o WOV 3 203 DOT Auto Safety Hotline FOR AGENCY USE ONLY _ 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 14-0CT-2009 Reference No.
Traffic Safety (1'888'327'4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10287380

OWNER INFORMATION (Type or Print)

5; - | Davtime Teleihone Number | E-mail Address

Address
- o Evening Telephone Number
CIY  VALLEY VILLAGE State ., |Zip Code COMNG. -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHTCLE INFORMATION - -

17 digit Vehicle Identification Nufmber Located at bottom of windshield on drigr's side |. Make T AModel T Modei Year
waikk7sres NN AUDI Qs | 200

oo i0lgn | DA vdl™ o 1070 LG |70
Ongmf_ll Owner Dealerw wa S&l Zﬁﬁ% 9 | VV o S

Transmission Type Antilock Brakes] . Powertrain h ’ Multiple Failure: - Incident Date(s)

Bgﬂy - |Acrise control ‘ De@d’t\e mn:mw *.29-JUN-2009

FAILED COMPONENT(S)/PART(S) INFORMATION =

_}vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION . " I
Failure Mileage Failure Speed

2900

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Numbeai) i | Tire Size (Example P215/65R15)

DOT No.‘ (Example. DQTMAL9ABC936) e E grrilgllnllaéga%?lpmént . Fﬁilul‘§ Loc'ation:"» S

Tire Component Code o R D Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: : | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part: :

_APPLICABLE INCIDENT INFORMATION
) he jiCi (5), Crashies). and iriurv(ies).;

Crash Fire . ~ Number of Persons injured Reported to Police
N

| |!es I:] No | |Yes |:| No_|

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences; and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). ) L " Lt

lTL’i‘THE CONTAC_T OWNS A 2009 AUDI Q5. WHEN EVER THE CONTACT WOULD DOWN SHIFT FROM 2ND TO FIRST GEAR, THE VEHICLE
- SUDDENLY BEGAN TO LUNGE FORWARD. THE DEALER INFORMED THE CONTACT THAT THE TRANSMISSION NEEDED TO BE REPLACED. THE
CONTACT NOTICED THE PROBLEM IMMEDIATELY AFTER THE VEHICLE WAS PURCHASED. THE CURRENT AND FAILURE MILEAGES WERE 2900.
s

g g

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. A
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent.
amendments. You are under no-obligation to respond this questionfiaire. Your resp : may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. .
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Narrative Description of Incidenys),,,Efﬁlure(s), Crash(es), and Injury(ies)
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of Transportation . L i 9
National Highway e
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL _

FIRST-CLASS MAIL PERMIT NO. 1888.. .- “WASHINGTON, DC

POSTAGE WILL BE PAIDf,gY ADDRESSEE

Us Department of Transg.ortauon

National Highway Traffic-pafety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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267-337 West Colorado Boulevard ¢ Pasadena ° CA 91105
Service & Parts 626-585-8188 * Office & Sales 626-449-0770

o e I

wwsroverro 212303 _ WENRY PEREZ 98477 G413 |M06730/09 [ "AGCS540183
LABOR RATE LICENSE NO. - ., . |MILEAGE 1'871 ccB:p SEA BLUE STW%O]_Z
VALLEY VILLAGE, CA "OUJRGUE/Q5 3.2/4DR SUV QTR ATT PSFLE/09 [P e 55
4 VWCLAI D]l_o K K 7 8 R 8 9 A _SELLING DEALER NO. PRODUCTION DATE
LR ENG T e e OO, ) I QWW—

. | BUSINESS PHONE — i COMMENTS e ) ' . L . M|LEAGm§'I: l88”

‘ NGINEE!
FLASH TO UPDATE TRANS-SOFTWARE WAS IN THE WORKS AND WILL
BE AVAILABLE SOON. RECOMMENB%D 10 SHIP VEHICLE CONC%RN IS

s ool 0 N UM AR S on s

BAR REG. # AA 003636 EPA # CAD 981672269

Reynolds and Reynolds ERAINTSI14E CC658908 Q (07/06)



