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OWNER INFORMATION (Type or Print)

I'Name ' _ — Daﬁime Telephone Number | E-mail Address
Address . /

- - Evening Telephone Number
Zip Code
o FORT SMITH e AR P i SLame

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

YEMLOLE INTORMATION:

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ) R \) Model Model Year
18XF4CK2811- . WESTERN ALPINE 2001
' Recr ec{hm‘ :
e Pur?ased Dealer's Name and Telephone Number Engine: Fuel Type:
rai i Sicle 3 No: Cylinders
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" FAILED. COMPONENT(S)/ PART(S) INFORMATION

'ADDITIONAL ITEMS TO BE COMPLETED WHEI‘F REPORTING A TI FAILURE

Vehuole Component Code: 030000 SERVICE BRAKES, HYDRAULIC : j Failure Mieage | Failure Speed
* i .85000. . |-
¢ Sc n shde bralNes w:77; 73 mm asfn ca/ 2> HI W

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment i on-
=3 Prior Repa?lr Failure Location:

Tire Component Code : Tire Failure Type:
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ADDIT TONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . . Date Manufactured: - I Model No. /Name
 Seat Typa: i ‘ Installation System:
Chlld Seat Lan*porent Code . Failed Part: S

: : o APPLICABLE INCIDENT INFORMATION

S :" o f', . (Please describe in il the inciden: Failure(s), Crashie: nd injury(ies).) .
) Crash ) Figa' Number of Persons Injured Number of Deaths Reported to Police
[:IYes |_7_| No | [*Tves [X] No o o N

Narrative Description of Incident(S), Crash(es); and Injury(ies).

Please describe (1).events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or réplaced (and if old part is available).

TL* THE CONTACT OWNS:A 2001 WESTERN ALPINE RECREATIONAL VEHICLE. HE STATED THAT THERE WAS ABNORMAL HEAT GENERATION AT
. THE END OF THE WHEEL THAT CAUSED THE BRAKE TO DRAG. THE TEMPERATURE INCREASED AT THE WHEEL END WHICH COULD EVENTUALLY
LEAD TO SOFT -PEDAL GONDITIONS DUE TO BRAKE FLUID BOIL. IF THE FAILURE OCCURS IT COULD EXTEND STOPPING DISTANCE AND
INCREASE THERISK'OF:A CRASH. THE VEHICLE WAS INSPECTED BY THE DEALER, BUT THE TECHNICIANS WERE UNABLE TO PROVIDE A
REMEDY. THETECHNICIAN ALSO STATED THAT HIS MODEL TYPE WAS EXCLUDED FROM RECALL 09V110000 (SERVICE BRAKES, HYDRAULIC),
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THE BRAND NAME QF THE BRAKE SYSTEM IS BOSCH. THE FAILURE MILEAGE WAS 85000 AND THE CURRENT MILEAGE WAS 102000. Z=d [a h ;f'
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The Privacy Act oﬁ%t 78-Pubitic Lavr 93- Ly “Fhis information Is requestad pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. Yo

under no obltga t4 respond this questionnaire. Your response may be used to assist the N4TSA in determining whether a Manufacturer
te action to correct a siifety defect. If the NHTSA proceeds with administrative enforcement or iitigation insta ’, Your resp
or a statistical summary thereof, may-be used in support of the agency's action.
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