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OWNER INFORMATION (Type or Print
(ye ) Daytime Telephone Number | E-mail Address

Name

State Zip Code- Evening Telephone Number

Gt \WwesTBROOK ME

The information you provide will be used to identify potential safety-related defects. We may share your information with the ]
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).
o _ . _VEHICLE INFORMATION '~ . _
p-17Eigit Venhicie Identification Number i.ocated épt bottom of windshield on driver's side | Make ] . . v.'viod;.rq Mo d?l p Ycar
518874414V TOYOTA TUNDRA 2000
Engine: Fuel Type:

Date Purchased Dealer's Name and Telephone Nupgher , ,
{-4-3v00 TovyﬁOf Por @ef mer lq MGJMM&“ Mo{nm\’No: Cylinders {
Original Owner Dealbr's Cit 7|state ZipCode F'Cﬂ vied
U PoctHand, Mome Me
Multiple Failure: Incident Date(s)
© 13-JUN-2007

Transmission Type D Antilock Brakes] Powertrain

a'U('BW\W“fQ/ N Cruise Control

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 161000 STRUCTURE: FRAME AND MEMBERS Failure Mileage Failure Speed
16000 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) ] Original Equipment ; -
£ Prior Repair Failure Location:
Tll’e Compo‘nent~Code e PR o - Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: )
' APPLICABLE INCIDENT INFORMATION

- (Please describe in detail the ing ident(s), Failure(s), Crash(es). and injury (ies).)
Crash Fire ‘ Number of Persons Iniured Number of Deaths Reported to Police

“[yes XIno | [ves IXI No 0 0 v N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if oid part is available). _in _-9.00‘1
TL*THE CONTACT OWNS.A 2000 TOYOTA TUNDRA. WHILE THE VEHICLE WAS BEING INSPECTEIfI’HE CONTACT WAS INFORMED THAT THE
FRAME OF THE VEHICLE WAS RUSTING SEVERELY. THE VEHICLE WAS TAKEN TO THE DEALER AND THEY STATEﬁ TIRE FRAME

AT THE E ,
NEEDED TO BE REPLACED. THE CURRENT MILEAGE WAS 22,500 AND FAILURE MILEAGE WAS 16,000. = o3-S Bl e inspectign,
Nat e Frme of e Secong. Soild HHote

aﬂsr-(,(;('ﬂpn

ATTACH ADDITTONAI_SHEETS IF NFCFSSARY.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation ag facturer, your resp
or a statistical summary thereof, may be used In support of the agency's action.




Truck pProblem.txt
re: vin 5TeeT4414vs | August 17, 2009

I have a 2000 Toyota Tundra truck with approximately 22,250 miles on it. Two years
ago, when I went for my annual state inspection here in Maine, I was told

that I had a very serious_problem with rust_and corrosion on the undercarriage of my
vehicle and that my vehicle could not pass inspection on the grounds

that the vehicle was unsafe to drive. I then addressed the situation to my Tocal
Toyota dealer, who agreed there was a serious problem. They had their local

body shop look at my vehicle, who determined the whole frame rea11x should be
replaced at a cost of at least $9000. I then went all the way up the corporate

ladder seeking assistance from Toyota, but ﬂOt nowhere. I was told that the vehicle
was out of warranty and there was nothing they could do for me (despite

the fact that they have since recalled thousands of Tacomas out of warranty for the
same problem). I needed my vehicle to pass inspection, SO I paid a repair

facility $1,600 to remove the rust from the frame, break lines, suspension system,
etc. and treat the metal.

This past June, I went for my annual inspection again, aware that rust and corrosion
had again become apparent. This place said the rust and corrosion on the

frame, particularly on the frame rail on the driver's side were very serious said he
therefore could not pass the vehicle. He said he could probably break

the frame rail if he hit it with a hammer.

