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(\ GCT 5 2009 ' DOT Aiito Safety Hotline* 1. roracencyusomy ooies
U.5. Department Vehicle Owner's Questionnaire Date Received - - |Repository D

of Transportaticn - To Report Vehicle Safety Defects. - L L

National Highway 1183380‘::3?.42_5221- S ool 7 10,AUG-2009 © - - | Reference No.-
Traffic Safety INTéﬁI‘I:'r( htsa.dot ) hotli N 10279950
Administration swww.nhtsa.dot.gov/hotline i o

OWNER INFORMATION (Type or Print)

Meme Daitime Teleihone Number | E-mail Address
Addres
City

HICKORY

|State

i i umber

The information you provide will be used to identify potential safety-re.'ated defects, We may share your information with the
applicable vehicle manufacturer during an investigation or recaH in accordance w:th the routme uses descnbed in the agencys Privacy
Act notice. See 49 FR 53971 (Sep.3,2004). . . .

vgulcmmkmnon .

17 digit Vehiclke Identification Number Located at bottom of windshield on driver's sidg' Make : 7 y Model Model Year
3D7KU281324G- .| poDGE RAM2500 - | 2004

Date Purchased D?rs Name and Telephone Number Engine; . - Fuel Type:

ec. 2506 Mo P /<Id , (3&?)3459“%[2- No: Cylinders’ Lw(edJQJ

Original Owner Dealer's City State Zip Code s {
0 : . §

Transmission Typer E’Aﬂogk_Brakes Powertrain : Mu'ltiple Failure: "~ .| Incident Date(s)

Clcrlise Control "{‘ ')C '*P : I ‘2%'39?2-0047 -..-:‘_

. FAILED COM PONENT(S)/ PART(S) INFORMATION

STABILIZER BAR ° Failure Miieéi'g‘e " Failure Speed-

Vehicle Component Codes: 021000 SUSPENSION: FRONT, 190000 TIRES, 021100 SUSPENSION: FRONT:
109500.. |. . 70

L — ADDITIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTII\E A TIRE FAILURE -

Ti g : Tire Mod le P215/65R15
fre Make CQO Yo ire Model (Name or Number)’ TreSue(Exan‘pe 5/65R15) .

Discowe™ AATR R6S/20 2 (7
DQT.§0 (Exan‘ple DOTMAL9A3C035) - 3 Original Equipment /

e ;‘-_.3 8’ ] Prior Repair - | Failure Location:
Tire (.omponentCodé X P P - T e FaitureType-

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIM A CHILD SEAT FAILURE

Make: . Date Manufactured: ) lModeI No./Naimé:
Seat Type: o C - ) Installation System: -

Child Seat Component Code: ~ Failed Part:

APPLICABLE INCIDENT IWFORMATION

Reported to Pollce
N.

Crash Fire. - Number of Persons Iniured Number of Deaths ~

[Cyes r_i]No [yes m No 0 - e 0

Narrative Description of Incident(S), Crash{es), and Injury{ies). )
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 DODGE RAM 2500 QUAD ST/SLT. THE CONTACT STATED THAT THE FRONT END OF THE VEHICLE SHAKES
VIOLENTLY WHILE DRIVING APPROXIMATELY 70 MPH. HE TOCK THE VEHICLE TO THE DEALER AND THEY REPLACED THE FRONT STABILIZER
ROD AT THE COST OF $1,000. THE FAILURE RECURRED AND THE VEHICLE WAS TAKEN BACK TO THE DEALER. THE DEALER STATED THAT THE
TIRES NEEDED TO BE REPLACED. THE FAILURE MILEAGE WAS 109,500 AND CURRENT MILEAGE WAS 109,900,

Include, if avaftable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NFCFSSARY |
‘The Privacy Act of 1974-Public Law 93-57% This Information Is requested pursuant to authotity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalire. Your rasponse may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative anforcament or Etigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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HICKORY

_—masSEmsmEmEEnSnd

3470 HWY, 70 EAST - P.O. BOX 3385
HICKORY, NORTH CAROLINA 28603
(828} 464-3458 - {828) 324-4410
(800) 779-3634 - FAX (82B) 464-0930

