p) NOV 10 m DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Départment . .3 Vehicle Owner's Questionnaire Date Received Repository []
* of Transportation To Report Vehicle Safety Defects _ | _

National Highway 1-888-DASH-2-DOT 29-SEP-2009 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline _ 10285665

OWNER INFORMATION (Type or Print)

TS Daytime Telephone Number | E-mail Address
n Zip Cod
S e e n

The information you provide will be used to identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

jﬁﬁéfa Z?ﬂ/76,2_ STARCRAFT ARUBAa?g,_g’ 2006

: Date Purc!“ased Dealefs Name and: T ! (Engime: -0 0o 2 | Fuel Typer

aersjt%ﬂ : :;/4’ %’ §369?7 7‘ )

n. Type £ Anlalod< Brakes! Pow
Cruise Control

" FAILED-COMPONENT(S)/PART(S) INFORMATION

Veh[de@mponent Code: 200000 WHEELS s Fa:lureMdeage Failure Speed
5 S

I

ADDITIONAL ITEMSTO E E!&EFEEWHEN REPORTING A TIRE FAIL.I.!RE

J 'ﬁee:Moc[eHﬁam&afNumbeﬂ Tire Size (Examp{e PHS}GERlS)

%g:%mw ;Faiiure Location: .

= ' g - Tire FallureType*

ADDITIONAL FI'EFETO‘ Eim FE -WEEN REPORTING A CHILD SEAT FII!’.IIRE
s ater Matufactured: { Model No./Name:* -

' -"--umiﬁtronswtan - -

[ [Tves I mo |

m Description.of Incident(S), Crash@s),and Infiy{ias
. Plassiciscribe (1) events leading up to the Tallure; (Z) Pifude
] mmred or replaced (and if old partls avafiabie}..

its eomequenees, and (3) what was ctmc to cormd‘. Hha fai!ure,

TL*"FHECONTACI' OWNS A 2006 STARCRAFT ARUEA RV. HE NOTICED THAT THE RIGHT FRONT TIRE WAS SHREDDED ON THE INSIDE. THE
CONTACT REPLACED THE TIRE AND DROVE A FEW MILES AND NOTICED THAT TIRE HE REPLACED ALSO BECAME DEFECTIVE. THE DEALER WAS
UNABLE TO DETERMINE THE FAILURE, NO REPAIRS WHERE MADE, THE CONTACT NOTIFIED THE MANUFACTURER AND WAS INFORMED THAT
THEY WHERE NOT RESPONSIBLE FOR THE FAILURE SINCE THE AXLE WAS NOT MANUFACTURED BY THEM. THE AXLE MANUFACTURER STATED
THAT SINCE THE REPAIRS WERE MADE TC THE VEHICLE NQ COMPENSATION WOQULD BE OFFERED. A LOCAL MECHANIC ALSO DETERMINED
THE TOW IN/TOW OUT WAS NOT ADJUSTED CORRECTLY FROM THE FACTORY. THE VEHICLE WAS REPAIRED AT A COST OF 110.00. THE
VEHICLE IDENTIFICATION NUMBER WAS UNAVAILABLE, THE FAILURE MILEAGE WAS 3500 AND THE CURRENT MILEAGE WAS 4J00.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATT,

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to autherity vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre, Your response may be used to assist tha NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety dafect. If the NHTSA pr ds with administrative enf t or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.







t understand’ that this credit card charge is non-cancelable. §
waive my right to charge back that portion which is being
charged to my credit card Visa____ MasterCard

Discover
Exp. Date

Account# . i

Signature Date_

e

ALLWARRANTIES IF ANY,

EXCHANGE'S. ONLY SUCH MANUFACTURER OR QTHER SUPPLIER SHACL BE LIABLE F MANCE

UNDER SUCH WARRANTIES EXCEPT AS MAY BE REGUIRED BY LAW. BATE'S RV, Exomoﬁiav :

DISCLAIMS ALL WARRANTIES, EXPRESSED R IMPLIED, INCLUDING ANY IMPUED WARRANTY OF

:ﬁn&;imm(;gw OR FITNESS FOR A PARTICULAR PURPOSE ON ALL GOODS AND SERVICES:BY B.;TE $:]
CHANGE, EXCEPT AS MAY BE CTHERWISE REQUIRED BY LAW

B CoNTRAGT ORAS OTHERMISE PROVIDED IN THIS

The fromt and back of this Order comprise the entire agreement aﬂecung this

other agreement or understanding of any nature concerning same has been "g:df::m:?ezo

or will be recognized. | hereby certify that no credit has been extended 1o me for the: purchasem;o*

this motor vehicle except as appears in writing on the face of this agreement. | haw:read the °

matier printed on the back hereof and agree to it as pan of this order he same asiit were

above miy signature. | adtmwbd pant
lhtsorde!. ignature. cemlythatlamoﬂesaiaee andhereby smece'tola ool

THEHIYERHAS RECENEDACOPYOFTH]SORDERMIDTHE BUYERHASREAD UN

b

SALESIMN : : " PURCHASERX

APPROVED ! ~__ADDRESS

E(p1 oy Lakedand
5%&4/ ﬁ"’"’ "~ RES.PHO
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Completea: _ Customer:

Invoice #: " address:
Stoc!_' No: B10619 : ‘ - S
-Year /Make: TPA 2006 ARUBA 28.5...° Home Phone:
‘Model: 28.5......00vevvnnvens Work Phone:-- _
Serial No: : Purchase Dat¢i 20 MAR 08

Chassis No: ISAB302N76-

Mileage: O
5126

Date In: 30 JUL 09
Promise Date: o
.Schegule Date: .
- License No:

