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From: Wells, Cynthia CTR (NHTSA)
Sent: Wednesday, December 30, 2009 8:01 AM
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Ref. your report to NHTSA, ODI 10281181

Attachments: 100_1232.jpg; 100_1233.jpg; 100_1237.jpg; tundra receipt.pdf
 
 

From: Abbott, John (NHTSA) 
Sent: Tuesday, December 29, 2009 1:16 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: Ref. your report to NHTSA, ODI 10281181
 
Cynthia,
 
Please add these to VOQ#  10281881 ( ).  The number in the subject line is incorrect.
 
Thanks
 
John Abbott, Investigator
United States Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation
Vehicle Integrity Division (NVS-212)
Room W45-202
1200 New Jersey Avenue S.E.
Washington, DC  20590
 
Telephone:
202-366-5221
877-536-8368-65221 (toll free)
202-366-1767 (fax)

From: Yon, Scott (NHTSA) 
Sent: Tuesday, December 29, 2009 12:12 PM
To: Abbott, John (NHTSA)
Subject: FW: Ref. your report to NHTSA, ODI 10281181
 
 
I spoke with this person back in August and she just sent this to me – better late than never I guess.  Interesting what she says
about taking the truck in for the recall????  There is another message also, I’ll forward if too fyi.
 
 
 

From:  
Sent: Monday, December 28, 2009 2:49 PM
To: Yon, Scott (NHTSA)
Subject: Re: Ref. your report to NHTSA, ODI 10281181
 
Hi Scott,
Sorry it took so long.  We were waiting for Toyota.  Today the truck went in for the recall on the spare tire
area and it was found rusty, but OK.  The front end was the same.
Unfortunately, they would not return the truck to us as there was a HOLE in the frame by the rear driver side
tire.  While they were inspecting the back end (spare tire area) they touched/tapped on the frame and it fell to
pieces and made a hole in the vehicle's frame.
They instructed me not to drive it home, as the frame could fall apart at any minute and/or the gas tank could
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fall out as it was right behind the hole.  The name of the rep is Ed Torres (directly from Toyota).
 
So, as it stands, the car is unsafe to drive.  Balise Toyota has it, and has given me a complimentary rental for
the time being.
 
I have attached pics for you.  Toyota has agreed to do nothing as of my last conversation with them.  We will
wait for the rep, but since it is not the part under recall, I think we're out of luck?
 
The service manager who helped me was Jason Dollak, and he is the one who has helped us since last
years frame rot.  He has called his Toyota rep to come look at the vehicle (hopefully this week).  
 
 
 
----- Original Message -----
 
 
 

From: "Scott Yon" <Scott.Yon@dot.gov>
To: 
Sent: Thursday, August 27, 2009 6:03:01 PM GMT -05:00 US/Canada Eastern
Subject: RE: Ref. your report to NHTSA, ODI 10281181

 

 
Thank you for speaking with me today.  As we discussed, I would like to get copies of the invoice you have for the service visit
where your vehicle was inspected by the Toyota rep, and if you can get their name that would be helpful too, plus any photos you
have of the rust on your vehicle, plus the case number that Toyota provided you.  If you get any written correspondence from
Toyota I’d like to get copies of that also.  You should consider having the truck inspected as we discussed, the steering rack and
pinion, and the spare tire area, to see if there are any potential safety concerns.  Please keep me posted on your progress, and
feel free to contact me if you have any questions or inputs.
 
Drive safely,
Scott
 
 
 

From: Yon, Scott (NHTSA) 
Sent: Thursday, August 27, 2009 12:55 PM
To: '
Subject: Ref. your report to NHTSA, ODI 10281181
 
 

 
I’d like to speak with you regarding the report you filed with our agency on the 2000 Toyota Tundra and the rust on the frame.  I will
be here today until 5:00, then out of the office tomorrow and returning on Monday.  I look forward to speaking with you.
 
Scott
 
 
 
D. Scott Yon
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Chief, Vehicle Integrity Division (VID), NVS-212
U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation (ODI)
Room W48-314
1200 New Jersey Ave, SE
Washington, DC
20590
Direct: 202-366-0139
Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139
Fax: 202-366-1767
 
-----------------------------------------------------------------------
The information contained in this e-mail message has been sent from a federal agency of the United States
Government.  It may be privileged, confidential, and/or protected from disclosure. If you are not the intended recipient,
any further disclosure or use, dissemination, distribution, or copying this message or any attachment is prohibited.  If
you think that you have received this e-mail message in error, please delete it and notify the sender.
=================================================
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