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Centerville, Ohio [ IlIEzIzN

Phone:

E-mail: _

August 21, 2009

Mr. Ronald Medford

National Highway Traffic Safety Adm.
400 Seventh Street SW

Washington, DC 20590

Dear Mr. Medford:

We bought a new 2002 Winnebago coach on a Workhorse chassis in 2002.
Since that time Workhorse has issued recalls for brake problems. We have
taken the coach to Smedley Chevrolet in Vandalia, Ohio for the recall to
have them take care of the problem. The first recall was in 2004. The
second recall was is 2009. In 2006 we had trouble with the brakes and
again we took the coach to Smedley Chevrolet.

The brakes failed in 2006 in Georgia. On a trip west in July 2009, our
brakes overheated to the point of being red hot and we were forced to
return to Smedley Chevrolet for repair. They found the calipers and the
anti-lock features (the complete brake system on all four wheels) to be
defective.

A copy of the recall is enclosed. As you can see Workhorse states the reason
for this is safety. Also stated is what must be done to correct this problem.
However Workhorse has not be able to supply the replacement parts. They
are telling Smedley the parts will not be availablc before November 2009 if
then.

The enclosed paper work shows the extent of expense we have had to pay
out of our pocket for brake work donc on our coach in the amount of
$1,858.51. We do not think we should have had this expense since

ES O94-005343




Workhorse was unable to fix the problem. We think we should be
reimbursed for the expense.

Attached you will find the paper work that proves we have done our part to
correct this situation. Workhorse has not.

Five years is long enough to supply the parts needed to correct this problem.
It is a real danger to us and to other people on the highways for coaches
with Workhorse chassis to have this problem.

At the Winnebago Grand National Rally in Forest City, Iowa in July 2009,
Workhorse admitted to the problem and said they were working on a

solution.

Please help us to resolve this problem and keep our highways safe.

CC: Workhorse Chassis
Ohio Attorney General
Winnebago Industries
Ohio Attorney General




WORKHORSE

™

GVW . AGYW Hoklings Company

Dear Workhorse Custom Chassis Owner

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Yehicle Safety Act.

Workhorse Custom Chassis has decided that a defect, which relates to motor vehicle safety, existsin
| certain 2001, 2002 and 2003 Workhorse W series chassis built with Bosch brake calipers.

Workhorse Custom Chassis is conducﬁﬁg a safety recall campaign to apply the Bosch repair remedy
to your vehicle. This may include changing one or more brake caliper assemblies,

A copy of the dealer bulletin 50401-C is provided with this letter so that you have complete
information on this safety recall campaign.

REASON FOR THIS SAFETY RECALTL CAMPAIGN
The defect involves brake caliper hanging in a partial apply position. A caliper in a partial apply
position can get extremely hot causing severe damage to brake parts. The brake system anti-lock
feature can be lost if the heat damages the antilock wheel sensor, Also, there could be aloss of brake
performance.

WHAT MUST BE DONE
You should take your vehicle to your local Workhorse Custom Chassis dealer as soon as possible to
complete the recall work at no charge to you. You may continue to drive your vehicle normally umtil
the recall work is completed. However, if you notice that one or more brake calipers are overheated
{smoking —or smell burned) or if the anti-lock electronic brake system dash wamning light comes on
and stays on (indicating anti-fock electronic system failure) have your vehide checked at any
suthorized Workhorse Custom Chassis dealer immediately.

WHAT YOU MUST DO
Call your local Workhorse Custom Chassis Dealer and make an appointment to have the work done.
‘The actual repair will take approsimately 2.4 hours. Reference should be made to Recall Bulletin
50401-C and you should provide your vehicle identification number (VIN) to the dealer. Your dealer
may have to order parts to perform the work on your vehicle.

If you have any questions or need assistance, please call Workhorse Custom Chassis Customer
Assistance toll free at 1-877-946-7731.

It is recommended that you complete this safety campaign as soon as possible. Failure to do so could
Iegally be determined to be lack of proper maintenance of your vehicle.

If your dealer and Workhorse Custorn Chassis are unable to correct this condition within a
reasonable time, you may wish te contact Administrator, National Highway Traffic Safety
Administratien, 460 Seventh Street, SW, Washington, DC 20590, or call 800-424-9393 (for
Washington DC 202-366-0123)

We certainly appreciate your buying our product and truly regret the inconvenience that this recall
mray cause you.

850 Stephcnson Highway Workhorse Custom Chassis
Suite 510

Troy, MI 480831174

Direct: 248.588.5300

Tolt free Sales: 877.294.6773

Toll Free Service: §77.246.7731

Fascimile Sales:  248.588.7931

Fascimile Scrvice: 248.588.6978



Workhorse Custom Chassis
P.0O. Box 110, 822 South State Route 32
Union City, IN 47390 USA

- navistar.com

ANFETETAR COMFPANY

SAFETY RECALL 50901-C

MAY 2009

INTERIM NOTICE

Dear Workhorse Customer,

This notice is sent to you in accordance with the
requirements and approval of the National Traffic and
Motor Vehicle Safety Act.

The recall

Workhorse Custom Chassis (Workhorse) has decided that
a defect which relates to motor vehicle safely exists in
certain W20, W21 and W22 motor home chassis built from
July 24, 2000 through December 19, 2007,

Description of defect

Certain RV applications equipped with axles that include
Bosch ZOPS or Bosch ZOHT Pin Slide hydraulic disc
brakes when combined with occasional or seasonal vehicle
operation may experience calipers sticking in the applied
position. This can result in abnormal heat generation at the
whee! end causing brake drag. Although the driver would
normally have waming of the brake drag - if undetected by
the driver, the temperature increase at the wheel end can
eventually lead to soft pedal conditions due to brake fluid
boil, and possible extended stopping distance.

Is my motor home chassis affected?

This brake recall is only for Workhorse W20, W21 and W22
motor - home- chassis, -built from July 24, 2000 through
December 19, 2007. Affected owners will be notified
based on the VIN and the vehicle build date.

Are there warning indicators that precede a brake
failure?

The defective brake calipers on certain motor home
chassis may cause hot brakes, brake drag, overheating,
melting of the anti-lock brake sensor, and in a small
number of cases, boiling brake fluid, which may result in
loss of brake function.

There are some related symptoms commonly reported by
complainants and verified by field testing that indicate the
problem could be developing. These warning signs include

" the following:

a. Adistinct “brake burning” smell.

b. One or more brakes “dragging” resulting in the
vehicle demanding more throttle application o
overcome the drag.

c. An ABS brake light illuminates, possibly indicating
that the ABS sensor has overheated, causing
damage, and corrupted the signal at that wheel
end.

d. Smoke coming from the wheel end; this would be
noticed during any stop when the driver exits the
vehicle.

e. A small wheel end fire at the wheel end {neither
Workhorse nor NHTSA is aware of any fires
spreading beyond the brake assembly).

f.  The brake pedal feels mushy or goes to the floor -
this is indicative that the brake fluid in the vehicle
is possibly boiling and therefore the brake system
losing its effectiveness.

g. Motor homes that are kept in storage for long
periods of tme or that are driven in moist

- environment conditions are more likely to” be
susceptible to failure.

What should | do if | experience any of these
indicators?

It you have any of the abave symptoms, please pull over
and examine the whee!l ends for excessive heat. In the
event that you do experience symptoms, we would suggest
that you contact a Workhorse service center immediately
for evaluation and possible temporary repairs. Our service
center network has been notified of this problem and can
take appropriate action to repair one or more dragging
brake calipers until such time that the final remedy can be
performed.
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'WORKHORSE |

VOLUNTARY SAFETY RECALL

- wmrmono.  —

While driving.

If you are on the road and experience any of
the indicators listed on the other side, do the
following;:

» Pull your motor home over in a safe location
off the road and stop.

* Examine your wheel ends for excessive heat
or for smoke.

* Immediately contact Workhorse Roadside
Assistance — 877-946-7731.

For more information.

