Time 16:46:35

0ow38998 =+
8/12/09

Order No. (Vers.01l)

Invoice Date

B — 4vaNc9IkJ2 9 N ]
IT Unit - License
L O ATHENS TN - Reading In 108868 O
L Open Dt 8/12/09
DELIVERY 0/00/00
PO#
Cust# 99999 GVW Terms Cash
SW# 023
Equip
Owner 99999 CASH---~ACCT
—————————————————————————————————— SUMMAR Yoo
Seg Description Labor Parts Misc. Total
01 GREASE CHASSIS 105.00 43,14 00 148.14
02 CHANGE I-SHIFT FILTER 78.75 47.51 .00 126.26
TOTALS 183.75 90.65 .00 274.40
ENVIRO FEE/SHOP SUPPLIES 10.00
Tax I.D.: Sales Tax : 26.31

***x PAY THIS AMOQUNT #+**

Customer Total

01 GREASE CHASSIS Code: VOL MSC 00
SWH# 658 DANNY HORTON
GREASE CHASSES

Labor
LABCR CHARGED: Amount
105.00
Parts N T Unit Extended
oty Part#/Desc R X Price Amount
1 AF9000 ANTI FREEZE EXT LI T 27.89 27.89

id

A, (/- (ord -

DISCLAIMER OF WARRANTIES: Any warranties on the products sofd hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either expressed or implied, including
any implied warranty of merchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any lability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returas must be
made within ten days accompanied with this invoice. Returns are subject to 10%
handling charge.

NEWRO

Exchange core deposits will not be refunded after 10 days. No returns on electrical

pants. Any freight charges on emergency/special orders are customer's respansibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up ta 1 1/2% PER MONTH may be added

io all Past Due Balances. Should it be necessary to have a lawyer callect this account

Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

IBS TERMS apply to all IBS invoices.

Customer

Signature




+Order No.

Or 8998 «
Date 8;,12/09

Segment 01 continued

Parts
Qty Part#/Desc
1 98531EQOPLUS

WORK ORDER INVOICE (Vers.01)
Customer Copy
Fhkkkk O D G H *kkk*
NT
R X
MACK BD EOQ PREM P T

TOTAL PARTS
SEGMENT SUBTOQTAL

Page 2
Time 16:46:35

W fedin
We Worldwide

Unit Extended
Price Amount
15.25 15,25

43.14
148,14

CHANGE I-~SHIFT FILTER
Claim #:

02

Code:

Sw#

VOL MSC 00

658 DANNY HORTON

CHECKED TRANS FLUID ADDED 2 QUARTS OF 50WT SYNTHETIC OIL NOTICED TRANS
LINES DIDNT HAVE 2 CLIPS LINES REPLACE WITH NEW ONES

LABOR CHARGED:

Parts

Qty Parti/Desc
2 20733354
1 20779040
2 31809-25

CLIP
OIL FILTER KIT
75W90G GEAR OIL

U D=
o B I

TOTAL PARTS
SEGMENT SUBTOTAL

****x*x PAY THIS AMOUNT

CUSTOMER TOTAL

Labor

Amount

78.75

Unit Extended
Price Amount
.50 1.00
35.47 35.47
5.52 11.04
47.51

126.26

310.71

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby
are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
heteby expressty disctaims all warranties, either expressed or implied, including
any implied warranty of metchantability or fitness for a particular purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the sale of said products.

No material is to be returned without our permission. Claims or returns must be
made within ten days accompanied with this invoice. Returns are subject 10 10%

handling charge.

NEWRO

e

IBS TERMS apply to all [BS invoices.

