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(’b DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
u.g:epannem Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Rewrsts‘?g':'selﬁfew Defects
National Highway 9 e 27.4535) 06-AUG-2009 Reference No.
Traffic Safety
Administration it %ﬁ&g dot.gov/hotline 10279587
OWNER INFORMATION (Type or Print)

eame
I Address

- B
Evening Telephone Number
GY  geaurorT State \ .  [ZipCod< ﬂ

The information you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicie manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digkt Vehicle Identfication Number Located at bottom of windshlel on driver's side | Make Model Model Year
16Nec13171R N CHEVROLET TAHOE 2001
Date Purchased | Dealer's Name and Telephone Number (A5 )726~S103 | Engie: Fuel Type:
7-0-R009 | Parkevr Rptrac  Buick , F#77< Tnoc | o Cyinders e
Original Owner Dealer's City %t j Code as
L Mere head [’/ W ?5?557 s
Transmission Type | Antéock Bra Powertrain Multiple Faflure: Incident Date(s)
Auto. B crise Control EQQ,D/ 10-JUL-2009
FAILED COMPONENT(S)/PART(S) INFORMATION
’ Xme O(étl:(nponent Codee 030000 SERVICE BRAKES, HYDRAULIC, 036000 SERVICE BRAKES, HYDRAULIC: | b o vaeoce | ature Speed
'» . e s
[ire Make Tre Model (Name or Namber) “T e Stze (Exampie P215/65R15)

D07 No. (Exanple: DOTMALOABC036) Original Equipment -
E Prrgr eEqirm Fallure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Instaliation System:

Child Seat Component Code: Falled Part:

APPI.ICABI.E IPCIDB!T I?FORMATION
Crash Fire y

| Nerrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part Is available).

TL¥THE CONTACT OWNS A 2001 CHEVROLET TAHOE. THE CONTACT STATED THAT THE ABS FAILED. WHENEVER HE APPROACHES A SLOW
STOP AT 5 MPH, THE ABS MAKES IT DIFFICULT TO STOP THE VEHICLE. THE DEALER STATED THAT THE BRAKING SYSTEM WAS DISABLED. THE
CONTACT HAD TO PAY FOR THE REPAIR. HE CALLED THE MANUFACTURER, BUT THEY WOULD NOT ASSIST. THE FAILURE MILEAGE WAS
111,000.

Thq Prlvacy Act of !.974-Pnblk: I.aw 93—579 ‘I'M- hfonnntlon Is nqunud pumunt to authorlty vuud inthe rhtionlnlyhm Tnﬂlc Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether @ Manufacturer
should take appropriate action to correct a sufety defect. If the NHTSA proceeds with administrative enforcement or litigation agalm s manufacturer, your mponse,
or & statistical summary thersof, may be used in support of the agency's action.




Pontiac~-Buick-GMC, Inc.

P.0. Box 1049
4813 Arendell Street
Morehead City, N.C. 28557
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