If you want more information about the
Workhorse voluntary brake recall, you can do
any of the following:

+ Visit www.workhorse.com

» Contact your nearest Workhorse service center
(locate at www.workhorse.com)

» Contact Workhorse Customer Relations
(877-246-7731)

= Visit www.safecar.gov

* Contact National Highway Traffic Safety
Administration Safety Hotline {1.888.327.4236)

pat of W 's againg to the 1, this plece Is printed oo recycled pager
om Chassls: WCC-2011 0406 LiA In Y54 PEJ‘[NDWSLD‘IMDQ

WORKHORSE |

- VOLUNTARY SAFETY RECALL

~["-~BE AWARE OF THE WARNING SIGNS. . —

Keep this card accessible in your motor home
cab, along with your copy of the interim letter.
They contain important information about

a voluntary brake recall that affects your
Workhorse vehicle.

Please be aware of the following warning
indicators that could indicate a potential brake
issue which would require further attention.
(T€ you experience any of these indicators,
please follow instructions on the reverse side
of this card.)

a. You notice a distinct “brake burning”
smiell.

b. One or more of your brakes feels like
it is “dragging,” and you need to apply
more throttle to overcome the drag.

c. Your ABS brake light illuminates,
possibly indicating that the ABS sensor
has overheated, causing damage and
corrupting the signal at that wheel end.

d. Smoke comes from the wheel end. This
would be noticed during any stop when
you exit the vehicle.

e. Your brake pedal feels soft/spongy or
goes to the floor — this indicates that
the brake fluid is possibly boiling and
that your brake system is losing its
effectiveness.

Note: Motor homes that are kept in storage for long
periods of time are at a higher risk of brake performance
degradation.




J‘ Lopkup VIN information Page 1 of 2

Workhorse Sales Corp Warranty

VIN Information

VIN: Model/Wheelbase: Order #: Bill Code: Bill To:
SB4MPGTGO23-P32122 / 228" 36906 59099 WINNEBAGO INDUSTRIES INC,
605 W CRYSTAL LAKERD ,
FOREST CITY, 50436
Delayed Mileage; Warranty Start Vehicle Retail Alignment Certificate Required:
769 Date: Application; Outlet: No
2-6-2002 Motor Home Colerain
Chassis Tratler
Center

Customer Name: Order Date: Build Date: Ship Date: BodyBuilder:
WINNEBAGO 7-24-2001 g9-18-2001  9-18-2001 59098 - WINNEBAGO
INDUSTRIES INC INDUSTRIES
GVYWR: GVWRF; GVWRR: Retail E #:
20700 7500 13500 Phone No: E1006605
Total Ship Wt: Front Ship Wt: Rear Ship
6483.596324 3540.499416 wit:

2943.096908
Front Tire: Front Rim: Front Tire
245/70R19.5F 19.5X6.75 Pressure:

) a5

Rear Tire: Rear Rim: Rear Tire
245/70R19.5F 19.56X6.75 Pressure:

90
Axie: Suspension: Engine: Emissions: Transmission:
651993429110734 0OWAC 01324801 10XPH 81CPU 156310145762

T108300218
Steering: Drac: ECM: ABS:
35TND SEC0372411 N203AM

Open Campaign/Customer Satisfaction Bulletin Information (Click campaign

Number for details)

There are no open campaigns or customer satisfaction bulletins for this vehicle

Completed Campaign/Customer Satisfaction Bulletin Information
50401-C:  Bosch Brake Calipers {Campaign)

Current Owner Information:

“me: Last Name: : Fleet Name:
- Centerville , OH SA

Business Name: Spouse: Contact Number Asset Number:
Second Owner: Entered By: Date Entered: Late Purchase:
No Feb-26-2002 No
Date Of Purchase: Mileage At
Feb-06-2002 Purchase:
769
Options:

—_—_———— — —

http://dealers.workhorsecc.com/VinDetail.asp?sf= 713012000




y, Lopkup VIN information Page 2 of 2

Option Namae ”Option Description
004 |[REAR AXLE 4.78 RATIO
5J0 EQUIPMENT R-134A A/C SVS W/O PRECHARGE :
84P WHEEL COLOR GRAY |
872 JIHEADLAMPS DUAL, RECTANGULAR (HARNESS PROVISIONS ON {
8T8 [SHIELD FUEL TANK - DELETE |
B4G 1IMOTOR HOME HOLDBACK EXCLUSION ]
ic7v lavW RATING 20,700 LB |
icD4 |[WIPER SYSTEM WINDSHIELD, PULSE |
[Exa [SHIPPED LOOSE PARTS (OTHER) 1
Ny HAC SYSTEM PROVISIONS ENGINE DRCSS, COMPRESSORS ... ... i
Fra  ICERTIFAICATION FMISSION, FEOFRAL L __ﬁ
ire :[ﬂ,.v.: LroDNT 2EmR ) i
RN T t
[Fva LS. LEEAM AXI fé o
[5L7 '"_“E‘hxu; REAR 13500 LB T e
[508 ~HSUSPENSION RT—'AR 12 Rno LR T T T ' ]
I6TY  |AEWIDETRACK 1
ila ~  |[PWR, FRT&RR DISG, ANTLCK, 4SEN S l
[K32 ____ JICRUISE CONTROL AUTOMATIC FLECTRONIC ™~~~ ]
KC4 ]ICOOUNG SYSTEM ENG OtL |
K63 JlALTeRNaTORTSSAMP T T T ]
18 I[ENGINE GAS,8CYL,BIL, V8 T
M74__ |[TRANSMISSION AUTO 5 SPD, SERlEb 1000 HSMH/RDS ]
MYF |[MODEL YEARCHANGEFLAG
[NA9 — [IEVAPORATIVE SYSTEM | EMiSSION
3 ”"llgw 510N SYSTEM FEDERAL, TIER 1 .
NGs T T)REGISTRATION EMISSION, "CERTIFIGATION. F!FTY STAT
N IE:UFL TANK 2941, 75 GAL, SINGLE FILT CAMNT
joem — ~  JlOFM CREDIT OPTION(8500) o
[Ros  |IDUAL REARWHEELS e
s |[TIRE BRAND FRONT - MICHEUN _
R7Y JMOTOR HOME INGENTIVE T -
[RHQ __JHARNESS ASM, TAIL & STOPLAMP S
Is3s___  JITIRE BRAND REAR - MICHELIN | ": T
% COOLEROIL, TRANSMISSION, AUX
]ﬁ'me FRONT 245/70R19.5/F RWY
J(TJHE“BEQB oas;ORIGEEHWY T

httpi//dealers workhoreece com/VinDetail asp?sf= 700000




CUSTOMER #: 62945 " 608447C 5
Bdleys -~
*

.. = = vt

oUPLICHTE 1 "Gl b o
CENTERVILLE, of N PAGE 1 " www .smedleys.com
HOME:- CONT :N/A
BUS: CELL: SERVICE ADVISOR 9475 DOUG O'SHELL
G COLOR o | YRAR [0 MAKEMMODEL - o MING - b LICENSE: . 1. MILEAGE IN.JOQUT .. | - TAG .
MOTORHOME | 02 [ YK DEFF 5134Mps7G023- 43175/43175 [T682
- DEL; DATE .~ | PROD; DATE] WARR. EXP. |\ ... PROMISED - . -] . PO NO. :.. -} RATE. . J.. .PAYMENT . | - - INV.DATE + -~
01JANO2 DO 18:00 12AUGOS COUPS 11AUGO9
T RO, OPENED & i ] r: - - READY-.: . | OPTIONS:

13:02 15JUL0O9 [12:27 11AUGO3
LINE QPCCDE TECH TYPE HOURS

LIST NET TOTAL

A*+* REPLACED THE:REAR CALIDER. AND THE REAR PADS AND SPEED.SENSOR--AND:" -
) .. THE FRONT BRAKE PADS AND SLIDE KIT AND GASKETS AND SEALS

