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U.S. Department le Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1@%%%};?23;’:}532{ 13-AUG-2009 Reference No.
Ill‘:lal:::l:i:?rf::izn INTERNET :www.nhtsa.dot.gov /hotline 10280358

OWNER INFORMATION (Type or Print)

Mame lDaitime Teleihone Number | E-mail Address
Addres:
—_— e w—— Evening Telephone Number
Zip Cod
Y NoRTHBIRWICK State e P o - S AN L

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3, 2004).

LIESY Fr, ey - o~ e
VERICLE IIFORMATE

i - | A LTSI ) ALY . -
17 digit Vehicle Identification Number Located at bottem of windshield on driver's side | Make Madel Model Year
5TBBT441XYS- : : : - : - [TOYOTA TUNDRA 2000
Date Purchased Degler's Name and Telephone Number Engine: Fuel Type:
ﬂ"'/ ~06 ﬂﬂ ‘vate. S':g-/ﬂ . No: Cylinders
Qriginal Owner Dealer's City State Zip Code

)

Transmission Type m‘:k Braked Powertrain Multipte Failure: " Incident Date(s)

/ vT¢> | cruise Control L/ X 6/ . /Jlft(/' Y. ke Fardd 1102000

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 161000 STRUCTURE: FRAME AND MEMBERS

A

Failure Mileage | Failure Speed
102000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A.TIRE FAILURE
Tire Make ' )

Tire Model (Name or Number) -. | Ture Size (Example P215/65R15)

DOT No. (Exarrple: DOTMAL9ABC036) [ Original Equipment

£ Prior Repair " | Failure Location: 7 ‘
Tire Component Code Tire Failure Type:
" ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ‘| Date Manufactured: ¢ - I Model No. /Nare:
Seat Type: Installation Systerm:
Chid Seat Component Coite; ¢ " Fa : )

h ailad Po ri:

APPLICABLE II.\EIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s). Crashfes), and injul jes).) .
Crash Fire Number of Persons Iniured {| Number of Deaths Reported to Police
[dves [¥no ! [CDves X No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE-CONTACT OWNS A 2000 TOYOTA TUNDRA. WHILE INSPECTING THE VEHICLE, THE CONTACT NOTICED THAT THE REAR DRIVER'S SIDE
FRAME WAS COMPLETELY RUSTED AND CRACKED, THE VEHICLE WAS TAKEN TO THE DEALER AND THEY CONFIRMED THE FAILURE. THE
CONTACT WAS INFORMED THAT THE VEHICLE COULD NOT BE REPAIRED. A REPORT WAS FILED WITH THE MANUFACTURER AND THEY STATED

THAT NO COMPENSATION WOQULD BE PROVIDED BECAUSE THERE WAS NO RECALL. THE CONTACT FEELS THAT THE VEHICLE IS UNSAFE TO
DRIVE BECAUSE THE FRAME COULD SPLIT IN HALF. THE VEHICLE HAS NOT BEEN REPAIRED. THE FAILURE MILEAGE WAS 102,000 AND
CURRENT MILEAGE WAS 104,000. i :

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. . ATTACH ADDITIONA] SHEFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questicnnalre. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriata action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. .




Narrative Description of ?Incident(s), Failure(s), Crash(es), and Injury(ies}

O Jvre [/ 2007 L cotices # e Lo 0 [ty fesq
S efe LS c"_(/;afr—.—:o/ 7440/1 d44— betroer 41/ /4¢.. u//g/ ro #be
fop Vel ,(wyg/ /441-,9// b/gll/ 74 4/' L Toclyr 76 a/ca?///f ﬂ//g)ét’_
ﬂaf/c,tt W/é/ Qy// S b er 7"004’ /.?:ﬁfullt—f On/ 3v/,/ 2 7+% zhe
_Spie Tide Prole. oTR Lror U,ua/-af M-c, 7‘4:104 ﬁ//(o_ffe/oﬁ-
/'/{I/ Cose 77 with Tyt js O IOCIR06S 3 dx//uy /2 L
ff"oa(f 7~o ﬂyl/ /90}7_—_ 1001 o”v/ oéazgreﬂ féer/ /ft‘ﬂ/fed( 7o ﬁVT‘GV/‘QF

pecpose. Tavey Aigh 7= bﬂeﬂv4 4 é@/f( ¢ 7& Yooy Yl oz—-—ﬂ/,’ne&r- / 7~
ATTACH ADDITIONAL SHEETS IF NECESSAﬁY ﬂdw t ;/g;y

- 1?%4“3? PRCERETE TR il '53.3 e

S osEe oo el |

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE, .
Washlngton D.C. 20077-9382
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&> DTOYOTA

BILL DUBE INC.

