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T _OWI\IERINFORMATION(Type or Prlnt)
Name

Addres

City KINGSPORT _ _ State ™ Zip Cod-..,‘

Do you authorize N to the manufacturer of your vehicle?

In the absence of a vide your name or address to the vehicle manufEcturer
Signature of Owner, Date

Diitime Teleihéne Number [

EHICLE INFORMATION
17 digit Vehicle Identification Numbar Logted at bottom of windshicid on driva:'s side | Maxe Madei . quel Year
KNAFBlleX- KA SEPHIA ‘ 1999
te Purchased Z\alers W!Ephﬂne Nurrber? fJ 5-’ 72 "’2/3 7 Enginé: . Fuel Type:
Ly 1999 m} 2L2Y £ EIK S No: Cylinders '
or inal wner . | Dealgr's City é State . |Zip Code .
A T hetlow . LR ) ¢ (oa$
Transn155|on Type I___I Antilock_Brake Powertrain - _ Multlple Fallure T - . Incident Date(s) Lo
G : . 2asEP1999 . ¢ L
Pawva / ] crise Contro | A Jm £s 2005 2 pn Loof

- FAILED (','OM!'»‘ONEl\l'I'(S),pr PART(S) INFORMATION

Vehicle Component Codes 070000 FUEL SYSTEM, GASDLINE 072100 FUEL SYSTEM, GASOLINE: DELIVERY oy ; o
FUEL pUMp - Failure Mileage |- Faiture Speed

14000, {: ‘3\5/
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model (Name of Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALZABCD36) - [ Original Equipment - —
I 3 Prior Repair _ Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation Svsteni:
Child Seat Component Code: Failed Part:
‘ APPLICABLE INCIDENT I'W-ORMA TION
(Please describe in detail the incdent(s), Failure(s} Crashes). and inju A
Crash Fire - Number of Persons Injured |  Number of Deaths Reported to Police
Yes [XIno [ [Jves X] o 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; .
i.e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT QWNS A 1999 KIA SEPHIA. THE CONTACT RECEIVED A RECALL NOTICE FOR NHTSA CAMPAIGN ID NUMBER 99v317000
(FUEL SYSTEM, GASOLINE: DELIVERY:FUEL PUMP). HE WAS NOT EXPERIENCING ANY FAILURES AT THE TIME, BUT HE TOOK THE VEHICLE TO
THE DEALER AND THEY REPLACED THE FUEL PUMP CONNECTORS. IN 2003 (THREE YEARS LATER), THE ENGINE SERVICE LIGHT ILLUMINATED
ON THE INSTRUMENT PANEL AND THE VEHICLE WOULD SPORADICALLY STALL AT ANY SPEED. THE VEHICLE ALSO EXPERIENCED A NO START
CONDITION. HE TOOK THE VEHICLE BACK TO THE DEALER AND THEY STATED THAT THE FUEL PUMP CONNECTOR WAS CORRODED AND
NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED IN 2006, HE TOOK THE VEHICLE BACK TO THE DEALER
AND THEY STATED THAT THE FUEL PUMP CONNECTOR WAS CORRODED AGAIN. THE VEHICLE WAS REPAIRED AGAIN; HOWEVER, THE

- CONTACT BELIEVES THAT THE RECALL REPAIR IS NOT THE CORRECT REMEDY BECAUSE THE CORROSION. OCCURS EVERY THREE YEARS THE
" FAILURE MILEAGE WAS 14;000 AND CURRENT MILEAGE WAS 54,000; -

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questiohnalre, Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safaety defect. If the NHTS5A pr ds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury{ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department _
of Transportation : . NO POSTAGE
National Highway ™ T NECESSARY
Traffic Salety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. | UNITED STATES
Washington, D.C. 20077-9382 '
|
Official Business i - . i
Penalty for Private Use $300 _ . T . - . ) . |
BUSINESS REPLY MAIL —
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
. |
POSTAGE WILL BE PAID BY ADDRESSEE .
|
US Department of Transportation L
|

National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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