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August 25, 2009

ESIS/GM Central Claims Unit
P.O.BOX300 - -
Mait Code 482 C19 B6T _
- Detroit, Michigan-48265-3000 *

| Re file number: 677179
"Dér sir o Madarms”

Even’rs prior o and immediately following the incident:. |
-twas driving my Luming, home, and got within ¥ mile-io our house, when The car
started sputiering. - 1 pulled the car over, and thought { would waik fo our house, -

to let my husband know what was going on. When I tumed off the key, | saw

- smoke coming-from hood on both sides and af windshield. "1 walked to house,
and my husband got a chain, i in cdse we had to pull it back o the house. When
we got around the block from our house, where { had left the car, | was inshock,
seeing that-the fire department was putiing out a fire from the car. We were told
the flames.were 6 or 7 foot high and it biew out the w:ndshleld and both front side
windows. The front tires melied, the radiator and bumper were bumed fo”
nothing. The dash was melted, the paint was burmed off of the car, 1o the back

doors, the gnll was burmed up and gone. Everythlng under the hood was ’rotolly

| could not believe, my !ummo caught on fire and bumed up, like that. If1 hadn't
been so close 1o our house, | would have been sitting in the car, when the fire
blew up. like it did. | have always taken our grandbaby in my car, and it could
have happened with both of usinit. We are very lucky, it happened the way it
dld As you can see in the piciure’s, there is no. way lf Is repairable.

Mv lumina, always ran perfect. |never had ‘h‘ouble with it, ever, and had never

had to get any work done onit.. It was.my anly irénsportation to church, stores
etc. W aways ran-perfect, and am shocked this haappened

I got a small loan at my bank, and pui mv umina up for coliateral. 1sfil owe
around $6900.00 on the loan. | only had liability  surance on the car, and no
comprehensive insurance on it. The caris ot Cir le H towing in Myrile Beach, and
| have 1nformed them, that they must keep th. carthere, until this is setled.
I'have been advised that | need an attorney fo handie ihis moﬂer, but hcwe
decided to try to work with you, and see if we can't agree on a setflement,




I never got a letter of a recail on the car, but my husband looked it up on the
computer, and found out there has been a recall on chevy Lumina's 1998 to

2003,

The fire invesfigator, came and looked at the car, right after, the fire was put out,
and he said he was going to write it Up as a malfunction . He said that the fire
was under the hood, and the other damage was from the heat.

i am left without fransporiation.

| just want you to make right with me,

I

«ank

. Firefigt
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2 Intersection ! F OLLY
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Homy Counly Fire/Rescue - 2560 Main SUITE 1, CONWAY, SC 29526 8439155190
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Report Date: October 7, 2009 at 12:35 PM
Search Type: VEHICLE
Make: CHEVROLET
Model: LUMINA
Modet Year: 1998

Results : 1 | All records displayed

Make: CHEVROEER - Model: LUMINA ..
Model Year: 1998
Manufacturer: GENERAL MOTORS CORP.

NHTSA CAMPAIGN ID Number: 09V116000
Component: ENGINE AND ENGINE COOLING
Potential Number of Units Affected: 1497516
Summary:

GENERAL MOTORS 1S RECALLING 1,497,516 MY 1997-2003 BUICK REGAL, MY 1998-2003 CHEVROLET 1 UM!
~AND IMPALA, MY 1998-1999 OLDSMOBILE INTRIGUE, MY 1997-2003 PONTIAC GRAND PRIX VEHICLES EQUIPPE

NATURALLY ASPIRATED ENGINE. SOME OF THESE VEHICLES HAVE A CONDITION IN WHICH DROPS OF ENGIP
DEPOSITED ON THE EXHAUST MANIFOLD THROUGH HARD BRAKING.

Consequence:

IF THE MANIFOLD IS HOT ENOUGH AND THE OIL RUNS BELOW THE HEAT SHIELD, iT MAY IGNITE INTO A §
MAY SPREAD TO THE PLASTIC SPARK PLUG WIRE CHANNEL AND BEYOND INCREASING THE RISK.OFAN ENC

Remedy: | .

DEALERS WILL REMOVE THE SPARK PLUG WIRE RETENTION CHANNEL AT THE FRONT OF ENGINE AND il
SPARK PLUG WIRE RETAINERS FREE OF CHARGE. THE RECALL IS EXPECTED TO BEGIN DURING MAY 2009. (

CONTACT CHEVROLET AT 1-800-630-2438, OLDSMOBILE AT 1-800-630-6537, AND PONTIAC AT 1-800-620-7668 (]
HTTP:/MAWW.PONTIAC.COM OR HTTP-WWW.GMOWNERCENTER.COM.

Notes:

GM RECALL NO. 09047. OWNERS MAY AL SO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMIN
VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HITP/MWWW.SAFERCAR.GOV .

. Docuiment Search’ ' |

Mfr's Report Date: APR 08, 2009

NHTSA Action Number: EAQ7008

7] Check to Request Research. Submit below.

http://www-odi.nhtsa.dot.gov/recalls/results.cfm 10/7/2009




, 1888 Chevrolet Lumina - (7,497,516 venicles affected) - Campaign #0SY115000

SUMMARY:
ENGINE AND ENGINE COOLING

DESCRIPTION:
GENERAL MOTORSIS RECALLING 1,497,516 i4Y 1957-2003 BUICK REGAL, MY 1958-2003 CHEVROEET-LUMINA, WONTE CARILOC)

1997-2003 PONTIAC GRAND PRIX VEHICLES EQUIPPED WITH A 3.8L V6 NATURALLY ASPIRATED ENGINE. SOME OF THESE VH
Oil MAY BE DEPOSITED ON THE EXHAUST MANIFOLD THROUGH HARD BRAKING.

CONSEQUENCE:
i THE MANIFOLD IS HOT ENOUGH AND THE Gii. RUNS BELGW THE HEAT SHIELD, 7 faAY IGNITEINTOLA SMALL FLAME AND §

AND BEYOND INCREASING THE RISK OF AN ENGINE. COMPARTMENT FIRE,

CORRECTIVE ACTION:
DEALERS WILL REMCVE THE SPARK PLUG WIRE RETENTION CHANNEL AT THE FRONT OF ENGINE AND INSTALL TWO NEW ¢

RECALL 1S EXPECTED TO BEGIN DURING MAY 2009. OWNERS MAY CONTACT CHEVROLET AT 1-800-830-2438, OLDSMOBILE #
HTTE//MWWW.PONTIAC.COM OR HTTP:WWW.GMOWNERCENTER.COM.

NOTES: .
GM RECALL NO. 02047 OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION&apos;S \
9153), OR GO TO <A HREF=F 775/ VA = =t

FAAFERCAR GOV ETTE AN W SATERCAR.DOVIA> |

http://wrww.arfc.org/ autos/CHEVROLET/LUMINA/recalls.aspx 9/2/2009
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