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P8hic

U.S. Department le Owner's Questionnaire Date Received Repository []
of Transportation To REPfrsts\IseI;:Ise Safel:)tg Defects

- . - - H-2-DOT - - :
National Highway - ' (1-888-327-4236) , 19-AUG-2009 Reference No.
ooty INTERNET ;www.nhtsa.dot.gov /hotline 10280973

OWNER INFORMATION (Type or Print

urmber [ E-mail Address

e Evening Telephone Number
G reepinG HILS State ,  |@p __

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investig

ation or recali in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEICLE HEOMATION .
17 digit Vehicle Identification Number Lacated at bottom of windshield on driver's side [ Make Model Model Year
4T1BG22K3W TOYOTA CAMRY 1998
_ Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
8 “A-F[ (waleg Te Lf&fj/—} No: Cylinders é
Original Owner Dealer's City ) - State Zip Code L_* ASs
ENCT e el —
Transmission Type [[] Antilock Brakes| Powertrain Multiple Failure: , “Incident Date(s) -~ -
A . Ueyl. Aotamake - | - ' 18-AUG-2009 .
J%L)T'() ;M!'H' i @?Rmse Control 9" 3L

. FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 980000 UNKNOWN OR OTHER

Faiture Mileage | Failure Speed
150000 .30

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOTNO (ExamleDOTMALgABCO%) - grfiigj";éggl;ivmnt_ Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: IModeI No./Name:
Seat Type: , Installation System: ]
Child Seat Component Code: - Failed Part:
- APPLICABLE INCIDENT INFORMATION

(Please &esa-r'be in delail the incident{s). Failurefs), Crasnfes), and injury ies).)
Crash Ei Number of Persons Injured Number of Deaths Reported to Police
[(Tves ino KBy, o ) o N YES

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and.-if old-part is available). .

and (3) what was done to correct the failure;

TL*THE CONTACT OWNS A 1998 TOYOTA CAMRY, WHILE DRIVING APPROXIMATELY 30 MPH ON NORMAL CONDITIONS THERE WAS A LOUD
NOISE INSIDE THE VEHICLE. THERE WERE NO WARNING LIGHT INDICATORS ILLUMINATED ON THE INSTRUMENT PANEL. THE DRIVER STOPPED
THE VEHICLE AND OBSERVED FLAMES FROM UNDERNEATH THE HOOD. THE FRONT END OF THE VEHICLE EXHIBITED DAMAGES WITH HEAVY
SMOKE AND FLAMES. THE FIRE DEPARTMENT AND POLICE WERE NOTIFIED. THERE WERE NO PERSONAL INJURIES SUSTAINED. THE VEHICLE

WAS COMPLETELY DESTROYED AND TOWED TO THE CONTACTS RESIDENCE, THE CONTACT IS AWARE OF THE SAFETY RISK. THE FAILURE
AND CURRENT MILEAGES WERE 150,000.

 TTere was Akt o “loud jone Tade e vericle,

There wias a “YOuDY. uese Sor Lk Hon: Woo ]0.\ Thwey oot
S | *P:a? Aoy _S;f‘o& ub-v\.o.r_ T{"(MLLO@A, + s
Vet {pud. -

" Include, if available: Police/Fire Department Report, Photos, and Repalr Invoice, ATTACH ARDITIONAI SHEFTS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This informatlon Is requested pursuant to authority vested in the National Highway Trafflc Safety Act and subsequent
amendmants. You are under no obligation to respand this questionnaire. Your response may ba used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adminlstrative enforcemeant or litigatlan agalnst a manufacturer, your rasponse,
or a statistical summary thereof, may be used In support of the agency's action.






