P‘ OCT 20 2009 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

O . . . - -
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-588-DASH-2-DOT 09-SEP-2009 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10283391

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number
Address -
City FAIRFIELD State CA Zip Codf

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 diyit Vohicle Ioentification: Nuiider Lacated at botum uf winds g on diiver's side | Make tiodel iodal Year
avorzes226 KEYSTONE MONTANA 2006
Date Purchased Dealer' ’Name and Telephone Number Engine: Fuel Type:
03/ 15 /2006 | Beod'c Troder $aleg No: Cylinders
Ofiginal Owner Dealer's Cit'y State Zip Code
Petaluma, CA Ch | dyash
Transmission Type |[_] Antilock Brakes| Powertrain Multiple Failure: _ Incident Date(s)
[ Cruise Control R | 01-SEP-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 021000 SUSPENSION; FRONT, 021210 SUSPENSION: FRONT: SPRINGS: &~

Failure Mileage | Failure Speed
SEES [eaf, shockle (hamger) 15000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
L

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

e ——.———————————————— T —————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APDLICABLE INCIDENT INFORMATICN
(Please describe in detail the incident(s), Failure(s

d
Reported to Police
N

Crash : Fire Number of Persons Iniured Number of Deaths

ves r_ilNo' M ves |X] No

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 KEYSTONE MONTANA. THE CONTACT STATED THAT HE NOTICED THAT THE VEHICLE WAS LEVELED LOWER
THAN USUAL. UPON FURTHER INSPECTION HE CONCLUDED THAT THE DRIVER SIDE FRONT SPRING¥ ., SUSPENSION FAILURE
WHILE DRIVING INCREASED THE RISK FOR VEHICLE CRASH. THE VEHICLE HAS NOT BEEN INSPECTED BY ZHE DEALER, AND NO REPAIRS WERE
MADE. THE CURRENT AND FAILURE MILEAGES WERE 15000.

wia had torn of€ the {rame because
Tte shackle (h@wggr) hroke

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

[ noticed that the shackle ( ﬁauqer) that facteus the end of e leal Spriig
was toen ( Collan(ed\ aud e eud of the sprivg Was [oore. The {?rgme Wwas
sithlug loocely ou the sprivg + gmd wag o fowqef Yo He Yrowe, Frow the
s’WmO”[‘LlCWHQ' ‘of the Cractiied haugec | coucluded that | west have
travelled with the prolew havger (:or some Hue, (o wlno{'os)

No@w: Auotler hovger had brokew tn 2007 gwd wac te iaced by the
dealer. The deoler Yold me thou ot ofher owwers haol Shadlar

problems because the haugere 2 Yoo weak
' ATTACH ADDITI6NAL SHEETS IF NECESSARY

US. Department
of Transportation NO POSTAGE
National Highway ' NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business
Penalty for Private Use $300 ]
L |
BUSINESS REPLY MAIL E—
I
FIRST-CLASS MAIL . PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
. |
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|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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Page 1 of 7

From:
To: <warranty@]ci.com>
Sent: Thursday, August 27, 2009 3:31 PM

Attach:  IMG_2246Tire1 xtjpg; IMG. 2247Tire2_xt.jpg; IMG_2251Shackle3_xt jpg; IMG_2253Shackled_tx jpg; IMG_2255Shackle5_tx jpg; IMG_2261Shacki1_xjpg

Subject: - Shackle on RV frame broken

This is in response to my telephone call to you on 8/27/2008. You asked me to send
photos of the damaged shackle. | had called Keystone, the maker of my 2006 Montana,
model 2955R, earlier and they referred me to you saying that the frame was a trailer
component made by you.

Details: When | placed my trailer into storage a few days ago, | noticed that one of the
tires (left, front) had a tear half way around the circumference. it looked like the tear was
caused by a protruding bolt from the slide-out bracket above the tire. Although the end
of the bolt was about 3" away from the tire, it somehow must have made contact briefly
with the tire thereby cutting a groove into its tread (see photo). | called Reed's Trailer
Sales in Petaluma, CA, where | had bought the trailer in 2006 for advice. They told me
to look for broken springs or broken shackles underneath the trailer. Sure enough, i
discovered a broken/collapsed shackle at the end of the leaf springs. About 2 years ago
| discovered a broken/collapsed shackle on the other side of the trailer and had it
repaired/replaced and welded under warranty from Keystone. Now, again another
shackle broken.

Somehow, | feel this a manufacturing problem - perhaps a bad welding seam or a weak,
undersized shackle design. When will the other 2 shackles break? Should they be
reinforced? How safe is it to drive the trailer on public highways? Are Lippert and
Keystone aware of this problem? Have there been any recalls? Is the trailer safe
enough to drive 70 miles on the highway to go from Rio Vista, CA, to Petaluma, CA?
These are all questions that come to my mind.