267-337 West Colorado Boulevard ¢ Pasadena ¢ CA 91105
Service & Parts 626-585-8188 ¢ Office & Sales 626-449-0770

cec: [N

wonere 212303 RERRY PEREZ 9847 G413 |"06/30/09 | AUCS540183
LABOR RATE LICENSE NO. MILEAGE 1,871°BP SEA BLUE SFYP012
VALLEY VILLAGE . CA YW}'W}QS 3. 2/4DR SuUv QTR ATT DEe‘sVI‘BE/OQ DELIVERY MILES 5 5
VWCLAIADAIO. K K 7 8 R 8 9 A _me DEALER NO. PRODUCTION DATE :
FT.E NO. FO.NO. R0B67%29/09 R.O.TIME
_ BUSINESS PHONE GCOMMENTS MEAGMDT 1880
TOTALS

YOUR SATISFACTION IS OUR #1 PRIORITY AT RUSNAK AUDI PASADENA
AND WE ARE COMMITTED TO PROVIDING SUPERIOR CUSTOMER SERVICE!
IF YOU HAVE ANY QUESTIONS REGARDING YOUR SERVICE VISIT, JU
CONTACT OUR SERVICE MANAGER CHRIS SPARTALIS AT 626-229-2857.
EXPERIENCE A HIGHER STANDARD THE RUSNAK STANDARD

" WE GUARANTEE -OUR AUDI PARTS élil%LABOR FOR 12 MONTHS OR

3LE T0 IN WHICH CASE YOU MUST
OBTAIN PRIOR AUTHORIZATION FROM THE: DEPARTMENT MANAGER FOR
EITHER OUR AUDI OR PORSCHE FACILITY |

; B

. " CUSTOMER SIGNATURE
*************’k*********

CATE INVOICE

PAGE 2 OF 2

Reynolds and Reynolds ERAINTSI14E CC658908 Q (07/06)

NoTIcE TILE EASE REA fBwonBACK.
BAR REG. # AA 003636 EPA # CAD 981672269



267-337 West Colorado Boulévard * Pasadena ¢ CA 91105
Service & Parts 626-585-8188 ¢ Office & Sales 626-449-0770

HABORRATE - LICENSE NO. meee - T31HP SEA BLUE[#DR012 |
VALLEY VILLAGE, CA PYFAEDPFRS 3.2/4DR SUV QTR ATT og57 16709 DELVERYWIES § 5

VWOADIOK K 7 B RS O A-Nsomm FRODUCTION DATE

FT.ENO. PO.NO. ﬂgﬁﬁ'? 7';9 R.'O.TIME
RESIDENCE PRONE BUSINESS PHONE COMMENTS MILEAGmyE 2 l 4(,

CLIENT STATES AS VEHICLE. SLOM DOWN CLIENT FILLS THE
 TRANSMISSION CLUCKING // MUST SEE JIM //// ~
/1] CHECK AND-ROVISE ///

J08 # 1 TOTAL LABOR & PARTS o0

INT RENT DISCRECTIONAY TECH(S) 9982

~ RUSNAK WILL PAY FOR YOUR RENTAL ,GAR up THRU THE DAY. YOUR-
VEHICLE ‘1S COMPLETED. RUSNAK IS NOT LIABLE FOR ANY. UPGRADE ,

- FUEL. MILES, INSURANCE OR DAMAGE TO THE RENTAL. VEHICL: -
‘YO ARE RESPONSTBLE FOR- JKDDWmMAL DAYS, :

LOANER VEHICLE PROVIDED: -~

v, 212 303 ' —TWENRY PEREZ 984775 %.G465 WRGCS 540918
J# 2 53AUZ..

J0B # 2 TOTAL LABOR & pARTs o plo0

J# 3 53AUZUASH CAR WASH o o oo TECHESY: 9 Sl HARRANTY
SRR GFFER VIP CUSTOMER STATUS, CGKPLIHENTARY CAR WASH, ORLST : : ,
FREE RUQNAK VTP LICENSE PLATE FRAME, PERFORM HAMD WA

~ .-LﬁjEl‘.’l(‘ H‘fTL& HL‘EES {‘i EAME‘B
iy 3 ot

ASSIST,
x £Y

2084 3 TOTAL LABOR & LTS 'a.sc' '

o p{;,;ﬁiﬁﬁZIZI{ég;j’i@#.@,}{z:é"é'éég,@g;}ﬁé':ﬁﬁlif R B G on e o
JoB # 2 54091 e : C;—\RBE? S_LGANER AR g I‘NTERNAL '

Gl R . oo TOTAL - SUBLET . 0.00
ESTI T S i ERUEEE v_._..-'"_______‘ ----- ‘_‘.'.-',.“.“_—'.-‘-'-._".v.‘-"" g

