u. s Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

i 1-888-DASH-2-DOT
e ety 06-AUG-2009 Reference No.
Traffic Safety (1-888-327-4236) i
Administration INTERNET :www.nhtsa.dot.gov/hotline 10279614

OWNER INFORMATION (Type or Print)

Name

! Daytime Telephone Number | E-mail Address
- r Evening Telephone Number
City LAS VEGAS ] State NV Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your informatien with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53871 (5ep. 3,2004).

N—— VEHICLE INFORMATION
17 digit Vehule Identrfncatlon Nurrber Located at bottom of windshield on driver's side | Make Model

Model Year
IZVHTSONIB- FORD MUSTANG 2008

Date Purchased | Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Originﬁ Owner Dealer's City State Zip Code
Transmission Type [[] Antilock Brakes Powertrain Multiple Failure: .| ‘Incident Date(s) -
' [ cruise control ' C o 26-5EP-2008 -

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes 199000 TIRES: PRESSURE MONITORING AND REGULATING SYSTEMS, 110000 . " Eail
ELECTRICAL SYSTEM Failure Mileage ailure Speed

18000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number} . . | Tire Size (Example P215/65R15)

DOT No. {(Example: DOTMAL9ABCO36) ] Original Equipment
: : Prior Repair

Failure Location:

T"-? _C"r-r."m"?"t,c..‘-’de : : - Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: : Instalfation System: : _
Child Seat Component Code: Failed Part: . e ) . R
' APPLICABLE INCIDENT INFORMATION R T
Crash Fire Number of Persons Iniured Number of Deaths- Reported to Pollce
[ves IE No | [Tves IX]no 0 . 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available),

TL*THE CONTACT OWNS A 2008 FORD MUSTANG, WHILE DRIVING AT ANY SPEED, THE TIRE PRESSURE I.IGHT ILLUMINATES ON THE
INSTRUMENT PANEL, EVEN WHEN THERE IS NO FAILURE WITH THE TIRE PRESSURE. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY

STATED THAT THE JUNCTION BOX NEEDED TO BE REPLACED. AFTER THE REPAIRS WERE PERFORMED, THE FAILURE STILL PERSISTS THE
CURRENT MILEAGE WAS 29,376 AND FAILURE MILEAGE WAS 18,000.

- |_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NECFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quastionnaire. Your responsa may be used to assist the NHTSA In determining whether 2 Manufacturer

should take appropriate action to correct a safety defact, If the NHYSA proceeds with administrative enforcement or litigation against a facturar, your
or a statistical summary thereof, may be used In support of the agency's action.




Dear

On sep. 08 I went to godin ford and bought a 2008 mustang it had
18293 miles with in a few days the tire pressure light came on so |
call Scott and he told me to bring it in. when I bought the car I
bought new tires from gadin ford. So I brought my car back to the
dealer and Scott had it for 3 days when I picked it up on the 3™ day
they had drove my car 50 miles so when I picked it up I drove it 15
miles and the light came on again. So I called scott and he told me
to bring it back in so I did and gadin ford had it for 3 more days so
when I picked it up I called ford and made a complaint but nothing
happened. So I picked up my car and I drove it for a few days and
the light would come on and off and then come back on again. So I
brought my car back to gadin and told them the light was still
coming on and going off when ever and my ac needed to be fixed.
So they put air in the tires and charged me 33 dollars and told me
there was nothing wrong with the ac so they recalibrated the tire
pressure light sencer so when I left the dealer the light came back
on so I went back to the dealer and they released some air out of
my tires. So a few days later the light came on so I fielded a
complaint so I went to friendly ford to fix my ac and see if they
new why my tire pressure light was coming on and they didn’t
know but they fixed my ac recalibrated the tire pressure sencer. So
the light came back on again so I brought it back to gadin ford and
they kept it for 10 days and said it was the smart junction box so
they replaced it. Someone drove my car 185 miles and damaged the
paint on my car and just throw the carpet in my trunk I showed
Dave everything they did to my car I have pictures where there are
no chip on my hood and they scratched the roof of my car and the
rubber on the drivers side door is messed up they did a lot of
damage to my car. So Dave said they fixed the tire pressure light [
picked up my car on Friday and Saturday I was leaving town I
drove my car 25 miles and the light came on and stayed on all the
way to Utah and back. I called Dave two times and told him the




light came on again and he never called me back. When I came
home t called and filled a complaint with ford and dot auto safety
and the BBB and I called Jill the service manager and told her the
light still came on and that I filled a complaint with the dot auto
safety and she hung up on me a few days later she called me back
and said that she dose not know why the light keeps coming on and
she was going to call ford and have someone come and look at my
car and I told her about all the damage that was done to my car and
that I either want my money back or a new car just like mine
everything that I had them put on my car and she said she was
going call ford I told her that I filed a complaint with dot and the
BBB she said we would go to arbitration and she never called
back. So here is everything they done to my car but gadin ford has
hid some of the paper work that was done to my car.
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SERVICE DEPARTMENT HOURS:

