" NOV 3 m DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

National Highway Pttty 13-0CT-2009 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10287227

OWNER INFORMATION (Type or Print)

Name Wumber E-mail Address

The information you provide will be used to identify potential safety-reihted defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recaH in accordance with the routme uses described in the agency’s Privacy Act
natice. See 49 FR 53971 (Sep. 3, 2004). -

WEHISLE ‘('“!-Q’.J‘..“.T'..‘}.'i

17 digit Vehicle Identification Nurnberrl_.ocated at bottorn of Windshierg on driver's side | Make Model Mode! Year
1FI'WW33P26E- FORD F-350 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
< I Hlob No: Cylinders
0rigin[% Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: ~~ Incident Date(s)
[ cruise Control 17-FEB-2007

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mileage Failure Speed

24200 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ) Tire Model (Name or Number) l Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALYABCO36) [ Original Equipment

Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:

Child Seat Compenent Code: Faiied Part

APPLICABLE INCIDENT INFO RMATION
[Flease %ﬂg in retail the inc

Reported to Polloe
N

Crash Fire Number of Persons Injured Number of Deaths

[Ives [XINo | [Jves [X] no

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the fa[lure,
1.e, parts repaired or replaced (and if old part is available).

"

q

TL* THE CONTACT OWNS A 2006 FORD F350. WHILE DRIVING BETWEEN 40 TO 60 MPH AND WHEN HITTING BUMPS ON THE ROAD THE FRONT
END OF THE VEHICLE ALONG WITH THE STEERING COLUMN SHIMMIES. AROUND MAY SHE RECEIVED A NOTICE ABOUT VEHICLE VIBRATION .
THE DEALER WAS CONTACT ED AND A TECHNICIAN CONCLUDED THAT mmﬁeﬂmwm

‘—-Rmb AL CrarviEn 47 s A'\SO T 1F HM/I /I&d’ Ao

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATT
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this g P may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to cormect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actlon.
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SALES PARTS
. A i :
SERVICE: LEASING = . -
T T 12740 Poway Road * Poway, CA 92064
B.A.R. #AA-231396 "'§58748-1400 » FAX 858748-4779 "+ US,ERA.#CAD 981997323
RECOMMENDED SERVICES _ wwwperryford.com o
OPERATION |  OPERATION DESCRIPTION | mo/Mi | TOTAL |  oOPERATION OPERATION DESCRIPTION | momn | TOTAL

03FOZ15 REPLACE PCY VALVE 15.95| 03F0Z27 REPLACE SPARK PLUGS

03F0Z4 _ REPLACE FUEL FILTER 78.601 03FOZ10 " REPLACE AIR FILTER

34FOZ RRAKE INSPECTION 30,951 O1FOZROT ROTATE TIRES.
SERVICE HISTORY

l MILEAGE OPEHATION OPERATION DESCFHPTION

REPAIR ORDER

04/07/08 214669 21E0Z .~ | ENGINE WORK " :
_ 37F0Z .| QUALITY.CONTROL =~ -
10/05/07 207246 37F0Z - | QUALITY CONTROL
. 37F0QZ-QC QUALITY CONTROL
10/05/07 01FOZ2P PERFORM LOF, DIESEL

207244
SR 03FOZ4D __| REPL FUEL FLTR DIESE

p——————— . |~

S E R'V"I”C E " "STATE REG

SALESPERSON NO.

PHONE VEHICLE F.C. NO. VEAVMAKE/MODEL T PRODUGTION DATE | STCCK NO- LICENSE NO. - 7. 0. NC,
WHEN READY : - - - -
wairsor | {FTWW33P26 06 IFORD TRUCK/F350/4 DOOR CREW . : 132805

. [ CUSTOMER NC. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. 0.0A
s — : 114706 : ' '______07/27 0%

UNLESS COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TFAG NO.
NSTRUCTED . H
OTHERWISE - - 42 5

T1sAvE TURBO AIR ICOND.[RS. [TRANS MEEAGE - ADVISORND. AGVISOR ]

MEANS OF Y FOZZ T . ' . 42 733 874 ] ONY

PAYMENT: : tay. haose rhera autherize the wark hereinafier set forth to be done along with the necessary material and agrée that
CREDIT CARD[] "By vy ey choose by b!afgrlossr%pr%“ to vahicl rf;m'tlc‘!eslamn veniciein case of fre, theft orrgpymhercaag beyonyé

] another licensed Smog con or for anyde!ayscauasn:tﬂney la% of parts or dalays It parts shl ty'the lralf':zorm
CHECK =] toopem o the vehicla herein described on dmets ghwaysoralsewhe er
Crack Facllity to perform ggnpurposa o!tesﬂ and!urmm
GASH o ?Ems SIDE. SUBJECT 10 CONDFTIORS 0N REVERSE SIDE OF THIS CONTRACT.  |°
. any needed nepairs or STFIIGTLY CASH UNE.E,SS ARRANGEMENTS MADE IN ADVANCE.

APPOINTMENT § .. 2 . _ vormesows-asvsm. e
¥ ves

ORIGINAL CUSTOMER ESTIMATE:  TOTAL .
100.00 R m
X e e e [ - :
. i . . | PRELIMINARY 15t REVISION TIME
1] 'C . 30FOZ : SUSPENSION EST. s —
CUSTOMER REPORTS STEERING WHEEL/FRNT END SHAKES BAD s g"" REVISION DATE  TME
AFTER HITTING BUMP IN THE ROAD, HIGHER SPEEDS REAL BAD? | commmEsponor | 37 REVISION BRTE | TRE
ADVISE NCLUDESHLESTAX | g g .
SR “__'“": o ) . ) B *??T%ﬁ“"‘w@ ] = ——NAME i ..~ B P':{?N—E—# -u--‘r-v— —}——._:
2f € & 01FOZ99P ATW INSPECTION - ' B D . |Proved
ATW INSPECTION CONTACTED | NAME PHONE #
N PERSON =]
“Son. Yowr Conventence”

SERVICE DEPT. HOURS
MONDAY THRU FRIDAY  7:00 AM. - 6:00 PM. |
SATURDAY = 8:00 A.M. - 5:00 PM. ;

2740 powﬂ l;?ﬂm? ~ PARTS DEPY, HOURS ' 5
9200 MONDAY THRU FRIDAY. 7:00 AMP=6.00 PM. | -

P RRY@%= [ o |
Tl SATURDAY » 8:00 A.M. - 5:00 M. . : |
E | TONY OWEN .. |

pisor WE RECOMMEND THE FOLLOY EPAY
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you havs any questions, p ontact your SEvite A e
% NOTE TG CONSUMER: PLEASE READ | i
b IMPORTANT INFORMATION ON R;_.-:.Qv’: SHYE
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PERRY <

2 OF POWAY

Thank you for having your Ford Vehicle in our service department. I want
you to be aware again of the additional work needed on your vehicle. Below
you will find the repairs that are still needed. Keep in mind you may have
rewards points you may use toward these needed repairs. Call me when
making your appointment so I can check your balance.

Please call me directly if I can assist in any way.
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12740 Poway Road * Poway, CA 920064
858 748-1400 » FAX 858 679-4530