Custemer

Exchange core deposits will not be refunded after 10 days. No returns on electrical

paris. Any freight charges on emergency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Appiicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

Signature




p.1

WORLDWIDE EQUIP - CHATTANOOGA

2017 E. 23RD STREET

PO BOX 3327 PH# (423) 698-4093

CHATTANOOGA TN 37404-0327 -
Worldwide

** DUFLICATE INVOICE REPRINTED **
WORK ORDER INVOICE (Vers.(0l)
Customer Copy

OW38960
8/18/09

Page 1
Time 13:23:35

Order No.
Invoice Date

B
I _ Unit License
L ATHENS Reading In 10B86R O
L Open Dt 8/07/09
DELIVERY 0/00/00
PO#
Cust# I230 GVW Terms A/R Charge
SW# 016
Equip
Owner 99939 CASH----ACCT
—————————————————————————————————— S UMMAR Yoo e,
Seg Description Labor Parts Misc. Total
{1 CHECK SHAKES AND VIBRA .00 .Q0 .00 Warranty
02 ABS LIGHT ON .00 .0¢ .00 Warranty
TOTALS NO CHARGE NO CHARGE RO CHARGE NO CHARGE
ENVIRO FEE/SHOP SUPPLIES : NO CHARGE
Tax I.D.: Sales Tax : NO CHARGE
*%% PAY THIS AMOUNT **x* Customer Total NO CHARGE
01 CHECK SHAKES AND VIBRATES Code: VOL MSC 09
Swi 999 HOUSE

UNIT SHAKES AND VIBRATES AND HAVE TO PUT TRANS IN MANUAL-VOLVO LINK IS

ON-REF ESERVICE CASE 1-1328586131--PULLED UNIT IN AND CHECKED CODES-R
OAD TESTED UNIT COLD AND ROAD TESTED AGAIN AFTER RUNNING AND GOT HOT-N
O SHIFT COMPLAINTS EITHER TIME-UPDATED ESERVICE-TRUCK HAS SIMILAR PROB
LEM AT ANOTHER DEALER APP A WEEK AGO-REF 1-1327724391—-COULD FIND NO P
ROBLEMS, WIGGLE TESTED WIRES AT GSECU-ON ESERVICE 1-1328586131 TECH AD
VISED TO REPLACE GSECU AT THIS POINT-TOOK DASH APART, CHECKED HARNESS

DISCLAIMER DF WARRANTIES: Any warrantics on the products sold hereby
are those made by the manufacturer. The setler, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warrantics, either expressed or implied, including
aiy implied warranty of merchantability or fitness for a particulac purpose, and
WORLDWIDE EQUIPMENT neither assumes nor authorizes any other person
to assume for it any liability in connection with the salfe of said products.

No matenal is to be relurned without oar permission, Clzims or teturms must be
made within teo days accompanied with this invoice. Returns are subject to 10%
handling charge,

NEWRO

Exchange core deposits will not be refunded after 10 days. No retttns on cleetrical

parts. Any freight charges on emergency/special orders are cuslomer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may he added

to all Past Due Balances. Should it be necessary to have a lawyer collect this account

Applicant/Buyer agrees o pay the lawyer's fees and expenses, including cour costs.

[BS TERMS apply 1o all IBS invoices,

Custonier
Signature




Aug 26 08 01:.00p

I p.1

** DUPLICATE INVOICE REPRINTED **

Order No. OW38960
Date 2/18/09
Segment 02 continued

*%x%% PAY THIS AMOUNT *x#+*%

WORK ORDER INVOICE
Customer Copy

Page 3
Time 13:23:35

LeAtI
Worldwide

{Vers.01)

CUSTOMER TOTAL NO CHARGE

DISCLAIMER OF WARRANTIES: Any warranlics on the prodacts sold hereby
ate those madc by the manufaciurer. The scller, WORLDWIDE EQUIPMENT,
hereby expressly disclaims all warranties, either cxpressed ot implied, including
any implied warranty of merchansability or [itness for a particular purpose, and
WQRLDWIDE BQUIPMENT neither assumes nor authgrizes aay other person
10 assume for i1 any liability in connection with the sale of said products.

No malerial is to be relurned withoui our permission. Claims or returns must be

made within ten days accompanied with this invoice. Refurns are sobject to 10%

fiandling charge.

NEWRO

Exchange core deposits will not be reflunded after 10 days. No refurns oa electrical

paris. Any feeight charges on emergency/special orders are customer’s responsibikity,
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up to 1 1/2% PER MONTH may be added

to all Past Due Balances. Should il be necessary 10 have a lawyer collect this account

Applicant/Buyer agrees (o pay Lhe lawyer's foes and expenses, including coust cosls,

{BS TERMS apply to all IBS invoices.

