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U.S. Department 1200 New Jersey Avenue SE

of fransportation Washington, DC 20590
National Highwery '

Trofflc Safely

Administration

Dear Consumer. NVS-216fb

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner's Questionnaire (V 0Q) form, Please review the form and make changes, additions and corrections.as necessary. Additionally,
please provide 2 more detsiled description of the failures(s) you reported that you believe rdevant to safety. Also, if available, mclude
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire

occurred, include a copy of the policeor fire department report.

It is helpful to be as thorough as possible in your report so fat our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. Howaer, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located nside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield piltar and on the drivers’ door or the driver’s door jam. It may also be listed ona dealer repair
invoice of your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the fire on gither
side of the tire. :

We do not make your personal information (name, address, phone numbers, etc.) available to the general pblic. However, if we open
an investigation that involves your vehicle, we will provide the mapufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. ‘

Any information provided is entirely voluntary. There is no cansequence or penﬂlfy of any kind if you donot wish to provide it. We’

seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems n
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. ’ o

‘When complc.ted, please foid and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifalarger
envelope is used, tape the VO form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation

Sincerely,
A '%'1 Z/, 1 ek
Randy Reid Chief

Comespondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

Yedededkok
NHTSA
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May 11, 2010

Eikhart, 1 S

ATTN: Mr. Chad Green
Customer Service Representative

Dear Mr. Green,

I am sorry to have not contacted you before now since talking to you
in early October 2009. Our winter turned so brutally cold I did not
push to get the pictures that are enclosed. - had called about a Forest
River travel trailer that I own that has what I believe to be a design
flaw that caused the “I” beam on the undercarriage to develop a metal
fatigue or stress crack. I am enclosing pictures of the actual spring
shackle that has completely broken away from the “1” beam.

The unit was purchased from Four Seasons RV, Inc.

2319 Jefferson Davis Hwy. US#1 South Sanford, NC 27332

I originally contacted them numerous times over the phone and left
messages as that was the normal procedure. They were usually busy
but always returned your call in a timely way. Unfortunately, when I
called the last time I got a recording saying they were very sorry but
they had closed the business. They left no info about transferring their
customers to another dealer or service center.

I am the second owner of the travel trailer so I know that alil
warranties are void but the problem concerns me because everyone
that owns a Forest River Model FD19 Wildwood unit may at some point
encounter the same defect. The problem appears to be that the o
beam on the side of the trailer that runs the center line of the highway
was cut to make room for the black and gray water holding tanks. The
spring shackle bracket was weided to the very end of the “I” beam and
this put undue stress on the end of the "I" beam causing a stress
fracture. Had the bracket been welded just a couple inches back from
the end of the “I” beam there would not have been as much force put
on the end of the beam.

I recently went to the local RV show and actually had a conversation
with Doretta Repaich from the Cedar Creek Division and she urged me
to send this information to you. I also showed some of the vendors
that handle Forest River products the enclosed pictures and got a wide



variety of explanations of what happened. The initial explanation was
that the weld joints sometimes separate and need to be rewelded. As
you can see in the photos the weld joint is intact. Other explanations
ranged from : the “I” beams are made to flex and breakaway, to the
unit had been abused by off road camping, to the unit had been
damaged by hitting potholes. If this unit was sitting on a dealer lot
today, you could not tell it from a newly manufactured unit. There are
no dings or scratches on the under carriage or on the rock guard on
the front end of the unit. The fresh water holding tank has never been
filled and the gas stove in the kitchen other an being demonstrated
when purchased has not been used. The awning is not discolored and
there are no black streaks on the siding of the unit.

I purchased the unit from a couple that was here from Australia. One
of the owners was in a teaching program and they had planned to “see
the country” while they were here. They had an emergency and had
to immediately leave to go back to Australia and a friend was in charge
of selling the unit for them. In fact, I had to fax them papers togeta
one-time power of attorney to correctly change the title from their
names to mine as only one of them had signed the title before leaving.

The original owners had traveled from Four Qaks, NC to Sanford, NC to
take delivery of the unit which was about 50 miles. Then they traveled
twice from Four Oaks, North Carolina to Myrtle Beach, South Carolina a
round-trip of about 350 miles for each trip. I brought it from Four
Oaks, NC to Apex, NC a trip of about 50 miles. I went camping at
Jordan Lake State Park just minutes from Apex where I live which was
about 25 miles round trip and then I carried the unit to Four Seasons
RV (the unit was purchased here) in Sanford, NC for recail work on the
refrigerator unit and repair to the left awning support which was a
round trip of about 70 miles. You see, the unit all total has seen less
than 1,000 miles on the highway.