W8000036 FRT SE
WE8000124  FRT"
WB8000275
WE0002767RR
> W8000352
2"W8§10906 ' PAD KIT:
,”725001 FREIGHT“‘

C STOMER PAY SHOP CHARGE 'FOR REDPATR ORDER o

‘10,00
' GOLDEN BUCKEYE! THANK ¥OU FOR HAVING YOUR SR

SMEDLEYS® CHEVROLET

CASHCHECK "VISA' M/C AE[ DISCOVER . ‘i .l .=

CHECKH 'l i

UMITED WARRANTY

o DESCRIPTION = e a7 TOTALS .
This dealership warrants all new parts from the original equipment mamHacuser and labor
partormed in conjunction with this repair for 12 months or twelve thousand {12,000} miles, | Thank you for this opportunity to LABOR AMOUNT 385.98
whichaves comes first. If any factoty pant of labor fails in normak service within shat period, | serve you. 1118 our aim to perform | PARTS AMDUNT 1053.51
tha dealership will replace the defective parts and/or repair any delect in workmanship. Any | alt the repairs requested on this GAS, OIL, LUBE 0.00
WalTanty On paris of accessories which are not new original equipmert manufacturer pans repair order 0 yow complate ' ' =
are made solely by the manutacturer or supplier of such pans. Except for any fimited | satistaction. 1 our service was SUBLET AMOUNT 110.00
warranty given ahove, this deslership disclaims al warranties, express or implied, including | satisfactory tell your friends, if not, S
any Implied warranties of merchartability o¢ fithess for a particular purpose, and neither |  please tell us mmedistely. MISC. CHARG 10.00
assumes nor authorizes ahy other person to assume for it any Fability in connection with the TOTAL CHARGES 1559.49
sale of said parts and accessaries. This dealership shalt no1 be Eable for any consequentiat THANK YOU
¢amages o commerGial Josses ansing out of such purchases. (A copy of this repair crder LESS INSURANCE 50.00
must ba presented.} SALES TAX 109.17
CUSTOMER SIGNATURE PLEASE PAY = TooeEes
THIS AMOQUNT

Copyrigns 2000 ADR, Inc. SENVICE IVGICE 42 XSI2C CUSTOMER COPY
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CUSTOMER #: 62945

608447
5 Edleqsm 'ur:.-o.mnu-r

L = CHEVROLET

£.0. Box 516 - Vandalia, Ohio 45377-0516
850 W. National Road - {(837) 838-5894

*INVOICE*

DUPLICATE 1

CENTERVILLE

PAGE 1 www . smedleys.com
CONT:N/A
CELL: SERVICE ADVISOR 9475 DOUG O'SHELL
“IYEAR[. MAKE/MODEL . - VIN |-, LICENSE. ] . MILEAGE INJOUT- | TAG _
MOTORHOME | 02 | YK DEFF 5B4MP67G023 43175/43175 _|T682
- -DEL.-DATE - | PROD. DATE| WARR. EXP. [: - - - PROMISED o PONO. . 7 RATE .-} :"PAYMENT -] . .: "INV, DATE .
01JANQ2 DO 18:00 12AUG0D9 CASH 11AUGD9
- R.0: OPENED - 'READY 5 OPTIONS: .
13:02 15JUL0OS {12:27 11A0G09
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL _
A 'CUST STATES THE LEFT REAR BRAKE WAS-DRAGGING AND GOT REAIL, HOT THE - W
RIGHT SIDE WAS HOT ALSO SEE WORKHORSE BU'LLETIN CALL THE CHECK
J % ENGINE LITE WAS ON AND. THE ABS. LIGHT GA .. ... i
15 BRAKES _
S TIg004 T We 0080 iAN/CY
l W8000364 RE CALIPER (N/C)
. ) S -k*'k***-kir*****i***-Jr-ki+++-a.--v-o--t--y-(--b-»-o+-u-u-b-b+++++++++-&++¢++ :
B Moved to. 608447C Line: A S
99 Moved ‘t0: 60B447C Line: A it s e e e T
999 CPC  0.G0 ©0.00 0.00
*****************}'i\-'i********************************E;" S e e
C** EXTRA TIME TO PUT _THE VEH BACK TOGETHER AS TOLD IT WOULD BE 2 WEEKS o
“ = - BEFORE.- PARTS ARRIVE AND ‘PARK QUT:SIDE . AR
25 ACCESSORIES . _ .
g0 {N/C) -
B \ﬂoved tO R
"GOLDEN BUCKEY ,THAN‘{_;,YOU» I‘OR HA"I’\.'G YGOUR
VEHICLE SERVICED
SlﬂuDL:EYS ChE\ﬂQOuET
— CASn: ‘ '\..;EC:( Y ,SA ; m/c AE  DIBCOVER
LG CHECKE. ... CHARGEY
) LEATED WARRANTY - DESCRIFTION TOTALS .
e s TS T e T e St O | e v o i gy | PO AIOURT 0.50
whizhiver comes Fest. i any lactery padt ar iabor fails in normal service vrithin 1hat peried, | serve you. It is cur aim ¢ porform PARTS AMOUMT .60
S P R S T S S e e [ o e 000
we made snlu-ly by the manui?rmrer o snp inr of m:h pa':s' Exceps ir)r an asticn, M our sr'm._e. was SUBLET AMOTUNT 0.00
oA ' ' : e e 0T TASE. CriARGES 0.0%
0. 08
THAENT YDU B 0y




SMEDLEY’S CHEVROLET ESTIMATE FORM

JSTOMER NAME/STOCK#

REPAIR ORDER#

Description QEM Parts Non-OEM Parts Labor $ Labor Hrs. TOTAL
Hera CrAlise e /75 73’\/ [ 7200 37
Doam  Pads N4 “
LR Crlerd sewsose Lsas .
G osh =72 20.24 7
S0 59
T ik Pacle us. e 5o
~lo T Scip AT :Z,?O-cc'; _\;,./‘ -?,;_Z
& rshe7 s /25 N
Sce {5 Ll o
G4 7S
SUB-TOTAL + + S 4 324
R
SHOP SUPPLIES ' 1. 00
[DISCOUNTS (GOLDEN BUCKEYE, etc)
IDEDUCTIBLE ({IF APPLICABLE)
AUTHORIZATION # OR LAST 4 OF SOCIAL SECURITY # ;
{DEDUCTIBLE (IF APPLICABLE) g
APPLICABLE TAXES 57, 57y ;:“
|paTe: TEAM: GRAND TOTAL: ;295 35
/51459

SIGNATURE (If Present) X




CUSTOMER #: 62945

CENTERVILLE, CH
HOME :

CONT:N/A
CELL:

602262

*INVOICE*

PAGE 1

SERVICE ADVISOR

5 Bolgys ==z~

L4 =7 CHEVROLET

P.0. Box 516 + Vandalia, Ohig 45377-0516
~ 850 W, National Road - {(937) 898-5894
www smedleys.com

9 5 3 2 DENNY MCKENZIE

MAKE/MODEL:: TEMILEAGEINZ7OUT - [ . TAG =
MOTORHOME 02 | YK DEFF 42182/42182 T077o_
‘‘‘‘‘‘‘‘‘ ZDEL.DATE: | PROD. DATE}. WARR:: EXP.:: :: PROMISED: ' | i
01JANO2 DO 18:00 25FER09 CASH 26FEROS

b RO OPENED OPTIONS:

15:24 25FER{J9 [09:59 26FEB0Y9

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

9472

CpPC 0.00

THANK YOUEORY HAVINGSYOUR s e
IR SRR CED A :

CASH CHECK VISA FM/C JAE DISCOVER

0.00

LIMITED WARRANTY
This dealership warrants all new pans from the original egquipment manufacturer and labor
performed In canfunction whh this repair for 12 months or twelve thousand {12,000) miles,
whichever comes first. It any factory part or labor fails In normal servica within that period,
the dealership will replaca tha defective parts andfor repair any defect in warkmanghip, Any
warranty on parts of accessories which are not new criginal equipment manufacturer parts
sra made solely by the manufacturer or supplier of such parts. Except for any Fmited
warranty given above, this dealarship disclaims all warranties, express or implied, including
any implied warranties of merchantability or fitness for a particular purpose, and neither
assumes nor authorizes any other parson to assuma for it any Fability in connection with the
sale of said parts and sccessorlas. This dealership shall not ba liable for any conseguential
damages or commarcial losses arising out of such purchases. (A copy of this repair order
must be presented.)