Anyway, | called your support line and was told to foward them some photos of the
damaged shackle. Please advise me what | should do. Are there any Lippert-authorized
service places closer to Rio Vista, CA, where the repair could be performed without
towing the trailer the 70 miles to Petaluma --- Sacramento would be cioser with only 35
miles.

| feel strongly that Lippert should take care of this problem and avoid endangering

myself and others on public highways. Please promptly advise me what to do, either by
email or tel *

Yours tru Ii,

8/31/2009
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the broken hauger that lowered the €raume

Somewhat

. | 8/31/2009
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Phote 0¥ bolt that cut Hee Hive aller Hee

hanger Ou [ea@s,om‘wj broke

8/31/2009
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Photo of Torw + Covl(apfed hawger

8/31/2009
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Wl’@“" 3 proper Vlawger Shoulaf look
like befowe 11 1¢ Yorm + o llapsed.

8/31/2009



Aug 2009:
- Damaged
shackle, (left
rear), Montana
2006, Model
2955R. Another
shackle broke in
2007 & was re-
placed.

éwger that ghows that the frome

i< loosely gitting ov the dawmaged

hauger,

8/31/2009
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Broken hanger. Frame <ite
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8/31/2009



R 6T RO

———r RO Number:
- REED'STRAILER SALES INC Service Advisors 104
i 5500A OLD REDWOOD HWY Tag Numbor:
] .
| PETALUMA CA 94954 Ticket Date: 3/14/2006
Phone #:(707) 792-9100 Cash Out Dater
Fax #: (707) 792-2206 ash Out Date:
Vehicle Sold Date: 3/21/2006

Proposed Date - Time Completed:

CuStomer Information

FAIRFIELD CA

3/14/2006 = 5:00 PM

Number: 955 Contact Person:

Stock Number: 955

10032

Date and Time In: 3/14/2006 11:35:55 AM

Mileage In
N/A

Yr 06 Make: MONTANA VIN: 4YDF295226D- Mileage Out

Model 2955 RL FW

Contact:
Home ||| Plate # Color: sW
Item Type Mech. Repair Requested Repair Description Labor (J
% Service Warranty 1 Warranty Company: 2633 : KEYSTONE WARRANTY - Claim Number: - $0.00
LEAF SPRING ON C/S REAR AXLE BENT, ESTIMATE NEEDED FOR _C
REPAIR. CAUSE: SHACKLE BOLT FELL OFF, SHEARED OFF, —
CORRECTION: REPLACE DAMAGED PARTS, TIGHTEN DOWN ALL
SUSPENSION, ROAD TEST OK. .
% Service Warranty 2 Warranty Company: 2633 : KEYSTONE WARRANTY - Claim Number: - $0.00
RUBBER SEAL @ TOP OF S/O WONT SIT FLUSH AGAINST THE OPENING. ]
WONT SEAL. CAUSE: LOOSE. CORRECTION: REPAIR SLIDEOUT SEAL ~Z
' AS NEEDED. C
# Service Warranty 3 Warranty Company: 2633 : KEYSTONE WARRANTY - Claim Number: - OHC $0.00
ABOVE REFER DOES NOT HAVE LATCH TO HOLD OPEN. CAUSE:
DESIGN OF TRAILER. CORRECTION: ADD SMALL CABINET STRUT TO
OHC.
& Service Warranty 4 Warranty Company: 2633 : KEYSTONE WARRANTY - Claim Number : - $0.00
RIVETS AT EMERGENCY WINDOW POPPED OUT, CUSTOMER INSTALLED
SCREWS FOR TEMP FIX. CORRECTION: REPLACE WINDOW.
& Service Warranty 5 Warranty Company: 2633 : KEYSTONE WARRANTY - Claim Number: - $0.00
WATER HEATER REPAIRED BY 3RD PARTY IN INDIANA, RE- ‘
IMBURSEMENT NEEDED. VP. CORRECTION: NO RE-IMBURSEMENT,
COMPANY ONLY SENDS OUT PARTS AT NO CHARGE, WILL NOT PAY
______ UNLESS PRE -AUTHORIZED! SEE RICK S.
¥ Service Warranty 6 Warranty Company: 2633 : KEYSTONE WARRANTY - Claim Number: - $0.00
CUST. LEFT KEYS, HOOK # 20
epair Part Number Description PIU_|S/0| B/O| Rec| Total| Selling Price _Ext Price
1 117837 WINDOW 36" X 22" BLK FRAME #2000 1, 0, 0, 0 1 $86.77 $86.77
1 FR FREIGHT 1, 0, o0 0, 1 $28.67 $28.67
1 SUBLET LEAF SPRING ON C/S REAR AXLE BENT, 0, 1, 0 0, 1 $0.00 $0.00
1 203491 AXLE- SHACKLE LINK 2, 0, 0, 0, 2 $0.53 $1.06
1 210637 AXLE-KIT W/ FLANGE & LOCKNUT 1, 0, 0, 0 1] $13.77 $13.77
1 FR FREIGHT [ 1, 0, 0, o0 1] $7.92 $7.92
Q@/ AY b ” *Cor Prx
broléew havger/g ackle
in March 2007
Repair Order Printed on : 8/9/2007 11:35:07 AM » Repair added after the cusiomer copy printed. Page 1 of 1

¥+ Qil & Grease included in Other Charges.



PART NO. AND DESCRIPTION

{Alt parts new unle: therwise specified)

AMOUNT

B =

cOs‘;bMER's ORDER NO

TBuS. PHONE '

~[Howme P_HONE

ALL WHE READY
O yEs D NO
TERMS ‘ g

L AND GREASE
f“"EPAIWASTE DISPOSAL






