(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
"4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
'I‘htionaIHigzmgyfizﬁg 27 } 2: 1£888-DASH-2-DOT 77302000 —
Traffic Safety -888-327-4236)

Administration INTERNET :www.nhtsa.dot.gov/hotline 10278425

OWNER INFORMATION (Type or Print)

W Number | E-mail Address
Addres - : ‘

City

Name

- Evening Telephone Number
State Zip Cod PEN

NEW BEDFORD . MA . Sadme.

The information you provide will be used to identify potential safety- -related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses descr/bed in the agency’s Privacy
Act notice. See 49 FR53971 (Sep.3,2004).

. VEHTCLE INFORMATIORN , .
17 digit Vehlcle Identification Number Located at bottom of wmdshneld ondriver's side | Make = . S Model | Model Year
wosLk70c72THIE MERCEDES BENZ CLCLASS 2002

_ Date Purchased Dealer's Name and Telephcne Number

22006 |t ok shisan Vot TB)ReIA0 _ |iocoimes  |giper .

Gt
Orlgmla:l|0wner | A?C)Z?;;)C&rrmou% NB St‘?’e}gr Z(I)F)gclc;?’e'fq g’ U’ﬁ@ad@/

Transmission Type {[@ Antilock Braked Powertrain Multiple Failure: y@ Incident Date(s)
M ErCruise Control 09-FEB-2008
FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 161000 STRUCTURE: FRAME AND MEMBERS, 162900 STRUCTURE: BODY: ROOF

AND PILLARS FaiIur:Oh(;lgzage Fa ilufeSﬁeed
ond Meeliies Seats failore. QO fuifore 45°my.

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) ] Original Equipment ; .

T Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: l Model No./Name:
Seat Type: Installation System:
Child Seaf Component Coce: Failed Part:
) ' APPLICALE INCIDENT INFORMATION .
(Please describe in detail the incident(s), Failure(s), Crashies) and injury(ies).)

Crash Fire Number of Persons Iniured Number of Deaths

Reported to Police
N

Yes No|[Jves [XINo | 0 - 0

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 MERCEDES BENZ CLK430. WHILE THE CONTACT WAS ATTEMPTING TO OPEN THE CONVERTIBLE ROOF, SHE

NOTICED THAT THE ROLL BARS WERE STUCK IN PLACE. AS A RESULT, THE CONVERTIBLE TOP COULD NOT OPEN COMPLETELY. FHEVEMICEE
HAS NOT BEEN-BIAGROSED-BY.THE DEALER, THE CURRENT MILEAGE WAS 42,000 AND FAILURE MILEAGE WAS 30,000.

While diving vehele o Mgk way , Leadd a odion }nm*se and nodvecd head
Wﬁ(b&dz)W ) Eflc *W'My/v b, Heme. dinon amdl o F

‘o“'d’w"f"(' convertotile wovlof notceme down,
WT}% VAo wen Mo M‘W{RI concl “Ho st e Soth Dot Wﬁ
maehamied wes bagteere a/na(/,i-}wo—u.io( coa . ©000-00 v‘am/u,u o

nclude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEFTS JF NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation insta facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

wnable o effad Hos called peerdos fead Ruaters Hu) Sacd e s
nMMx%uwdo M«W‘ et Aove Soon duvins U< (ac et
M”pmwm&cbx,&%«/ AR W Mﬂwﬂx Wo tam '+ onpen

"‘l l 4' A_LAN ¢

jjdy%/i 0.5

1

US. Department
of Transportation

National Highway

Traffic Safety
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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QUALITY CONTROL INSPECTION

QC QUALITY CONTROL INSPECTION OF ALL WORK PERFORMED

398

+...,COMPLETE

OF ALL WORK PERFORMED -

3

CDEF

hrs.

