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(B OCT 20 209 o7 Auto Safety Hotline. FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 24-SEP-2009 No.
Traffic Safety (1-888-327-4236) Reference
Administration INTERNET:www.nhtsa.dot.gov/hotline 10285145

N MATION (T Pri

Wﬁe OWNER INFOR {ON (Type or Print) o - —yrr—

e — %i -
- - Everiing Telephone Num|

City BOWIE State ™D Zip cod-

applicadie vehicle manvfacturer during an Investigation or recall in sccardance with the r tine uses described in the ageacy’s Privacy Act

The information yau provide will ba used to idertify potential satety-reinted defects. We g;y shara your information with the
notice. See 49 FR 53871 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehide Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year
VWWADGBBSS- : VOLKSWAGEN PASSAT 2005
Date Purchased ‘s Name and Te!vime\um\ber _ Engine: ) Fuel Type:
\-T1- O ton's Vol g woagen No: Cylinders
Original Owner Dealer's City ~JState p Code
B
Transmissian Type: 5 Antilock Powertrain Mukiple FaHire: Inddent Date(s)

FAILED GOMPUNENT(S)/PAR’T(S) IQFO RMATION

vehicle Component Codes: 050000 ENGINE AND ENGINE COOLING, 061120 ENGINE AND ?GINE COOLING: Failure Mileage | Faliure Speed

ENGINE: GASOLINE: TURBO-CHARGER

g 62000 30
ADDITIONALIT ' ALLREEAILURE,
Tire Make Tire Mode! (Name or Number) Tire Skze {(Example P215/65R15)
DOT No. (Exampie: DO TMALSABCD36) Origi .
mgrmlgg £ E!W | Failure Location:
Tire Component Code Tire Failure Type:
- R Y
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORT A CHILD SEAT FAILURE
PMake: Dake Manufactured; | Model No./Name:
Seat Type: Instaation System: __
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
Magse describe i dotall the incident) o ). Crachie pad j@s).)
Crash Fire Number of Persons Intured : Reported to Police
| No ; N
Marrative Description of Incident(S), Crash({es), and Injury(ies). £
Plaz2se describe {1) events feading up to the failure, (2) failure and its consequences, and (3‘;5 what was dona to correct the faiture;
i.0, parts repairad or repiaced (and if old part Is availabls). 4
TL* THE CONTACT OWNS A 2005 VW PASSAT. WHILE DRIVING 30 MPH, THE LOW PR WARNING LIGHT ILLUMINATED ON THE

INSTRUMENT PANEL; WHICH INSTRUCTED HER TO DISCONTINUE OPERATION. IT THE EONTACT CHOSE TO CONTINUE OPERATING THE
VEHICLE ENGINE FATLURE COULD HAVE OCCURRED, THE VEHICLE WAS TOWED TO A DEALER FOR INSPECTION. A TECHNICIAN REPLACED THE
TURBO ALONG WITH THE OIL AND PICK-TUBE; TO AVOID OIL FROM ENTERING INTO THE INNER COOLER. THE CURRENT AND FAILURE
MILEAGES WERE 62,000, E

] ude, If 2 Department Report, Photos air Invoice. H AT
The Privagy Act of 1974-Public Law 93-579 This (nforreation is requested parsuani to autharity vested in thé;Natianal Highway Tratfic Safely Act and subseqoent
ameandmants. You are nnder no obligation to respond this questionnaire, Your response may be used to assigl the NHTSA in determining whether x Manutacturer
should take appropriate action to correct 2 safety defecl. I the KHTSA p ds with ad ative enforceinent or litigation 2gainat 2 stacturer, your
of & statistical summary thereof, may be used in support of the agency’s action.
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6624 BALTISORE NATIONAL PIKE
BALTIMORE, MARYLAND 21228
{410)-744-2300
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i TPdgsEL Bazoa
SnZd,BALTiHORE?m}IJUNﬁL PIKE
BALTTHORE 'pp 21228
416-794-23a0

Rerciiynt ip. 088093

' v,
Fern fp; 808419479 S3%%as

Ref 4 apey
Phone Order

mmum- ,

¥ish Entry Nethod: Kanual
Totai: § 789.16
88,1443 15:39:32

Inv & 262712 Aeor Code: 998907
Aopryd: Online Batehd: gag3n
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RUSSEL -MAZDA
6524 BALTINORE NATIONAL PIKE
BALTINORE WD 21278
418-744-2300

Herchant ID: 29803599639
Tern ID: 86418473 Ref 8: 9029

Phone Order

(et iibied]

HET Entry Nethod: Manual
Total: $ 781.65
85/11/89 11:54:32

Inv B: 362712 Aper Code: 809939
feervd: Online  Batchd: 980421
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HISIT us AT
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