I went back to Toyota seeking assistance, but all they would tell me is that there
is "no program at this time" to assist Tundra owners with this problem

(although they have the 2000 and 2001 Tundras "under review"). I have since found
out that many 2000 - 2001 other Toyota owners are experiencing the same

problem and that Toyota is now essentially admitting there was a manufacturing.
Please see this article, for example:

http://www.autob1og.com/2009/04/29/reports—of—aggressive1y—rusting—toyota—pickup—fra
mes-mounting/

Right now I cannot Jegally drive this vehicle and it is robably too unsafe to drive
it anyway. Unless I get help from Toyota, I have a vehicle with only

22,250 miles on it (which is in otherwise excellent condition) that is totally
worthless (and unsafe).

I should also note that I have never towed a boat, kept it near the water, or
subjected the vehicle to any adverse environmental conditions, etc. In fact,

the past three years, my truck has been stored my a garage every day.

if Kou can provide any assistance, it would be greatly appreciated. Thank you very
much.

sincerely,
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Stroudwater Tire & Auto
656 Stroudwater st.
Westbrook ME 04092
{207}854-0415
STROUDWATER TRANSMISSION  (207) 854-5999
STROUDWATER COLLISION CENTER

6/3/2009 10:33 AM _ page 1
: Invoice #25557
I Day Phone NN
Vehicle 2002 Toyota Tundra 3.4 L 3378 CC V6 DOHC 24 Valve
Created :6/3/2009 10:30:29 AM OdometerIn ;22272
Complete : 6/3/2000 10:33:26 AM Odometer Qut ; 22272
invoiced :6/3/2009 10:33:26 AM
Labor/Notes
Qty Code/Tech* Reference Description Unit Price _P_rif
o OlL DISPOSAL Oil Disposal Fee $3.75 $3.75
0 msi2 Maine State Inspection $8.50 $8.50
0.5 LAB CHASE THREADS ON 02 SENSOR, REPLACE GASKET $68.00 $34.00
z NOTE
FAIL]
LEFT REAR FRAME RAIL ROTTED BAD, PAPER THIN WHERE FRONT SPRING SHACKLE ATTACHES TO FRAME.
Parts
Qty CodefTech* Reference Description Condition Unit Price Price
) LUF Lube, Oil, Fiter $9.48 $9.48
Labor $46.25
Parts $9.48
SUbIBUMISC. s $0.00
Shop Supplies $0.23
Charges e, $0.00
Sales Tax Tax @ $9.71 * 5.0000% $0.49
Total Due "$56.45

WE HAVE A NEW STATE OF THE ART BAKE PAINT BOOTH TO ASSURE FACTORY LIKE FINISH
AND EXACT PAINT MATCH ON ALL OUR COLLISION REPAIR AND RUST REPAIR.

I hereby authorize the repair work herein set forth to be done along with the necessary material and
agree that Stroudwater Tire & Auto/Stroudwater Transmission and ail people affiliated with this
company are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft
or any other cause beyond their control. | hereby grant Stroudwater Tire & Auto/Stroudwater

Transmission permission

to operate the vehicle herein described on streets, highways or glsewhere for

the purpose of testing and/or inspection. An express garagekeeper's fien is hereby acknowledged on
above vehicle to secure the amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are
completed WILL INCUR A $15.00 PER DAY STORAGE FEE.

Customer Signature




TOWN & COUNTRY MOTORS, INC.
656 STROUDWATERP ST.
WESTBROOK ME 04092
{207)854-0415
STROUDWATER TRANSMISSION  (207) 854-5999
NAPA AUTOCARE NATIONWIDE PEACE OF MIND WARRANTY
STROUDWATER COLLISION CENTER

97172007 4:05 PM

page 1

invoice #18928

Vehicle : 2000 Toyota Tundra 4663CC 4.7Liter V8
Created : 6/1/2007 3:10:07 AM
Complete9/1/2007 4:05:48 PM
Invoiced: 9/1/2007 4.05:49 PM