CUSTOMER HERERY. ACKNOHI EDGES. RFCEWINP L
ORTGINAL ESTIMATE 0F  $150.00 {+TAX) T

COMMENTS £ - = 2 2 oo i o it e St e s i e 4 el ceenat R eSO

CHECK TRANSMISSION .~ oo o0 T T &

RECOMMENDATIONS. - <~ - eeeissvneeesarsensiosisy
CALLED AT 5;05.7/7/09,CAR READY 1 DAY RENTAL

PAGE1OF2

Reynolds and Roynolds ERAINTSI14E CC658908 Q (07/06)

" EPA # CAD 981672269
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267-337 West Colorado Boulevard ¢ Pasadena ¢ CA 91105
Service & Parts 626-585-8188 » Office & Sales 626-449-0770

swonee 212303 WENRY PEREZ 98477 c5g]  |P07728/09 . |“AUCS542758
LABOR RATE TICENSE NO. WEGE . 7 A98|°BP SEA BLUE|S#9T012
Yig i L DELIVERY MILES 5 5
VALLEY VILLAGE, CA AY RBHT/G5 3.2/4DR SUV QTR ATT '“6‘!%?'1‘65/09
VE'ﬂICiﬂLC’.}:’Q K K ;i 8 R 8 9 A ELL!NG DEALER NG, PRODUCTION DATE
RTENG #O. KO ﬁ.e 'y';‘i"'z 4/’0§ 7 C.TIME

VISR 2430

RESIDENCE PHONE TBUSINESS PHONE COMMENTS

I ADDD ] DADTQ

o

né 1 21AU7 S WARRANTY.

f-}:v Sl

4 o g

MECHATRONICS UNIT R 336664 ZF & 2u934 -
SEE RO 5409 §‘5AF§§ L‘:TA\: mtwi\mumm UNIT REPLACEHEN
RECOMMENDED BY TECHMICAL QSBLQIANfF HOTLINE, PEP‘*Q

BERAME FOR ACCESS.

W MECHATRONICS UNIT. REMOVED REAR SU
" INSTALLED, FILLED TRANS, RAN GFF T
ESTED 600D. CONCERN CORRECTED

-—F?-JNUWBER--‘-.-»-"'-QQ'-.-:Q4---5EaCRI?TIOh--f---e-."—j-_- -<io--CUNIT PRICE-

9 G.060-162-A2 . ATF OIL T L HARRANTY.
1 8R0-027-158 . MECHATRON. S uaRRANTY
1. 093213714 . GASKET . - O UARRANTY
T B4 1 TOTAL PARTS 6.00
J0B # 1 TOTAL LABOR & PARTS 0.00
.I#-é-O?ﬁxU/._ U ek ADvIsE T TECHS) 19982 '
CLIENT STATES TIRE PRESSURE LIGHT IS ON " .
/7 CHECK AND ADVISE /77 o
" PUNCTURE IN LEFT REAR | T
. NOT REPAIRABLE, DFCLINED REPLACE“%EM - :
QTY- - -FP- - -DES ------ oL UNIT BRICE:

08 # 2 TOTAL PARTS > o

wm&m SR

: 9982' B
e J CAR . MOTORIST
' ESQIST FREE RHSNAK VIP LICENSE PLATE FRAME. PER RM HAND WA
. SH OF EXTERIOR OF VEMICLE. CLEAN WHEELS WITH WHEEL CLEANER.
= '.vnAhP DRY EXTERIOR. .- '
; JQG@E A5 A COUPT*SY AT'ﬂO C”ARGr Tﬂ CUSTOMFR

UNIT PRICE-

'JOB # 3 z()w PARTS : QQO
e S (0B £ 3TOTAL LABOR 8 PARTS < 0.00
;MA}L.“’“""‘"""""““‘“‘.;""“:";‘i ..... . xxxxx : ‘.._A.‘..,.,....‘...('.'_;_....‘.v»..’,.‘._..5._,._".”»«_»... :
CUSTONERKHLR: Y ACKNOWLEDGES ‘RECEIVING - ‘ e : 2 g R '
' ORIGINAL ESTiMATE Or &150 00 (*TAX) S ¥
COMMENTS s o s m e e mmee s i TGRSR A0 i W BUe e RN
SPECIAL ORDE PART 7 TIRE PRESSURE LIGHT » - ' : b
QLCQyMcmnATIgNQ_.;_-._..-_-,_.,4_,,,_____-__.;!ﬂ.,..._..,;..;;;__-;;_ﬂ..,.,;.;T.:L-. L

