Ta

e O0CT 20 2003  DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
Tl‘?;lf%:aslal:g;wav (1-888-327-4236) 14-AUG-2009 Reference No.

Administration INTERNET :www.nhtsa.dot.gov/hotline 10280450

OWNER INFORMATION (Type or Print)

City State Zip Code Evening Telephone Number
co m e

IMeme Daitime Teleihone Number | E-mail Address
v -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

- , VEHICLE INFORMATION .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side: | Make : < IModel ' Model Year
1heeass43wWA R . HONDA ACCORD 1998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
p8-10- 98 Empyo Hopde No: Cylinders
Original Owner Dealer's City State Zip Code 1,} ‘J a 5
i Denves cCo
Transmission Type [[] Antilock Brakes| Powertrain Multiple Failure: =~ - Incident Date(s)
A t('}'O M Cruise Control - ' g€ S o : 18-MAY-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 061000 ENGINE AND ENGINE COOLING: ENGINE . " .
Failure Mileage | Failure Speed

1 ‘ b3 5 2 ilfh
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) T Original Equipment - —
] Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: | Model No./Name:
Seat Type: - Installation System:
Child Seat Component Code: Failed Part:

-APPLICABLE INCIDENT YNFORMATION

. (Please describe’irs detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ dves [XINo | [Tves [X] No 0 0 _ N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1998 HONDA ACCORD. WHILE DRIVING AT ANY SPEED, THE VEHICLE SUDDENLY SHUTS OFF. THE VEHICLE IS ABLE
TO IMMEDIATELY RESTART AFTER THE FAILURE OCCURS. THE DEALER COULD NOT DUPLICATE THE FAILURE. THE CURRENT AND FAILURE

MILEAGES WERE 124, 000. o ey memiles ot
red @ repeated punber of times /w%wf’f/l f/—’i%/ﬁg’e/#‘-l e s

Faila}’e/ "\@»S oo,a,.u:g QC&.H,,e, W{(Ilﬂue 'Sl’lu F O‘F*F an d ',eihzr'o/”j/&ﬂ

WIK E/Zi$§’ bwét:Af?e//oeed bt Hhat did nt Prx ' ‘

relot ‘ AR ‘ .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATITACH ADDITIONAL SHEFTS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.




. Parker Imports _
i 6250 E. Pinelane #B INVOICE
b Parker, CO. 80138 13882
hone - 303-840-9355 Org ESL 7028562

YOU WORK HARD FOR YOUR MONEY AND SO DO WE!

INVOICE Work Completed Date : 07/14/2009 Print Date : 07/14/2009
1998 Honda - Accord LX »
2.3L, In-Line4, VIN (CGS), AUTO
Lic # :- Odometer In : 124253

PARKER, CO Unit#: Odometer Out :
vin # : 1HGcass43WAIEN
Cust|D: Ref#: Hat # :
Part Description / Number Qty Sale Extended Labor Description Extended
Fuel Injection Relay OEM PULL CODES FOR CK ENGINE LIGHT, CHECK 92.75
39400-S84-003 1.00 58.67 58.67 | OUT TIME, CODE 67-1 CAT DETERIATION
Shop Supplies 5.48 5.48
WILL BE GOING ABOUT 45 MPH CAR DIES N/C
BUT WILL RESTART
REPL MAIN RELAY 46.38
**4Discount***
$15.00 off parts
[ Technicians : COLLINS, JARROD; Please Select, Technician; KRAMER,
RICHARD ]
Org. Estimate $207.03 Revisions $0.00 Current Estimate § 207.03 Additional Cost Revised Estimate | | abor: 139.13
Parts: 64.15
Sublet: 0.00
Discount: -15.00
Sub: 188.28
Tax: 2.51
[ Payments - | ' Total: 190.79
Bal Due: $190.79

I the undersigned acknowledge receipt of the vehicle, services, and parts/repairs here on. All parts and labor are guaranteed for 6 months or
6,000 miles, whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repair. Should
collection be required to fulfill this obligation I agree to pay all reasonable collection and/or attorney fees, with or without suit. In addition 1
agree to pay | 3/4% per month interest/service charge (an annual rate of 21%) beginning with the date of this invoice

SIGNATURE.......crveerrerreiecarsrereeccssesasssesssersasessstassssrmssassssassnsnsassassossessanes DAL .urreeereerrecrerrressssarssonosessses THMC.eeeevreerererararcenenes
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