‘DESCRIPTION:

LABOR AMOUNT

169 S0

Thank you for this opportunity to

serva you. It Is our sim ta perform PARTS AMOUNT 466 .44

all tha repairs requested on this

repalr order to your complets GAS, OlL, LUBE 0.00

satisfaction, It our service was | SUBLET AMOUNT 0.00

satisfactory tell your friends, i not,

ploase tafl us immediatey, MISC. CHARGES 10.00
TOTAL CHARGES 646 .34

THANK YOU LESS INSURANCE 0.00

SALES TAX 45 .24
PLEASE PAY
THIS AMOUNT

Cupyight 2000 ADP, ino. SERVICE INVOICE F1 XSI2C

FILE COPY
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CUSTOMER #:62945 602262
— SMEDLEYS CHEVROLET
_ WORKORDER P.O. Box 51 6‘:’ ‘fandata, Ohio 45377-0516

B850 W. National Roed - (237) 898-5894
q www.smedleys,com
CENTERVILLE, OH | PAGE 2

CONT:N/A

9532 MCKENZIE, DENNY
ICENSE - INE

SERVICE ADVISOR
NN

S5B4AMP67G02 3
PROMISEB

01JANO2 IS
01JAN02 DD

18:00 251?@130'9 CASH
~OPTIONS: -

25FE’B2009 15 24

LINE QP CODE _TECH TYPE

: YOU RELEASE THE PEDAL.

This dealership warrants all naw pans trom the original equipment manufacturer and labor performed in , L/ /
conjunction with this repair for 12 months or tweiva thousand 112,000} miles. whichever comas first, if s - ‘

any factory part or labor fails in normal service within that period, the dealership will replace the defactive PRELIMINARY ESTIMATE
pans and/or repalr any defect in workmanship. Any warranty on parts or accessories which sre nat new
original equipment manufacturer pars ara made solely by the manufacturer er supplier of such pants. ?:
Except for any imited warrsnty given sbave, this dealership disdaims aft warranties, sxpress or émplied,
Including eny impliad wamanties of merchamabllity or fitness for 8 parsculsr purpose, and heither AUTHORIZED BY X
assumas nor suthorizes any other person (o assuma for it any Hability 0 connection with the sale of said I
and sccessaries. This daalership shall not ba liabls for gny consequantial damages or commerciat REVISED DATE TIME BY
85 arising out of such purchases, {A copy of this repair order must be presented.) ESTIMATE {1}
ALL PARTS INSTALLED ARE NEW UNLESS
SPECIFIED OTHERWISE. Eg}ﬁﬁi@m 2
| hereby authorize the repair work herein set forth to ba done along with the necessary material and agres
that you are not responsible for loss or damage to vehicls or articles left in vehicle in case of fire, theft or REVISED
any other causa bevond your control or for any delays caused by unavailability of parts or delays in parts ESTIMATE (3)
shipments by the supplier or transporter. | hereby grand you and/or your employees permission to oparata
the vehicle herein described on streets, highways or eisewhers for the purpose of tasting andfor

ins viadged on sbove vehicis to sacure the amount of HOP SUPPLIES
Fem THIS FACILITY CHARGES. 10% OF LABOR CHARGES FOR SHOP MATERIALS
X UP TO A MAXIMUM OF $15.00

CUSTOMER SIGNATURE

Coavrinn JCTY1 AGP. lnw. SRV WORKORDER 11 XSWIC TECHNICIAN COPY




TR A AP SEEAT 4 2 T v

SMEDLEY’S CHEVROLET ESTIMATE FORM - .

| D
' CUSTOMER NAME/STOCK# REPAIR ORDER#
Description OEM Parts Non-OEM Parts Labor § Labor Hrs. TOTAL
; o
Ny . Foderio | 4G T3 0 | 17520 632~

&;} ! T(/L-‘
T R P e o P e 1
Beaks FOA | 140.% 0 | M0F K

SUB-TOTAL

SHOP SUPPLIES

DISCOUNTS (GOLDEN BUCKEYE, etc.)

IDEDUCTIBLE (IF APPLICABLE)

AUTHORIZATION # OR LAST 4 OF SOCIAL SECURITY #
|DEDUCTIBLE (IF APPLICABLE)
APPLICABLE TAXES
DATE: TEAM: GRAND TOTAL:
SIGNATURE (If Present} X —

Keynolds and Reymolda  FLEO2BOO Q (06/04)
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g ,EI'S Putting Value On The Road
Since 1955 :

.y CHEVROLET
850 W. Nationa! Foad « Vandalia, Ohia 45377-0516 + (937) 896-5894 » www.smedleys.com
_ GENERAL-MOTORS & SMEDLEYS ECOMMENDED SERVICES
QPERATION |  OPERATION DESCRIPTION ") momn | TOTAL |  OPERATION OPERATION DESCRIPTION | MOmi | TOTAL

LUSBE, OIL, FILTER 54CVZ 30000 MILE MAINT. : 399.95
ENVIROLUTION SERVICE RENVIROLUTION SERVICE - 139.95
LUBE, OIL, FILTER

£889€¢

- 50QVZ .
16CVZSLUDGE
S0CVZQS

SERVICE HISTORY
 QPERATION OPERATION DESCRIPTION

305039 BRAKES
272907 ENGINE MECHANICAL
265498 WIPER

SALESPERSON NO. SERVICE STATE REGH# -

VEHIGLE 1D NO. i Y EAFVMARLAMODEL [ FGOUCTION DATE | STOCK HO. TCENSE NG LG NG
5@2& P67G023 02 /WORKHORSE/MOTORHOME 336883
CUSTOMER NO. SERVICE CONTHACT DELIVERY DATE GELIVERY MILES | SELLING DEALEA NG| RO GATE
semace 62945 06/28/06
nirmm TOLOR TORTAALT O, TRFRATION DATE | EXPIFATION MILES | CAR NQ:
wesey | CENTERVILLE, OH MOTORHOME/ 269
"y TURBO | MMAC ARCONDL| P 5. TRANS MILEAGE ADVISOR NO. ADMISOR
00mm 0 cvzz 33,071] 9532 DENNY MCKENZIE

ENTS MADE 1 RENTAL NUMBER

O ves
X Mo .
e LG INAL CUSTOMER ESTIMATE:  TUTALN - L oTaL | CUSTOMER'S
. 6 . {UNDER OHIO LAW) YOU HAVE THE ESTIMATE | ACCEFTANCE
y : - . RIGHT TD AN ESTIMATE IF THE J
X : . _ EXPECTED COST OF REPAIRS OR
. . . ’ ) - SERWCESF;%LIB :L.EL.:%%F.‘E!NTHAH é\d { Z.—-
- . . . ™ | Y —_————
COMMENTS : DROP OFF . o @ T NHeE. MAL —
| CXAsCVE S BRAKES G R warTTEN AnoiTIoNS | 9778 ——
CUST STATES AED LIGHT HAS COMING ESTIMATE TME
BRAKES GOT HOT COULD SMELL THEM

?521/"’01/% o SR $.___  |ev———

1 DO NOT REQUEST REPLACED PARTS
AM ESTIMATE WiLL BE RETURNED
"lin the event that you, the customa: SPE
n e . | OTHERWISE
\ithorize commancement but do not au- _

repair of Sarvice, | paare REPLACED UNDER WAR-

53
[
i"";'

"G 10CVAWBA .. TLBALANCE

< G A S TS RS for disassamily | payTy OR TO BE PERULT OR
CUST STATES BALANCE THE FRONT TIRES : oy of puSy comied ok | So'p’ o s Wl T, B2