RPN Y sennrae REPAIR LINE 001 sssrsosssssz=o

T T I e e R S DSOS SSSST

CUSTOMER STATES MALFUNCTION INDICATOR LAMP IS ON, CK&ADVIZ??
CHECK GUT AND REPLACED FUZL DO MODULE SERL REDAIRED SPLIT CAMICSTER HOSES .CLEAPED FA

ULT CODES.
Bi1l Code ~ C
MIL CUSTCMER STATE CHE
CH . 52018808
iﬁﬁ;ﬁaw 1 Ea s ke Ve

CHECK OUT AND REPEA
Bill Code - C
2 RBPL €
ALIGN PERFO__

LN ';

CH 650562
CH 52122370AB
CH 52122362AE

R s
Parts Discount 56, f?*'hagzr 1@
Payment Type - 01 CASH -

CH Gaoagmom @wf ¥

79 M A
Totsl Lahar

SEAL 1

Total Parts
Total Line
AIR LINE 002

322.00
322.00
10.60
10.60
332.60

DAMPER 1
STEERING 1
Total Parts

* gine:  Fotakuhinerly

'nmum%—’ %rur-r Hitrerstote

! TR HERALT OF SERVICING DEXUER. ) WEREST CERTIRY THAE T |
INFORMATION CONTAINED REREON 1S ACCURATE UNLESS
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT
X CTHARGE O GWNER, TRERE WAS O INDICATION IRON THE
APPEARANCE OF THE VEHICLE OR OFHERWISE, THAT ANY PART
REPAIRED OR REPLACED UNDER THIS CLAMM HAD BEEN
COMVECTR MY AIY RAY WITH AN0E AOTTYENT, REGLIKENCOE OR
MISUSE, RECORDS SUPPORTING THIS CLATM ARE AVAILABLE FOR
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SERVICING DEALER FOR INSTECTION 8Y MANUFACTURER'S
REPRESENTATIVE.

STATEMENT OF DISCLAIMER

THE FACTORY WARRANTY CONSTIIUTES ALL
OF THE WARRANTIES WITH RESPECT TO THE

S THE SELLER HIREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES
EITHER EXPRESS OR IMHJED,INCLUDMANY
TMPLIED WARRANTY OF MEXCHANTABILITY OR
FUDNESE GOR A PARTRCULAY. PURPOSE, SELAFR
NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN OONNECTION WITH THE SALE OF
175 TEMITEMS

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

Copyragrt 31134 ADP, Inc.

CUSTOMER SIGNATURE

.. TO [SHIMMY WHENVYOU HIT A ROUGH PLACE IN ROAD

91.00
58.95
145,95
86.90
5.70
145.00
313.00
550.60
700.55

47L.9%

33.04

1066.19

1004 .47




—————

John Greene Chrysiar Dodge Jeep, LLC.

@ '! !n 910 Jomestown Rd. * P.0. Drawer 3056
OISR DAL, W 2ARR0-A0EE
PH: (828} 437-087t1 « FAX: (H28) 437-8667

800-280-0671

HICKORY

, S L I
mm RAM 2500

o
BNRAE SRS SR

ON BEHALFOF SERVICTNG DEALER, § HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HERON IS ACCURATE UNLESS

OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT | 0F it B Asi AN wirt ATUTES ALL
WO THARUE 1O OWNER. THERE WAS NO INDICATION FROM THE SALS OF Tiis ITEM/ITEMS, THE SELLER HEREBY
APPEARANCE OF THR VEHICLE OR OTHERWISE, THAT ANY PANT | EXPRBSSLY  DISCLAIMS ARRANTIES
REPAIRED OR REPLACED UNDER THIS CLAM HAD REEN | EITHER EXPRESS OR IMPLIED, (NCLUDING ANY
CONNECTED (N ANY WAY WITH ANY ACCIDENT, NEGLIGENCEOR | FYTNESS FOR A PARTICULAR | LeR
MISUSE. RECORES SUPPORTING THIS CLAIM ARE AVAILABLE POR | NEITHER ASSUMER \THORIZES

() YEAR FROM THE DATE OF PAYMENT NOTWICATION AT THE | IR PERSOM 10 ASSME FOR I ANY
SERVICDD DEALFR FOR TWSPECTION BY MANUFACTURER'S | 78 rroMivens
REPRESENTATIVE,

(SHGNED) DEALER, GENERAL MANAGER OR AUTHORIZE PERSON (DATE) CUSTOMER SIGNATURE

- i