Cuslomer
Signature







VOLVO Field Service Bulletin

Volvo Trucks North America
Greenshoro, NC 35)\ Tru CKS
Date Group  No. Page
8.09 258 010 1(1)
NOx Sensor

D11F, D13F, D16F
US’07 Engines

FSB 258-010, NOx Sensor

{August 2009)

Effective August 24, 2009, a new amangement for the NOx sensor and software will
be implemented into production for the D11F, D13F and D16F engines. If replacing
the NOx sensor due to the following logged fault codes, per Guided Diagnostics
recommendation, reprogramming the engine module (MID 128) will be necessary
after the week of July 6, 2009.

MiID 128 PPID 270 FMI3

MID 128 PPID 270 FMIS

MID 128 PPID 270 FMI12
- MID 128 PPID 270 FMI13

Required Parts
1 - 21346963 NOx Sensor

- ~Note: NOx sensor part number 21069361 has been replaced by an improved NOx

sensor 21346963.

To help with our understanding of these fauits, we are requiring that a VCADS job card
be submitted with every warranty claim for NOx sensor replacament due to faults or
operational complaints. This can be done by exporting the Job Card in HTML format and
adding as an attachment in the warranty claim. As an altemative, a paper copy may be
printed out and attached to the claim. it is important that the fault codes are listed in
the free taxt of the claim in addition to the Jobcard. The Job Card will help with our
understanding of fault conditions and improvement of fauit tracing methods by showing
vehicle conditions, faults present, and diegnostic test results. This goal is to reduce
customer exposure, fo improve diagnostics procedures, and eliminate rapeat failures.

Note: Failure to supply information above WILL cause your warranty claim to be denied.
Please make sure your shop management/mechanics are aware of this change and of
the information required on your warranty claim.

Service persannel: Please circulate, read and initial

Service
Manager

Warranty Workshop Service Technicians
Adminis- Foreman
trator

I I I I

PV729-FSB258-010 USA3T7468
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/)6’9

VOILVO

Valvo Trucks North America
Gteansbuo NG USA

'; Service Program

_-620‘09 255 01

Trucks

Page
5 1(22)

' Turbocharger Rep!acement

PV729-5P255-015. -

D13F

SP 255-015, Turbocharger Replacement

{June 2009}

Vblvu Trucks Norlh America has‘aulhorized replaoament of the tusbocharger and

maourting hardware on cerfain D13F. engfna—equlpped vehicles. A list of affected vehrdes

has been sent to all epplicable dealers. -

The thirliocharger and assotiated miounting hardware muslbe manged gnal verudes

: Involved in this umpaign Before pmceedmg. vanfy mmpaign ehgibﬂ:ty by chedrtng
- Bervice Pragram status in eWananly. _
" Required Paris A
[ auaatity | Part Number - Description . .

K] HS 85003305 - Turbocharger s

1 85116628 | Tucbooharger. moqnﬂng kit : :
2. 21005721, Gasket diffuserto (uzbochargerand oullet pipe. .
1 3085620 o Prasﬂcbadcsmm e
As 948211 . [ Cabls tios '

ALY
_ Semce parsonnel Pieasa circu!ate read ancf imilai - :
Service . .-{ Wamanty - { Workshop: Service Techniclans R
Manager tAd:ginis— .-} Foreman _ e ;
rator ; ;

USA36883



- Relmbursement

Thig répair Is covi
. | obtalned viathe ¢

Labor Code ..
Pilmary Labor Code

Time.to lake cherge and delerming campa

Authorization Numb
| ExpirationDate.




WORLDWIDE EQUIP
2017 E. 23RD ST
PO BOX 3327 pHY
CHATTANOOGA TN

** DUPLICATE IN

- CHATTAROOGA
REET

(423) 698-4093
37404-0327

VOICE REPRINTED *+*

Order No. O0OW38960 WORK ORDER INVOICE (Vers.ol) Page 1
Invoice Date 8/18/09 Customer Copy Time 13:23:35
B 4V4RC L
I Unit License
L Reading In 108868 o
L Open Dt 8/07/09
DELIVERY 0/00/00
PO#
Cust# 1230 GvwW Terms A/R Charge
SW§ 01lg
Equi
. ————— e SUMMAR Yoo
Seg Description Labor Parts Misc. Total
01 CHECK SHAKES AND VIBRA .00 .00 .00 Warranty
02 ABS LIGHT ON .00 . 00 .00 Warranty
TOTALS NO CHARGE NO CHARGE NO CHARGE NO CHARGE
. ENVIRO FEE/SHOPD SUPPLIES : NO CHARGE
Tax I.D.: Sales Tax : NO CHARGE
* ok % PAY THIS AMOUNT #*#x Customer Total NO CHARGE