Day Phone :-

Odometer In 0
Odometer Ou

Labor/Notes
E:e_tz CodeiTech*l Description Unit Price Price
¢ STATE INSPECTION $0.00 $0.00
1 COMPLETE RUSTPROOF $499.95 $499.95
1 RUST CONVERSION & PREP $1,000.0C  $1,000.00
LaBOr e $1,499.95
Parts e $0.0C
SUBIEHMISE. s $0.00
Shop SUPPlies s $80.00
Charges e $0.00
Sales Tax Tax @ $90.00 * 5.0000% $4.50

Total Due $1,594.45



TOYOTA

Toyota Motor Sales, US.A., Inc.
19001 South Wester Avenuc
Torrarice, CA 80501

800 3311331

310 468-7814 Fax

August 16, 2007

Westbrook, ME ||}
peo S

Thank you for your recent correspondence addressed to Toyota.

Your concerns have been reviewed and documented at our National Headquarters.
We do attempt to contact each customer by phone, but for some reason have not been
able to reach you. If you would like to discuss your letter, please call our office at
K5 (800) 331-4331. Your letter has been filed under your name and/or file number:
200706150984, Any representative you reach will be able to work with you.

Our hours of operation are 5:00 am to 6:00 pm PT.

It is through correspondence such as yours that we are able to continue to improve our
services, and we sincerely appreciate the time you have taken to bring the matter to
our attention,

ida Kivere

Toyota Customer Experience
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'd-h‘\
Berlin City's Bertin City's Bertin Cltys Berlin City Berlin City
Maine Mll Motors Cantiral Location Chavroiet Buick Car Center Car Center
255 Maine Mall Road 485 Main Street 548 Main Street 162 EHaskell Road 586 Marshall Avenue
So. Portiand, ME 04106 Gorham, NH 03581 Gorham, NH 03581 Bangor, ME 04401 Williston, VT 05495
2077741429 803-752-6644 of 603:752-3700 207-942-5200 802-864-3905
or 1-800-414-1429 1-800-096-6968 or 1-800795-2438 Fax: -207-973-058¢ or 1-800-684-5779
Fax: 207-774-0361 Fax; 603752-6374 Fax: 603-762-4912 1-877-847-5200 Fax: 802-862-2634

i DATE ] STOCK # | INVOICE #

0140693

CUSTOMER INFORMATION

: 0.0.8.
I 12/03/66

ADDRESS

3GUTH PORTLAND , HE , Mokt -
: f - TOTAL OEALER PRICE | 426785.09
‘ ' OPTIONS |
VHCE INFORMAI()N ‘ PURLHA F PR .{L '[. 26]2“7 N '3

T A T

MET PURCHASE PRICE

OTHE R INFORMATION

§ SALE HET ANGUAT | 37538600
SALES TAX izgg.go

b VEHICL& OPTIONS *** ADHIN FEE 189,60

THE FOLLOMING LIST CONPRISES ALL OPTIONS DUE N THI
| SPECIAL  LIST
CLEAN & DTAIL FOR DELIVERY
nOOS HAMDLE REPAIR

TITLE FER 15.00
ARBITRATION FEE 1.60
TOTAL CASH PRICE $o0671.30

.~

DEPDST

CUSTOMER __
DISCLATMER OF EXPRESS WARRANTIES

ieller Maine Mail Hotors Makes no eupress warranty with Py

-sspect to the vehicle unlese a separate writtes document CASH DUE #__//7 . | 26571.30

showing the terms of &ﬁg dealer warranty or service

-ontract 15 furoished by the seller tu the buyer. Any

sther swpress warranhy is that of the manufacturer. This

dteciaimer does not exclude any implied warranties the

suyar may have by operation of law.

IRADE INFORMATION TOTAL PAYMENT 126671, 30
THIS IS A TRUE AND ORIGINAL BILL OF SALE,
SUBSCRIBED AND SWORN TO BEFORE ME
THIS DAY OF

MILEAGE

WITNESS NOTARY PUSLIC