Blue Oval Corttteg  Proident’s Awnrd Winnor 40 Dover Point Road
Dover, NH 03820
@ (603) 749-5500
www.billdube.com
eSS 3311 ROV - 309006 | 0OB712/09 |"TOCS667753
] [ [ o
norTH serwIck, e [N "OU7Y6Y8TA TRUCK/TUNDRA/ACC CAB 4Wp §™"= ™ PRNERYIIES
VW'WB_T441XYS_FEMMM FRODUCTION DATE
ETEND, RO, NC. Ramzfog
BUSINESS FHONE CONMENTS N“): 3114685
TERMS STRICTLY CASH UNLESS
ARRANGEMENTS MADE

PLEASE COMPLETE ON THE ALIGNMENT RACK, RUSTED FRAME
SEE HUTCH WHEN UP IN THE AIR
0i1 & Fitter Change W/ Lube 4.7L 4D 00705

PARTS-- -+ -- QTY- - -FP-NUMBER - <=« <o vacno DESCRIPTION- - - r.ere o5
JOB # 1 1 90915-YZZD3 - FILTER. 01l ,
J8 #1 1 90430-12028 GASKET '
JOB # 1 7 0IL EW30 MOTOR OIL

JoB # 1 1 NN FLUIDS
ﬁigéi:ﬁﬁZZE;{;E;,Z;ZIIIZZII&&é&éi{:ﬁ&&IZZIZZZIIZIIZZ"

JOB # A HW MICS,/ENVIRONMENTAL

TOTALS - <= nevsvasmasrmmamamemnsannasannessalonsn

[ 3 CASH
[ 3 VISA-~
[ ]'AMER XPRESS\.

B ] CHECK K- NG [
[ 1 HASTERCARD [ ] DISCOVER
{]DTHER S0

* ok ¥ OF H b A
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THANK YOU FOR“YOUR-"'BU_S_INES_S!.-!'V

" CUSTOMER SIGNATURE
*ﬂ***********************

1 hereby authorize the repair work
hereinafier set forth to be done along with
the necessary material and agree that
you are not responsible for loss or
damage to vehicle or arficles left in
vehicle in case of fire, theft or any other
cause beyond your control or for any
delays caused by unavailability of parts
or delays in parts shipments by the
supplier or transporter. | hereby grant you
andfor your employees permission to
operate the vehicle herein des¢ribed on
streets, highways or eisewhere for the
purpose of tesfing and/or inspection. An
‘express mechanic's lien is hereby

4|acknowledged on above vehicle to

secure the amount of repairs thereto: -

DISCLAIMER OF WARRANTIES -
Any wamanties on the products sold
hereby  .are those made by the
manufacturer. The seller hereby

expressly disclaims - all warranties, either

;441 express or-implied, including any implled
warranty-of merchantability or fitness for

: o particular purpose, and the sellér
ieither assumies notr authonzes any other
t0 ‘assume - for- it-any liability .in
jon with the saté-of said products,

o Any B itation: contained herein doas not
‘ apply where prohlb:ted by law.

DUPLICATE:

paity ERANTINVE GOS4T750Q (08405}

and Key

1ng
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CUSTOMER COPY

.t £ND OF INVOICE 108:38am
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€& DTOYOTA BILL DUBE INC.

Bive Oval Cortified Prasident’s Awand Winner 40 Dover Point Road
Dover, NH 03820
@ (603) 749-5500
www.billdubé.com
GRS 3 311 RNy 309=%006  |MO6/TL/00  |"TOCS66404;
LABOR RATE LICENSE NO. Mw 102 . 541 OOFH STOCK NGO,
NORTH BERWICK, ME - "OUMOYSTA TRUCK/TUNDRA/ACC CAB 4WD §OEeRvoATE DELIVERY MILES
VERICHF 0. BT441XY S_ SELLING DEALER NO. PRODUCTION DATE
ETEND, RO NG ®O6711/09
BUSINESS FHONE CONRIENTS MOo: 102541
"o - e ] TERMS STRICTLY CASH UNLESS
LETED. CUSTOMER sﬁ%\ﬂsm A CRAC NTERAL ARRANGEMENTS MADE

K_IN THE
ORIVERS REAR FRAME RAIL. TOOK A FEW PICTURES FOR RECORD:

JOB # 1 TOTAL LABOR & PARTS

T{)TALS..-----.-......._---._-..,-...--.-.............._-__-..---.-..___..-..;- .........................
ikt ok  TOTAL: LABOR. . 2.00
* * * TOTAL PARTS. ... . 0.00
* [ JCASH [ ]CHECK CK NO. [ 1 * - TOTAL SUBLET . 0.00
* ‘ * " JOTAL'G.0.G. 0.00
* [IVISA [ ]MASTERCARD [ ] DISCOVER * - | TOTAL MISC'CHE, 0.00
* [TAMERPRESS [ ]OTHER [ ] CHARGE * | 0.00

|
i
!

.‘ OTAL INVOICE $
THANK YOU FOR YOUR BUSINESS!! :

| hereby authorize the repair worl
hereinafter set forth to be done along witt
the necessary material and agree tha
you are not responsible for loss o
damage to vehicle or articles left i
vehicle in case of fire, theft or any othe
cause beyond your controi or for am
delays caused by unavailability of pari
or delays in paris shipments by the
supplier or transporter, t hereby grant yot
and/or your employees permission i
operate the vehicle herein described or

J|streets, highways or elsewhere for the

purpose of testing and/or inspection. Ar
express mechanic’s lien s herety
acknowledged on above vehicle i
secure the amount of repairs thersto,

CUSTOMER SIGNATURE ST
mﬂm*ﬂm*mm* DU PLI C‘A'T'_E

¥ manufacturer.
“|expressly disciaims all warrantles, eithe

DISCLAIMER OF WARRANTIES
Any warranties on the products sok
hereby are those made by the
The seller hereby

exprass or implied, including any impliec
warranty ‘of merchantability or fitness fo

--.ja. particular. purpose, and the selle
:x | neither assurnes nor authorizes any othe:
- | person to. assumie for it any liability. ir
~ -{cotifaction with the sdle of said producls
“|Any limitation.contained herein does no
- japply wheré prohnbited by law.

X .
CUGTOMER SIGNATURE
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