RETURNED. ALL OTHER PAHTS

?gﬂ/_/C&W 6%7&% WU} mmcmw WALL BE MADE ANAILABLE TOYOUL

gﬁ,,h,w.,; e P s wy | L] CASH

% p> c _ _ nu;ﬁnm,;u"“ﬂmm%; [] WARRANTY
£ S ' s o sppbes O i . cPp
£ Clecjl TRam Flond> e L [ v O
3 , - : gV 6—02& L sty o i | DEDUCT

§ ?gz’/ el /{MM& Cas ] . m’?.:‘."m‘:u‘a“’-’ u.,""’rm""'"“ -.'."’m.;"':::“'.?u: MAJ ASSEMBLY '
E e of saif parts axd accessones. This dealer- O AND PPP $100.00
3 ship shail oA be Bable r any idental or con- -

l:: ufdmwﬂu;umdmmx:g D c GE CARD

i s b proseted) $ DEDUCT
3 ALL PARTS INSTALLED ARE|#

: NEW UNLESS SPECIFIED}auTH: _
3 OTHERWISE.

i DAYS
< PAGE1 OF 1 SHOP COPY 2368




5%3!21,5

850 W, National B
(e3

Pul:ting \blue On The Road
Since 195.

oo CHEVROLET

gad = PO Box 516 « Vandalia, Ohlo 45377-0516
97} 898-5894 = www.smedleys.com

 CVFS336883

£889€ES4IAD

TAG NG

CUSTOMES NG,

ZI1E 9532

8]
o)

ADVISCR
AN HCKE

INVCICE DATE

06/30/06
coLod ’

WNVOICE NQ.

CVES3I3A883
STOCK NO.

LICENSE NO. MILEAGE

E CCe0BEM O {020ty

e snd R

CUsT

79.95 33 071

MOTORHOME /|

YEAR/ MAKE 7 MODEL

DEUVERY DATE DELVERY MILES

F.;.ENO.

SELLING DEALER NO, PRODUCTION DATE

A O.DATE

06/28/06

COMMENTS

.............................................................

BRAKES .~ ' .HOURS: 3.00 TECH(S):9524
5TATES AED LIGHT HAS COMING
HOT COULD SMELL THEM

BWER,@ DIAG CHECKED FRONT BRAKE CALIPERS PADS AND WHEEL

RS
FOLLOWED
CODES

ENSOR ABS CODE C0032 REMOVED RIGHT WHEEL SPEED SENSOR
FLOM CHART. RESET AIR GAP AND ROAD TEST CLEARED
ABS LIGHT DID NOT COME BACK ON

.............................................................................

BALANCE -
STATES BALANCE THE FRONT TIRES

CUST QFD BOTH FRONT TIRES

JOBE 2 TOTALS

.........

F
JOB# 3 TOTALS

PAGE10OF 2

""""""""""""""""""" L
JOB# . 2 JOURNAL PREFIX CVFS JO0BR 2 TOTAL

............................................................................

AT T HORS el TECH(S) 19524
STATES CHECK TRANS FLUID

‘:Eam LEVAL GOGD ANF FLUID CLEAN

......................................................

0.00
DESCRIPTION

10.00

LIMITED WARRANTY
This dealership warrants all new parts
from the original equipment manufac-
turer and labor performed in conjunc-
tion with this repair for 12 months or
twelve thousand (12,000} miles,
whichever comes first. if any factory
part or labor fails in normal service
within that period, the dealership will
replace the defective parts and/or
repair any defect in workmanship. Any
warranty on parts or accessories which
are not new original equipment manu-
facturer parts are made solely by the
manufacturer or supplier of such parts.
Except for any limited wamanty given
above, this dealership disclaims all
warranties, express or implied, includ-
ing any implied warranties of
merchantability or fitness for a partic-
ular purpose, and nefther assumes nor
authorizes any other person to
assurne for it any liability in connection
with the sale of said parts and acces-
sories. This dealership shall not be
liable for any incidental or consequen-
tial damages or commercial losses
arising out of such purchase. (A copy
of this repair order must be presented.)

ENVIRONMENT OR SHOP SUPPLIES
10.00

-----------------------------------------------------------------

SHOP COPY [CONTINUED ON NEXT PAGE] 05:08pm

Thank you for this opportunity to serve
you. It is our aim to perform alt the repairs
requested on this repair order to your
compleie satisfaction. If our service was
satistactory tell your friends, il not, please
tell us immediatety.

Thank You




. CVF3336883

smesleqs mtzten gbshéue On The Road

£ 7 CHEVROLET

850 W. National Road » PO Box 516 « Vandalia, Ohio 453770516
(937) 898-5894 « www.smedleys.com

-ﬁ
-,

€889¢€SdAD

COSTOMER HO. 62945 - AGVISOR TAG NG, TRVOICE GATE TVOREE 1.
DENNY MCKE
M;OSRJ;ES ZL:C:ENESENO. 95 4 269 05/30/06 57%5(15336883
T TR 33,07 m?EIVODI;IEIDME/ .

E
¥ 1D NO, SELLING DEALER RO, PRODUCTION DATE

SB4MP676023!
ET ENO RO . A O.DATE
N 06/28/06

CENTERVILLE,

JOTALS =< m == = s s o oo e eSS nTarssasssserstesesssssarssessresooos " LIMITED WARRANTY
OF PAYMENT: / TOTAL LABGR. ... This dealership warrants all new parts
[ J]-CASH [ J-CHECK # [v/]-CHARGE # %-Trﬁ PARTS. ... 273:33 from the original equipment manufac-
SUBLET... 0.00 | turer and labor performed in conjunc-
[\/ 1 MASTERJ NERIEAN]EX%%SS £ 1-DISCOVER ¥g¥ﬁt SIgCGCHG lggg tion with this repair for 12 months or
TOTAL MISC DISC 0.op|twelve thousand (12,000) miles,
WE NOW OFFER TIRES AT VERY COMPETITIVE PRICES ASK YOUR TOTAL TAX.,.... 20.29| whichever comes first. If any factory

-------- part or fabor fails in normal service
TOTAL INVOICE $ 310,14} otin that period, the dealership will

replace the defective parts and/or
repair arty defect in workmanship. Any

SERV

0(_'4 warranty on parts or accessories which
\ are not new original equipment manu-
{\ (/ facturer parts are made solely by the

‘7 manufacturer or supplier of such paris.

Except for any limited warranty given
above, this dealership disclaims all
warranties, express or implied, includ-
ing any implied warranties of
merchantability or fitness for a partic-
ular purpose, and neither assumes nor
authorizes any other person to
assurne for it any liability in connection
with the sale of said parts and acces-
sories. This dealership shafl not be
liable for any incidental or consequen-
fial damages or commercial losses
arising out of such purchase. (A copy
of this repair order must be presented.)

Thank you for this opportunity to serve
you. It is our aim to perform all the repairs
requested on this repair order to your
complete satisfaction. If our service was
satistactory tell your friends, if not, please
tell us immediately.

