N OCT 20 203 Dot Auto safety Hotline FOR AGENCY USE ONLY 100148

L . . . ) .
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway '~ ‘ i(fgg};?gg?:fz'gg; 02-SEP-2009 Reference No.
Iaaﬂsigta:::iin INTERNET :www.nhtsa.dot.gov/hotline 10282617

OWNER INFORMATION (Type or Print)

Name

Daitime Teleihinf Number | E-mail Address
Address l
. N —3 i umber

e ————

The information you provide will be used to identify
applicable vehicle manufacturer during an investig
Act notice. See 49 FR 534871 (Sep. 3,2004).

potential safely-related defects. We may share your information with the
ation or recall in accordance with the routine uses described in the agency’s Privacy

. L VEHICLE INFORMATION S . . )
17 digit Vehicke Identification Number Locafed at bettom of windshieki on driver's side | Make ) "~ }Model Modei Year
161z6s78ss4j  EEGEGNG ' CHEVROLET MALIBL 2008

Date Purchased - aler's Name and Telephone Number Engine: Fuel Type:
- . *
5. . ‘ S Oc& ﬁ@:tl an, QNY ["Q\Q\‘ N 3 No: Cylinders G )
Original Owner Dealer's City State y Zip Code as
- [RoY NTji5i%0 1
Transmission Type Antilock Brakes] Powertrain Muttiple Failure: Incident Date(s)
TN m Cruise Control 01-JUL-2002

FAILED COMPONENT{S)/PART(S) INFORMATION
Vehicle Component Codes: 010000 STEERING, 012000 STEERING: COLUMN

Failure Mileage | Failure Speed
5000 60

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number) ‘ I Tire Size {(Example P215/65R15)

DOT No. (Example: DOTMALIABC036) T3 Oriainal Eoummert —
| Brior Repgir P Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Compaonent Code: Failed Part:

L : o 1 .  APPLICABLE INCIDENT INFORMATION -
) : - mlilea%e descibe in detail the incideni(s), Failure(s), Crashies). and injury (ies). ;

‘| Reporred to Police

. Crash Fire " | Number of Persons Iniured § Number of Deaths
o N

[dves - [XIno | [Tves B o
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conseddences,
l.e, parts repaired or replaced (and if old part Is available).

TL*THE CONTACT OWNS A 2008 CHEVROLET MALIBU, THE CONTACT STATED THAT THE STEERING COLUMN ABNORMALLY SHAKES AS IF WAS
LOOSE. SHE TOOK THE VEHICLE TO THE DEALER ON THREE OCCASIONS, BUT BECAUSE THEY COULD NOT LOCATE DIAGNOSTIC ERROR CODES,

OR DUPLICATE THE FATLURE THEY COULD NOT PROVIDE A REMEDY. A COMPLAINT WAS FILED WITH THE MANUFACTURER. THE FAILURE
MILEAGE WAS 5,000, THE CURRENT MILEAGE WAS 27,000. -

and (3) what was done to correct the failure;

Indlude, i available: Police/Fire Department Report, Photos, and Repair Invaoice. ATTACH ADDITTONA] SHEFTS TE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This Information Is reguested Pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respand this questionnaire. Your rgsponse may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative en

or a statistical summary thereof, may be used in support of the agency's action.

farcement or litigation against a manufacturer, your response,




)

Narrative Description of incident(s), Failure(s), Crash(es), and Injury(ies)

For approximately past six months anvtime car was driven (driven dailv) at any_given time,

most notable times when speed reached 50 mph or when brakes applied it felt like driver

was 1oosmg steerlng ability which created panic/fear mode on mv pari as the Driver.

Service reports are attached for your information. Hometown Chevrolet, Whltehall, NY

12887 corxrected the problem unlike Whiteman Chevrolet, Glens Falls, NY 12801, I kept
advising Whiteman Chevrolet their service department had to keep and drive the car o he
able to duplicate the problem which wasn't done. Hometown Chevrolet on the first drive

was able to duplicate problem and make the proper revmair. I thank Cod. But, will it

happen again? Are other '08 Malibu owners experiencing this problem? THANK X0u
ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department '
of Transportation NO POSTAGE
NECESSARY
Natlonal Highway
Traffic Safeg IF MAILED
Administration IN THE
1200 New Jersey Avenug SE. o UNITED STATES
Washington, D,C. 20077-9382
|
Official Business :
Panalty for Private Use $300 ]
. ]
N BUSINESS REPLY MAIL N——
|
o FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
, ]
¢ POSTAGE WILL BE PAID BY ADDRESSEE [
T
US Department of Transportation E———]
]