I just need some information and help on what to do to get the unit
repaired and ready to use again. As it stands now, I have a unit that
is good only to sit in the yard. I cannot move the unit with the spring
shackle bracket completely separated from the “I” beam so I don't
know how to get it repaired. I drive a school bus for our county school
system and do pre-trips on the bus twice a day. It's just become a
habit to do a walk around on my car checking tire pressures, leaks,
etc. if I am going to be on the road traveling. This is how I found the
crack on the “I” beam of the camper. I was all hooked up ready to pulil
the unit to Jordan Lake for the weekend and was doing a final walk
around to make sure all was safe for traveling.



I fear something horrible wouid have happened if I had been on the
interstate traveling at 55 mps and the bracket had broken away.

I feit the $10,500 I paid for the unit was a fair price seeing that it had
only been used twice and when the owners sold it to me, they left
everything inside that they had purchased to furnish it -- linens,
dishes, appliances, pots and pans, charcoal grill, towing mirrors, drop
cords, new sewer lines, etc. It was completely furnished and ready to
use. I love the unit because of the quality of the products used in
manufacturing it. There is tons of storage and the fioor plan is
fantastic. We camping giris love the fact that the bath is separate
from the vanity. Like I stated . . . I just love my travel trailer. I have
about 30 months before I retire from the school system and this was
an investment that I really pianned to used when I leave fulltime work.
I had been looking for several years for a unit. 1'd stop once in a while
at dealers and check out what was on the lots and browse the
newspaper ads checking out what was on sale. When I saw this unit
listed in the newspaper it was exactly what I had been looking. Being
a big Jimmy Buffett fan (we are called parrotheads) I named my
camper “Parrothead Palace”. I look forward to camping at the lake this
summer and enjoying margaritas under the shade of my awning. :

Any information and help you can give me wouid be greatly
appreciated. It’s just something that I don‘t have a lot of knowledge on

as to where and how to get the unit repaired especially since I can’t
move it. '

Thank you for your time and concern to this matter. My contact
information is beiow incase you need to contact me directly.

Sincerely,

Home
Cell

Apex, N. C. [




Attachments:

Copy of_business card

Copy of Four Seasons RV, Inc. Invoice to original owners

Copy of Bill of Sale to me from original owners including:
Letter from original owner, One-Time Power of Attorney form
and receipt for tags I turned in for the original owners

Copy of current Vehicle Registration for the travel trailer

Copies of maps showing the actual mileage and trips unit
Has been on the highway

Copy of Recall for refrigerator and invoice for recall work and repairs
made to the awning support

Copy of the floor plan for the Forest River Wildwood FD19LE unit

Complete set of 15 photos

1. Manufacturing Information sticker inciuding VIN#, Manf. Date, etc.
2. Shows Model #, Forest Logo, and Dealer info
3 & 4. Show the front of the unit
5. Shows the back side of the unit
6. Shows tandum wheels and split “I” beam to the right of rear tire
7 & 8. Shows views of the separation on *I” beam
9 & 10. Shows views of the separation on “I” beam
11 & 12. Shows the end of the “I” beam and location of the black
And gray storage tanks
13 & 14. Shows views of the separation and complete breakaway
Of the spring shackle bracket
15. Shows complete separation of the spring shackle bracket from the
“I” beam. This happened over the period of time that the unit was
Stored for the winter.



~Vgf WOULD NOT BE PUTTING @HESE UP IF IT WEREN'T TREE.




E)LQQ Q% QaiQ < FOUR SEASONS RV, INC.