Thank You

Roynolds and Reynolds ERAINTINVE CC800878 O {02/06)

PAGE20F 2 SHOP COPY { END OF INVOICE }05:08pm
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305039
/
3’21,5 B g o0 e CRWINE:

£ CHEVROLET Parts

htip/fwww.smedleys com £ Box 516 » 850 W. National Road « Vandalia, Ohio 453770516 » {937) 898-5894 *

GENERAL MOTORS & SMEDLEYS RECOMMENDED SERVICES
) OPERATION DESCRIPTION | momt | ToTaL

2129.95.
32195

SERVICE HISTORY,

DATE } REPAIR ORDER | MILEAGE | ADVISOR | TECHNICIAN- | TYPE | . OPERATION OFERATION DESCRIPTION ~
-:03/31/03 - S 272907 / - b ‘16CVZ - . - |ENGINE MECHANICAL . - - &
HIIBJDZ T 265498 - oo i 1 " WH240vZWIP - | WIPER - VECHANICAL

SALESPERSON NO. SERVIC E- STATE REGH -

VERCLE LD. NG. YEARMAKEMODEL FRODUCTION CATE | STOCK NO. LICENSE RO. R O. NG,
5B4MP67GO23 I | o2/workrorse/moTorHOME 05039
CUSTOMER NG. SEAVICE CONTRAGT [DELIVERY DATE | DELIVERY MILES | SELLING GEALER NO. | R 0. GATE
l 62945 10/11/04
CONTRACT NO. EXPIRATION DATE] EXPIRATION MRES | CAR RO,
CENTERVILLE, OH I MOTORHOME»r 968
AR COND. | P. 5. TRANS MILEAGE ADVISOR NO. ADVISOR
700 som 1o CVZZ 25,148 | 9469 EARNIE HOLT
&0 pm. FusieRy TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE | RENTAL NUMBER
TMAE RECEIVED | | DA TE/TIME PROMISED PRIGATY] | hereby authorize the repair work hereinakter sat forth to ba dons along with the nacessary matsrial end sgres that you ame nol
07:24am 1 0/11/04 06:00pm I Gators oa500 by Soavatanieg of pars w deia i parts smipments by the sl o wamporan: | horaty ’f’,:.f'n.“;::“'.,;';:';'m
\ABOR FTE mespeﬂnlssonmupera_leﬂuwmhemmdaschMmm or eisewhers for the puposa of testing and/or
APTOINTMENT p p -msmwwmmmmnmmdmm
O ves ' 69.95 X
CUE.iB'-G. ER SIGNATURE

3% OF LABOR CHAAGE UP TO A MAXIMUM OF 515.00 FOR SHRP
fATERIALS AND IF APPLEGAHLE HAZARTOUS WASTE DISPOSAL.

ORIGINAL CUSTOMER'S
o ESTIMATE Py "
(UNDER OHIO LAW) YOU HAVE THE ATE | ACCEPTANCE
*. | RIGHT TO AN ESTIMATE IF THE
= | EXPECTED COST OF REPAIRS OR
| SERVICES WILL BE MORE THaN | o
s | TWENTY-FIVE DOLLARS. INITIAL —
Bl ] INITIAL HERE
| YOUR CHOICE. TGRS RERE

CUSTOMER STATES'THE REARBRAKES ARE HANG[NG up ALSO séis

. ADDITIONS | DATE
. RECALLFDR BRAKES 50401-0 WRITTEN
. ESTIMATE e
QRAL
ESTIMATE $ By
| DO NOT REQUEST REPLACED PARTS
AN ESTIMATE WILL BE RETURNED

§In the event that you, the cusiomer,
+ .- 4 authariza commencemant but do not au- OTHERWISE
- monzecompbl:qmol‘are‘ganrmsem: PARTS WEW'}?A&
reassembly of partiaily compleled work. lw“'B‘lUS OmNDTtm';BE
.~ | actuat amount of tabor or parts imvoived | RETURNED, ALL QTHER PARTS
. "} in the inspeciion, repair or service. WILL BE MADE AVAILABLE TO YOR.

.|RO #

:_ fommed I conuncton ik this nepair for 12
OF

¥ ot servics within thal period. the deslersiva ] casH

mh_mﬁ‘ma:?"mqmmw D WARRANTY
manuiachires party gty made sololy by ha man-
wiacturer or supplier of such parts. Except for any D MAJ. CPP
Wnited warmanty given above, ihis dealership dis- G.0. MRP

ﬁwmam&mun DEDUCT

o assumes Aor atthonzes e
- | assume for i any sabrity i connection with the D MAJ. ASSEMBLY
.__-.Fndﬁumwmmm ANDPPP$10000

“M,?“mhw%u@
ST ;ﬁlb%mwﬁmmmdmmw T CHARGE CARD
: s $____ _  pepbuct

23 ALL PARTS INSTALLED ARE|#
“. |NEW UNLESS SPECIFIED| ayTi: =
. .|OTHERWISE. DAYS RENTAL

PAGE1 OF 1 SHOP COPY B — 305039

Copyrigts © 1098 The Keynakly and Regnohils Company EAAINTWOZE  CC608673 (11/02)




Copyright © ¥R9A Tha Reynolds and Reywolds Company  ERAINTINVE  CCBOSETH [04/03)

_ -

Eleqs

Putting Value On The Road

CVFS305039 oo

Monday thru F
7:00 a.m. o 6:00

Since 1955 Phone {327) agsg‘t
[ o]
£ CHEVROLET 2
FEDERAL TAX LD. 31-0716801 PO Box 516 » Vandalia, Chio 45377-0516 « (937) 898-5894
CUSTOMER NO. ADVISOR TAG NO. INVOIGE DATE INVOICE NO.
62945 EARNIE HOLT 9469 968 10/15/04 CVFS305039
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
69.95 25,148 | MOTORHOME/
YEAR / MAKE | MODEL DELIVERY DATE DEUVERY MILES

CENTERVILLE, OH

02 /WORKHORSE/MOTORHOME

VEHIGLE [D_NG. SELLING DEALER NQ. PRODUCTION DATE
5B4MP6&E7G023

F.T.E.NO. P. 0. NO. H]-%?T]_/04

COMMENTS

RECALLFOR BRAKES 50401-C
VERIFIED RECALL

METHODS OF PAYMENT:
[ )-CASH [ I-CHECK #

[ 1-MASTERCARD [ ]-VISA

{1 AHERICAN EXPRESS

N e

\‘i:

Ty

PAGE1CF1 SHOP COPY

[ J-DISCOVER=™:

e 4710 TECH{S): 9510
CUSTOHER STATES THE REAR ERAKES ARE HANGING UP ALSO SEE

R3R ALL CALIPERS,CLEANED,LUBED SLIDE PINS.REPLACED BOOTS,
REPLACED CALIPER PISTONS (UTER SEAL.PER RECALL C50401-C

PARTS~x--- QTV-~-FP-NUMBER- - - xnvennnnn- DESCRIPTION- - =vvmmeseaanrenns UNIT PRICE-
4 48001528 PIS BOOT 4,665 WARRANTY
4 WB001533 GUIDE PIN 4.655 WARRANTY
2 12345382 COMPOUND- 8.800= O WARRANTY
TOTAL - PARTS 0.00
11T R 11 Y.
JOB# 1 JOURNAL PREFIX CVFS JOBf 1 TOTAL 0.00
COMMENTS - <= -« = - 2= = wmem s e me e mte e mee o rram e et maacrammnene e mmn e ramranan
EARNIE
RICK
THANK YOU!!
1) 7. - g

TOTAL LABCR.... 0
TOTAL PARTS.... 0
TOTAL SUBLET,.. 0.
TOTAL G.0.6G.... 0.
TOTAL MISC CHG, 0
TOTAL MISC-DISC 0
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE | 11:28am

" LIMITED WARRANTY
This dealership warrants all new parts
from the original equipment manufac-
turer and tabor performed in conjunc-
tion with this repair for 12 months or
twelve thousand (12,000} miles,
whichever comes first. If any factory
part or fabor fails in nomal service
within that period, the dealership will
replace the defective parts and/or
repair any defect in workmanship. Any
warranty on paris or accessories which
are not new original equipment manu-
facturer parts are made solely by the
manufacturer or suppller of such parts.
Except for any limited warranty given
ahove, this dealership disclaims all
warranties, express or implied, includ-
ing any implied warranties of
merchantability or fitness for a partic-
ular purpose, and neither assumes nor
authorizes any other person to
assume for it any liability in connection
with the sale of said parts and acces-
sories. This dealership shall not be
liable for any incidentat or consequen-
tial damages or commercial losses
arising out of such purchase. (A copy
of this repair order must be presented.)

Thank you for this opportunity to serve
you. it is our aim to petform afl the repairs
requested on this repair order to your
complete satisfaction. If our service was
satistactory tell your friends, if not, please

tell us immediately.