CALLED CUSTOMER ABOUT LEFT REAR TIRE THAT IT HAS A NAIL ON THE
SIDE WALL IS-NOT REPAIRHBLE CLIENT DECLINtﬁ T0 REPLACE AT THIS
TIME 07/24/89

CALLED CUSTOMER @ 3 29 TL TVEHICLE RrD FOQ PTCKJP 07724409

PAGE 1 OF 2

Reimolita and Repantibc EHA{NT:SI‘IA!E CCR38906 Q (07/06}

BAR HEG. # AA (03636 ' EPA # CAD



<

A

212303 HENRY PEREZ 9842 G581  07/24/09 AUCS542758
2,428 DP SEA BLUE 491012

09/AUDI/Q5 3.2/4DR SUV QTR ATT 05/16/09 55

walkk7srsoasIIG

VALLEY VILLAGE, CA

07/24/09
MO: 2439

LABOR & PARTS - - - - - = = === === o s smm e s e oo oo st s o e ottt sttt n e v
g 121AUZ CHECK -AND: ADVISE . Lo oTECH(S) 39982 (RN - WARRANTY

SPECIAL ORDER PART REF TO RO# 540918 FOR MEGATRONCI

MECHATRONICS UNIT TACS # DR-336664 ZF # 20934

SEE RO 540918 FOR DIAG, MECHATRONICS UNIT REPLACEMENT

RECOMMENDED BY TECHNICAL ASSISTANCE HOTLINE. REPLACED

MECHATRONICS UNIT, REMOVED REAR SUBFRAME FOR ACCESS.

INSTALLED, FILLED TRANS. RAN GFF TO UNLOCK MODULE, ROAD

TESTED GOOD. CONCERN CORRECTED

PARTS------ QTY---FP-NUMBER---------euo--- DESCRIPTION---------vvcvvee-n-- UNIT PRICE-
JoB # 1 9 G-060-162-A2 ATF OIL WARRANTY
JoB # 1 1 8R0-927-158 MECHATRON. WARRANTY
JOB # 1 1 09E-321-371-A GASKET WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

CLIENT STATES TIRE PRESSURE LIGHT IS ON ///

2 07AZ CHECK AND ADVISE TECH(S) 19832
// CHECK AND ADVISE /// ' :

PUNCTURE IN LEFT REAR «
NOT REPAIRABLE, DECLINED REPLACEMENT
PARTS- - - - - - QTY- - -FP-NUMBER- - < -« - =+ -~ DESCRIPTION- - <« - - c - cunnmna UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 53AUZWASH CAR WASH TECH(S) :9982 WARRANTY

OFFER VIP CUSTOMER STATUS, COMPLIMENTARY CAR WASH, MOTORIST
ASSIST, FREE RUSNAK VIP LICENSE PLATE FRAME. PERFORM HAND WA
SH OF EXTERIOR OF VEHICLE, CLEAN WHEELS WITH WHEEL CLEANER,
HAND DRY EXTERIOR.

DONE AS A COURTESY AT NO CHARGE TO CUSTOMER.

PARTS- - - -- - QTY- - -FP-NUMBER- - - -« -« - oo DESCRIPTION- - - -+« x=xzcecnen- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00

JoB # 3 TOTAL LABOR & PARTS 0.00

ESTIMATE - - <« - <= <= = <= ==~ mnmmmsmm s ssemonmmnsmn e nmaneanme e an s s na e e na e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $150.00 (+TAX) \
COMMENTS - = =« - - = ==~ s s 2o 2o e 2 s 2o e xm s naeanaamm e s s mem s e ns s se st s
SPECIAL ORDER PART / TIRE PRESSURE LIGHT

RECOMMENDATIONS - - - = - - = = + = == = < ==+ 44 £ e s r s e e e me e e e e e mn s ane e
CALLED CUSTOMER ABOUT LEFT REAR TIRE THAT IT HAS A NAIL ON THE