MONDAY THRU FRIDAY CALL FOR A RESERVATION
7:00 AM TO 7:00 PM DIRECT SERVICE LINE
SATURDAY
{ =
8:00 AM TO 5:00 PM (?@2} f 96”2?4‘4
ORIGINAL ¢ R 2 P

ESTIMATE P

AUTHORIZED $
ADD'L REPAIRS

AUTHORIZED $
ADD'L REPAIRS

TOTAL $

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE I
SIGNATURE X

CUSTOMER ACKNOWLEDGES
RECEIPT OF A COPY HEREOF

A F«m‘(y Tradition For Over 75 Yedrs

2121 E. SAHARA AVE.
LAS VEGAS, NV 89104
(702) 731-2121

FAX 731-5457
PROGRAM CODE(S)
LINE LINE LINE LINE
LINE LINE LINE LINE
LINE COMMITMENT CODE COMMITMENT CODE

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK.




SERVICE DEPARTMENT HOURS:
MONDAY THRU FRIDAY

A me'(j Tradition For Over 75 Year.

2121 E. SAHARA AVE.

7:00 AM TO 7:00 PM LAS VEGAS, NV 89104
SATURDAY (702) 731-2121
8:00 AM TO 5:00 PM FAX 731 _5457
5;; PROGRAM CODE(S)
- LINE LINE LINE LINE
$
AUTHORIZED. $
ADD'L REPAIRS LINE LINE LINE LINE
[
TOTAL b _d
| ACKNOWLEDGE NOTIGE AND ORAL APPROVAL OF AN INCREASE IN THE ORIl
SIGNATURE X - B Bw i LINE COMMITMENT CODE COMMITMENT CODE
CUSTOMER ACKNOWLEDGES A W
RECEIPT OF A COPY HEREQF X e

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON THE BACK.
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ﬁ Eéﬂ%f«f ?ﬂ@{éﬁ’@n For Over 78 ?eé‘@rs

SERVICE DEPARTMENT HOURS:

MONDAY THRU FRIDAY e 2121 E. SAHARA AVE.
7:00 AM TO 7:00 PM DIRECT S : LAS VEGAS, NV 89104

SATURDAY (702) 731-2121
8:00 AM TO 5:00 PM

FAX 731-5457
e s ]
NE '
LINE LINE UNE UNE
LINE COMMITIMENT CODE COMMITMENT CODE




A Family Tradition For Over 75 Years

2121 E. SAHARA AVE.

SERVICE DEPARTMENT HOURS:
MONDAY THRU FRIDAY

7:00 AM TO 7:00 PM LAS VEGAS, NV 89104
SATURDAY (702) 731-2121
8:00 AM TO 5:00 PM FAX 731-5457
PROGRAM CODE(S)
LINE LINE LINE LINE i
LINE COMMITMENT CODE COMMITMENT CODE




A Family Tradition For Over 75 Years

SERVICE DEPARTMENT HOURS:
MONDAY THRU FRIDAY
7:00 AM TO 7:00 PM

SATURDAY
8:00 AM TO 5:00 PM

n
$

- .L:\.,‘

2]

2121 E. SAHARA AVE.
LAS VEGAS, NV 89104
(702) 731-2121
(90=ai 5% FAX 731-5457

o
L]

PROGRAM CODE(S)
LINE LINE LINE LINE
LINE LINE LINE LINE
LINE COMMITMENT CODE COMMITMENT CODE
UMER: PLE PORTA IFORN ) ON THE BACK
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& THIS FORM PRINTED ON PREMIUM CARBONLESS, RECYCLABLE PAPER

ON LINE SERVICE INVOICING BY [Ucs]

660 NORTH DECATUR BOULEVARD
LAS VEGAS, NV 89107-1918

SERVICE DIRECT PHONE: 877-6541

SERVICE DEPARTMENT HOURS:
MONDAY THRU FRIDAY 7:00 AM to 6:00 PM

FRIENDIYZFORD

NO VEHICLES RELEASED AFTER SERVICE DEPT, HOURS

gfg CU’ZE @O u [

| ACKNOWLEDGE RECEIPT OF THE PARTS

SATURDAY 8:00 AM to 4:00 PM AND LABOR LISTED BELOW
X
. CUST R EP, CLAIM CHGD.
RECOMMENDED SERVICE: RENFEQIR PARTICI?'K‘FI%N PARI?I'%LPETIDN Brm'?\tf OR DENIED
CLAIM
RETURNED
5.0, TAX
M.H. TAX
ALL PARTS NEW UNLESS IDENTIFIED 'REMANUF' (REMANUFACTURED) (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

[n] 6616
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