33559 QC INSPECTION, NO REPAIRS DONE, FLUIDS CHECKED CIC INSPECTION
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LABOR AMOUNT
PARTS £MOUNT
"Eg‘:GAS, OIL; KUBE

_ STATEMENT OF DISCLAIMER .
The factory warranty constitutes ‘a!l of the warranties with respect to the .
sale of this item/items. The Seller- hiereby expressly disclaims all warranties -
either express ar implied, including‘any implied warranty or. merchantability
or fitness for a particular purpose..Selier neither assumes nor authorizes any

MERCEDES BENZ
24-HOUR ROADSIDE ASSISTANCE

= SUBLET:AMOUNT

Pvusc. CHARGES

(800)_FOR_MERCEDES other person-to assume for it any ligbility in connéction with the sale of this el
item/items. : ; P 1 TOTAL CHARGES
-367-6372 . 1 ADJUSTMENTS
(800) 6 TERMS: CASH,CREDIT CARD OR:CHECK , =

SALES TAX.

PLEASE PAY
THIS AMOUNT

All original Mercedes Benz replacement ptsrts are warranted for 12 Months regardless o i
milaana . b . P

4



29APR20061 18:00 22MAYO8 . 21MAYO8 20MAYOS8

PICK UP wm-c LOANER ; e
PL PICK UP WITH LOANER - T U ; o
388  CDEF - hrs, J prd

***********************************************j**** A AR L A I AR AR Y IR Y Y Y Y T T Y R e I

B CUSTOMER STATES DRIVERS SIDE FRONT WHEEL IS LOOSE, HAS PLAY SIDE SIDE WHEN ON LIFT, CHECK AND
ADVISE, WHEEL LOCK ON FRONT SEAT : b@/\
'NR NO REPAIRS AT THIS TIME Q@t

388  CDEF hrs. .
+»33552 FRONT WHEEL BEARINGS NEED TO BE REPACED & ADJUSTED

*****************************************************************************-)-**************************

C CUSTOMER STATES CONVERTABLE TOP NOT WORKING, CHECK AND ADVISE
IEKIS FOR POWER SOFT TOP, R & R/REPL.
388

hrs.
++,,33552 SDS TEST C

QOEFORROLL B
" FOUND VALVE BAD AL EOUND P OSSILE ASSHEBLy

....REMOVED VALE BLOCK & REASEMBLED PER CUSTOMER

FH KRR R DR KRR 0T e B 6K
D CUSTOMER STATES POWER SEAT NOT WORKING PROPERLY, CHECK AND ADVISE
OK ALL FUNCTIONS ARE NORMAL THIS DATE

388 ciJ hrs.

+++,33562 COULD NOT VERIFY CONCERN AT THIS TIME, POSS CONTROL UNIT
+..PROBLEM

E 10 POINT INSPECTION///CK FOR VALID INSPECTIOM STICKER/ ALL FLUIDS, TIRES,BRAKES,HOSES,AND BELTS
10 10 POINT INSPECTION///CK FOR VALID INSPECTIOM STICKER/ ALL

FLUIDS, TIRES,BRAKES, HOSES,AND BELTS
388 CDEF hrs.

********************************************************************************************************

0.00

0.00

626.45

0.00

0.00

STATEMENT OF DISCLAIMER LABOR AMOUNT

PARTS AMOUNT

MERCEDES BENZ The factory warranty constitutes ail of the warranties with respect to the B

sale of this item/items. The Seller hereby expressly disclaims all warranties GAS, OIL, LUBE

24-HOUR ROADSIDE ASS|STANCE either express or implied, including any implied warranty or merchantability

3] SUBLET AMOUNT
or fitness for a particular purpose. Selier neither assumes nor authorizes any [

MISC. CHARGES

(800)-FOR-MERCEDES other person to assume for it any liability in connectlon with the sale of this
. TOTAL CHARGES

item/items.
(800)-367-6372

v ADJUSTMENTS
TERMS: CASH,CREDIT CARD OR CHECK

SALES TAX

{All original Mercedes Benz replacement parts are warranted for 12 Months regardless of
mileage

CUSTOMER SIGNATURE; X

PLEASE PAY
THIS AMOUNT

All ORIGINAI MFRMFNFS REN7 REPI ACEFMENT PARTR ARFE