%ag \64%4}39N0T REPAIRABLE CLIENT DECLINED TO REPLACE AT THIS

CALLED CUSTOMER @ 3:22 THAT VEHICLE IS REDAY FOR PICKUP 07/24/09

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:53pm



cece: [

212303 HENRY PEREZ 9842 G581  07/24/09 AUCS542758
q 2,428 DP SEA BLUE 491012
VALLEY VILLAGE, CA 09/AUDI/Q5 3.2/4DR SUV QTR ATT 05/16/09 55

wailkk7srso N5
07/24/09
MO: 2439
YOUR SATISFACTION IS OUR #1 PRIORITY AT RUSNAK AUDI PASADENA TOTAL LABOR. ... 0.00
AND WE ARE COMMITTED TO PROVIDING SUPERIOR CUSTOMER SERVICE! TOTAL PARTS. ... 0.00
IF YOU HAVE ANY QUESTIONS REGARDING YOUR SERVICE VISIT, JUST TOTAL SUBLET. .. 0.00
CONTACT OUR SERVICE MANAGER CHRIS SPARTALIS AT 626-229-2857. TOTAL 6.0.G. ... 0.00
EXPERIENCE A HIGHER STANDARD: THE RUSNAK STANDARD TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
" WE GUARANTEE OUR AUDI PARTS AND LABOR FOR 12 MONTHS OR TOTAL TAX...... 0.00
12,000 MILES WHICH EVER COMES FIRST. PORSCHE PARTS AND LABOR =" L.l
ARE GUARANTEED FOR 24 MONTHS AND UNLIMITED MILEAGE ON RETAIL  TOTAL INVOICE $ 0.00
PURCHASES ONLY. FAILED PARTS DUE TO MIS-USE, NEGLECT OR
NORMAL WEAR IS NOT COVERED, THE GUARANTEE IS VALID
ONLY IF THE VEHICLE IS RETURNED TO OUR SERVICE DEPARTMENT
UNLESS IT IS NOT REASONABLE TO DO SO, IN WHICH CASE YOU MUST
OBTAIN PRIOR AUTHORIZATION FROM THE DEPARTMENT MANAGER FOR
EITHER OUR AUDI OR PORSCHE FACILITY. "
-
CUSTOMER SIGNATURE N .
kkkkkkkkkkkkikkkikkkkkkkkkk D U P L I C A T E I N V 0 I Q E kkkkkkkkkkhkkkkkkkkkkkikkkkkk

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]02:53pm



267-337 West Colorado Boulevard » Pasadena  CA 91105
Service & Parts 626-585-8188 » Office & Sales 626-449-0770

RECOMMENDED SERVICES
PERATION DESCH

SSAUZ —-INT.RENT |
53AUZWASH

| CARWASH

i CHECK AND ADVISE
DISCRECTIONAY RNTL

STATE R“

PRODVETION UATE |

DOSE NOT FILL CONFORABLE

W O2BUZ4

CHECK AND ADVISE

B

aﬂ i‘N“' N:..ED..D B ?AP,W OR ﬁDdU TMENTS WHICH

CLIENT STATES WHiLE TEST BRNENG VEHRICLE HEAR'S S A POPIN

£ AN ADVISE J}

Weyrel iy




267-337 West Colorado Boulevard ¢ Pasadena ® CA 91105
Service & Parts 626-585-8188 * Office & Sales 626-449-0770

) L V.1
cosToMeRNO. T L LL I D - HAENRY PEREZ

VIR0 K K

Lo
VALLEY VILLAGE, CA _ YPOyREDEFRS5 3.2/4DR SUV QTR ATT

A

GSFIG/09  [peeEs S5

PRODUGTION DATE

F.T.E NO.

P.O.NO.

ROBF06/09  [FomE |
WEAGHT 2580

" RETORQUE BOLTS. - FOUND PRE DI '
" FOUND-RATTLE CAUSES-BY IMPRGPERU’ TORQUt: BOLT BY RUSNAK AUDI-
LAST VISIT, NOT A wARRANTY ‘DEFECT-INTERAL REPAIR-COST
- TO RUSNAK- AUDI . . , ,

3 aG‘:CUSTOﬁ ]

:STTM.'-\TE::::—: ey RS T
CUSTOMER HEREBY A\,KNO‘J-'LEDCES RECEIVI?-‘G : S :
ORIGIML ESTI%E OF -$150, 0

'L/e:isas N csu_
P17

PAGE 1 OF 2

Rnynnldl and Reynolds ERAINTSI14E CC658808 O {07/06)

BAR REG # AA 00362

" EPA # CAD 981672269




Heyuolds snd Hopuolds EFMNTSIGE COELH008 Q (UICE)

