‘ T poT ‘Hotline FOR AGENCY USEONLY 100148
ed 0cT 22 209 DOT Auto Safety Hotline

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation . To Report Vehicle Safety Defects o Co
National Highway 1-888-DASH-2-DOT © 21-5EP-2009 Reference No.
Traffic Safety (1-888-327-4236) _ : _
Administration INTERNET:www.nhtsa.dot.gov/hotline _ 10284805

OWNER INFORMATION (Type or Print) - .
Name Daytime Telephone Number | E-mail Address
Addres
- - Evening Telephone Number
Y SHneLe sPRINGS State o |Fip Col

The information you provide will be used to identify potential safety-related defects. We ma y share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). . . .

_VEHICLE INFORMATION.

17 digit Vehif:re Tgentification Number 'Loéétéd st bottom of windshield on driver's side | Make e _Model Model Year
JHMF.!'\36206_ﬂl ] HONDA | CIVIC HYBRID ‘ 2006
. Date Purchased De Ie;'s- Name and Telephone Number Engine: Fuel Type:
g 5 & -
I ' {11 {2003 Sz\ ) @-30) 77~5200 |no: oyiinders
"Origindl Owner Dealer's Ci . State Zip Code
Shiide Speiaa CA [95ey 2
Transmission Type |[&}Bntilock Brakes| Powertrain - ) : Multiple Faiture: 39,; Incident Date(s) “See—
[SFerise Control _ A 104U6-2007 gddeiclal
- Efe—

FAILED COMPONENT(S)/PART(S) INFORMATION -

Vehicle Cpmponent Code: 100000 POWER TRAIN Failure Mileage Failure Speed
50000 - 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE A { (A

Tire Make Tire Model {(Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) 1 Original Equipment . o
. Brior Rep.'?lr Failure Location:

Tire Component Code Tire Failure Type:

m—*
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE & { £
Make: Date Manufactured: 'Madel No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
' ’ « . "APPLICABLE INCIDENT INFORMATION
—lPlegse describe in detail the incidentis) Failure(s), Crash imjury{ies).)
Crash Fire Number of Persens Injured Number of Deaths Reported to Police
[Ires [XInoi [dves [X] no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.¢, parts repaired or replaced (and if old part is available).

TL*THE CONTACT QWNS A 2006 HONDA CIVIC HYBRID WHICH WAS PURCHASED IN OCTOBER 2005. SHE NOTICED A SIGNIFICANT DECREASE
IN THE GAS MILEAGE BETWEEN 10 TO 15 MPG. SHE ALSO STATED THAT WHILE DRIVING UPHILL OR ACCELERATING THE VEHICLE WOULD

LOSE POWER. THERE WERE NO RECALLS PERTAINING TO THE FAILURE, THE FAILURE MILEAGE WAS 50,000 AND THE CURRENT MILEAGE WAS
100,000.

See srtmebas adlchimad debrde. #%M_ﬁmﬂ‘s Copiso

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTIONAl SHEETS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested Ppursuant to authority vested in the National Highway Trafflc Safety Act and subsequent

amendments. You are under no obligation ta respond this questi ire. Your r may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your response,
or a statistical summary thereof, may be used In support of the agency’s action,
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NHTSA Reference # 10284805

Honda Civic Hybrid

ving Jhvrase2ec N

Additional information on failures:

Since the odometer passed 50,000 miles | have continued to experience sporadic failure of power when
traveling uphill and / or acceleration. During the first 50,000 miles | constantly got fuel mileage ranging
from 48 — 55mpg while traveling the same local routes including daily commute to work. At times, with
long distance travel | would get upward to 60mpg. After 50,000 miles the fuel economy has continued to
degrade over time to an average of 34 - 36 mpg (I purchased the car due to the rated 49-51mpg fuel
economy) and the loss of power has increased in frequency and degree of failure. The Shingle Springs
Honda dealership did not address the problems and gave flimsy excuses that made no sense. in July
2003 I began going to Folsom Lake Honda dealership who would at least attempt to duplicate the
problem. On September 2, 2009 this dealership service was able to duplicate the problem and
attempted repair with computer updates. However the problem continues to occur. At this point  have
left voice mail messages for the dealership repair service to contact me to discuss further action. | have
had no response to date. Below is a failure log | began keeping in July 2009,

I feel this is a significant safety concern because ! never know when merging into traffic, pulling out to
cross traffic, or attempting to accelerate uphill, if | will experience a failure. Fortunately | have not had
an accident to date, but have experienced close calls with traffic swerving around me on the freeway
when | suddenly lose power and acceleration.

/‘cy/e/ZdzD?

October 14, 2009




NHTSA Reference # 10284805

Failure Log 2609

Individual failures from Oct 2007 - June 2009 not documented on daily log;
Only reported on attached repair requests.

7-10-2009
Last service

7-16-2009 local
Complete discharge, no acceleration from stop RPMs 6K to get acceleration.
High ambient temps

7-17-2009 local
Repeat of 16
Mileage max 38mpg

8-4-2009 Travel to Mammoth Lakes, CA
At 2-3 bars acceleration only at 5-6 RPMs
Mileage max 35mpg

8-8-2009 to SF
Repeat of 8-4, barely made it up hills
Mileage max 38mpg

8-12-2009 marc to coast
Repeat 7-15
Mileage max 37mpg

8-19-2009 marc local
Repeat 7-16
Mileage max 38mpg

8-20~-2009 local
Repeat 7-16

8-28-2089 local EDH grade
Repeat 8-4

At 6K rpm top speed 55
Mileage max 34mpg

8-29-2009 local

Battery charge drop from 5 bars to 1 instantly upon start out from Latrobe Rd
light to W bound hwy50, exceeded 6K rpm to achieve minimal acceleration to go up
grade. 0il change, filed another complaint.

