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Mt. Prospect, IL

July 8, 2010
To: Toyota Arlington Heights, lllinois
CC: Toyota Corporation
Dear Toyota People:

One year égo | owned a 2003 RAV4. | was certain | would never purchase
any other kind of vehicle.

One year ago | took my RAV4 to my trusted Toyota dealer and
willingly waited several hours as unexpected work was performed
on my vebhicle. | cheerfully paid the unexpected high bill, as | was
attempting to keep my beloved vehicle in tip-top shape, for many

more years of use. ’ ? qlz 3,0?

Two and %2 months later, on September 22,2009 | experienced

the horror of “unintended runaway acceleration”. In reverse.

In my school parking lot. | missed mowing down parents, students,
and/or staff by minutes. | missed mowing down a staff member by
approximately 3 seconds. There is no doubt the RAV would have fatalily
injured anyone in it’s path.

Floor mats were NOT involved. | NEVER touched the gas pedal. It
seemed as if the harder | braked, the faster | went. it would be
impossible for a human to make a car immediately go that fast.

| had minor injuries. The RAV was totaled.

| would like a refund of the $786.83,'from the July 8,2009 service your
company performed on the RAV.

| urge you to recall these vehiclesiiii -
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;o A Biagmm and Narrative are required on all Type B crashes,
JgLnif umts have been moved prlor to the ofﬂcers arrival

COMMERCIAL MOTOR VEHICLE (CMV)

> '\

IF MORE THAN ONE CMV IS INVOLVED, USE SR 1050A
ADDITIONAL UNITS FORMS.

A CMV is defined as any motor vehicle used to transpont
passengers or property and:
1. Has a weight rating of more than 10,000 pounds (example: truck
or truck/ftraller combination); or.
2. Is used or deslgned to transport mere than 15 passengers,
including the driver (example: shuitle or charter bus); or
3. Is designed to carry 15 or fewer passengers and operated by a
contract carrier ransporting employess in the course of their
employment (example: employee transporter - usually a varrtype
vehicle or passenger car); or

-§ 4. |s used or designed to transpon betwesn 9 and 15 passengers,

including tha driver, for direct compensation beyond 75 air mites
fram the driver's work reporting location {example: large van used
for specific purpose); or -~

5. Is any vehicie used to transport any hazardous material
(HAZMAT) that requires placarding (exampie: placards wili be
displayed on the vehicls).

NARRATIVE (Refer to vehicle by Unit No.)
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Were HAZMAT placards displayed on the vehicle? Oves DONo
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" 4-digit UN no.

1-digit Hazard Class no.
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Did HAZMAT splll from the vehicle (do not consider fuel fram the
vehlole's own tank)? O Yes O No O Unknown

Did HAZMAT Regulations violation contribute to the crash?
OYee Oto O Unknown

Did Motor Carrler Safety Regulations (MCS) violation contribute to
the erash? O Yes O No [ Unknown

Was a Driver/Vehicle Examination Report form completed?
HAZMAT O ves T1No O unk Outof Service? O-Yes B No
MCS £ Yes OONo CJunk Outof Service? O Yes B No

Form No.
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21 PO Box 108815
© .- Oklahoma City OK 73101-8815
o FAX:(877) 2171389
" Email:' claimsdocuments@farmersinsurance.com

% rAamxKm nK) - N L ALUCLS AUV LU LASS = LA

October 15, 2009

RE:  Customes I
vz
Policy Number:
Loss Date: 9/23/2009 12:00:00 AM

Per our previous discussion, the damage to your vehicle has resulted in a total loss. I am enclosing 2
settlement check based on the agreed amount. As I explained, the amount of the payment was determined

as follows:
Actual Cash Value: $14311.00
Sales Tax: + $.00
License Fee Refund: + $80.00
Less: Deductible: . - $750.00
Less: Salvage Value: - $.00
Less Lien Holder: - $.00
Total Amount * $13641.00

I am committed to earning your satisfaction with the claims process. If you have any questions or
concerns, please feel free to contact me at (800) 445-8055 ext. 75672.

Sincerely,
Illinois Farmers Insurance Company

Joshua Morgan
Total Loss Specialist

Enclosure: Check

Any person who knowingly presents a false or fraudulent claim for the payment of 2 loss may be guilty of 2 crime and may be
subject to fines and confinement in state prison.
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Kurt Johnson Toyota Motor Sales, US.A., In

Direct Phone (310) 468-7512 12301 South Western Avenue
Fax (310) 468-7808 ToiTance, CA 90501
kurt_johnson@toyota.com 310 4684000

August 23, 2010

ount Prospect, 1L

RE: ~ Date-of Logs: - Sepiember23; 2005 T
Vehicle: 2003 Toyota RAV 4

VIN #: JTEHH20V836-
pear [N

This letter will acknowledge your recent communication with Toyota Motor Sales,
USA, Inc.’s Customer Relations Department régarding the above mentioned incident.

It is our understanding that a representative from Engineering Analysis Associates
contacted Farmers Insurance Company in regards to inspecting your vehicle. The

We are sorry to have leamed about your unfortunate accident, however, at this time
there is no indication th
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