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DATE: August 31, 2009 i

TO: USDOT Congressional . ___FAX #:_____202-366-3675

FROM: Congressman Jim Gerlach
Bryan Kendro, District Director/Press Secretary ~ Chester County

Ed Schmid, District Office Manager — Chester County
Patrick Beck — District Representative — Berks County
Joseph Pugliese - District Representative — Berks County

X_._ Jason Carver, Constitisent Services Director ~ Montgomery County

Scott Savett, District Répresentative - Montgomery County

Betty Charley, Staff Assistant — Chester County

RE: - #of PAiGES (including cover): 2

COMMENTS: Our office received the foliowing e-mail from [ NG+
Wayne, Pennsylvania. owns a Nissan Murano. Ms. Murano’s vehicle,
along with other 2003 - 2007 Murano owners, has experienced a problem with a broken
driver’s seat anchor bracket. According to [N NHTSA researched this matter
and determined that a vehicle recall was not warranted. She is requesting another review
of this matter because she believes there is a systemic issue with this vehicle. I would
appreciate if you would review -;sconcems and respond to them.

Please confirm receipt of this fax. Ican be reached via telephone at 610-409-2780 or via
e-mail at Jagson.Carver@mail house.gov. Thank you! —

530 W MAIN ST, STE 4 TRAPPE, PA 19426
610-409-2780 (PHONE); 610-409-7988 (FAX)
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Wayna, Perasytvania [
e
Phone; ,
Safely isgue with my 2005 Nissan Murario, Driver\s sest snchor hracket has broken. Tz is & commaon prablem- with-Nisaan
20085007 vehiclee and as NHSTA began a preliminary investigation 1o this but deemed R not a safely issus, How is the. (act thal
the 1 drivers saot becomes imattachad 1 tha vahicla ot 3 aafaty issue? Meny pacple are reporting that even after repair that it
happens again. | might as well have a lawn chalr for a drivers saat. Niggen knows. aticd the issus but doeg not wan! Lo take
tesponsibilty for tha dofect. For the consumer, the cost ranges from $700- $1000.+ for repair. 1 do not know on what basis this it
allswed t santiws. The vehick eauid not pass i state Itfgpem without repakr.
) would like some sasiatancs (o got NHSTA to further invéstigite, institula & 1ecRl and faros Niastn to rapalr the vahiclas. Thank
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