e SEP 23 2009 'DOT Auto Safety Hotline . - ' FOR AGENCY USEQNLY _ 100148

- U.S. Department Vehicle Owner's Questionnaire Date Received . |Repository []

of Transportation . To Report Vehicle Safety Defects : . .

National Highuay o ﬁ;‘fgﬁ;‘f@g’fg&gf R . 20-AUG2009° - | - Reference No.
. Traffic Safety . = - A

Administration INTERI\Ef:www.nhtsa.dot.govfhotlme . 10281197

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number [ E-mail Address
Addres '

n Evening Telephone Number
OY  ILADELPHIA State ., Zip mde‘

The information you provide will be used to identify
applicable vehicle manufacturer during an investig
Act notice, See 49 FR 53971 (Sep. 3,2004).

potential safety-related defects. We may share your information with the
ation or recall in accordance with the routine uses described in the agency’s Privacy

_ . VEHICLE INFORMATION. >~ N ‘ 7
17 digit Vehicle IdentiFication Ndrii:eerca'teqatﬁdmof_wind;hieidondrh.rer-'ssi:dg; . Make - o “TIModel” . [ Model Year .
INrORO9YZIWIE | INFINITT o | 2003

Date Purchased Dealer's Name and Telephone Number

) .- Engine: Fuel Type:

4 --26‘:.21703 é'? [C_WhsinKol, £85 ;fl-'ll ~/409. | hor yingers "
Origi wner aler's Cit tate Zij de

& KIRK (BND_wh 9rp24 (wn 99534

Transmission Type I:] Antilock Brake Powertrain’

_ Mt.lllltiple Failure: . | Incident Date(s}-
g ™ cruise Control - T | AB-APR2009 T L e

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 130000 VISIBILITY, 133000 VISIBILITY: POWER WINDOW DEVICES AND
CONTROLS :

Failure Mileage' | Failure Speed
65000 . -0

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE -

Blipasshour  PSFPETE sacs | PIOEISTEED ate

DOT No. (Example: DOTMALSABC036) ], Original Equipment - L
; - _gPrio'gr Repar _ Failure Location: ?fH (ppz CIt v A+
Tire Component Code . : bu [4 | : E g i g : ./.I | Tire Failure Type: ZX 101 Rg /
ADDITIONAL YTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: . Installation System:
Child Seat Component Code: Failed Part: '

APPLICADBLE INCIDENT INFCRMATION

‘ (Please desaribe in detail the incidant(s), Failure(s), Crashies ancf injury (les}.
Crash Fire - Number of Persons Injured l Number of Deaths Reported to Police
[ves dno | [ ves Xl No N__

Narrative Description of Incident($), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,
Le, parts repaired or replaced (and if old part is available). )

TL*THE CONTACT OWNS A 2003 INFINITI QX4. THE FRONT PASSENGER AND DRIVER SIDE WINDOWS ROLL DOWN WITHOUT WARNING

INTERMITTENTLY. THE FAILURE HAS NOT BEEN DIAGNOSED EY A DEALER. THE FAILURE MILEAGE WAS 65,000 AND THE CURRENT MILEAGE
WAS 71,000.

and (3) what was done to correct the failure;

Include, If available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADRITIONA| SHEFTS IF NECFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist tha NHTSA in determining whether a Manufacturer

should take appropriata action to correct a safety defect. If the NHTSA praceeds with administrative enforcement or litigation against a manufactlirer, your response,
or a statistical summary thereof, may be used In support of the agency's action,