RUSNAK

267-337 West Colorado Boulevard ¢ Pasadena ¢ CA 91105
Service & Parts 626-585-8188 » Office & Sales 626-449-0770

oo 2 12 303 WENRY PEREZ QBZT“GWG%B
LABOR RATE LIGENSE NO, MILEAGE 2787"‘]?? SEA BLUE["492012

VOO PXEDTFO5 3.2/4DR SUV QTR ATT YSFIG/09  [vevEvMiESs 55
A TEK K 7 8 R 8 9 A N 5 o=-cnvo|PRobueToN oATe

VALLEY VILLAGE, CA

F1.E.NO. B0 NO. R.WW—
_ FUSWESS PHONE COMMENTS TLEAGHIDT 2 98 5
 JAROR & PARTS:ccneossrcosboseecoeeassooaeecee e ceeacccasonsansnaaas
M1 21A02 CHECK AND ADVISE TECH(S):9512° ] WARRANTY

CLIENT STATES WHEN SLOWING DOWN INTO A STOP FILLS
TRANSMISSION. KICK OR-JURK DOWN WHEN VEHICLE IS COLD //
/7 ALSO FROM THIRD TO-SECOND:GEAR. JURKS ///

// JIM WAS ABLE TO DUPLIATE CONCERN OF CUSTOMER ///

// MUST SEE JIM BEFORE WORKING ON VEHICLE. ///

UPDATE ON SHIFTING FROM 2-1.

PERFROMED UPDATE ON TCM. TEST DRIVE HAD SAME PROBLEM CALLED
HOT LINE CASE NUMBER MG-375759 CAR WAS ESCALATED TO AUDI
REP.TECH WAS ASKED TO REPLACE TRANSMISSION AND PERFROM
ADAPTION. REMOVED AND REPLACE TRANSMISSION AND PERFROM
IMMOBLIZER AND PERFROM TEST DRIVE FOR ADAPTION

PARTS------ QTY---FP-NUMBER- - ------venvonn DESCRIPTION----«---cmvumenannn- UNIT PRICE-
JOB # 1 1 0B6-300-036-FX-001  AUTOM TRAN WARRANTY
JOB # 1 1 N-911-298-01 CYL SCREW WARRANTY
JoB # 1 2 8K0-253-115-A GASKET WARRANTY
JoB # 1 2 8K0-253-115-D GASKET WARRANTY
JOB # 1 12 N-911-308-01 NUT WARRANTY
JOB i 1 2 N-911-507-01 CYL SCREW « WARRANTY
JOB # 1 2 1K0-253-141-M CLAMP - WARRANTY
JOB i 1 7 N-911-296-01 CYL SCREW » WARRANTY
JOB # 1 1 N-911-292-0% CYL SCREW - WARRANTY
JOB # 1 1 N-911-532-01 CYL SCREW WARRANTY
JOB # 1 -1 0B6-300-036-FX-001  CORE RETURN WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J 2 34AUZ - CHECK: AND. ADVISE “TECH(S):9512 : WARRANTY

CLIENT STATES WIPER SPARY JET ON LEFT SIDE IS T00 HIGH ///
// CHECK AND ADVISE ///

ADJUSTEMNT.
IEERFOMED .
PARTS- - - - - - QTY- - -FP-NUMBER- - - -~ ~= - == ===~ DESCRIPTION- - -~ << === -2+ UNIT PRICE-
JoB# 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 53AUZ-INT.RENT DISCRECTIONAY RNTL TECH(SY:9512 . INTERNAL

RUSNAK WILL PAY FOR YOUR RENTAL CAR UP THRU THE DAY YOUR
VEHICLE IS COMPLETED. RUSNAK IS NOT LIABLE FOR ANY UPGRADE,
FUEL, MILES, INSURANCE OR DAMAGE TO THE RENTAL VEHICLE.
YOU ARE RESPONSIBLE FOR ADDITIONAL DAYS.

LOANER VEHICLE PROVIDED.

PARTS------ QTY- - -FP-NUMBER- - - - <=+ <= - vnonv DESCRIPTION- - == === -nnvecnsennns UNIT PRICE-
. JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

PAGE1OF3 NoTIcE FEUEREUNER: PLEASE READNILBRTANT INFORRATBN ON BACK.