CHECK SHAKES AND VIBRATES
Claim #:

Code: VOL MSC 00

Sw# 399 HOUSE
PUT TRANS IN MANUAL-VOLVO LINK IS
URIT IN AND CHECKED CODES-R
AFTER RUNNING BND GOT HOT-N

O SHIFT COMPLAINTS EITHER TIME-UPDATED ESERVICE-TRUCK HAS SIMILAR PROB

LEM AT ANOTHER DEALER
ROBLEMS, WIGGLE TESTED

APP A WEEK AGO-REF 1-1327724391--COULD FIND NO P
WIRES AT GSECU~ON ESERVICE 1-1328586131 TECH AD
AT THIS POINT-TOOK DASH APART, CHECKED HARNESS

DISCLAIMER OF WARRANTIES: Any warranties on the products seld hereby
are these made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
hereby cxpressly disclaims afi warrantics, either expressed or implied, including
any implied warranty of merchantability or fitness for a particvlac purpose, and
WORLDWIDE EQUIPMENT neither assumes nor zuthorizes any other person

to assume for it any Fability in connection with the sale of said products,

No material is o be relurned withom our permission, Claims ar returns must be
made within tcn days accompanied with this invoice. Returns are subject to 10%
handling charge.

NEWRD

Exchange corc deposits will agt be refunded after 10 days. No relurns on clectrical

peris. Any freight charges on eme tgency/special orders are customer's responsibility.
WORLDWIDE'S TERMS ARE:

TERMS: Net 30 Days. A late charge of up 16 1 1/2% PER MONTH may he added

to all Past Due Balances. Should it be necissary [o have a lawyer calteet this accoum

Applicani/Buyer agrees to pay the lawyer's fees and expenses, including coud costs,

[BS TERMS apply 10 all IBS invoices.

Customer
Signature




Sep 25 09 10:08a BETH TUNGATE 423-453-6353 p.1

CUSTOMER #: 705709 : 331877
ovir+ [ oo & GmC.

INVOICE
* Mountain West Truck Center
1475W. 2100 5. - Scit Lake City, UT 84119

atHENS, Tv [N PAGE 3 801 975-0380
HCME : CONT: N/A
BUS : CELL: SERV(CE ADVISOR 613 MIKE W RAST
~CoL A AR MAKE/MMODEL - - RERE N VN v ! LICENSE - MILEAGE INJ QuUT . TAG
09 | VOLVO VNLELT 4V4NCQKJ29Nd 114298/114298 [Te2s0
DEL.DATE - |PROD, PATE] WARR, EXP. o PROMISED; § - POINDL (RATE. . 15 PAYMENT - . INV. DATE
26JUN08 pﬁ 17:00 _25AUG09 102. 00 WAR 31AGE9
T ROLOFENED [T . FEADY OPTIONS:  DLR: XXX ENG: 027018 TRN:30081240054

09:00 25AUGG9 [21:81 31AUGQY

LINE QPCCDE TECH TYPE HOURS LIST NET TCTAL
¢CE S CODES: T o s S ;
CAUSE: -. Ny N ‘
‘ 59300-0- 004 ANT T LOCK {BRAKE ‘SYSTEM. (ﬁESMiGENERIC: : Sl e T ,
501 wve . (N/C)
2% HEL IR el - e D N ¢ e
OUT -ODES FOUND ONLY 1/COUNT FOR
: S 270 FMTUL 2 INRCTINE Y 2/C®DES FOR MIH 336 .SID 77 & 78
FMI Z'S ADVISED CUSTOMER CN_FINBINGS LOOKED AT CCDES AND FOUND TIME
- ; i # WERE: THREOWN! DURTNG [1AST : REPA ‘WO - PROBLEW
FOUND AT ‘'THIS TIME, NO CURRE'
. ***i************'
64500-0%00 POWER STEERING PUME,. JCYLINDERS: & LINESH
GENERIC )
L4390 WP L ER ¢ 7o) S :