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

: _ 1200 New Jersey Avenue SE.
0 e ) Washington, D.C. 20077-9382
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HITEMAN CHEVROLET INCORPORATED

78-89 DIX AVENUE '

GLENS FALLS, N.Y, 12801
. TELEPHONE (518) 792-2196 . .
y FAX (518) 761-6034 LEASING
é?m Dealing Fratendly Sevvice

Visit Us At www.whitemanchevrolet.com
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CELL:
ADYVISOR TAG NG, INVIGL ORI TNVORE: O,
37203 SCOTT TROMALY 41295 {'08/31/09 CVCS238229
CARGAT IATR, 3 WILEAGT FL-E - arey
85.00 25,891 | WHITE/
YEAH f MAKL | MOUEL DELIVERY BATE DELIVRRY MILES .

08/CHEVROLET/MALIBU/4DR SDN LS . i
VEHICLE LA, GELLING OFALENR NG, PHODUCTION DATE | '
1612657B684 ‘

F£T.E MO [N H. 0. DT

_ 31/09 REPRINT# 1

— MO: 25891

- ENGTNE ELECTICAL - SHOORS - ot Tarv ey o ALL PARTS ARE NEW UNLESS
AND ATTEMPT TO DULTCATE CLSTOMER COM OTHERWISE SPECIFED.

RECALIBRATE STEERING POSITION SENSOR AND ROADTEST

ANY WARRANTIES GN THE PADDUCTS agth HEREDY

NO PROBLEM FOUND, CHARGE 670 @ DOUG e ARE THOSE MADE BY THE MANUFACTURER., ‘the

. .. ) "7 | SELLCR HERCDY CXPRGSSLY DISCLAMS ALL WAR.

o TOTAL - LABOR 0,00 [RANTILS, CITHER EXPAESS R BabLED, IMcLuDNG

- ANY IMPLIEE WARHANTY & MERCHANTARILITY DR

T e e e N e E s eamra ey v e rna PR T FITNESS FOR 4 PARTICULAR PURPOSE, AND NEITHER

ALSUMES NOR AUTHORGES ANY QTHER PERSON TO
'ABBUME FOR IT ANY LIABILITY (N CONNECTION WiTh

: . oL ) S . THE GALE OF BAID PGDUCTS. & THC UNCERSKINGD,
ALS"-"“""“'“""'"’""'""T""‘. """""" Freiocas. "‘"',-‘..'T.,‘",'T,"',“‘"'f """""""""" mﬂEEwmvm:mnaumYltcmnonmnm
- ) ' ' . . el . NEY FEES MADC NG BY A NOMSUFFIHENT
........................... , - oo - TOTAL LABLR, .., - 4.00 |eump, s1OP Parfm& T MAKER, OR
J LTEMAN CHEVROLET * & . .. . " "yomal papie. ! ... +8.00 | ACCOUNT Glosen cuiex’ on eranas cann .on
FOR YOUR SERVICE AND BODY SHOP NEEDS S ‘TOTAL ‘SUBLET... . 0.00 | UnPaD REPAIR OHDER. L '
E-APPRECIATE YOUR BUSINESS. © . P P LTOTAL6.0.8.... 0.80 . -
M SERVICE: SCOTT, EDDIE, T1M, paug & PEYE - - L0 foraL MISC (g, ©ope00 NYSRRSHOP NO.:

M BODY SHOP: GEANNINE & JACK | FOTAL MISC OISC ... 0.0p R357-0031
CTOTALTALLLD T gl

FIE R SR Erark i el

DEPARTMENT MAKES EVERY ATTEMPT
TO INSURE THAT EVERY CUSTOMER

. . , 18 COMPLETELY SATISFIED AND WE
‘752 PAGE 1 OF 1 CUSTOMER COPY ' ’ I END OF INVOICE J00:07am | THANK YOU FOR YOUR PATRONAGE]

