(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire ‘| Pate Received Repository []
of Transportation - To Report Vehicle Safety Defects
2 I 1-888-DASH-2-DOT
moﬂ}%lar%avw I 33 (1-888-327-4236) 04-AUG-2009 Reference No.
Traffic Safety : -
Administration INTERNET:www.nhtsa.dot.gov/hotline 10279319
"OWNER INFORMATION (Type or Print) . "
Name Daytime Telephone Number | E-mail Address
Address
- - Evening Telephone Number
City OLD BRIDGE State NJ Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004). .

) ) 3 . VEHICLE INFORMATION - - e : .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4F2Y294144 K MAZDA TRIBUTE 2004
7ate Purchased Deger's Name and Telephone Number Engine: Fuel Type:
4/ 2007 VA ler Chleysler 732 Qb4 - S000 |No: Cyinders
Original Owner Dealey's City State Zip Code é P
£ e leT # N 67730 | V. eq

Transmission Type {[_] Antilock Brake

AU+" / DD [FCruise control
7 FAILED COMPONENT(S)/PART(S) INFORMATION

Powertrain Multiple Failure: : .| Incident Date(s)
) ' 04-MAR-2009 " °

Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION ' ;
Failure Mileage | Failure Speed

55000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
oy e e

[Tire Make———— Tire Model (Name or Number) [~TreSize (Example P215/65R15)

Failure Location:

DOT No. (Example: DOTM%WI Equipment
Tire Failure Type: \

[ Prior Repair
W . v
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: B~ ;%wo‘jd No./Narme:
Seat Type: nstalla n

Child-SeatComponent Code: Failed Part: I
’ APPLICABLE INCIDENT INFORMATION ’

. (Please describe in detail the incident(s). Failure(s), Crash(es), and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No | [(Jyes DX No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2004 MAZDA TRIBUTE. SINCE MARCH OF 2009, THE TRANSMISSION BEGAN TO HESITATE. THE CONTACT TOOK

THE VEHICLE TO THE DEALER AND THEY STATED THAT THE TRANSMISSION NEEDED TO BE REPLACED. THE TRANSMISSION WAS REPLACED AT
THE COST OF $3,000. THE FAILURE MILEAGE WAS 55,000 AND CURRENT MILEAGE WAS 60,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHFETS IE NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action. .

e e, ‘ -



ADVANCED TIRE & AUTO CENTER, INC.
. WEHIGHWAY SSNORTH  * . ... . .
- . ABERDEEN NJ 07735

Pty

@O

~~ INVOICE

1129

]

“

Work Completed Date': 04/18/2000 Print Date : 04/15/2008

1 orfic N o
719 . N &

Can . . Hat#:

- 2004 Mazda - Tribute ES .
. ‘; 30]., VS' Vi o

‘Unit#: o __Od
- Vin#arzvzesaadi 00

!

Lic#: Qdométer In: 86810
’ ometer Qut : 56646

~Extendec

Part Description /Number gy Sale Extended Labor Description

TRANSMISSION ASSEMBLY
REMAN. O.F | .

(ZPRBISOMOR . . . . yggigisepn 2,156.87

‘TRANSMISSION FLUID |
ATF 1200 404

{ Techniciang : 5, BOB. 053]

R&R TRANSMISSION ASSEMBLY - TRANSFER

_ WWW.ADVANCEDTIREAUTO.COM FOR
-~ 4848 CURRENT SPECIALS. .. . .

-

.. +918.00

Org. Estimate 3334195 Revisions 50,00 Current Estimate § 3,3419% ™ Addiionai G Revised Estimats [ o=

W