, WVP

LUID LEVEE Ok *TEET. DROVE, ‘COULDNI T DUPLTEATE
ING GEAR AND SHAFT HAVE BEEN RECENTLY REPLACED. HOOK

SYURE’ READENG (0N BUMP . AND “ROUND ALT; CHECK :GO0BIAD: i

14298 CHECKEDT
'PROBLEM. THE ST
B GRUGHES & RAN
PROBLEM FOUND

e e v '-***_i*tift*i_*j—*kt***ve****d**i*****t******* el

E COMPLIMENTARY 22 PQINT INSPECT]_ZON
‘22PT  COMPLIMENTARY 23 POTN TNSPEGTION
439 C § _
114298 PERFOREMD: INSBECTHON | Rt No - BROSTEMS - Sl :
LR R R *******tkt**k******it*********
F** DRIVER CLAIMS CANE, SMELL EXHEUS B ¥ L
CAUSE: - e
‘ 125104 ~0-~07 "GASKET; CEXHAUST MANEFOLI

S0.00 0,00

a/c)

501 WVWA
i 502 WUWA: o G AN
1 20938584 SEALING KIT (N/C)
ON BEHALF OF SERVICING DSALER, § HEREBY CEATIFY THAT THE | STATEMENT OF DISCLAMER BESCRIET i TOTALS

INFORMATION CONTAINED HEREQN 13 ACCURATE UNLESS OTHERWISE Tha tactery warranty constitutes s | LASOR AMOUNT
SHOWMN. SERVICES DESCRIBED WERE PERFORMED AT NC CHARGE TO ol the waraniies with respect o FARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale cf this itemitams. The

VEHICLE OA OTHERWISE, THAT ANY PART REPAIAED OR REFLACED Sellar Lareby e*gfess'vd'mm Wl ITGAs, oI, LUBE
UNDER THS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH any | weresies sihe Ing any - mpited
ACCICENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS waeranty of  moschantobility ar | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT titngss for A paricular purpose. MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION ay fﬁil"!‘l", a;1«!:"!? ot;:umerian n(e: ToTa ARG
utho
MANUFACTURER'S REPAESENTATIVE, e St paran 1o
_canr}nc;ion with the sale of this | LESS INSURANGE
itemfiterns. SALES TAX
TSIGNED] DEALER, GENERAL MANAGER OR AUTHDRIZED PERSON (DATE} CU-S.TONER SIGNATURE PLEASE PAY
THIS AMOQUNT

)( |
%@5 VoLVO ook  money BACK

e \’O Lor  Thig Work done
X/O CU\({ ThiS Dealership _won'



331977 A
_VOLVO @ GMLC.
INVOICE g -
Mountain West Truck Center
1475 W. 2100 S. -+ Sait Lake City, UT 84119 :
ATHENS, PAGE 2 {801} 975-0380
aus I ‘
BUS: CELL : SERVICE ADVISOR: 613 MIKE W RAST
. COLOR - YEAR| MAKE/MCODEL X . Lo MING e | " LICENSE - - MILEAGEIN / OUT . (TAG
05 | VOLVO VNL64T 4vmc9m2_ 114298/114298 [Pe290
DEL. DATE :PROD, DATE| WARR. EXF. PROMISER; T PONO, RATE - PAYMENT | CINV, DATE
26JUNDS T 17:00 25AUG09 102.00] WAR 31AUGCS
RO.OPENED ' |-~ ~ READY ' . | OPTIONS: DLR:XXX ENG:027018 TRN:20081340054
09:00 25AUG0S [21:51 31aUGe9
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
621352847 'GASKET. - i R o U T (N/C)
1 20775507 HEX, SOCKET SCREW , . o (N/C)
25450-0-10 NDX SENSOR ... 0 B I A . ‘ -
502 WVWA . - N (N/C)
1 213469637 . R L TN/
1 3092091 SOFTWARE . (N/C)