. #gg ' . . THE WHITEMAN CHEVROLET SERVICE




WHITEMAN CHEVROLET INCORPORATED

78-89 DIX AVENUE
GLENS FALLS, N.Y. 12801

&- TELEPHONE (518) 792-2196
FAX (518) 761-6034
Facr Dealing Priendly Senvice

Visit Us At: www.whitemanchevrolet.com

_ CELL:
CUSTOMER NO. - ADVISOR » TAG NC. T INVQICE DATE INVOICE NO,
37203 FIMOTHY STOUT 39876 ( 07/22/09) CVCS236867
LABOR RATE MILEAGE [T —— STOCK NO.
85.00 . 24,886 |WHITE/
YEAR / MAKE / MCDEL DELIVERY DATE DELIVERY MILES
08/CHEVROLET/MALIBU/4DR SDN LS ‘
FORT ANN, NY _ VEHI(;{E 1D. NO. £ / SELLING DEALER NG, PRODUCTIi)hfIDATE:‘
1612G657B6384
FT.E.NC. PO NO. R. O, DATE
07/22/09
BUSINESS PHONE COMMENTS . .
MO: 24880
RONT: SUSRENSTONG - 651 S S cmpeanyy | ALL PARTS ARE NEW UNLESS
ITTANTLY AT ARGUND 20 WPH OR -SLOWER: ST A © | OTHERWISE SPECIFIED:
HAD SHIMMY- FELT. IN WHEEL, CUST HMEARD NOISE GN R/ F PRIOR. ANY WARRANTIES ON THE PRODUCTS .SOLD HERESY
TEST DROVE VEHICLE AND RAISED ON LIET. DID NOT DUPLICATE A ARE THOSE MADE BY THE MANUFACTUAER, THE
SHIMMY OR.HEAR ANY UNUSUAL NOISES AT THIS TIME. NOTED NO | SELLER HEREBY EXPRESSLY DISCLAIMS ALL WAR-

RANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIEC WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE; AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN' CONNI:JCTION WITH
THE SALE OF SAID PRODUCTS. |, THE UNDERSIGNED
AGREE 7O PAY ANY AND ALL COLLECTI ION OR’ A'I'I'OH
NEY FEES MADE NECESSARY BY. LA ND UFFTCIENT
FUND, STCP PAYMENT, REFER™ T()1 AKER GAa
ACCOUNT CLOSED CHECK OR CHAHGE CARD OR
UNPAID REPAIR ORDER. §

VISIBLE DEFECTS AT THIS: TIME VEHICLE TEST DROVE LIKE
SIMILAR MODELS -AT THIS TIME

o PAINT EXTEREORT “TEGH(S)S "5926
C. STATES TOUCH UP. PAINT SUPPLIED FROM B.SHOP DOES NOT-
PROVIDED CUSTOMER WITH NEW TCUCH UP PAINT. o

27 BIENT

COMMENTS - - + -+~ === e ettt e | ‘
MALT ' . S ' = NYSRRSHOP NO.:
TOTALS: <+ x=srrmrrmmmnnannns B ILEE e R357-0031

ek R R AR R R T R AR KR AR KR ARSI _ N -f'f.O.'I'AL LABOR.... 0.00 '

THANK YOU FOR CHOOSING WHITEMAN' CHEVROLET _ L TOTAL-PARTS. ... : 0.00

FOR-YQURSERVICE- AND BODY SHOP NEEDS-" - TOTAL SUBLET.... . .0.00

WE- APPRECTATE YOUR BUSINESS.. TOTAL G:0.G.... 0.00..

FROM - SERVICE: SCOTT, EDDIE, TIM. DUUG & PETE : S - TOTAL:- MISC™ CHG. 0.00

FROM BODY 'SHOP: GEANNINE & JACK' S : TOTAL: MISC DISC 0.00
******‘k****‘k***********************m*****l . TOTAL TAX ------- . o 0.00 L .
® DESIGNATES LIFETIME SERVICE GUARANTEE ' . Ty emeemead o S 1 I L

TOTAL IhLVQlCE $ 000

~ CISTONER SIGATIRE ey

THE WHITEMAN CHEVROLET SERVICE
DEPARTMENT: ‘MAKES EVERY ! ATI"EMPT
TO INSURE: THAT EVERY CUSTOMER
118 COMPLETELY SATISFIED AND: WE

PAGE 1 OF 1 CUSTOMERCOPY | END OF INVOICE 104:09pm . |THANK YOU FOR YOUR PATRONAGE!

