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Date Received Repository D

Reference No.
10284795

21-SEP-2009

Name
Address

City

OWNER INFORMATION (Type or Print)

Daﬁime Teleihone Number | E-mail Address

Evening Telephone Number

PLACERVILLE

State

o |P .

4

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). M

o VEHICLE INFORMATION
. 17 digit Vehicle Icentification Number Located. at bottom of windshield on driver's side Makt-‘ Bk I Model - Maode! Year
BLYGEEDS  § ’ DODGE | Ram | 1999
Dgte Pyh;?, Dealer's Name and Telephone Number ¢ . Engine: Fuel Type:
&é 5 / 7 No: Cylinders Q @/ gszb
Original Owner Degigt's Ci g State 3
B ied/E Spe.vps Boer
Transmission Type m Antilock Brakes| Powertrain Multiple Failure: - Incident Date(s)
a7b’}4l I’ ﬁ Cruise Control ' 27-AUG-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 150000 SEAT BELTS, 151400 SEAT BELTS: FRONT: BUCKLE ASSEMBLY

Failure Mileage | Failure Speed
70000 0

Tire Make

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036)

[3 Original Equipment

[ Prior Repair

Failure Location:

Tire Component Code

Tire Failure Type:

me— e e ————————————————————————————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:

Date Manufactured:

|Model No./Name:

Seat Type:

Installation System:

Child Seat Component Code:

Failed Part:

Crash
es No

dent(s), Failure(s), Crasiies). ahd in '..l jes).)
Fire Number of Persons Injured Number, of__Deaths Reported to Police
- —
[Cyes X] No * = N

APPLICABLE INCIDENT INFORMATION
{Please describe in deail the inci

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1999 DODGE RAM WHICH WAS PURCHASED BRAND NEW IN 1999. WHILE THE DRIVER ATTEMPTED TO SECURE THE
SEAT BELT INTO THE BUCKLE AND IT FAILED TO LOCK IN PLACE. THE DEALER STATED THAT THE SOLENOID FAILED AND NEEDED TO BE
REPLACED AT A COSTS OF $600. ALTHOUGH THERE WAS A RECALL FOR THE FAILURE FOR HIS MAKE AND MODEL VEHICLE, HIS VIN WAS NOT
INCLUDED IN THE RECALL. NHTSA CAMPAIGN ID NUMBER 01V119000, SEAT BELT RETRACTOR IS DIRECTLY RELATED TO THE FAILURE. NO
REPAIRS HAD BEEN MADE. THE CURRENT AND FAILURE MILEAGES WERE UNDER 70,000.

amendments, You are under no obiig
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfor
or a statistical summary thereof, may be used in support of the agency's action.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579.This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

Your

ian to resp

d this questi

AW

may be used to assist the NHTSA in determining whether a Manufacturer

or litigati gainst a

‘er, your resp




T

To whom it may concern:

The seat belt on the driver's side is fully retracted and will not release.
The vehicle has not been operated since except to go to a dealer for
diagnosis, a copy of which is enclosed. The quote for repair is over
$600.00. After some research I've found that this has been a frequent
occurrence, hence the NHTSA recall. Thanks for your help,ﬂ



l/ AUTO & TRUCK CENTER H

| | “BUICK « PONTIAC « GMC el
B.A.R. #AC193708 . _ 55 PLACERVILLE DRIVE ¢ PLACERVILLE, CA 95667 : * EPA #CAL000275709
- 530-295-5700, 1800-965-CARS

RECOMMENDED SERVICES

OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTALl " OPERATION |  OPERATION DESCRIPTION B
04BUZZJB ENGINE OiL FLUSH .

MO/MI TOTAL

SERVICE HISTORY e o L S ,
DATE | REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION OPERATION DESCRIPTION

27 05/11/04 51783~ 60CHZ INTERIOR TRIM
: ' 45CHZ STEERING/SUSPENSION
LT e e 11CHZ ENGINE MINOR
1T 7. : ENGINE MINOR
05/28/02 13881 i DRIVEABILITY
03/15/02 11 5026] ) I e L P

STATE REG

SALESPERSON NO..

o, PASYS,, VEHICLE 1.0, NO. ~ — “ A : PRODUCTION DATE | STOCK NO. LICENSE NO. R. O.NO.

e se | B7KF2365XJ-' ' 99/DODGE TRUCK/RAM P/U 2500/2 DOOR 121483
UNLESS CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE

STHERWISE 1005883 06/03/99 0 09/19/09
—;Dig(A:ﬁD COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES TAG NO.
sceers’ | PLACERVILLE, CA 0 13302
‘;JR;LQS;I N 4 TURBC | MMC AIRCOND.j RS. TRANS MILEAGE ADVISOR NO. ADVISOR

SPECIFIED Y|BUZZI Y Y 70,276 008 WILLIAM

OTHERWISE | RESIDENCE PHONE

TERMS BUSINESS PHONE | hereby authorize the repau work to be done along with the necessary material, and hereby grant you andlor your employees permission to operate the car
[}

or truck herein on streats, or for the purpose of testing andlor inspection. In the evem of a for i