Thank You




Copynght © 1098 The Royualils and Reymohls Cranpuny  EAANTWOZE  CCO00E7S (02/03)

5% :ﬂeqs

m——

Putting Value On The Road

‘ Since 1955
w
850 W. National Road ::r CH EVRD I"'ET PO Box 516 @ Pa $
Vandalia, Ohio hitp:/www.smedieys.com s (937) 898-5894 Vandalia, Ohio 45377 .
GENERAL MOTORS & SMEDLEYS RECOMMENDED SERVICES

QPERATION f OPERATION DESCRIPTION
ovz: - 2| - 6000 MILE MAINT, - '

B«NIROLUTION SERVICE

{ Momu

1

TOTAL
" 129.95

TOTAL

49.95
- 139.95

[ OPERATION |  OPERATION DESCRIPTICH

| momt |
E | ENVIROLUTION SERVICE .| "Mt~

[ REPAIRORDEA | MILEAGE

! ADVISOR | TECHNICIAN | TYPE |

SERVICE HISTORY

CPERATION l OPERATION DEECRIPTION

265498 ;- " | WIPER -
SALESPERSON NO. SERVICE STATE REG#-
VYEHICLE LD. NO. ¥ EAR/MAKEMODEL, PRODUCTION DATE { STOCK NQ, LICENSE NO. R 0. NO.
5BaMP67G023 S | o rworx 72907
CUST MNO. SERVICE CONTRAGT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. | R, O. CATE
£2945 331403
CONTRACT RO. EXPIRATION DATE | EXPIRATION MILES CAR ND,
CENTERVILLE, OH SMOTORMOME. L oo e 820
laYryi 1.2 QZ? Q324 MARIE MARTIN

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

RENTAL NUMBER

07552
APPOINTMENT LABOR RATE
o Yer 6005

PAGE 1 OF 1

03/31/03 0600

SHOP COPY

"1 reassembly of parti

t herety ¢ set lo b
rasponsibie for A2 e or articles Bt
delays cai : or defays in gal efts b; Frans;

ESTIMATE

"1 (UNDER OHIO LAW) YOU HAVE THE

RIGHT TO AN ESTIMATE IF THE
EXPECTED COST OF REPAIRS OR
SERVICES WILL BE MORE THAN
J TWENTY-FIVE DOLLARS. INITIAL

"] YOUR CHOICE.

WRITTEN
ESTIMATE

- ORAL
ESTIMATE

1 DO NOT REQUEST
AN ESTIMATE

INTIAL HERE

DATE

TME

BY

REPLACED PARTS

In the event thal you, the customer,

authorize commencement bt do not au-

thoriza cnmplalmn of a regair or servics,

1 RANTY OR TO BE REBULT OR

WL BE RETUANED
UNLESS SPECIFIED

PARTS REPLACED UNDER WAR-

- | Such ch i be di actly felated to the | SOLD BY US WAL ”OTFBE.E
8 mua";nrg;m“hb;“mm masuabe%m%vou
in the mspection, repair or service. g
s
This deslarship warmants al few pans fom e | RO #f
oniginal marufachses and Labor per-
formed in coed wih this repa¥ ke 12
monty or twebve thousand (12,000} mies, whic | OF
@var comes st B any art or faboe tis
i normal kenace within that perd, the deatershe
»ell roptace tun defeciiva pacts andior opaw any | ] CASH
etmaesies which a8 o o oregoet e { ] WARRANTY
manuiacherss picts e mada salely by the man- PR
uiactunes of suppller of such parts. Excent Jor any D MA.. o
kmited wamanty gven abowe, this dis- G.D. MRP
ciaims al waranies, express of impbed, ncluding
vy ampied wanantes of o & { DEDUCT
ness for a partiodar papose, and  npefher
mhﬁmm:ww%mv: MAL ASSEMBLY
S saie of sa3id pans and accessonea. This dealer- D AND-PPF’s'IDOOO'
L mmmumhnmamm -
o | G B keI A CopY of i fepal oo [0 CHARGE CARD
o S T o) $____ ___ DEDUCT
| ALL PARTS INSTALLED ARE|#
o |NEW UNLESS SPECIFIED| pirp:
~|OTHERWISE. DAYS RENTAL
272907




Copyright © 1958 Tha Roynulls snd Reynaldy Company  ERAINTINVE  CC808878 (11701}

seavice &/

CVCS272907

.o -~ : é DEPAm'uem<
. Monday thry Frltm
’E 5 Putting Value On The Road 0 e 10 600 4
: Since 1955 Phona (937) asa-":‘&h
) O
A~ 7 CHEVROLET 3
FEDERAL TAX 1.D. 310716801 850 W. National Road « Vandalia, Ohio 45377-0516 = {937) 898-5894
CUSTOMER NO. ADVISOR TAG NQ. CHCE DATE VOICE NO.
62945 ECKY MALKO 9446|820 03/31/03 CVEs272907
LABOR RATE UCENSE NO- MHEAGE CoLoR STOCK NO.
69.95 12,972 {MOTORHOME/
YEAR { MAKE / MODEL DELIVERY DATE DELIVERY MILES
CENTERVILLE, OH 02 /WORKHORSE /MOTORHOME
VEHCLE LB NO, SELLING DEALER NO. PRODUCTION DATE
5 B4A4MP67G023
F. T E NQ, P. G, NO. RO TE
03/31/03
COMMENTS
" LIMITED WARRANTY

e - LS HORS & R ECHS) e e
WSTSTATESVEHRUNSRIGIAMUSESN.GTOFGAS

MILEAGE LOTS OF CARBON

CHECKED OUT NO HISTURY CODES, ALL READINGS ARE WITHIN

PERAMETERS FOR THIS VEH NO PROBLEM FOUND AT THIS TIME

............................................................................

117 S
METHODS OF PAYMENT: TOTAL LABCR. ... 0.00
[ J-CASH [ 1-CHECK # { ]-CHARGE # TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00

[ J-MASTERCARD [ J-VISA [ 1-DISCOVER TOTAL 6.0.G. ... 0.00

[ J-AMERICAN EXPRESS TOTAL MIiSC OG. 0-00

TOTAL MISC DISC 0.00

TOTAL TAX...... 0.00

RIS PR

TOTAL INVOICE $ 0.

o
[~]

PAGE 1 OF 1 SERVICE FILE COPY

[ END OF INVOICE ]05:55ph

This dealership warrants all new parts
from the original equiprment manufac-
turer and labor performed in confunc-
tion with this repair for 12 months or
twelve thousand (12,000) miles,
whichever comes first. If any factory
part or labor fails in normal service
within that pericd, the dealership wili
replace the defective parts and/or
repair any defect in workmanship. Any
warranty on parts or accessoties which
are not new original equipment manu-
facturer parts are made solely by the
manufacturer or supplier of such parts.
Except for any iimited warranty given
above, this dealership disclaims all
warranties, express or implied, includ-
ing any implied warranties of
merchantability or fitness for a partic-
vlar purpose, and neither assumes nor
authorizes any other person to
assume for it any liability in connection
with the sala of said pants and acces-
sories. This dealership shall not be
liable for any incidentat or consequen-
tial damages or commercial losses
arising out of such purchase. {A copy
of this repair order must be presented.)

Thank you for this opportunity to serve
you. 1t is our aim ta perform ali the repairs
requested on this repair order to your
complete satisfaction. if our service was
salisfactory tell your friends, if not, please
tell us immediately.

Thank You




» = =G
‘Goodwrench ﬂlEIJs By O o e GENZZ 3
Servi = B

£57 CHEVROLET m Parts &

hitp:/www._smedieys.com 850 W. National Road » Vandalia, Ohio 45377-0516 » (337) £808-5894 :

GENERAL MOTORS & SMEDLEYS RECOMMENDED SERVICES
|  OPERATIONDESCRIPTION | MO/MI | TOTAL | OPERATION |  OPERATION DESCRIPTION | MOMI | TOTAL

OPERATION

SERVICE HISTORY
MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION ] GPERATION DESCRIPTION

REPAIR ORDER

Sim

SALESPERSON NO. SERVTICE T STATE REG#-

YTHICLE L. NO. YEARAMFAKEMODEL PRODUCTION GATE | STOCK NO. LICENSE NO. R O.NO.
B4AMP67G023 |02 /WORKHORSE/MOTORHOME 265498
CUSTOMER NO, SERWNCE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NQ. | R, 0. DATE
i 62945 118/02
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Putting Value On The Road

:Es%eq

CVCS265498 o O

DEPARTMENT!