S RV [
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P, wnile o i s P wmhnﬂ
. SU View  bamswwisidy)
Audi Customer Relations T
Reference Number 90243770

My name is - EReEnR currently leasing a brand new 2009
Audi Q5. In May I went to Rusnak Pasadena and got my car, unfortunately

this car has been only nightmares since the beginning. My car has a
defective transmission and has been in the shop a total of 5 times (currently,
my Q5 its there in Pasadena's Rusnak under Chris Spartalis, Service
Manager, supervision) since September 215,

After the 4Th time, I met with two reps from Audi Corp Stefan Mathews and
Mechanic Jose Quijano and we did a test drive in which I pointed out the
problem to them, at the end I requested them (Audi) to repurchase the car,
they both asked me if I would consider a replacement Q5 or a new -
transmission, I declined under the statement that being a new model I did
not want to keep experiencing more problems and that I wouid get a
different car, and not necessarily and Audi, Mathews told me that to let me
off the contract would be hard, but if I considered his options it would be
doable. I did not understand why in the warranty I have the choice to a
replacement OR refund, but he would only consider the first option a viable
one, so I took a further step and called the BBB Auto Line and went through
the arbitration process.

At the arbitration Audi said I just had taken the car for the transmission
problems 2 out of the four times, which it’s not true, and also stated that the
car was operating up to the code and to«standard conditions which it’s also
not true as I repeat, the car is curréntly in the shop. When the arbitrator test
drove the car she did not feel the jerking and default as per her driving style
and her lack of experience with this type situations. So she ruled for me to
keep the car. I have filed a complaint against this arbitrator as she failed to
recognize what even the Audi rep pointed out as the car being defective at
the moment of test driving. Also this arbitrator expressed comments from
both parties that were her concept but not reality, and she is currently under
a thorough investigation as the arbitration was recorded.

Now in the 5Th attempt to fix the car, Audi corporate has decided its
beyond repair, so what I been expressing since the beginning its that the
transmission it’s not fixable and the gar needed to be recalled, so now
instead they have placed an order for a mew transmission. Let me remind
you that the Mechatronics, or computer-that regulates the transmission has
already been replaced in one of the attempts to fix the car. My point being is
that this car under the lemon law qualifies as a lemon and Audi Corp has
done everything in their power to get away with this situation and avoid
their responsibility to their customers. They have lied to my face and the
truth it’s that I leased a lemon!
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As you may understand am frustrated and tired as how this situation is
going. I've had this car for 5 months and have not been able to enjoy it nor
to have any type of satisfaction for my decision of purchase of this vehicle. I
have been more than patient with all the staff and personnel, I have been
cooperative and more important, I have been truly HONEST, some concept
that Audi has been able to forget. Never thought Audi Corp would behave
this way and not take responsibility for a defective product. I feel mistreated
and taken advantage of, am angry that after 15 years and 7 vehicles
I switched from BMW to Audi. Of course everybody around me tells me this
car is a lemon and just to return it, but it’s not that simple, I have talked to
different people at the BBB auto line, mechanics, lawyers and others out of
my circle to understand and listen, and see if am wrong or there is
something in this situation that am missing but no one seems to agree with
the way Audi has handled the situation, not even the Audi people at Rusnak,
but they won't put it in writing afraid of the consequences or that's what
they tell me. They have been very supportive in trying to fix the car but they

just can't.

While in the process I have filled "New Car Owner Questionnaires” from 1D
Power & Assoc and other two companies for my experience with my new car
and I have been speaking the truth, and how this car it’s not what its
expected from a New Vehicle, am also posting my situation through
Facebook, Twitter, and posting comments on different Auto Blogs including
"Audi Q5 Owners forum" "Automobile Community" "CarSpace" "Auto
Magazine" among others to expose-the tyuth that I share with your staff at
Rusnak Pasadena, THE 2009 Q5 DOES NOT MEET THE STANDARDS OF AUDI
VEHICLES, I have nothing but negative things to say at the moment and for
sure I have turn six customers away from Audi Q5's and Audi cars in general
as no one wants to be treated the way I have. It's a general surprise as
people don't expect this treatment from a Company like Audi, and like me,
they are disappointed. The more I talk to people the more they want to
know, the general answer is that they were thinking of getting an Audi, but
now, they WONT! And they thank me.

Audi Corp is forcing me into a car that does not reach gquality standards.

»
Looking forward for a prompt answer to this matter, thank you for your
time, «
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