114298 ‘TRUCK RAN' FINZ DURING-TEST DRIVE.: DRIVER SA-D THAT, Het o ‘
INJECTCR HAD A CODE BUT IT GOT CLEARED. CHECKED CODES WITH VCADS THERE
IS :ONE: INACTIVE CODE. FOR TURBO® ‘BCTURTOR ;. NO'.OTHER: ENGINE: CODES i :
PERFORMED TURBO ACTUATOR EFFCRT TEST. IT PASSED. CHECKED FUEL PRESSURM.
IT HAS S1 AT IDLE’'AND B1 AT 2004 REN i BERFORMED:.CYLINDER "BALAWCE TEST. :
CYLINDER BALANCE LOOKS NORMAL. PERFORMED COMPRESSION TEST. 2 CYLINDERS
RREAT | 71%+AND ONE. AT 68%. THEY! FATUED ACCORDING - TO TEST. 'WILL: NEE -
DIAGNOSE FURTHER. MAYBE REMOVE INJECTORS TO CHECK COPPERS. CREATED
E-SERVICE CASE AND THEY WANT MANUAL: #COMPRESSTION ‘TEST PERFORMED. REMOVED:
DOGHCUSE AND AIR FILTER HOUSING AND PULLED ROCKERS AND ALL INJECTERS
NOTICED #3 INJECTER LEAKTNG: COMPEESSTOR: &ND! -ATL: ‘OTHERS : ARE;, SHOWING:
SIGNS OF STARTING. INSTALLED TOOLING IN INJECTER BORE LND REINSTALLED
ROCKERS AND': PERFORMED COMPRES TON TESTSOE CYLINDERS. ‘AND FOUND THAT.
THEY ARE ALL BETWEEN 380 AND 390, UPDATED E-SERVI AND THEY WANT
CYLINDER BATANCE TEST. E-SERVICE HANTS: NOx:isBNSOR -REPLACED: .AND WE! WILL
NEED TO CHECK AND SEE IF THEY COME BACK WITH RANY TEING ELSE. REMOVED
THE COMPRESSION! TOOLING . 'REMOVEL . THE & CQPRERS, CLEANFL' HORES 'AND. .
INSTALLED NEW COPPERS. CLEANED INJECTORS AND INSTALLED THEM. INS ALLED
'ROCKER ARM- ASSEMBLY . ‘FILEER iCOOLANT: - STILL: :NEED: TO: RUMN: OVER: 'HEAD. & OF:

THE COPPERS STARTED SPINING WHEN TVTRIED TO TAP THEM TO REMOVE THEM.
HAD “FO WORK THEM UNTTIL. THEY: ChME! OUT . -ONE' OF  THZ COPBER TIPS: sBROKEVOFRY
IN THE HEAD HAD TO RETAP IT TO EXTRACT IT THE TIP OF THE TAP BROKE

THE OTHER COPPER PULLER TOOL AND THB TI'—> WITH THE TAP BROKE OFF IN
"HEAD.-GOT IT OUT. RAN OVERHEAD REINSTALLED VALVE, COVER. AND O3 HOUSE.
PULLED & PRINTED CODES PER FSB258-010, HAS CODE 128-270-12 FOR NOX.
‘REPLACED  NOX SENSCR: PER.E-SERVICE! AKD: 'PROGREMMED  ENGINE.ECU . BERIF3B:

258-010 CLERRED CCDES. RAN REGEN & RESET LEARNED DATA., TEST DRCVE

ON BEHALF OF SERVICING OEALER, | WEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER [ ;" : CESCRIFFION L ToTALE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE |  —ne fectory warranty conrores ail | LABOR AMBUNT
SHOWN. SERVICES QESCRIBEQ WERE PERFORMED AT NO CHARGE TO 0! the watranties with respact 1o FARTS ANMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the stle of this itemytems, The | PA
VEHIGLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller hﬁmbv expresshy diselzims ol TG A, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | fares “,Hc,ﬂgm; atg °f,‘,m,,:é
ACCIDENT, NEGLIGENCE OR MISUSE, RECOADS SUPPORTING THIS | arransy of i SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | linecs for 2 paricusr puposs. | Tise CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY I BT e Skt =
:
MANUFACTURER"S REPRESENTATIVE, Jnhoizes, any other parsen o E
gnnr:pction with the sala of this LESS INSURANCE
it
e, SALES “AX
(SIGNED) DEALER, GENERAL MANAGER OR AUYHORIZED PERSON QATE] CUSTOMER SIGNATJRE PLEASE PAY
THIS AMOUNT