Reynalds and Roynalds ERAINTSINSE CCA28452 O (02i04)




WHITEMAN CHEVROL.ET INCORPO

78-89 DIX AVENUE
GLENS FALLS, N.Y. 12801
TELEPHONE (618) 792-2196
FAX (518) 761-8034

==

Facr Dealing Fucendly Serucce

Visit Us At: www.whitemanchevrolat.com

RATED

LHIVROLET|

ADVISOR .
SCOTT TROMBLY

INVOH -
CVC5237495

CUSTCMER NO. TAG NO. INVOICE DATE
37203 41295 ( 08/12/09
LABOR RATE MILEAGE STOCK NO.
85.00 25,437 WHITE/
YEAR / MAKE 7 MGDEL DELVERY DATE DELIVERY MILES

08/CHEVROLET/MALIBU/4DR SDN LS

FORT ANN, NY

=" WHILE DRIVING.
VERIFIED ¢ CONCERN STEERING -COLUMN SOURCE OF CONCERN.

FOR.YOUR SERVICE AN BUDY SHOP NEEDS _

ME APPRECTATE YOUR BUST e
FROM SERVICE: 'SCOTT, EDDIE “TIM, ‘DOUG & PETE S
FROM BODY -SHOP: GEANNINE & JACK. - - x

)\nnnnannnnnnnﬁnnnnnnnnnnnnnnnunnnnnnnnnxrxwl

* DESIGNATES LIFETIME SERVICE GUARANTEE

TOTAL 6.0.6. .
L TOTAL MISC:CHG.-
g TgTAi. MISC DISC

.......

- _’c_u's_mMER SIGNATURE -

Reynolds and Reynolds ERAINTSI4E CCe23452 {02104}

PAGE 1 OF 1

CUSTOMERCOPY ...

...

VEHICLE 1.8, NO. SELLING DEALER NO. PRODUCTION DATE
1G12G57368_ N
F.T. E. NO. . R. 0. DATE b )
08/11/09 '
BUSINESS PHONE COMMENTS
! MO: 25441
ST T T R e PR EE L TP , ALL PARTS ARE NEW UNLESS
SPENSTON: s JuLhe b g 3 @L&Qﬁ%&ﬁaﬁ%@%@*‘ %ﬁﬁéﬁm OTHERWISE SPECIFlED:

REPLACED STEERING COLUMN. AND ROADTESTED NO PROBLEMS
OBSERVED ON. ROADTES
: _ TOTAL - LABOR _
PARTS -+~ -~ -QTY-~ -FP-NUMBER- -~ -+ ......... DESCRIPTION-----'-'---LIST PRICE-UNIT PRICE." ~
JoB-# 2 1 25933396 ' COLUMN 6.518
R _ TOTAL PARTS

COMMENTS ........................... e e in s T
POVISE @ 639-5516 EXT 2300 T PR L
TOTALS---A--------A ...... ..... ..... y ....... crereamian. -
ARk R kR Kb o E'TOTAL LABCR. . o
THANK YOU FOR CHOOSING WITEMAN CHEVROLET o . TOTALPARTS:

TOTAL SUBLET. [ " .

TOTAL INVOICE $ -0

I: END OF INVOICE ) 02:15pm

ANY WARRANTIES ON THE FRODUGTS SOLD HERERY
ARE THOSE MADE BY THE MANUFACTURER. THE
.| SELLER HEREBY EXPRESSLY DISCLAIMS: ALL WAR-
RANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING

_ ANY IMPLIED WARRANTY OF MERCHANTABILITY OR

" 0,0p | FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER-
& ASSUMES NOR AUTHORIZES ANY OTHER BERSON To

| [ ASSUME FOR IT ANY LIABILITY IN GONNEGTION WITH
THE SALE OF SAMD PRODUCTS. |, THE UNDERSIGNED,
‘ AGREE 7O PAY ANY AND ALL COLLECTION OR ATTOR.

0.00 ey Fees mane nECESSARY BY A NONSUFFICIENT -

| |FUND. STOP PAYMENT, REFER To MAKER, OR

[ /SCOUNT CLOSED CHECK OR CHARGE :CARD OA

UNPAID REPAIR ORDER.

'NYSRRSHOPNO.; -
R357-0031

Soeemps
SoOOSo
SooSS

oo
(=F—]

THE WHITEMAN CHEVROLET SEHVICE'
: DEPARTMENT MAKES EVERY ATFEMPT
TO INSURE. THAT EVERY. CUSTOMER
I8 COMPLETELY SATISFIED AND: WE
| THANK YOU FOR YOUR PATRONAGE!