9-2-2009 local

Folsom Honda Service duplicated loss of power. Completed 4 computer software
updates.

After leaving dealership, upon start from light to hwyse, battery charge went
from 4 to 2 and loss of power when accelerated to merge on freeway.

October 14, 2009
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NHTSA Reference # 10284805

9-6-2009
When merging on to freeway, level grade, battery charge went from 4 to 1 and lost
power

9-13-2009
When merging on to freeway, level grade, battery charge went from 5 to 2 and lost
power

9-17-2009 .
Charge dropped from 4 to @ resulting in no power, AC on, acceleration uphill.

9-19-20609
Loss of power without drop in battery charge while merging on freeway uphill

9-30-2009
Instant change in battery indicator from 2 bars to 100% then drop to 1 bar after
a few minutes. Loss of power while traveling uphill.

16-2-2009
RPMs went above 6K and loss of power while accelerating on level freeway section,

caused decrease in speed to 15mph below speed limit before able to regain ability
to accelerate. Average fuel mileage is down to 34mpg.

October 14, 2009
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“Qur charges for labor are not based on actual mechanic’s time, but are es- |-

tablished by muitiplying our retail labor rate of $ per hr by
industry time allowances or cuy own judgement of the time to be chargéd."
“You will be chqrged no more than the estimated price approved by you,
Howevar, if we discover that different or additional repairs are Indicated you
will be contactéd}or your advance approval of a ravised estimate.”

NOTICE TC CON_SUMEH: PLEASE READ IMPORTANT INFORMATION ON |-

BACK.

TEARDOWN ESTIMATE | understand that my vehicle will be reassembled
& days of the date shown above if 1 choose not to

3 b recommended,

ALL PARTS INS‘I’ALLED ARE NEW UNLESS SPECIFIED OTHEﬁWISE

SHINGLE SPRINGS
HONDA

4070 MOTHER LODE DRIVE * SHINGLE SPRINGS, CA 95682
. (530) 677-5700

VEHICLE CHECK-IN
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HONDA

4070 MOTHER LODE DRIVE « SHINGLE SPRINGS, CA 95682
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| -CUST6MER #: 51467 4863 FOLSOM LAKE HONDA

12505 Auto Mall Parkway

Rancho Cord s CA 35742
*INVOICE* ll:‘;'lnnengigr;r"jﬂ-u‘luu
Phone B66-995-2534
Fax 916-458-00208
SHINGLE SPRINGS, CA _ PAGE 1 wnww. folsomiakehonda.com

soE : [

BUS:

SERVICE ADVISOR: 118 LARRY SAJOVIC

T MILEAGEINOUT ] . TAG

‘95177/95;77

0.00] CASH 11JULOY

OPTIONS: ENG:1.3_Liter SOHC

| 10JUL09 11JULO9

LINE OPCOD TECI-.

W ode e koK ek ok K Kok Rk

l I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF  |:::. _DESCRIPTION. - | -+ - - TOTALS | = |
! AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. | LAGOR AMOUNT 99.95
PARTS AMOUNT 0.00
‘ GAS, OIL, LUBE 0.00
! SUBLET AMOUNT Q.00
FOLSOM LAKE | ;sromsr sionature,_ K MISC. CHARGES 0.00
|HONDA [ THAVE RECEIVED A COPY-OF THIS INVOICE TOTAL CHARGES 99.95
B.A.R. #ARD256409 EPA #CALO00336321 ADJUSTMENTS 0.00
SALES TAX 0.00

PLEASE PAY e

ALL PARTS NEW UNLESS OTHERWISE NOTED THIS AMOUNT 99,95

*THIS MILEAGE MAINTENANCE SCHEDULE IS THE RECOMMENDATION OF FOLSOM LAKE HONDA AND NOT THE MANUFACTURER OF YOUR AUTOMOBILE THESE
RECOMMENDATIONS INCLUDE SERVICES WHICH ARE NOT REQUIRED TO MAINTAIN YOUR WARRANTY."

CUSTOMER COPY




CUSTOMER #: 51467

SHING
HOME :

6667

*INVOICE*

PAGE 1

SERVICE ADVISOR:
vi

FOLSOM LAKE HONDA

lle
el

12505 Auto Mall Parkwagy
Rancho Cordaova, CA 95742
Phone 916-9458-0100
Phone B66-99%5-28534
Fax 916-458-0208
www. folsomiakehonda.com / a'

LARRY SAJOVIC

g

“TAG

_JHMEAZ 62068_

100443/100443 [T463
AYMENT: - f SR

"INV, DATE

17:00 02SEPQ9

CASH

02SEPQY

I NOTIFIED

OPTIONS:

028SEP09

ENG:1.3_Liter SOHC

L

A

FOLSOM LAKE
HONDA

CUSTOMER SIGNA’

I

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATED PRICE,

|l s HTOTALS. o

“LABOR AMOUNT

.0Q

PARTS AMOUNT

.00

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

B.A.R. #ARD256409

ALL PARTS NEW

ESS OTHERWISE NOTED

EPA #CAL000336321

TOTAL CHARGES
ADJUSTMENTS 00
SALES TAX 00
PLEASE PAY o

THIS AMOUNT . 0.00

{olelololololole
' o
o

"THIS MILEAGE MAINTENANCE SCHEDULE IS THE RECOMMENDATION OF FOLSOM LAKE HONDA
RECOMMENDATIONS INCLUDE SERVICES WHICH ARE NOT REQUIRED TO MAINTAIN YOUR WARRAN

AND NOT THE MANUFACTURER OF YOUR AUTOMOBILE. THESE

TY."

CUSTOMER COPY