RES ey

AREGTRATION BRI 3hed T
ONDERSTAND 1T IS MY RESPONSIBILITY TO
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| 18391 ~ ‘Customer”
"Stock No @ B10619 : Descrlptlon;
“License ; Date :In

R

ii##&i#**********s******************#x***::******#***************************i

- ‘'Work-Order
. 2006 TT STARCRAFT ARUBA 28. 5.......
08 APR 2009 ' . Mlleage : 0

14 MAY: 2009 - o

e sy *E

Job#_ i Pescription o Type
*******#*****#****************************************************************
1 CHECK AXLES TIRE cuT , E

* Kk K *******%********#*********#*****#**#;####* AHERE LR REATREREF X kR ERE LR R k%







NIV IR 2 WV-1 /730 U] DO AUID ——

STORE INVOICE

SCOUNT S0 USROS | = 339246
h . . YEAR MODEL LICENSE
TIRES & MUFFLERS wqsmersvwguuggon | = ™ [ 77

.. I bl

20
v LKW — J ...

SALESMAN T ODOMETER READING MILEAGE GUARANTEED CASH CHECK MASTER VISA DISCOVER OTHER
‘ 14 CARD ‘
A A (g7 Dot
QUANTITY ITEM # SIZE , DESCRIPTION PRICE
3 | ws[rsfory 1AL [fiatere /32 60
IML7 (70743
o TOTAL TIRE SERVICE -
RYNE VALVE STEM Tr e
S v ROAD: HAZARD WARRANTY T NV 3
COMPUTER BALANCE - Wy vadl
SHOCKS/Front '
SHOCKS/Rear
’ ALIGNMENT
- OfL, LUBE & FILTER
BRAKES/Front
BRAKES/Rear
~ FRONT PIPE
- . CATALYTIC CONVERTER
i - EXHAUST PIPE
| MUFFLER
X " FAIL PiPE
S | $%.00 For each new fire FS 403.718 p-a,
R | $1.50 For eacks hew battery FS 403.7185
This charge represents costs and profits to the motor repair facility for H S
miscellanecus shop supplies or waste disposal [(S.559.904(4)] (o (U
PLEASE READ CAREFULLY, CHECK ONE OF THE STATE- TIRE _
MENTS BELOW, AND SIGN: | UNDERSTAND THAT UNDER MUH?LER S o | AU Lo
STATE LAW, | AM ENTITLED TO A WRITTEN ESTIMATE. BRAKES
iF MY FINAL BiLL WILL EXCEED $100.00. SHOCKS
| REQUEST A WRITTEN ESTIMATE. WHEELS
| DO NOT REQUEST A WRITTEN ESTIMATE AS LONG MAGS SALES i // -
AS THE REPAIR COSTS DO NOT EXCEED $ . BALL JOINTS L. /
THE SHOP MAY NOT EXCEED THIS AMOUNT WITH- TIE RODS o |21 57/
OUT MY WRITTEN-OR ORAL APPROVAL. IDLER RODS
ALIGNMENTS DEPOSIT
oy C.V.-JOINTS
E ._.) ’;7; BAL. DUE
e, /L -

THANK YOU VERY MUCH
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g PR RGO DESCRIPTION (A i o 7
' RB- REBUILT, U - USED, RC - gl

| FW- FREE UNDER WARRANTY

TAIT parts new unks

© AW - REDUCED COST UNDER WARR

S

R e e et
Tris charge represents costs and profits 16 the moter ve

AN

e e

cle

for MISCELLANEOUS SHOP VSl._JFV’P!.I_ES OR WASTE DISPOSAL,

| (s.0037188) " (s.403.718
BATTERY DISPOSAL FEE ————  TIRE DISE

e —

SLEASE READ CAREFULLY, CHECK ¢
BELOW. AND SIGN: | UNDERSTANH!
U AN ENTITLED TO A WRITTEN EST|JMATE

EXCEED $100. b

7 | REQUEST A WRITTEN ESTIMATH
11 DO NOT REQUEST A WRITTEN Tifh
REPAIR COSTS DO NOT EXCEED
MAY NOT EXCEED THIS AMOUN
OR ORAL APPROVAL.

? WiTHauT

(11 DO NOT REQUEST A WRITTEN ESTIMATE. .

DAY

. SIGNED

o et ts

| hereby authorize the above repair work o be done along
< 1heft or any other cause heyond your control,

GIGRATORE

¢ wiph. the heee _
employees may operate vehicie for purposes of 1esting, ingpection, of delivery at my risk. it js
that yous wilt not be held responsible lor loss or damage o yehicle or

b

aytictgs lelt in vahiclk: in case of firg, }:

T AY

]'D‘A’TEIN" R A
ESTIMMIE DATE '

i+ 1 V1. 1 MILEAGEW

e 4 Y é:_)ﬁ .__ﬁ_ﬂj....._ b

: e P ' !\ 7T T "1

. . é U 5 o ECRANTGTTECRNIGHN i

W clnts . Prnabh iﬂ* B N
e —

; ' [

______________ o .___Ji ‘ !
I — L
TOTALLABOR | // ¢71 7 |
o Jcash [T ereCK CREDIT Ao i_
TYPE oo __ EXP. ’
— CONUMBER _ .. LI
. TOTAL LABOR : i
) TOTAL PARTS ' d
s T GAS,OIL | |
T ~ AND GREASE .
| STORAGE L
0 W D T TOTAL SHOP CHARGES :'#—
() pERson - B PONE, | EPA/WASTEDISPOSAL : = .
1
. P . _ il :
.
: TAX L
[
TOTAL TGe—
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