: 2218 Jefferson Davis Highway

CLO O SANFORD, NORTH CAROLINA 27332
j’“ Lme /’Li—/ {818) 775-1510 « Fax: (919) 775-7452

L= i)

BUYER(S

O N ic1cR o I T
d S‘.C,‘QiEzP;:RSS:\Jr%{E 24 ‘ LIC. NO. - Rﬁﬁhb-’ BUS. PHTi— ‘ DATE e 12~ 7 E'f; 5

Soee | "“wILpwoon MO 9FDLE 19 [w 7.5 [Wneer 334910
‘ gr—m‘gggmxs ﬁﬁﬂéén YEAR } GROSS VEHICLE WT.
‘ COLOR SERIAL 3 ; PROPOSED ODOMETER _ <y
K}.i NEW [ USED CACTUS NUMBE@XQTWDUZIEF_ DELIVERY DATEQS -1 2~ 20015 ‘HEADING H. A,
) TITLE APPLICATION INFORMATION BASE PRICE OF UNIT $ 16,995,
PRINCIPAL BUYER CO-BUYER OPTIONAL EQUIPMENT n. 7.7
oareorertd | I @1-19-53 =
DRIVERS LIC. # __ A= o SUB-TOTAL [ D ()95 1)
socecsee ¢ | WS | 144.p0
OPTIONAL EQUIPMENT, LABOR AND ACCESSORIES ‘ SALES TAX (If State Required) 3?9 185
PDI: INCL 1. CASH PURCHASE PRIEE = $ 11,4 {(}:)
REAR SACKS: ThcL TRADE-INALLOWANCE s o.M \ '
CLASS: INCL LESS BAL. DUE on above $ ; {
— NETALLOWANCE i $ l
3 ) CASH DOWN PAYMENT $1 ‘
‘ o = = CASH AS AGREED see renarks | $ €9 ‘
HOTE: ) 2. LESS TOTAL CREDITS X $ 11, 468. BS
H¥Y USE TAX ON CAHWPER: $329. 85 1 SUB-TOTAL |$ m.@.
SALES TAX OH EQUIP. : & .00 NON-TAXABLE ITEMS | 1
REGISTRATION FEE: $ 8.00 i VARIOUS FEES AND INSURANCE n.ja.
LICENSE TAG FEE: & 35.00 - (Explain) |
ADMIN FEES: $100. 00 | SALES TAX (If Not Included Above) fn.a.
B 3. Unpaid Balance of Cash Sale Price $ . |B@

WORKSHEET, THIS IS NOT PART OF BUYER'S CONTRACT. ALL FIGURES
—— ARE ESTIMATES. THEY DO NOT CONSTITUTE AN AGREEMENT FOR CREDIT.
A. OTHER CHARGES

Ingurance: ALLSTATE . - B $
e Credit Life Insurance $
- Credit Accident & Health g
Taxes (Not Incl. above) - ‘
REMARKS: . License Fees T
Title Fees $
Registration Fees $
BALANCE CARRIED TO OPTIONAL EQUIPMENT 5 (TOTAL) e
NOTE: WARRANTY AND EXCLUSIONS AND LIMITATIONS OF DAMAGES ON THE REVERSE SIDE. [N il
- The amount of credit pro vided to buyer or on
DESCRIPTION GF TRADE-IN SIZE buyer's behalf. (3+A) " 5
end Trade: X
["MAKE MODEL & YEAR — COLOR - ANNUAL PERCENTAGE RATE %
The cost of buyer's credit as a yearly rate.
CHASSIS MAKE SERIAL NO. . ODOMETER READING C. FINANCE CHARGE
i N.A. e The dollar amount the credit will cost Buyer. &
UNIT SERIAL NO. TITLE NUMBER D. TOTAL OF PAYMENTS
—— o - | The amount Buyer will have paid when buyer has
AMOUNT OWING TO WHOM made all the scheduled payments. (B+C) e
— E. TOTAL SALE PRICE wify
ANY DEBT BUYER OWES ON TRADE IN IS TO BE PAID BY [] peaLER |:] BUYER The total cost of buyer's purchase on credit, includ-
ing buyj.rs down paymentof §
1+A+C,
DEALER AND BUYER CERTIFY THAT THE ADDITIONAL TERMS AND CONDITIONS PRINTED ON THE BACK OF ( e
THIS CONTRACT ARE AGREED TO AS PART OF THIS AGREEMENT, THE SAME AS IF PRINTED ABOVE Payable in ............... monthly installments T NI S .1
THE SIGNATURE. BUYER IS PURCHASING THE ABOVE DESCRIBED UNIT; THE OPTIONAL EQUIPMENT AND % ¢ =
and one final installment of § .........cooccvvnenn. B notasiinided

ACCESSORIES: THAT BUYER'S TRADE-IN IS FREE FROM ALL CLAIMS WHATSOEVER, EXCEPT AS NOTED. IT
IS MUTUALLY UNDERSTOOD THAT THIS AGREEMENT IS SUBJECT TO NECESSARY CORRECTIONS, Anp| INSURANCE AGAINST LIABILITY FOR BODILY INJURY OR
ADJUSTMENTS CONCERNING CHANGES IN NET PAYOFF ON TRADE-N, TO BE MADE AT THE TME oF] PROPERTY DAMAGE TO OTHERS IS NOT INCLUDED
SETTLEMENT. IN THIS TRANSACTION.