Tepviihe T00 40P, Ine. SUNICE WVOIGE £ X312C C USTOMER COPY



“

CUSTOMER #: 331977 \ a2
.VOLVO @ GMLC.
INVOICE -
Mountain West Truck Center
) T475W 2100 &, + Salt Loke Gity, UT 84119
aTHENS, TN NN PAGE 1 [801) $75-0380

HCME :
BUS :

CONT:N/A

CELL: SEHVICE QDV!SOF{ 613 MIKE W RAST

COLCR = |YEAR ‘MAKE/MODEL ~.7 +. b NN ~ [ LICENSE: MILEAGE'IN / OUT TAG
09 | VOLVO VNL64T AVENCORIZY 114298/1142398 [T6250
DEL..DATE | PROD, DATE| ‘WARR. EXF, —PROMISED, . .. | PO NO. . ; RATE - | . PAYMENT . T INV. DATE
26JUN08 DO 17:00 25AUG09 102 .00 WAR 31A0G09
R.C. OPENED - . READY OPTIONS: DLR: XXX ENG:02701B TRN:2008124005%4
0%:00 25AUGOS |21:531 31AUGOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A POPPING. IN. FRONT END- ' T :
CAUSE: . N )
: 61100-0~00" SPRINGS,  FRONT GENERIC PO
439 WP (N/C)
CECiL o
PART# NOPROBLEM
- COUNTY 010 R
CLAIM TYEE
" AUTE 'CODEY
MISC VORFRTSATLO ;& Wi oF0 R
WVET , (N/C)
CECL . o A
MISC VORFRT54703 .
' CWWET (w/cy
) FC
MISC VORFRTG46398. T NS
WVFT (N/C)
- FC: A . L , . = . P [ -
114298 WENT ON TEST DRIVE WITH DRIVER COULD NOT DUPLICATE PROBLEM
TRUCK DID NOT. BOUNGE AND DROVE SMOOTHLY: CHECKED'AIR PRESSURE "IN STEER
AXEL AIR BAGS. WHILE DRIVING. THEY AVERAGED 50 LBS.
i ,i*-ﬁ***i******t*****w*********'&**i*i*******i**i*i—****
B ENGINE RUNNING SLUGGISH
CAUSE.: e R T A T B PR AN E S IO R RO
21101 0- 05 COPPERS )
. L4329 WVWAL (N/C)
502 WVWA ) ) (N/C}
g 891157181 COPPER :SLEEVE KIT: | (N/C) - -
2 1677370 SEALING RING ‘ (M/C)
% 20526428 SEALING RENG - Pl {N/C)
2 BRAKE P TS CLEA (N/C)
4 3834 : (N/e)
6 276548 O-RING KIT {(N/C)

" TOTALS:

ON BEHALF QF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATIDN CONTAINED HERECN IS ACCURATE UNLESS OTHERWISE
SHOWN, SEAVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
QWNER, THERE WAS NO iNDICATION FROM THE APPEARANCE OF THE
VEHICLE OR CTHERWISE, THAT ANY PART AEPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED 1IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. AECCRDS SUPFORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR
NOTIFICATION AT THE SERAVICING DEALER FOR INSPECTION BY

MANUFACTURER'S REPRESENTATIVE.

“ROM THE DATE QF PAYMENT

STATEMENT OF DISCLAIMER

The tactory wairanty corstitutes all
of the wa'tentias with respect o
the sale of this itemditens, The
Sellar heraby sxpressly disclmms. all
‘warranties  eithar  oxpress  or
implied, inchsding  any  implied
warraty  of - mérchantabifty  ar
‘itnoss for @ particufat purpose.
Sellar  neither  assumes  nor
anhorizes any giher person o
assumg for it any  habdty In
connoction with ‘ha sala of this

il “DESCRIPTION . <221

LABOR AMOUNT

PARTS AMOUNT

GAS, 0L, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSUAANCE

wamfitems . SALES TAX
ISIGNED! DEALER, GEMERAL MANAGER 04 AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Zeprrght KD ALK, Ine. SERVICE IKVOICE 47 XSIIC

