INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 542(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U5, Department Vehicle Owner's Questionnaire Date Rereived Repository []

of Transportation To Report Vehicle Safety Defects Lo 1 ZUTU

. ! 1-888-DASH-2-DOT

National Highway 1-888-327-4236 17-AUG-2009 Reference No,
Traffic Safety INTERNET swvwintsa dot g0 /hotli 10280663
Administration awww.nhtsa,dot.gov/hotline

OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mail Address
E-

City

- - Evening Telephone Number
Zip Cod
DANIEL State WY ip Co e-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufaclturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (5ep. 3,2004). .

YEHICLE TNEQR MATYON
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make . : Medel ) Model Year
3D7KS29C76! i

DODGE RAM 3500 2006

Date Purchased Dealer's Name and Telephone Number

‘ . . | Engine; . Fuel Type:
K4 Magy 2007 [Ecemodt vintors Cimsgt! 362.= A ST [ No: Cyinders

Original Bwner Dealer's,City Z%Code ) g D.".:,Se,/'
| ockSacmas, . Wy  14R961
Transmission Type E\Antilock Brake: Poweptrain' J. ’ Mﬁtiple Failure: Incident Date(s)

A)UJ{‘D m Cruise Control 3 eSS 15-JUN-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
75000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model {Name or Number) Tire Size (Example P215/65R15)

Tire Make

BOT No. {Example: DOTMALSABCC36) [] Original Equipment

£ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No, /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s) Crash{es) and injury (ies}.)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice
[Ives [3nNo | [ ves No 0 0 _ N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2006 DODGE RAM 3500, THE CONTACT STATES THAT WHEN HE SWITCHES THE TURN SIGNAL TO THE LEFT THE
RIGHT TURN SIGNAL COMES ON. HOWEVER IF THE RIGHT TURN SIGNAL IS TURNED ON THEN BOTH LEFT AND RIGHT TURN SIGNALS WILL
SWITCH ON AT THE SAME TIME. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE HE WAS INFORMED THAT THE TEPIM MODULE

NEEDED TO BE REPLACED. HE IS STILL EXPERIENCING THE FAILURE. THE CONTACT DID NOT NOTICE ANY DIFFERENCE BEFOREHAND. THE
CURRENT MILEAGE IS 12000 AND THE FATLURE MILEAGE WAS 75000.

Al Hhe wiles are highway miles on This vehicle.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTONA| SHEFTS IF NECESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with adminlstrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may he used in support of the agency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US. Cepartment
of Transportation NO POSTAGE
National Highway NECESSARY
Tratfic Safe IF MAILED
Administration : : IN THE
- 1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 R
Cfficial Business - . - -
Penalty for Private Use $300 ) L. _ |
. |
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|
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|
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|
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National Highway Traffic Safety Admlmstratlon
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1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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ososs 3prxs29c7ecillmy VNN 12/19/08

2006 DODGE AM 2500 M GRAY I 10:25
pantel wY [N
97622 97622 00/00/00 01/09/09
C:
H: _ [ - LINDA
‘1) CUSTCMER STATES, WILL NOT START..CHECK Warranty Claim
ENGINE LIGHT IS ON.. ) Labor T06 25
DIAGNOSE MO START, CHECK FUEL SYSTEM PRESSURE (F) 56049891A0 {MODULE) 1
AND PROGRAMMING
REPLACED TIPM MODULE AND REPROGRAMMED
{Tech:06) A o emeeseccssens (Warranty ) ...c-ccvs-s--
Next Service ' tabe-0il~Filter : Labor .00
: Parts .00
Sublet .00
Shop Supplie .00
0il/Grease .00
: : o Sub Total .00
. .00 Tax .00
Page 1 of 1 Job 126 . Total .00

NGOAR Mruatrramar Conv Labor Rate
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invoice # AIRPORT AUT OMOTIVE INC
U 1805 | 9326 HWY 191
Estimate Ref#0 ' PINEDALE, WY 82941-0000
Date Printed: 03/26/2008 Phone: (307) 367-4243
44 pm”
voice . Hatef # Promised Time:
2006 DODGE RAM 2500 SLT 16 5.90 359CID FIDIESELTC
- vt ap7xszec7ecillllB Date Writter: 03/26/2008
YANI SO License: NG Mileage In: 60000 . Witten By. MIKE GANTS
iome Unit # Mileage Out: 69000 Save Oid Parts:  No
DOM: ,
Job Name Description Qty List Extonded
Alignment, 2 Wheels Two Whee! Alignment
Labor — Rate1 Work Requested - CHECK FRONT END $264.00
Work Performed - REPLACE CENTER LINK , TIE ROD AND BOTH ENDS
Part — 269 3257NP  INNER TIE ROD END 1.00 $60.41 $60.41
Pat  — 2606103NP  TIEROD : 1.00 $150.26 $150.26
Pat  ~— 2606102Np  CENTERLINK : 1.00 $184.67 $184.67
Part — 269 3256NP TIE ROD END 1.00. $79.35 $79.35
' Job Subtotal : $738.69
Alignment, 2 Wheels Two Wheeol Alignment )
Labor  — Rate1 Work Requested - Alignment, Two Wheel $80.00
Job Subtotal : $£80.00

Parts: $474 69
Labor: $344.00

Sublet $0.00
Misc: $0.00
Discount: $0.00
Hazn_:al: $0.00

Tax $32.75
Total:  $851.44

|
hereby authorize the abowe repair work 10 be done along with the necessary material and hereby grant you andfor your employees permuission o operate th

car or truck herein described on streets, highways
°"'amw“““”“mdm;m“mm“mmmMWMMienshg; by ack
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STATEMENT

WOLF'S PINEDALE DODGE
153 S. ENTERTAINMENT LANE

Customer Account PO BOX 990 11/11/2010
PINEDALE, WY 82941

—

Doc. Jn Date Desc. Chg. Pmt. Bal.
...... 00 10/29/10 Bal. Frw'd. 106.08 .00 106.08
Account Balance ... $ 106.08

PAST DUE

PAST DUE

30 Daysa:[$ .00} 60 Days:[$ .00} 80 Days:[$ .001 120 Days:[$ 106.08]

L _EIRANCE CHARGES will apply if the now balance is unpaid one month from the closing date of the
feod_ dex a indic rate of 1.75% per month which