WHITEMAN CHEVROLET INCORPORATED

' 78-89 DIX AVENUE
GLENS FALLS, N.Y. 12801

=l

FAX {518) 761-68034

TELEPHONE (518} 792-2196

Faow Dealing Friendly Servece

Visit Us At: www.whitemanchevrolet.com

L

=lE

ceri: [N

C R

FROM TIME TO TIME.
FRONT ROTORS SEVERELY WARPED AND EFFECTING. STEERING
.RESURFACE FRONT ROTORS, FREE:UP: CALIPER SLIDES AND RGADTEST
STEERING COMPLAINT CORRECTED HONEVER srru. HAS BRAKE

* PULSATION. (SEE JOB#2) o

i P08 CV T R s BRARESY
REPAIR BRAKE PU .
REAR ROTORS WARPED !

SU§§ACE REAR ROTORS FREE UP CALIPER SLIDES AND

ROADTE

%@ﬁ%ﬁ? RSsist

: TOTAL -

'C_USTOMIER STONATIRE

Reynolds and Reynolds ERAINTSIIAE CC620452Q1 (02104

PAGE 1 OF 1

" CUSTOMERCOPY

[ END OF INVOICE ]04:40pm.

mﬁ NO. ADVISOR + TAG NO. INVQICE DATE INVOICE NO.
37203 SCOTT TROMBLY 41295 | 08/07,/09 CVCS237404
LABOR RATE MIEEAGE o STOCK NO.
85.00 % 25,233 | WHITE/ :
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
n : 08/CHEVROLET/MALIBU/4DR SDN LS
FORT ANN ’ NY _ VEHIC{E!.D. NQ. / / SELLING DEALER NO.. PRODUCTIgN!DATEl ‘
161z6 5 78684
F.T E.NO. P Q.NO, R. O. DATE
oz i)l - . . v W, 08/07/09
- BUSTNESS PrORE COMMENTS "' i . ,2 5337
- 2 ALL PARTS ARE NEW UNLESS
& SRR SRS 552‘ HER
THAT STEERING WHEEL SHAKES" VIOLENTLY OTHERWISE SPECIFIED.| *

" [ FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER

* | ASSUME EOR IT-ANY LIABILITY N CONNEGTION WITH

| UNPAID FlEPAIFI ORDER.

ANY WARRANTIES ON THE PRODUCTS SOLD HEREEY

ARE THOSE MADE BY THE MANUFACTUREA. THE
SELLER HEREBY EXPAESSLY DISCLAIMS ALL WAR-
RANTIES, EITHER EXPHESS OR iMF‘LIED,EINCLUDiNG .
ANY IMPLIED WARRANTY OF MERCHANTaBlLITY OR

ASSUMES NOR AUTHORIZES ANY OTHER FERSON TO

THE SALE OF SAID PRODUCTS. I, THE UNDERSIGNED,
AGREE TO PAY ANY AND ALL COLLECTIONIOR ATTOR-
NEY FEES MACE NECESSARY BY ‘A NONSUFFICIENT |
FUND, STOP ' PAYMENT,  REFER TO ' MAKER, OR
ACCOUNT CLOSED CHECK OR CHAHeE CARD OR

NYSRRSHOP NO.:. ;
R357-0031

| , LABOR 0.

PARTS - - -+ -QTY - --FP.NUMBER..---._.-'..-;e---DESCRIPTIUN---'--- ---- LIST PRICE UNIT PRICE- . .
JoB #1 1 18010909 : LUBRICANT 8.800 : WARRANTY

S s | CTOTAL - PARTS 0,00
(;OMMENTS-_ U A SO I '
TOTALS--- ...... . ........
R ARk AR L -:-_TOTAL LABOR. . 0.00°
THANK YOU. FOR CHOOSING WHITEMAN CHEVROLET B <o STOTAL: PARTS. - =8:00
FOR” YOUR SERVICE  AND BODY- SHOP. NEEDS PO “~."TOTAL “SUBLET . . . 0.00.
WE APPRECTATE YOUR BUSINESS. : ~ - TOTAL G.0.G. . 000
FROM- SERVICE;- SCOTT,  EDDIE, TIM DUUG & PETE' . -TOTAL:-MISC: CHG 0,007
FROM BODY SHOP: ‘GEANNINE & J : T UTOTAL MISC DISC 00000
*************'k*****************************1: _ ,---,To'r ETAX. ... 0500
* DESIGNATES LIFETIME SERVICE GUARANTEE : L Ewaanias

TOTAL INVOiCE $ -

118 COMPLETELY . SATISFIED. AND WE

THE WHITEMAN CHEVROLET SEHVICE.
DEPARTMENT MAKES EVEFIY ATTEMF’T
TO INSURE THAT. EVERY. CUSTOMER

THANK YOU FOR YOUR PATRONAGE!