CUSTOMER COPY




331977 . & L
NOLVO - GMC.
INVOICE - .
Mountain West Truck Center
1475, 2100 5. - Sall Leke Ciry, UT 84119
atHENS, TN [N DAGE 4 (801) $75-6380
HOME : CONT:N/A
BUS: CELL: SERVICE ADVISOR: 613 NMIKE W _RAST
©COLGR. " " ENEAR[ ¢ I 'MAKE/MODEL ErE VNG CLURICENSE T 0 MILEAGEIN/ QUT - | TAG
09 | VOLVO VNL64T 4V4NC9KJ29 114298/114298 [T6290
DEL.DATE |PRODDATE] WABB.'EXP. [ - .; PROMISED. - | .: PO.NO. . -.|.. RATE _ | .PAYNENT ;] INV. DATE.
26JUNCS8 LD ‘ 17:00 25AUGOS 102.00| war 31AUGHS
R0. DPENED. LREADY T [OFTIONS:  DLR:XXX ENG:027018 TRN:20081240054
09:00 25AUG0S [21:51 31AUG09
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
11 20850815 GASKET: ¢ . s, - L o lcd ee m e oo R
© 1 20841816 GASKET o o (N/C)
- 1209162486 FLANGE "SCREW . SN SR S ‘ : C(NJCY
2 20916249 FLANGE SCREW . (N/C)
R 1165 78 ENSTALLATTON RIT7 -0 . 7 i v N/
FC: PART#: 209385964 COUNT
CCLAIN MYPE#, » | o i i

 AUTH CODE:

114298 CHECKED OUT & FOUND EXH. LEAKS #'s 5 & & cLy. PULLED RIGHT
ATR' FILTER ‘HOUSING,AND. DRAINED /COGLANT . AND ‘:REMOVED TUREG EGR- VALVE AND:
EXHAUST MANIFDLD SJPERATED MANIFDLD AND REPLACED CSLIP JOINTS
REASSEMBLED: RAN ‘REGEN: : : i i

***i***i\kiir**i***l************i**************i*t****

WL OTE6 17, 76612 FO8T4& 1 I = : ! FOR' YOER BisTNESS LN
YOU MAY BE GETTING A SURVEY IN THE MAIL ¥
ek WE CHOPE S YOU- WELL FAKE THE FIMESTS GIVE. ¥
* xS A POSITIVE REVIEW. IF NOT PLEASE CALL *
Thro g LET USTKNOW: §0i WE (CANERSOLVE THE
| **WE STRIVE TQ BE THE BEST IN THE INDUSTRY **_
Lok g WETCOME- YOU COMMENTS | ' 801956~ 9771 :

BeUE

ON BEHALF OF SERVICING OEALER, ' HEREBY CERTIFY TWAT THE | STATEMENT OF DISCLAIMER [ QESCRIFDIONITY - - nvir, TOTALS - |
INFORMATION CONTATNED HEAECN IS ACCURATE UNLESS OTHERWISE Tha factory warranty consticoas 2t | LABOA AMOUNT 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE YO of 1he warranties with respect to
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sala of this itamiitems. The § PARTS AMOUNT 0.00
VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR AEPLACED Seller heroby exprassly disclaims 3l "o A S oI, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY o iy :
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS wiarranty of - mbcchantabiiey or | SoBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT teness ‘or 3 ponlcular purpese. | mMISC. CHARGES 0.00
MOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller petiher roc | ‘ -
MANUFACTURER'S AEPRESENTATIVE. Sime ta 1 sy fainy I JorAL CHARGES 0.00
.;onn,gwan vith the sale of this | LESS INSURANCE .00
g, SALES TAX 0.00
[SIGNEDI DZALER, GENERAL MANAGER OR AUTHDUZED PEASON IDATEL CUSTOMEA SIGNATUAE PLEASE PAY i
THIS AMOUNT .00

Carvnghs 2000 436, 1ne, SERVIGE IVOIZE FL X02C CUSTOMER COPY











