SEP 11 2009

STATE OF NEW YORK
OFFICE OF THE ATTORNEY (GENERAL

CL—- IGZ% 43@8 _4‘5q—? Division of E J

Au gu st 27’ 2009 CONSUMER FRAUDS & PROTECTION BUREAU

Anprew M. Cuomo
ATTORNEY GENERAL

Earlton, NY I

Re: Our File No: 2009-802924
Company: Volkswagen of America

Dear I

On behalf of Attorney General Andrew M. Cuomo, I am writing to notify you that we have
received your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may
be able to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that

organization. I suggest you attach a copy of'this letter or, if appropriate, mention that you are adding
new information.

Thank you for contacting us.

Very truly yours,

yoﬂm VanVorin

John VanVoris
Bureau of Consumer Frauds
and Protection

cc: National Highway Traffic Safety Administration
Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg.
Washington, DC 205%0

The Capitol, Albany, N.Y. 12224-0341 ® Phone (518) 474-5451 @ Fax (S18) 474-3618 @ hrtp//www.oap.state.ny.us ‘ R‘VJR




ATTORNEY GENERAL ANDREW M. CUOMO
STATE OF NEW YORK '

OFFICE OF THE ATTORNEY GENERAL ;
BUREAU OF CONSUMER FRAUDS AND PROTECTION
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The Capitol
Albany, NY 12224-0341

Tel. (518) 474- 5481

Fax (518) 474-3618

'COMPLAINT FORM

" Consumer Hotline -

For Hearing Impaired
00) 771-7755 TDD (800) 788-9898
http://www.oag.state.ny.us

1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING. RECE‘VED &Y
2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RE
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READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers 1nvolved (contracts warrantles bills received, canceled checks,
correspondence ete. ) DO NOT SEND ORIGINALS.

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.
In filing this complaint, T understand that the Attorney General is not my private attorney, but represents the public in enforcing laws- desi gned
- to protect the public from misleading or unlawful business practices. Ialso understand that if T have any quéstions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business

or person the complaint is directed agalnst The above complaint is true and accurate to the best of my knowledge.

I also understand that any false statements made in th1s complaint are ‘punishable as a Class A Misdemeanor under Section 175.30 and/or

Section 210.45 of the Penal Law.
Date: %A‘\QK& 56 /?%9 '

OPIES OF IMPORTANT PAPERS?

Si_gnature:

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
The Capitol ‘
Albany, NY 12224-0341
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1l. THE SETTLEMENT

VWoA and counsel for the Settlement Class have agreed to a proposed settlement which, if
approved by the Court, will result in the dismissal of this action based upon VWoAs VWGoA
will fully implement the safety recall program, which is currently designated “26E5/R5” involving
the installation of an additional underbody heat shield on vehicles with automatic transmission
flashing the 1.8T engines with a precautionary software update and inspecting and adjusting the
fuel line routing on 1.8T vehicles and the fuel tank ventilation valve on four wheel drive vehicles
(4motion), and replacing these components if necessary. VWoA will also provide a limited
warranty against defects in material or workmanship on all parts and labor required to effectuate
the 26E5/R5 Program for a period of 12 months or 12,000 miles from installation, whichever
comes first, regardless of the age or mileage of the Settlement Class Vehicle at the time of repair
or retrofit. Such warranty will be in addition to and apart from any other warranty applicable
to the Settlement Class Vehicle. In addition, VWGoA will reimburse all documented out-of-
pocket expenses for the costs of any repair or replacement included in the 26E5/R5 Program
incurred by any Settlement Class Member prior to May 30, 2008. VWoA’ notification letter for
the 26E5/R5 Program has previously been mailed to addressees of this Notice. Please consult
it for full details of the program. If you have not received a copy of VWoAS’ notification letter,
please contact VWoA Customer Care, at 1-800-893-5298, toll free, or at the address provided in
your Warranty and Maintenance Manual.

M. ATTORNEY FEES - CLASS COUNSEL

In the event that the Court approves the proposed settlement of the case, VWoA will pay
attorneys’ fees, plus costs and expenses, in the amount awarded by the Court to Class Counsel.
VWOoA has agreed to pay such fees up to a total amount of $145,000, plus costs and expenses.
Any fee payment will be made solely by VWoA and will not reduce, directly or indirectly, any of
the Settlement’s benefits to Class members.

The Counsel for the Settlement Class are:

Eric A. Christensen, Esq. Roy A. Katriel, Esq.
Parsons, Behle & Latimer The Katriel Law Firm
One Utah Center 1101 30th St., N.W.

201 So. Main Street, Suite 1800 Washington, D.C. 20007

Salt Lake City, Utah 84145
You may address any inquiries concerning this Notice to any of them in writing.

IV. RIGHTS AND OPTIONS OF CLASS MEMBERS

If you are a Settlement Class member, you have the following options:

+ You may do nothing and remain a Settlement Class member. If you choose to take no
action, your interests as a member of the Settlement Class will be represented by the class
representative and his counsel. You will not be charged for their services. You will be bound
by any judgment or other final disposition of this litigation and may participate as a member
of the Settlement Class in any settlement.

» Youmay remain a Settlement Class member and represent yourself or hire your own attorney
to represent you at your own cost. You or your attorney must file a Notice of Appearance
with the:

Clerk

United States District Court

350 South Main Street, Room 150
Salt Lake City, Utah 84101-2180

and send a copy to Counsel for the Settlement Class and VWoA identified in this Notice.
Such Notice of Appearance must be filed by November 26, 2008
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