Phone (937) asa-g«

Since 1955
£
: o7 CHEVROLET o
FEDERAL TAX, |.D. 31-0716801 850 W. Nationa! Road » Vandalia, Ohio 45377-0516 » {937) 898-5894
i
CUSTOMER NO. ADVISOR TAG NO. INVTC iATE INVOICE MO,
62945 ECKY MALKO 9446/ 832 11718702 CVCS265498
68.%% HossEne. W 9,812 | MOTORHOME, [T
YOEAZH}MMEf MODEL / DELIVERY DATE DELIVERY MILES
WORKHORSE /MOTORHOME
VILLE, OH SELLING DEALEA VO, FRODUCTION DATE
Ss4amre7ao2s NG
F.T. E.NQ, P. 0. NO. iiﬂjfsloz
""""""""""""""""""""""""""""""""""""""""" e LIMITED WARRANTY

P: = WIPERE "HOURST ;20 TECH(S) ;93023 %
ggﬂSETATES THAT THE WINDSHIELD WIPERS ARE INOP CHECK AND
SWITCH SHORTED
CHECKED QUT AND TRACED WIRING AND REPLACED
HAZARD - TURN SIGNAL SWITCH RECK 0K
PARTS------ QTY---FP-NUMBER- - - - venucvannnn DESCRIPTION----e-cmevecracnanns UNIT PRICE-
1 26097021 SWITCH 2.895
TOTAL - PARTS 0.00
JOBF 1 TOTALS - mr e m e et eaa s
'0.00
JOBRE 2 CHARGES - - - - - o v e et m e e e e e ta s mererce e mr e nas
AL T ELECTRICAL - HOURSE T T TSI
CUST STATES THAT THE FOUR | HAY FLASHERS ARE I
CHECK AND ADVISE
SEE JOB#1
JOBE# 2 TOTALS
0.00
9302- ROB%BECKY """""
LR — N -‘"“E i - — R :
TOTALS == ssaenacccan T eeii- M P R i alhe- e eeectcaceccanaaanan
METHODS OF PAYMENT: TOTAL LABOR.... 0.00
[ ]1-CASH { J-CHECK # [ 1-CHARGE # TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
[ J-MASTERCARD [ 1-VISA [ 1-DISCOVER TOTAL 6.0.6.... 0.00
[ J-AMERICAN EXPRESS TJOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

Copyrcht 8 1998 The Ruynolds sl Reynobds Company  ERANTINVE  CQBUSS70 (17/01)
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This dealership warrants all new parts
from the original equipment manufac-
turer and labor performed in conjunc-
tion with this repair for 12 months or
twelve thousand (12,000) miles,
whichever comes first. If any factory
part or labor fails in normal service
within that period, the dealership will
replace the defective parts and/or
repair any defect in workmanship. Any
warranty on parts or accessories which
are not new original equipment manu-
facturer parts are made solely by the
manuiacturer or supplier of such parts.
Except for any limited warranty given
above, this dealership disclaims all
warranties, express or implied, includ-
ing any implied warranties of
merchantability or fitness for a partic-
ular purpose, and neither assumes nor
authorizes any other person to
assume for it any liability in connection
with the sale of said parts and acces-
sories. This dealership shall not be
liabie for any incidental or consequen-
tial damages or commercial losses
arising out of such purchase. (A copy
of this repair order must be presented.)

Thank you for this opportunity o serve
you. It is our aim to perform all the repairs
requested on this repair order to your
complete satisfaction, If our service was
satisfactory tell your friends, if not, please
tell us immediately,

Thank You
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CVWS265498 mmmg

§ Monday thru Frica
’E 5 Putting Value On The Road 7:00 8.m. 1o £:06 .
Since 1955 Phona (937} 898-5

| Sme
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| 7 CHEVROLET o
FEDERAL TAX 1.D. 31-0716801 850 W, National Road « Vandalia, Ohio 45377-0516 {937) 898-5894 = -]
CUSTOMER Nd. ADVISDR TAG NO. INVOICE DATE INVOICE NO.
62945 BECKY MALKO 944 832 11/25/02 CVWS265498
LABOR RATE LICENSE NG, MILEAGE COLoR STOCK NO.
59.55 9,812| MOTORHOME/
YEAR / MAKE / MOGEL DELIVERY DATE DEUVERY MRES
CENTERVILLE, OH 02 /WORKHORSE/MOTORHOME TR SR PRSI ORTE
5B4A4MP67 G023
F. T.E. NO. 2. 0. NO. R O.DATE
11/18/02

COMMENTS

1 N

JOBE 1 CHARGES -+ e vm v e m e cae e e ettt e rn e e e e LIMITED WARRANTY
. This dealership warrants all new parts

J# 1: 24C‘JZNIP“ Ti e TOURS T e TR S e T T e 7F86 | from the original equipment manufac-
ATES THA THE NINDSHIELD WIPERS ARE INOP CHECK AND turer and labor performed in conjunc-

éa‘ﬁl.gﬁ SHORTED t tion with this repair for 12 months or

CHECKED OUT AND TRACED WIRING AND REPLACED twelve thousand (12,000) miles,

_ HAZARD - TURN SIGNAL SWITCH RECK OK whichever comes first. If any tactory

GLATH #-----WARRANTY OP.. CODES- --FLAT KRS -OTHER HRS. -FC--AUTH. CODE--CLATH TYPE part or labor fails In nomal servica
265498 0J N2 64 . within that period, the dealership will
PARTS------ QTY---FP NUMBER-=«--cmvmvurann DESCRIPTIUN -------- U/COST- -E/COST - -U/PRICE 79.14 replaca the defectiva parts and/or
1 26097021 SWITCH 2.895 COST '}‘S%AEG %g% 175.14 173. repair any defect in workmanship, Any

A ) TOTAL - PARTS 179. 14| warranty on parts or accessories which

: ’ . are not new original equipment manu-

JOBF B TOTALS - -r-memsmsessmmoesemme et me st LABOR 71.46| facturer parts are made solely by the
7 PARTS 179. 14} manufacturer or supplier of such parts.

Except for any limited warranty given

Jo08# 1 JOURNAL PREFIX CWS JoB# 1 TOTAL 250.60 above, this dealership disclaims all

com NTS .................. e reasaeieeeeeesessseasiaseterrareeacasecnsenmmaaraaanen ’ warranties, express or implied, includ-

ing any implied warranties of
marchantability or fitness for a partic-
R/0 TAX - 0.00{ utar purpose, and neither assumes nor
R/0 TOTALS 250.60{ aythorizes any other person to
| assume for it any liability in connection
with the sale of said parts and acces-

CLAIME....... - LABOR' "PARTS. .. SUB.LAB." SUB PART GOG..... MISC.... ~TAX.... TOTAL....|sories. This dealership shall not be
???49§ ............ ?1-?6 .179?_‘ _9.?? 0.00 0.00 0.00 0.00 250,60 liable for any incidental or consequen-

CLAIM TOTALS 71.46 179,14 0.00 0.00 0.00 0.00 0.00 250,60| tial damages or commercial losses
| arising out of such purchase. {A copy
of this repair order must be presented.)

----------------------------------------------

APPROVED BY SIGNATURE : ' ' Thank you for this opportunity to serve
’ you. It is our gim to perform all the repairs

requested on this repair order to your
complete satisfaction. If our service was
satisfactory tell your friends, if not, please
tell us immediately.

Thank You

Copyrighl © 1898 The Roynolds and Reynolds Company ERAINTINVE - CCA00878 (31/01)
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