ZTF;CCTLY that my vehrcle will be reassembled within - days of the date shown above, if is relumed L
ASH OR service is ndling charge will be made if 1 choose not to ize the services You
.APPROVED TIME RECEIVED DATE/TIME PROMISED WiLt BE ALLOWED TO COMPLETE ANY FACTORV AUTHORIZED WARRANTY REPAIRS OR SERVICES THAT ARE AT NO COST TO ME. | also authorize
CRED]T CARD. any sublet repairs that you deem necessary. CUSTOMER I8 HEREBY NOTIFIED THAT THE SAID PROPERTY I8 NOT INSURED OR PROTECTED AGAINST

LOSS OCCASIONED BY THEFT, FIRE OR VANDALISM WHILE THE PROPERTY REMAINS WITH THE GARAGE. NOTICE YO CONSUMER: PLEASE |
APPOINTMENT LABOR RATE READ IMPORTANT INFORMATION ON REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF. SUBJECT TO CONDITIONS
ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.

] Yes
No : . . X
OB
ORIGINAL CUSTOMER ESTIMATE: TOTAL CUSTOMER INITIALS ORIGINAL ESTIMATE
500.00

x $
1) C . 518UZ BODY ELECTRICAL : ™ ™

DRIVERS SEAT BELT IS STUCK. SEE IF WE CAN FREE IT UP. ST

BYPHONE [5

C /‘ O Z; Z 64 oD RAVTE OF PEREOR CONTRETED FEVISED ESTMATE
$

CONTACTED 3
BYPHONE L)
IN PERSON 3
NAME OF PERSON CONTACTED REVISED ESTIMATE
$
TIME l @ DATE
CONTACTED BY
8YPHONE C
iNPERSON [
NAME OF PERSON CONTACTED REVISED ESTIMATE
$

BOA2T5 G (11700

l/ AUTO & TRUCK CENTER \

BUICK « PONTIAC » GMC

“By law, you may choose another licensed Smog Check facility to perform any needed
regaurs o}; adjustyments that the Smog Check tes‘t;mdlcates arctey nec%ssary y 55 PLACERVILLE DRIVE
PLACERVILLE, CA 95667

530-295-5700, 1800-965-CARS




Il/| AUTO & TRUCK CENTER \

S L BUICK » PONTIAC » GMC e
B.AR. #AC193708 S 55 PLACERVILLE DRIVE » PLACERVILLE, CA 95667 T - EPA#CALO00276709 -
: 530-295-5700, 1800-965-CARS

: ' o : _ _ CELL:
CUSTOMER NO. ’ ' ' : ADVISOR ‘ TAG NO. ' NVOICE DATE TNVOICE NO.
1005883 ILLIAM 008 3302 | 09/19/09 GCCS121483
TABOR RATE TICENSE NO. MILEAGE TOLOR STOCK N,

. .. YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
~ | 99/DOBGE TRUCK/RAM P/U 2500/2 DOOR Q 06/03/99 0
P LAC ERVI L L E ’ CA VEHIC{E LD.NO. * / / / Q SELL!Né DEAL{H NO. PRODUCTION DATE

187k F 2365 x I IIINIGNG

F.T.E.NO. P. O.NO. R. Q. DATE
, : 09/19/09
R BUSINESS PHON COMMENTS
e MO: 70276
JOBE 1 CHARGES- s erremreosonconmanommomioeamono ool e
D P
J# 1 51BUZ BODY ELECTRICAL TECH(S):381 100.00

DRIVERS SEAT BELT IS STUCK. SEE IF WE CAN FREE IT UP.
CHECK MODULE AND CHECK OUT GOOD, CHECK SEAT BELT
SOLINOID RESISTANCE AND FOUND IT.-TO BE BAD.
RECOMMEND DRIVERS SEAT BELT.

JOB# 1 TOTALS- v et erem ettt
LABOR 100.00

JOB# 1 JOURNAL PREFIX GCCS JOB# 1 TOTAL 100.00

R R LR L LR L LR A CEEE L LR AR R

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF - $500.00 (+TAX)

TOTALS-e-vmrememmeme e ree e T e TTeesemessecrssasensisccsssrancsssrsesosanessonns

Fhkdkkkkkik ik ikok kil k ok ok ook koo ook TOTAL LABOR.... 100.001"

* * TOTAL PARTS.... 0.00

* [ ] CASH [ J CHECK GM GOODWRENCH [ 1 * TOTAL SUBLET... 0.00

* * TOTAL G.0.G.... 0.00

* [ ] VISA { 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00

* * TOTAL MISC DISC 0.00

: [ 1 AMER XPRESS  CHECK#[ 1 [ 1 CHARGE : TOTAL TAX...... 0.00

Skdekdokelokdoi ke kkkkk kR kk ik okkokkkok bk koo dok TOTAL INVOICE $ ‘10000

HERE AT THOMPSONS SERVICE DEPARTMENT WE WANT YOU
"COMPLETLY SATISFIED"YOU MAY BE GETTING A SURVEY FROM
THE MANUFACTURER ON OUR PERFORMANCE,IF YOU CAN NOT ANSWER
"COMPLETLY SATISFIED" WE NEED TO HEAR FROM YOU.

PLEASE ASK FOR MIKE DEGROOT IF YOU HAVE ANY CONCERNS.
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