
 
 

 
 
 

 
From:  
Sent: Saturday, October 31, 2009 12:10 PM 
To: Yon, Scott (NHTSA) 
Subject: Re: Ref. your report to NHTSA, ODI 10280552 
 
Hi Scott, 
  
I recently got the vehicle inspected at the Toyota Dealership where I originally purchased 
the vehicle, as well as an additional inspection with a private mechanic.  I scanned and 
am attaching their written findings to this email. 
  
The Toyota Server Dept representative verbally admitted there was a lot of rust, but he 
claimed it was surface rust.  He did say that he heard something was in the works from 
Toyota about helping customers with this problem, but that I would be contacted directly 
if that was to happen.  He also would not inspect the parts you mentioned, their directives 
tell them to only test the frame with a screw driver, if the screw driver pokes though, then 
the frame is compromised, if not, then the frame just has surface rust.  When I asked them 
to remount the spare tire on the aluminum rim, the dealer said that the rust may have 
broken the wind down cable that drops the spare from underneath the truck.  He did say 
they would try to do it, but warned me about this.  They were able to drop the spare, and 
remount it on the aluminum rim.  The original tire was replaced by my private mechanic. 
  
When I brought the truck this morning to my private mechanic, his impression was that 
this truck looked like it had 200,000 miles on it and had been parked on the beach at the 
NJ shore.  He advised that this rust condition was due to improper metal preparation 
during factory build. Currently, the vehicle is safe to drive, but over time the vehicle will 
be unsafe to drive. 
  
I guess my next step is to open a case number with Toyota. 
  
Regards, 

 
 

From: "Scott.Yon@dot.gov" <Scott.Yon@dot.gov> 
To: 
Sent: Thu, August 27, 2009 5:30:39 PM 
Subject: Ref. your report to NHTSA, ODI 10280552 

  
Hi 
  



Thank you for speaking with me today.  My contacts are below.  The two areas where we have 
had allegations of rusting that may cause safety concerns is in the area around the rack and 
pinion (front of the vehicle) and in the area where the spare tire is stowed (rear of the vehicle).  If 
you decide to have the vehicle inspected these are at least two areas that should be looked at; I 
can provide further advice to your mechanic if you want to have him call me.  Please let me know 
what you determine, and if you contact Toyota , please let me know your case number they 
assign you.   
  
Drive safely, 
Scott 
  
  
  
D. Scott Yon 
Chief, Vehicle Integrity Division (VID), NVS-212 
U.S. Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation (ODI) 
Room W48-314 
1200 New Jersey Ave, SE 
Washington, DC 
20590 
Direct: 202-366-0139  
Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139  
Fax: 202-366-1767 
  
----------------------------------------------------------------------- 
The information contained in this e-mail message has been sent from a federal agency of 
the United States Government.  It may be privileged, confidential, and/or protected from 
disclosure. If you are not the intended recipient, any further disclosure or use, 
dissemination, distribution, or copying this message or any attachment is prohibited.  If 
you think that you have received this e-mail message in error, please delete it and notify 
the sender. 
================================================= 
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