(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

natiof@ipuighitar? 8 P 1 3 ‘(ﬁﬁﬁﬁﬁ;‘.‘}g&’ 27-JUL-2009 Reference No.
Traffic Safety .

Administration INTERNET 'www.nhtsa.dot.gov /hotline 10278466

OWNER INFORMATION (Type or Print)
Name

Wer E-mail Address
Addres .
- - i umber

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an mvestfganon or recall in acmrd;gge vith Lthe rouline uses described in the agencys Privacy
Act notice. See 49 FR 53971 (Sep 3, 2004)

- - TVEaE YFORMATION
17 digit Vehicle Identification Number Located at bottom of windshiekd on driver's sida | Make ;- Model Model Year
kLeoess s : | cHEVROLET AVED 2008

Date Purchased Dezler's Name and Telephone Number

Engine: 7 Fuel Type:
0[.906'260 MMV% No?Cy!inders "

Ofigi%?wner . Dealers Clty, - 'Stéie Zip Code . ?\Cﬂ‘-&\ﬂ/
| SO\O!SPO ek |9zt | Y Nk
Transmission Type DAntanck Brakes Powertrain = e Mu}‘téalgl':'ailméi © 7! Incident Dates)

M A\(\ML D Cruise Control ' ‘l 08-JUN-2009

. FAILED COMPONENT(S)/PART(S) INFORMATION
Vehlcle Companent Code: 030000 SERVICE BRAKES, HYDRAULIC

Fallure Mileage | Failure Speed
‘bO‘k'.h BM‘ Prums were OU:"" '\’OO \, 7928 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) I Tire Size {Example P215/65R15)

{DOT No. (Example: DOTMALGABC036) ] L7 Original Equipment . —
=1 Prior Repair Failure Location:

Tire Cormponent Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: . Installation System:
Child Saat Compoanent Codar . Failed Parr-

APPLICAELE INCIDENT INFORMATION

A [Please describe in detail the inddent(s), Fallurals). Crashies) and injury fies).)
, Crash Fire Number of Persons Infured | Number of Deaths | Reported to Police
[ves [Xno | [ves DX no ' 0 0 N
I\hrratlve Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if 0ld part is available). .

“TL¥THE CONTACT OWRS A'2008 CHEVROLET AVEO. THE CONTACT STATED THAT THE BRAKES WERE WARPED ON HER VEHICLE. THE DEALER
PERFORMED AN ALIGNMENT AND TURNED THE ROTORS, BUT NEVER CHANGED THE BRAKE PADS. THE REPAIRS COST $50. CURRENTLY, THE
VEHICLE IS SHAKING VIOLENTLY. THE MANUFACTURER HAS NOT BEEN NOTIFIED. THE FAILURE MILEAGE WAS 7,928.

ATTACH ADDITIO [\JAI SHEFTS IF NECESSARY |
@ Privacy Act of 1974-Public Law 93-579 This informatlon is requested pursuant to authorlty vestad In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Mercedes-Benz Volkswagen

Over 50 Years of Automotive Excellence

DATENN 3

06/08/0%
T&EIIN_
09:24
- CUOSED
06/12/09
WRTER 197
STEVE

s*2* Warranty Claip Repairs Remain Open **%*

(1) WEEN BRAKING AT ANY SPEEDS THERE IS A VIBRATI
ON//CUSTOMER STATES//DIAGNOSE AND ADVISE Labox - .. T27 18
PERPORMED DIAGNOSIS//TEST DROVE VEHICLE, FELT
. VIBRATION, CHECKED FRONT ROTORS- HAVE SOME L
. ATERAL RUNOUT: LEFT-.003, RIGHT- ,004//RESURF
ACED FRONT ROTORS AND RECHECK- OPERATING AS P .-

. | ER DESIGN AT TRIS TIME L AR
- '{27-8619 DAN-) . A Cebrepeecesres (WATTADEY ) renvoncnenans

+

(2) "REAR AXLE IS OUT OF ALIGNHENT cusrounn srarxs TP : :
‘s //DIAGNOSE AND ADVISE -~ Labox : T61 .. - 50.00
PERFORMED DIAGNOSIS//INSTALLED ALIGNMENT HEAD L TOtal LAbOr i iiiivesiiidecasiecentaeaans "50.00 -
- '8, CHECKED ALIGNMENT, CHECKED SUSPENSION- ALIL . s SR
GNMENT IS WITHIN SPECIFICATIONS- HOTHING nauo

. RMAL FOUND AT THIS TIME . - . o : o ' S
(61 -7096 SKIPPY-),_ o Lo A Total Repair (Customer ).i....cescesasssall 50.00

'BAR# ABO04T7

EPA# CAD981973763 | = i © jabor ;. 5000

‘| paxrts .00

Next Service NOV '09 Lube-0il-Filter

oanlNAx-,EsanEu_ TREVISED.ESTIMA o ”-;";.: Sublet Ll Qo
7. o waste Dispos I.OO'
$-o g Z i | S!GNATUHE‘ i e _ 0il/Grease .00
Customer approvesa]irepaus eshma!esasmadanﬂorrecelplolvahm ] Sub Total 50.00
CUSTOMER ' .00 |Tax .00
SIGNATURE Total (Cash) 50.00

oo PEGE TV B T 065 VBTEe"
08280 customer Copy

———e - — P — - = I R - B _

'RINTED BY CMCDA FORM SOURCE®




_ Jmuesm

KIMBAL

MOTOR COMPANY

7

CHEVRULET.

:. |

PO. BOX 4010 » 1423 CALLE JOAQUIN » SAN LUIS OBISPO, CA 93403 * PHONE (805) 543-5752 * FAX

7830 79357 © 06/08/08

TR ILLS A ] AT § W OHT DWW T I

(1) THERE IS A VIBRATION/SHIMMY. WHEN BRAKING AT 8§ .

PEEDS OVER 40 MPH CUSTOMER STATES//DIAGNOSE A
ND ADVISE

PERFORMED DIAGNOSIS//TRACED TO WARPED RIGHT R
EAR BRAKE DRUM// RUNOUT- L/R= ,004, R/R= .007
//RESURFACED BOTH REAR DRUME AND RETEST- NO V
IBRATION AT THIS TIME

(27-8619 DaN-) aA

Mercedes-Benz Volkswagen
Over 50 Years of Automotive Excellence
805-543-1179.

07/28/09
YRR 9197
_. STEVE

Labor T27 12

'.-...........(Warranty )c-.---n-..o--

Next Service JAN '10 Lube-0Oil-Filter

BAR# AB004T17
EPA# CAD981973753

CUSTOMER

Labor
Parts

ORIGINAL ESTIMATE | REVISED ESTIMATE [ 1arinons

1 the pgeral

Sublet ;
Waste Dispos:

09490 customer Copy

NOTICE TO CONSUMER:

$ 48 e ‘| oil/Grease -
Customer approves all repairs, estimates as it . Sub Total
CUSTOME

SIGNATURE _ fOO g:tal
wovgRge T g L IeB Py

PLEASE READ I1/PORTANT INFGRMATION ON REVERSE SIDE