THIS AGREEMENT CONTAINS THE ENTiRE UNDERSTANDING BETWEEN DEALER AND BUYER AND NO OTHER REPRESENTATION OR INDUCEMENT, VERBAL OR WRITTEN, HAS BEEN MADE WHICH IS NOT.CONTAINED.IN THIS CONT!
BUYER(S) ACK CEIPT OF ‘A COPY OF THI RDER AND THAT BUYE HAVE READ AND UNDERSTAND THE BACK OF THIS: AG_E.E.E.__

s ?'"OQB SEASONS RV, INC,, P DEALER SIGNED X
Not Valid ?ﬁgﬂed ir}d’Acceptedby an Officer of | rhg’Carr; parly-r an Authorized Agent

Gl T I

l 5 Approved

 BUYER |
|

| BUYER |
J

SIGNED X

A PLAIN LANGUAGE PURCHASE AGREEMENT Rev 05/02

® v
ORM 777 " Copyright ©1983 JENKINS BUSINESS FORMS 1-800-851-4424
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STATE EMPLOYEES' CREDIT UNION
APEX BRANCH MONEY ORDER 1426

66-7704/2531

FOR 2006 WILDWOOL TRAVEL TRAILE%_( -

T,

State Emp_loyees’ Credit _Union” AUTHORIZED SIGNATURE
- , Apex, North Carolina \ NQ'!: Na‘EGOTIA\BLE , :l o |
¢ ke Ak 1w B S A







(e, T POWER OF ATTORNEY

ol the {ollowing described motor vehicle: o :

M ol‘-me @Q_Q_d_ - .._ — ~ Type ;._QI____. ———
MotorNumber ___NIA Serial Nomber A XHTLONUD '.@_
Year Huil; _LD_ e .. Modol | |

Trbrue aaa Iawlul attoracy o sign in the name, place sand steud of the -
undersigned, any certificate of title covering the vehicle duseribed above in whateyer
Tmanner necessary to effect the transfer of such titly, upplicution for 4 Aduplicate of siach title,
or application for & new cortificate of title of said vohicle. as.(he) {she) may deem fit and
proper, heteby ratifying and confirming whatever gction said Attorney shall or may take by

e horeof in the premisces. : : : .

T S et i wnpp

he above named owner, who acknowledge
d deed, R _
Sally Primrose Clark fh. Jb.
e “—Wmm%. -

751 Stanley Street
Woolloongabba Qid 4102

Y CupMnision exﬁircs. - —_—
(LDIQ Rk Wwfujiﬁ |

1






STATE OF NORTH CAROLINA NC DIVISION OF MOTOR VEHICLES

REGISTRATION CARD RECEIPT OF FEES PAID
ER PLT VALID THRU PNSPEC‘I‘ION DUE
e —  License 11.00 2006 WILD cT
VEHICLE D # GROSS WT .
axaTwou21sR RTA 5.00 4x4TwDU216R
MAKE/SERIES EQUIP # = 770173072406107
WILD 107 08/14/2009 T1C1073
SHIPPING WEIGHT STYLE |YEAR |FUEL| TOTALFEE
cT 2006 16.00
CLASSIFICATION VEHICLE BRAND

PRIVATE/TRL W SLEEP QTRS

CUSTOMER ID # OWNER 1 | CUSTOMER ID # OWNER 2 COUNTY
000000058063 WAKE

MARY MAYNARD TROTTER

APEX NC

Al0 - ALLSTATE INSURANCE COMPANY
INSURANCE COMPANY AUTHORIZED IN NC

POLICY NUMBER

TOTAL 16.00 CHCK

SIGNATURE

\ T

14222170

(Jmuk U% Coovund ?c&dj/ifs&fwwi)






















































